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Introduction

The State of New Hampshire, Department of Safety, Division of Homeland Security and Emergency Management
(HSEM) maintains a crisis-disaster management system, WebEOC, to manage large scale events, disasters and support
or increase public safety information sharing — providing real-time situational awareness. One of the primary
objectives of WebEOC is to provide incident commanders, community leaders and command level personnel a
common operating picture of public safety operations, sensitive information and infrastructure problems, and/or
disruptions upon which to make informed, effective decisions in response, recovery, and mitigation efforts.

WebEOC is also used as a gateway to share information between the State Emergency Operations Center (SEOC) and
federal, state, local public safety entities, and critical infrastructure partners. Additionally, WebEOC is one of the
primary means of communications and incident management for the SEOC.

HSEM shall maintain control of user access to WebEOC and limit such access to key personnel who may be involved in
emergency operations and/or have the need to communicate with the SEOC. All users are required to sign a User
Agreement Form in accordance with this policy. All users are required to attend the standard WebEOC class prior to
use. All users shall comply with the User Agreement.

HSEM reserves the right to terminate a user’s access to the WebEOC system at any time for suspected violation of this
policy, operational security, or negligent use.

Access: Access to the WebEOC system is intended for public safety representatives who serve in an operational
capacity during large scale events or disasters, emergency management personnel, utility or critical infrastructure
operational directors, HSEM personnel, and other Federal, State, local personnel, who require access to real-time
information to make informed management decisions during events, incidents, or disasters. Personnel will only be
granted access if there is a true need to communicate with the SEOC, establish operational situational awareness, or
access the management tools used within WebEOC.

Termination & Separation: Supervisors of those personnel who are granted access to WebEOC shall immediately
notify the WebEOC Administrator upon separation of the individual from the agency or entity in which access rights
were granted. Additionally, the supervisor shall immediately notify the WebEOC Administrator should there be a
change in position of personnel within their agency to a position/level which no longer requires access. In order to
maintain security of the system and manage the large number of users, access requirements will be strictly enforced.

Users are required to log into the system at least once per calendar quarter. Failure to log in during this time frame
may result in termination of access. Should user access be terminated, the user’s supervisor will be required to make a
request for reinstatement of the individual to the WebEOC Administrator. Annual certification of right of access by
positions will be required.

Access & Training

All WebEOC users are required to have an individual account to access the system. To request access, a user must
submit a WebEOC User Account Request Form to HSEM. Completing the form requires approval authorization
signatures and a justification as to why access is needed.

WebEOC training is scheduled at the SEOC every month and pre-registration is required. To schedule personnel to
attend the training, please email nheoc@dos.nh.gov. Space is on a first come, first serve basis. Regional Trainings can
be scheduled at various sites throughout the state. These are arranged in coordination with the HSEM Field
Representative for the area.
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Emergency Support Functions

ESF #1 — TRANSPORTATION addresses emergency-related transportation issues that include assessing
damage to and restoring and maintaining land, air and water transportation routes during disasters or
emergencies in coordination with governmental and private organizations, as required. ESF #1 supports
evacuation and re-entry operations for threatened/involved areas and the transportation of response
personnel, materials, goods and services to emergency sites.

ESF #2 — COMMUNICATIONS AND ALERTING ensures the provision of communication to support State,
regional and federal communications efforts. ESF #2 is responsible for the provision of emergency
warning and notifications to the public and response personnel as well as the back-up, restoration and
repair of the telecommunications infrastructure.

ESF #3 — PuBLIC WORKS AND ENGINEERING addresses most engineering concerns that are not related to
transportation systems and becomes involved in a wide array of mission types to assist local
governments in response and recovery efforts. These missions include inspection and assessment;
debris removal management; demolition and stabilization; reconnaissance; emergency repairs; and,
temporary and permanent construction.

ESF #4 — FIREFIGHTING is responsible for fire suppression in rural, urban and wild-land settings that result
from naturally occurring, technological or human-caused disasters or emergencies. Local jurisdictions
have the responsibility of providing basic fire service protection. In some situations, the functions and
duties of the responders will mimic normal day-to-day operations with the coordination of State
firefighting activities.

ESF #5 — EMERGENCY MANAGEMENT is the coordination of State incident management and response
efforts to support local efforts. It encompasses the coordination of activities identified in the SEOP; the
operation of the SEOC; incident action planning; situational awareness and information sharing; and,
provides direction and control over the use of State resources.

ESF #6 — MAss CARE, HOUSING AND HUMAN SERVICES addresses, coordinates and reports on the
emergency mass care activities of the State and partner NGOs responsible for sheltering, feeding,
counseling, temporary housing and related social services and welfare activities required to assist
disaster clients. In addition, this ESF is responsible for the safety and well-being of household pets in
shelters.

ESF #7 — RESOURCE Support provides support to State and local entities involved in emergency
response and recovery. This support includes locating, procuring and issuing resources including
equipment, supplies, facilities, and services required by emergency responders and disaster survivors.

ESF #8 — HEALTH AND MEDICAL addresses public health and medical services concerns during disaster or
other emergencies. Public health concerns include, but are not limited to: assessment and surveillance
of health needs of the affected communities; provision of health-related services and supplies;
identification of areas where health problems could occur; testing of products for public consumption;
and environmental testing. Medical services’ concerns include, but are not limited to: logistical support
for State health personnel in the field; supply and restocking of health-related equipment and supplies;
testing and/or disposal of food, medicine and other related products affected by the disaster/emergency;
assistance in assessing potable water and wastewater/solid waste disposal issues and coordination of
equipment; assessment of medical needs of the affected communities in coordination with local
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emergency medical personnel; provision of medically related services and supplies that support the
affected communities; and assistance and support for mass fatality and triage sites.

ESF #9 — SEARCH AND RESCUE (SAR) provides guidance and organization of State agencies that may be
employed during SAR operations, in both urban and rural scenarios. SAR operations include, but are not
limited to: the location; recovery and extrication of victims who have become lost or entrapped as a result
of a disaster or life-threatening emergency; and includes swift water rescue.

ESF #10 — HAzARDOUS MATERIALS (HAZMAT) RESPONSE is unique, because, depending on the type of
hazardous material involved, the Lead agency role may be shared. In a hazardous materials event,
responsibilities include: providing a coordinated state response in accordance with ICS; coordinating the
response of local, regional, State and federal agencies and groups; assisting local agencies in the
assessment of, response to and recovery from hazardous materials incidents; ensuring that prompt
measures are taken to contain, remove and dispose of spilled hazardous materials; and advising the
public, in concert with local agencies, of the situation, potential dangers and protective actions they
should take.

ESF #11 — AGRICULTURE, CULTURAL AND NATURAL RESOURCES addresses concerns regarding agricultural
functions in the State of New Hampshire during disaster or emergency situations as well as the effect of
an incident upon the natural and cultural resources of the State. These concerns include: assessment
and surveillance of agriculture needs within affected areas; provision of agriculture-related services and
supplies; identification and application of appropriate agriculture assistance programs; and obtaining and
delivering emergency food supplies in coordination with the U.S. Department of Agriculture (USDA). In
addition, this ESF is responsible for the care and well-being of large animals and livestock during an
incident. This ESF is responsible for the protection and assistance in restoration of the significant natural
and cultural resources within the State.

ESF #12 — ENERGY coordinates with utilities and related governmental and private organizations to
provide information for state-level assessment, response and recovery operations related to fuel
shortages, power outages and capacity shortages that may impact New Hampshire. This ESF provides
information on the transportation of fuel, sources for the provision of emergency power to support
immediate response operations, and the restoration of normal energy supplies.

ESF #13 — PuBLIC SAFETY AND LAW ENFORCEMENT response and recovery activities can include the
following: maintaining law and order within legal authority; assisting with the dissemination of alerts,
warnings and notifications; coordinating law enforcement activities from local EOCs and command
centers as needed to manage resources and personnel; staffing for roadblocks, traffic control points and
other sites; conducting law enforcement investigations; providing evacuation/relocation support;
providing communications to support agencies; supporting the relocation and temporary detention of
persons confined to correctional and/or high risk institutions; and, maintaining and protecting logs,
records, digests and reports essential to government and emergency operations.

