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Preface

How to Read this Document

This document provides the User Requirements for the State of New Hampshire Criminal Justice Information System.  To develop these requirements, a wide spectrum of users was consulted.  The views and needs of these users are expressed in this documentation.  While the intended audience for this document includes the user community, an equally important audience is the system designers. 

To facilitate the review of this document by the CJIS user community, the following suggestions are made as to how the document should be read and the areas that deserve the greatest attention:

1. Read Section 1 to gain an understanding of the document purpose and conventions. Pay specific attention to Section 1.3, which provides an overview of use cases and the Exchange Point model.

2. Read Sections 2.1 through 2.6. 

a) Review Section 2.2 to make sure your general ‘wish list’ requirements are stated. Look for general functionality, not specific, low-level functionality first.  For example, is the general requirement of information query supported and is it sufficient to handle the specific types of queries important to you? The General User Requirements list presented in Exhibit 2-1 is cross referenced to use cases and the user ‘wish list’ gathered from the workshops and documented in Appendix C.

b) Review the system flow diagrams presented in Section 2.6.  Make sure these system flows cover the primary areas of system functionality.  At a high-level, do they adequately provide the functionality required to support your specific requirements?

c) Review the following key user use cases:

· Section 2.8-  Publish Information

· Section 2.9- Maintain Subscription Information

· Section 2.10- Query CJIS Information

· Section 2.11- Respond to CJIS Information Query

· Section 2.12- Send/Receive Notifications

· Section 2.13- Maintain Notification Profiles

Finally, the interplay between the Exchange Point model documentation gathered during the workshops and the use case model is important to understand.  The individual use cases that deal with information exchange will utilize the Exchange Point model for establishing the governing exchange requirements.  Each use case has a reference to the Exchange Point model documentation presented in Appendix B, when applicable.

To help reinforce the interplay between the use cases and the Exchange Point model, two examples are provided. We encourage you to apply the same thought process to the Exchange Point events that are relevant to you.  The use case model is valid if the documented use cases are sufficient to handle all of the event requirements articulated from the workshop sessions.

Example 1

In this example, we start with Event D.16 from the Prosecution and Case Scheduling- Exchange Point Model Workshop (see Appendix B). 

	Id
	Event
	Sender
	Condition
	Document
	Receiver

	D.16
	Arraignment
	District Court
	guilty plea
	Abstract
	Parties, DOC, HOC, LLE, Prob and Parole, Service Providers, CJIS, DMV, CHRI


1. An arraignment event occurs in court, where the defendant enters a guilty plea.

2. The District Court publishes an Abstract document using the Publish Information (see Section 2.8) use case.

3. The Handle Event (see Section 2.22) use case uses the Re-Map Information (see Section 2.24 ) use case to convert the input information to the common CJIS format.

4. The Handle Event use case uses the Maintain Event Document Association (see Section 2.19), Maintain Document Information (See section 2.15) and Maintain Document to Document Associations (See section 2.16) use cases to determine if all conditions for document publication have been met.

5. If all document publication conditions have been met, the Handle Events uses case uses the Maintain Event Document Association use case to determine if any events are to be initiated as a result of the Abstract document being published.

6. The Publish Information use case uses the Maintain Document Information use case to update the status of the document.

7. The Handle Events use case uses the Maintain Subscription Information use case (See section 2.9) to determine if anyone has subscribed to Arraignment or the individual who is the subject of the arraignment.

8. The Maintain Subscription Information use case uses the Send/Receive Notification use case (See section 2.12) to notify Users subscribing to the arraignment event, Abstract document or information pertaining to the individual who is the subject of the arraignment.

9. The Publish Information use case uses the Notification use case to notify subscribing CJIS systems of the change in status of the individual arraigned using the Notification use case. [Note: The CJIS systems may initiate events or publish documents as a result of receiving the notification of the change in individual or document status.]

10. The Handle Events use case uses the Maintain Event Document Association use case to determine if other documents need to be published. If yes, the Publish Information use case is notified and the publish function begins for the new document.

Example 2

In the example, we start with Event A.4 from the Incidents and Warrants- Exchange Point Model Workshop (see Appendix B).

	Id
	Event
	Sender
	Condition
	Document
	Receiver

	A.4
	Traffic stop/call for service
	Law Enforcement
	Criminal arrest
	Criminal complaint
	District Court


1. A local law enforcement system publishes an arrest document using the Publish Information use case (See section 2.8). This document is currently on the front of the complaint paper form. 

2. The arrest document contains the personal identification data set and one or more charge data sets.

3. The Handle Event (See section 2.22) use case uses the Remap (See section 2.24) use case to convert the input data to the common CJIS format.

4. The Handle Events use case uses the Maintain Event Document Association (See section 2.19), Maintain Document Information (See section 2.15) and Maintain Document to Document Associations (See section 2.16) use cases to determine if all conditions for document publication have been met.

5. If all document publication conditions have been met, the Handle Events uses case uses the Maintain Event Document Association use case to determine if any events are to be initiated as a result of the arrest document being published.

6. The Publish Information use case uses the Maintain Document Information use case to update the status of the document.

7. The Handle Events use case uses the Maintain Subscription Information use case (See section 2.9) to determine if anyone has subscribed to either the arrest event, arrest document or the individual who is the subject of the arrest.

8. The Maintain Subscription Information use case uses the Send/Receive Notification use case (See section 2.12) to notify Users subscribing to the arrest event, arrest document or information pertaining to the individual who is the subject of the arrest.

9. The Publish Information use case uses the Notification use case to notify subscribing CJIS systems of the change in status of the individual arrested using the Notification use case. [Note: The CJIS systems may initiate events or publish documents as a result of receiving the notification of the change in individual or document status.]

10. The Handle Events use case uses the Maintain Event Document Association use case to determine if other documents need to be published. If yes, the Publish Information use case is notified and the publish function begins for the new document.

1. Introduction

1.1 Purpose

The purpose of this document is to present the User Requirements for the State of New Hampshire (NH) Criminal Justice Information System (CJIS), which for the purposes of this document include adult criminals only. This document details the features and functions required by all CJIS users and will be used as input the subsequent physical design.  This document is tightly integrated with the logical design and may be refined throughout the logical design tasks.  This document will also serve as a reference point for test script development during the construction phase of the project. 

 The intended audience for this document is the CJIS user community and the logical design team.

1.2 Background

The State of New Hampshire has recognized the importance of sharing criminal justice information among a community of authorized users from a variety of justice agencies, government branches, and interested parties-- including law enforcement, the courts, and local and state jail and prison systems, attorneys, and, in some cases, the public.  

In 1995, the Criminal Justice Information System Master Plan for the State of New Hampshire was developed.  This report articulated a vision and approach for achieving the CJIS.  Subsequent to that report, additional information related to the CJIS was developed by Justiceworks and is outlined in their Benchmarks and Blueprints report. 

In the fall of 2001, the State of New Hampshire issued a Request for Proposal (RFP) for CJIS Logical Design Services.  KPMG Consulting was awarded this competitive bid and the CJIS Logical Design project was initiated late November 2001.  

Compilation of user requirements related to a complex system, such as CJIS, that involves inter-agency information exchange, is a formidable task.  To collect the necessary information for the development of these requirements, several steps were taken, including:

1. The Development of the Master Project Plan—at the outset of the project, a master project plan was created that defined all pertinent and relevant tasks associated with the project and completion of the logical design.  Time estimates and resource requirements for each task were included. 

2. The Validation of Project Goals and Objective— this step involved several actions, including the creation of the CJIS stakeholder list, the review of the 1995 CJIS Master Plan, the review of the Benchmarks and Blueprints Report from JusticeWorks, stakeholder interviews, and initial information technology (IT) interviews.  Finally, a Goals and Objectives Summary report was produced.

3. Exchange Point Model Workshops— A series of stakeholder workshops were held to document current and future information flow requirements for CJIS.  To accomplish this, the SEARCH Exchange Point Methodology was followed to document all information flows among relevant CJIS users and systems. The CJIS environment was broken down into five (5) functional areas and two (2) workshops were conducted for each functional area. The second workshop for each functional area was held to confirm and update the information collected in the first workshop. Additionally, during the second workshop, participants were asked to provide their ‘wish list’ of CJIS functionality assuming there were no budget, technology, time, or resource constraints.  Appendix B contains a summary of information collected for each workshop focal area. Appendix C contains a compilation of user ‘wish list’ requirements as articulated in these workshops. Exhibit 1-1 provides a summary of all workshops and the breakdown by functional area.

Exhibit 1-1

CJIS Exchange Point Workshop Schedule

	Functional Area
	Description
	Dates Held

	Arrests and Incidents
	This workshop focus includes arrest information from arresting agencies; information on criminal incidents and arrests for federal reporting; arrest and charging information to be used by the prosecutors; criminal intelligence information; and complaint and indictment data exchanges.
	January 2, 2002

January 10, 2002 (special workshop for Chiefs of Police)

January 14, 2002

	Bench Warrants and Restraining Orders
	This workshop focus includes information on bench warrants and restraining orders from the District and Superior Courts.
	January 2, 2002

January 14, 2002

	Dispositions and Sentencing
	This workshop focus includes disposition and sentencing information from the Courts for access by local law enforcement agencies, the Department of Corrections, county jails, etc.; information on sentences and appeals to be used by prosecutors and public defenders; and information on indigent offenders and sexual offenders.
	January 3, 2002

January 15, 2002

	Prosecution and Case Scheduling
	This workshop includes case information from the prosecutors for access by the Courts; case scheduling and case management; and information on court hearings and prisoner transportation to be used by law enforcement agencies.
	January 3, 2002

January 15, 2002

	Pre-sentence and Investigations
	This workshop includes Pre-Sentence Investigation (PSI) requests from the Courts; and PSI reports and documentation. This section will also cover data exchanges with probation and parole and field offices.
	January 4, 2002

January 16, 2002


The output from the Exchange Point Workshops was compared to the National SEARCH Exchange Point Model to confirm that all documents, events, conditions, senders, and receivers were consistent with results derived from other CJIS environment exchange point analysis.

1.3 Document Conventions

1.3.1 The UML and Use Cases

The document incorporates aspects of the Unified Modeling Language (UML) to articulate user requirements. The UML is the de facto standard visual modeling notation for the analysis and design of software systems. UML enables business analysts, software architects, and designers to speak the same language and communicate effectively ensuring that the software systems really meet business needs. UML will be used not only to logically and visually separate and categorize requirements, but also to prioritize these requirements based on complexity (i.e. reduce risk by understanding the most complex issues first) and/or importance (e.g. increase user acceptance by initially providing highest value). The prioritization process will enable CJIS to sequence design and development efforts with the goal of frequently soliciting real feedback from actual end users, and to design a system that meets the real business needs.

A key component of the UML is the use case.  A use case defines an interaction between a user (actor) and a computer system.  A use case model incorporates all the use cases required to define the entire system and is represented within use case diagrams. The most important role of a use case model is one of communication.  Use cases provide a valuable way of exchanging user requirement information among stakeholders, business analysts, and system designers.  Exhibit 1-2 provides a summary of the main elements in a use case diagram.

Exhibit 1-2

Use Case Elements

	Use Case Element
	Element Type
	Functions

	


	Actor
	· Represents anything that interacts with the system.

· Actors are not part of the system under development.

· Actors can be human, machines, or other systems.

· CJIS Community

· Attorney

· SPOTS System

	


Publish Information
	System Interaction or Use Case
	· A sequence of transactions performed by the system that yields a measurable result

- Includes steps performed by actors.

· Models a dialogue between actors and the system. 

· A complete and meaningful flow of events with a discrete goal.

· Represents the functionality provided by the system. 

· The collection of all use cases constitutes all the ways the system can be used.


Exhibit 1-3 illustrates specific notations used to define associations within a use case diagram.

Exhibit 1-3

Use Case Diagram Association Notations
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Unidirectional Association  - Association that shows the initiator of the communication.

Bi-directional Association - Association that shows a 2 way communication.

Uses - Depicts the relationship between use cases when one use case uses another use case. 

1.3.2 The Exchange Point Model

This document applies the Exchange Point Model, as defined by SEARCH- The National Consortium for Justice Information and Statistics, to document many aspects of information exchange within CJIS.  The Exchange Point Model has at least five principal dimensions associated with information flow:

1. The Event that triggers the information exchange, for example, arrest, issuance of a warrant, sentencing, correctional discharge.

2. The Sender involved in the information exchange, for example, local police department, the courts.

3. The Receiver involved in the information exchange, for example, the Department of Safety, the Department of Corrections (DOC), law enforcement.

4. The Document (information) that is actually exchanged between the sender and the receiver.

5. The Exchange Conditions which are factors that determine when the exchange can occur, such as whether the case is a felony or misdemeanor or whether the defendant is in custody or has been released.

1.4 Referenced Documents

Documents which were referenced to develop this report, include:

Criminal Justice Information System Master Plan for the State of New Hampshire, Maximus, 1995 

Planning the Integration of Justice Information Systems:  Developing Justice Information Exchange Points,  SEARCH- The National Consortium for Justice Information and Statistics, March 2000

Opportunities and Challenges: Building the New Hampshire Criminal Justice Information System, Justiceworks, Benchmarks and Blueprints, April 2001

Blueprint for the Future Report, Justiceworks, June 2000

Project Goals and Objectives Report,  KPMG Consulting, December 2001

1.5 Terms and Abbreviations

The following terms and abbreviations are used throughout this document in presenting CJIS requirements.

Exhibit 1-4

Relevant Terms and Abbreviations

	Term or Abbreviation
	Definition

	Actor
	A termed used by the Unified Modeling Language to represent anything that interacts with a computer system. An actor can be a person or external computer system.

	AFIS
	Automated Fingerprint Identification System

	AG
	Attorney General

	Alert
	Alerts are notifications that are granted a high priority status and are represented as such to the receiving User.

	AOC
	Administrative Office of the Courts

	Annulled
	Annulled means to purge all record of a document or event from the CJIS enterprise. A charge can be permanently removed from a (person’s) record. This is referred to as annulling the charge. When this is done, all documents related to the charge are sealed (see Definition – sealed). In New Hampshire there is always the possibility that documents will be unsealed (see Definition – unsealed). 

	Arraignment
	A court appearance in which the defendant is formally charged with a crime and asked to respond by pleading guilty or not guilty.

	Capias
	"That you take." The general name for several species of units, the common characteristic of which is that they require the officer to take the body of the defendant into custody.

	CHRI
	Criminal History Record Information

	CJIS
	Criminal Justice Information System

	Data Set
	A data set is a collection of related information. The information is an instance of one or more elements  (i.e. hair color) or element hierarchies (i.e. person’s name) For example, personal identification information contains a persons name, sex, ethnicity, hair color, eye color, scars, marks and tattoos, SSN, SID. NCIC #, etc. Name contains full name, first name, last name and middle name. Data sets are not exchanged as objects unless they are instantiated in a document.

	Disposition
	An action taken as a result of adjudication.

	DMV
	Division of Motor Vehicles

	DOC 
	Department of Corrections

	Document
	A collection of related data sets and elements. It is not necessarily equivalent to an existing paper document, but it can be. For example, a Complaint is a two-sided paper document. The front of the document is the Complaint, the back contains the case disposition. In the CJIS Logical Design we will refer to the front as the Complaint document and the back as the Disposition or Abstract document. 

	DOJ
	Department of Justice

	DOS
	Department of Safety

	Element
	A unique piece of information which does not contain subcomponents. Tracking number, docket #, first name, city and zip are examples for elements. Elements must be instantiated in a data set, they are not exchanged as objects (this rule to be further considered during logical design).

	Element Hierarchy
	A hierarchical set of elements is known as an element hierarchy. An element hierarchy contains a finite set of elements. For example, the Name hierarchy can contain the elements full name, first name, middle name and last name. Element hierarchies must be instantiated in a data set before they can be exchanged.

	Indictment
	A Grand Jury makes a determination that there is sufficient evidence to formally charge a defendant. They communicate their findings via an indictment that serves as a charging document.

	LE
	Law Enforcement

	LLE
	Local Law Enforcement

	Maintain Notification Profile
	See also, Send/receive notification. In order for CJIS to notify Users of events, they must provide information on the delivery path and tools to be used.

	MDT
	Mobile Data Terminal

	metadata
	Data about data

	Mittimus
	The name of a precept in writing, issuing from a court or magistrate, directed to the sheriff or other officer, commanding him to convey to the prison the person named therein, and to the jailer, commanding him to receive and safely keep such person until he shall be delivered by due course of law. Transcript of minutes of conviction and sentence duly certified by court clerk.

	Motion
	A request to a judge to rule or act upon an issue.

	NCIC
	National Crimes Information Center

	NH
	New Hampshire

	NIBRS
	National Incident Based Reporting System

	NLETS
	National Law Enforcement Telecommunication System

	Notification
	A message. The message can be a simple, plain text string or a complex document.

	NSOR
	National Sex Offender Registry system

	Parole
	An added period of supervision following release from prison.

	Private
	Document content accessibility can be limited to a specific set of actors/roles, i.e. considered private. For example, charges without dispositions or with dispositions of other than guilty are not  accessible other than to on duty law enforcement officers (for identification) and possibly counsel assigned to a case.

	PSI
	Pre-Sentence Investigation

	Publish
	To send information (documents) to one or more CJIS subscribers.

	Query
	To request information on a topic from any source within the CJIS enterprise. A topic can be a document or actor or the status of each.

	Remap
	Each existing CJIS systems will store data in a way that differs from other CJIS systems. In order to exchange data, the format of the source data must be changed to a common format. When the data is to be delivered to a destination, the data must be converted to a format acceptable to the receiving system. In the future all systems should be capable of sending and receiving the common CJIS format and this use case will no longer be used.

	Response
	CJIS information will be acquired from one or more sources. The information must be consolidated and appear to the requestor that it came from a single source.

	RMS
	Record Management System

	Sealed
	A document, which is sealed, is one where the content is no longer accessible. Once sealed, subcomponents of the document are no longer accessible. The paper equivalent is to be sealed in an envelope. CHRI will be the source point for determining what information is sealed based on a Judge’s decision. For example, a charge related to an incident may be sealed but the remaining charges relating to the same incident are not sealed. This is not possible with paper documents.

	Send/receive notifications
	Events such as document publication and status changes trigger events. Users subscribe to these events. When an event occurs, the User can request that they be made aware of the event via cell phone, pager, e-mail, etc.

	SPOTS
	State Police Online Telecommunication System

	Subscribe
	To request information (documents) when it is published. 

	TBD
	To Be Determined

	Tracking Number
	An identifier affixed to criminal justice information so that it can be tracked throughout CJIS.  A state-wide, standardized, persistent tracking number for all CJIS information is a system goal.

	Triple I
	Interstate Identification Index (III), commonly called Triple I.

	UCR
	Uniform Crime Reporting

	UML
	Unified Modeling Language

	Unsealed
	A document, which is unsealed, is one where the content is accessible. The default state for a document is unsealed. Documents or datasets can be sealed and unsealed multiple times during their life. CHRI will be the source system for determining what information is unsealed based on a Judge’s decision.

	Use Case
	Models a discrete dialogue between actors and the system.


