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Physical Plant and Property
Fiscal year ended June 30, 2016

Physical Plant

$36,216,403

Equipment

$243,209

Highway/Roads

$95,000

Total Plant and Property

$36,554,613

Personnel
Statistics
Unclassified

1

Classified 381
Part-time/per diem
82
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Resident Demographics
(7/1/2015 to 6/30/2016)

64

Average
age
84.2

100

Age Range

3

14
7

35

3

42

5
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FY16 Financial Summary
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Utilities Data Analysis
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Resident Census Analysis
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The Year in Review

Quality of Life
An extensive program of
high-quality recreational activities is vital to providing
the highest possible quality of
life to New Hampshire Veterans Home residents.
In addition to many daily
programs in-house, such as
trivia and board games, cribbage and rummy tournaments, bowling, horseshoes,
darts and more, we offer several trips within the community each week that residents
can sign up for. They can
range from just going down
the road to Walmart for some
personal shopping to special
outings like the Wright Museum of World War II in
Wolfeboro, a matinee at the
Winnipesaukee Playhouse, or
this year’s group tour of the
studios of WMUR-TV in Manchester.
Outside groups and veterans service organizations also
provide recreation opportunities. In June, the Gate City
Corvette Club came for its
annual cruise night and ice
cream social, bringing many
of their special vehicles for
residents to check out. And
one of the year’s most popular events is always the
Home’s annual Classic Car

A resident group during a tour of the WMUR-TV studios in Manchester.
Cruise Night on the first
Thursday in August, an opento-the-public festivity that
draws big crowds to look over
some of the pre-1980 beauties from Detroit’s Golden Age
of Horsepower.
Residents get to vote on
the awards for Best in Show,
Veterans Choice, and “Most
Likely to Get a Ticket.”
Some of the more physically able residents have
started a regular walking
group that takes advantage of
the Home’s beautiful grounds,
and we are also making regu-

lar use of several adapted
bicycles that have been donated to let residents get outside and get the feel of the
wind in their faces.
In September, an NHVH
team participated in the
Memory Walk at Arms Park in
Manchester, NH to raise money for the Alzheimer’s Association.
Our residents are also
involved in the popular Intergenerational Activity and Volunteer programs. Students
from the nearby Tilton School
come every week to visit and
do games and activities with
residents, and a group from
the Home regularly visits the
Winnisquam Regional Middle
School just down the hill for a
mentorship program with the
students there.
We also continue such
popular traditional events as
Grandparents Day ice cream
social in September and
Christmas visits from Santa
Claus and Mrs. Claus in December.

Education
Molly and family celebrate a century.
New Hampshire Veterans Home

The social workers again
conducted their annual “I
Care” Abuse and Neglect PreAnnual Report/Fiscal Year Ended June 30, 2016

All set to go at the annual
lobster bake.
vention program, whose objective is to help all staff
working in long term care
understand that the best antidote for elder abuse is learning to care for oneself. More
than 150 NHVH employees
have participated in the sixweek program to date.
The Staff Development
department also continues to
provide enrichment opportunities to our staff, including
such things as American
Heart Association CPR certification, Pathway to the LNA III
educational series, and dementia training. These offerPage 12
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ings advance our staff
knowledge and practice by
investing in each employee,
providing them with the most
current curriculum available
and enhancing our care to the
residents.
The Veterans Home is
also a community partner
with other educational institutions in the area. We are
currently a clinical site to
LRCC, LNA Career Pathways,
and the Huot Technical Center in Laconia, NH. We also
have partnered with Plymouth State University and
UNH to host social work interns. The Veterans Home
values these relationships
with their partners as it provides the opportunity for future healthcare providers to
experience the specialized
care that is provides to our
veterans.

Survey
Our annual Veterans Ad-

Flu Season
This flu season was mild
this year as compared to other years. Only 9 residents
were affected with flu like
symptoms. Five of these residents were tested with none
being positive. On the staff
side 11 were affected with 1
testing positive. Due to great
action on part of staff and
residents, there were no restrictions on admissions or
visitors this year.
Taking the wheel on Cruise Night
ministration site survey took
place during the week of April
4, and this year the evaluation
team found no citable deficiencies on either the clinical
or life-safety sides.
The Ascellon survey
team, which does top-tobottom evaluations of all
state veterans homes

throughout the country, commented that this home stands
out from others because the
staff truly exhibits that they
care for each resident as a
person. This was readily visible in each and every interaction that they witnessed, the
evaluators said in their report.

Electronic
Medical Records
The long-term project of
switching to a fully electronic
medical records system continued this year as the Home
implemented the first phase
of the system, Point Click
Care’s Minimum Data Set 3.0
assessment, clinical assessments, and care planning
modules. The October, 2015,
Continued on next page

Resident council:

Representing veterans’ interests
The New Hampshire Veterans Home’s Resident
Council has been instrumental in advocating for
meaningful changes that impact the Quality of
Life at the Home. Its purpose is:






To suggest improvements and help the administration provide better programs, surroundings, and services;
To give residents a greater participation in
affairs within the facility;
To promote friendship and understanding
among residents; and
To provide and receive necessary information for the benefit of all residents.

The 2015-2016 elected officers are, from left: David Clark,
chaplain; Bill Bertholdt, president; Gary Simard, first vice president; Elaine Baker, second vice president; Richard Milyaro,
sergeant –at-arms.

The Council meets monthly. The officers plan an
agenda, but it is flexible and the residents are always invited to
express their opinions on any subject. The officers, elected by
secret ballot for two-year terms, include President, first Vice
President, second Vice President, Chaplain, and Sergeant-atArms.

New Hampshire Veterans Home

Resident Council Officers work with our Social Work staff to
implement as many recommendations as possible. Residents
also are represented on many decision-making committees:
Board of Managers, Safety Committee, Leadership Team, Art
Committee, and Palliative Care Committee.
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Puttering around at Fun Spot.
At left: Residents jamming with
visiting artist TJ Wheeler.

At right: Waiting for his
ship, the Mount Washington, to come in at the
Weirs.

Special guests at Tilton School basketball game.
Continued from preceding page

Spring Fling with Marlena Phillips.

eventually connect wirelessly to a central pharmacy database.
roll-out required the training of over 30
Completion of a secure wireless netstaff members in multiple disciplines in work throughout the building is the next
the use of the new program, which will
key phase of the work.
improve care planning and direct paThe system will integrate physician
tient care to our veterans.
orders entry with the pharmacy to
The next phase, electronic medicastreamline order transcription and medtion records, was scheduled to start in
ication administration, and will require
summer of 2016 with the arrival of com- the training of more than 100 additional
puterized medication carts that will
staff members.
New Hampshire Veterans Home

About the Veterans Home

The New Hampshire Veterans Home
was established in Tilton in 1890 as the
Soldier’s Home for Civil War Veterans.
The modern facility is home to 200 men and
women who have served their country and
fellow New Hampshire Citizens. Its mission is
to provide high quality, professional long-term
care services to New Hampshire’s elderly and
disabled veterans with compassion, respect and
dignity. It is the state’s only long-term care
facility dedicated exclusively to veterans.
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