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out our Monthly
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Message from the Bureau Chief

Happy spring! Does anyone else think time is moving faster? Probably a physics thing |
should ask my kids about...
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| hope everyone had a happy EMS Week 2015!! EMS Week was-
May 17-23, 2015 and the theme was “EMS Strong”. What a
fitting theme for all of the men and women who work in this
field each day. Strong hearts filled with dedication; Strong
minds filled with knowledge; Strong backs to carry and lift pa-
tients as needed; Strong wills to carry on, even after the experi-
ence tells us to run away. Our system continues to provide great
care to our citizens and visitors, and you should all be proud of
that service.

We have several exciting things going on in the Bureau! You can read about the
major projects going on in this Newsletter, we continue to keep our focus on the future
of EMS. The country is experiencing a movement towards healthcare quality and value,
and EMS has an exciting role in that movement. For many people we are their only
healthcare and we certainly provide a safety net for the entire country. This is an hon-
or, but also a large challenge for New Hampshire services. The Bureau will be constant-
ly looking at how we meet these challenges as a Bureau and more importantly our role
in assisting all services navigate these challenges.
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EMS WEEK 2015 » MAY 17-23
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-Bureau Chief Nick Mercuri

Mobile Integrated Healthcare (MIH):

In May there was a public comment period. We clarified some wording making the in-
tent to require collaboration clear and now the rule moves forward. As a reminder,
once the rule is filed it will take about 90-120 days to complete the process of becoming
active. We will continue to send updates. For questions please contact Chief Mercuri
or Vicki Blanchard.

Trauma System Evaluation:

The Department of Safety and the Trauma Medical Review Committee have collaborat-
ed on having a Trauma System Evaluation. This exciting project will provide us with a
roadmap on future projects and opportunities for system enhancements. We are in the
contracting phase and will update you as the process continues. For more information
please contact Deputy Bouffard.
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Totals for
“Complete”
status on our
online training
for:
Spinal Protocol

3,497
Nasal Narcan
1,708

Nasal Narcan LE
17

Info as of 5/2015

We’re on the Web!
www.nh.gov/ems

“Abe” the BEMS
Adult
Simulation Manikin

Contact Michael
Kennard to schedule
this valuable training

to come to your

department!
Abe and Hal are both
available: Adult and

Child Simulation

Manikins.
Michael.kennard @

dos.nh.gov
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Research & Quality Management: EMS Compass Project

National EMS Performance Measures are currently being developed through the
EMS Compass Project. This project will establish and test EMS performance
measures across a broad range of domains including patient safety, clinical
effectiveness, EMS Data, workforce, fleet and finance. These measures will then
be evaluated by the National Quality Forum for approval for use by CMS to use for
value (performance)-based EMS Reimbursement which will be in effect for 90% of
CMS reimbursement by 2018. To learn more about the EMS compass project go to
the website at www.emscompass.org

EMS COMPASS

Improving Systems of Care Through Meaningful Measures

Research & Quality Management: EMS Event Reporting

EMS Event Reporting links will be
available on the TEMSIS Login Page,
the TEMSIS Home Page and the
Bureau Website. EMS Voluntary
Event Notification Tool (E.V.E.N.T.)
reporting site is a national program

ENVE.NLT

EMS Voluntary Event Notification Tool : :
An EMS Culture of Safety Initiative for reporting Patient Safety Events

(such as near-miss or actual medica-
tion errors, complications or equipment failures), Near-Miss Events for EMS
Providers (Non-fatal injuries or potential for injuries) and Violence against EMS
Provider Events.

This reporting system is Voluntary and Anonymous and is intended to
identify safety issues (such as similarly labeled medications and critical equipment
failures) that can be used to make changes that will make patients and providers
more safe. The independent agency that collects and reports on the events will
discard complaint reports from the system.

The State receives Quarterly Reports from the systems and immediate re-
ports of critical local issues.

