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                The State of New Hampshire is transitioning to a new emergency notification system, Genasys Protect, effective January 01, 2024! 


To ensure you continue receiving public safety messages from the State of New Hampshire, Department of Safety, and your local police and fire departments, please go to https://stateofnewhampshire.genasys.com/portal/ and register or update your information today!  Anyone with questions or concerns about the system can visit the FAQ page or contact our Database Unit at desc.database@desc.nh.gov.
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      Welcome to the NH Division of Emergency Services and Communications (New Hampshire 911)

    

      


						

									

			

		

	

	
		
			
				
											
							

  
    
            




        

                              The Division of Emergency Services and Communications, operates New Hampshire's 911 Emergency Number System, along with affiliated mapping, database operations, technical, and administrative roles, and the Bureaus of Radio Communications Maintenance and Interoperability. The Division provides instant access to police, fire and emergency medical assistance from any wired, cellular or VoIP telephone in the State. The New Hampshire 911 System provides a nationally-accredited, state-of-the-art emergency service response to residents and visitors all over the State of New Hampshire.
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                              Concord Office: 110 Smokey Bear Blvd | Concord, NH 03305

Laconia Office: 50 Communications Drive | Laconia, NH 03246

For an emergency or crime in progress, dial 911

Phone: 603-271-6911 | TDD Access: Relay NH 1-800-735-2964

descpio@dos.nh.gov

Hours: Business Hours: Monday – Friday 8:15 am to 4:15 pm

911 Access: 24/7
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