2. User Requirements

2.1 Introduction

This section presents a comprehensive summary of CJIS user requirements.  To present these requirements, a detailed use case model that divides CJIS functionality into logical components of user-system interaction is outlined. Each use case is documented using a pre-defined template that captures critical user requirements and system interaction. Additionally, high-level general user requirements that summarize use case functionality are presented and precede the use case model details. For an overview of the Unified Modeling Language and use cases please refer to Section 1.3.

The user requirements articulated in this section reflect the overall CJIS goal, as articulated in the previous CJIS Goals and Objectives report…

Improve the effectiveness and efficiency of the CJ agencies and Judiciary through the capture of data at its source and the sharing of information electronically.

The guiding principles behind these user requirements and the subsequent use case model have also been expressed in the CJIS Goals and Objectives report…

· Data security, integrity, privacy, and constitutional rights must be achieved and/or preserved

· Data owners, CJ agencies and the Judiciary, must maintain and control their own data while enabling interagency data sharing

· Access to data that now is available must be preserved

· The CJIS system should support the NH culture of restrained government and respect for individuals.

Output from the Exchange Point model derived from the workshop sessions and documented in Appendix B is also incorporated into this use case model. For use cases that involve information exchange, the Exchange Point model findings are referred to for requirements.

2.2 General User Requirements List

Exhibit 2-1 provides a list of general user requirements that summarize the main areas of functionality included within the use case model that follows.

Exhibit 2-1

General User Requirements

	Ref. No.
	Requirement Description
	Use Case and Wish List Reference*

	1. 
	The System will support the publication of documents and defined groups of documents. 
	Publish Information; Wish List #A.1, A.2, A.5, A.6, A.7, A.10, A.13, B.1, B.2, B.4, B.7, C.1, C.3, COP.5

	2. 
	The System will support the maintenance of subscription information.
	Maintain Subscription Information; Wish List #A.1, A.2. A.7, B.5, B.7

	3. 
	The System will support queries on CJIS information.
	Query CJIS Information; Wish List #A.1, A.6, A.7, A.13, A.17, B.1, B.2, B.4, C.1, C.3, COP.5, COP.12, COP.13

	4. 
	The System will support responses to CJIS information queries.
	Respond To CJIS Information Query; Wish List #A.1, A.6, A.7, A.10, A.13, A.17, B.1, B.2, B.4, C.1, C.2, C.3, COP.5, COP.12, COP.13

	5. 
	The System will support the maintenance of system users.
	Maintain System Users, Wish List #A.1, A.7, A.12, B.6

	6. 
	The System will handle CJIS events.
	Handle Events; Wish List # A.1, A.2

	7. 
	The System will maintain an audit trail.
	Maintain Audit Trail; Wish List #A.11

	8. 
	The System will support the re-mapping of CJIS information, as necessary.
	Re-Map information; Wish List #A.1, A.2

	9. 
	The System will support the handling of errors.
	Handle Errors; Wish List # A.1, A.2

	10. 
	The System will support sending and receiving notifications and alerts caused by the creation of new information, the change of information, and the change of information status.
	Send/Receive Notifications; Wish List #A.1, A.2, A.5, A.6, A.10, A.13, A.17, B.1, B.2, B.3, C.1, C.3, COP.5, COP.6, COP.7, COP.13

	11. 
	The System will maintain a list of CJIS events that denote instances of information exchange.
	Maintain Event Information; Wish List #A.1, A.2, B.1, B.2, B.7

	12. 
	The System will maintain notification profiles for CJIS users so that users can specify how they want to be notified when information they have subscribed to gets published. 
	Maintain Notification Profiles; Wish List #A.2, A.7, COP.7

	13. 
	The System will support the maintenance of event to document association so that automated information exchanges occur when events take place.
	Maintain Event Document Association; Wish List #A.1, A.2, A.7

	14. 
	The System will provide single sign-on capability for all CJIS users. Only one username and password should be needed to access CJIS functionality.
	All use cases; Wish List #A.9

	15. 
	The System will eliminate redundant data entry.
	All use cases; Wish List #A.5

	16. 
	The System will provide online data validation on all data entry.
	All use cases; Wish List #A.7

	17. 
	The System will support dependencies of documents on other documents, events and actors.
	Maintain document associations; Wish List #A.1,A.2, B.2

	18. 
	Paper documents contain multiple CJIS documents.
	Maintain document associations; Wish List #A.1, A.2, B.2

	19. 
	The System will support electronic document exchange and will continue to support the exchange of paper documents supplemented with metadata.
	Maintain document; Wish List #A.1, A.2, B.2, B.8

	20. 
	Dependency on paper documents will gradually diminish as electronic documents become more prevalent.
	Maintain document

	21. 
	CJIS repositories will be redundant where feasible.
	Maintain document

	22. 
	All internal CJIS data exchanges and communications will use a consistent set of element and element hierarchy names.
	Maintain element and element hierarchy; Wish List #A.1, A.2, B.2

	23. 
	Collections of CJIS elements and element hierarchies will be defined in data sets. 
	Maintain data sets

	24. 
	CJIS will provide appropriate levels of security, including authentication and encryption, to prevent unauthorized access.
	All use cases

	25. 
	A CJIS help desk service will be provided to support CJIS end users.
	All use cases

	26. 
	CJIS training session will be provided to support CJIS users.
	All use cases


* use case reference comes from Section 2.8 to 2.25 and wish list reference comes from Appendix C.
2.3 Actor Definitions

2.3.1 Primary Actors

The following table provides a list of the primary actors defined for the New Hampshire CJIS.  Primary actors are user categories that will interact with the system.

Exhibit 2-2

CJIS Primary Actor List

	Primary Actor
	Description

	CJIS Community
	This actor represents all actors that are part of the different departments, agencies, and branches of government  which make up CJIS. It includes all actors under Law Enforcement, DOS, Court, DOC, HOC/Jail, Parole Board, and Office Of Containment.

	DOS
	This actor represents the Department Of Safety, including the State Police and supporting staff. 

	Law Enforcement
	This actor represents Law Enforcement consisting of State Police, Sheriff and Local Law Enforcement.

	Court
	This actor represents all actors within Courts. This includes the AOC, District Court, Superior Court, Supreme Court, Clerks and Judges.

	DOC


	This actor represents the Department Of Corrections consisting of Probation & Parole, State Prison Facilities, Victim Services.

	HOC/Jail
	This actor represents all actors within the House Of Corrections and jail.

	Parole Board
	This actor represents all actors within the Parole Board.

	Office Of Cost Containment
	This actor represents all actors within the Office Of Cost Containment.

	Citizen
	This actor represents Citizens consisting of the Media, Public Access, Interested Parties.

	Counsel
	This actor represents the Counsel consisting of prosecutors (County Attorneys and Department of Justice) and Defense Counsel.
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2.4 Secondary Actors

Exhibit 2-3 provides a list of the secondary actors defined for the New Hampshire CJIS.  Secondary actors are external systems that interact and exchange information using the CJIS.

Exhibit 2-3

CJIS Secondary Actor List

	Secondary Actors
	Description

	AFIS
	This actor represents the Automated Fingerprinting Identification System.

	Triple I
	This actor represents the Interstate Identification Index (Triple I) system.

	DMV
	This actor represents the Division Of Motor Vehicle system.

	NICS
	This actor represents the National Instant Check System.

	NIBRS
	This actor represents the National Incident Based Reporting System.

	NCIC
	This actor represents the National Crime Information Center system.

	SPOTS
	This actor represents the State Police Online Telecommunication System.

	Misdemeanor Warrants
	This actor represents the Misdemeanor Warrants system.

	UCR
	This actor represents the Uniform Crime Reporting system.

	CHRI
	This actor represents the Criminal History Records Information system.

	AOC Case Management
	This actor represents the Administration Office of the Courts Case Management system.

	NSOR
	This actor represents the National Sex Offender Registry system.

	Electronic Bench Warrant
	This actor represents the Electronic Bench Warrant system.

	Domestic Violence & Protective Order 
	This actor represents the Domestic Violence & Protective Order system.

	NLETS
	This actor represents National Law Enforcement Telecommunication System. 

	Automated Prison System- APS
	This actor represents the Automated Prison System of DOC.

	Probation and Parole Offender Management System- PPMOS
	This actor represents the Probation and Parole system.

	LLE IMS
	This actor represents the Local Law Enforcement Information Management Systems.

	CJIS Intelligence System
	This actor represents a repository for performing statistical analysis and reporting.
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2.5 Context Diagram

The Context Diagram provides a high-level overview of CJIS scope, as defined in this document.  By definition, CJIS is comprised of all the technology and functionality that permits criminal justice information sharing and the required interfaces to critical criminal justice information repositories.  CJIS does not extend into the individual information systems that comprise the secondary actor list as defined in Section 2.4.  It is assumed that the owners of each of these systems will provide the necessary functionality to exchange information through the CJIS interface. Exhibit 2-4 details the CJIS context diagram.

Exhibit 2-4

Context Diagram
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2.6 High-Level System Flow Diagrams

The following system flow diagrams provide a conceptual view of how critical CJIS functionality occurs by highlighting actor and use case involvement as information exchanges occur. The Maintain Audit Trail use case is used by all use cases that add or modify data. 

2.6.1 Publish 

An Actor (system or User) publishes a document. The Event Handler use case invokes the Remap use case to convert the document data to a common format. The Event Handler also invokes the Maintain Documents and Maintain Document Associations use cases to:

· Determine if all conditions necessary to publish the document have been met.

· Determine if document association conditions have been met.

· Determine if other documents must be published as a result of this publication. If yes, initiate the publication of these documents using the Publish use case.

· Set the document status of the published document.

· Determine if the document status change will initiate events. If yes, initiate those events.

· Determine if publication of this document will affect an individual. If yes, notify CJIS systems of the change in status.

· CJIS systems will determine if the change in status of an individual will initiate other events or publication of documents.

· When all other work has been handled, invoke the Subscribe use case.

Exhibit 2-5 

Publish System Flow
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2.6.2 Subscribe data flow diagram

The subscribe use case can be invoked by publishing a document, an event, change in document status or change in the status of an individual. The subscribe use case will determine what action to take based upon the type of subscription.

If a subscription exists to a document, the subscriber will either be notified of the publication using the Notification use case or receive a copy of the document through the Event Handler use case.

If the subscription is to a change of status of the document, change of status of an individual, or to an event, the Notification use case will deliver the notification to the subscriber.

Exhibit 2-6 

Subscribe System Flow
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2.6.3 Query system flow diagram

When a User (person or system) wishes to query the CJIS system they will identify the criteria for the query (i.e. name and DOB) and then invoke the Event Handler use case. The Event Handler use case will invoke the Remap use case to convert the query to the common CJIS format and then invoke the Query use case. The Query use case validates the query parameters and determines which repository or repositories can respond to the query. The Query use case invokes the Remap use case for each repository and delivers the query. The responses to the query are handled by the Response use case as depicted in Exhibit 2-8.

Exhibit 2-7 

Query System Flow
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2.6.4 Response system flow diagram

CJIS systems will prepare a response to a query delivered via the Query use case. The response will be remapped and will invoke the Event Handler. The Event Handler will invoke the Response use case. The Response use case will determine if responses have been received from all systems queried. If all responses have been received, they will be consolidated into a single reply, remapped to a format acceptable by the requestor and delivered to the requestor.

Exhibit 2-8 

Response System Flow
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2.6.5 Notification system flow diagram

The Event Handler use case will receive a notification or alert request. The Event Handler will invoke the Remap use case to convert the notification to the standard CJIS format. The Event Handler will then invoke the Notification use case to deliver the notification.

The Notification use case will determine the User delivery path to be used based upon User defaults or information within the notification. The use case will determine if the primary path is available. If the primary path is available, the Remap use case will format the notification for the target User and initiate transfer of the notification. If the primary path is not available, the Notification use case will determine if an alternate path is available. If yes, the alternate path will be used to deliver the notification.

If no path is available, the Notification use case will determine if the initiating User wishes to be notified of the delivery failure and if the notification is to be retained (queued) until it can be delivered. If the notification must be delivered, it is written to secure storage until a delivery path is available and optionally the sender is notified that delivery has been delayed.

The notification is delivered or an “unable to deliver” message is returned from the target delivery system. This notification is remapped and the Event Handler is used to notify the original sender.

Exhibit 2-9

Notification System Flow
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2.7 Use Case Model Overview

The CJIS user requirements are comprised of multiple use cases as shown in Exhibit 2-5.  

Exhibit 2-10

CJIS Use Case Model Overview
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2.8 Publish Information

2.8.1 Brief Description

The Publish Information use case allows a User to publish information. The User can publish selected documents or document groups or all information related to a particular event.

2.8.2 Actors

CJIS Community

Citizen

Counsel
2.8.3 Flow of Events

Basic Flow – Publish Document(s)

1. The User chooses to publish a document(s). (EXCEPTION-3)

2. The System displays a list of document(s) and indicates the document(s) that are available for publication.

3. The User selects the document(s) to publish.

4. The User submits the publish request.

5. The System publishes the document(s).(EXCEPTION-1)(EXCEPTION-2)

6. The System confirms the publication of the information to the User.

7. The System uses Maintain Audit Trail to log the source and destination of publication and the use case ends.(EXCEPTION-2)

2.8.4 Alternative Flows

Publish Defined Groups Of Documents

1. The User chooses to publish a group of documents. (EXCEPTION-3)

2. The System displays a list of document groups and indicates the document groups that are available for publication.

3. The User selects the document group(s) to publish.

4. The User submits the publish request.

5. The System publishes the documents defined in the document group(s).(EXCEPTION-1) (EXCEPTION-2)

6. The System confirms the publication of the information to the User.

7. The System uses Maintain Audit Trail to log the source and destination of publication and the use case ends.(EXCEPTION-2)

Publish All Documents Related To An Event (Manual/Automated(excludes user steps))

1. The User chooses to publish Documents. (EXCEPTION-3)

2. The System displays a list of events.

3. The User selects the document(s) or document group(s) to publish.

4. The System displays all documents related to the events(s).

5. The User submits the publish request.

6. The System publishes the documents related to the event.( EXCEPTION-1)(EXCEPTION-2)

7. The System confirms the publication of the information to the User and the use case ends. 

Publish All Documents That Are New or Have Changed (Automated)

1. The System detects that a document has been published or has changed since it was published.

2. The System publishes the new document or the document that has changed if all conditions for publication of the document have been met. ( EXCEPTION-1)(EXCEPTION-2)  

3. The System uses Maintain Audit Trail to log the source and destination of publication and the use case ends.

2.8.5 Pre-Conditions

1. The User must be allowed to Publish Information (EXCEPTION-3)

2. The Maintain Document Information use case has been executed.

3. All conditions for documents to be published have been met.

4. The Handle Event use case has been executed. 

2.8.6 Post-Conditions

1. The User has published information.

2.8.7 Exceptions

EXCEPTION-1
Document Not Available For Publication:

1. The System notifies the User that the document is not available for publication, stating the reason why, and informs the User to try again.

EXCEPTION-2
Unable To Publish Document:

1. The System notifies the User that the subscriber is not available to receive the information.

EXCEPTION-3 Access Denied:

1. The System notifies the User that access to the service is denied.

2.8.8 Associated Event Matrix Reference

See Appendix B.

2.8.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Conditions sections.

2.8.10 Future Requirements for Consideration

None.

2.8.11 Business Rules

Documents requiring signatures have been electronically/digitally signed or a “signed by (appropriate authority)” event has occurred; or this could be more generic if it is stated that all required events have taken place.
2.8.12 Optional Diagrams

Use Case Diagram
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2.9  Maintain Subscription Information

2.9.1 Brief Description

This use case allows the User to subscribe and update existing subscriptions. The User can select the documents or document groups and events to subscribe to with specific conditions. This use case assumes there is an initial load of subscription information and this use case deals with the maintenance of subscription information after the initial load.

2.9.2 Actors

CJIS Community

Citizens

Counsel
By definition, these actors can be entities, roles, or people.

2.9.3 Flow of Events

Basic Flow – Subscribe (Manual/Automated)

1. The User chooses to subscribe.

2. The System displays a list of documents, document groups and events to subscribe to. When applicable, data sets and elements within a document can be used to further the subscription profile.

3. The User selects conditions, documents or document groups and/or event(s).

4. The System uses Maintain Notification Profile use case to allow the user to select the notification options for each document.

5. The User submits the subscribe request.

6. The System sets up the subscription.

7. The System confirms to the User that the selected subscription is setup.

4. The System uses Maintain Audit Trail to log the subscription and the use case ends.

2.9.4 Alternative Flows

Update Subscription(Manual/Automated)

1. The User selects to update subscription information.

2. The System displays all documents, document groups and events that the User subscribes to. When applicable, data sets and elements within a document can be used to further the subscription profile.

3. The System allows the user to remove/add document, document groups or event(s) and conditions.

4. The System uses Maintain Notification Profile use case to allow the user to select the notification options for each document.

5. The User updates the subscription list and selects to submit.

6. The System updates the subscription list.

7. The System confirms to the user that the subscription list has been updated.

5. The System uses Maintain Audit Trail to log the updated subscription and the use case ends.

2.9.5 Pre-Conditions

1. The User must have permission to subscribe to documents or document groups.

2.9.6 Post-Conditions

1. The User has subscribed to documents and events.

2. The User has updated existing subscription information.

3. The Maintain Notification Profile use case has been executed.

2.9.7 Exceptions

None.

2.9.8 Associated Event Matrix Reference

See Appendix B.

2.9.9 Supplementary Information

SUPLEMENTARY-1 Security 

See Pre-Condition section.

SUPPLEMENARY-2 Document Information

None.

2.9.10 Future Requirements for Consideration

None.

2.9.11 Business Rules

Conditions must include party status, such as “party incarcerated”, “party released” or “posted bail”.

2.9.12 Optional Diagrams

Use Case Diagram
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2.10  Query CJIS Information

2.10.1 Brief Description

This use case allows the User to query CJIS information based on specific input criteria. 

The query types available includes:

· Party Query (where party refers to a suspect, wanted person, inmate, counsel, agency, division, etc.)

· Query by party status

· Case Query

· Query by expiration date including documents with date ranges where the selected date falls within range.

· Query by active document type (i.e. active restraining orders), warrants, etc.

· Query by document status.

2.10.2 Actors

CJIS Community

Citizens

Council
2.10.3 Flow of Events

Basic Flow – Run Query

1. The User selects to run a query.

2. The System displays the query options.

3. The User selects the type of query to run.

4. The System displays the input criteria (SUPPLEMENTARY-2).

5. The User enters input criteria and submits the query request.  
6. The System uses Respond To CJIS Information Query use case to respond to the query.

7. The System uses Maintain Audit Trail to log the query and the use case ends.  

2.10.4 Alternative Flows

None.

2.10.5 Pre-Conditions

1. The Maintain Document Use Case must be executed.

2. The User must have permission to perform queries.

2.10.6 Post-Conditions

1. The User has submitted a query request.

2. The Respond To CJIS Query Information Query use case has been executed.

2.10.7 Exceptions

None.

2.10.8 Associated Event Matrix Reference

See Appendix B.

2.10.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Condition section.

SUPPLEMENTARY-2 Document Information

Search Input Criteria examples: 

Party Query  Examples:

Name

SSN

DOB

SID

NCIC number

Address

Active document type or document group (i.e. warrants, restraining orders, bail conditions, probation conditions)

Active date (a document is active if it has become active and has not expired).

