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PREAMBLE

COLLECTIVE BARGAINING AGREEMENT

This Agreement is made and entered into between the State Employees’ Association of New
Hampshire, Inc., SEIU, Local 1984, hereinafter referred to as the "Association”, and the New
Hampshire Retirement System (NHRS) hereinafter referred to as the "Employer”, collectively
referred to hereinafter as the "Parties”. It is the intent and purpose of the Parties to this Agreement
to promote and improve the efficient administration of the NHRS and the well-being of the unit
employees within the meaning of New Hampshire Revised Statutes Annotated 273-A, to establish
a basic understanding relative to personnel policy, practices, and procedures and matters affecting
conditions of employment with respect to which the Employer is empowered to negotiate, and to
provide a means of amicable discussions and adjustment of matters of mutual interest. In
consideration of the mutual covenants herein set forth, the Parties hereto intending to be bound
hereby, agree as follows:

ARTICLE 1
RECOGNITION AND UNIT DESCRIPTION

1.1. Recognition: The Employer recognizes the Association which shall serve as exclusive
representative of all employees of the NHRS, within the bargaining unit with the exception of
those employees excluded from the definition of public employee under the provisions of RSA
273-A:1, IX. The Association recognizes the responsibility of representing the interest of all
employees in the unit without discrimination for the purpose as set forth in this Agreement.

1.2. Other Agreements: The Employer shall not enter into any agreements, regarding employment
relations matters with any other organization or individual purporting to represent any group of
employees in the bargaining unit, and shall not furnish any facilities or engage in any type of
conduct, which would imply recognition of any group other than the Association as a
representative of the employees in the unit.

1.3. Association: Reference to the "Association” as exclusive representative of the employees,
means the state organization of SEIU Local 1984 the State Employees Association of New
Hampshire, Inc., as appropriate under the authority of RSA 273-A, and the Employer shall have
no obligation to bargain with and shall not bargain or enter into agreements with any committee,
chapter or district organization of the Association in matters covered by this Agreement, unless
such persons or bodies are specifically designated by the Association as authorized representative
for such purposes. Further references to the Association in this Agreement means the State
Employees Association of New Hampshire, Inc., as appropriate under the authority of RSA 273-
A.

1.4. Mutual Concern: Nothing in this section shall prevent the Employer from discussing matters
of mutual concern with the employee(s).

1.5. Equal Application: The provisions of this Agreement shall be applied equally to all employees
in the bargaining unit in accordance with state and federal law.



ARTICLE 2

MANAGEMENT PREROGATIVES AND RIGHTS

2.1. Rights Retained: The Employer retains all rights to manage, direct and control its operations
in all particulars, subject to the provisions of law, personnel regulations and the provisions of this
Agreement, to the extent that they are applicable. These rights shall include but not be limited to:

2.1.1. Directing and supervising;
2.1.2. Appointing, promoting, transferring, assigning, demoting, suspending, and discharging;

2.1.3. Laying off employees due to lack of work, for budgetary reasons or for other like
considerations;

2.1.4. Maintaining the efficiency of the NHRS operations;

2.1.5. Determining the means, methods and personnel by which such operations are to be
conducted;

2.1.6. Taking whatever actions may be necessary to carry out the mission of the NHRS in situations
of emergency, the determination of such situations to be the prerogative of the Employer.

2.2, "Emergency" Defined: For purposes of this section "emergency” is defined as any condition
or situation out of the ordinary which requires immediate action to avoid danger to life, property,
or to prevent losses affecting the Employer, the employee or the general public.

2.3. Privatization and Contracting Out: The Parties recognize the Employer's right to direct and
control NHRS services and the Association's interest in the effect of those activities on unit
employees. To that end, the Employer agrees that prior to contracting out or privatizing existing
NHRS services that would result in the layoff or in the reduction in the base hours or wages of
current unit full-time employees, the Employer shall provide the Association with a sixty (60) days
notice during which time the Association shall have the opportunity to consult. The Employer shall
not prohibit any contractor from hiring unit employees who were laid off as a result of contracting
out or privatization.

ARTICLE 3
ASSOCIATION RIGHTS

3.1. Bulletin Boards: The Employer shall furnish reasonable space on physical bulletin boards for
the use of the Association. The Association shall use this board for posting of notices pertaining
to recreational and social activities, Association elections, reports of the Association, or its
committees, Association meetings notices, legislative enactments, decisions of the Public
Employee Labor Relations Board (PELRB), and judicial decisions affecting public employee labor
relations. The Association shall not post any materials which are obscene, defamatory, or impair
the operation of the department; or which constitute partisan, political campaign material. Where
the Employer finds material posted on the bulletin board to be objectionable as violative of the
Agreement, it will consult with the Association or any representative. If such consultation doesn't



resolve the Employer's objections, the material in question shall be promptly removed from the
bulletin board by the Association. The matter will then be immediately referred to the grievance
procedure for resolution. Where the Association posts material on bulletin boards in violation of
this Agreement, the Employer may require advance approval of all future material to be posted.

3.2. Member and Employee Reports: The Employer agrees to provide payroll deduction
information to the Association in usable electronic format or other mutually agreed format at least
biweekly for the administration of dues deductions and Association programs.

In addition, the Employer shall notify the Association at least monthly of all newly hired full-time
employees, the names and business addresses of all permanent unit employees, and employees
who have terminated NHRS service within that month in usable electronic format, or other
mutually agreed format.

These reports shall include the following:

¢ employee's name

+ employee's home address for Association members only after NHRS has obtained the
employee’s signed confidentiality waiver from SEA

« employee's NHRS and state (if applicable) identification number for Association members

only

employee's payroll number

employee’s labor grade and step

employee’s salary schedule

employee’s placement in any salary structure used or adopted by the NHRS

employee's job classification or job level

employee's date of employment

3.3. Association Business: The internal business of the Association shall be conducted by full and
part-time employees during their non-duty hours.

3.3.1. Association members may utilize the mail room and interoffice mail service and electronic
mail for the duration of this Agreement for internal Association business, provided that said
messages are clearly titled “SEA BUSINESS™.

3.4. Use of Facilities: Association members, committees or chapters shall be allowed the use of
facilities of the Employer for meetings providing that written approval is secured from the
Manager of Human Resources or such other person as designated in writing by the Executive
Director with notice provided in accordance with Article 17, subject to the following conditions:

3.4.1. Such Employer facilities are available and their use for such meetings would not conflict
with the Employer's business.

3.4.2. Such approval shall be subject to such other reasonable conditions as may be imposed by
the Employer. The written request must include the purpose and duration of the meeting.

3.4.3. Such approval, if given, will be limited to members of the committee, bargaining unit
employees, Association staff members and guests.



3.4.4. Nothing in this provision shall be construed as a limitation of the rights of the Association,
its chapters or committees to utilize the Employer's facilities that are otherwise available for public
use.

3.5. Access to Employees: Staff representatives of the Association shall be allowed to visit work
areas of employees during working hours and confer on conditions of employment to the extent
that such visitations do not disrupt the work activities of the area being visited. The representative
shall state the reason(s) for such visitations and seek permission from the Human Resources
Manager or in his/her absence, the manager, supervisor or department head prior to entering the
work area. Permission shall not be unreasonably denied.

3.6. Administrative Leave: SEA officials shall be allowed a cumulative total of twenty (20) days
off per contract year without loss of time or pay for the purpose of attending business meetings,
training, committees, meetings, conventions or conferences relative to labor relations or
Association affiliations. Time off shall be limited to five (5) days per official for each such request.
Written requests with supporting documentation shall be submitted to the Human Resources
Manager or such other person as designated in writing by the Executive Director with notice
provided in accordance with Article 17, for approval, such decision to be made within 3 business
days of receipt of request and not unreasonably denied.

3.7. Union Leave: The Employer shall grant five (5) working days of union leave to each of the
duly elected representatives of the Association to the quadrennial convention of the Service
Employees International Union. The Association shall provide the Employer with not less than
sixty (60) days notice of the dates for this leave and the names of the elected representatives.

3.7.1. Members of the Association’s bargaining team shall be allowed to meet without loss of pay
or benefits for a team total of ten hours per week to prepare for negotiations beginning September
Ist in the year preceding the June 30" duration date in Article 21.1 of the agreement until
negotiations commence. Once the Parties commence negotiations, members of the Association’s
bargaining team shall be allowed to meet as a teamn for two hours every other week in weeks when
there is no bargaining session, except as otherwise modified by the ground rules between the
parties.

3.8. Group Programs: The Association shall be allowed the use of seven (7) payroll deductions for
any group program(s) in addition to a dues deduction.

3.9. Board of Directors Leave: The Employer shall authorize up to forty-eight (48) hours per year
per person without loss of time or pay for directors and officers of the Association's Board of
Directors, for the purpose of attending meetings of the Board of Directors. The employee shall
give a seven day notice for use of such leave.

3.10. Employee Orientation: NHRS orientation programs and/or orientation handbooks shall
inform new employees that the NHRS is a bargaining unit represented by the State Employees
Association of New Hampshire, Inc. The Employer agrees to distribute informational packets
provided by the Association to new employees. The Association shall be allowed to make a
presentation, consistent with other vendor presentations, at group orientation programs offered by
the Employer. The presentation may be up to one half hour in duration and shall be conducted by
an Association staff person. If no group orientation program exists, the Association staff person
shall have access to all new employees eligible for inclusion in the bargaining unit for up to one



half hour within the employee’s first five business days of employment and as scheduled through
the employer.

3.11. President’s Leave: The Human Resources Manager or such other person as designated in
writing by the Executive Director with notice provided in accordance with Article 17, shall
authorize one leave of absence with pay for each President of the Association. If the Association
elects to have the President take the leave of absence with pay, the leave of absence with pay shall
be taken for a two-year period beginning four (4) weeks after written notice by the Association to
the Human Resources Manager, or designee. Additional leaves of absence beyond the initial leave
of absence for a President may be authorized by the Employer.

During such leave of absence with pay, the President shall continue to receive and retain all of
his/her wages, rights, benefits, and seniority as a NHRS employee except that all leave
accumulation shall be frozen for the duration of the leave of absence. Upon returning from the
leave of absence, the President shall resume earning leave at the rates appropriate to his/her service
at the time of return.

The Association agrees to reimburse the Employer for the full cost of the wages and benefits for
the President, and to indemnify the Employer against any and all liabilities associated with the
leave of absence, including but not limited to workers' compensation.

3.12. Eligibility for membership or participation by a bargaining unit member on any NHRS
committee that may effect any term or condition of employment shall only be open to NHRS
employees who are SEA members in good standing with the Association.

ARTICLE 4
CONSULTATION AND LABOR MANAGEMENT COMMITTEE
4.1. Consultation:

4.1.1. Obligation to Meet: The Parties recognize their mutual obligation to meet and confer
regarding problems arising out of the employment relationship between the employer and full and
part-time employees.

4.1.2. Matters for Consultation: It is agreed and understood that policies and procedures related to
terms or conditions of employment are appropriate matters for consultation between the Parties,
providing however, that neither Party waives or relinquishes their right to negotiate mandatory
subjects of collective bargaining providing, however, that the Parties may mutually agree to
discuss any subject matter not otherwise included in 4.2.

4.1.3. Requests: Consultation requests by either Party shall be made in writing, stating the reason
for the meeting and the agenda or topic of consuitation. Consultation requests by the Association
shall be made to the Human Resources Manager or such other person as designated in writing by
the Executive Director with notice provided in accordance with Article 17 by either the Collective
Bargaining Administrator, or designee, of the Association. Consultation requests by the Human
Resources Manager, or designee, shall be made to the Collective Bargaining Administrator of the
Association.



4.1.4. Meetings: A mutually agreeable meeting date shall be established providing that such date
shall be within fifteen (15) working days of receipt of the written notice. The time limit may be
extended by agreement.

4.1.5. Attendees: An Association staff member shall represent the bargaining unit alone, or with
not more than three (3) employees. The Association will state the names of the employees, if any,
who are to attend the meeting. Representatives of the Employer shall meet with the Association
representatives.

4.2. Labor Management Committee:

The Parties agree to maintain a Labor Management Committee (LMC) consisting of not more than
three (3) members and one (1) alternate member appointed by the Employer and not more than
three (3) members and one (1) alternate member appointed by the Association. The purpose of
the LMC shall be to foster open communication about terms and conditions of empiloyment and to
ensure the application, clarification and administration of this Agreement. The LMC’s agenda and
the frequency of its meetings shall be decided by the LMC.

ARTICLE 5
DUES CHECK-OFF

5.1. Payroll Deduction: The Association shall be entitled to have payroll deductions of membership
dues from NHRS unit employees who have signed an SEA-approved membership and/or dues
deduction authorization card.

5.2. Written Authorization: The Association shall be entitled to have payroll deductions for
membership dues from any new member who indicates in writing that he/she wishes such
deductions to be made.