ESF #14 — VOLUNTEER AND DONATIONS MANAGEMENT supports local jurisdictions in the restoration of
communities damaged by a disaster or emergency by coordinating the efficient and effective delivery of
donated goods and volunteer services to the impacted areas. This ESF is the liaison for those voluntary
organizations that provide disaster services within the State, so that capabilities and resources are
effectively integrated with other local, State and federal agencies to meet the needs of the disaster or
emergency.
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ESF #15 — PuBLIC INFORMATION supports local government jurisdictions by providing the residents of New
Hampshire with timely and potentially lifesaving information during major disasters or other emergencies.
This ESF is responsible for the development and dissemination of a variety of information, education,
and instructions to the general public, government officials and the news media through direct contact,
briefings, presentations, news releases and advisories, websites, social media postings, establishment of
a Joint Information System (JIS) and Joint Information Center (JIC) and oversight of public inquiry lines
established in support of emergency management activities.
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State Emergency Operations Center Organizational Chart
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Agency Lead and Support Responsibilities
ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF

NH Agency / Organization

#1 #2 #3 #4 #5 #6 #9 #10 #11 #12 #13 #14 #15 #19
Department of Administrative Services S S L S S S
Department of Agriculture, Markets, and Food S S S S S S S L S S S
NH Office of the Attorney General S S S S
National Guard / Civil Support Team (CST) S S S S S
Department of Corrections S S S S S
Department Cultural Resources S S S S
Department of Emergency Services and
Communications S L S S S
Department of Education S S S S S S
Division of Fire Standards and Training (FST) and S S S S S S
Emergency Medical Services (EMS)
Employment Security S S S S
Office of Energy and Planning (OEP) S S S S
Department of Environmental Services S S S S S S S S
;i\a/iii::l of Fire Safety, Office of the State Fire S L S S S S L S S S
Fish and Game Department S S S S L S S S S
Department of Health and Human Services S S L S L S S S S
Division of Homeland Security and Emergency L S L L
Management (HSEM)
Department of Information Technology (DOIT) S S S S
Department Labor S S S S
Liquor Commission S S S S
Division of State, Police Marine Patrol Unit S S S S S S S S
Public Utilities Commission (PUC) S S S S L S
g:g::;:\:‘gz:::;;g;xrces and Economic S S S S S S S S s s s S
Division of State Police S S S S S S S S L S
Department of Transportation (DOT) L S L S S S S S S S S
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NH Agency / Organization

#1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12  #13 #14 #15 #19

ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF ESF

Local and Regional Dispatch Centers S S S S
US Army Corps of Engineers (USACE) S S S S
American Red Cross (ARC) S S S S
Amateur Radio Emergency Service (ARES) /

Telecommunication Emergency Response Taskforce S S S S
(TERT)

United States Civil Air Patrol (CAP) S S S S S
United States Coast Guard (USCG) S S S S S S S
Volunteer NH Disaster Animal Response Team S S S S
(NHDART)

I1SO - New England S S S S
Seabrook Station (SS) S S S S
Association of Broadcasters S S S S
Disaster Behavioral Health Response Teams (DBHRT) S S S S
County Sheriff Departments S S S S
Fire Chiefs Association S S S S
Veterinary Medical Association S S S S
Hospital Association S S S S
National Weather Service (NWS) S S S S
Public Health Department S S S S
Public Works Mutual Aid S S S S S
University of New Hampshire (UNH) S S S S S
Volunteer New Hampshire S S S S

Legend: S-—Support L -Lead
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WebEOC Quick Reference

If | want to: | need to use:

1. Document actions taken. 1. Activity Log

2. Request goods, services, information, problem solving, command and control 2. Mission Task - Requests
assistance.

3. Document road closures or restrictions 3. Road Closure

4. Shelter information in my community 4. Shelters

5. Monitor activities of an event at a statewide level 5. Situational Awareness

6. Monitor Local and County activities during an event 6. Local Liaison Section Log

7. Monitor ESF — 1 & 3 (Transportation/Public Works & Engineering) activities 7. Infrastructure Branch Log
during an event.

8. Monitor ESF - 2 (Communications & Alerting) activities during an event 8. Logistics Section Log

9. Monitor ESF - 4 (Fire Fighting) activities during an event 9. Public Safety Branch Log

10. Monitor ESF - 5 (Emergency Management) activities during an event 10. All Branch Logs

11. Monitor ESF — 06 & 08 (Mass Care & Housing/Health & Medical) activities 11. Health and Human Services
during an event Branch Log

12. Monitor ESF - 7 (Resource Support) activities during an event 12. Logistics Section Log

13. Monitor ESF - 9 (Search & Rescue) activities during an event 13. Public Safety Branch Log

14. Monitor ESF - 10 (HazMat) activities during an event 14. Public Safety Branch Log

15. Monitor ESF - 11 (Agriculture & Natural Resources) activities during an event 15. Health and Human Services

Branch Log

16. Monitor ESF - 12 (Energy) activities during an event 16. Infrastructure Branch Log

17. Monitor ESF - 13 (Public Safety & Law Enforcement) activities during an event ~ 17. Public Safety Branch Log

18. Monitor ESF - 14 (Volunteer and Donations Management) activities during an 18. Logistics Section Log
event

19. Monitor ESF — 15 (Public Information) activities during an event 19. Public Information Section Log

20. Review the latest Situation Report published 20. Press Releases

21. Document an issue that needs to be resolved after an event 21. After Action Report

22. Use ICS Forms during an event 22. ICS Forms

23. Find the 300B for a Seabrook Station Event 23. SS Forms

24. Find a weather map or other related web link 24. Web Links

25. Send a message to another user in WebEOC 25. Messages

26. Real Time Chat Information 26. Chat

27. See who is currently logged into WebEOC 27. Sessions
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28. Download documents from the State and other entities 28. File Library

WebEOC Decision Tree

Yes
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WebEOC Information Flow

Information Sharing:

¢ Choose the
appropriate location
to share the message

Activity Log

eReviewed by SEOC
Staff or Local
Liaisons.

Unit/Branch
Log

Situational
eReviewed by SEOC

Planning Staff.

Awareness
Board

Mission Task Requests:

Assigned to ESF
Lead

Mission assigned
to Mission
Assignment
Coordinator (MAC)

Enter Mission Task

ESF Lead reviews
requests, accept
(as appropriate)

The assigned To
Field defaults to
the Mission

MAC reviews
entry and selects
the appropriate
ESF to fulfill the
request.

and assigns to
support agency
for fulfillment.

Assignment
Coordinator for all
requests.

Assigned to
Supporting
Agency/Organization

Agency complete
mission.
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Logging in
WebEOC is a web-based software program. To access WebEOC, users need a computer with an internet
connection. WebEOC works best with many different browsers. Firefox does cause some features to not function

properly.

1.

2.

recommended to save this page as a favorite so you can easily access it

3.

From your web browser go to the HSEM

webpage. www.nh.gov/safety/divisions/hsem

Homeland Security
and Emergency Management:

On the right side, click the purple icon for WebEOC

A new page will open up with a WebEOC 8 Login Screen. It is

the next time you need to log in to WebEOC.
https://nheoc.nh.gov/eoc7/

In the User field, type your lastname.firstname

i.e.: smith.joseph
Enter your password. The WebEOC password must contain a minimum of
eight characters and have one of each of the following: a lower case
letter, an upper case letter, and a number. If you do not remember your
password, click the “Forgot Username/Password?” link
Click OK

WebEOC 8.3 Login
M—

Password

Log In

Powered by g interm@di}{

© 2017 ESi Acquisition Inc. All rights reserved.

Select the position for the role you have been
assigned within your agency. In most instances a
default position and incident will be presented.
WebEOC only displays positions to which you are
assigned.
Select the appropriate incident from the dropdown
a. The default is the current incident/activation.
b. When training or practicing, only use Year - Training incident
Click Continue

NOTE:

Passwords must be updated every
90 days. After the 90 day mark you
will be prompted to update your
password — unless it has been over
120 days since your last login — in
which case your account will be
locked and you will need to
contact HSEM for assistance.