Element values, such as scars, marks and tattoos, alias, known associates, etc.

Case Query Examples:

Tracking Number 

Docket Number

Party Name 

DOB

SSN

SID

NCIC number

Address

2.10.10 Future Requirements for Consideration

None.

2.10.11 Business Rules

None.

2.10.12 Optional Diagrams

Use Case Diagram
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2.11  Respond To CJIS Information Query

2.11.1 Brief Description

This use case responds to queries on CJIS information. More detail will be available in the response to provide additional/complete information on a selected item.

The types of queries available are:

· Party Query (where party refers to an inmate, counsel, agency, or division, etc.)

· Case Query 

· Query by party status

· Query by expiration date including documents with date ranges where the selected date falls within range.

· Query by active document type (i.e. active restraining orders), warrants, etc

· Query by document status.

· Query by document association such as warrants for an individual.

2.11.2 Actors

None.

2.11.3 Flow of Events

Basic Flow – Run Query

1. The System searches CJIS for information corresponding to query.

2. The System displays the result to the query and the use case ends (SUPPLEMENTARY-2).  

2.11.4 Alternative Flows

None.

2.11.5 Pre-Conditions

1. The Query CJIS Information use case must be executed.

2. The User must have permission to run queries.

2.11.6 Post-Conditions

1. The System has responded to the query request.

2.11.7 Exceptions

None.

2.11.8 Associated Event Matrix Reference

See Appendix B

2.11.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Condition section.

SUPPLEMENTARY-2 Document Information

The following data is displayed for an offender query:

Personal Info, Demographic Info, Location (If Incarcerated), Current and Previous Charge Information, Current and Previous Disposition Information etc.

The following data is displayed for case query:

Docket Number, Tracking Number, Charge, Status, Defense Council, Prosecution Council, Next Hearing Date, Last Hearing Outcome, Offender Personal Information etc.
The “drill downs” would include contact information for the parties, arrest order (on which the charge occurred), trial schedule, photograph, etc.
2.11.10 Future Requirements for Consideration

None.

2.11.11 Business Rules

Information from systems will not (initially) be universal. For example, some systems may only have a full name available such as “Mr. John Doe”. Other systems will have last name (Doe), first name (John), and title (Mr.). System interfaces will resolve many of these disparities, but not all. The presentation layer must organize disparate data into a unified view.
2.11.12  Optional Diagrams

Use Case Diagram
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2.12 Send/Receive Notifications

2.12.1 Brief Description

The Send/Receive Notifications use case supports the distribution of CJIS notifications and alerts to Users that require notification when an event or a change in information or status occurs. This is a ‘push’ service that CJIS provides when Users need to be automatically or manually notified of significant CJIS events. 

Typical CJIS events that can initiate a notification include:

· Issuance of Warrants

· Arrests

· Change in Status of Inmate

· Issuance of Orders

· Hearing Notice

· Customized User Notification

2.12.2 Actors

CIJS Community

2.12.3 Flow of Events

Basic Flow – Automated Notification 

8. The System, which is a subscriber to notification topics, receives published notification information.

9. The System processes the notification information. Processing includes identifying the type of notification and, based on this, identifying all Users that require notification of the published information.  

10. The System generates a notification message and sends it to all Users requiring notification (EXCEPTION-1)(EXCEPTION-2). 

11. The User receives the notification in the delivery mode specified in the notification profile.

12. The System logs each notification instance to an audit trail using the Maintain Audit Trail and the use case ends.

2.12.4 Alternative Flows

Manual Notification

13. The User logs on to the System.

14. The User initiates a notification event using a CJIS system. 

15. The User categorizes the type of notification and selects all Users that require the notification.

16. The User completes the notification content and submits the notification for System processing. Alert messages are notifications that are granted a high priority status and are represented as such to the receiving User.

17. The System generates all required notification messages, uses the Remap use case to format the notifications for each receiving User and sends them to all designated Users.

18. The notified User receives the notification in the delivery mode specified in the notification profile.

19. The sending User receives confirmation that the notification has been sent and received (EXCEPTION-1) (EXCEPTION-2).

20. The System logs each notification instance to an audit trail using the Maintain Audit Trail and the use case ends.

2.12.5 Pre-Conditions

1. The Users and the System have established a subscription and notification profile to receive notifications, the Maintain Subscription Information and Maintain Notification Profile use cases respectively. 

2. The Handle Events and Publish Information use cases have been executed so that information requiring notification is generated.

2.12.6 Post-Conditions

3. There is no persistent storage created by this use case since the information is simply communicated from the source to the destination(s).

2. The User has received a notification. 

2.12.7 Exceptions

 EXCEPTION-1
Subscriber Not Found 

1. If a notification is sent to an invalid subscriber, the system generates an ‘Invalid Subscriber’ log event that is saved to the audit trail and accessible to the CJIS system administrator.

2. If the notification has been manually sent, the sender also receives an invalid subscriber message.

EXCEPTION-2 Notification Cannot be Delivered with Time Threshold

1. If the delivery cannot be performed within a time threshold, the originator of the message is notified, if they are a User, and given the option of persisting or canceling the notification.   

2.12.8 Associated Event Matrix References

See Appendix B.

2.12.9 Supplementary Information

Security 

All information that requires privacy will be sent using proven secure measures, including authentication and encryption. In some cases, notifications will instruct the notification receiver to access an online CJIS service for specific information associated with the notification.  This will eliminate the sending of sensitive information through public networks.  In other instances, public information will be included within a notification message, such as a parole notification to a victim. 

2.12.10 Future Requirements for Consideration

4. In some instances, enhancements to existing legacy systems will be required so that specific database changes trigger an inter-system message which initiates the Send/Receive Notifications use case.

2.12.11 Business Rules

5. The business rules that govern which Users can subscribe to which notification topics are established by Maintain Subscription Information use case.

6. A notification can have an assigned priority. The highest priority is an Alert.

7. An Alert notification has a specific designation so that the receiver can easily identify the status.

2.12.12 Optional Diagrams

Use Case Diagram 
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2.13 Maintain Notification Profiles

2.13.1 Brief Description

The Maintain Notification Profiles use case allows the User to add, update, and delete notification profiles. These profiles establish the communication mode by which the User is to receive the notification and any other information associated with the notification send event.

2.13.2 Actors

CJIS Community, Citizens, Counsel

2.13.3 Flow of Events

Basic Flow- Create Notification Profile 

2. The User accesses the System and selects the Notification Profile option.

3. The User chooses to ‘Add’ a Notification Profile.  

4. The User completes the Notification Profile form and ‘submits’ the form to the System (EXCEPTION-1)(EXCEPTION-2).

5. The System confirms the Notification Profile has been added and the use case ends.

2.13.4 Alternative Flows

Basic Flow- Update Notification Profile

8. The User accesses the System and selects the ‘Notification Profile’ option.

9. The User chooses to ‘Update’ the associated Notification Profile.  

10. The System displays the existing Notification Profile form and the User updates the profile and ‘submits’ the form to the System (EXCEPTION-1) (EXCEPTION-2).

11. The System confirms the Notification Profile has been updated.

12. The System uses Maintain Audit Trail to log the update of the notification profile and the use case ends.

Basic Flow- Delete Notification Profile

13. The User accesses the System and selects the ‘Notification Profile’ option.

14. The User chooses to ‘Delete’ an associated Notification Profile.  

15. The User highlights the associated Notification Profile and selects ‘Delete’.

16. The System confirms the Notification Profile has been updated.

17. The System uses Maintain Audit Trail to log the deletion of the notification profile and the use case ends.

2.13.5 Pre-Conditions

18. The User must have permission to establish a notification profile.

19. The User has logged into the System.

20. The User has subscribed to a publishing topic, such as document, document group, or event as described in the Maintain Subscription Information use case.

2.13.6 Post-Conditions

1. The User has established a notification profile and has completed all steps to be notified on a specific publishing topic.

2.13.7 Exceptions

EXCEPTION-1 Notification Profile Contains Incomplete Information

1. If a Notification Profile form has mandatory fields that are not filled, the System alerts the User of the problem and redirects the User back to the uncompleted field on the form. 

EXCEPTION-2 Notification Profile Form has Invalid Information

1. If a Notification Profile form has invalid information, the System upon User submittal alerts the User of the problem and redirects the User back to the invalid information on the form.

2.13.8 Associated Event Matrix References

Not applicable.

2.13.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Conditions.

2.13.10  Future Requirements for Consideration

As technological advances continue to occur especially related to wireless communications, notification profiles will allow Users to specify more and more advanced notification delivery modes, such as Blackberry devices, pagers and Web-enabled phone devices.

2.13.11  Business Rules

21. The User cannot establish a notification profile for publishing topics that they have not previously subscribed to.

22. The User can have different notification profiles for different publishing topics.

23. If a User deletes a subscription, then any associated notification profiles are deleted if no other subscriptions use the profile.

24. If a notification cannot be delivered the profile will indicate the system action. The system actions will be retain the message until delivery can be accomplished or abandon the attempt to deliver. In either case, the sender is notified.

2.13.12  Optional Diagrams

2.13.13 Use Case Diagram 
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2.14 Maintain Data Set Information

2.14.1 Brief Description

This use case allows the User to create data sets (collections of elements) and update existing data sets. Data sets are never communicated as an entity, they must always be instantiated within a document.  

2.14.2 Actors

CJIS Community 

2.14.3 Flow of Events

Basic Flow – Create data set

25. The User chooses to create a data set.

26. The System displays a list of defined data sets.

27. The User selects new data set.

28. The System prompts the user for information required to identify the data set.

29. The System provides a list of elements and element hierarchies.

30. The User selects which elements or element hierarchies the data set will contain.

31. The User submits the data set create request.

32. The System sets up the data set.

33. The System confirms to the User that the data set was created. 

34. The System uses Maintain Audit Trail to log the data set creation and the use case ends.

2.14.4 Alternative Flows

Update data set

35. The User chooses to update a data set.

36. The System displays a list of defined data sets.

37. The User selects a data set to update.

38. The User updates information about the data set including adding or removing elements and element hierarchies.

39. The User submits the data set update request.

40. The System updates the data set information.

41. The System confirms to the User that the data set was updated.

42. The System uses Maintain Audit Trail to log the data set creation and the use case ends.

Pre-Conditions

43. The User must have permission to maintain data sets.

44. The Maintain Elements and Element Hierarchies use case must have been executed.

2.14.5 Post-Conditions

45. The User has created data sets.

46. The User has updated data sets.

47. The User has cancelled their requested action.

2.14.6 Exceptions

2.14.7 Associated Event Matrix Reference

See Appendix B

2.14.8 Supplemental Information

SUPPLEMENTARY-1 Security 

1 Data sets can be private (see Definition – private).

2 Private data sets must be securely transported between users or actors. This means that the content of data set is not accessible to anyone other than the sender and the receiver(s).

3 If a document is available to a user or actor and the document contains data sets that are private, the content of the private data set should be removed when delivered. This is in addition to the need to secure the data set as it moves through the CJIS enterprise.

4 If a data set is available to a user or actor and the data set contains elements that are private, the content of the private element should be removed when delivered. This is in addition to the need to secure the element as it moves through the CJIS enterprise.

5 Data sets contents is limited to authenticated actors with a need to access the content (need to know).

SUPPLEMENTARY-2 Special Considerations

Care must be taken when updating data sets. It is a basic XML DTD and Schema rule that elements never go away once there is an instance of a document which contains an instance of the element (i.e. a document which includes the element). That rule may need to be followed in the CJIS design. However, if an element is no longer desired in a data set, then possibly the definition would indicate that the element is not to be used in new document instances. Because many data sets will be created by computer systems, it is possible that the XML rule is the only viable rule after system implementation.

2.14.9 Business Rules

48. Data sets can have an expiration date or life span specified as “from date” and “to date.” If there is an expiration date, the data set may no longer be valid after the expiration date and the creating entity will require notification.

49. Data sets cannot always automatically be archived or deleted when an expiration date has arrived. A human must confirm the expiration of the data set.

50. Existing documents contain multiple data sets. For example, the complaint form is the front, the abstract (disposition) is the back. A Return from Superior Court also contains a Mittimus.

51. Data sets may have an approved CJIS presentation format.

52. Data sets may contain human readable prose as well as information only pertinent to a computer system. For example, a Mittimus or Abstract will always contain a prose disposition description, but may also contain sentence information that can be electronically communicated between the court and the incarceration facility systems.

2.14.10 Optional Diagrams

Use Case Diagram
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2.15  Maintain Document Information

2.15.1 Brief Description

This use case allows the User to create new documents (a collection of data sets) and update existing documents. The User can define groups of documents and populate the groups with existing documents. The user can update existing groups of documents. The User can define permissions and conditions for document groups or specific documents. 

2.15.2 Actors

CJIS  Community

2.15.3 Flow of Events

Basic Flow – Create document 

1. The User chooses to create a new document.

2. The System displays a list of defined documents.

3. The System prompts the user for information required to identify the document.(SUPPLEMENTARY-2)

4. The User provides information required to identify the document, its source, eligible senders and eligible receivers.

5. The System displays available data sets.

6. The User selects the data set(s) to be contained in the document.

7. The User identifies conditions under which the data set is valid within the document.

8. The User submits the document create request.

9. The System sets up the document.

10. The System confirms to the User that the document was created.

11. The System uses Maintain Audit Trail to log the created document and the use case ends. 

Basic Flow – Create document group

1. The User chooses to create a new document group.

2. The System displays a list of existing document groups.

3. The System prompts the user for information required to identify the document group.(SUPPLEMENTARY-2)

4. The User provides information required to identify the document group, its source and eligible receivers.

5. The System provides a list of documents.

6. The User selects the documents that are included in the document group.

7. The User submits the create document group request.

8. The System sets up the document group.

9. The System confirms to the User that the document group was created.

10. The System uses Maintain Audit Trail to log the document group creation and the use case ends.

2.15.4 Alternative Flows

Update document

1. The User chooses to update a document definition.

2. The System displays a list of defined documents.

3. The User selects a document to update.

4. The User updates information about the document, its source, eligible senders and eligible receivers.

5. The System displays data sets currently within the document as well as available data sets.

6. The User selects data set(s) to be added to the document or data sets to be removed from the document.

7. The User identifies conditions under which the added data set(s) is valid within the document.

8. The User submits the document update request.

9. The System updates the document information.

10. The System confirms to the User that the document type was updated.

11. The System uses Maintain Audit Trail to log the document type update and the use case ends.

Update document group

1. The User chooses to update a document group.

2. The System displays a list of existing document groups.

3. The User selects a Document Group to update.

4. The System provides a list of documents that are currently included in the group.

5. The User deletes documents that are no longer in the group.

6. The User chooses to add documents to the group.

7. The System displays a list of document types which are not currently part of the group.

8. The User selects the documents to add to the document group.

9. The User submits the update document group request.

10. The System updates the document group.

11. The System confirms to the User that the document group was updated.

12. The System uses Maintain Audit Trail to log the document group update and the use case ends.

2.15.5 Pre-Conditions

1. The Maintain Data Set Information use case has been executed.

2. The User must have permission to maintain documents.

3. The User must have permission to maintain document groups.

4. All changes to documents and document groups have been previously agreed upon by all interested and authorized parties.

2.15.6 Post-Conditions

1. The User has created documents.

2. The User has updated documents.

3. The User has created document groups.

4. The User has updated document groups.

5. The User has cancelled their requested action.

2.15.7 Exceptions 

2.15.8 Associated Event Matrix Reference

See Appendix B

2.15.9 Supplemental Information

SUPPLEMENTARY-1 Security 

1 Security will be implemented in various ways. All document moving through the CJIS enterprise will be secured by the notification use case. In addition, documents, data sets or elements which are private may be secured by the sender.

2 Documents can be private (see Definition – private and Definition - document).

3 Private documents must be securely transported between users or actors. This means that the content of the document is not accessible to anyone other than the sender and the receiver(s).

4 If a document is available to a user or actor and the document contains one or more data sets that are private, the content of the private data set(s) should be removed when the document is delivered. This is in addition to the need to secure the data set as it moves through the CJIS enterprise.

5 Access to private documents is limited to authenticated actors with a need to access the content (need to know).

6 Document security will vary with legislative action. The system must adapt rapidly to varying document security requirements.

SUPPLEMENTARY-2 Document Information

Definition – document

A document is a collection of related data sets and elements. It is not necessarily equivalent to an existing paper document, but it can be. For example, a Complaint is a two-sided document. The front of the document is the Complaint, the back contains the case disposition. In the CJIS Logical Design we will refer to the front as the Complaint document and the back as the Disposition or Abstract document. 

Definition – data set

A data set is a collection of related information. The information is an instance of one or more elements  (i.e. hair color) or element hierarchies (i.e. person’s name) For example, personal identification information contains a persons name, sex, ethnicity, hair color, eye color, scars, marks and tattoos, SSN, SID. NCIC #, etc. Name contains full name, first name, last name and middle name.

Definition – element

A unique piece of information which does not contain subcomponents. Tracking number, docket #, first name, city and zip are examples for elements.

Definition – element hierarchy

A hierarchical set of elements is known as an element hierarchy. An element hierarchy contains a finite set of elements. For example, the Name hierarchy can contain the elements full name, first name, middle name and last name.

Definition – sealed 

A document which is sealed is one where the content is no longer accessible either electronically or in hardcopy. Once sealed, subcomponents of the document are no longer accessible. The paper equivalent is to be sealed in an envelope.

Definition – unsealed 

A document which is unsealed is one where the content is accessible. The default state for a document is unsealed. Documents or data sets can be sealed and unsealed multiple times during their life.

Definition – annulled

A charge can be permanently removed from a (person’s) record. This is referred to as annulling the charge. When this is done, all documents related to the charge are sealed (see Definition – sealed). In New Hampshire there is always the possibility that documents will be unsealed (see Definition – unsealed).

Definition – private

Document content accessibility can be limited to a specific set of actors/users. For example, charges without dispositions or with dispositions of other than guilty are not be accessible other than to law enforcement (for identification) and counsel assigned to a case.

SUPPLEMENTARY-3 Document Identification
Name
Senders

Receivers

Source
SUPPLEMENTARY-4 Document Group Identification

Group Name
2.15.10 Future Requirements for Consideration

53. There will be a gradual transition from hardcopy documents to electronic documents.

54. Where possible, metadata about a hardcopy document should be captured and communicated through CJIS.

55. Initial electronic documents will not have all required metadata to accommodate CJIS needs. Word processing documents, for example, are electronic but lack delineation of data sets and elements needed to maintain status and for routing. These documents will require supplemental metadata.

56. As the number of electronic documents increases, the number of paper documents should decrease.

2.15.11 Business Rules

1. Information (documents and/or data sets) received by an officer in a cruiser as the result of a query should be accessible to other local functions such as creating a complaint or arrest report. This is the first opportunity to eliminate redundant data entry.

2. Documents can have an expiration date or life span specified as “from date” and “to date.” If there is an expiration date, the document may no longer be valid after the expiration date and the issuing entity may require notification.

3. Documents cannot always automatically be archived or deleted when an expiration date has arrived. A human must confirm the expiration of the document.