5.3. Dues Change: When Association members vote for a change in Association dues which
necessitates a modification of payroll deductions and the Association wishes to implement such
modification, it shall furnish a certificate evidencing the authorizing vote to the Human Resources
Manager or such other person as designated in writing by the Executive Director with notice
provided in accordance with Article 17, together with a written request for the modification in
payroll deductions. The certificate shall be signed and sworn to by the Secretary of the Association
with Corporate Seal.

5.4. To the extent that action is necessary by the Employer to implement the dues deductions, the
Employer shall make reasonable effort to insure that the payroll deductions are put into effect as
soon as practicable.

5.5. Maintenance of Membership: Full-time and part-time employees who are members of the
Association on the effective date of the Agreement shall be notified in writing by the Association
that they must retain their membership throughout the period (term) of the Agreement, except that
each member shall have the opportunity annually to withdraw membership during a fifteen-day
period commencing with the member’s anniversary date of NHRS employment. The withdrawal
shall be in writing, and postmarked no later than the end of the fifteen (15) day period and
addressed to:



The State Employees' Association of NH, Inc.
SEIU Local 1984

207 North Main Street

Concord, NH 03301

5.6. Notice to Members: Membership application documents for employees who join the
Association after the effective date of this Agreement shall contain a conspicuous notation that
their commitment is effective until they withdraw from SEA membership at a time and in such
manner as allowed by the collective bargaining agreement then in effect.

5.7. Recovery of Cost: An individual who is not a member of the Association and who requests
services of the Association in grievance representation shall be charged the full fair cost to the
Association of such non-member representation.

ARTICLE 6
BASIC WORK WEEK
6.1. Basic Work Week:

6.1.1. The basic workweek for every full-time employee in the unit, with due allowance for
authorized holidays and leaves of absence with pay, shall be thirty-seven and one-half (37 1/2)
hours per week.

6.2. Breaks: No reduction shall be made from the basic workday for rest periods of fifteen (15)
minutes in every four (4) hours working time or major fraction thereof; such rest period to be taken
insofar as practicable in the middle of such working time. Such rest periods are to be taken in such
a manner that the normal delivery of services will not be interrupted.

6.3. Meal Periods: Every employee shall receive a half hour lunch period. Such lunch periods
shall not be considered working time. However, exceptions to this provision may be made upon
mutual agreement of the employee and the Employer.

6.4. Schedules: Work schedules are subject to change in order to meet business need. Prior to
implementing any change to an employee’s normal schedule, NHRS shall provide a two week
notice to the affected employee(s). Nothing in this section shall prevent NHRS from exercising
its right to assign overtime work as needed.

6.5. Flexible or Alternative Schedules: Nothing in the Agreement shall prevent the Employer and
an employee from mutually agreeing to flexible or alternative work schedules.

ARTICLE 7
OVERTIME

7. Overtime Distinctions: For purposes of this article, a distinction between employee types,
exempt and non-exempt, applies. Exempt positions are listed in Appendix A. This Appendix is
subject to revision in accordance with Section 7.1.3. Furthermore, the provisions of this contract
shall apply to both full and part-time employees.



7.1. Overtime Defined: Overtime is authorized work performed in excess of the basic work week
as defined in Article 6.

a. Work at Higher Rate: If an employee is required to work overtime, overtime will be
computed at the employee's regular rate unless the rate of the position assigned is higher,
in which case the employee receives the higher rate.

b. Work at Lower Rate: If an employee is required to work overtime in a position with a lower
rate of pay, the employee's overtime is computed at the employee's regular rate unless the
employee volunteers for overtime work in a position at a lower rate of pay then the overtime
is computed at the lower rate.

c. Notices: The supervisor shall give as much notice as is practicable when overtime will be
worked and shall inform the employee whether the overtime is voluntary or required. The
supervisor shall give at least four (4) hours notice to the employee(s) whenever possible.

7.1.1. Straight Time Rate: Where the basic workweek is 37 %2 hours, the first 2 ¥2 hours of overtime
shall be compensated as follows:

a. Non-exempt employees shall be entitled to overtime pay at straight time.
b. Exempt employees shall, at the discretion of the Employer, be paid overtime at straight
time or given compensatory time off.

7.1.2. Time and One Half Rate: Where the basic workweek is 37 ¥2 hours, overtime in excess of 2
Y2 hours, shall be compensated as follows:

a. Non-exempt employees shall be entitled to overtime pay at the rate of time and one half.
Shift differentials shall also be included where appropriate.

b. Exempt employees will be given compensatory time off or overtime pay at straight time.

c. All hours that an employee is on pay status will constitute "time worked" for the purpose
of determining the workweek required to establish eligibility for overtime compensation.

d. There shall be no pyramiding or duplication of compensation by reason of overtime or
holiday or other premium pay provisions of this Agreement.

7.1.3. Determining Exemption: The Parties agree that it shall be the responsibility of the Human
Resources Manager to determine whether any position in the unit is exempt or non-exempt. The
Human Resources Manager shall, in making the determination, consider past practice, pertinent
wage and hour law, equity and the ability of employees to control their own work hours. The
decision of the Human Resources Manager shall be made in accordance with the Fair Labor
Standards Act (FLSA) and the regulations interpreting said Act.

7.1.4. Overtime Funding: When authorized, payment for overtime is subject to the availability of
appropriate funding. Whenever funds are not available, employees who work authorized overtime
shall receive compensatory time off at the rates specified in 7.1.1. and 7.1.2.

a. The Employer may not require any employee to accrue by overtime work, compensatory
time in an amount which exceeds the number of hours in the employee's basic workweek.
The Employer and an employee may mutually agree to exceed this limit. If an employee is
required to work overtime beyond the limits set forth herein, the employee shall be paid
overtime as described in 7.1.1 and 7.1.2.



b. Compensatory time not used during the fiscal year in which it is earned shall be paid to the
employee at the employee’s rate of pay at the time of payment and paid by separate check
in the first full pay period in the next fiscal year.

c. When an employee is paid for compensatory time it shall be at the employee's rate of pay
at the time of payment.

d. When overtime funds are available in any pay period, non-exempt employees who work
authorized overtime shall have first refusal on the available funds to compensate for that
overtime.

7.1.5. Compensatory Time: An employee may receive compensatory time off at the rates specified
in 7.1.1. and 7.1.2. in lieu of overtime pay upon prior mutual agreement between the Employer
and the employee.

7.2. Overtime Administration: All overtime assignments are to be administered in accordance with
the following provisions:

a. Overtime assignments are voluntary unless the number of volunteers is not sufficient to
carry out the orderly transaction of business, in which case, the Employer may exercise
his/her discretion to make appropriate overtime assignments.

b. Overtime assignments, to the extent possible, shall be distributed equally among qualified
employees who customarily perform the kind of work required with preference given to
those employees currently assigned to the work section in which the overtime is to be
worked.

c. An employee shall not be relieved of duty during the regular shift hours in his/her basic
workweek in order to compensate for or offset overtime hours worked unless: (1) he/she
agrees to be relieved of duty; (2) it is in the interest of the employee, the Employer or the
general public to relieve the employee of duty for reason of health or safety.

7.3. Return to Work:

7.3.1. Call Back: Non-exempt employees called back to work without prior notice on the same day
after once leaving work or before the next regular starting time, shall be compensated at one and
one half times the hourly rate for the hours worked and shall be guaranteed a minimum of not less
than three (3) hours of premium pay. Non-exempt employees who are called back to work again,
but within a three (3) hour minimum premium pay period as provided above, shall not be entitled
to an additional minimum of three (3) hours of premium pay. Call back hours shall not be
considered a part of the basic workweek for overtime purposes.

7.3.1.1. Full-time employees called back to work pursuant to 7.3.1. shall have the "hours worked"
computed from portal to portal.

7.4. Payment for Overtime: The Employer will endeavor to ensure payment for overtime work at
the time the employee usually receives his paycheck for the period within which the overtime work
was performed.

ARTICLE 8

PERSONNEL PRACTICES

11



8.1. Discipline and Involuntary Separation
8.1.1. The NHRS shall not discharge or take other disciplinary action without just cause.

8.1.2. Any disciplinary action; i.e., written warnings expressly identified as such; suspension;
demotion; or involuntary discharge, may be processed as a grievance through the grievance
procedure set forth in Article 14.

8.1.3. If a disciplinary action is reversed at any step of the grievance procedure, supporting
documentation will be attached to the original disciplinary action and included in the employee’s
personnel file.

8.2 Position Assessment

8.2.1 Anemployee or the Employer may initiate request for a position assessment by submitting
the following information to the Human Resources Manager:
(a) A written request outlining the specific reasons for the request and specifically how the
position has changed since the previous job assessment.
(b) A completed job assessment questionnaire.

8.2.2 The Human Resources Manager shall review the submitted information and issue a written
decision, which shall be given to the affected employee. The reassessed position job
description and labor grade shall also be posted on the “common drive”, and posted on the
bulletin board announcing labor postings.

8.2.3 Any employee wishing to appeal a position assessment decision affecting his/her position
may use the grievance procedure set forth in Article 14, section 14.4.2 of this agreement.

8.4. Promotions and Vacancies: When a vacancy occurs and no employee has recall rights to
such vacancy, the Employer shall internally notify the employees by posting a notice of said
vacancy on the facility’s bulletin board, ordinarily used for notices to bargaining unit employees
for a period of not less than five (5) consecutive work days prior to posting the vacancy outside
of NHRS. Job announcement information shall be accessible to all employees.

ARTICLE 9

HOLIDAYS

9.1. Eligibility: All full-time and part-time employees shall be entitled to all holidays listed in 9.2
and shall be compensated as provided herein for work performed on these days.

6.2. Holidays Listed: The following days are holidays:

New Year’s Day

Martin Luther King Jr./Civil Rights Day
Washington’s Birthday

Memorial Day

Independence Day



Labor Day

Veterans’ Day
Thanksgiving Day

Day after Thanksgiving
Christmas

9.3. Weekend Holidays:

9.3.1. A full-time employee who works a Monday through Friday schedule and the calendar
holiday falls on a Saturday, the employee shall be allowed the preceding day off. When a holiday
falls on a Sunday, the employee shall be allowed the following day off. If the employee works the
day preceding or following such a holiday, he/she shall be given another workday off with pay or
shall receive payment for that day at the regular rate.

9.3.2. A fuil-time employee who works other than a Monday through Friday schedule and who is
not scheduled to work on a calendar holiday shall be given at the discretion of the Employer (1)
another scheduled workday off with pay, or (2) an additional day's pay at his/her regular rate if
funds are available.

9.4. Holidays Worked: When a full-time or regularly scheduled part-time employee works on a
calendar holiday, he/she shall receive payment of the holiday at the regular rate and in addition, at
the discretion of the Employer, (1) be paid at the rate of time and one half for hours actually worked
on the holiday or (2) be given compensatory time off equal to one and one half the number of hours
actually worked.

9.5. Holidays On Alternate or Part-Time Schedules: For employees working a formally-authorized
alternate work or part-time schedule which differs from the standard 7.5 hours per work day,
holidays shall be based on the hours normally scheduled on that given day for the employee’s
approved work schedule. In the event that a holiday listed under 9.2 falls on an employee’s
normally scheduled day off, that employee shall receive 7.5 hours of compensatory time at the
regular rate.

9.6. Floating Holidays: In addition to the authorized days in 9.2. each full time employee shall be
authorized three (3) floating holidays of his/her choice per fiscal year.

9.6.1. Accrual: Employees shall accrue one (1) day on July 1, November 1, and March 1 of each
fiscal year.

9.6.2. Equivalence: A day shall be worth 7.5 hours for employees on a 37.5 hour workweek.
9.6.3. Usage: Days accrued under Article 9.6 may be used in fifteen (15) minute increments.
Accrued floating holidays must either be taken within the fiscal year in which the days accrue or

shall be subject to payment pursuant to 9.6.6.

9.6.4. Application: Requests for, and the granting of, shall conform to the pertinent requirements
and standards set forth in Article 10.3.



9.6.5. Denial of Application: The employee may grieve a denial by the Employer of a requested
floating holiday. The grievance shall be filed in accordance with the grievance procedure in the
Agreement.

9.6.6. Payment of Accrued Time: The Employer shall pay accrued floating holiday time under the
following conditions:

a) Upon resignation, retirement or dismissal of any full time employee in the bargaining unit,
he/she shall receive in his/her last paycheck or direct deposit a sum equal to the number of
days of accrued time remaining to his/her credit. In the case of a resignation or retirement,
this payment is contingent upon the employee providing, at minimum, a two week notice,
unless the employee can show good cause for non-compliance. “Good cause” is defined
as serious illness, hospitalization, incarceration, death of a family or household member,
or any other unforeseeable circumstances beyond the employee’s control which prevents
the employee from complying with the notice requirement. This payment also may be
applied to offset any amounts owed to the Employer. In the event of death of an employee
while in the bargaining unit, a sum equal to the number of floating holidays remaining shall
be paid to his/her estate.

b) Any floating holidays accrued but not taken in the fiscal year shall be paid to an employee
as part of the first full pay period in the next fiscal year.