Passwords must be a minimum of
8 characters and include at least 1
capital letter and 1 number.

June 2017
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9. Enter additional Login Information

(this will auto fill your contact information within WebEOC) WebEOC 83 Logln

c. Name Additional Login Information
d. Location (where you physically are, i.e.: SEOC, Local EOC,
MACE, town, etc.)
e. Phone Number (where you can be reached during the BEETEE
event)
f. Email
10. Click Continue

Name

Phone Number
Email

Comments

—

If you have logged in successfully, the Main WebEOC Screen should then be visible:
**Pplease note, there is no longer a pop out control panel, it can be accessed by clicking on the icon with 3 lines
and a downward arrow on the left side of the page.

=
*|E 0
& One Drive [ HAZMIT VIEWW Wetlands Mapper @ Online Security Train »

8login ¢ WebEOCDEV & GYX EM Weather 2 W3Schools  [lf] WebEOC Intermedix

*Craig vn 2014 - Training M X & @ x intermedix

[} CodeRED @l NHVIEWW [} Word Press $§ Intermedix WebEOC

‘

Notifications

System-wide Message
WebEOC Development Server

Beaulac.Craig This Server is for Training and Development Only

©2017 ESI Acquisition Inc_ Al rights reserved. 3% intermedix
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Control Panel

The Control Panel is the primary navigation tool for WebEOC. It is the user’s means of accessing boards, menus,
maps, plug-ins, and links. The items that are available to you in the Control Panel are based on your assigned

position and user permissions.

The Control Panel is grouped into four sections: Boards, Menus, Maps, and Plugins.

WebEOC User

Welcome, Beaulac.Craig ( Logout ). You are logged in as

Position Name

EQC Operations Section Chief v [

2014 - Training

Boards
01. Activity Log
02. Mission Tasks

3. Situational Awareness
Road Closures

0&. Shelters
6. Situatj eports and 1APs
@4 Situation Report
0 o7
0 o8
& 09

3 3008 Status Report - Seabrook Station

Press Release
After Action Reports

SEOC Timeline

Cyber Security Unit Log
0 Finance and Admin Section Log
3 Law Enforcement Sensitive Log
3 Local Liaison Section Log
&3 Logistics Section Log
3 Operations Section Log
3 Ops Health and Human Services Branch L
3 Ops Infrastructure Branch Log
3 Ops Public Safety Branch Log
£ Planning Section Log
3 Recovery Branch Log
Maps
a
[

Belknap County

Carroll County

3

a

Incident

Blue Star to indicate new
information

Click on the board name to

view entries/information WebEOC Develop

This Server is for Training al

\ Click on the icon to have the

board pop out in a separate
window

June 2017
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Boards are the heart of WebEOC. They are the mechanism to share and manage real-time event information with
users. Incident information is transmitted and displayed in the boards, making the information available to all
users simultaneously.

To view data in a Section Log, or any other board, click on the text of board you wish to see within the Control
Panel. If there is a blue star icon on the left side of the text, it means there is new information on the board since
the last time you looked at it. Once you review the information on the board, the icon will disappear.

Pressing the arrow icon on the right side of the text will open the board in a separate window

06. Situation Reports and I1APs =
O6a. Situation Report (81
3 07. Press Release (a4
3 08. After Action Reports "

01. Activity Log
The Activity Log allows users to document all of the activities and/or actions that are performed during a shift. An
Activity Log entry is only visible to users logged in as the same Position.

Adding an entry to the Activity Log:
1. From the Control Panel, click on the “Activity Log” text link to open the display board.

Q

01. Activity Log

2. To enter information, click on the Green “+ Create Record” button at the top of the board.

{3\ Activity Log (ICS-214)
S Incident: 2014 - Training E Acthns ~

Filter by Routing Location View All v Search Clear Search

NOTE:
Requests for goods, services, information, command & control, or problem solving should be

logged in the Mission Task Board.
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3. Enter the information in the following fields

a. Date/Time: If the information is current, this does not have to be adjusted. Information can be
backdated.

Type: Select what the information is regarding from the drop down list.

c. Address/Location: Type in a street number and address followed by the city and state. If you would like
to map this location on the WebEOC Map, hit the map button. If the address is recognized, it will bring
you to the location, if not, you will have to search for it on the map. You can choose a point, line
segment, polygon, or radius. Please turn to page ## for more information on mapping.

d. Attachment: Click the browse button to include an attachment with the entry.

e. Details: A detailed description of the activity or information to be logged such as situational awareness,
chronological events, general updates, etc.

Activity Log (ICS-214)

Event Information

Date/Time 04/13/2017 13:40:22 &

Type -Select Activity Type- v

Address/Location [0 map
Routing Internal Use Only A

Attachment 1: | Choose File | Mo file chosen

Details

" are required fields.

June 2017 Page 15


mailto:nheoc@dos.nh.gov

DOS — HSEM WebEOC User Guide 5.0

If you experience issues logging in or with your WebEOC account, contact HSEM at 271-2231, 223-3663 or nheoc@dos.nh.gov

4. Select the appropriate Routing Option.
Activity Log entries are intended to be used as a chronological event log for your position. Entries that only
impact your position/agency should be kept in your position log by selecting “Internal Use Only” under the
Section Log Routing list. However items that are intended for situational awareness, or describe a major
action taken should be shared with other users by selecting the appropriate routing option.

a. Local and County level positions will have the option to route the posting to the Local Liaison Unit or to
keep it on the Activity Log by selecting the appropriate button.

b. All other positions will have the option to route the posting to a Branch Log. Choose the Branch Log
based on the information you are wanting to share. For example — if DRED was posting a status update
on a major brush fire, they would share that information on the Public Safety Branch Log by selecting
Public Safety Branch in the routing drop down.

c. State EOC Positions also have the ability to share to the different State General Staff positions
(Operations, Planning, Logistics, Finance and Administration)

a. Local/County Positions b. All Other Positions c. SEOC Positions
Intemal Use Only ¥ Intemal Use Only ' Internal Use Only M
Intemal Use Onl
Intemnal Use Only Cyber Security Unit Local Liaison Ult
Local Liaison Unit hosen Public Safety Branch Cyber Security Unit
1 Infrastructure Branch Law Enforcement Sensitive Unit
Health and Human Services Branch Public Safety Branch

Recovery Branch
Public Information Office

Infrastructure Branch
Health and Human Services Branch
Recovery Branch

* are required fields. Logistics Section

Operations Section
Planning Section

1 Finance and Administration Section
5' CIICk Save CaﬂEE| Sa‘u’e FPublic Information Office

6. Your entry will now display on the Activity Log Board.
a. If an update or changes need to be made to the entry, click the “Edit” button.
= |f an entry needs to be removed from the Activity Log, change the routing option “Internal Use
Only”.
b. Allinformation added to the Details section of the entry will appear in a chronological history.

Type: Fire Structure

Structure fire with collapse. Q) .
EOC Qperations Section Chief - Beaulac.Craig at 14:08:34 on 04/10/2017 Public Safety Branch

Mot Review

Record # 109 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/10/2017 14:08:34  Position: EOC Operations Section Chief  Aftachments:

This information is not for public disclosure and is intended for authorized WebEQOC users only.

Type: Fire Structure

Fire has been contained, companies are picking up. T} Mot Reviewed
EOC Operations Section Chief - Beaulac.Craig at 10:06:21 on 04/18/2017 Public Safety Branch

Structure fire with collapse.
EOC Operations Section Chief - Beaulac Craig at 14:08:34 on 04/10/2017

[ D PN PO [ S - e A e L
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Updating an Entry
1. From the Control Panel, click on the “01. Activity Log” text link to open the display board.

01. Activity Log (nd

2. Click on the “Edit” Button for the entry you wish to modify

Type: Fire Structure

Structure fire with collapse. £} Not Reviewet
EOQC Operations Section Chief - Beaulac.Craig at 14:08:34 on 04/10/2017 Public Safety Branch
Record # 108 Name: Craig Beaulac Phone: 603-223-3664

Date: 04/10/2017 14:08:34  Position: EOC Operations Section Chief Attachments:

This information is not for public disclosure and is intended for authorized WebEOC users only.

