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TOPIC: LIFEPAK 15 Monitor/Defibrillators by Stryker: Recall - Due to failure to deliver a
defibrillation shock after the “Shock” button on the keypad is pressed

AUDIENCE: Cardiology, Health Professional, Risk Manager

BACKGROUND: LIFEPAK 15 is a complete acute cardiac care response system designed for
basic life support and advanced life support patient management protocols.

ISSUE: Stryker is notifying a population of LIFEPAK 15 customers of an issue that may cause
their devices to fail to deliver a defibrillation shock after the “Shock” button on the keypad is
pressed. This is a result of oxidation that may have formed over time within the “Shock” button.

Stryker is contacting customers with impacted devices to schedule the correction of their
device(s), which will include replacement of the affected keypad. Stryker anticipates that all
devices subject to this field action will be serviced by June 2021.

RECOMMENDATION: Stryker is instructing customers to continue to use their LIFEPAK 15
monitor/defibrillator according to the operating instructions until the correction can be
completed. Customers should continue to perform the daily check as described in the
Operator’s Checklist, specifically, the QUIK- COMBO therapy cable check as described in the
General Maintenance and Testing Section (pages 10-4 and the LIFEPAK 15 monitor/defibrillator
Operator’s Checklist, number 7).