ARTICLE 10

ANNUAL LEAVE

10.1. Entitlement: Full-time employees in the bargaining unit will be entitled to annual leave with
full pay based on the formula given below. Each employee's entitlement shall be computed at the
beginning of each calendar month. Employees rendering temporary service, on a full-time basis
in excess of six (6) months, shall be entitled to annual leave at the same rate for time actually
worked. Annual leave shall be cumulative for not more than the prescribed days and shall not
lapse.

Regularly-scheduled part time employees are not eligible to use annual leave. However, at each
anniversary date of employment, should the total working time during the preceding year amount
to the equivalent of 6 months full-time employment or more (975 hours or more), regularly-
scheduled part-time employees shall be paid in accordance with the following schedule, prorated
based on the actual number of hours worked over the course of the preceding year.

Continuous Days  Time Accrued  Days Maximum Maximum
Years  Accrued per per Month  Accrued Time Accrued — Accrual Accrual
Worked Month (Hours) per Year per Year (Hours) (Days) (Hours)
0 thru 1 1 7.5 12 90 12% 90*
2thru 8 1-1/4 9.38 15 112.5 32 240
9 thru 15 1-1/2 11.25 18 135 38 285
16 thru 20 1-3/4 13.13 21 157.5 44 330

21 plus 2 15 24 180 50 375



*No payment for accrued but unused annual leave will be made upon separation from employment
within the first twelve (12) months of employment.

10.1.1. Accounting: For purposes of utilization, leave time shall be converted to hours.

10.2 Application Conflicts: Should a conflict arise between two or more employees requesting
the same period of time, the Employer shall, provided all other things are equal, use NHRS
longevity as the method of resolving the conflict.

10.3 Application for Use:

a. The Employer agrees to accept properly executed leave applications within six (6} months
of the first day of the period of leave being requested.

b. The Employer agrees to indicate approval or rejection of the requested leave within two
(2) weeks after receiving a properly executed application for leave.

c. The parties agree that leave shall be granted at mutually agreeable times and the Employer
agrees not to unreasonably deny leave requests.

d. To the extent possible, every employee will be afforded the opportunity to take two (2)
consecutive weeks of accumulated leave at least once per calendar year. The Employer
may direct employees to take at least one full calendar week of annual leave in a calendar
year.

e. The Employer agrees to provide copies of leave requests to the requesting employee.

f. Nothing contained in this section or under the terms of the application for leave shall be
construed so as to prevent the Employer from accepting applications for leave and granting
the same more than six (6) months in advance of the first day of the period of leave being
requested to accommodate special circumstances or events of requesting employees.

10.3.1. Advance Notice: Nothing contained in this section or under the terms of the application for
leave shall be construed as preventing the Employer from granting requested leave without a
notice; and further provided that an employee shall be granted leave on an emergency basis due to
unforeseen circumstances. Verification of the emergency may be required by the Employer in
order to authorize payment of the leave.

10.4. Probationary Employees: Employees with probationary and provisional appointments, unless
they have permanent status, while accruing annual leave during the provisional and probationary
period, shall be entitled to accrue and utilize such leave as earned with appropriate approval
pursuant to section 10.3. No payment for accrued but unused annual leave will be made upon
separation from employment within the first twelve (12) months of employment.

10.5. Payment of Annual Leave: Upon resignation, retirement or dismissal of any employee in the
bargaining unit, he/she shall receive a sum equal to the number of days of annual leave remaining
to his/her credit. In the case of a resignation or retirement, this payment is contingent upon the
employee providing, at minimum, a two week notice, unless the employee can show good cause
for non-compliance. “Good cause” is defined as serious illness, hospitalization, incarceration,
death of a family or household member, or any other unforeseeable circumstances beyond the
employee’s control which prevents the employee from complying with the notice requirement.
This payment also may be applied to offset any amounts owed to the Employer. In the event of
death of an employee while in the bargaining unit, a sum equal to the number of days annual leave
remaining shall be paid to his/her estate. Regularly-scheduled part-time employees shall not be
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eligible to receive full or partial payment of annual leave upon separation from employment for
any reason.

10.6. Annual Leave Transfer: Any employee who changes from state service to NHRS service,
without a break in service, shall at the time of said change have transferred all accumulated leave
to his/her credit.

10.7. Reporting: All accumulated annual leave time earned by an employee shall be calculated
and reported to each employee on his/her pay stub, provided further that an employee may request
at reasonable times an update of his/her annual leave accumulation status.

10.8. Blood Donations: Full-time or regularly scheduled part-time employees shall not be
unreasonably denied time off without loss of pay or leave for the purpose of making blood
donations.

10.9. Inclement Weather: The Employer shall not arbitrarily or capriciously withhold approval of
the use of any leave, other than sick requested due to and during periods of severe inclement
weather. When the Executive Director or his/her designee determines that inclement weather is
severe enough to close or delay opening NHRS offices, employees who are on leave on the day of
closure or delayed opening, and/or who are relieved of work due to such a determination, will not
be charged leave for the period of closure and will not suffer any loss of time or pay. An employee
who is on leave scheduled prior to the day of closure or delayed opening or is using sick leave
shall not receive an adjustment to the leave taken.

Employees who do report to work, with the approval of their supervisor, during periods of closure
shall be entitled to receive one and one half times their normal rate of compensation for the hours
they work during closure.

10.10. Civic Duties: An employee who is late for work as a result of duties as a volunteer fire
fighter or licensed ambulance attendant or licensed rescue squad attendant, shall be granted use of
annual leave and/or accrued compensatory leave to cover the period of lateness, provided that
performance of said duties may be verified by the Employer.

10.11. Advance of Pay: In the event that an employee is to be on annual leave for not less than two
(2) calendar weeks, the employee, upon a request made at least two (2) weeks prior to his/her last
work day, shall be afforded the opportunity to have his/her next regularly scheduled pay check
forwarded in accordance with his/her wishes,

10.12. Leave of Absence: No employee will be granted an unpaid leave of absence who has more
than five (5) days of annual leave, sick leave, holidays, or any banked compensatory time
remaining.

10.13. Recall from Leave: Once an employee’s annual leave has been approved, his/her leave shall

not be canceled or modified for any reason, except with mutual agreement, or in the case of an
emergency as defined by section 2.2.
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ARTICLE 11
SICK LEAVE

11.1. Entitlement: Full-time employees in the bargaining unit will be entitled to accrue sick leave
in accordance with the formula given below. The purpose of sick leave is to afford employees
protection against lost income from absences due to illness or injury and, in particular long-term
disability due to catastrophic illness or injury. Sick leave is not intended to supplement other leave
provisions of this Agreement and is intended to be used only for the purpose set forth herein. Sick
leave shall be computed at the beginning of each calendar month. Employees rendering temporary
service on a full-time basis, in excess of six (6) months, shall be entitled to accrue sick leave at the
same rate, prorated for time actually worked. Sick leave shall be cumulative for not more than the
prescribed days and shall not lapse.

Time Accrued  Days Time Maximum Maximum
Continuous Days Accrued per Month  Accrued Accrued per Accrual Accrual
Years Worked per Month (Hours) per Year Year (Hours) (Days) (Hours)

Othru 8 11/4 9.38 15 112.5 90 675
9 thru 15 11/4 9.38 15 112.5 105 787.5
16 plus 11/4 9.38 15 112.5 120 900

11.1.1. Bonus Leave: Full-time unit employees shall be entitled to bonus leave accrual based upon
the number of sick leave hours used per fiscal year in accordance with the following formula:

Sick Ieave Used Bonus Leave Earned
22.5 hours or less 30 hours
30 hours or less 22.5 hours
37.5 hours or less 15 hours
45 hours or less 7.5 hours
more than 45 hours 0 hours

Bonus leave accrued under this provision shall be earned for completed fiscal years only. Proration
of bonus leave will occur for any retirement or reduction in force. Bonus leave is accrued in
addition to any other maximums provided in this Agreement and shall be administered according
to the provisions of 10.3.

Payment of Accrued Bonus Leave Time: The Employer shall pay accrued bonus leave time under
the following conditions;

a) Upon resignation, retirement, lay off or dismissal of any full time employee in the
bargaining unit, he/she shall receive in his/her last paycheck or direct deposit a sum equal
to the number of days of accrued bonus leave time remaining to his/her credit. In the case
of a resignation or retirement, this payment is contingent upon the employee providing, at
minimum, a two week notice, unless the employee can show good cause for non-
compliance. “Good cause” is defined as serious illness, hospitalization, incarceration,
death of a family or household member, or any other unforeseeable circumstances beyond
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the employee’s control which prevents the employee from complying with the notice
requirement. This payment also may be applied to offset any amounts owed to the
Employer. In the event of death of an employee while in the bargaining unit, a sum equal
to the number of bonus leave days remaining shall be paid to his/her estate.

b) Earned bonus leave must be used during the fiscal year following the fiscal year for which
it was earned or it shall be paid to the employee as part of the first full pay period in the
next fiscal year. Bonus leave earned prior to July 1, 1995, also known as *“old year bonus”,
shall be allowed to continue to be held in accrued status until requested for use, or paid out
in accordance with Article 11.1.1.a.

11.1.2. Accounting: For purpose of utilization, sick leave shall be converted to hours.

11.1.3. Payment: Under the following conditions, a full-time employee shall receive payment in
a sum equal to fifty (50%) percent of the number of sick leave days remaining to the employee’s
credit:

Upon retirement under the provision(s) of RSA 100-A:5 and/or RSA 100-A:6 only, or

¢ Upon eligibility under RSA 100-A:5 but electing to receive a lump sum payment in lieu of
an annuity,
Upon termination as a result of a reduction in force, or
Upon transfer to employment within State government, unless the hiring state employer
accepts the transfer and credits the accrued sick leave.

However, the total number of days eligible for payment shall not exceed sixty (60) days.

11.2. Allowable Uses: A full-time employee may utilize his/her sick leave allowance for absences
due to illness, injury, exposure to contagious diseases endangering the health of other employees
when requested by the attending physician, medical and dental appointments with prior approval,
death in the employee's immediate family, or parental leave; such leave shall be deducted from
his/her allowance. It is allowable to utilize sick leave to provide care for family members as
defined in 11.2.2.

11.2.1. Bereavement Leave: A full-time employee shall be granted two (2) days of bereavement
leave and three (3) days sick leave for a death in the employee's family as defined in 11.2.2., and
use of such leave shall not be counted against time accumulation as provided in 11.1.1. Additional
bereavement time may be charged to sick leave allowance, however, this would be counted against
time accumulation as provided in 11.1.1. Bereavement leave may be utilized, upon request, for
persons not listed under 11.2.2. at the discretion of the Executive Director or his/her designee, the
granting of such request shall not be unreasonably denied.

11.2.2. Family: For the purpose of administering this article, family shall be defined as: spouse;
partner; children; parents; siblings; grandparents; grandchildren; legal guardian; foster child; foster
parent; in-laws; step-relations; or other persons actually living in your household; aunts; uncles;
cousins; nieces; nephews; or similar relations through marriage or partnership.

11.2.3. Parental Leave: A full-time employee may utilize up to twelve (12) weeks of accrued sick

leave, supplemental sick leave granted in accordance with Section 11.9, other accrued leave to
which he/she may be entitled, or unpaid leave following the birth of a child or children. The leave,
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if taken, shall be counted as part of the employee’s Family Medical Leave Act (FMLA)
entitlement.

11.3. Application for Use: To utilize his/her sick leave allowance, the full-time employee must file
a written application with the Employer specifying the basis of the request is:

"illness”,

"injury”,

“approved FMLA leave",
"dependent care”,
"medical/dental appointment”,
"bereavement”,

"parental leave", or

"donated to name of employee”

Employees shall be notified as to the approval or denial of their leave requests within a reasonable
period of time.

11.4. Certification: A full-time employee may be required by the Employer to furnish the
Employer with a certificate from a licensed health care practitioner in order to authorize payment
of the leave, when, for reasonable cause, the Employer believes that the employee's use of sick
leave does not conform to the reasons and requirements for sick leave use set forth in this
Agreement. Such certificate shall contain a statement that in the practitioner's professional
judgment sick leave is necessary. In addition, the Employer may, at the Employer’s expense, have
an independent physician examine one of his/her employees who, in the opinion of the Employer,
may not be entitled to sick leave. The time related to such examination shall not be charged to the
employee's leave.