NOTE:

You will not be able to modify the text in the history as this contains the original description of the activity log.

3. Enter the updated information in the Details field. You can also adjust the Routing, if needed.

Event Information

Date/Time 0410/2017 14:08:3¢ &4

Type Fire Structure v

Address/Location State Street Portsmouth, NH 0 Map &
Routing Public Safety Branch v

Attachment 1°  Choose File | No file chosen

Add Another File | Cancel Add File

Details

History Fire has been contained, companies are picking up
EOC Operations Section Chief - Beaulac.Craig at 10:06:21 on 04/18/2017

Structure fire with collapse
EOC Operations Section Chief - Beaulac.Craig at 14:08:34 on 04/10/2017

4. Click Save

Type: Fire Structure # Edit

Fire has been contained. companies are picking up. ©) NotReviewed
ECQC Operations Section Chief - Beaulac.Craig at 10:06:21 on 04/18/2017 Public Safety Branch

Structure fire with collapse.
EOC Operations Section Chief - Beaulac.Craig at 14:08:34 on 04/10/2017

Record# 109 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/10/2017 14:08:34 Position: EOQC Operations Section Chief Attachments:

This information is not for public disclosure and is intended for authorized WebEOC users only.
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02. Mission Tasks

A Mission Task is defined as any task, objective or purpose assigned to a position requiring some degree of action
or outcome. Mission Tasks should be logged anytime there is a request for information, goods, services, problem

solving, or assistance with command and control.
Assignment Coordinator within the SEOC, who will then assign the task to the appropriate ESF/Agency.

Creating a Mission Task

1. From the Control Panel,

text link to open the display board.

@issicun Tasks

click on the “Mission Tasks”

(i) Mission Requests/Tasks Assignment
na

2. To enter information, click on the green “+ Create o=
Record” button.

3. Enter the following information on the entry form:

a.

Your contact info is automatically assigned
as the primary contact. If someone else has
requested the mission and you are inputting
the information into WebEOC and they can
authorize or answer questions about the
mission, they should be the primary contact.
Detailed Description: Enter in the
appropriate details about the mission
answering who, what, when, where, why,
and how.
If you are requesting a resource, check off
the box in the green lettering.
Once you click on the box, the Resource
Details section will appear, type in the
resource, quantity, and unit of measure.
Fill out any coordinating instructions.
Type in a delivery location then, use the Map
feature if necessary to map the location of
the request.
Priority:  Please select the appropriate
priority for your assignment-

i. Immediate (4 hours)

ii. Priority (12 hours)

iii. Routine (24 hours)

iv. Long Term (96 hours)

v. Extended (over 96 hours)
Assigned To: This is defaulted to the EOC

Edit Record

Resource Details

Resource Name

Unit of Measure

(Select)

Coordinating Instructions

(List any special requirements sucl

Delivery Location
Address 1:
Address 2:
Assignmant Details

Prigrity

Assigned To:

Amtachments

Attachmant 1:
Attachment 2:

Attachment 3:

neldent: 2014 - Train.

h as the nee

d for person:

Immediate MWl‘Zﬂﬂ'
{4 hrs.} 18;

Immediate 04072017
{4 hrs.) 19:16:00

Pricrity O7IZBIZ016
{12 hrs) 03:87:00

Leng-
0471112017

Term (36 ety

i 15:18:00

Amama Frone

al protective equipment, food, fuel, supplies, et

Chocse File | No fils chase

Chooss File | No fie

Chocse File | No file

Assigned

Hew Request

New Reguest

c)

Mission Tasks are automatically assigned to the Mission

Last
Modified

Quantity
0

Date/Time Dus

Mission Assignment Coordinator. All mission tasks for ESF’s or State Agencies must be assigned to the

Mission Assignment Coordinator.

Upload any attachments as necessary then click save.
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Accepting a Mission Task:
1. Click on the Mission Task text on the Control Panel

3 02. Mission Task - Requests

2. Click on the Details link on the far right of the mission assigned to you.
m Mission Requests/Tasks Assignment

¥ Incident: 2014 - Training b

Search Clear Search

Tracking #* Originator Assigned To Priority Time Due Status Last Modified Actions

All v All v All v All

EOC Operations Section EOC Logistics Section 5 04/10/2017 ; 04/10/2017
RR-2632576 Chief Chief Immediate (4 hrs.) 18:19-00 Assigned 14-20-04 Edit

3. Review the mission then scroll down to the Assignment Details and click on update then select “In
Progress” and then save

Assignment Details

Priority Date/Time Due Time Completed
Immediate (4 hrs.) 04/10/2017 18:19:00

Status e ueen |\ Assigned To e |
# Update Status [# Update Assignment
In Progress ‘:. EOC Mission Assignment Coordinator

Edit Record

Status
Assigned

4. To enter information regarding the mission task, scroll down to the comment area and hit “+ New

»”
Comment
Comments ‘ + New Comment )
Position Name Phone Date/Time Comment
EOC Operations Section Chief Craig Beaulac 603-223-3664 Test Comment ¥ Edit Record

5. Add info in the comments section and click save

Commant

(LR EOC Logates Swclon Cheed

Name: Craig Beaulas
Phone: | G03-223-3554
DaterTime:  GSTAE01T 08 67, 1]

Comments:

The Mission Task Display window will update and your information will be displayed.

June 2017 Page 19


mailto:nheoc@dos.nh.gov

DOS — HSEM

WebEOC User Guide 5.0

If you experience issues logging in or with your WebEOC account, contact HSEM at 271-2231, 223-3663 or nheoc@dos.nh.gov

Rejecting or Need More Information for a Mission Task:
In a situation with a position may have been inappropriately assigned to perform a mission task, the entry will
need to be rejected and reassigned to a more appropriate position. When a mission task is rejected, a comment
by the rejecting party providing rationale must be placed in the mission task input.

1. Click on the Mission Task text on the Control Panel

02. Mission Task - Requests

2. Click on the Details button on the far right of the mission to reject.

Incident: 2014 - Training

(7-) Mission Requests/Tasks Assignment

+ Create Record [ENALLERS

Search Clear Search
Tracking #* Originator Assigned To Priority Time Due Status Last Modified Actions
Al v Al v Al v Al v
= EOC Operations Section EOC Logistics Section 5 04/10/2017 ; 04/10/2017 .
RR-2632576 S e Immediate (4 hrs.) Frp Assigned T Edit

3. Click on the Status drop down and select “Rejected” or “Need More Information”

Assignment Details
Priority
Immediate (4 hrs.)

Status
In Progress

Date/Time Due
04/10/2017 18:19:00

Time Completed

Assigned To

[ Update Assignment
EOC Mission Assignment Coordinator

~
N

Edit Record

Status
Assigned

o
=4

4. Add a comment to the mission detailing why you are rejecting it or need more information and save it

Comments

Position Name

e —
SNS————

Phone Date/Time Comment
EQC Operations Section Chief Craig Beaulac 603-223-3664 Test Comment [# Edit Record
Commant
LD R EOC Logates Seclion Ched

Name: Craig Beaulas
Phone: | 6032733554

DoterTime: | GST43017 09 57 )

Comements

5. Click on the Assigned to drop down and select “Mission Assignment Coordinator”

Assign To

Status

* EOC Mission Assignment Coordinator

Cancel Save
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03. Situational Awareness
The Situational Awareness Board is used to provide state level situational awareness to all users. It is read only
and can only be modified by SEOC staff. As information is posted to specific branch logs, the General Staff

personnel or Local Liaisons will review and push appropriate information from the individual branch Logs to the
Situational Awareness Board.

The Situational Awareness board will provide important information about the incident. SEOC Staff will review

entries to the Situational Awareness Log. Once the entry has been reviewed, a green line will appear to the left
side of the entry.

1. Click on the Situational Awareness text on the Control Panel to see the content posted on the board.

03. Situational Awareness (a1

Situational Awareness Log

Incident: 2014 - Training Actions ~

Filter by Status: View All T Q Search Clear Search
Type: Fire Structure Q View
3 Alarm Fire

EOC Operations Section Chief - Beaulac.Craig at 19:38:22 on 04/27/2017

Record # 116 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/27/2017 19:38:22  Position: EOC Operations Section Chief  Aftachments:

This infermation is not for public disclosure and is intended for authorized WebEOQC users only.