4. Events can cause documents to be created.

5. Events can cause documents to expire or be superceded.

6. Some documents have no value after their expiration. Examples of this type of document is a transport order. RMS rules will need to be established for each document and document group.

7. When a document is modified, all recipients of the original document may need to be notified. This can vary by document type, document group, and by access conditions. Most documents are superceded or supplemented, not modified.

8. Document creation can be more limited than document update. For example, a complaint can be created by law enforcement or probation and parole, then updated by the prosecutor.

9. Existing documents contain multiple data sets. For example, the complaint form is the front, the abstract (disposition) is the back. A Return from Superior Court also contains a Mittimus.

10. There are varying document relationships: 1) One to one, such as a single personal identification per individual, 2) One to many, such as multiple charges per incident, 3) Many to many, such as multiple notices of hearings per charge and multiple transport orders per notice of hearing.

11. Documents can be containers for other documents. For example: 1) A Return from Superior Court (currently) contains the Return from Superior Court and a Mittimus, 2) A complaint in District Court (currently) contains a complaint and an abstract (back of the complaint form). These should be defined as a document group with each being delineated as “must exist.”

12. Dependence upon physical documents will diminish as the content is stored electronically.

13. There will continue to be reliance on paper documents as “official” documentation, particularly in courts.

14. All electronic documents should have an approved CJIS presentation format.

15. Actors may create their own presentation format for a document.

16. Document repositories should be redundant. If this is done, document access should be aware of the alternate access repository if the primary repository is not accessible.

17. Document source can change. For example, court documents may be paper documents with minimal, required information available to the CJIS enterprise at initial system implementation. When a modern court system is implemented documents will be available electronically.

18. Documents may contain human readable prose as well as information only pertinent to a computer system. For example, a Mittimus or Abstract will always contain a prose disposition, but may also contain sentence information that can be electronically communicated between the court and the incarceration facility.

19. Documents requiring signatures must specify what types of signatures are required or acceptable such as electronic, image, notarized, etc.

20. Conditions for document creation can include party status or the status of other documents.

21. Document status must be maintained. Changes to status will be communicated within document metadata.

22. Sealing and unsealing a document requires a signed document that can be produced by a limited number of roles.

2.15.12 Optional Diagrams

Use Case Diagram
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2.16 Maintain Document to Document Associations

2.16.1 Brief Description

Establish links/relationships between documents, documents and actors and documents and events. For example, a law enforcement officer (actor) can create a complaint (document), the complaint contains personal identification information (data set) and charges (data set). After litigation, each charge has a disposition (document or data set). See also Maintain Data Sets and Maintain Element to Data Set Associations.

2.16.2 Actors

CJIS  Community

2.16.3 Flow of Events

Basic Flow – Create document association

1. The User chooses to create a document association.

2. The System displays a list of documents.

3. The User selects a document for which an association will be created.

4. The User indicates that they wish to associate documents to the selected document.

5. The System displays a list of documents.

6. The User selects the documents to be associated with the target document.

7. The User indicates the conditions under which the documents are to be associated.

8. The User indicates that they wish to associate actors to the selected document.

9. The System displays a list of actors.

10. The User selects the actors to be associated with the document.

11. The User indicates the conditions under which the actor(s) will be associated with the document.

12. The User indicates that they wish to associate events to the selected document.

13. The System displays a list of events.

14. The User selects the events to be associated with the document.

15. The User indicates the conditions under which the event(s) are associated with the document.

16. The User submits the create association request.

17. The System sets up the association.

18. The System confirms to the User that the selected association is setup

19. The System uses Maintain Audit Trail to log the association setup and the use case ends 

2.16.4 Alternative Flows

Basic Flow – Update document association

1. The User chooses to update a document association.

2. The System displays a list of documents which have associations.

3. The User selects a document for which associations will be updated.

4. The System displays a list of existing document associations and a list of documents not currently associated with the target.

5. The User selects additional documents to be associated with the target document.

6. The User indicates the conditions under which the documents are to be associated.

7. The User indicates current document associations that are to be removed.

8. The User indicates that they wish to update actors associated to the selected document.

9. The System displays a list of currently associated actors and other system actors that can be associated with the document.

10. The User selects actors to be associated with the document.

11. The User indicates the conditions under which the actor(s) will be associated with the document.

12. The User selects actors that will no longer be associated with the document.

13. The User indicates that  they wish to maintain event associations to the selected document.

14. The System displays the current list of associated events and a list of possible events.

15. The User selects additional events to be associated with the document.

16. The User indicates the conditions under which the event(s) are associated with the document.

17. The User indicates event associations that are to be removed.

18. The User submits the update association request.

19. The System sets up new associations and eliminates removed associations and their conditions.

20. The System confirms to the User that the selected association is setup.

21. The System uses Maintain Audit Trail to log the association setup and the use case ends. 

2.16.5 Pre-Conditions
1. The Maintain Document Information use case has been executed.

2. The User must have permission to create document associations.

3. The User must have permission to update document associations.

2.16.6 Post-Conditions

1. The User has created document associations.

2. The User has updated document associations.

3. The User has cancelled the operation.

2.16.7 Exceptions

2.16.8 Supplementary Information

See also Maintain Documents, Maintain Data Sets, Maintain Elements, Maintain Data Set Associations and Maintain Element Associations.

SUPPLEMENTARY-1 Security 

1. Creation of some document types must be restricted.

2. Documents often require signatures. This will include electronic signatures.

3. Document contents must be read-only to most of the CJIS enterprise. Generally documents are superceded by another document, not updated.

Definition – tracking number

When an incident occurs a unique identifying number is associated with the incident which must persist throughout the life of the incident. This ID is referred to as a tracking number. The number is currently obtained from a 10 print card or assigned by a electronic fingerprinting device. The life of an incident can be as long as a person lives.

Definition – docket number

A docket number is a unique number assigned by the court to each charge being litigated. The number is unique to the court. Court documents such as Hearing and Trial Notices can refer to multiple docket numbers. This means that multiple charges are being litigated at the same hearing or trial.

Definition – disposition

A disposition is the results of litigation of a charge. This can be “nolle prosequi” or not prosecuted, dismissed (i.e. due to lack of evidence), not guilty, guilty, not guilty by reason of insanity, etc. District Court reports dispositions on the back of the complaint form which is known as the abstract. Superior Court reports dispositions on the Return from Superior Court. Sentencing information appears in the Superior Court Mittimus.

Definition – sentence

A sentence is a term of incarceration (prison, house of correction, county jail) or supervision (probation). Although sentence information is expressed as prose, a human must translate the prose into periods of time (hours, days, months or years) in order to trigger events and to create consecutive and concurrent document associations.

2.16.9 Future Requirements for Consideration

None.

2.16.10  Business Rules

1. Cases are initiated by either a grand jury indictment which results in an arraignment, or a “call for service.” A call for service can be a physical phone call to a law enforcement facility or to probation and parole. A call for service can also result from a traffic stop or other contact with the public by a police officer. A call for service is a document that is generated by or created manually in a computer aided dispatch (CAD) system or simply an incident management system outside of the CJIS world. However, this document becomes the data entry point for subsequent CJIS events.

2. Documents can be initiated external to the CJIS system. For example, a juvenile case can result in a restraining order against an individual. No information is available to the CJIS enterprise except the conditions of the restraining order.

3. Any conditions can be overridden by a human to force a document to be created or expired. The logging use case will be used to record the human override.

4. All associations described for a document also apply to a document group.

5. Documents can be required as predecessors to events. For example, a final order concerning the disposition of a domestic violence petition can only occur if there is a petition.

6. Events can create documents.

7. Events can be predecessors to document creation or completion.

8. Individuals (actors) have status that affects document creation, expiration and exchange. For example, the subject of an arrest warrant is “at large” until arrested at which time their status changes to “in custody.” The arrest event triggers the status change that results in the expiration/satisfaction of the warrant. The expiration of the warrant results in notification of one of several actors including NCIC or the misdemeanor warrants file.

9. A tracking number is a key element in document associations (see Definition – tracking number). When a complaint or arrest report is filed it must contain a tracking number. The tracking number must match the tracking number on a document/data set that contains fingerprints. Charges are recorded in an arrest report. The arrest report must include the tracking number for the incident that associates the incident with each of the charges. 

10. If a 10 print card is submitted, the card contains the tracking number, the charges and fingerprints. If required information is not on the 10 print card then a complaint or arrest report must be submitted with the same tracking number as the 10 print card. Charges will be recorded in one place. This can be either on the 10 print card or the arrest report, not both.

11. A document association can be a “must occur.” For example, a charge must have a disposition.

12. A document association can be a “may occur.” For example, there may be parole conditions associated with a disposition.

13. Documents can be expired by events. For example, after an arresting entity acknowledges notification of an outstanding warrant, the warrant will expire if the arresting entity acknowledges that the warrant has been satisfied.

14. Existing documents serve multiple purposes often determined by what information is entered. For example, a Return from Superior Court includes a Mittimus. From the system perspective, these documents are separate but are linked through the physical form – if you print one, you must print the other even if there is no information in one of the documents.

15. Document associations can be “and” conditions. For example, a disposition can contain a prison term and probation.

16. Document associations can be “or” conditions. For example, fingerprints (a data set) can be on a physical 10 print card, or, an electronic image of fingerprints from a electronic fingerprinting device.

17. Document associations include conditions under which the document remains active. For example, a warrant remains outstanding as long as an actor’s status (the individual identified by the personal identification data set within the warrant) remains “at large.” These conditions are often textual which must be interpreted by a human. For example, the length of incarceration must be interpreted by the DOC.

18. Documents can have a minimum and maximum life span. For example, a sentence can be for 7-10 years. The “parole” event cannot occur until the minimum life span has expired.

19. Document associations include conditions under which the document can or cannot be created. For example, a warrant cannot be created for an individual (actor) who is incarcerated.

20. Document content contains durations for which the documents are valid. 

21. Notifications and events must be triggered before or when the document duration expires. For example, when a sentence document expires (i.e. the sentence has been served), a prisoner must be released. However, there must be a check for other sentence documents that are consecutive to the one expiring.

22. Document associations can include extending the life of another document. For example, a renewal for a restraining order extends the life of the original restraining order.

23. Document associations can be serial. For example, a sentence can be consecutive which means it follows another sentence.

24. Document associations can be concurrent. For example, a sentence can be served concurrently with probation or another sentence.

25. Document associations can be event related. For example, a case which affects several charges can remain suspended pending the outcome of another case. The outcome of the dependant case may not be known for years.

26. Each charge generally is assigned a single docket number (see Definition – docket). In some instances, multiple docket numbers can be assigned to the same charge within a court, or, if the charge is transferred from one court to another. 

27. Court documents relate to a docket number, the docket number relates to a charge and the charge relates to the original incident and tracking number.

28. Personal identification information is a document which includes the name, description, identifying marks (e.g. scars, marks and tattoos), state ID (SID) and NCIC number of an individual. Once validated, currently by matching fingerprints, the SID or NCIC number becomes a significant document linking element. For example, dispositions (see Definition – disposition) contain sentences which may be consecutive for an individual. After an individual has served the first sentence it is imperative that the DOC knows that the second, consecutive, sentence exists.

29. When a document life expires which contains consecutive or concurrent associations to other documents, notifications must be provided to the receivers of the associated documents and possibly the senders of the documents.

30. Expired documents may have a continuing value as historical reference.

31. A document association can be that of replacement. For example, an amended Mittimus can replace the original Mittimus. 

32. A document association can be that of supplementing the original document. For example, additional charges supplement the original arrest report or 10 print card.

33. The replace or supplement document association decision may be made when a document is created or published. That is, the creator of an amended Abstract may wish to indicate that the amended Abstract either supercedes the original Abstract or is supplemental to the original Abstract.

2.16.11  Optional Diagrams

Use Case Diagram
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2.17  Maintain Element Information

2.17.1 Brief Description

This use case allows the User to create elements and element hierarchies and update existing elements and element hierarchies. The User can define element hierarchies and populate the hierarchies with existing elements. The User can define permissions for elements or element hierarchies. 

2.17.2 Actors

CJIS  Community

2.17.3 Flow of Events

Basic Flow – Create element

23. The User chooses to create a new element.

24. The System displays a list of defined elements.

25. The User selects New Element.

26. The System prompts the user for information required to identify the element.

27. The User provides information required to identify the element, its type, attributes, and associated security settings.

28. The User submits the element create request.

29. The System sets up the element.

30. The System confirms to the User that the element was created.

31. The System uses Maintain Audit Trail to log the element creation and the use case ends.

Basic Flow – Create element hierarchy

1. The User chooses to create a new element hierarchy.

2. The System displays a list of existing element hierarchies.

3. The User selects New Element Hierarchy.

4. The System prompts the user for information required to identify the element hierarchy.

5. The User provides information required to identify the element hierarchy, its type and attributes.

6. The System provides a list of elements.

7. The User selects the documents that are included in the hierarchy and identifies the elements as required or optional.

8. The User submits the create element hierarchy request.

9. The System sets up the element hierarchy.

10. The System confirms to the User that the element hierarchy was created.

11. The System uses Maintain Audit Trail to log the element hierarchy creation and the use case ends.

2.17.4 Alternative Flows

Update element

1. The User chooses to update an element definition.

2. The System displays a list of defined elements.

3. The User selects an element to update.

4. The System displays the information to update.

5. The User updates information about the element, its type, attributes, and associated security settings.

6. The User submits the element update request.

7. The System updates the element information.

8. The System confirms to the User that the element was updated.

9. The System uses Maintain Audit Trail to log the element update and the use case ends.

Update element hierarchy

1. The User chooses to update an element hierarchy.

2. The System displays a list of existing element hierarchies.

3. The User selects an element hierarchy to update.

4. The System displays the information to update.

5. The User provides information required to identify the element hierarchy, the elements contained within the hierarchy and the conditions under which the elements can occur.

6. The System provides a list of elements that are currently included in the hierarchy.

7. The User deletes elements that are no longer in the hierarchy.

8. The User chooses to add documents to the hierarchy.

9. The System displays a list of elements which are not currently part of the hierarchy.

10. The User selects the elements that are included in the hierarchy or those that are to be removed from the hierarchy.

11. The User submits the update element hierarchy request.

12. The System updates the element hierarchy.

13. The System confirms to the User that the element hierarchy was updated.

14. The System uses Maintain Audit Trail to log the element hierarchy update and the use case ends.

Pre-Conditions

1. The User must have permission to maintain elements.

2. To update an element hierarchy, the Create Elements use case must have been executed.

3. The User must have permission to maintain element hierarchies.

4. Data element security settings have been decided.

2.17.5 Post-Conditions

1. The User has created elements.

2. The User has updated elements.

3. The User has created element hierarchies.

4. The User has updated element hierarchies.

5. The User has cancelled their requested action. 
2.17.6 Exceptions

2.17.7 Supplemental Information

SUPPLEMENTARY-1 Security 

1 Elements can be private (see Definition – private and Definition - element).

2 Private elements must be securely transported between users or actors. This means that the content of element is not accessible to anyone other than the sender and the receiver(s).

3 If a document is available to a user or actor and the document contains elements that are private, the content of the private element should be removed when delivered. This is in addition to the need to secure the element as it moves through the CJIS enterprise.

4 If a data set is available to a user or actor and the data set contains elements that are private, the content of the private element should be removed when delivered. This is in addition to the need to secure the element as it moves through the CJIS enterprise.

5 Access to private elements is limited to authenticated actors with a need to access the content (need to know).

6 This use case may be implemented through a DTD or Schema.

SUPPLEMENTARY-2 Document Information

Element hierarchies in XML are elements. There is a generally accepted practice whish states that elements are not removed from data sets or documents if a document exists which contains an instance of the element.

2.17.8 Future Requirements for Consideration

None.

2.17.9 Business Rules

1. Elements are never exchanged unless they are included in a data set and/or document.

2.17.10  Optional Diagrams

Use Case Diagram
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2.18 Maintain Event Information

2.18.1 Brief Description

The Maintain Event Information use case allows the User to add, update, and delete event type information. Events are specific occurrences within CJIS where information is exchanged due to the creation of new information, the updating of new information, and information status changes. It is assumed that an initial load of event types will be made when the System commences.

2.18.2 Actors

CIJS Community

2.18.3 Flow of Events

Basic Flow- Create Event Information 

1. The User accesses the System and selects the Event Information option.

2. The User chooses to create an Event type.  

3. The User adds new event type information, including conditions, and ‘submits’ the form to the System (EXCEPTION-1)(EXCEPTION-2).

4. The System confirms the event type has been added.

5. The System uses Maintain Audit Trail to log adding the event type and the use case ends.

2.18.4 Alternative Flows

Basic Flow- Update Event Information

1. The User accesses the System and selects the Event Information option.

2. The User selects the event type to update.  

3. The User updates the selected event type, including conditions, and submits the form to the System (EXCEPTION-1) (EXCEPTION-2).

4. The System confirms the event type has been updated.

5. The System uses Maintain Audit Trail to log the event type update and the use case ends.

Basic Flow- Delete Event Information

1. The User accesses the System and selects the Event Information option.

2. The User chooses to ‘Delete’ an event type.  

3. The User highlights the associated event type and selects ‘Delete’.

4. The System confirms the event type has been updated.

5. The System uses Maintain Audit Trail to log the event type being updated and the use case ends.

2.18.5 Pre-Conditions

1. The User must have permission to establish (create, update, and delete) an event type.

2. The User has logged into the System.

2.18.6 Post-Conditions

1. The User has created, updated or deleted an event type.

2.18.7 Exceptions

EXCEPTION-1 Event Type Contains Incomplete Information

1. If an Event Type form has mandatory fields that are not filled, the System alerts the User of the problem and redirects the User back to the uncompleted field on the form. 

EXCEPTION-2 Event Type has Invalid Information

1. If an Event Type form has invalid information, the System upon User submittal alerts the User of the problem and redirects the User back to the invalid information on the form.

EXCEPTION-3 Event Type has Associated Documents when Deletion Selected

1. If a User tries to delete an event type that has document associations assigned to it, then the System disallows the action and notifies the user of referential integrity issues.

2.18.8 Associated Event Matrix References

See Appendix B

2.18.9 Supplementary Information

SUPPLEMENTARY-1  Security 

See Pre-Conditions.

2.18.10  Future Requirements for Consideration

None noted.

2.18.11 Business Rules

1. An initial load of event types will occur when the System commences.

2.18.11  Optional Diagrams

Use Case Diagram
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2.19 Maintain Event Document Association

2.19.1 Brief Description

The Maintain Event Document Association use case allows the User to maintain the relationships between events and documents. This association is used to determine what documents get exchanged when a particular event occurs.  

2.19.2 Actors

CJIS Community

2.19.3 Flow of Events

Basic Flow- Create Event Document Association

1. The User chooses to establish an Event/Document association.

2. The System displays a list of events.

3. The User selects an event.

4. The User displays a list of documents.

5. The User assigns all required documents to the selected event (EXCEPTION-1).

6. The System confirms that the association is established.

7. The System uses Maintain Audit Trail to log the association and the use case ends.

2.19.4 Alternative Flows

Alternative Flow- Update Event Document Association

1. The User chooses to update an Event/Document association.

2. The System displays a list of events and any associated documents.

3. The User adds or deletes associated documents from the event.

4. The System confirms that the association change has been accomplished.

5. The System uses Maintain Audit Trail to log the association change and the use case ends.

2.19.5 Pre-Conditions

1. The User must have permission to maintain event/document associations.

2. Document lists have been created through the Maintain Document use case.

2.19.6 Post-Conditions

1. The System has established all associations between events and documents so that the Handle Event and Publish Information use cases can provide CJIS information exchange.  