11.5. Payment - Termination; Death: Upon the resignation or dismissal of a full-time employee in
the bargaining unit the number of days of sick leave remaining to his/her credit shall lapse, except
as noted in 11.1.3. In the event of death of a full-time employee while in the NHRS service, a sum
equal to the number of days sick leave remaining shall be paid to his/her estate.

11.6. Sick Leave Transfer: Any employee who changes from state service to NHRS service,
without a break in service, shall at the time of said change have transferred all accumulated leave
to his/her credit.

11.7. Payment - RIF: Whenever a former full-time employee, who has been separated from the
bargaining unit by a reduction in force formula, or for reasons without prejudice but for the
convenience of the NHRS, is reinstated within three years, the previously accumulated and unused
balance of his/her sick leave allowance shall be revived and placed to his/her credit.

11.8. Reporting: All accumulated sick leave time earned by a full-time employee shall be
calculated and reported to each employee on his/her pay stub, provided further that an employee
may request at reasonable times an update of his/her sick leave accumulation status.

11.9. Supplemental Sick Leave: The Employer is authorized to provide supplemental sick leave
to any full or regularly-scheduled part-time employee under the following conditions:
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A request for additional sick leave shall be forwarded to the Human Resources Manager
by the employee or his/her representative stating the reason(s) for the request and the
amount of additional sick leave requested.

. The Human Resources Manager shall make a recommendation and forward the request
and recommendation to the NHRS Labor Management Committee (LMC) which shall
approve or deny the request in whole or in part. The LMC shall consider each request
on an individual basis taking into account relevant information such as, but not limited
to, medical information, the employee’s attendance record, supervisory feedback,
anticipated length of absence and history of prior supplemental sick leave requests.
The recommendation shall be made known only to those who will act upon the request.
The response to the request shall be transmitted to the requester by the Human
Resources Manager.

If the request is approved, the Employer shall solicit donations from full-time
employees who wish to contribute unused sick leave up to the amount of the
authorization. Contributed sick leave shall not be counted against time accumulations
as provided in article 11.1. If the request is not approved, no further action shall be
taken.

No request shall be approved for more than ninety (90) days, although nothing shall
prohibit additional requests.

An employee must exhaust, or expect to exhaust, all paid leave prior to receiving
supplemental sick leave. Paid leave includes sick leave, annual leave, floating
holidays, bonus days, and compensatory time.

. The employee who will use the supplemental sick leave, or the NHRS, must complete
the Application. No third party recommendations or requests will be considered unless
the employee becomes incapacitated to a reasonable degree of certainty as determined
by the Human Resources Manager. If incapacity is determined, the Human Resources
Manager will complete an application on behalf of the incapacitated employee.

. Leave donations by employees on behalf of other employees are not authorized until
solicited. Solicitation may not take place until after an approval has been issued by the
NHRS LMC. The fact that employees are willing or unwilling to donate leave is not a
part of the LMC review process.

If a request is granted, leave donations may be solicited. Employees who wish to
donate sick leave shall complete an application for leave form and indicate on that form
as a reason for the application — “donated to name of employee.”

Supplemental sick leave may be granted after consideration by the LMC for illnesses,
injuries, impairments, parental leave, or mental or physical conditions, or any other
FLMA-qualifying event that have caused, or are likely to cause, the employee to take
leave without pay.

11.10. Part-time Employee Personal Leave: Regularly scheduled part-time employees are allowed
annual paid leave time based on the anniversary date of their part-time employment status.
Personal leave time shall accrue and be available for use annually commencing each January 1%
The annual personal leave available shall be equal to the number of hours regularly worked per
week of part-time employment. The purpose of personal leave is to afford regularly scheduled
part-time employees protection against loss of income from absences due to unanticipated
circumstances including but not limited to health and medical issues, family emergencies, or other
unforeseen circumstances reasonably preventing their attendance at work.

11.11. Application for Use: To utilize Part Time Personal Leave, the employees must request the
time off in accordance with the NHRS paid time off use policies.
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11.12. Reporting: Individual Part-time Personal Leave amounts shall be periodically reported and
made available upon request to each regularly-scheduled part-time employee.

11.13. Any unused Part-time Personal Leave balances shall not be carried forward or be paid out
at the conclusion of the employee’s anniversary date of their regular part-time status or upon
termination of employment for any reason.

ARTICLE 12
ASSOCIATION REPRESENTATION

12.1. Stewards: The Employer agrees to recognize two (2) stewards duly authorized by the
Association.

12.2. Non-discrimination: The NHRS agrees there shall be no discrimination against any Steward
because of his or her duties as an Association official or member. The Association shall furnish
NHRS with the name of the Stewards representing the agency.

12.3. Use of Work Time: The NHRS shall authorize a reasonable amount of time during the regular
working hours without loss of time or pay, to permit the Steward to carry out their responsibilities
in accordance with the provisions of this Agreement. The Association agrees that it shall guard
against the use of excessive time in handling such responsibilities. Each Steward, before leaving
his/her assigned work area to transact appropriate Association business, shall first obtain the
consent (which consent shall not be unreasonably withheld) of his/her immediate supervisor; upon
entering a work area, other than their own, the Steward shall first advise the appropriate supervisor
of his/her presence and specify the name(s) of the employee(s) to be contacted.

12.4. Temporary Replacement: Whenever an employee who is a Steward finds that he/she also is
the “supervisor” in a grievance procedure, it is agreed that the other authorized steward shall
function in that particular grievance.

12.5. Incur No Expense: The Employer will not bear any expense, other than with respect to the
Steward’s time involved during regular duty hours, for the functions of any Steward. The
Association shall reimburse the Employer for any other expense to the state incurred as a result of
the Steward's function.

12.6. Steward/Agency Meetings: The Human Resources Manager shall meet with stewards upon
written notice from the Association. Such meetings will be held within ten (10} working days from
the request date, unless it is mutually agreed to extend the time frame.

12.7. Representation of Employees: An employee shall be entitled to Association representation
at an investigative interview or meeting if requested by the employee when that employee
reasonably believes that the interview or meeting may result in disciplinary action against him/her.
The Association representative's role at an investigative interview or meeting is to consult with the
employee. The Parties agree that in all cases the principles of "Weingarten" and "Garrity" and
other applicable case law shall be observed. The provisions of this article shall apply to both full
and part-time employees.

21



"Disciplinary action” for the purpose of this article means action resulting in a written warning,
the withholding of an annual increment, a suspension, a demotion, a dismissal, or any formal
discipline as may be recognized by NHRS.

ARTICLE 13

SAFETY AND HEALTH PROTECTION

13.1. Work Environment: It is mutually agreed that the prevention of accidents and injuries to
NHRS employees will result in greater efficiency of operations of the NHRS. Toward this end, the
Employer shall make every reasonable effort to provide and maintain safe and healthy working
conditions and the Association shall fully cooperate by encouraging full-time and part-time
employees to perform their assigned tasks in a safe manner.

13.2. Joint Loss Management Committee: A Joint Loss Management Committee shall be
established in accordance with RSA 281-A:64, III. The purpose of the committee is to bring
management and non-management together in a non-adversarial, cooperative effort to promote
safety and health in the NHRS. The committee will assist the NHRS with health and safety efforts
and make recommendations for change.

13.2.1. Meetings: The Joint Loss Management Committee shall meet as often as it determines
necessary, at a minimum of each quarter, and shall determine its agenda.

13.3. Access to Aid, Information: The Employer agrees to maintain first aid kits located in secure
but readily accessible areas. All on-the-job injuries, regardless of seriousness, shall be reported to
the Supervisor. The names and telephone numbers of emergency services shall be made accessible
to staff in a manner deemed most effective by the Joint Loss Management Committee.

13.4. Access to Inoculations, Diagnostic Clinics: Full-time and part-time employees shall be
allowed reasonable time off from their duties without loss of time or pay in order to participate in
inoculations or diagnostic clinics which are sponsored for public employees or authorized by the
Division of Public Health. Such time off must be approved by the immediate supervisor and not
be unreasonably denied.

13.5. Leave for Training: The Employer may authorize reasonable time off for Joint Loss
Management Committee members to attend safety and health seminars and training sessions.

13.6. Areas of Interest: The following areas shall be addressed for the purpose of establishing
guidelines, implementing programs and/or providing equipment:

a. Work and Lifestyle Health and Safety trainings
b. Safety equipment

c. Fire prevention equipment

d. First aid kits, and first aid training

e. Self defense and security lock-down guidelines where appropriate
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f. Number of employees in selected safety-related situations
g. Work site hazards
h. Air quality
i. Ergonomics
j. Power outage
Other areas of health and safety are subjects of concern for the Joint Loss Management Committee.

13.7. Response to Recommendations: The Employer shall provide, within thirty (30) days, a
written response to the recommendations of the Joint Loss Management Committee which
indicates acceptance or rejection of the recommendations and the reasons therefore. An extension
of thirty (30) days is permitted upon written notification to the Joint Loss Management Committee.

13.8. The Employer will make every reasonable effort to ensure that the employee parking areas
and walkways are properly plowed and/or treated prior to 7:00 a.m. and throughout the workday
until 7:00 p.m., in cases of inclement weather.

ARTICLE 14
GRIEVANCE PROCEDURE

14.1. Purpose: The purpose of this Article is to provide a mutually acceptable procedure for
adjusting grievances and disputes arising with respect to interpretation or application of any
provision of this Agreement.

14.1.1. Intentions: It is intended that the procedure provided herein shall facilitate the resolution
of any such disputes at the lowest possible level, and the NHRS and the Association agree to work
together towards this end. Nothing in this article shall be interpreted as preventing or discouraging
any full-time or regularly scheduled part-time employee from discussing any disputed matter in an
informed and informal manner with the NHRS. Such discussions will not, however, interfere with
the right to seek resolution of the dispute through the grievance procedure provided herein.

14.1.2. Non-covered Actions or Decisions: Matters not contained within the express terms of this
agreement shall be excluded from the grievance procedure and arbitration. The following sets out
certain actions and decisions which shall not be processed as a grievance and shall not be subject
to the terms of this grievance procedure and shall not be arbitrable. This list is not all-inclusive,
but sets out examples of actions or decisions which are not grievable or arbitrable. The Association
specifically waives any right to grieve or arbitrate any of the actions listed in this section 14.1.2,
or not otherwise contained within the express terms of this agreement.

a. Contents of employee performance evaluations;

b. Establishment of general requirements of positions, including qualifications and
selection requirements;
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¢. Non-selection for internal vacancy

d. Actions resulting from the application of the employer’s management rights as specified
in Article 2 of this agreement, excluding those personnel practices outlined in Article 8.

14.1.3. Investigations: A Steward, when requested by one or a number of employees whom he/she
represents, may investigate the basis for any dispute arising under this Agreement and may, at any
stage, assist the employee(s) in seeking resolution of such dispute through the grievance procedure
provided herein. A staff representative of the Association may substitute for the Steward at any
step of the grievance procedure.

14.1.4. Time Limits: All time limits set herein may, by mutual agreement between the Association
and the Employer, be extended.

14.1.5. Non-Intervention: Nothing in this Article shall be construed as an abrogation of the right
of any full-time or regularly scheduled part-time employee to present a grievance without the
intervention of the Association in accordance with RSA 273-A:11(a).

14.1.6. Group Grievances: If a group of employees files a grievance, not more than two (2)
employees shall represent the group at any scheduled meeting provided for in the steps listed
below.

14.1.7. Position Assessment Grievances. Steps I through II of the grievance procedure shall be
waived for position assessment grievances.

14.1.8. In any case where the rights of the Association, as distinct from the rights of members, are
affected, the Association may file a grievance in its own name through any of its agents or officers.
The grievance shall be filed directly with the NHRS Director of Administration and shall be
considered at Step IL

14.1.9. A grievance initiated by the Employer against the Association or its members shall be filed
directly with the Collective Bargaining Administrator of the Association and shall be considered
at Step 1I.

14.1.10. Valid Grievance: In order to be considered a valid grievance which can be arbitrated, a
grievance shall be filed within fifteen (15) work days of the time the grievant knew or should have
known of the alleged violation; and shall be in writing signed by the grievant or the SEA
steward/field representative; and shall set out the name of the grievant; and shall set out the facts
of the dispute; and shall set out the Article and Section of this collective bargaining agreement
which the grievant believes has been violated. No arbitrator has the anthority to hear or render a
decision on any grievance or on the arbitrability of any grievance which does not meet all the
requirements of this definition of a grievance.

14.2. Grievance Procedure - STEP I Employee and Supervisor

14.2.1. The employee and/or his/her Steward, shall present all the facts pertaining to the dispute to
the employee’s highest level supervisor, not including the Executive Director.
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14.2.2. The supervisor shall resolve the dispute at once or notify the employee or his/her
representative of the decision within five (5) working days from the day the problem was presented
to him/her.