Type: Arrest Q View

Testing
EOC Planning Section Chief - Murphy Daniel at 14:28:02 on 01/30/2017

Test
EOC ESF-01 Transportation - Murphy.Daniel at 13:54:11 on 01/30/2017

Record # 46 Name: Dan Murphy Phone: 978-512-1061
Date: 01/30/2017 13:54:11 Position: EOC ESF-01 Transportation Attachments:

This infermation is not for public disclosure and is intended for authorized WebEOQC users only.
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04. Road Closures
Use the Road Closure board to document any closures or restrictions on roadways in NH during disasters. This
board is also used to update closures and restrictions for when roadways are reopened. Only EOC General Staff,
ESF 1 & 3, and Municipality positions have permissions to enter road closures. All other positions have read only
access. Any view of the Road Closure board can be printed by clicking on “Actions” then “Print PDF” button on the
top right of the screen. This will open a PDF view of the page where you can then easily print out the records.
Statistical information can be found by clicking “Actions” then “Reports”.

1. Toview or log road closures or restrictions in WebEOC, click on the Road Closure text on the Control Panel.

@

Road i::lmsure5> i

2. In the top right corner of the Road Closure Board, click on the “+ Create Road Closure” button.

County Town

All v

IMerrimack Bow

Merrimack Concord

Merrimack Concord

"7} Road Closures .
o i ini "+ Create Road Closure ) Y
# Incident: 2014 - Training Actions

Search Clear Search

Last

|mpﬂct Status Road Name From To Modified Actions

Al oA v

Severe Full Closure Route 3A Bow, NH Grandview Road Lg;ﬁ‘f;'” "24';:2:;?2;7 mm 5 %I Details
oumr | v o oo
High Lane Closure Route 1?\1]3'_|Cnncurd. Route 3 u:-fzﬂézls];? 1) ra& %ije:aus

3. Enter the following information on the entry form:
a. Under the Road Details section, enter the following information:

Municipality- Select the municipality where the road is closed, the county will auto-
populate.

Select the appropriate road jurisdiction: Local, State, Private, or Federal.

Enter the name of the road along with the municipality name and state

Hit the map button and place a point or line segment on where the road is closed then hit
save.

Select the appropriate cross street information: At, Before, After, or Between. If you select
between, an additional cross street will appear to put in the second cross street.

b. Under the Closure Details section, enter the following:

Status: Full Closure (Road closed in all directions), Restriction (Hazards may restrict certain
types of vehicle ex- low hanging wires), Lane Closure (A single lane or multiple lanes may be
closed, but road is still passable), Open (Once a road has been declared passable in all
directions)

Road Severity: Select the impact the closure will have on traffic flow throughout the area
Date/Time Closed: This will auto populate based upon when the road closes, it can be
adjusted manually

Est. Date/Time Open: If you have an ETA on when the road will be open, it can be filled in
here.

Additional Details: Any additional information about the road closure
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c. Closure Reasons
i. Please check off Yes for the reasons on why the road is closed.
d. Contact Information
i. Please update any contact information if you are not the primary contact
4. Click Save at the bottom of the entry form.

NOTE:
It is just as important to advise when a road is open again as when it is closed. However, you can only update

entries that your position entered.

From the Road Closure Board, you will have the option to update road closures that your position entered.
1. Click on the Edit button for the road closure you wish to update.

m Road Closures

TS
# Incident: 2014 - Training i

Search Clear Search

Last

County Town Impact Status Road Name From To Modified Actions
All v All v All v
IMerrimack Bow Severe Full Closure Route 3A Bow. NH Grandview Road L&r;ﬁ{t;ln u;f:;z:;? ':: HS
Merrimack Concord High Full Closure Sngg;r:‘ C%?;‘SNR'_?N Sng:ookrsg-a?; aIIIEWd 0:413?;22; 7 gl a& I%i?eta\\s
Merrimack Concord High Lane Closure Route 1%BHconcord. Route 3 031;];2?;7 e Ma’% I%i{:)eta\\s

2. From the entry screen, you can change any or all of the information for that record. If you are changing the
status of the road closure, log the appropriate information in the “Additional Details” field and click
update.

3. To sort a field of the Road Closure Board, click on the header of the column you would like to sort
alphabetically.

Road Closures
Incident: 2014 - 1ok

T ———
+ Create Road Closure  JEILER

Last

Impact Status Road Name From To Modified

All v All v
Merrimack Severe Full Closure Route 3A Bow, NH Grandview Road Lhm_coln 20-29:45 i Ma,%. é)[.“{:)etawls
Merrimack Concord High Full Closure Snce:gﬁc%?;\sNR}_{oad SHEOOK:S';]?;%HBWU 0:21:;22;? 0 M a& S.cmli)etawls
Merrimack Concord High Lane Closure Route 1%BHcon:0rd Route 3 0313;223? i Ma’% I%‘Peta”s

4. The drop down menu on the board allows you to sort by Status of the road closure.
5. The search field on the Road Closure Board can be used a number of ways.

a. To view only road closures in a specific city or town you can enter the town name in the search
field and click the search button. This will only show listings for that particular community — if you
want to return to seeing all road closures, you must click clear search.

b. You can also search any of the fields on the board: status, city/town, and road.
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05. Shelters

Use the Shelter Board to document all emergency shelters, warming/cooling stations, etc open in during disasters.
Only ESF 6 and Municipality positions have permissions to enter shelters. All other positions have read only
access. Any view of the Shelter board can be printed by clicking on “Actions” then “Print PDF” button on the top
right of the screen. This will open a pdf view of the page where you can then easily print out the records.

Statistical information can be found by clicking “Actions” then “Reports”.
1. To enter a Shelter on the board, click on the “Shelters” text link.

# Incident: 2014 - Training

Name “ Status Type
All v All
Bow High Closed Overnight

School

Epsom Central

School Open Cooling Center

Fire Academy Standby Commodities POD

3. Enter the following information on the entry board:

a. Location

County

All

Merrimack

Merrimack

Merrimack

1. Shelter Name

2. Status- Open Closed, Full, Standby

D

Town

Epsom

Concord

Pet
Friendly

Yes

Yes

No

Accessible

Yes

Yes

Yes

Capacity Qccupancy

1000 500
100 0
100 0
1200 500

3. Select if the shelter is a regional shelter or local

4. Capacity

5. Occupancy

b. Location

1. Chose the Community and the county Will auto-populate
2. Enter the name of the road along with the municipality name and state

3. Hit the map button and place a point on the map where the shelter is located then hit

save.

4. If you have the Latitude/Longitude, you can enter that information as well, but it is not
required.
Contact Information: Place the point of contact for the shelter in here as well as a phone number
Shelter Type: Select the primary purpose of your shelter
Purpose: Choose any of the additional functions the shelter can perform
Capabilities: Please choose the capabilities provided by the shelter
Shelter Support: Select the appropriate information about the shelter’s current support status

Comments
Click Save

—F0 e a0

Availability

500

100

100

700

Search

Last
Modified

05/01/2017
12:04:41

05/01/2017
12:05:15

05/01/2017
12:05:17

ctions «

Clear Search

Actions

[T Map
Q, Details
& Edit

[0 Map
Q, Details
& Edit
[I11 Map

Q, Details
& Edit
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From the Shelter Board you will have the option to update shelters that your position entered.
1. Click on the Edit button for the shelter you wish to update

Shelter Status

¥ Incident: 2014 - Training Actions ~

Search Clear Search

a Pet . " R Last :
Name Status Type County Town Friendly Accessible Capacity Occupancy Availability Modified Actions
All v All v All v
Bow High Closed Overnight Merrimack Bow Yes Yes 1000 500 500 05/01/2017 ::Mp
school g / ! ° . 12:04:41 ‘
Epsom Central 05/01/2017 (1] Map
Open Cooling Center Merrimack Epsom Yes Yes 100 0 100 e Q, Details
School 12:05:15 .
& Edit
osotize17 L0 Map
Fire Academy Standby Commodities POD Merrimack Concord No Yes 100 1] 100 nE. Q Details
12:05:17 "
[ Edit
1200 500 T00