Research & Quality Management: Issues with Silverlight

Many of you have struggled with Silverlight issues in TEMSIS. These issues are re-
lated to changes the internet browsers are making, which is why they seem to
popup out of nowhere. Chrome in particular has developed issues lately and
Google has stated that, as of their September version update, Chrome will no
longer support the use of Silverlight in Chrome at all. This means you will not be
able to use Chrome for TEMSIS (or Netflix) starting in September. Services will
need to switch to using Firefox or Internet Explorer version 10 or higher. The
good news is that the need for Silverlight in TEMSIS will go away at the end of the
year and you will be able to use Chrome again! If you are having issues with Silver-
light while using TEMSIS, please submit a helpdesk ticket and we will work
through the various solutions with you.
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Education: Day to Day

The Education Section has started to offer a monthly continuing
education breakfast, which has been well attended. Students en-
joyed culinary delights cooked up and served by the Division staff
and then participated in some top-notch education presented by
Dr. Frank Hubbell in April and Dr. Katherine Lockwood in May. We
look forward to more great food and Dr. Jim Suozzi’s presentation
on “Pit Crew CPR ” in June. Please join us at the Fire & EMS Acad-
emy on June 3" at 08:30am for breakfast with a side of
knowledge. Online Registration is highly suggested. We will be
taking July and August off as these months are usually quite busy with vacation, and hope to see you
again starting in September.

Education: EMT-Basic to EMT Transitions

The deadline for EMT-Basics to transition to the EMT level was this past March for odd-year expirations
and next March for even-year expirations. Many communications were sent to the affected Providers
regarding this deadline, and we are happy to report that we were able to work with the National Regis-
try and all of those Providers who wished to transition did get to the new EMT level.

Education: NREMT’s NCCP Pilot

Our implementation of the NREMT’s National Continued Competency Program pilot continues to move
forward. The state educational requirements were identified by a stakeholders’ group and were re-
leased May 1. These topics include Protocol Rollouts, Documentation, Advanced Spinal Assessment/
Spinal Motion Restriction, and Trauma System Triage. Course outlines and lesson plans are in develop-
ment and will be released shortly. Instructors and Training Officers do not need to wait for or strictly
adhere to the lesson plans; they will be provided as a resource.

Education: AEMT Transition

AEMT Mobile Tesﬁng - The EMT-Intermediate to AEMT Transition pass rates continue

Pre-Approved Testing Sites 15 . ) ]

Tocte Conducted = to be well above the national average — our candidates are still

— enjoying a 64% first-time pass rate and a 75% overall pass rate.

Individuals Tested 204 EMT-Intermediate providers are reminded that the deadline to
Transition is March 31, 2016 for even-year expirations and

AEMT Prep Classes March 31, 2017 for odd-year expirations. Candidates are

Classes Conducted 65 strongly encouraged to plan ahead, prepare for and attempt

Individual Participants 715 the exam early as seats will begin to fill up quickly as the dead-

Classes Scheduled ! lines approach. Additionally, the NREMT requires 14 days be-
tween attempts; so if a candidate needs to utilize all 6

AEMT Transition Tests attempts, they would actually need 12 weeks’ lead time in or-

NH 1st Time Pass Rate 64% | 452 der to complete the process prior to any deadline. Please plan

NH Overall Pass Rate 75% | 529 ahead!

Candidates Tested 703 Education: Glucometry SOP Course

Current AEMTs 751 The Education Section has worked with the eLearning Group to

Transitioned AEMTs 529 develop the Glucometry Scope of Practice Course for

EMT-Is Still to Transition* 531 NHOODLE. This program will still need to be delivered in con-
junction with a licensed EMS Instructor/Coordinator. It is still in

Vouchers Issued 734 the beta-testing phase.
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Advanced Life Support: NEW Medications!

The following is a little about the new medications you will find in the new protocols. You will learn more
about them during the Protocol Rollout.

Calcium Gluconate (Paramedic)

Classification Contraindications

Mineral Hypersensitivity S ).’,

Indications Hypercalcemia c::,:,,,;uc:,,;:

For suspected hyperkalemia with ECG Ventricular tacycardia 1;}:’:":1

changes in patients with renal failure Dose e
1 gram IV over 5 minutes 4 g

Dexamethasone (Paramedic) -

Dexamethasone is the generic name for Decadron. Contraindications

Classification Hypersensitivity

Synthetic adrenocortical — Systemic fungal infections

steroid. Dose

Indications Adult: 10 mg IV

Asthma Pediatric: 0.6 mg/kg PO/IM/IV to a max of

Croup 16mg (PO preferred) (You may admisiter the

Dexamethasone in the vial via the mouth)

Odansetron (AEMTs)