14.3. Grievance Procedure - STEP II Employee and Executive Director or his/her designated
representative

14.3.1. If, subsequent to receipt of the supervisor’s decision, the Association feels that further
review is justified, notification to that effect shall be made in writing to the NHRS Executive
Director within five (5) working days from the day the Association was informed of the decision
reached.

14.3.2. The Executive Director or his/her designated representative shall schedule a meeting with
those concerned as soon as practicable after receipt of the written notification of the intent to
proceed to Step II. Absent exigent circumstances, such meeting shall occur within ten (10)
working days after the Executive Director receives written notification in conformance with
14.3.1.

14.3.3. The Executive Director or his/her designated representative shall notify the Association in
writing of the decision reached and reasons therefore within ten (10) working days after the
meeting.

14.4. Grievance Procedure - STEP III ARBITRATION

14.4.1. If subsequent to the Executive Director’s decision in Step II, the Association feels that
further review is justified, the Association shall notify the Human Resources Manager of its request
for arbitration. Said request shall be submitted within fifteen (15) working days from the date the
Association was notified of the decision.

14.4.2, Position Assessment Grievances: As referenced in section 8.2.1 of this agreement, after
exhausting the reconsideration process by the Position Assessment Committee, the Association,
on behalf of the employee, may appeal the position assessment decision through this section of the
grievance process. The Association has the ability to request the review of the position assessment
determination by a mutually-agreed upon third party, trained in the Hay methodology and familiar
with NHRS positions. The cost of this review shall be borne equally by both parties and the results
of this review and determination shall be considered final and binding.

14.4.3. If the Parties are unable to agree upon an arbitrator within thirty (30) days of the initial
request for arbitration, either party shall submit the grievance for arbitration to the American
Arbitration Association. Both parties agree to be bound by the Labor Arbitration Rules of the
American Arbitration Association.

14.4.4. Arbitrator's Powers: The arbitrator shall have no power to render a decision that will add
to, subtract from or alter, change or modify the terms of this Agreement, and his/her power shall
be limited to interpretation or application of the express terms of this Agreement, and all other
matters shall be excluded from arbitration. To the extent that a matter is properly before an
arbitrator in accordance with this provision, the arbitrator's decision thereon shall be final and
binding providing it is not contrary to existing law or regulation nor requires an appropriation of
additional funds, in either of which case it will be advisory in nature.
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The Parties further agree that questions of arbitrability are proper issues for the arbitrator to decide.

14.4.5. Cost of arbitration: If there is any expense charged by the arbitrator it shall be borne
equally. All parties will bear their own costs and expenses involved in the arbitration.

14.5. General Provisions:

14.5.1. Consistency with Agreement: Any resolution of a grievance shall not be inconsistent with
the terms of this Agreement.

14.5.2. Missed Time Limits: Failure on the part of the NHRS to comply with the time limit
requirements of this Article shall elevate a grievance to the next step unless the Parties have agreed
to extend the time limit requirement.

ARTICLE 15
SEPARABILITY

15.1. In the event that any provision of this Agreement at any time after execution shall be declared
to be invalid by any court of competent jurisdiction, or abrogated by law, such decision or law
shall not invalidate the entire Agreement, it being the expressed intention of the Parties hereto that
all other provisions not thereby invalidated shall remain in full force and effect.

ARTICLE 16
EMPLOYEE RECORDS AND RIGHTS

16.1. Access to Personnel Files: All full-time and regularly scheduled part-time employees shall
be allowed access to their personnel files during normal working hours for inspection and/or copies
of documents which will be provided by the Employer. Such inspection shall be made subject to
prior arrangement with the Employer.

16.1.1. Copies of Letters: A full-time or regularly scheduled part-time employee shall be provided
with a copy of letters of complaint by a third party and letters of commendation at the same time
such letters are placed in the personnel file.

16.1.2. Employment Recommendations: If requested, upon termination a full-time or regularly
scheduled part-time employee will be advised of any recommendation for rehire which has been
made a part of that employee's record.

16.2. Location of Files: Every full-time or regularly scheduled part-time employee shall be
informed as to the existence and location of all personnel files. A personnel file shall be defined
as any file kept by a supervisor or custodian of official records which relate directly in any way to
an employee's status as an employee.

16.3. Reasons for Non-Selection: Any full-time employee who is not selected after applying for a

posted position shall be informed in writing of his/her non-selection and the reason therefore
within five (5) working days from the selected candidate’s acceptance.
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16.4. Pay and Leave Records: All records pertaining to time worked, overtime, compensatory, sick
leave and annual leave shall be maintained and be available for inspection at a designated area,
subject to prior arrangements being made with NHRS.

16.5. Disciplinary Investigations: Any full-time employee shall be informed, upon a written
request, when a disciplinary investigation is complete and of the determination of said
investigation.

16.6. Changes of Job Descriptions: An employee shall be notified in writing of any changes in
his/her job description and duties prior to implementation of said changes.

16.7. Privacy: The Employer agrees to make every reasonable effort to counsel and/or reprimand
full-time or regularly scheduled part-time employees in private and to limit discussion of any
employee's problems by supervisors to essential parties.

ARTICLE 17
NOTICES
17.1. Notice to Association: Whenever a written legal notice is required to be given by the NHRS
to the Association, such notice shall be given to the state organization of the State Employees

Association of New Hampshire, Inc., with offices in Concord, New Hampshire.

17.2. Notice to NHRS: Whenever written legal notice is required to be given by the Association
to the Employer such notice shall be given to the Human Resources Manager.

ARTICLE 18
WAIVER
18.1. Waiver by either Party of the other's non-performance or violations of any term or condition
of this Agreement shall not constitute a waiver of any other non-performance or violation of any
other term or conditions of this Agreement, or of the same non-performance or violation in the
future.

ARTICLE 19

WAGES AND BENEFITS

19.1. Full-time employees shall be entitled to all the rights and benefits provided by this
Agreement. Part-time employees who are employed on a regular basis, shall be entitled to all the
rights and benefits provided by the Articles of this Agreement that specifically reference part-time
employees.

19.2.1 Effective July 1, 2022, or the beginning of the first pay period that includes July 1, the wage
schedule that became effective on July 1, 2021, (“Compensation Effective Date™), shall be increased
by three (3.%) percent for all full-time and part-time positions. The above referenced wage
schedule is attached hereto as Appendix A. Thereafter, each employee that receives a
satisfactory annual performance evaluation, and who is not at the top step of his/her Hay band,
shall receive an annual step increase on each anniversary of the date of hire.
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19.2.2. Effective July 1, 2023, or the beginning of the first pay period that includes July 1, the wage
schedule that became effective on July 1, 2022 (“Compensation Effective Date™), shall be
increased by two point seven-five (2.75%) percent for all full-time and part-time positions. The
above referenced wage schedule is attached hereto as Appendix B. Thereafter, each employee
that receives a satisfactory annual performance evaluation, and who is not at the top step of
his/her Hay band, shall receive an annual step increase on each anniversary of the date of hire.

19.2.3. Effective July 1, 2024, or the beginning of the first pay period that includes July 1, the wage
schedule that became effective on July 1, 2023, (“Compensation Effective Date”), shall be increased
by two point five (2.50%) percent for all full-time and part-time positions The above referenced
wage schedule is attached hereto as Appendix C. Thereafter, each employee that receives a
satisfactory annual performance evaluation, and who is not at the top step of his/her Hay band,
shall receive an annual step increase on each anniversary of the date of hire.

19.2.4 Any unit employees who have reached their maximum step in their current band within
the current wage schedule and have remained there for two years without a step increase while
receiving satisfactory annual performance evaluations for both years, shall receive a two percent
(2.0%) wage increase. This two percent (2.0%) wage increase shall repeat every two years for
employees that remain at their mmaximum step, contingent upon receiving satisfactory annual
performance evaluations for both years.

The above referenced wage adjustment shall be applied on the employee’s anniversary date of
hire using the most current wage schedule.

19.3. Payroll Information: Payroll checks shall include all required information, a clear designation
as to the amount and category, €.g., regular, overtime or holiday pay, of compensation for which
payment is being made.

19.3.1. Direct Deposit: The Employer agrees to make available to all employees, to the extent that
banking institutions cooperate, direct deposit of payroll checks.

19.3.2. Applicable Rates: Any applicable compensation for overtime and holidays shall be paid in
conjunction with the employee's regular pay check for the pay period in which such work was
performed.

19.3.3. Itemization of Compensation: The Employer shall make every reasonable effort to provide
a check stub breakdown of information on hours worked in every pay category; and, all individual
leave accruals (annual, sick, bonus, holiday).

19.4 Travel and Lodging Reimbursement:

19.4.1. Reimbursements and Advances: The Employer agrees to reimburse all full-time and part-
time employees for valid travel and lodging expenses within fifteen (15) working days of the date
the employee submits to the Employer a properly completed travel expense voucher. The

Employer agrees to treat travel reimbursement requests with the same priority as payroll.

Full-time and part-time employees may request a cash advance to cover any valid travel and
lodging expenses. The advance must be requested with sufficient notice to allow for the
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administrative process to occur. Employees shall be required to retain receipts and submit an
accounting of expenses with appropriate reconciliation adjustment within a week after the
authorized travel period.

19.4.2. Mileage: The Parties agree that all full-time and part-time employees who are required to
use their private vehicles for NHRS business shall be reimbursed for all miles incurred at the
maximum rate then allowable by the U.S. Internal Revenue Service for the first mile of travel. The
Parties further agree that changes in the mileage reimbursement rate, as a result of U.S. Internal
Revenue Service action, shall be made prospectively. The Parties further agree that an employee
shall record mileage incurred on NHRS business from the odometer readings on his/her vehicle
and the Employer shall reimburse for all reasonable travel incurred. In no instance, however, shall
the Employer reimburse for travel incurred from an employee's home to or through the site of
his/her official headquarters, or vice versa, unless such reimbursement is specifically authorized
by this Agreement.

19.4.3. Meals: All full-time and part-time employees shall be reimbursed for meals when traveling
on NHRS business in accordance with the following conditions and schedule:

a. When associated with NHRS business, employees presenting a receipt shall be reimbursed
for the actual reasonable cost of breakfast, lunch and/or dinner upon supervisor approval
and submission of travel expense forms.

b. The Employer may also authorize meal reimbursement for an employee who is required or
who requests to attend an official function, banquet, dinner, or meeting associated with a
meal, provided that authorization is given in advance and in writing. The Employer shall
not require an employee to attend if reimbursement is not authorized.

19.4.4. Access to Regulations: Upon request, any full-time or regularly scheduled part-time
employee shall be provided with access to all travel regulations and any changes promulgated
thereto.

19.5. Portal-to-Portal: All employees shall receive portal to portal mileage reimbursement when
on a call back.

19.6. Access to Rules and Regulations: All full-time and part-time employees shall have available
to them all rules, regulations and directives relative to the NHRS.

19.7. Health Insurance: The Employer shall make available to employees and their dependents a
health benefit plan as set out in the Master Collective Bargaining Agreement between the State of
NH (State) and the State Employees Association of NH (SEA) in effect at the time of the signing
of this collective bargaining agreement, except as otherwise provided in this article. Revisions to
the terms of the State’s CBA relative to the health benefit plan shall be implemented for NHRS
employees at the same time as implemented for State classified employees. If any such revision
results in any changes in employee cost for covered benefits, the parties will accept the changes to
employee contribution(s). Upon the implementation of any such employee contribution
adjustment(s), the parties shall resume negotiation discussions for the direct purpose of offsetting
the employee contribution adjustment(s) through modifications to financial and/or other
contractual benefits. If the parties are unable to come to an agreement within sixty (60) days of
the effective date of any changes to employee contributions, the parties shall submit all outstanding
issues to a fact-finder, who shall be appointed in accordance with regulations set forth by the NH
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PELRB. The recommendation by the fact-finder shall be binding but the fact-finder shall not
recommend any benefit or combination of benefits that exceed the health benefit cost changes.

The cost sharing of NHRS employees is set forth below:

Network Health Benefit Plan Employee only: $20 per pay period
(i.e. HMO) or Point of Service Two person: $40 per pay period
(POS) premium contribution Family: $60 per pay period
HMO and POS Co-payments Office Visits Primary Care: $15
Office Visits Specialty Care: $30
Walk-in Centers $30
Emergency Room Visits: $100*
Urgent Care Visits: $50*

* Waived if person for whom service is provided is admitted.

Retail Prescription Drugs Generic Medicine: $10
Co-payments Preferred Brand Name Medicine: ~ $25
Non-Preferred Brand Name Med.:  $40
Mail Order Prescription Drugs Generic Medicine: $1
Co-payments Preferred Brand Name Medicine:  $40
Non-Preferred Brand Name Med.:  $70
Single Person Deductible $500
2 Person/Family Deductible $1,000

The Maximum Out of Pocket Expenses shall be $750 per individual per calendar year and
$1,500 per family per calendar year.