2. From the entry screen you can change any or all of the information for that record.

3. Tosort a field of the Shelter Board, click on the header of the column you would like to sort alphabetically.

Shelter Status

Incident:

Actions «

Search Clear Sear

Pet I ! I Last )
Status Type County Town Friendly Accessible Capacity Occupancy ~  Availability Modified Actions
Al Al Al v
Bow High — osio1i2017 L0 Map
! Closed Overnight T ——— —— eisly 500 500 s Q Details
school 12:04:41 !
(# Edit
Epsom Central osio1iz017 L0 Map
Open Cooling Center Merrimack Epsom Yes Yes 100 0 100 AR Q, Details
School 12:05:15
# Edit
osio1izo17 L4 Map
Fire Academy Standby Commodities POD Merrimack Concord No Yes 100 1] 100 nE. Q Details
12:05:17 o Eait

1200 500 700

4. By using the drop down menus on the board you can sort by Status and Type of Shelter.

5. The search field on the Shelter Board can be used to search any of the fields on the board for certain key
words.

June 2017 Page 25


mailto:nheoc@dos.nh.gov

DOS — HSEM WebEOC User Guide 5.0

If you experience issues logging in or with your WebEOC account, contact HSEM at 271-2231, 223-3663 or nheoc@dos.nh.gov

06. Situation Reports and IAPs
The Situation Reports (SITREP) and IAPs (Incident Action Plan) board is available to all users. Situation Reports and
other event specific documents are posted here. All positions have the ability to post information to this board.

SITREPS are typically posted at least once every 12-24 hours during an emergency depending on changing
conditions.

1. To open Situational Report documents, click on the Situation Reports and IAPs text on the Control Panel.

Q‘. Situation Reports and .&D (a1

2. Click on the attachment icon of the document you want to open. The icon will appear as a PDF or Word
document. The most recent documents are listed first.

¥y Situation Report and I1AP's
S . o F . -
Incident: 2014 - Training Creale Report IR

Q, | Search  Clear Search

Published Date/Time Title Published By Approved By BapQ Operational Period Actions
05/01/2017 12:34:20 SITREP 1 Approved  Parker Moore Perry Plummer 05/01/2017 12:33:34 - 05/01/2017 12:33:34 (& Edit

3. To upload a document to this board, click on “+ Create Report”

4. Fill out atitle

5. Select information regarding the time period for the report

6. Upload a file to the Situation Report field, PDF Files are preferred

7. Fill out the name of the person who created the report

8. Fill out the time the report was published

9

Fill out the area for who approved the release of the document
10. Click Save
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07. Press Releases
The press release board is available for users to upload press releases. Press Release and Public Information
documents published by the SEOC and other entities are posted here. State PIO users and SEOC Command Staff
regularly post public documents to this board. All other positions also have the ability to post a press release as
well. Itis important to coordinate with the State PIO so that messages can be coordinated appropriately.

1. To open press release documents, click on the Press Release text on the Control Panel.

@:Hess :cr:lr:asr:> (a1

2. Click on the attachment icon of the document you want to open. The icon will appear as a PDF or Word
document. The most recent documents are listed first.

Press Release
Incident: 2014 - Training

Search Clear Search

- Press State Last -
Title Lead Release Issued Modified + Actions
[DOS-MEDIA] Press 01/09/2017 Q
Release - Manchester - MANCHESTER — New Hampshire State Fire Marshal J. William Degnan, Manches... Yes 1'1_5.21 Details
Fatal Fire o

[DOS-MEDIA] PRESS 01/09/2017 Q
RELEASE - Nottingham - NOTTINGHAM — New Hampshire State Fire Marshal J. William Degnan, Nottingha... W No 1'1.:,';.[;.? Details
Fatal Fire o

3. To upload a document to this board, click on “+ Create Press Release”

Fill out a title.

5. Fill out the Lead. The lead can be the first few sentences of the press release to give a context glance of
what the document is about.

6. Upload a file to the Press Release field, PDF Files are preferred

If the press release has been issued by a state agency, choose yes in the state issued field.

8. Click Save

E

N
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08. After Action Report (AAR)
This board allows for the documentation of any areas for improvement and possible solutions that come up
during an event/disaster/exercise.

1. To enter an AAR item, click on the After Action Report text on the control Panel.

@‘ter Action F&epD r

2. Inthe top right corner of the AAR Board, click on the “New Entry” button.

After Action Reports (‘ _
Incident: 2014 - Training + Create Record | EENTIIERS
N————

Q, | Search Clear Search

Record # « Synopsis Details

3. Document the area for improvement in the “Comments or Issues” free text field.
4. If you have a recommended solution, enter it into the “Recommendations for Improvement” area.
5. Click Save

Originator

Full Name Craig Beaulac
Organization
Phone 603-223-3664

Emalil Craig.Beaulac @dos.nh.gov

Comments or [ssues

Recommendations for Improvement

NOTE:

This board is only seen by users logged into the position you post from and by SEOC Command Staff.
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09. SEOC Timeline

The SEOC Timeline board provides a simple, effective means of helping SEOC staff keep track of upcoming
meetings, planning sessions, conference calls, and other events during an incident. The SEOC Timeline window
appears with a running clock of all the activities. Each schedule item is listed on a single row. The information
displayed includes
the time of the | NOTE:

event, the event This board is only viewable to State and Federal Positions. SEOC command staff has privileges

to enter/update information within the board.

name, frequency
of occurrence,
location, call-in number and PIN.

1. To access the SEOC Timeline Board, click on the SEOC Timeline text on the control Panel.

@EQC Timeline) (ag

The below screen will be displayed:

SEOC Timeline

¥ Incident: 2014 - Training + Create Event il

Monday, May 1st 2017, 13:30:38

13:30

Hourly Briefing SEOC 1-603-867-5309 (Pin: 605206) Q Detfails (& Edit
38 seconds passed
14.00 Lunch Break Room Q Details [ Edit
in 29 minutes
14:30 : L : 3 =
in 59 minutes Exercise Briefing Q Details [ Edit

The Time column also displays a count-down timer, showing in hours and minutes how much time remains
prior to the event. The board provides quick visual cues when events are due to start. Events may be set to
recycle every day, one or more days of the week, or only appear once on a specific date.

e Itemsturn 5 minutes before the start time and stay red until 5 minutes after the start time.

e Items turn YELLOW within 30 minutes of start time.

e All other events are white.
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Branch and Section Logs

There are currently 4 Branch logs and 6 Section Logs specific to different functions. The boards provide ESF level
situational awareness to all users. They are read only access for most users and can only be modified by SEOC general
staff positions. The Lead general staff position for each branch will review and push appropriate information from the
Branch Log to the Situational Awareness Board. Once the entry has been reviewed, a green line will appear to the left
side of the post. Please note that some logs will not be available to all positions.

1. Click on the Section Log text on the Control Panel for the appropriate board you wish to view.

Cyber Security Unit Log ad
3 Finance and Admin Section Log (at
3 Law Enforcement Sensitive Log [af
3 Local Liaison Section Log (af
3 Logistics Section Log (at
3 Operations Section Log ng
3 Ops Health and Human Services Branch Lo 2
3 Ops Infrastructure Branch Log (ag

Ops Public Safety Branch Log (ag
£33 Planning Section Log (at
3 Recovery Branch Log s g

771\ Public Safety Branch Log

Incident: 2014 - Training Actions
Filter by Status: | View All v Search Clear Search
Type: Fire Structure
3 Alarm Fire

EOC Operations Section Chief - Beaulac.Craig at 19:38:22 on 04/27/2017

Record # 116 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/27/2017 19:38:22 Position: EOC Operations Section Chief Attachments:
This information is not for public disclosure and is intended for authorized WebEOC users only.
Type: Traffc Incident
Record # 114 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/19/2017 15:17:37 Position: EOC Operations Section Chief Attachments:

This information is not for public disclosure and is intended for authorized WebEOC users only.
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Local Liaison Section Logs

The Local Liaison Section Log shows entries posted by Municipalities, County positions, and other positions at the
local level. The board provides local level situational awareness to all users. It is read only access and can only be
modified by SEOC Local Liaisons. Local Liaisons will review and push appropriate information to the Situational Awareness
Board. Once the entry has been reviewed, a green line will appear to the left side of the post and the Review box
will now display a thumbs up and say “Reviewed”.

