DET USERS USING WINDOWS 7 OPERATING SYSTEM. - WORK AROUND

We recommend that users with Win7 follow this process for running NFIRS 5.0 version 5.7.0:

1. Right-click on the desktop and choose Personalize from the menu.

2. Scroll down the themes down until you see the Basic and High Contrast themes.

3. Click Windows Classic, and OK. The desktop should change to the Windows Classic view which will
allow the Client Tool to run.

When you are done working in the Client Tool, you can go back to your desktop and return it to the Win7
settings.

Since then a revised method of:

To revert to Windows Classic, type “theme” in the start menu search, and click the “Change the color
scheme” link.

This opens the classic theme selector.
Choose the theme Windows Classic, and click OK.

To change back to Aero, just search again for "theme" and change back.

A benefit of this method is that Windows 7 Starter, the cheap edition found on net books, doesn't have a
personalization option, so one must change the theme this way.