If the Employer receives a return, refund, or rebate of “premium” funds from the health care
provider, then the employees receiving health insurance shall receive their pro rata share of said
funds. If the Employer receives a “rate holiday” (i.e any suspension or reduction of premium costs),
then employees shall likewise receive a pro rata rate holiday for the same period as the employer.

An employee's eligibility and opportunity to elect available health care options shall be in
accordance with the “Benefits Highlights” set forth in Appendix E and F and the enrollment
conditions of the respective plans. A part-time employee shall be entitled to receive health benefits
as specified in RSA 98-A:6-a. Any additional health benefit plan for part-time employees beyond
what is provided for in the State’s CBA or RSA 98-A:6-a shall be negotiated between the parties
to this contract.

The Parties acknowledge that the plan provider(s) for the health plans in the State’s CBA shall be
chosen by the State, and that the election by any employee(s) to participate in any plan shall not
entitle said employee(s) to any further benefits not expressly provided for by this Agreement.

The level of benefits, cost-sharing, dependent coverage and Employer premium contributions of

the health plans offered under the State’s CBA shall be in accordance with the provisions contained
in Appendix G. Any revisions to the State’s CBA relative to the health benefit plan shall cause
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Appendix G to be amended with said revisions. The amended document will become Appendix
(.2 and will supersede Appendix G.

Similarly, any revisions to the State’s CBA shall cause Appendices D, E, and F to be amended
with said revisions. The amended documents will become Appendices D.2, E.2 and F.2
respectively and will supersede Appendices D, E, and F.

19.8. Term Life Insurance: Full-time employees shall be provided with group term life insurance
of $20,000 as set out in the State’s CBA. Any additional term life insurance benefit beyond what
is provided in the State’s CBA shall be negotiated by the parties to this contract. Revisions to the
terms of the State’s CBA relative to the group term life insurance shall be implemented for NHRS
employees at the same time as implemented for State classified employees. If any such revision
results in an increase in employee cost for covered benefits, the Employer agrees to offset
identified cost increases through wage increases for fixed costs and/or a separate payment
mechanism for individual costs until a successor bargaining agreement between the parties is
implemented.

19.9. Parking: The Employer shall make a reasonable attempt to provide parking for employees.

19.10. Longevity: Any employee who has completed ten (10) years of continuous service shall be
paid, in addition to his/her normal salary, the sum of $300.00 annually and an additional $300.00
for each additional five years of continuous service. An employee shall be eligible to receive this
payment if his/her anniversary date is on or before December 1. The longevity payment shall be
paid in the employee's first paycheck or direct deposit received in December. An employee who
retires or terminates prior to December 1, but after his/her anniversary date, which is on or after
December 2, will be entitled to the appropriate longevity payment upon retirement or termination.
Continuous service shall include service in the New Hampshire state classified, unclassified and
non-classified system(s).

19.11. Separate Payment: Longevity payment shall be made by a separate payment from the
regular payroll payment. The methods of payment shall include, but not be limited to, payment
by check and/or direct deposit.

19.12. Dental Insurance: Full-time employees and their dependents, including their same sex
domestic partners and the dependents of their same sex domestic partners, shall be provided with
dental benefits as set out in the State’s CBA. Dental benefits shall be paid in full by the Employer.
Any additional dental benefits beyond what is provided in the State’s CBA shall be negotiated by
the parties to this contract. Revisions to the terms of the State’s CBA relative to the dental benefit
plan shall be implemented for NHRS employees at the same time as implemented for State
classified employees. If any such revision results in an increase in employee cost for covered
benefits, the Employer agrees to offset identified cost increases through wage increases for fixed
costs and/or a separate payment mechanism for individual costs until a successor bargaining
agreement between the parties is implemented.

The level of benefits provided by the State’s CBA shall be as described in Appendix D. Additional
benefits, terms of coverage, exclusions and limitations not described in and not inconsistent with
Appendix D shall be comparable to those set out in the Dental Plan Description for active state
employees in effect as of June 30, 2007. Any revisions which occur to the State’s CBA relative to
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the dental benefit plan shall cause Appendix D to be amended with said revisions. The amended
document will become Appendix D2 and will supersede Appendix D.

The Employer shall provide coverage under the health plans consistent with Chapter 321 of the
Laws of 2006, (i.e., Michelle’s Law).

Part-time employees shall be entitled to receive dental benefits as specified in RSA 98-A:6-a. Any
additional dental benefit plan for part-time employees beyond what is provided for in the State’s
CBA or RSA 98-A:6-a shall be negotiated between the parties to this contract.

19.13. Unpaid Leave of Absence: Any employee who has five (5) or more years of continuous
service shall continue to have paid benefits as provided by 19.7 while on an authorized leave of
absence without pay due to a non-job related illness or injury for a period not to exceed six months.
The employee shall be informed that he/she may purchase the same coverage at group rates for up
to 39 weeks at the end of the six-month period if circumstances warrant. The spouse and
dependents of a deceased employee shall be entitled to an additional month of medical coverage
at the Employer’s expense.

19.14. Discount at State Recreational Areas: Any full-time or part-time employee shall be entitled
to a fifty-percent (50%) discount on the admission price of any state-owned recreational area.
Employees must abide by the established discount rules and regulations to obtain the discount.
This provision shall remain in effect as long as the discount is available to the NHRS through the
state.

19.15. Payroll Confidentiality: The Employer agrees that full-time or regularly scheduled part-
time employee pay checks, pay stubs, and payroll advice forms shall be distributed in a manner
which maintains the confidentiality of personal and payroll information. Maintenance of
confidentiality shall not, however, be interpreted so as to hinder the normal functioning of the
payroll system, or to limit access to personal and payroll information by employees whose job
function requires such access.

19.16. Equipment Replacement: The Employer shall not charge the full-time or regularly
scheduled part-time employee for repair/freplacement of any issued equipment if loss or damage
occurred in the normal performance of the employee’s assigned duty.

19.17. The Employer shall be responsible for the maintenance, repair and replacement of two
refrigerators, which shall be for the personal use of the Employees.

19.18. The Employer will provide an area of adequate size to be used as an employee lunch area.

19.19. Terminal Pay. In the event of death of an employee while in the bargaining unit, a sum
equal to three (3) days’ salary for each year of employment completed after August 13, 2003 shall
be paid to his/her estate.

19.20. The Employer shall provide a payroll deduction for an Association insurance benefit
provided through the American Life Assurance Company of Columbus (AFLAC) or a similar
insurance provider as may be designated by the Association. Employee participation shall be
voluntary. The payment for any such insurance shall be the sole obligation of the participating
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employee and at no expense to the Association or the Employer (other than the expense of
administering the payroll deduction).

19.21. Health Insurance Buyout: Any unit employee who is receiving, or any new employee who
is eligible to receive, health insurance coverage through the NHRS, and can demonstrate to NHRS
that he or she has obtained health insurance coverage from another source, and declines coverage
by the NHRS, unless otherwise prohibited by law, will receive an annual health insurance buyout
of Four Thousand ($4,000.00) Dollars for an individual plan; Six Thousand ($6,000.00) Dollars
for a 2-person plan; and Eight Thousand ($8,000.00) Dollars for a family plan. All payments will
be made in 26 -equal bi-weekly installments commencing in the first full pay period after
declination of coverage.

ARTICLE 20
TRAINING AND EDUCATION
20.1. Expense Reimbursement:

Each employee who is authorized by the Employer to participate in any training, retraining or staff
development program, including, but not limited to work, lifestyle, and emotional health and safety
trainings, will be reimbursed for expenses incidental to such training, as approved by the
Employer. Expenses incidental to educational opportunities covered by the Employer’s
Educational Assistance Policy are not eligible for reimbursement.

Employees may request a cash advance to cover any expenses incidental to such training. The
advance must be requested with sufficient notice to allow for the administrative process to occur.
Employees shall be required to retain receipts and submit an accounting of expenses with
appropriate reconciliation adjustment within a week after the training.

20.2. Education Schedule Adjustments: The Employer shall allow, when practical, for employees
to make adjustments in work schedules to complete previously approved job related courses.

20.3 Educational Incentive: With the intent to promote and support employee training and
development, NHRS bargaining unit employees shall receive a one-time net stipend upon
successful completion of an undergraduate or graduate degree that is relevant to NHRS
employment as follows:

Associate’s degree: $500.00

Bachelor’s degree: $1,000.00
Master’s degree:  $1,500.00
Doctorate degree: $2,000.00

The employee shall submit proof of the completed degree when requesting this stipend.
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ARTICLE 21
DURATION AND RE-OPENING

21.1. Duration: This Agreement as executed by the Parties is effective with the date that authorized
signatures are affixed, with the exception of any effective dates specified herein. The Agreement
shall remain in full force and effect through June 30, 2025 or until such time as a new Agreement
is executed.

21.2. Renegotiation: Renegotiation of this Agreement will be effected by written notice by one
Party to the other at least 120 days before the budget submission date in the final year of the
contract or earlier by mutual agreement. Negotiations shall commence by January 1, 2025 unless
the Parties mutually agree to a commencement extension.

21.3. Impasse Procedures: The Parties shall seek to reach agreement relative to the appointment of
a mediator not later than thirty (30) days from the mutual declaration of impasse. The Parties shall
seek to reach agreement relative to the appointment of a fact finder not later than fifteen (15) days
from the Parties’ agreement to pursue fact finding. The Parties shall consider but not be limited
to the service of the Federal Mediation and Conciliation Service and the American Arbitration
Association for a mediator and fact finder respectively. If the Parties fail to reach an agreement on
the choice of a mediator or fact finder, the PELRB shall be petitioned under the provisions of 273-
A:l2,

IN WITNESS WHEREOF, the Parties hereto by their authorized representatives have executed
this contract on the 2 7 ™ day of June 2022.

State Employees Association of NH, Inc. New Hampshire Retirement System
SEIU Local 1984

i) QM- =)

Richard Gulla, SEA/SEIU 1984 President Jaﬁdfzil}, ﬁHR# Executive Director
Randy Hunneyman, Timothy Crutchfield,

Executive Branch Negotiator NHRS Negotiator

SEA Bargaining Team: NHRS Bargaining Team

Laurie Huber Gerard Murphy

David Hill Deanna Higgins

Mathew Dahl Nancy Miller
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Appendix A Wage Schedule NHRS Effective 7/1/2022
Eff 7.1.2022 Increased 3% to hrly rates rfc
Dues 1.25%
CAP $51.51 | 7 7 7 7 7 7 7
Fair share 67.82% 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

Annual Amount 25869.48 26364.00 26851.50 27358.50 27904.50 28411.50 28957.50 29484.00 28333.50 30693.00 31239.00 3184350 32487.00 33072.00 33676.50 34378.50 35022.00 35685.00 36387.00 37089.00 37576.50 38551.50
Bi-Weekly 994.98  1014.00 1032.75 1052.25 1073.25 1092.75  1113.75 1134.00 1089.75 118050  1201.50 1224.75 124950 1272.00 129525 1322.25  1347.00 137250  1399.50  1426.50 144525  1482.75
B Hourly 1327 1352 1377  14.03 1431 1457 1485 1512 1453 1574 16.02  16.33 16.66  16.96 1727  17.63 17.96  18.30 1866  19.02 1927  19.77
Dues 12.44 12.68 12.91 13.15 13.42 13.66 13.92 14.18 13.62 1476 15.02 15.31 15.62 15.90 16.19 16.53 16.84 17.16 17.49 17.83 18.07 18.53
Fair Share 843  8.60 876 892 9.10  9.26 9.44  9.61 924  10.01 10.19  10.38 1059  10.78 1098  11.21 1142 1164 11.86  12.09 1225 1257