2. Click on the Local Liaison Section Log text on the Control Panel to see the content posted on the board.

&3 Local Liaison Section Log (at

Local Liaison Section Log

Incident: 2014 - Training o
Filter by Status: Wiew All v Q Search Clear Search
Type: Boiled Water Advisary Q View [NESSLL
Members in the northern and central part of the community have been advised to boil water due to possible ) Mot Reviewed

contamination.
EOC Operations Section Chief - Beaulac.Craig at 10:54:53 on 04/18/2017

Local Liaison Unit

Record# 112 Name: Craig Beaulac Phone: 603-223-3664
Date: 04/18/2017 10:54:53 Position: EQC Operations Section Chief Attachments:
This information is not for public disclosure and is intended for authorized WebEOC users only.
Type: Residential Damage Q View [RESCL
HELP. BOW RESIDENTIAL FIRE DAMAGE. NEED ENGINEERS AND FIRE INSPECTORS. 1 Reviewed
Municipality - Bow - Murphy.Daniel at 15:18:20 on 01/30/2017 Bow
Record # &7 Name: Dan Murphy Phone: 978-512-1061
Date: 01/30/2017 15:18:20 Position: Municipality - Bow Attachments: @ &

This information is not for public disclosure and is intended for authorized WebEOC users only.
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File Library

The File Library is a document storage area. The state has many of their plans and other documents available for

reference to download. In WebEOC 8, locals now have the ability to upload documents that are kept available for
the individual position.

File Library (a1
1. To View Documents:
a. Click on File Library.
b. Choose a Folder to view, and click View.

c. To download a file, click on the icon on the left side of the file name.
File Library

Master Folder List File Name  Description Data Added Details

Sedect 2 folder from the falder st

Master Folder > State Emergency Operations Plan

Master Folder List File Name Description Date Added

Details
State Emergency pendix A1 5/08/
! Operations Plan Public Information D;"[]D?:g;? (¥ Edit W Delete
ESF #15 10-3.pdf o

T Annandie 0 4

2. To upload documents
a. Click on File Library.
b. Choose a Folder to view, and click View. Please note, anything with (Private) means only your
position only has access to the folder. If the category you are looking to upload is not available, the
option to create a folder also exists. Click on Create Folder. Please choose Private to create a

folder for documents for your position or, public if it is a document everyone should have access
to, click Public and hit save.

Edit Folder

Edit Folder

Folder Name Operations (Section Only)

Folder Type

Folders  Private Folder ¥ Private folders can only be viewed by the position who created the folder
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c. Ifyou created a folder click on View next to that folder to upload a file into that folder.

W 2014 - Training + Create Subfolder | + Create File ) ENTIERS

Master Folder > Operations (Section Only)

Master Folder List File Name Description Date Added Details

', Operations
(Section Only)

d. To upload a file, click on Create File. There is also the option to create additional folders within a
folder if necessary

e. Next to file name, click on Choose File to upload a file from your computer. A document can also
be given a description which is highly recommended. Once finished click save.

Edit File

Edit File
Current Folder  Operations (Section Only)

File Name Choose File | EOC Organiz_.. List docx

Description | Blank EOC Staffing Rester

f. The file now appears in the folder.

N File Library

Master Folder > Operations (Section Only)

Master Folder List File Name Description Date Added

Details
l Operations W EOC
Section Onl izat
(Section Only) Organizational Blank EOC Staffing Roster 05/08/2017 113318 (2 Edit @ Delete
Assignment
List. docx
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The Menu boards group and display common boards, forms and web links that are used during events. When the
link is selected, a new window will open that is similar in appearance and functionality to the Control Panel.

Menus
» ICS Forms
» Web Links

» WebEOC Training Resources

EOC Configuration

This menu is only available to positions with SEOC responsibilities. The EOC Configuration Menu displays
information for the Audio System within the SEOC. Individual headsets are available to listen to the various audio
options within the SEOC.

1. To open the listing, click on the EOC Configuration text in the Control Panel and click EOC Audio System
Menus

&~ EOC Configuration__>

3 EOC Audio System (s
» ICS Forms
» Web Links
» WebEOC Training Resources
2. The audio channel system will display.
a. The Audio Source options will then display.
b. Tune your receiver to the appropriate channel.
2014 -Training
EOC Audio System
Audio Channel Audio Source
0 Display computer 1 - [xxx.xxx.xxx.201)
2 Display computer 2 - (xoo oo xxx. 202)
4 Display computer 3 - [xxx.xxx.xxx.203)
6 Display computer 4 - (xoocooxxx. 204)
8 Display computer 5 - [xxx.xxx. xxx.205)

10 Display computer 6 - ()0 00 xxx. 206)

Display computer 7 - [xxx.x00xxx. 207)

-
%)

14 Display computer 8 - (xoo o0 xxx. 208)

16 COMCAST receiver 1

18 COMCAST receiver 2

20 DVDIVCR

26 Comm Room Feed

28 Plasma television, east (right of entry) wall
30 Plasma television, west (left of entry) wall
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ICS Forms
The ICS Forms Board set is a collection of the latest ICS forms published by FEMA.
1. To open ICS Forms, click on the ICS Forms text in the Control Panel.
Menus

» EOC Configuration

»  Web Links

» WebEOC Training Resources

2. This will drop down the menu and you can click on the ICS form you want to create/edit.

« ICS Forms

3 ICS 201 Incident Briefing ng
& Cs 202 Incident Objectives_g (a = — =
J € https:/fnheoc.nh.govitableid=247&viewid=738&uvid=0.... Q@E
ICS 203 Organizational Assignment List (a1
ICS 204 Assignment List (af - . .
. ICS 202 Incident Objectives
S 205 Incide di icati
ICS 205 Incident Radio Communications Plan {4 Incident: 2012 Training ‘ >
ICS 205A Communications List e Inci Operational Period | Operational Period - y
ncident Name Start End Details Update
ICS 206 Medical Plan at Danbury Baltle of the
) o ~ Badges 2012 09/09/2012 09/09/2012
[ LT G T T A = ‘U\I spill (drill) 02102012 140545  0241/2012 140645 [ Select | [ Update |
ICS 208 Safety Message/Flan (at
ICS 208 Incident Status Summary i
[ o< | << [FERCREVE B Disable Refresh
ICS 210 Status Change Card =
3 ICS 211 Incident Check-In List (a
03 IC5 213 General Message (a1
ICS 214 Activity Log i
ICS 215 Operational Planning Worksheet (a1
ICS 215A Incident Action Plan Safety Analysis (a1
ICS 216 Radio Requirements Worksheet (a1

3. A form specific board will then open for you to review documents already posted there, or to create a new
document.
a. Toreview a previously posted document, click on the ‘Select’ button to the right of the document
b. To post a new form, click on the ‘Create New Form’ button at the top right of the board.

4. Information can be entered into the new form by typing in the text fields.

New Record

[Save | [ Sped Check | [ Cancel | | Rotriew Rocord
Report As Reed. Fallon [=]

INCIDENT OBJECTIVES (ICS 202)

1. Incident Name: 2. Operational Period: Date Frony 422014 | Date To: 433014
Time From: 11:07-40 Time To: 11:07:40

3. Objective|s):
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SS Form

The 300B Seabrook Station Status Report form is posted on this board. It is used by communities in the Seabrook
Station Emergency Planning Zones (EPZ) only. During drills and events the 300B is updated by the SEOC and

posted

here.

1. To open the form, click on 300B Status Report — Seabrook Station text in the Control Panel.

@DDE Status Report - Seabrook StatiD i

2. An additional screen will then open for you to review documents already posted there. To view the report,
click on the View Button to the right of the report you want to open. The most recent forms will be posted
first. If you want to print the form, click on the “Print 300B” and the form will display in a PDF file to be

printed.

