NH TEMSIS Service Leader
Basic Elite Service Settings Configuration Guide

Introduction
To setup your service in NH TEMSIS Elite, please follow these recommendations. At the bare minimum,
Agency Information, Agency Locations, Facilities, Vehicles and Repeat Patient settings need to be setup.

e It’simportant to note that agency information (service name, address, contact) is not located in one
place like it is in the old TEMSIS, but is distributed under “Agency Information”, “Agency Locations”,
“Users” in Elite.

To access NH TEMSIS Elite, follow the link www.nhtemsis.org/elite and log in with your current NH TEMSIS
login and password. If it asks for your org ID for some reason, it is “newhampshire” (no space).

Reference Resources - Where to Find Immediate Self Help
ImageTrend Training Resources include interactive manuals for detailed written and visual training and
streaming video recordings of webinar trainings covering all the essential Elite functions.

To access the ImageTrend training resources, you must log in to Elite (you can’t see the Elite Training from the
current TEMSIS). Then click on the “Community” tab, then “Help/University”.
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On the left-hand side you can see a panel with the tab at the top “Contents” highlighted. This menu has all the
written and interactive manuals. Training Videos are under the camera/eye icon.
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Agency Information
Choose “Your Service” > “Agency Information”.

| & Dashboard x \\\ + o[ ]
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ImageTrend Testing S... (1855) Administration
Agency Information Migration Wizard

Users

M o . n”
SRl Click “Your Service” and then

Elite Field Configuration choose “Agency Information”
Authorized Elite Field Devices

Data Exchange

Please fill out the “Details”(Anything missing that you can answer) and “Service Area” (Postal Codes) tabs .

| & Agency Information x \F v [l
€) D @ | hitps:/fowm o — o Agency s details & |[Q seoreh a9+ A 4 =
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. ImageTrend Testing ...~ Incidentsv Resourcesv~ Toolsv Communityv Inbox  Chet 1Kelly 7
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Agency Information

ImageTrend Testing Service

Details * Service Area TStatistical Year Info No Incidents to Report

Unique State ID ‘ 1855 ‘ EMD Vendors ‘ Not Recorded ‘ E
Agency Number ‘ 1855 ispatch Cent H H :
P Fill out information about your
Agency Name |ImageTrend Testing Service _||@ service in both of these tabs
. Organization
State New Hampshire
Organizational Type Governmental, Non-Fire
FDID ‘ 01855 |
. Organizational Tax Not For Profit
State Reporting To Status
Billing Status Yes No Agency Time Zone (UTC-05:00) Eastern Time (US & Canac -

2 | Updated 4/28/16



NH TEMSIS Service Leader
Basic Elite Service Settings Configuration Guide

Agency Locations
Choose “Resources” > “Agency Locations”.

Previously known as Stations, Agency Locations are an EMS Station or Agency Headquarters. This is
important and you must at least setup a “Headquarters” station because this is what is printed on the
Patient Encounter PDF left for the hospital/facility. Your agency name and mailing address will not appear
on the run form if you do not add an agency “Headquarters”. Any other stations or locations you wish to add
are strictly for your service use and are optional.

OO ——- el
& C & B8 https//www.imagetrendelite.com/Elite/Organizationnewhampshire/Agencyimagetrend/RunForm/IncidentList?startingFilter=ems eaf% v QB =
2 apps @70 EIFE (O]DFD G Google @ NHFG [ eBay @ Amazon P CL G Eite B HH [} TEMSIS [ TEMSISTickets [ TEMSISSupport [ DFDS8 & DfDEite [ wx [ PECOS & NHOODLE (23 Other bookmarks

.!MQGETREND ImageTrend Testing..~  Incidents~  Resourcesv__ Tools~  Communityv Inbox ~ TODD DONOVAN-State

Agency Locations Medication Defaults Supply Items

Areas of Operation Meds/Procs by Cert [& Supporting Agencies & Units Click ”Resources" and then ChOOSE
Facilities Patient Records Vehicles & Call3ig

Insurance Companies Shifts Zones & Districts ”Agency LocationS” .

Leave of Absence Reasons Signatures

Medical Devices Supplemental Questions

I Order By: Unit Notified v Newest First v I

Use the legal mailing address of your

agency here. May not be the same

Choose “EMS Agency Headquarters”. as the station’s mailing or physical

This station will print on the PDF Run

address.

Form. Agency Location # will not

B [ eeos B neoonie

Inbox ~ TODD DOMOVAN-State v

print on the run form and you can

label it anything you’d like.

