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HELP IS ON 
THE WAY 

DNL� U 

An emergency 
is any situation 

911 
.. 

that requires immediate 
assistance from 
law enforcement, the 

GUIDELINES FOR 911 

IF IT'S NOT AN EMERGENCY ... 

call your local police or fire 
department on their business 

fire department or an 
ambulance. If you are ever in 
doubt as to whether a situation 
Is an emergency, you should 
call 911. It Is better to be safe 
and let the 911 dispatcher 
determine If you need 
emergency assistance. Speak slowly. Give as much Information as 

you can to the dispatcher and answer all 
questions. 

line. business line is 
(603)271-6911.

Give the dispatcher your location and address. 
If you don't know where you are, describe your 
surroundings. 

Teach your children their phone 
number and address. 

If you call 911 by mistake, do not 
hang up. Tell the dispatcher there Is no 
emergency. 

Do not call 911 If you hear an outdoor warning 
siren, need directions or Information, questions 
about court dates or traffic tickets. 

iTRADITIONAI! 8c INTERNEli P.HONES 

When you dial 911 from a traditional phone or land fine, 
a dispatcher views a screen that provides: 

phone number you're calling from 
the name associated with the phone line 
the address you're calling from 

The dispatcher wfll ask you 
to verify the Information 
to be sure help can be 
sent to the conect 
location. 

If you are calling 
from a multf..llne 
phone system 
usually found In office 
bulfdlngs, give the room and 
floor number as well as the address. An 
Internet phone does not operate like a land 
line phone. It Is possible your emergency 
calf will be routed to the non emergency 
phone. So, tell the dispatcher this Is an 
emergency and give your exact location. 

N.H. Division of Emergency Services 
33 Hazen Drive, Concord, NH 03305 

CElL PHONES 

WE CAN'T HELP YOU IF WE CAN'T FIND YOU 

When you dial 911 from a cell phone, the 
4 f dispatcher knows the carrier name and 
, r phone number. Depending on the type 

- ........ of phone you have and your carrier, the 
- .. , dispatcher will either see a latitude and 

longitude coordinate that is very close to 
your location, or a coordinate that is derived 

from triangulation between cell towers. This could 
be as wide an area as a few yards or miles depending 

on the location of the tower. Don't depend upon the 
cell phone to tell us your location. Help us help you. 

Street names, landmarks and mile markers are 
) helpful information. If you are unable to call 911, 

f in New Hampshire you can text 911. 
OLD CELL PHONES/ROAMING PHONES 

Old cell phones will call 9-1-1 even if they don't have an 
active calling plan. Please understand 9-1-1 does not 
see a valid phone number for these phones. Also, 9-1-1 
may not see a valid cell phone number for a phone 
which is roaming on another carriers network.

STOP "POCKET DIALING" AND "WRIST DI ALING" 
Cell phones can unintentionally call 911 when the keys 
are accidently pushed. Do not program your phone to 
automatically dial 911. Lock your keypad When you're not 
using your cell phone. FYl ... the Apple 

watchwill call 911 if the side button is held 
down. Accidental 911 calls waste resources. 

(603)271-6911 (800)802-1242 www.nh.gov/nh911