2.19.7 Exceptions

EXCEPTION-1
Notification of Invalid Event/Document Association

1. If a User tries to associate a document with an event that violates a business rule, the System alerts the User of this condition and disallows the action. 

2.19.8 Associated Event Matrix References

See Appendix B.

2.19.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Conditions.

2.19.10 Future Requirements for Consideration

In many cases, the actual relationship between an event and a document(s) is maintained at a software code level.  For example, consider an event called ‘Warrant Issued’.  To link all the document information associated with this event, a database trigger might execute a stored procedure when a new warrant record is added.  Contained within the stored procedure are all the required data elements that must be gathered to generate the required document for the event.

2.19.11 Business Rules

1. Only certain documents can be assigned to certain events.

2. If a document is updated or deleted then any associated event linkages automatically reflect this change.

2.19.10  Optional Diagrams

Use Case Diagram 
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2.20 Maintain System Users

2.20.1 Brief Description

The Maintain User use case allows the System Administrator to Add, Modify, Enable or Disable a user.  It is assumed that there is an initial load of these users to the Application. This use case is for the maintenance of additional users after the initial load. User information maintained includes roles which are setup by Maintain Role and Task Information. User can also add a User without any role information by leaving it blank.

2.20.2 Actors

System Administrator

2.20.3 Flow of Events

Basic Flow- Add User to System

1. The User selects to add a user to the system.

2. The System displays to the User the input criteria. (SUPPLEMENTARY-2)

3. The User enters user information (SUPPLEMENTARY-2) (EXCEPTION-3)

4. The System searches for the user in the system and does not find a match. (EXCEPTION-1)

5. The System displays the user information screen with the populated fields previously entered by the User and the message: “The user is currently not in the System.  Are you sure you want to add the user to the system?” 

6. The User has the option to add or modify user information and chooses to save the user to the System. (SUPPLEMENTARY-2) (EXCEPTION-3)

7. The System saves the user to the System and displays the message “User  “Joe Smith” has been saved to the system.”

8. The System uses Maintain Audit Trail to log the created user and the use case ends.

2.20.4 Alternate Flows

Alternate Flow – Disable User in System

1. The User chooses to “Disable” a user in the System.

2. The System displays the input criteria. (SUPPLEMENTARY-2)

3. The User enters the user search criteria. (SUPPLEMENTARY-2) (EXCEPTION-3)

4. The System searches for the user in the System.

5. The System displays the user search results. (SUPPLEMENTARY-2)  (EXCEPTION-2)

6. The User selects the user from the user search results screen.

7. The User selects to “ Disable a user”. (EXCEPTION-3)

8. The System displays message “Are you sure you want to disable the user in the System?”  

9. The User confirms the disabling of the user in the System. (EXCEPTION-3)

10. The System disables the user’s username and password in the System and displays the message “User “Joe Smith” has been disabled”.  The user still exists in the System but the user can no longer log on.

11. The System uses Maintain Audit Trail to log the disable User action and the use case ends.  

Alternate Flow – Enable User in System

1. The User has been previously disabled in the System. 

2. The User chooses to “Enable” a user in the System.

3. The System checks if the user has been disabled.

4. Repeat steps 2-6 in Alternate Flow – Disable User in System.

5. The User chooses to “Enable a user”. (EXCEPTION-3)

6. The System displays the message “Are you sure you want to enable the user in the System?”  

7. The User confirms the enabling of the user in the System. (EXCEPTION-3)

8. The System enables the user in the System, regenerates the user’s password and displays the message “User “Joe Smith” has been enabled.”

9. The System uses Maintain Audit Trail to log the enabled User and the use case ends.

Alternate Flow – Modify User in System

10. The User chooses to “Modify” a user in the System.

11. Repeat steps 2-6 in Alternate Flow – Disable User in System .

12. The User chooses to “Modify a user”.

13. The System displays the user information.

14. The User modifies the user information and submits it to the System. (EXCEPTION-3)

15. The System displays message “Are you sure you want to modify the user in the System?”

16. The User confirms the modification of the user in the System. (EXCEPTION-3)

9. The System saves the user information and displays the message “User “Joe Smith” has been modified.”

10. The System uses Maintain Audit Trail to log the User modification and the use case ends.

2.20.5 Pre-Conditions

1. The User performing maintenance is logged into the system using his/her username and password. 
2. The User has received a request to add, modify, enable or disable a user.
3. The user has permission to maintain user information.
4. The User being modified must not be logged on to the system.
5. To maintain roles on users the Maintain Notification Profile use case must be executed.
2.20.6 Post-Conditions

One of the following events has occurred, depending on the Flow chosen above:

1. The User has added a user to the System.

2. The User has disabled a user in the System.

3. The User has enabled a user in the System.

4. The User has modified a user in the System.

5. The user has cancelled the selected operation.

2.20.7 Exceptions

EXCEPTION-1
The person already exists in the system:

1. The System finds a match to the criteria entered by the User and displays the user matching the criteria.

2. The User confirms that the person already exists in the System and the use case ends or proceeds to step 6 in Basic Flow- Add User to System to add the new user.

EXCEPTION-2
The person cannot be found:

1. The System displays a message to the User: “The user ‘Joe Smith’ cannot be found in the system. Please re-enter search criteria”.

2. Revert to step 2 in Basic Flow- Add User to System to add the new user.

EXCEPTION-3
The User chooses to “Cancel”:

1. The System returns to the previous page and the use case ends.

2.20.8 Associated Event Matrix Reference

See Appendix B

2.20.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Conditions section.

SUPPLEMENTARY-2 Document Information

User Search Input Criteria (TBD).

First Name, Last Name, Middle Initial (optional), Username, Role and Employee ID 

User Search Results (TBD).

First Name, Last Name, Middle Initial (optional), Username, Role and Employee ID.

2.20.10 Future Requirements for Consideration

None.

2.20.11 Business Rules

1. The Role must be setup by Maintain Role and Task Information  use before it can be added to a user.

2. A user can be added without any role information.

2.20.11 Optional Diagrams

Use Case Diagram 
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2.21 Maintain Role and Task Information

2.21.1 Brief Description

The Maintain Role and Task Information use case allows the User to create, update and delete roles and associate these roles to a collection of tasks. If the task does not exist the user will be able to create it. The User can also update and remove a task. This use case assumes there is an initial upload of roles and tasks, maintenance after the initial upload is the primary concern of this use case.

2.21.2 Actors

System Administrator

2.21.3 Flow of Events

Basic Flow – Create Role

1. The User selects to maintain role and task information.

2. The System displays maintain role and task information options.

3. The User selects to create a new role.

4. The System prompts the User for the role name.

5. The User enters the role name and submits it to the system.

6. The System validates the role name and displays a list of existing tasks that the user can associate the role to, the User is also given the ability to add or delete tasks.

7. The User associates the role to tasks and submits the information.

8. The System creates the role with the tasks selected and confirms to the User that the role has been created, and the use case ends.

Alternative Flows

Update Role

21. The User selects to maintain role and task information.

22. The System displays maintain role and task information options.

23. The User selects to update a role.

24. The System displays all existing roles.

25. The User selects the role to update.

26. The System displays the role name and displays a list of existing tasks that the role is associated to and a list of tasks not associated to the role. The User is also given the ability to add or delete tasks.

27. The User updates the role and task information and submits it to the System.

28. The System updates the role with the tasks selected and confirms to the User that the role has been updated, and the use case ends.

Delete Role or Task

29. The User selects to maintain role and task information.

30. The System displays ‘maintain role’ and ‘task information’ options.

31. The User selects to delete a role/task.

32. The System displays all existing roles and tasks.

33. The User selects the role(s) and/or task(s) to delete and submits it to the System.(EXCEPTION-1)

34. The System lists the selected role(s) and task(s), and asks the User to confirm the deletion.

35. The User confirms the deletion.

36. The System deletes the task(s) and role(s) selected and confirms to the User that the role(s) and task(s) have been deleted, and the use case ends. 

2.21.4 Pre-Conditions

37. The User must be allowed to update role and task information.

38. There has been an initial upload of roles and tasks.

2.21.5 Post-Conditions

39. The User has maintained task and role information.

40. The Maintain System Users use case may be executed.

2.21.6 Exceptions

EXCEPTION-1
Unable To Delete Task Or Role:

1. The System notifies the User that it is unable to delete the role/task, why the request failed and returns the user to the delete option with role(s) and task(s) de-selected.

2.21.7 Associated Event Matrix Reference

See Appendix B.

2.21.8 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Conditions sections.

SUPPLEMENTARY-2 Document Information

2.21.9 Future Requirements for Consideration

None.

2.21.10  Business Rules

1. The Use Cases will be used to define tasks. 

2. The Actor list will be used to define roles.

3. When a role is deleted, the task is not deleted only the role and association is deleted. You must specifically select the task to delete it.

2.21.11 Optional Diagrams

Use Case Diagram
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2.22 Handle Event

2.22.1 Brief Description

This use case processes events generated within the system and delegates the execution to a corresponding use case . 
2.22.2 Actors

None.

2.22.3 Flow of Events

Basic Flow – Process Event 

1. The System receives an event request or notification.

2. The System validates the event and reads the event type.

3. The System validates conditions and object status required to complete the event.

4. The System sends event information to the use case and uses Publish Information / Maintain Subscription Information,/Maintain Audit Trail /Send and Receive Notification  use case to execute the event (see SUPPLEMENTARY-2 section for data sent to use cases). 

5. The System sets conditions and object status as a result of the event completion.

6. The System receives confirmation that the event has been executed.

7. The System uses Maintain Audit Trail to log event name, use case name, information sent to the use case, and the use case ends.

2.22.4 Alternative Flows
None.

2.22.5 Pre-Conditions

1. The event has been setup in the system.

2. Maintain Event Document Association may have been executed.

2.22.6 Post-Conditions

1. The Publish Information / Maintain Subscription Information,/Maintain Audit Trail /Send and Receive Notification use case to handle the event has been executed.

2.22.7 Exceptions

None.

2.22.8 Associated Event Matrix Reference  

See Appendix B                                                                                                

2.22.9 Supplementary Information

SUPPLEMENTARY-1 Security 

None.

SUPPLEMENTARY-2 Document Information

Associated Use cases:

Publish Information, Maintain Subscription Information, Send/Receive Information.
2.22.10  Business Rules

Events have pre-execution conditions that must be met. These can include object status (i.e. a party is incarcerated) or a warrant (document object) must have a status of “signed” before it can be published.
Events cause object status changes. For example, the event “approve and sign warrant” by a judge or justice of the peace changes the object (warrant) status to “signed.” A criminal arrest event causes the status of all outstanding warrants for the subject object to be changed to “executed”  or “locate” and the subject object status to be changed to “in custody” or “incarcerated.”
Object status changes initiate (trigger) events. For example, when a warrant (document object) status changes to “locate” a notification will be sent to a court, local law enforcement and/or other CJIS users using the Publish use case. 
2.22.11 Optional Diagrams

Use Case Diagram
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2.23  Maintain Audit Trail

2.23.1 Brief Description

This use case is responsible for logging actions performed by users and systems into a system log file. This creates a history of all tasks performed. The size of the log file and for how long the record is kept is limited by the amount of storage available. 

2.23.2 Actors

None.

2.23.3 Flow of Events

Basic Flow – Log Into Audit Trail

1. The System receives a request to log information.

2. The System receives the information to log.

3. The System records the information and the use case ends. 

2.23.4 Alternative Flows

2.23.5 Pre-Conditions

1. Information needs to be logged into audit trail.

2.23.6 Post-Conditions

1. The System has logged the information into the audit trail.

2.23.7 Exceptions

EXCEPTION-1
Unable To Log Into Audit Trail

1. The System displays a message stating that the system is unable to log information into the system audit trail. A local copy of the audit trail entry is maintained until the system audit trail is available.

2.23.8 Associated Event Matrix Reference

None.

2.23.9 Supplementary Information

SUPPLEMENTARY-1 Security 

See Pre-Condition Section.

SUPPLEMENTARY-2 Document Information 

None.

2.23.10 Business Rules

A log entry must always be created. If the system log is not available then some other means of logging the event must exist. A local log which can be uploaded to the system log when available may suffice.
2.23.10 Optional Diagrams

Use Case Diagram

[image: image28.jpg]kbeJ Consulting




2.24  Re-Map Information

2.24.1 Brief Description

This use case is responsible for handling differences in data representation between the source and the destination.  

2.24.2 Actors

None.

2.24.3 Flow of Events

Basic Flow – Re-map Information

1. The System receives information to re-map.

2. The System re-maps the information according to specifications and makes it available to the requesting use case and the use case ends (EXCEPTION-1)(SUPPLEMENTARY-2). 

2.24.4 Alternative Flows

None.

2.24.5 Pre-Conditions

1. Request for re-map is received.

2.24.6 Post-Conditions

1. The System has remapped the information.

2.24.7 Exceptions

EXCEPTION-1
Unable To Re-Map Information

1. The System displays a message stating the information cannot be remapped and the reason for the exception.

2.24.8 Associated Event Matrix Reference

See Appendix B
2.24.9 Supplementary Information

SUPPLEMENTARY-1 Security 

None.

SUPPLEMENTARY-2 Document Information 

Specifications for re-mapping information sets between a source and a common CJIS format and a destination and a common CJIS format.

2.24.10  Business Rules

None.

2.24.11 Optional Diagrams

None.

2.25 Handle Errors

2.25.1 Brief Description

This use case is responsible for handling errors. The system matches up the error code with the appropriate message.

2.25.2 Actors

None.

2.25.3 Flow of Events

Basic Flow –Look Up Error Code

1. The System receives an error code.

2. The System finds the corresponding error message to display (EXCEPTION-1).

3. The System displays the message and the use case ends. 

2.25.4 Alternative Flows

None.

2.25.5 Pre-Conditions

1. Error code look up has been setup.

2.25.6 Post-Conditions

1. The System has displayed the error message.

2.25.7 Exceptions

EXCEPTION-1
Unable To Locate Error Code

1. The System displays a message stating a general error message and uses Maintain Audit Trail use case to log the event.

2.25.8 Associated Event Matrix Reference

See Appendix B 

2.25.9 Supplementary Information

SUPPLEMENTARY-1 Security 

None.

SUPPLEMENTARY-2 Documentation Information 

Error Code Lookup Table (TBD)

2.25.10  Business Rules

None.

2.25.11  Optional Diagrams

None.

2.26 Retention of information not currently being retained in a CJIS repository

2.26.1 Description

During the transition from the CJIS current state to the future state data repository contents will change. Currently there is information that is not being retained in any CJIS repository that should be retained. For example, personal identification information is written on a complaint that is sent to the courts. The courts must re-enter this information in their case management system. When an electronic warrant is created, the personal identification information is again re-keyed. Retaining the personal identification information with the original complaint would permit access of the information for subsequent activities.

2.26.2 Criminal Activity Intelligence Repository

Subsequent to September 11, 2001 the justice community has placed a high emphasis and value on intelligence information which can lead to crime prevention and improved response to terrorist threats and activities. Sophisticated Knowledge Management capabilities are being applied to criminal justice and related data to identify potential criminal activity and predict and prevent criminal acts. This functionality requires retention of apparently unrelated information and use of sophisticated data analysis tools. Information required by the analysis tools that is not retained in other repositories must be retained in a secure, central repository.

3. Future Considerations and Peripheral Issues

The introduction of CJIS to the New Hampshire criminal justice community will provide an opportunity to pursue several complementary initiatives that will further support the efficient sharing of justice information. Areas of peripheral functionality and requirements that should be addressed parallel to the deployment of CJIS are listed below.

· Standardization of local law enforcement Incident Management Systems (IMS)- currently in New Hampshire there is great deal of variation in the different types of Record Management Systems (RMS) used by local law enforcement.  The CJIS initiative will define an interface that governs the exchange of information between disparate systems. To facilitate data exchange with local law enforcement it would be advantageous for New Hampshire local law enforcement agencies to standardize on RMS alternatives.  This will greatly simplify and standardize information exchange within CJIS. 

A program to procure standardized RMS solutions for local law enforcement would greatly benefit CJIS, since case initiation usually starts with the RMS.  Absent standardized RMS solutions, New Hampshire should develop a document which would reflect standardization parameters and interface specifications.

· Utilization of a standard, persistent, statewide tracking number- overall information exchange within CJIS would greatly benefit from a persistent and standard statewide tracking number.  This tracking number would be generated when an incident is instantiated and would stay attached to the information parcel as it moves through the CJIS environment.  This would greatly facilitate information management and significantly improve information retrieval and response.  

An initiative to develop a standardized and unique tracking number should be started and involve participants that support the major information systems that feed the CJIS.

· Standardization of forms- the CJIS would greatly benefit from the standardization of all forms, whether they be paper or electronic.  Currently different flavors of the same form can be found throughout the courts and law enforcement.  

An initiative to develop standard forms used throughout the criminal justice community would provide efficiencies across all agencies and improve information management.

· Uniform and consistent reference codes- standard reference codes should be adopted, when possible, by all information systems that exchange information across CJIS.  Where already available, these codes should follow NCIC standards. This will reduce data discrepancies and facilitate data sharing.  It should be noted that CJIS does have functionality to transform data to facilitate information exchange.  However, overall integration can be improved by standardizing at the data source.

An initiative to standardize reference codes used by information systems that exchange data across CJIS should be considered. 

· Business Process Re-engineering (BPR)- the CJIS will provide new efficiencies for all participating agencies and users.  To maximize these efficiencies, justice agencies may benefit from business-process reengineering efforts.  In many cases, CJIS will eliminate or reduce labor and paper intensive processes.  When this occurs, the affected agency will need to reengineer their processes to maximize benefits.

Appendix A-
CJIS Master Stakeholder List

This list is a directory of CJIS stakeholders and includes stakeholder name, organization, title, phone number, and email address.