Active No Address ‘935mokeyaear5lvd

Agency Location # 57

Agency Location Name jJ| EMFS Academy

Agency Location Type EMS Agency Headquarters

Address 2 ‘

Postal Code 03301

Lookup = Set From Postal Code

Concord

Primary Contact N/A

State

Latitude

County
Longitude

“Agency Location Name” is what

Country United States

US National Grid
Coordinates

prints on your PDF Run Form that

Zone/District

you drop off at the facility.
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Primary Contact

Choose “Your Service” > “Users”. Once you see the staff in your service, choose the staff who will be the
primary contact for your service. Multiple staff can be “Primary Contact”. The Primary Contact(s) will be the
staff that receives critical documents and e-mails from the NHTEMSIS System Administrator.
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7 & Dashbosrd = O

imagetrendelite.com

ImageTrend Testing S... (1855) Administration
Agency Information

Configuration
Elite Field Configuration
Authorized Elite Field Devices

Data Exchange

Migration Wizard

Click “Your Service” and
then choose “Users”

& vsers x\* [E=N =N
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. ImageTrend Testing ...~ Incidentsv Resources~ Toolsv Community™ Inbox  Chet 1Kelly v
(4834 4 —
|
Search Last Name or First Name r
Permission Group Agency Status Show in EMS Run Form
o 1-25 of 51 .
+ Permission Group... v Inactive Both Yes No
Last Name A = First Name Position Staff Member LIy EhordinlRon Ry Login Access System Stat
Group Form Status
*Provider *Provider Training Yes Serw.ce EMS Active Yes Active
Provider
Service
1Kelly Chet EMT. A7 Yes TEMSIS EMS Active Yes Active
(Fictional) e
Administrator
iLane 1Jared Yes Serw_ce No Active Yes Active
Provider
1Lopez Marco ( ) . ) ) ctive Yes Active
Click on either link to enter into
10rrison George ctive Yes Active
- ( the staff member.
1Stanley Hank T R— Yes i EMS Active Yes Active  _[§
ps:// it m/Elite/Os /i /i /View/2106¢d91-507 - €211 -b55- 787 d18cfd3c G
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/ & UserInformation x\+ oo

€ )® @ | hitps//www Agency Resources, s/View/2106d91-e507-€211-b5f5-T8eTd18cfd3c e || Q Search "B 93 A O 4

© 105 i FB G Google [ cBay [) WMUR (0] DFD ! NHFG 8. Amazon @) CL @ TEMSIS I TEMSIS Tickets & Elite ¥ HH @ DFD'SB & DFD Eiite

. ImageTrend Testing...v Incidentsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly

EuTe

User Information exs B

Chet 1Kelly

Demographics ~ Certifications ~ Employment ~ Account Details =~ Permission Objects ~ Records

Click “Employment”
First Name ) Address| ploy kense # \:|

Middle Name / Initial \:| ) Address 2 Motor Vehicle License | All-Terrain V"
Type Commercial |-
Commercial |

Last Name e Postal Code \:I Commerdial

Motorcycle-¢

) Set From None -
Date of Birth \:I e Lookup Postal Code

- Foreign Language Amharic
! Armenian
Race Arr_1er|c(' (-] . Bengali
Asian State Cajun (Creols
Black o1 Chinese 5
| - - i ] '
Ve s =lakE=
€ ) © @ | httpsi/www ‘Agency Resources, 5/View/2106cd91-€507-e211-b5f5-78e7d18cfd3c#agenc ¢ || Q Search w a + A2 4 =
© 105 Ei F8 G Google X eBoy [) WMUR (0] DFD B NHFG 8. Amazon @) CL @ TEMSIS [ TEMSIS Tickets % Elite 9 HH @ DFD S8 & DFD Elite
Rank
Date Length of Service | 6/2/2010 |
Documented
Rank Start Date | |
Primary Job Role - Q@
Rank End Date | |
S e
Position | EMT- FF (Fictional) | Responsibilities Educator/Preceptor i
- “up.,.; ”
Position StartDate | | Choose “Primary Contact” & Contact Type.
Position End Date |
T
Other Duties as Assigned
Contact Type Agency Director/Chief/Lead - @ o
Show in EMS Run Form Yes N
Contact Web Address -]

Primary Contact Yes No

Operations Officer Yes “

- — e o~ T S S S S —
il
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Facilities
Choose “Resources” > “Facilities”. In this section of Elite, you can add, resort, activated and/or deactivate
facilities for your service.

