
Field Services Staff Coverage 
Field Services Coordinator 
Kathy Doolan—223-4281 

 Region 1—Upper Valley 
Kathy Doolan 

 Region 2—Southern 
Kathy Doolan 

 Region 3—Seacoast 
Kathy Doolan 

 Region 4—Central 
Kathy Doolan 

 Region 5—Northern 
Liza Burrill—271-0789 

Education Staff Coverage 
Education Coordinator 
Shawn Jackson—223-4222 

 Region 1—Upper Valley 
Diane Bunnell—271-0787 

 Region 2—Southern 
Kim Mattil—223-4268 

 Region 3—Seacoast 
Karen Louis—223-4280 

 Region 4—Central 
Karen Louis—223-4200 

 Region 5—Northern 
Diane Bunnell—271-0787 

Toll free (800) 371-4503            Local (603) 223-4200          Web:  www.nh.gov/safety/divisions/fstems/ems/ 

 

Region 5—Northern 
Gorham Office 

Region 1 - 
Upper Valley 

Region 4—Central 
Concord Office 

Region 2—Southern NH 

Region 3— 
Seacoast 
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EMS Bureau Chief:  Nick Mercuri—223-4200 

Deputy EMS Bureau Chief:  Jon Bouffard—223-4200 

Advanced Life Support & Trauma Services:  Vicki Blanchard—223-4215 

Compliance:  Richard Cloutier—223-4200 

Education:  Shawn Jackson—223-4222 

Field Services:  Kathy Doolan—223-4281 

Licensing Coordinator:  Diane Carrier—223-4218 

Preparedness:  Bill Wood—223-4228 

Simulation Program Coordinator:  Michael Kennard—223-4200 

TEMSIS / Research:  Chip Cooper—223-4226 

TEMSIS Support:  Jack Hedges & Todd Donovan—223-4200 

http://www.nh.gov/safety/divisions/fstems/ems/index.html