	CJIS Master Stakeholder List

	Member Last Name
	Member First Name
	Department
	Title
	Telephone Number
	Email

	Dalianis
	Linda
	Administrative Office of the Courts
	Supreme Court Judge
	271-2521
	ldalianas@courts.state.nh.us

	Bennett
	Cheryl
	Administrative Office of the Courts
	Judicial Branch
	271-2521
	cbennett@courts.state.nh.us

	Boyack
	Heidi
	Administrative Office of the Courts
	 
	271-2521
	hboyacks@courts.state.nh.us

	Edwards
	Tom
	Administrative Office of the Courts
	Sr. Programmer Analyst
	271-2521
	tedwards@courts.state.nh.us

	Fox
	Eileen
	 
	Clerk of Courts
	271-2646
	EFox@courts.state.nh.us

	Goodnow
	Don
	Administrative Office of the Courts
	Director
	271-2521
	dgoodnow@courts.state.nh.us

	Paveglio
	Peggy
	Administrative Office of the Courts
	Administrator, Judicial Branch
	271-2521
	mpaveglio@courts.state.nh.us

	Bailey
	David
	Bedford Police Department
	Chief of Police
	472-5113
	dcbailey@ci.bedford.nh.us

	Nelson
	Earl
	Chesterfield Police Department
	Chief of Police
	363-4233
	enelson@cheshire.net 

	Byron
	Vincent
	Derry Police Department
	Chief of Police
	432-6111
	vbyron@derrynhpolice.com

	Mansfield
	William
	Nashua Police Department
	Chief of Police
	594-3521
	mansfieldw@pd.ci.nashua.nh.us

	Jordan
	Chet
	Chiefs of Police
	Sheriff / President - Chiefs of Police
	 
	sheriffjordan@tds.net

	Noether
	Lauren
	County Attorneys
	 
	527-5440
	lnoether@co.belknap.nh.us

	Libby
	Glenn
	County Jails
	 
	 
	 

	Prozzo
	Mike
	County Sheriffs
	Sheriff
	863-4200
	sheriff@NHVT.net

	Blaisdell
	Larry
	Department of Corrections
	Director of Field Services
	271-5653
	lblaisdell@nhdoc.state.nh.us

	Crompton
	Cindy
	Department of Corrections
	Administrator, Offender Records, Corrections
	271-1825
	ccrompton@nhdoc.state.nh.us

	Crompton
	Greg
	Department of Corrections
	Classification Supervisor, Prison, Corrections
	271-1828
	gcrompton@nhdoc.state.nh.us

	Heath
	Denise
	Department of Corrections
	Assistant Administrator
	271-1824
	dheath@nhdoc.state.nh.us

	Ness
	Bob
	Department of Corrections
	Manager, Information Technology
	271-5621
	rness@nhdoc.state.nh.us

	Schwartz
	Joan
	Department of Corrections
	Administrator, Research and Planning
	271-5662
	jschwartz@nhdoc.state.nh.us

	Stanley
	Phil
	Department of Corrections
	Commissioner
	271-5606
	pstanley@nhdoc.state.nh.us

	Sullivan
	Jim
	Department of Corrections
	Chief of Nashua District
	886-3444
	jsullivan@nhdoc.state.nh.us

	Veno
	Don
	Department of Corrections
	Director, Admin.
	271-5610
	dveno@nhdoc.state.nh.us

	Wiswell
	Anita
	Department of Corrections
	Project Manager III, Information Technology
	271-1928
	awiswell@nhdoc.state.nh.us

	Brackett
	Tim
	Department of Justice
	Grants Management
	271-8090
	tbrackett@doj.state.nh.us

	Matheson
	Sandy
	Department of Justice
	Victim / Witness Advocate
	271-3671
	smatheson@doj.state.nh.us

	McLaughlin
	Phil
	Department of Justice
	Attorney General
	271-3655
	pmclaughlin@doj.state.nh.us

	Thompson
	Mark
	Department of Justice
	Law Office Administrator
	271-1234
	mthompson@doj.state.nh.us

	Beecher
	Virginia
	Division of Motor Vehicles
	Director, Motor Vehicles
	271-2484
	vbeecher@safety.state.nh.us

	Garlow
	Arthur
	Division of Motor Vehicles
	Assistant Director
	271-1080
	agarlow@safety.state.nh.us

	Hettinger
	Tom
	Division of Motor Vehicles
	Administrator
	271-0351
	thettinger@safety.state.nh.us

	Baiochetti
	Tammy
	Department of Safety
	Criminal Records
	271-2506
	BAIOCCHT@safety.state.nh.us

	Booth
	Fred
	Department of Safety
	Executive Major, State Police
	271-2151
	fbooth@safety.state.nh.us

	Croteau
	Peter
	Department of Safety
	Director, Information Technology
	271-1069
	pcroteau@safety.state.nh.us

	Drapeau
	Reg
	Department of Safety
	Systems Development Specialist
	271-0342
	rdrapeau@safety.state.nh.us

	Flynn
	Richard
	Department of Safety
	Commissioner
	271-2791
	rflynn@safety.state.nh.us

	Houle
	Carol
	Department of Safety
	Project Manager, Information Technology
	271-1070
	choule@safety.state.nh.us

	Kellett
	Jeffrey 
	Department of Safety
	Criminal Records Administrator
	271-2500
	jkellett@safety.state.nh.us

	MacNichol
	Mary Kay
	Department of Safety
	NHSP - NCIC Unit
	271-2535
	mmacnichol@safety.state.nh.us

	Modigliani
	Marta
	Department of Safety
	Attorney
	271-1008
	mmodigliani@safety.state.nh.us

	Roffman
	Dennis
	Department of Safety
	IT Manager
	271-0273
	droffman@safety.state.nh.us

	Selvitella
	Pam
	Department of Safety
	Criminal Records
	271-2507
	pselvitella@safety.state.nh.us

	Stephen
	John
	Department of Safety
	Assistant Commissioner
	271-2559
	jstephen@safety.state.nh.us

	Stone
	Jim
	Department of Safety
	Network Manager
	271-1072
	jstone@safety.state.nh.us

	Cullen
	Laurence
	District Court
	District Court Judge
	 
	 

	Kozlowski
	Pam
	District Court - Claremont
	Clerk of Courts
	542-6064 ext. 24
	pkozlowski@courts.state.nh.us

	Arcidiacono
	Joseph
	Division of Children, Youth & Families
	Administrator, Field Operations
	271-4563
	jarcidiacono@dhhs.state.nh.us

	Rollins
	Nancy
	Division of Children, Youth & Families
	Director
	271-4837
	nrollins@dhhs.state.nh.us

	McDermott
	John
	Juvenile Justice System
	Juvenile Justice Administrator
	625-5471 ext.284
	jmcdermo@djjs.state.nh.us

	Major
	Norman
	House of Representatives
	Representative
	 
	nbm@mediaone.net

	Welch
	David
	House of Representatives
	Representative
	 
	repdawelch@hotmail.com

	Van Wickler
	Richard
	 
	Jail Superintendent
	399-7794
	rvanwickler@co.cheshire.nh.us

	Gardner
	Nina
	Judicial Council
	Executive Director
	271-3592
	ngardner@judcouncil.state.nh.us

	Reilly
	Susan
	Judicial Council
	Administrative Assistant
	271-2121
	sreilly@judcouncil.state.nh.us

	Kirkpatrick
	Ted (John T.)
	Justiceworks
	Director
	862-1957
	ted.kirkpatrick@unh.edu

	Lund
	Don
	Justiceworks
	Coordinator, Evaluation & Assessment
	862-0057
	don.lund@unh.edu

	Pace
	Joe
	Justiceworks
	Coordinator, Operations & Public Affairs
	862-1957
	joe.pace@unh.edu

	Putnam
	Charles
	Justiceworks
	 
	862-7041
	cputnam@cisunix.unh.edu

	Diament
	Joe
	Juvenile Justice System
	 
	625-5471
	jdiament@dhhs.state.nh.us

	Lucas
	Tricia
	Juvenile Justice System
	Legislative Director, Health and Human Services
	271-4305
	tlucas@dhhs.state.nh.us

	Araia
	Rachel
	KPMG Consulting, Inc.
	Business Analyst
	271-0359
	cjis2@safety.state.nh.us

	Kurkjian
	Mary
	KPMG Consulting, Inc.
	Engagement Director
	Cell: 617-285-0628
	mkurkjian@kpmg.com 

	Toole
	Larry
	KPMG Consulting, Inc.
	Project Manager
	271-0341
	cjis1@safety.state.nh.us

	Poindexter
	Gary
	KPMG Consulting, Inc.
	Systems Analyst
	271-0359                  Cell: 414-303-7791
	cjis3@safety.state.nh.us

	Durette
	Arthur
	LOGIN
	Lieutenant
	627-0165
	adurette@aol.com

	Little
	Patty
	LOGIN
	 
	 
	 

	Colburn
	Jackie
	New Hampshire Public Defender
	 
	271-4394
	jcolburn@nhpd.org

	Keating
	Chris
	New Hampshire Public Defender
	 
	224-1236
	ckeating@nhpd.org

	Lohmann
	Keith
	Police Standards & Training Council 
	Assistant Director
	271-2133
	lohmann@tiac.net

	Sweeney
	Earl
	Police Standards & Training Council 
	Director
	271-2133
	amsweeney@compuserve.com

	Barrett
	David
	Safety Services
	Director
	293-0091
	dbarrett@safety.state.nh.us

	Ashley
	Susan
	Superior Court - Stafford County
	Deputy Clerk
	742-3065
	sashley@courts.state.nh.us

	Howard
	Julie
	Superior Court - Stafford County
	Superior Court Clerk
	742-3065
	jwhoward@courts.state.nh.us

	Lynch
	Dan
	Superior Court - Merrimack
	Deputy Clerk
	225-5501
	 

	Murphy
	Walter
	Superior Court
	Chief Justice
	271-2030
	wmurphy@courts.nh.us

	Otis
	Kellie
	Superior Court - Merrimack
	Criminal Supervisor
	225-5501
	 

	Smukler
	Larry
	Superior Court
	Superior Court Judge
	524-3570
	lsmukler@courts.state.nh.us


Appendix B-
Exchange Point Workshop Documentation

A series of workshops were held with the CJIS stakeholder community to document information exchange events.  This appendix provides the documentation from these workshops. Section 1.3 contains a description of the Exchange Point methodology.  

By convention, events that were documented in the first series of workshops but later eliminated in the second series of workshops are included in the documentation, but are ‘greyed’ out.

Exhibit B-1

Arrests and Incidents- Exchange Point Model Workshop Input

	Ref #
	Event
	Sender
	Condition
	Document
	Receiver
	Comments

	A.1
	Call for service
	Citizen
	 
	Call for service
	Law enforcement
	 

	A.2
	Traffic stop/call for service
	Law Enforcement
	Traffic violation
	Traffic complaint
	Offender
DMV
	 

	A.2.1
	Traffic stop/call for service
	Law Enforcement
	Traffic violation
	Warnng
	Offender 
	Would like to have an integrated warning database.Not currently tracked.

	A.2.2
	Mail complaint form
	Offender
	Nolle or guilty
	Traffic complaint
	DMV
	

	A.2.3
	Mail complaint form
	Offender
	Plead not guilty
	Traffic complaint
	DMV
	

	A.2.4
	Traffic complaint to District Court
	DMV
	Plead not guilty
	Traffic complaint
	District Court
	See D.21 - Notice of hearing; does not occur electronically now.

	A.3
	Traffic stop/call for service
	Law Enforcement
	Traffic violation must appear
	Traffic complaint
	DMV and District Court
	

	A.3.1
	Traffic stop/call for service
	Law Enforcement
	Traffic violation must appear and information lacking or circumstances preventing just issuing traffic complaint
	Summons and Traffic complaint
	District Court
	

	A.3.2
	Traffic stop/call for service
	Law Enforcement
	Traffic violation must appear and information lacking or circumstances preventing just issuing traffic complaint
	Summons
	Offender
	

	A.4
	Traffic stop/call for service
	Law Enforcement
	Criminal arrest
	Criminal complaint
	 District Court
	complaint gets send at disposition to CHRI

	A.4.1
	Traffic stop/call for service
	Law Enforcement
	Criminal violation
	Summons and criminal complaint
	District Court, offender
	this event goes to arraignmnet

	A.5
	Arrest
	Law Enforcement, county jail
	
	10 print card
	CHRI, FBI, county jail 
	

	A.6
	Call for service for Domestic Violence (DV)
	Law enforcement
	D.V criteria or stalking
	Telephonic Restraining Order
	Judge
	Only valid until the next possible court date/time (I.e. next business day) [the next step of this in the B process]

	A.7
	Endangering the public
	Law Enforcement
	motor vehicle related
	Letter
	DMV
	

	A.7.1
	Letter from DMV
	DMV
	DMV hearing conducted with decision
	Letter
	LLE,
Sheriff, defendant
	

	A.8
	Arrest
	Law Enforcement
	Criminal offense or endangering the public
	Incident report
Arrest report
	Incident report to LLE (local IMS system)
Arrest report to NIBRS (NCIC), can go to counsels
	only accumulated stats go into NIBRS, LLE IMS ID does not get tracked through the process now.

	A.9
	Request arrest warrant
	Law Enforcement, probation and parole
	Criminal offense, suspect not in custody
	Supporting affidavit
	Judge
Justice of the Peace
	Judge or Justice of Peace grants the arrest warrant
See B.22 Approve/sign warrant

	A.10
	Arrest
	Law Enforcement
	Signed arrest warrant
	Arrest warrant, complaint
	District court
CHRI
	

	A.10.1
	Arrested on Warrant
	law enforcement
	outstanding warrant
	Return of Service, Locate (screen on SPOTS)
	District Court/Superior Court, SPOTS, NCIC, Bail Commissioner, HOC, Probation and Parole
	

	A.10.2
	Arrest
	Probation and Parole
	Probation violation
	Arrest warrant
	District Court, Superior Court
	

	A.11
	Electronic bench warrant
Bench warrant
Civil warrant
Capias
	Superior Court or District Court
	
	Abstract and Electronic Bench Warrant [District Court] or Capias [Superior Court]
	County Attorney
DOC
Misdemeanor warrant file
NCIC
Probation & Parole, CHRI, DMV
	

	A.11.1
	Warrant Cleared
	Superior Court or District Court
	
	Abstract  [District Court], ?? Notice of Default ?? and ?? Recall of Capias to Sheriff ?? [Superior Court]
	DMV, CHRI, Sheriff [for Superior Court]
	

	A.12
	Arrest warrant
Detention order
Parole warrant
Probation violation
	DOC/PPO
	
	Arrest warrant
Detention order
Parole warrant
Probation violation
	NCIC
Misdemeanor warrant database, District Court, Superior Court
	This event is also dealt with in Workshops B (see B20) and E

	A.13
	Booking
	County jail
Local Law Enforcement (LLE)
Probation & Parole
DOC
	
	Complaint
10 print card or Livescan
Arrest report Dentention Order
	Superior Court
District Court
AFIS
CHRI
Local systems
	The booking event requires a great variety of information be available categorized by the workshop attendees as "all available information", Address 72 hour hold when we get to Probation and Parole.

	A.14
	Globally applied to Events where applicable
	
	
	Picture (photo)
	AFIS, DMV, IMS, DOC
	Needs to be added to "personal identification information"

	A.15
	Habitual Offender Hearing
	DMV
	If they meet the criteria of an HO
	Indicator on DMV
	DMV
	Same as A.7 - Endangering the public
Not a CJIS event

	A.16
	Violation of DV restraining order
	Law Enforcement, Petitioner
	violation of DV restraining order
	Complaint
	Superior Court
District Court
CHRI
	This goes away, covered under arrest.

	A.17
	Complaint
	Citizen
	purported activity
	Complaint, Supporting affidavit
	District Court
	 

	A.18
	 
	 
	 
	DMV DV Warrant
	 
	This goes away 

	A.19
	Probabtion arrest
	Probation and Parole, Law Enforcement
	 
	Probation or Parole Violation
	Superior Court
District Court
CHRI
	This goes away already covered.


Exhibit B-2

Bench Warrants and Restraining Orders- Exchange Point Model Workshop Input

	Ref #
	Event
	Sender
	Condition
	Document
	Receiver
	Comments

	Items B.1 through B.15 apply to domestic violence and stalking petitions
	 
	 
	 

	B.1
	Create a petition 
	Citizen
	
	Petition
	District Courts, Superior Courts, Judge
	Petition is not online now, i.e. via Web.

	B.2
	Grant petition
	District Court, Superior Court
	granted by court
	Temporary Order/Hearing Notice
	AOC, NCIC, SPOTS,FAX BACK Service, LLE, DOC, HOC, petitioner, Prob and Parole
	

	B.3
	Grant petition
	LLE
	granted by court
	Temporary Order & Hearing Notice
	defendant
	Better information such as physical description of the defendant must be gathered from the party filing the complaint.
More accurate information should be communicated to law enforcement to assure service of the correct individual.
Law enforcement should provide additional identifying information to the courts after service.

	B.4
	Service
	LLE or sheriff
	served
	Return of Service
	Superior Court, District Court
	

	B.5
	Service
	DOC
	incarcerated & served
	Return of Service
	Superior Court, District Court
	

	B.6
	Issue Transport Order
	District Court, Superior Court
	
	Transport Order and Return of Service on TO, if applicable.
	Sheriff, DOC, HOC
	

	B.7
	Final Hearing
	District Court, Superior Court
	
	Final Protective Order
	Parties (defendant and petitioner), LLE, SPOTS, NCIC ,AOC, DOC, HOC
	Sharing with Superior Court is important.
This means transferring all pertinent case information between Superior and District courts.

	B.8
	Final Hearing
	District Court, Superior Court
	if parents are involved in Juvenile Justice already
	Restraining Order, Final Order
	DCYF, Office of Child Support
	Orders are good for a year, Guns are surrendered

	B.9
	Motion to Withdraw
	Petitioner
	final order or temporary order exists
	Motion to Withdraw
	District Courts, Superior Courts, DOC-PPO
	

	B.10
	Granted Withdrawal
	District Court, Superior Court
	
	Order
	Parties, LLE, AOC, SPOTS, NCIC, DCYF (if applicable)
	

	B.11
	Petition to Renew
	Petitioner
	
	Petition to Renew
	Superior Court, District Court
	

	B.12
	Granted Extension
	District Court, Superior Court
	existing order, extension granted
	Order of Extension
	Parties, LLE, AOC, SPOTS, NCIC, DOC-PPO
	

	B.13
	Motion for Return of Firearms
	Defendant
	surrendered firearms
	Motion for Return of Firearms
	District Courts, Superior Courts, DOS, Parties, LLE
	Family sometimes deals with Motion for Return of Weapons

	B.14
	Objection to Return
	LLE, Parties
	surrendered firearms and Motion for Return of Firearms
	Motion to Object
	Distric Courts, Superior Courts, Parties
	

	B.15
	Objection to Return
	DOC
	surrendered firearms and on probation or parole and Motion for Return of Firearms
	Motion to Object
	District Courts, Superior Courts, Parties
	

	B16.0
	Failure to Appear
	District Court, Superior Court
	existing court order to appear, free on bail or the offender is incarcerated
	Order on Failure to Appear
	Parties
	In District Court B.16.0 and B.16 are the same event

	B.16
	Issuance of Warrant
	District Court, Superior Court
	
	Electronic Bench Warrant from District Court, Capias from Superior Court
	LLE, DOC, NCIC, SPOTS, Petitioner, State Prossecutor, Cty Attorney, AG, HOC, DMV
	Capias is issued by Superior Court,bench warrant is issued by District Court.

	B.16.1
	Issuance of Warrant
	District Court, Superior Court
	
	Notice to DMV
	DMV
	

	B.16.2
	Clearance of Warrant
	District Court, Superior Court
	
	Notice to Clear Warrant
	DMV
	

	B.16.3
	Clearance of Capias
	Superior Court 
	warrant exists
	Notice to Clear Capias
	Sheriff
	

	B.17
	Motion to Revoke Bail
	Prosecutor
	out on bail
	Motion
	District Courts, Superior Court, Parties, Surety
	

	B.18
	Order
	District Court, Superior Court
	
	Capias from Superior Court, Bench Warrant from District Court
	LLE, NCIC, SPOTS, DOC, Public Defender, Cty Attorney, AG, HOC
	Mittimus needs to be considered when discussiong dispositions. Mittimus can be used as a Capias.