| | | | | | | | | | | | | |
Annual Amount 27837.81 28339.94 28882.23 29404.44 30006.99 30589.46 31151.84 31754.39 32377.02 32979.57 33602.21 34265.01 34927.82 35590.62 36273.51 36996.57 37679.46 38442.69 39165.75 39908.90 40692.21 41475.53|
C Bi-Weekly 1070.69  1090.00  1110.86 1130.94  1154.12 1176.52  1198.15 1221.32 124527 1268.45 129239 1317.89  1343.38  1368.87 189514 1422.95 144921 147857 1506.38 1534.96  1565.09  1595.21]
Hourly 14.28 14.53 14.81 15.08 1539  15.69 15.98 16.28 16.60  16.91 17.23 17.57 17.91 18.25 1860  18.97 19.32 19.71 20.09 20.47 2087  21.27|
Dues 13.38 13.62 13.89 14.14 14.43 14.71 14.98 15.27 15.57 - 15.86 16.15 16.47 1679  17.11 17.44 17.79 18.12 18.48 18.83 19.19 1956  19.94
Fair Share 9.08 9.24 942 9.59 978 9.97 10.16 10.35 10.56 10.75 1096  11.17 11.39 11.60 1183  12.06 1229 12.53 12,77 13.01 13.27 . 13.52
| | | | | | | « ] | ] | I .
Annual Amount 30147.59 30750.14 31332.60 31915.07 32537.70 33160.34 33762.89 34465.86 35128.67 35771.39 36474.36 37177.34 37880.31 3864354 39386.69 40109.75 40953.32 41716.55 42519.95 43363.52 44166.92 45050.66
Bi-Weekly 1159.52  1182.70  1205.10 1227.50 125145 127540 129857 132561  1351.10 1375.82  1402.86  1429.90  1456.94 1486.29  1514.87 154268 157513 1604.48 163538 1667.83  1698.73 1732.72
D Hourly 15.46 15.77 16.07 16.37 16.69 17.01 17.31 17.67 18.01 18.34 18.70 19.07 19.43 19.82 20.20 20.57 21.00 21.39 21.81 22.24 2265  23.10
Dues 14.49 14.78 15.06 15.34 15.64 15.94 16.23 16.57 16.89 17.20 17.54 17.87 18.21 18.58 18.94 19.28 19.69 20.06 20.44 20.85 21.23 21.66
Fair Share 9.83  10.03 1022 1041 1061  10.81 11.01  11.24 1145 1166 11.89 12.12 12.35 12.60 12.84 13.08 13.35 13.60 13.86 14.14 14.40 14.69
Annual Amount 32919.32 33541.95 34204.76 34887.65 35530.37 36213.26 36936.32 37619.21 38362.35 3912558 39848.64 40631.96 4141527 42178.50 43042.16 43865.64 44709.21 45572.87 46476.69 47400.60 48284.34 49248.42
Bi-Weekly 1266.13  1290.08 131557 1341.83  1366.55 1392.82  1420.63 1446.89 147548 1504.83  1532.64 1562.77  1592.90 1622.25  1655.47 1687.14 171959 1752.80  1787.57 1823.10  1857.09  1894.17
E Hourly 16.88  17.20 1754  17.89 1822 1857 1894  19.29 1967  20.06 20.44 2084 2124 2163 2207 2250 2293 2337 2383 2431 2476  25.26|
Dues 15.83 16.13 16.44 16.77 17.08 17.41 17.76 18.09 18.44 18.81 19.16 19.53 19.91 20.28 20.69 21.09 21.49 21.91 22.34 22.79 23.21 23.68
Fair Share 10.73 10.94 11.15 11.38 11.58 11.81 12.04 12.27 12.51 12.76 12.99 13.25 13.50 13.75 14.03 14.30 14.58 14.86 15.15 15.46 15.74 16.06
— — — — — = —" — —— — —
Annual Amount 36112.83 36815.81 37498.70 38221.76 39005.07 39728.13 40491.36 41274.68 42057.99 42901.56 43745.13 44568.62 4545236 46295.93 47239.92 48143.75 49087.74 50031.74 51015.90 52020.15 53004.32 54068.82
E Bi-Weekly 1388.96 141599 144226  1470.07  1500.20  1528.01  1557.36  1587.49  1617.62 1650.06 168251  1714.18 174817 1780.61  1816.92 1851.68  1887.99 1924.30  1962.15 2000.78  2038.63  2079.57
Hourly 1852  18.88 1923  19.60 2000 2037 20.76 21.17 21.57 22.00 22.43 22.86 23.31 23.74 24.23 24.69 25.17 25.66 26.16 26.68 27.18 27.73
Dues 17.36  17.70 18.03  18.38 1875  19.10 19.47  19.84 2022 2063 21.03 2143 2185  22.26 2271 2315 2360  24.05 2453  25.01 2548  25.99
Fair Share 11.77 12.00 12.23 12.46 12.72 12.95 13.20 13.46 13.71  13.99 14.26 14.53 14.82 15.10 15.40 15.70 16.01 16.31‘ 16.63 16.96 17.28  17.63
Annual Amount 39667.88 40411.02 41214.42 41977.65 42821.22 43664.79 44508.36 45372.02 4621559 47159.58 48063.41 48967.23 49951.40 5091548 51939.81 52923.98 53948.31 55012.82 56097.41 57182.00 58306.76 59451.60
G Bi-Weekly 1525.69  1554.27 158517 1614.53  1646.97 1679.42  1711.86 174508  1777.52 1813.83 184859 1883.36  1921.21 195829  1997.69 203554  2074.94 211588  2157.59 2199.31 224257  2286.60|
Hourly 20.34  20.72 2114 2153 2196 2239 2282 2327 2370  24.18 2465 2511 2562 2611 26.64 2714 27.67 2821 2877  29.32 29.90  30.49|
Dues 19.07  19.43 1981  20.18 2059  20.99 21.40 2181 2222 2267 2311 2354 2402 2448 2497 2544 2594  26.45 2697  27.49 2803 2858
Fair Share 1293  13.18 1344  13.69 1396  14.24 1451 1479 1507  15.38 1567  15.97 1629  16.60 16.94  17.26 1759  17.94 1829  18.64 19.01 1938

| | | | | | | | | | | | |
Annual Amount 43865.64 44709.21 45572.87 46496.78 47400.60 48284.34 49248.42 50192.42 51196.67 52180.83 53165.00 54229.50 55273.92 56378.60 57463.19 58587.95 59752.88 60917.81 62082.74 63328.01 64573.28 65818.55
H Bi-Weekly 1687.14 171959  1752.80 1788.34  1823.10 1857.09  1894.17 1930.48  1969.10 2006.96  2044.81 2085.75 212592 2168.41  2210.12 2253.38  2298.19  2342.99  2387.80 2435.69  2483.59  2531.48
Hourly 2250 22.93 2337 23.84 2431 24.76 2526 25.74 2625 26.76 2726 27.81 2835 28.91 29.47  30.05 30.64 3124 3184 3248 3311 3375
Dues 21.09 21.49 21.91 22.35 22.79 23.21 23.68 24.13 24.61 25.09 25.56 26.07 26.57 27.11 27.63 2817 28.73 29.29 29.85 30.45 31.04 3164
Fair Share 14.30 14.58 14.86 15.16 15.46 15.74 16.06 16.37 16.69 17.01 17.33 17.68 18.02 18.38 18.74 19.10 19.48 19.86 20.24 20.65 21.05 21.46

| | | | | | | ] | | i |

Annual Amount 49027.49 49991.57 5097573 51959.90 52964.15 54008.57 55052.99 56137.58 57202.08 58346.93 59491.77 60636.62 61841.72 63046.82 64292.09 65537.36 66842.88 68148.41 69453.93 70839.80 72225.66 73631.61
Bi-Weekly 1885.67 192275  1960.61  1998.46  2037.08 2077.25  2117.42  2159.14  2200.08 2244.11  2288.15 2332.18 237853 2424.88  2472.77  2520.67  2570.88 2621.09  2671.31 2724.61  2777.91  2831.99
| Hourly 2514  25.64 26.14  26.65 2716  27.70 28.23 - 28.79 29.33  29.92 30,51  31.10 3171 3233 3297 3361 3428  34.95 3562  36.33 37.04  37.76
Dues 2357  24.03 2451  24.98 2546 2597 26.47  26.99 2750  28.05 2860  29.15 29.73  30.31 3091 3151 3214 3276 3339  34.06 3472  35.40]
Fair Share 1599  16.30 16.62  16.94 1727  17.61 17.95  18.30 18.65  19.02 1940  19.77 20.16  20.56 2096  21.37 2179 7227.2,271 2265  23.10 2355  24.01
Annual Amount 55133.33 56217.92 57302.51 58427.27 59572.11 60737.04 61922.06 63147.24 6439251 65657.87 66943.31 68248.83 69574.44 70960.31 72326.09 73752.12 75238.41 76704.62 78210.99 79737.45 81304.08 82890.80|
Bi-Weekly 2120.51 2162.23  2203.94 2247.20  2291.24  2336.04  2381.62 2428.74  2476.64 252530  2574.74  2624.96 267594 2729.24  2781.77 2836.62 2893.79 2950.18  3008.12 3066.83  3127.08  3188.11
J Hourly 2827 2883 29.39  29.96 3055 3115 3175  32.38 33.02 3367 3433  35.00 3568  36.39 3709  37.82 3858  39.34 4011  40.89 4169 4251
Dues 26.51 27.03 27.55 28.09 28.64 29.20 29.77 30.36 30.96 3157 32.18 32.81 33.45 34.12 34.77 35.46 36.17 36.88 37.60 38.34 39.09  39.85
Fair Share 17.98  18.33 1868  19.05 19.42  19.80 2019 2059 21.00 2141 2183 2225 2269 2314 2358  24.05 2453  25.01 2550  26.00 2651  27.03

| | | | | | | | | | | | | | | |
Annual Amount 62363.93 63589.11 64834.38 66099.74 67385.18 68710.79 70056.48 7144235 72848.30 7427433 75740.54 77206.74 78773.37 80299.83 81866.46 83493.35 85140.32 86807.37 88534.68 90261.99 92049.56 93857.21
Bi-Weekly 2398.61 244574  2493.63 254230  2591.74 264272  2694.48 2747.78  2801.86 2856.71  2913.10 2969.49  3029.75 3088.46  3148.71 3211.28  3274.63 3338.75  3405.18 3471.62  3540.37  3609.89
K Hourly 3198 3261 3325  33.90 3456 3524 3593  36.64 37.36  38.09 3884  39.59 4040 4118 4198  42.82 4366 4452 4540  46.29 4720 4813
Dues 29.98 3057 3117 31.78 3240  33.03 33.68 34.35 35.02 35.71 36.41  37.12 3787 3861 39.36  40.14 4093 4173 4256  43.40 4425 4512
Fair Share 20.33( - 20'73} 2114 21.551 21.97( 2240 2284 23.291 2375 = 2422 2470 .25.171 25.68  26.18 2669  27.22 27.76 2830 2887  29.43 30.01  30.60|
Annual Amount 71301.75 72687.62 74113.65 75579.86 77046.06 78552.44 80139.15 81685.70 83312.58 84939.47 86606.52 88333.83 90041.06 91848.71 93636.27 95504.18 97392.17@99§gg§g‘ 101268.57 103277.07 105305.66 107394.50|
Bi-Weekly 2742.38  2795.68  2850.53 2906.92  2963.31  3021.25  3082.28 3141.76  3204.33  3266.90  3331.02 3397.46  3463.12 3532.64  3601.40 3673.24 374585 3820.01  3894.95 3972.20  4050.22  4130.56
L Hourly 36.57  37.28 3801 3876 39.51  40.28 4110  41.89 4272 4356 4441 4530 46.17  47.10 48.02  48.98 49.94  50.93 5193  52.96 5400  55.07
Dues 3428  34.95 3563  36.34 37.04  37.77 38.53 39.27 40.05  40.84 4164 4247 4329 4416 4502 4592 46.82 4175 48.69  49.65 50.63 51.51
Fair Share 2325  23.70 2417  24.64 2512 2561 26.13  26.63 27.16  27.70 28.24  28.80 29.36  29.95 3053 3114 31.76 3238 33.02 3367 3434  34.93]

‘ ‘ ‘ \ ‘ ‘
Annual Amount 82268.16 8389505 85521.93 87249.24 88936.38 90703.86 9249143 94278.99 96166.98 98075.06 100023.30 10195146 103980.05 106028.72 108137.64 110266.65 11245592 11466527 116954.96 119284.82 121614.68 124024.88]
M Bi-Weekly 3164.16  3226.73  3289.31 335574  3420.63 348861  3557.36 3626.12  3698.73 3772.12  3847.05 3921.21  3999.23  4078.03  4159.14  4241.03 432523  4410.20 449827 4587.88  4677.49  4770.19
Hourly 4219 43.02 43.86 44.74 4561 46.51 4743 48.35 4932 5029 51.29 52.28 53.32  54.37 55.46 56.55 57.67  58.80 59.98 | 61.17 6237  63.60|
Dues 39.55 40.33 41.12 41.95 42.76 43.61 4447 4533 46.23 4715 48.09 49.02 4999  50.98 5151 5151 51.51 51.51 51.51 51.51 5151 5151
Fair Share 26.82 27.35 27.89 28.45 29.00 29.57 30.16 30.74 31.36 31.98 32.61 33.24 33.90 34.57 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93

| | | | | | | | | | | | | | | | |
Annual Amount 95524.26 97412.25 99340.41 101288.66 103297.16 105345.83 107434.67 109543.59 111732.86 113922.12 116171.64 118441.25 120811.28 123181.31 125631.68 128102.13 130632.84 133243.89 135895.11 138566.42 141318.06 144129.96
Bi-Weekly 3674.01 3746.63  3820.79 389572  3972.97 4051.76  4132.10 4213.22  4297.42  4381.62  4468.14  4555.43  4646.59  4737.74  4831.99  4927.01  5024.34 512477  5226.74 5329.48 543531  5543.46
N Hourly 48.99  49.96 50.94  51.94 5297  54.02 55.09  56.18 57.30  58.42 59.58  60.74 6195  63.17 6443  65.69 66.99  68.33 69.69  71.06 7247 7391
Dues 4593  46.83 47.76  48.70 49.66  50.65 5151 5151 5151  51.51 5151 5151 51.77 5151 5151 5151 5151 5151 5151 5151 5151  51.51
Fair Share 31.15 e 31.76‘ 3239  33.03 33.68’ 3435 3493 34.93] 3493 3493 3493 34.93] 3511 3493 3493  34.93 3493 34.93"‘ 3493 3493 3493  34.93|
Annual Amount 111491.84 113721.27 115970.79 118260.48 120610.43 122960.37 125430.83 127881.20 130411.91 133002.87 135634.01 138325.40 141056.96 143868.86 146720.93 149633.25 152585.75l 155618.58J 158671.50 161844.93 165038.45 168352.47
O Bi-Weekly 4288.15  4373.90  4460.42  4548.48  4638.86 = 4729.25  4824.26  4918.51  5015.84  5115.50  5216.69  5320.21 542527  5533.42  5643.11  5755.13  5868.68  5985.33  6102.75  6224.81  6347.63  6475.10
Hourly 57.18  58.32 59.47 60.65 61.85 63.06 6432  65.58 66.88 1 68.21 69.56 70.94 7234  73.78 75.24  76.74 78.25 79.80 81.37 83.00 84.64 86.33
Dues 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151 5151
Fair Share 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93 34.93