Incident: 2014 - Training

Report Number
51
50
49
1) 300B
& ncident: 2014 - Training
Retn to Lt & Print PDE [ Edit Recora

3008 Status Report Seabrook Station

1 EOC Repon Na. 51

4 Seabrook Stanon nas declared a(n)
c. §ite Area Emergency

14, The followng Precautionary/Prolectve Ations are recommended

General Populatic

Shelier In Place

4, Animals on Stored

300B - Seabrook Station Status Report(s)

Classification

c. Site Area Emergency

c. Site Area Emergency

b, Alert

2 Prepares By Craig Beaulas

5. Plant Conditions: Tha plant is- (select ane
b. Reducing power levels

B Extended Weather Forecast.
Cloudy and windy with gusts up to 50 mph

10, The Governor declantd a Slale of Emergency on 11/08/2016 13:39.16

12 The Si
e, Full Activation

tate Emergency Operations Center (SEOC) i al

5, Imglexment Traffic

Report Date and Time

11/08/2016 13238251

11/08/2016 13:38:51

11/08/2016 132382391

Actions =

Actions

Q View
&= Print 300B

QWE
&= Print 300B

Q View
&= Print 3008

Last Modifbed: 03032017 10:0517

3 Date & Time Pested 11/08/2016 12:38:51

& Ra | Conditions:
A ragiological release due 1o this event:
d, Has occumed but has been terminated

13 The Emergency Operations Facilty (EOF ) i
a2, Stafted

Spetial Cane Fatites

10 Autorize KI For Emergency

3 Feed Contral " Warkers
1 2 Evacuate 6. Shef 7. Earty 4 Cancel After Schoo 11. Shewer-in- 3
Relcase  HAB Hace Redea: Activities Place Evacuate
L]
L
€. Kensmnglon o L
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Web Links
The Web Links board contains a list of web sites/links that are commonly used during an event.
1. To open the Web Links click on the Web Links text in the Control Panel.

¥

¥

Menus
EOC Configuration
ICS Forms

¢

2. From the Web Links Board, click on the website you
want to see and it will open in a new browser.

WebEOC Training Resources

= Web Links

411 Information

Boston MA Area Hydrologic Information

Boston, MA weather

Cameo Chemicals

Current River Conditions

DES Home Fage

DOT 511

Gray, ME Area Hydrologic Information
Gray, ME weather

HFC 24 Hour Rain Fall

Inundation Maps for Suncook River
Map Quest

NH HSEM Home Page

NH State Weather [WIN

NHMNT USGS Real Time Stream Flow
NOHRSC Interactive Snow Information
Mortheast River Quick Briefing Page
Sunspot

US Army Corps of Engineers

WMUR Channel 8

NOTE:

If you would like to see additional websites added to this board, email nheoc@dos.nh.gov with

the page information.

B aOog aoagaa@aogagaaagEnfa@fQ@f[ Q@ [
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Tools

The Tools section of the Control Panel contains contact information and the internal messaging options for
WebEOC.

a

Q

Sessions
The Admin Board allows you to view contact information for other users signed into WebEOC.

1. To open the WebEOC Contacts, click on the Sessions Tab in the Control Panel.

B!

o

2. Contact information will then be displayed on the right, click the name of the user you wish to see contact

info for.
Sessions
1-20f2 Filtar Clear
User# Position Incident Name Time In
Beaulac.Craig EOQC Operations 2014 - Training Craig Beaulac 05/08/2017 08:31:24
Murphy.Daniel EOC Mission Assignment Coordinator 2014 - Training Dan Murphy 05/08/2017 08:33:30

The users contact info will then be displayed:

Beaulac.Craig

Name: Craig Beaulac

Location: HSEM

Phone Number: G03-223-3664

Email: Craig.Beaulac@dos.nh.gov
Comments:
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Messages

Messages is an email tool used to communicate to WebEOC users as well as non-WebEOC users. Messages are
less formal than Missions, in that they do not require tracking. An example of a message would be a general
announcement or a reminder of a date/time of a conference call or meeting.

Since messages are “real time” and there is no “queuing” system, they will not be received if the intended
recipient is not logged in. As such, messages are not considered formal communication. No mission assignments
or resource requests should be conveyed via “messages.” To access your messages, click the Messages link on the

Control Panel.

Tools

Sessions

As is typical of standard e-mail systems, unread messages appear in bold text. Messages that have been read

appear in regular text.

Messages

Inbox Sent Items Deleted ltems
1-150715
Received » From Subject
2017-05-04 Beaulac.Craig Test

15:41:91

2016-11-08
15:55:03

2013-04-30
16:11:18

2013-04-30
15:41:51

2013-04-10
16:14:57

Composing and Sending a

Murphy.Daniel
webeoc.admin
webeoc.admin

webeoc.admin

Message

RE: Testing out &

Email Updates

IE10

WebEOC
Updates

Priority

Normal

MNormal

High

Normal

High

Incident

2014 - Training

2014 - Training

2013 Training

2013 Training

2013 Training

1. From the Messages window, click the Compose button.

Messages

Inbox Sent ltems Deleted ltems

1-150f15
Received » From Subject
2017-05-04 Beaulac.Craig Test
15:.41:51
2016-11-08 Murphy.Daniel RE: Testing out 8
15:55:03
2013-04-30 webeoc.admin Email Updates
16:11:18
2013-04-30 webeoc.admin IE10
15:41:51
2013-04-10 webeoc.admin WebEOC
16:14:57 Updates

Priority

Normal

Normal

High

MNormal

High

Incident

2014 - Training

2014 - Training

2013 Training

2013 Training

2013 Training

Filter | Clear
% IE10
compatibility. pdf
% HSEM
WebEOC
Newsletter 4-
e ——
|+ Compose New Message )
~—
Filter Clear
% IE10
compatibility. pdf
% HSEM
WebEOC
Newsletter 4-
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2. To add a recipient, you can choose an individual user or a position. Click on the + Add User to add
individuals.

e Add User

Users Posttions

e fer. Fiter | Clear

Generate Email

Generate Mobile Laten Gioy

Goodwin Tmoh Timathy Gooden o
Priority and Subject w m
Priority: Mormal ¥
Subject: Add Position

tam,
Body (2 Coors

X -

Attachment. | Choose File | Mo file chosen

3. Select the recipient from the User or Position fields. If you send a message to a position, it will go to everyone
that has access to that position.
4. Choose the Priority and fill in the Subject for the message.
Fill in text of the message in the Body Area.
6. Click Send.
0 Recipients of WebEOC messages will receive a notification as well as the body on the main page.
0 Users will need to click on messages from their control panel to read the message.

b

Notifications

System-wide Message

WebEOC Development Server

This Server is for Training and Development Only
Beaulac.Craig

Mew Message: Test
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The Plugins section of the Control Panel contains additional tools to help users manage and share information
during an event.

Plugins

Chat

B

Chat

Chat is used to have instant direct communication. Communication can be person-to-person or in a Chat Room.
Chat rooms are configured by administrators. There are chat rooms to communicate with the State EOC, Local
Liaison, and Counties. Please note that Chat does not currently save communication once a chat is closed by all

parties. If you are looking to save any information from a chat, copy and paste the information into an activity log
entry to save it.

1. To access the Chat, click the Chat link on the Control Panel under Plugins.

Plu g ins
“
Chat
Online Users (2) Chat Rooms (17) Operations X Dan Murphy %
1-20f2 Q Filter Clear
Real Name = Username Position Incidents
Craig Beaulac Beaulac.Craig EOC Cperations 2014 - Training
Dan Murphy IMurphy.Daniel ECC Operations 2014 - Training ®

Logging Off
There are two ways to log off from WebEOC:

1. Click the X in the Browser Corner
2. Click Logout after the user name at the top of the page

1 2 = @
& 7-Day Forecast for Latitu X /' $§ WebEOC 8.3 @

&« C | @ dew.nheocsafety.int/eoc?/cantrolpanel.aspx w ¢ |

55 Apps WebEQC 7.8 Login - $§ WebEOC DEV & GYX EM Weather [ Code RED ’ NH VIEVW [ Word Press % Intermedix WebEOC W3Schools  »

]

4
v
([]
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