	B.19
	Adult Order of Commitment
	District Court
	
	Adult Order of Commitment and/or Bail Order
	HOC, LLE, DOC, Sheriff
	

	B.20
	(PPO) Request for Warrant
	Probation and Parole
	violation of probation
	Violation of Probation
	District Court, Superior Court, defendant
	Same process as Request for Capias and Request for Warrant.

	B.20.1
	Electronic bench warrant, Bench warrant, Civil warrant, Capias
	Superior Court or District Court
	
	Criminal Complaint or Capias (civil warrant does not require criminal complaint)
	Parties, DOC, Misdemeanor warrant file, NCIC, Probation & Parole, LLE, Prosecutors
	Was A.10

	B.22
	Approve/sign warrant
	Judge or JP
	
	Signed warrant
	Law Enforcement (includes Sheriff)
Misdemeanor warrant file
NCIC (felony)
	

	
	
	
	
	
	
	

	NOTES:
	For all DVPs courts include District, Superior, and Family.
	
	
	
	
	

	
	At some future point there needs to be a link to Probate to handle certain events that affect CJIS.
	
	
	
	
	


Exhibit B-3

Dispositions and Sentencing- Exchange Point Model Workshop Input

	Ref #
	Event
	Sender
	Condition
	Document
	Receiver
	Comments

	C.1
	Initiate sentencing worksheet
	Prosecutor, Judge
	guilty
	Sentencing worksheet in Superior Court, Abstract in District Court
	Superior Court, Superiror Court
	

	C.2
	Sign Sentencing Form
	Judge
	
	Sentencing Form, Return from Superior Court, mittimus
	DOC, HOC, Prob and Parole, LLE, parties, counsel, Sheriff
	Occurs fairly often, but would probably not exist when CJIS is in place because process would be re-engineered and time delays would be eliminated leading to elimination of this exchange point, i.e. the mittimus. 

	C.2.1
	Issuance of the Return or Mittimus (disposition)
	Clerk's Office- Superior Court
	signed sentencing form
	mittimus, Return from Superior Court
	CHRI, DOC, HOC, Prob and Parole, LLE, parties, counsel, Sheriff, DMV, Service Providers
	discharge of bail bond occurs with issuance of return.

	C.2.2
	Issuance of the Return
	Superior Court, District Court
	dismissal by court, nol pros, NGRI
	Return from Superior Court, Order
	CHRI, DOC, HOC, Prob and Parole, LLE, parties, counsel, Sheriff, DMV, Service Providers, SPU
	sub-set would be incompetency and NGRI finding. This brings up the question as to whether probate (civil) information is exchanged with CJIS.

	C.3
	Disposition
	District Court
	
	Abstract ( Back-of Complaint), Adult Order of Commitment, Adult Order of Commitment-DWI
	DOC, City or Town, Counsel, Prob and Parole, LLE, Parties, DMV, Crim History, Office of Cost Containment, Division for Alcohol and Drug Abuse Prevention and Recovery (DADAPR), Fish and Game, Service Providers, available to CJIS World
	

	C.3.1
	Request for Jury Trial (2.14)
	District Court
	Class A misdemeanor
	Abstract ( Back-of Complaint)
	Superior Court, CHRI, DOC, Parties
	

	C.3.2
	Bound over
	District Court
	felony
	Abstract ( Back-of Complaint), Adult Order of Commitment, Adult Order of Commitment-DWI
	CHRI, HOC, DOC, Probation and Parole, Parties, DMV
	

	C.4
	Verdict
	Superior Court
	if jury or bench trial
	Verdict Form
	DOC, HOC, Counsel, Prob and Parole, Parties, DMV, Crim History, Office of Cost Containment, ODAP, Service Providers, NCICiii, available to CJIS World
	exists because of delays in the system

	C.5
	Appeal or De Novo Appeal
	Parties, Counsel, District Court
	finding exists
	Notice of Appeal, Abstract (for District Court)
	Superior Court, Supreme Court, DOC, Prob and Parole, CHRI
	

	C.6
	Petition for Annulment
	Parties, Counsel
	
	Petition to Annul
	District Court, Superior Court
	

	C.7
	Annulment Hearing Notice
	Superior Court
	annulment has been filed
	Notice of Hearing, Petition to Annul
	Prob and Parole, LLE, Crim History, Parties
	

	C.8
	Notice of pending annulment
	District Court
	annulment has been filed
	Cover letter (Notice of Pending annulment), Petition to Annul
	Prob and Parole, LLE, Crim History, Parties
	

	C.9
	Annulment Investigation
	Prob and Parole
	
	Annulment Invesigation Report (free form)
	Superior Court, District Court
	

	C.10
	Denied Petition
	District Court, Superior Court
	
	Petition to Annul, Order, Cover Letter (District Court) or Notice of Decision (Superior Court)
	Parties, Crim History, Prob and Parole, law enforcement, DMV
	This event may be same as C.12

	C.11
	Granted Petition to Annul
	District Court, Superior Court
	
	Petition to Annul, Order, Certificate of Annulment
	Parties, Crim History, Prob and Parole, law enforcement, DMV, NCIC III
	Record is sealed in District Court and Superior Court

	C.12
	Denied Petition
	Superior Court
	 
	Petition to Annul, Order
	Parties, Crim History, Prob and Parole, DMV
	Notice of Decision or Cover Letter, this can be deleted and combines with C.12

	C.13
	Granted Petition to Annul
	Superior Court
	 
	Petition to Annul, Order, Certificate of Annulment
	Parties, Crim History, Prob and Parole, LLE, DMV, NCICIII
	Certificate of Annulment is sealed at court, big privacy issue. This row goes away.

	C.14
	Motion to Unseal 
	Petitioner
	
	Free Form Motion to Unseal
	Superior Court, District Court, Parties
	Very rare event

	C.14.1
	Granted Motion to Unseal
	Superior Court, District Court
	motion to unseal granted
	order
	Parties, Crim History, Prob and Parole, LLE, DMV, NCICIII, CJIS World
	

	C.15
	Object to Annulment
	CHRI, Any Party
	
	Objection Letter
	District Court, Superior Court
	

	C.16
	Post-conviction Relief
	Parties
	
	Motion (free form)
	District Court, Superior Court
	

	C.16.1
	Change in Sentence
	District Court, Superior Court
	
	Amended Return or mittimus, Amended Abstract, Notice of Amendment to Sentence
	CJIS World
	

	C.17
	Create Warden's Synopsis
	DOC
	
	Warden's Synopsis
	Superior Court
	

	C.18
	Pardon Request
	Defendant
	has to be conviction and sentence
	Pardon Petition
	Governor
	

	C.19
	Pardon Request
	Governor
	
	Pardon Petition
	Attorney General
	

	C.20
	Pardon Request
	Attorney General
	
	Pardon Petition, Cover Letter
	Prob and Parole, DOC, Sentencing Court, County Attorney, LLE, CHRI
	

	C.21
	Pardon Investigation
	Prob and Parole, DOC, Sentencing Court, County Attorney, LLE, CHRI
	
	CHRI, Letter from Judge, Report from Field Services, Prison Synopsis, LLE report
	Attorney General
	

	C.22
	Pardon Investigation
	AG
	
	Summary Investigation
	Governor
	

	C.23
	Pardon Results
	Governor
	
	Pardon Certificate (granted), Pardon Letter (denied)
	Prob and Parole, DOC, Sentencing Court, County Attorney, LLE, CHRI
	Very rare event

	
	
	
	
	
	
	

	NOTES:
	How is change of name dealt with in CJIS? This question is being researched.
	
	
	
	
	


Exhibit B-4

Prosecution and Case Scheduling- Exchange Point Model Workshop Input

	Ref #
	Event
	Sender
	Condition
	Document
	Receiver
	Comments

	D.1
	File of Financial Affidavit for Court Appointed Counsel 
	Parties
	
	Financial Affidavit
	Superior Court, District Court, Office of Cost Containment
	

	D.2
	Notification of Eligibility for Court Appointed Counsel
	Superior Court, District Court
	Approval
	Notice of Eligibility
	Parties, Counsel, Office of Cost Containment
	

	D.3
	Appointment of counsel
	Superior Court
	 
	Appointment of counsel
	Superior court, other parties
	Need clarification from Superior Court. This goes away!

	D.4
	Indictment
	Prosecution
	
	Indictment
	Grand Jury
	

	D.5
	Indictment
	Grand Jury
	Probable cause
	Indictment
	Superior court, Probation and Parole, Sheriff, LLE, Prosecutor
	County attorney notifies LLE

	D.6
	Indictment
	Superior Court
	
	Indictment
	Prob and Parole, Sheriff, District Court
	

	D.7
	Arraignment Notice
	Superior Court
	
	Indictment, Notice of arraignment
	Parties, Counsel
	

	D.8
	Transport Order
	
	person incarcerated
	Transport order
	Sheriff, DOC, HOC
	

	D.9
	Secret Indictment
	Grand Jury
	
	Indictment
	Superior Court
	secret indictments are not exchanged

	D.10
	Capias Request
	Prosecutor
	
	Capias request (free form)
	Superior Court
	

	D.11
	An Information
	Prosecutor
	non-felony offense
	An Information or Wavier of Indictment
	Superior Court
	

	D.12
	Set Bail by Bail Commissioner
	Bail Commissioner
	
	Bond (for criminal cases), Bail Order
	Defendant, District Court, LLE, HOC, Sheriff
	

	D.13
	Waiver of Arraignment
	parties
	 
	Form 97 waiver of arraignment
	Superior court
	Not really a CJIS event

	D.14
	Arraignment
	Superior Court
	not guilty plea
	Rule 97 Waiver of Arraignment or Bail Order, Conditions of Bail
	Parties, DOC, HOC, LLE, Prob and Parole, Service Providers
	

	D.15
	Arraignment
	District Court
	not guilty plea
	Notice of hearing, conditions of bail, Adult Order of Commitment
	Parties, DOC, HOC, LLE, Prob and Parole, Service Providers
	

	D.16
	Arraignment
	District Court
	guilty plea
	Abstract
	Parties, DOC, HOC, LLE, Prob and Parole, Service Providers, CJIS, DMV, CHRI
	

	D.17
	Arraignment
	Superior court
	 
	Bail order
	DOC, HOC, Prob & Parole, Parties, law enforcement, service providers
	This goes away.

	D.18
	Bail hearing
	Superior Court, District Court
	
	Bail order (Order of Release)
	Parties, DOC, HOC, LLE, Prob and Parole, Service Providers, CJIS World
	Could change previous bail conditions, add additional conditions, etc.

	D.19
	Bail Motion
	Parties, Counsel
	 
	Bail Motion (free form)
	Superior Court, District Court
	Could change previous bail conditions, add additional conditions, etc..  This is really not a CJIS event.

	D.19.1
	Posting Bail
	Bail Commissioner, Clerks Office
	
	Bond 
	Superior Court, District Court, LLE, HOC, Sheriff, Parties, Prob and Parole, Surety, CJIS World
	

	D.20
	NIP (Notice of Intent to Plead Guilty)
	Defense
	
	NIP
	Superior Court, Prosecution, Prob and Parole, Service Providers
	

	D.21
	Notice of Hearing
	Superior Court, District Court
	
	Notice of Hearing
	DOC, Parties, Prob and Parole, HOC, LLE, Parties, Service Providers
	

	D.22
	Guilty Plea
	Defendant
	 
	Boykin form
	Superior court, law enforcement
	This goes away.

	D.23
	Guilty Plea
	Superior Court
	not sentenced same day
	Boykin form
	LLE, HOC, Prob and Parole, Parties, Service Providers
	

	D.24
	Trial Notice
	Superior Court
	
	Trial Notice, Transport order(s)
	Parties, LLE, Prob and parole, Service Providers, Counsels, DOC
	Transport orders are only produced if the offender is incarcerated

	D.25
	Trial Notice
	District Court
	 
	Trial Notice
	Parties, HOC,Law Enforcement, Counsel, DOC
	This goes away, sane D.21

	D.26
	Video Hearing Notice
	Superior Court, District Court
	incarcerated party, appearance by video conference
	Video Hearing Notice
	Parties, LLE, Prob and parole, Service Providers, Counsels, DOC, HOC
	

	D.27
	Charges
	Law enforcement, Prosecutor, Grand Jury, Citizen Complaint
	
	Complaint, Indictment, An Information
	CHRI, District Court, Superior Court, DOC, Prob and Parole, defendant
	Charges can be modified as the case is litigated

	D.28
	Violation of Probation
	Prob and Parole
	
	Violation of Probation (free form)
	District Court, Superior Court, Parties
	

	D.29
	Violation of Probation
	parties
	 
	agreement
	Superior court
	This goes away.

	D.30
	Violation of Probation
	Superior Court, District Court
	
	Order
	Parties, CJIS World
	

	D.31
	Violation of Probation
	Superior court
	
	Updated Mittimus
	CJIS World
	

	D.32
	Request to Seal Document Granted
	District Court, Superior Court
	
	Order
	Anyone who has previously received document
	CJIS should send notification to all concerned parties

	
	
	
	
	
	
	

	NOTE:
	"Parties" includes defendant, plaintiff, prosecutor and defense counsel
	
	
	
	
	


Exhibit B-5

Pre-sentencing and Investigations- Exchange Point Model Workshop Input 

	Ref #
	Event
	Sender
	Input/Condition
	Document
	Receiver
	Comments

	E.1
	PSI Request
	Superior Court, District Courts, Parties
	 
	Order, Notice of Intent to Plead
	Prob and Parole
	 

	E.2
	PSI Investigation
	Prob and Parole
	indictment and/or complaint, notice of intent to plead guilty, service providers, def interview, DD214 military, interview officer, police reports, victim impact, victim advocates, CRIM Hist, DMV, Pros Input, def counsel,DOC, prob and parole
	PSI (with provision for confidential section)
	District Court, Superior Court, DOC (if prison recommendation)
	

	E.3
	Home Visit
	Prob and Parole
	evidence of criminal act
	Notifications (free form- could be verbal)
	LLE
	Results in an arrest: 1) new criminal charge 2) violation of probabtion and parole

	E.4
	Request for Notification of Status Change
	County Attorney, Plaintiff, Any Citizen, Attorney General
	not on parole in the institution
	Letter (free form)
	DOC
	

	E.5
	Request for Notification of Status Change
	County Attorney, Plaintiff, Any Citizen, Attorney General
	on parole 
	Letter (free form)
	Prob and Parole, DOC
	

	E.6
	Change in Custody Status
	DOC
	must be request for notification or working agreement between DOC and courts
	Letter, Electronic Notification, Synopsis, Judge's Letter, 
	Prob and Parole, Plaintiff/citizen, Victim Advocates, AG, LLE, Superior Court, District Court, County Attorney
	Check on C2 letter involvement.

	E.6.0
	Change in Custody Status
	District Court, Superior Court
	sentence modification
	Abstract, mittimus
	CHRI
	CHRI does not get this information all the time from the courts.

	E.6.1
	Change in Custody Status
	DOC, HOC
	initiated within prison system, inmate is moving to minimum security or halfway house
	
	CHRI
	This does not happen today; desired in the future state. 

	E.7
	Request to Consider Administrative Home Confinement (AHC)
	 DOC
	
	Judge's Letter, Synopsis
	Superior Court
	

	E.8
	Court AHC Position
	Superior Court
	
	Judge's Letter
	DOC
	

	E.8.1
	Court AHC Position
	DOC
	No court objection to AHC
	Request for AHC Investigation
	Prob and Parole
	

	E.9
	Recommendation of Approval or Denial of AHC
	Probation and Parole
	
	free-form correspondence
	Commissioner
	

	E.10
	AHC objection
	Commissioner, Plaintiff
	 
	Judge's letter and Synopsis
	Superior Court
	This goes away per information from Superior Court..

	E.11
	AHC Approval
	Prob and Parole, DOC
	Commissioner approval and no objection
	Release Notice, Electronic Notification (future state)
	Prob and Parole, Victim Advocates, LLE, CHRI
	

	E.12
	Eligible for parole
	DOC
	inmate eligible for parole
	Parole eligibility report
	Parole Board, Victim Advocates, Plaintiff/Citizen
	Parole Board provides public notice and notifies Plaintiff/witness

	E.13
	Schedule Parole hearing
	Parole Board
	parole eligibility
	Hearing List
	Public Notice, DOC, Plaintiff/Citizen, Prob and parole, LLE, Cty Att, AG
	

	E.14
	Parole Decision
	Parole Board
	denied
	Parole Decision Form
	DOC, Plaintiff/citizens, offender, Cty Attorney, AG
	

	E.15
	Parole Decision
	Parole Board
	approved
	Parole Decision Form
	DOC, Plaintiff/citizens, offender, Cty Attorney, AG, Prob and Parole
	

	E.16
	Initiate Pre-Parole Investigation
	Parole Board
	approved
	Parole Dec form, PSI, Institutional Info
	Prob and Parole
	

	E.17
	Pre-Parole Investigation
	Prob and Parole
	If nothing found that impacts approval
	Notifications (free form- could be verbal)
	LLE, AG, Cty Att, Parole Board
	

	E.18
	Parole Plan Approved
	Prob and Parole
	
	Letter
	Parole Board
	

	E.19
	Pre-Release
	Parole Board
	approved for release
	Parole Certificate
	DOC, Prob and Parole, plaintiff/citizen, victim advocates, AG, County Attorney, public access
	

	E.20
	Under Supervison
	Prob and Parole
	under supervison
	Supervision Report
	LLE, DMV
	Supervision Report is totally manual now. DMV is supposed to get the report daily. LLE every 30 days. In future state, LLE would get notified instantaneously not every 30 days as with the Supervison Report. This is an on-going event.

	E.21
	Release on Parole
	DOC
	
	Final disposition report
	CHRI, NCIC
	

	E.22
	Notify Offender (Sex Offender Registration)
	DOC, Parole Board, Prob and Parole, District Court, Superior Court
	released and sex offender
	Sex Offender Registration Notification
	Offender, Special Investigations, Prob and Parole,  DOC,  Parole Board, Distrrict Court, Superior Court
	

	E.23
	Sex offender Registration
	Offender
	released and Sex Offender
	Sex Offender Registration Form
	LLE, Special Investigation, Offender
	

	E.24
	Sex offender Registration List
	Special Investigations Unit (SIU)
	sex offender
	Megan's Law Notification
	DOC, Probation/Parole, Local law enforcement, Sheriffs
	Sent monthly

	E.25
	Escape from Custody
	DOC, LE
	unauthorized absence
	Escape Bulletin
	NCIC, Law Enforcement, Media, Cty Attorney, Prob and Parole, Plaintiff/citizen, Victim Advocates, AG
	

	E.26
	Violation of Parole
	Prob and Parole
	violated parole terms
	Dention Order and Parole Warrant
	DOC, Parole Board, LLE, NCIC, Law Enforcement, Plaintiff/citizen, Victim Advocates, offender
	

	E.27a
	Death while in Custody
	DOC
	offender death
	Free form letter
	Victim advocates and victim (if request on file). DOS
	

	E.27
	Death Under Supervision
	Prob and Parole
	defendant is dead
	phone
	LLE
	notification to receivers can be sparse if individual has limited pending events within justice system. Future state needs to accommodate this event. The CJIS world should address this issue with greater formality.