& Dashboard x|\ + [= &=
€ ) D@ | hitpsy//www om/Elite/0 ! Agenc: € || Q Search b dll:=] $+ A O 4 =
© 705 B FB G Google I eBay [) WMUR (0] DFD B NHFG @ Amazon (B CL @ TEMSIS [ TEMSIS Tickets % Elite W HH @ DFD 5B % DFD Elite
. ImageTrend Testing ...~ Incidentsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly ~
ELITE
X
Agency Locations Medication Defaults Supporting Agencies & Unikts
Areas of Operation Meds/Procs by Cert Level Vehicles & Call Signs
Patient Records Zones & Districts
Insurance Companies Shifts X “ ”
_ Click “Resources” and
Leave of Absence Reasons Signatures
o" ”n
Medical Devices Supplemental Questions then choose “Users

Filters: Active © Search Name, Code, Address, City Y More %
.
+ New + Activate O Inactivate 1-3 of 3
Order A Source Type MName Code Pickup/Drop<Off  Address City State Status
7 Techwrites = Waynwright
0 Clinic SAILAnL 12097  Both . “ »
sy Area Clinic Click the “x” to remove the
: Other EMS
1 Techwrites = q “ . » Ce )
0 Aperscy et MillerService 2356987 Both Active” filter. Now you’ll be
6 ] System Hospital Imagetrend 18550  Both able to search for all
— Hospital
facilities in NH.

J

By clicking the “x” on the “Active” filter, you will be able to see both “Active” & “Inactive” facilities. Highlight
the facilities by clicking anywhere on the line for the facility EXCEPT the hyperlinked name (which opens the
full facility information for the facility). The line will run blue when highlighted. To un-highlight a line, just click
it again. Then click “Activate” or “Inactivate”. You can highlight as many as you want and then “Activate” or
“Inactivate” as a group.

IMPORTANT: Do not “Inactivate” landing zones unless it is a service that you will never see. For example, you
could inactivate Landing Zone: UMASS LIfeflight if your service is in the northern part of New Hampshire.
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Vehicles
The Bureau of EMS will manage inserting and updating all the ambulances from the EMS licensing database.
For service leaders: If the ambulance call sign is missing or incorrect, then correct that is those can change or
are sometimes not included on the ambulance license applications. For all other vehicles (fire apparatus,
ATVs etc.) you as the service leader can manage these (add, inactivate or modify).

Choose Resources > Vehicles & Call Signs

4 \
[ & Dashboard X\ + =
(' a https:/fwww om/Elite/Organizationnewhampshire/Agencyi J c Search ﬁ ﬁ u ‘ ‘ﬁ‘ 9 -(ﬂ =
& 705 I F8 G Google I eBay ) WMUR O] DFD @ NHFG @, Amazon () CL @ TEMSIS [ TEMSIS Tickets § Eite # HH @ DFD S8 & DFD Elite
.!M@GETREND ImageTrend Testing ..~ Incidents~ ~ Resourcesv 100G Y ity Inbox  Chet 1Kelly v
Agency Locations Medication Defaults Supporting Agencies & Units
Areas of Operation IMeds/Procs by Cert Level Vehicles & Call Signs Ch Oose Reso u rces a n d =
Facilities Patient Records Zones & Districts V h . I & C | I S.
Insurance Companies Shifts e I C e S a I g n s |
Leave of Absence Reasons Signatures
Medical Devices Supplemental Questions

[ (S

Vehicles and their call

Signs can be edited, added Vehicles Filters: Active @ Search using any of the fields below
and sorted. By c||ck|ng on @ Edit CallSigns 1-8 of 8
the active vehicle you can Ordera Source Vehicle ID callsign At Agency Location Status
. . 0 $ ImageTrend Testing Service (A134) 142DGFR236547Q9 Medic 134 EMFS Academy Active
edit the Vehicle Number as
ImageTrend Testing Service AMB 400 (112NNGFS02315443] AMB 400 EMFS Academy Active
well as the call signs. _ .
ImageTrend Testing Service 124A1214DALLIZ (51A1) 51A1 EMFS Academy Active
. ImageTrend Testing Service Rescue 51 Rescue 51 EMFS Academy Active
IMPORTANT: A vehicle
ImageTrend Testing Service Intercept 51 Medic 51 EMFS Academy Active
number is what you call
yo ur ve h |C I e at yO ur 2 ImageTrend Testing Service 51A2_1234NBBBENA44535 512 EMFS Academy Active
a ge n Cy an d t h eca I I S |g n |S 2 ImageTrend Testing Service Ambulance 1 AMB 1 EMFS Academy Active

what the vehicle is known
on the radio. In some

cases the call sign and the vehicle ID will be the same.

