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Thank you for deciding to become a part of the Fire and Emergency Services 
Instructional community. 

 
This program is an intensive five week higher-education hybrid course requiring 
frequent and reliable internet access to complete the requisite online content. To 
successfully complete this program, students should anticipate eight to twelve hours 
of additional reading, preparatory work and homework outside of the regularly 
scheduled class time each week. 

 

Attendance at ALL classes a n d  c o m p l e t i o n  o f  a l l  o n l i n e  w o r k  is required. 
If you must miss a class within this course you should reconsider your attendance 
before the first day of class.  The dress code of the program is f o r m a l  business 
attire, since first impressions are a large part of teaching others.  

 
A NHoodle account is required to successfully complete this course, please update 
your account https://nhoodle.nh.gov/ola/.  In addition, please ensure your name is as 
it appears on your application and the email address in NHoodle is valid, as course 
correspondences will come thru the NHoodle system.  You should receive your first e-
mail from the course coordinator approximately two weeks prior to the start of your 
course. 
 
Please bring your willingness to learn and your commitment to self-improvement.  

 

Should you have any questions please contact the Course Coordinator. 
 

Colin Shea 
Course Coordinator, Instructor Programs 

Colin.Shea@dos.nh.gov 
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