	
	
	
	
	
	
	

	NOTES:
	Carol will be following up with Cindy to determine what happens when an inmate dies.
	
	
	
	
	


Appendix C-
User Wish List Requirements

As part of the second set of Exchange Point Model workshops held with various stakeholders on January 14 through January 16, participants were asked to articulate their CJIS ‘wish list’ assuming no budget, time, and resource constraints.  These ‘wish lists’ are provided below.

Exhibit C-1

User Wish List Requirements from Workshops

	Workshop
	Id
	Requirement
	Comments, Examples

	Arrests and Incidents
	A.1
	Electronic Information Exchange
	CJIS information is available globally, anywhere and anyplace to authorized users with proper consideration to statute and regulatory issues; e.g. watch list of suspected terrorists electronically available to LLE in airport. 

	
	A.2
	Electronic Notifications and Alerts
	Person on probation or parole has had contact with LLE and conditions associated with suspect are known.

	
	A.3
	Persistent Tracking Number
	Starting from the incident through the entire CJIS environment.

	
	A.4
	Personal Identification
	Need technology to complement CJIS.

	
	A.5
	No re-keying of information
	

	
	A.6
	Seamless Integration
	

	
	A.7
	Online validation of all data entry
	For CJIS provided information resources

	
	A.8
	Reference code consistency for all information exchanges
	Adopt national standards, if they exist. Perform electronic crosswalk, if needed.

	
	A.9
	Single-Sign On
	One userid and logon for access to all CJIS services.

	
	A.10
	Feedback on Updated Information
	

	
	A.11
	Historical tracking of information exchanges
	With date and time stamps, sender and receiver, audit trail on all information; make available to CJIS users.

	
	A.12
	Up-to-date System User Administration
	If CJIS user leaves- eliminate user name and password from system and take care of email address.

	
	A.13
	Defined System Interfaces so all systems can exchange data among themselves
	E.g.  LLE should be able to load warrant information into their Incident Management System.

	
	A.14
	Adequate Training and Context Sensitive Help
	

	
	A.15
	Permanent Help Desk accessible to CJIS users
	

	
	A.16
	Flexible design
	CJIS supports a flexible architecture design so that information exchange can be easily adapted to satisfy legislative requirements.

	
	A.17
	Information drill downs
	Information content is organized so that users can easily drill down to more detailed data when required.

	Bench Warrants and Restraining Orders
	B.1
	E-Filing, e-signatures, elimination of manual, paper processes
	

	
	B.2
	Electronic Information Exchange
	Available globally, anywhere and anyplace to authorized users within statute and regulation and flexible to react to legislative and administrative changes; e.g. Real time updates from Courts Case Management System; e.g. transfers of DVs from state and state.

	
	B.3
	Electronic Notifications and Alerts
	

	
	B.4
	Unified view of information from multiple data sources so users can easily pull together the information they need
	Don't disregard inter-state information sharing and sharing within NH's CJIS environment.

	
	B.5
	Personalization of Query and Subscription with filters based on role
	

	
	B.6
	Clearly defined access rights and roles that apply constraints as to what information a user is authorized to access.
	Ability to build in required due process. Access authorization could be dictated by the state legislature.

	
	B.7
	Business Rules that govern when information is available for access.
	

	
	B.8
	Standardization and consolidation of forms
	Today, District Courts and Superior Courts use different forms and terminology, standardization could improve overall process efficiencies.

	
	B.9
	Adequate Training and Context Sensitive Help
	

	Dispositions and Sentencing
	C.1
	Court Information should be available to CJIS world as soon as it's published
	Bench warrant goes to LLE and is available via MDT. Sentence information signed by judge.

	
	C.2
	Alerts associated with Inquiry
	Have blinking text on important information provided within a query response.

	
	C.3
	Relevant information available and reusable whenever it's needed. A unified view of all information associated with a person or event.
	List of inmates disciplinary record, treatment and programming, I.e. entire case management

	
	C.4
	Optional and or selectable population of information fields 
	

	
	C.5
	Uniformity in the CJIS world, including standard forms and procedures whenever possible
	

	Prosecution and Case Scheduling
	
	None noted because covered in previous workshops
	

	Pre-sentence and Investigations
	
	None noted because covered in previous workshops
	

	Chiefs of Police (COP)- Local Law Enforcement
	COP.1
	Swipe drivers license in the cruiser
	

	
	COP.2
	Thumb scanner at traffic stop
	

	
	COP.3
	Ability to bring up image of person from MDT in cruiser
	Based on the driver’s license.

	
	COP.4
	Electronic fingerprinting
	At the station

	
	COP.5
	Ability to conduct all CJIS business from the MDT in the cruiser
	

	
	COP.6
	Electronic mail
	Send email to judge for DV, restraining orders, and other warrants; email to DMV.

	
	COP.7
	Electronic notification of court dates
	

	
	COP.8
	Don’t forget about the needs of the small town
	

	
	COP.9
	Standardization of Incident Management Systems used by LLE across the state.
	

	
	COP.10
	Integrate AFIS system statewide
	

	
	COP.11
	Warning database
	Track previously issued warnings.

	
	COP.12
	Ability to view suspended sentence records online.
	

	
	COP.13
	Ability to view people that are on probation and parole online.
	

	
	COP.14
	Ability to pre-fill incident reports with data resulting from bar code swipe of drivers license.
	


Appendix D- Catalog of Documents

The following is a categorized listing of documents received during or as a result of the exchange point workshops.

	Complaint and pre-adjudication
	

	
	The front or page 1 of a complaint details the charges for District Court. The back or page 2 of the complaint is where the disposition is recorded. The back of the complaint serves the same function for the District Court as the Return from Superior Court. Both documents contain the charge/docket number disposition.

	complaint 1 p1.tif
	Sample complaint

NOTE: The back of a paper complaint document is a disposition or abstract. See “Disposition and Sentencing”

	complaint 2 p1.tif
	Sample complaint

	complaint 3 p1.tif
	Sample complaint

	complaint 4_p1.tif
	Sample complaint

	complaint page 1.tif
	Sample complaint

	complaint_p1_fish and game.tif
	Sample complaint from Fish and Game

	GERSTEIN HEARING AFFIDAVIT.TIF
	Affidavit from police officer that they have arrested a suspect. Includes probable cause details.

	indictment.tif
	Sample indictment

	INDICTMENT.TIF
	Sample indictment

	INDICTMENT2.TIF
	Sample indictment

	INDICTMENT 1.TIF
	Sample indictment

	INDICTMENT 2.TIF
	Sample indictment

	
	

	10 print card
	

	
	

	10 PRINT CARD BACK.TIF
	Color back of 10 print card

	10 PRINT CARD BACK_B&W.TIF
	Black and white back of 10 print card

	10 PRINT FRONT.TIF
	Front of 10 print card

	
	

	Warrant, capias and arrest order
	

	
	

	adult order of commitment.tif
	adult order of commitment

	arrest order failure to appear.tif
	arrest order failure to appear

	affifidavit for arrest of a parolee.tif
	affidavit for arrest of a parolee

	bench warrant.tif
	bench warrant

	capias failure to appear.tif
	capias failure to appear

	court order arrest failed to appear.tif
	court order arrest failed to appear

	court order arrest order.tif
	court order arrest order

	court order failure to pay.tif
	court order failure to pay

	DOMESTIC CAPIAS FOR FAILURE TO APPEAR.TIF
	domestic capias for failure to appear

	ORDER FOR ARREST.TIF
	order for arrest

	ppo detention order.tif
	detention order

	supporting affidavit for arrest warrant request.tif
	supporting affidavit for arrest warrant request

	warrant request.tif
	warrant request

	show cause hearing order_arrest order.tif
	This order is issued after a defendant fails to appear as ordered by the court.

	ESCAPE FROM PRISON NOTICE.TIF
	escape from prison notice

	ESCAPE FROM PRISON NOTICE_2.TIF
	escape from prison notice

	
	

	Adjudication
	

	
	

	an information.tif
	A charge document

	APPLICATION FOR COURT APPOINTED COUNSEL P2.TIF
	application for court appointed counsel

	APPLICATION FOR COURT APPOINTED COUNSEL.TIF
	application for court appointed counsel

	APPOINTMENT OF COUNSEL.TIF
	Notice to the court of an appointment of counsel

	arraignment status conference order.tif
	arraignment status conference order

	BOND IN CRIMINAL CASE.TIF
	Establish bond and bail order (conditions of bail)

	BOND IN CRIMINAL CASE 2.TIF
	Establish bond and bail order (conditions of bail)

	BOUND OVER WITH BAIL_.TIF
	bound over to Superior Court with bail

	BOUND OVER WITHOUT BAIL.TIF
	bound over to Superior Court without bail

	CASE STRUCTURING ORDER.TIF
	case structuring order

	CASE STRUCTURING ORDER P2.TIF
	case structuring order p2

	COURT ORDER.TIF
	court order

	COURT PROCESS DIAGRAM.TIF
	Simple, sample court process diagram

	dc agreement form.tif
	District court  counsel agreement form

	DEFENDANT INFORMATION SHEET.TIF
	defendant information sheet: Personal identification and vehicle identification information

	CONDITIONS OF BAIL.TIF
	conditions of bail

	form 97_entry of not guilty plea and waive arraignment.tif
	form 97_entry of not guilty plea and waive arraignment

	form 97_back page_waiver of arraignment.tif
	form 97_back page_waiver of arraignment

	NIP_notice of intent to plead guilty.tif
	NIP_notice of intent to plead guilty

	NOLLE PROSEQUI.TIF
	nolle prosequi: Decision to not prosecute

	NOLLE PROSEQUI 2.TIF
	nolle prosequi 2

	NOT GUILTY PLEA AND WAIVE ARRAIGNMENT.TIF
	not guilty plea and waive arraignment

	NOT GUILTY PLEA AND WAIVE ARRAIGNMENT P2.TIF
	not guilty plea and waive arraignment p2

	NOTICE OF ARRAIGNMENT.TIF
	notice of arraignment

	NOTICE OF COUNSEL.TIF
	Sample notification to the court of appointed counsel

	NOTIFICATION OF COUNSEL.TIF
	Sample notification to the court of appointed counsel

	NOTICE OF HEARING OR TRIAL.TIF
	notice of hearing or trial

	
	Sample orders ad notices are provided. Producing a finite list of possible notices and orders is neither practical nor necessary for production of the CJIS Logical Design. It is recognized that court orders and notices can cover any topic or activity of the court or the adjudication process.

	ORDER AND CONDITIONS OF BAIL.TIF
	order and conditions of bail

	ORDER APPOINTMENT OF COUNSEL.TIF
	order appointment of counsel: notice of eligibility for court appointed counsel

	ORDER OF RELEASE.TIF
	Order to release from custody

	ORDER.TIF
	Sample order

	order_blank form.tif
	Sample order

	ORDERS AND CONDITIONS OF BAIL.TIF
	orders and conditions of bail

	presentence investigation report 1.tif
	Sample pre-sentence investigation report

	PSI P 1.TIF
	Sample pre-sentence investigation report

	PSI P 2.TIF
	Sample pre-sentence investigation report

	PSI P 3.TIF
	Sample pre-sentence investigation report

	PSI P 4.TIF
	Sample pre-sentence investigation report

	RETURN OF SERVICE BLANK.TIF
	return of service blank

	return of service blank_2.tif
	return of service blank_2

	RETURN OF SERVICE FILLED OUT.TIF
	return of service filled out

	RETURN OF SERVICE ROCHESTER PD.TIF
	return of service rochester pd

	sc request for chri search.tif
	Superior court request for criminal history search

	SERVICE ORDER FAX COVER.TIF
	service order fax cover

	TRANSPORT ORDER.TIF
	transport order

	TRANSPORT ORDER_2.TIF
	transport order

	transport order_3.tif
	transport order

	WAIVER OF PROBABLY CAUSE HEARING.TIF
	waiver of probably cause hearing

	
	

	Sentence and disposition
	

	
	

	addendum to sentence first step academy.tif
	addendum to sentence, first step academy

	addendum to sentence academy strict probation.tif
	addendum to sentence, academy strict probation

	addendum to sentence saip.tif
	addendum to sentence, saip

	amended sentence berube form.tif
	amended sentence, berube form

	boykin form.tif
	Canvassing under boykin

	complaint 1 p2.tif
	Sample disposition

NOTE: The front of a paper complaint document contains the complaint and charge details. The back of the paper complaint document is the disposition or abstract. See also “Complaint and pre-adjudication”

	complaint 2 p2.tif
	Sample disposition

	complaint 4_p2.tif
	Sample disposition

	complaint_p2_fish and game.tif
	Sample disposition

	house of corrections sentence.tif
	Sample sentence to house of corrections

	house of corrections sentence p2.tif
	Sample sentence to house of corrections page 2

	SAIP VIOLATION.TIF
	saip violation

	sentence addendum fax sheet.tif
	sentence addendum fax sheet

	state prison sentence p1.tif
	state prison sentence p1

	state prison sentence p2.tif
	state prison sentence p2

	verdict form.tif
	

	See also Return from Superior Court and Mittimus 
	

	
	

	Return from Superior Court and Mittimus
	

	
	A Return from Superior Court contains the disposition of a charge/docket number. It also indicates who should receive copies of the Return and sentence details. At times, the “Return of Service” is also contained within the Return. See also “Return of Service.”

Mittimus: See definitions

	return from superior court 2.tif
	Return from Superior Court

	return from superior court 3.tif
	Return from Superior Court

	return from superior court 4.tif
	Return from Superior Court

	return from superior court 5.tif
	Return from Superior Court

	return from superior court 6.tif
	Return from Superior Court

	return from superior court 7 amended mittimus.tif
	amended Mittimus 

	return from superior court 7.tif
	Return from Superior Court

	return from superior court and mittimus.tif
	Return from Superior Court

	
	

	DOC, Probation and Parole other
	

	
	

	parole board adult parole revocation meeting minutes.tif
	parole board adult parole revocation meeting minutes

	parole board minutes.tif
	parole board minutes

	parole eligibility report.tif
	parole eligibility report

	parole hearing notice.tif
	parole hearing notice

	parole_certificate of parole.tif
	Parole, certificate of parole

	PROBATION OFFICER REPORT - VIOLATIONS.TIF
	probation officer report , violation of parole

	Supervision report.tif
	Supervision report

	Supervision report_2.tif
	Supervision report #2

	VIOLATION OF PAROLE WARRANT.TIF
	warrant

	
	

	Post disposition
	

	
	

	notice of intent to appeal.tif
	notice of intent to appeal

	notice of right to appeal.tif
	notice of right to appeal

	
	

	Annulment
	

	
	

	annulment no objection stamp.tif
	Criminal history no objection to annulment stamp

	annulment objection letter.tif
	Criminal history letter objecting to annulment

	annulment of arrest_conviction and sentence.tif
	annulment of arrest, conviction and sentence

	application to annul record and order of notice.tif
	application to annul record and order by the court notice

	certificate of annulment.tif
	certificate of annulment

	certificate of annulment_2.tif
	certificate of annulment

	annulment order.tif
	annulment order

	FBI ANNULMENT ACKNOWLEDGEMENT.TIF
	FBI annulment acknowledgement

	notice of pending petition for annulment.tif
	notice of pending petition for annulment

	notice of annulment.tif
	notice of annulment

	petition to annul record p1.tif
	petition to annul record

	petition to annul record p2.tif
	petition to annul record

	petition to annul record.tif
	petition to annul record

	petition to annul record_p2.tif
	petition to annul record

	
	

	Domestic Violence and Stalking
	

	
	

	committal order_domestic _held in contempt.tif
	committal order, domestic violence case, held in contempt

	cover sheet for doc sex offender list.tif
	cover sheet for doc sex offender list

	dc domestic violence petition.tif
	District Court domestic violence petition

	dc domestic violence petition_p2.tif
	District Court domestic violence petition

	doc sex offender report.tif
	DOC sex offender report

	domestic action order p1.tif
	domestic action order

	domestic action order p2.tif
	domestic action order

	domestic case defendant information.tif
	domestic case defendant information

	domestic case dv petition.tif
	domestic case domestic violence petition

	domestic case motion for return of firearms.tif
	This is a general motion related to a domestic violence case.

	domestic case motion for weapons transfer.tif
	This is a general motion related to a domestic violence case.

	domestic case motion to court.tif
	This is a general motion related to a domestic violence case.

	domestic case statement p1.tif
	domestic case statement from petitioner

	domestic case statement p2.tif
	domestic case statement from petitioner

	domestic case statement p3.tif
	domestic case statement from petitioner

	domestic case temp order notice of hearing.tif
	domestic case temporary order and notice of hearing

	domestic case temp order notice of hearing_2.tif
	domestic case temporary order and notice of hearing

	domestic case temporary order.tif
	domestic case temporary order

	domestic case vawa temp order.tif
	domestic case, violence against women act (vawa), temporary order

	domestic case vawa temp order_2.tif
	domestic case, violence against women act (vawa), temporary order

	domestic case weapons sale.tif
	general motion related to a domestic violence case.

	domestic violence final order p2.tif
	domestic violence final order

	domestic violence final order.tif
	domestic violence final order

	domestic violence final order_2.tif
	domestic violence final order

	domestic violence petition.tif
	domestic violence petition

	domestic violence vawa compliance.tif
	domestic violence vawa compliance

	dv order on request for extension of dv or stalking order.tif
	final order for extension of a domestic violence or stalking order

	dv protective order fax cover sheet.tif
	Domestic violence protective order fax cover sheet – sent to local law enforcement for service

	request withdrawal of dv or stalking protective order.tif
	request for withdrawal of a domestic violence or stalking protective order

	sex offender registration.tif
	sex offender registration form (not a good copy)

	sex offender registration_legible.tif
	sex offender registration form (legible copy)

	stalking final order.tif
	stalking final order

	stalking petition.tif
	Petition for a stalking order

	stalking petition_p2.tif
	Petition for a stalking order

	stalking temp order and notice of hearing.tif
	stalking temporary order and notice of hearing

	
	

	Miscellaneous
	

	
	

	CHILD SUPPORT VIOLATION ORDER.TIF
	child support violation order

	CHRI records search report for return of firearms.tif
	Output from a CHRI records search, report for return of firearms

	COURT NOTICE OF CONFLICT OF INTEREST.TIF
	court notice of conflict of interest- a general court notice

	dwi II adult order of commitment.tif
	DWI II adult order of commitment

	endangering the public_impaired driver intervention.tif
	endangering the public, impaired driver intervention

	final disposition report.tif
	final disposition report

	GUN LINE REJECT FAX COVER SHEET.TIF
	gun line rejection of request for return of firearms, fax cover sheet

	GUN LINE REJECT.TIF
	gun line rejection of request for return of firearms

	LETTER FOR ENDANGERING THE PUBLIC.TIF
	

	Notice to DMV and defendant failure to appear.tif
	Notice sent by Superior Court to the DMV and a defendant 

	notice of cleared default.tif
	notice of cleared default

	notice of revocation.tif
	notice of revocation

	RAP SHEET.TIF
	FBI rap sheet

	return of firearms_motion and affidavit.tif
	return of firearms, motion and affidavit

	return of firearms_motion and affidavit_2.tif
	return of firearms, motion and affidavit
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