Adding vehicles such as an engine or an ATV is possible by clicking the “New” button and editing their call sign
and vehicle number.
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Repeat Patients
Click “Your Service” > “Configuration” > Repeat Patients.

<
| & Dashboard x OF [E= =l
€ ) O & | hetps:/www Elite/O shir o ] & || Q search w B + A © 4 =
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. ImageTrend Testing...v identsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly
ELITE r

ImageTrend Testing S... (1855) Administration
Agency Information Migration Wizard Click “Your Service” and then -

U . . |
— choose “Configuration”
Configuration -

Elite Field Configuration r

Authorized Elite Field Devices N

Data Exchange

J & Configuration x\\+ ===
€ ) @ @ | httpss/www m/Elite/O hampshire/Agency C @ || X Search a8 @ &+ & 0 4 =

© 105 i F8 G Google I eBay [) WMUR (O] DFD 8 NHFG 2. Amazon @) L @ TEMSIS [ TEMSIS Tickets & Elite # HH @ DFDSB & DFD Elite

<

. ImageTrend Testing ...~ Incidentsv Resourcesv~ Toolsv Communityv Inbox  Chet 1Kelly

ELITE

Configuration

Agency Logo

Audit Tracking Reasons

Auto Number

Dashboard Click “Repeat Patients”

Default Activity Time
Repeat Patients
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Search for repeat patients within the last X days can be set to any length. It’s recommended to be at least 365
days. If you do not want any of your patients to become inactive in the “Repeat Patients” leave the value
blank. Do not use “0”.

T ® Repest Patients x UF ===
€ @ hitps imagetrendelite.comyElite/ Organizationnewhampshire/Agencyimagetrend/C onfiguration/RepeatPatients [ %8 +$ O 4 =
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. ImageTrend Testing ...~ Incidentsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly v
uTe

Repeat Patients

Repeat Patients @ No /
Populate repeat patient Yes “\

data upon 3rd-party In puts = ”N O”

imports €@

Save

Repeat Patients = “Yes”

Populate repeat patient data upon 3rd-party

Populate repeat patient LRl Mo <————— Populate repeat p data upon data entry =

data upon data entry (Elite
or Elite Field) ® ”Y ”
es

Search for repeat patients

within last X days @

Most recent time patient 04/28/2016 13:57:10

data was successfully
updated:

ELITE Field Settings

Click “Your Service” > “Elite Field Configuration”

|/ & Dashbosrd * \F [ el
€) O @ hitps/fowm Elite/O hampshi y ] e Qs w8 + A O 4 =
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' ImageTrend Testing... ¥~ Incidentsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly
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ImageTrend Testing S... (1855) Administration

LS

Agency Information Migration Wizard
= Click “Your Service” and then choose

conmaveen / “Elite Field Configuration”

Authorized Elite Field Devices

Data Exchange
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In the “General Settings” of Elite Field, you can Automatically Delete Posted Incidents from the device

& General Settings %\ ImageTrend University - Gener.. X =+ (=@ =

€) ® B | hitps//wow Elite/O hampsh o C G @ || Q search *B 9 3 A DS 4 =

© 05 E1 8 G Google I eBay [ WMUR 0] DFD B NHFG 8. Amazon @) CL @ TEMSIS @I TEMSIS Tickets & Eiite ¥ HH & DFD SB & DFD Elite

<

’ ImageTrend Testing ...~ Incidentsv Resourcesv Toolsv Communityv Inbox  Chet 1Kelly
ELTE

General Settings

€ Back More W

Due to limitations with the browsers, Internet Explorer and Edge users can only use the ‘Repeat Patient Search’
while online. Please use Firefox or Chrome on a Windows device to use the ‘Repeat Patient Search’ while offline.

Set the “Repeat Patient Search Availability

Automatically Delete Posted Yes

“" H n H H
Automatt to “Offline”. This will allow you to search

e 9/ your repeat patient database while in the
When Posti . . .
enrostne offline Elite Field mode.

Repeat Patient Search Availability Online
e

Conclusion

This is not an exhaustive list of service configuration. However, it is a list of configuration categories that need
to be completed before your service can go “Live” on NHTEMSIS Elite.
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