Odansetron is the generic name for Zofran. Dose
Classification 4 mg by mouth (you may administer the
Antiemetic Odansetron in the vial via the mouth) or ODT
Indications ( ' \ (oral disintegrating tablets)
Nausea and vomiting - How Supplied
b L S
Contraindications Ondansegros | ' Oral disintegrating 4 mg tablets or 4 mg/2mL
Apomorphine or known hypersensitivity § _lue NDCOITM44600  Note: Bottle color now gray
Zofran should not be used if patientsare = | =" @ cxosmitnkine @I
taking apomorphine as it is reported to ___" = SI Toban — -
cause profound hypotension. Apomorphiness==— _ = 2 -(Fa’;fm“m" hydrochloride) =
is @ medication taken for Parkinson Disease. %"EF e —
E M Store between 2* and 30°C E
E : Each tablet contains S mg. E;“b:‘l'g-éﬂ e E
Zzm 30 Tablets R g Pak NC27709
Reonly et
Hydromorphone (Paramedic)
Hydromorphone is the generic name for Dilaudid Contraindications
Classification Hypersensitivity

Opioid agonist
Anticholinergic-like effects
CNS depression
Indications

Pain management

Respiratory depression

Status asthmaticus

Dose

Adult: 0.5—1mg IV, every 10 minutes to a total
of 4mg titrated to pain relief
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Field Services: The Future NH EMS Line-of-Duty Death Memorial

On May 14™ of this year, the NH EMS LODD Memorial Committee presented its first fundraising contin-
uing education session. The topics of this day-long seminar covered the reality of how our public safety
personnel are affected by the traumatic events they are involved with each day, and how we should be
taking care of ourselves and each other.

The EMS Memorial Committee, made up of representatives from the NH Association of EMTs, NH Am-
bulance Association, NH Paramedic Association, NH State Firemen’s Association, NH EMS Honor Guard,
Muddy Angels and the NH Hospital Association, will use all proceeds from this event to pay for the ar-
chitectural design of the Memorial and to create a materials list so that the major fundraising can begin.

On May 2", at the Central NH EMS Conference, a challenge was proposed by Jim McCarragher, EMS IC
& EMT, to benefit the future NH EMS LODD Memorial. For every dollar raised, up to one hundred dol-
lars, another hundred would be matched. Many providers participating at the conference stepped to
the plate and made this happen — THANK YOU! A second challenge stemmed from that $200; The Ando-
ver EMS service donated $500 towards the future EMS LODD Memorial and is now challenging all of the
other 300 EMS Services in the state to do the same. Please consider donating!

Many in the NH EMS System may not understand that we already have at least five names of EMS Pro-
viders that have died in the line of duty over the years, but do not have a solemn location to be honored
for their sacrifice; this should be unacceptable to each of us.

If interested in donating, or assisting with the future Memorial, please contact Kathy Doolan, EMS Field
Services Coordinator at 603-223-4281.

Field Services: EMS Proclamation for EMS Week on May 20th!

BEMS: EMS in the Warm Zone (Active Shooter)

We continue to discuss training and are collaborating with the New Hampshire Department of Homeland
Security and the Police Academy on programs to bring to the state. As of this Newsletter, we believe we
may be close to choosing a program. All providers should be aware that there is no expectation to enter
this environment without training and equipment. The warm zone environment can become a hot zone
very quickly. This is truly a prime opportunity for all three first response organizations (EMS, Fire & Po-
lice) to collaborate. Please see the EMS in the Warm Zone Best Practices document posted on the Bu-

reau’s website. For questions, please contact Chief Mercuri.
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Field Services: Annual EMS Awards—Nominations are being accepted!

The EMS Awards Committee is accepting nominations for the 2015 Annual Awards. The
nomination form can be found on the Division’s website at: http://www.nh.gov/safety/
divisions/fstems/ems/forms.html#awards

DR RRORENECUBE | The six EMS award categories are:

Medical Services

‘Heroism (Voltz Award)
‘Provider of the Year
‘Achievement (Mitchell/Connelly)

98 Smokey Bear Blvd

Concord, NH 03301
33 Hazen Drive
Concord, NH 03305

Phone: 603-223-4200
Fax: 603-271-4567

‘Educator of the Year
‘Unit of the Year
‘Appreciation (Connor Honor)

Take a look around, consider the extreme actions of those who work with and for you
each day — take time to acknowledge their excellence!

When making a nomination — please submit documentation and digital photos of the in-
dividual, Unit, EMS Team, incident or actions — the more the better!

Deadline for all submissions is June 1 2015! We look forward to hearing from you.
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