Appendix D

Outline of Coverage
Delta Dental PPO plus Premier Network

& DELTA DENTAL

State of New Hampshire
Group Number: 1776

Northeast Delta Dental

Read Your Dental Plan Description Carefully—This Outline of Coverage provides a very brief description of the important features of your dental benefits plan. This is not the
insurance contract, and only the actual policy provisions will control. The Dental Plan Description itself sets forth in detail the rights and obligations of both you and your insurance
company. It is therefore important that you READ YOUR Dental Plan Description CAREFULLY! Not all time limitations and exclusions are shown herein. Benefit percentages shown

are based on the actual charges submitted up to the Maximum Allowable Charge for participating dentists, or Delta Dental’s allowance for non-participating dentists.

Office Visit Copayment: None

Diagnostic / Preventive
(Coverage A)

Basic Restorative
(Coverage B)

Major Restorative
(Coverage C)

Orthodontics
(Coverage D)

No Deductible

No Deductible

Calendar Year Deductible: $25 per Person*

No Deductible

DIAGNOSTIC:
Evaluations twice in a calendar year.

X-rays (complete series or panoramic
film) once in a 3-year period

Bitewing x-rays twice in a calendar year
X-rays of individual teeth as necessary
Brush biopsy once in a 12-month period

PREVENTIVE:
Three cleanings in a calendar year

Fluoride twice in a calendar year to age 19
Space maintainers

Sealant application to permanent molars,
once in a 3-year period per tooth

RESTORATIVE:
Amalgam (silver) fillings;

Composite (white) fillings (for all teeth)

ORAL SURGERY:
Surgical and routine extractions

ENDODONTICS:
Root canal therapy

PERIODONTICS:
Periodontal maintenance (cleaning)

Note: Cleanings are limited to three in a
calendar year; these may be routine (Coverage
A) or periodontal (Coverage B), or a
combination of both.

Treatment of gum disease

Clinical crown lengthening once per tooth per
lifetime

DENTURE REPAIR:
Repair of a removable denture to its original
condition

Rebase and reline (dentures)

EMERGENCY PALLIATIVE TREATMENT

PROSTHODONTICS:
Removable and fixed partial dentures
(bridge); complete dentures

Crowns
Onlays

Implants

*Any expense incurred during the last 3
months of the calendar year which is
applied against an individual’s deductible
will also reduce the deductible for the next
calendar year.

ORTHODONTICS:
Correction of malposed (crooked) teeth
for children and adults

Delta Dental Pays: 100%
No Waiting Period

Delta Dental Pays: 80%
No Waiting Period

Delta Dental Pays: 50%
No Waiting Period

Delta Dental Pays: 50%
No Waiting Period

Calendar Year Maximum: $2000 per Person

Lifetime Maximum:
$1,200 per Person

Eff. 1/1/2022




Delta Dental PPO plus Premier Network
You will get the best value from your Delta Dental Plan when you receive your dental
care from one of our PPO (greatest savings) or Premier network participating dentists:

v No Balance Billing: Because participating dentists accept Northeast Delta Dental’s
allowed fees for services, you will typically pay less when you visit a participating
dentist.

v No Claims Paperwork: Participating dentists will prepare and submit claims for you.
v

Direct Payment: Northeast Delta Dental pays participating dentists directly, so you
don’t have to pay the covered amount up front and wait for a reimbursement check.

To find out if your dentist participates in our PPO or Premier network, you can: call your
dentist, visit our website at nedelta.com, or call Customer Service at 1-800-832-5700.

Claim Process for Participating Dentists

Your participating dentist will submit your claim to Northeast Delta Dental (claims for
any of your covered dependents should be submitted under your Subscriber ID number).
Northeast Delta Dental will produce an Explanation of Benefits (available through our
Benefit Lookup site at nedelta.com) detailing what has been processed under your plan’s
coverage. You are responsible to pay any outstanding balance directly to the dentist.

Non-Participating Dentists

If you visit a non-participating dentist, you may be required to submit your own claim
and pay for services at the time they are provided. Claim forms are available by visiting
nedelta.com or by calling Northeast Delta Dental. Payment will be made to you, the
Subscriber, unless the state in which the services are rendered requires that assignment
of benefits be honored and Northeast Delta Dental receives written notice of such
assignment. Payment for treatment performed by a non-participating dentist will be
limited to the lesser of the dentist’s actual submitted charge or Delta Dental’s allowance
for non-participating dentists in the geographic area in which services are provided. It is
your responsibility to make full payment to the dentist.

Predetermination of Benefits

Northeast Delta Dental recommends that you ask your dentist to submit a pre-treatment
estimate for any dental work involving costly or extensive treatment plans.
Predeterminations helps avoid any potential confusion and enable us to help you
estimate any out-of-pocket expenses you may incur.

Coordination of Benefits
The State of New Hampshire does not allow dual State of New Hampshire dental
coverage.

When an individual covered under this plan has additional group coverage, the
Coordination of Benefits (COB) provision described in your Dental Plan Description
booklet will determine the sequence and extent of payment. If you have any questions
about COB, please contact Customer Service Department at 1-800-832-5700.

Except for services resulting from an accident, Delta Dental is the primary payor for all
covered oral surgery procedures for eligible participants in the medical HMO plan.
Balances may be sent to the medical carrier for consideration. The medical carrier is the
primary payor for all covered oral surgery procedures for eligible participants enrolled in
the medical POS plan. Delta Dental will not consider balances for payment when the
medical carrier is the primary payor for oral surgery.

Identification Cards

Two identification cards will be produced and distributed shortly after
your initial enrollment. Both cards are issued in your name but can be
used by any family member covered under your plan. Any future
cards will be issued electronically via our Benefit Lookup site
accessible through nedelta.com. You can also use our smartphone
app and enjoy access to dentist search, claims and coverage, and your
ID card. Simply scan the QR code to the right.

Dental Plan Description Booklet

You will receive a Dental Plan Description booklet shortly after your enrollment. This
benefit booklet describes your dental benefits and explains how to use them. Please
read it carefully to understand the benefits and provisions of your Northeast Delta
Dental plan.

Who is Eligible?

You, your spouse, your children up to age 26, regardless of student status, and any
incapacitated dependent children, regardless of age. If enrolling one eligible
dependent, all of your eligible dependents must be enrolled, unless they are covered
under another dental program.

Claims Information
All claims must be submitted within two years.

Ask your dentist to submit a pre-treatment estimate to Northeast Delta Dental for any
procedure involving costly or extensive treatment plans, this will enable us to help you
estimate any out-of-pocket expenses you may incur.

If a claim is denied, you can request an appeal by writing to Northeast Delta Dental
within six months of the claim processing. Send appeals to Northeast Delta Dental, PO
Box 2002, Concord, NH 03302-2002. Consult your Dental Plan Description Booklet for
further details.

Where to Get More Information

If you have further questions, please contact the Northeast Delta Dental Customer
Service department at 800.832.5700 or 603.223.1234. This information should be
used only as a guideline for your dental benefits program. For detailed information on
your group’s terms, conditions, limitations, exclusions, and guarantees, please refer to
your Dental Plan Description Booklet.

THIS INFORMATION SHOULD BE USED ONLY AS A GUIDELINE. FOR DETAILED
INFORMATION ON THE TERMS, CONDITIONS, LIMITATIONS AND EXCLUSIONS,
PLEASE REFER TO THE APPROPRIATE DENTAL PLAN DESCRIPTION.
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Appendix E

HMO Blue® New England: Anthem@
Network Blues* New England-

State of NH Summary of Benefits
Active Employees HMO

Effective January 1, 2022

This is only a brief summary of your coverage. Benefits apply when care is medically necessary. Services are covered up to the
Maximum Allowable Benefit (MAB). Network providers agree to accept the MAB as payment in full. Services must be provided by a
network provider.

| Service Received | Your Share of the Cost |

| These services MUST be provided by or referred by your Primary Care Provider (PCP). |

Preventive Care

Immunization (including travel), lead screening, PSA (prostate screening)
Routine physical exam and well-baby care

Routine hearing screening

Routine prenatal and postpartum care No Charge
Preventive colonoscopy

Family planning

See “Other Services” for additional Preventive Care information

Office Visit

e  Medical exam, office surgery

Other Outpatient Care

e Short term rehabilitative therapy-physical, occupational, cardiac or speech

$15 PCP /$30 Specialist Copay

(unlimited) $15 Copay
e  Allergy treatment and injections
e  Surgery-Outpatient department of a hospital (non-site of service location) )
e Lab-Outpatient department of a hospital (non-site of service location) Deductible
e Imaging, including but not limited to, CT scan, MRI, X-ray and ultrasound Applies
Site of Service
e  Surgery rendered at independent Ambulatory Surgery Center
(if labs associated with surgery are sent to a non-site of service location No Charge
deductible will apply)
e Lab rendered at an independent facility
Inpatient Care (as a bed patient in an acute care hospital)
e  Semi-private room and board
e Physician in-hospital care, surgery, anesthesia, lab, X-ray, CT scan, MRI, Deductible
medical supplies, medication and physical, occupational and speech therapy Applies
e  Maternity care-Delivery PP
Skilled Nursing Facility and Rehabilitation Facility Care
(limited to 100 days combined per member, per calendar year)
Durable Medical Equipment (DME) and External Prosthetic Devices No Charge

(unlimited)

| These services DO NOT require a PCP referral as long as you use designated network providers.

Other Services

e Routine vision exam (one exam every calendar year) No Charge
e  Chiropractic visit (limited to 24 visits per member per calendar year) $15 Copay
o Infertility office visits (tests, counseling)
e  Treatment for surgical and non-surgical TMJ (excluding appliances and $30 Copay
orthodontic treatment)
e OB/GYN care-well women exam annually
No Charge

e Mammogram and pap smear

HNE/T7 4912NH QAQR State of New Hampshire — Actives 2022



e  Hearing aids—birth to age 18; 19 and over hearing aid maximum of $1500 for
each ear every 60 months

e Nutritional Counseling (if billed as an office visit, services will be subject to an No Charge
office visit co-pay, 3 visits per member per calendar year, unlimited for diabetes or
organic disease)

These services DO NOT require a PCP referral for medical emergencies as defined by your Benefit Booklet.

Hospital Emergency Room (ER)/Urgent Care Facility

e ER charge (copay waived if admitted) $100 Copay

e  Urgent Care $50 Copay

e  Walk In Center $30 Copay

e ER/UC physician fee, lab, medical supplies No Charge

e Imaging, including but not limited to, CT scan, MRI, X-ray and Deductible applies
ultrasound

Ambulance (medically necessary emergency transport only) No Charge

For these services no PCP referral is required, but All Inpatient care must be authorized in advance by Anthem
Behavioral Health (ABH) at 1-800-228-5975.

Mental Health
e  OQutpatient services $15 Copay
e Individual Therapy Office Visit

e  Group Therapy
e Intensive Outpatient Treatment Program (IOP) No Charge
o  Partial Hospitalization Program (PHP)

e Inpatient services Juctible Appli
- Inpatient Deductible Applies

Substance Use Disorder

e Outpatient services $15 Copay
- Individual Therapy Office Visit

e  Group Therapy
e Intensive Outpatient Treatment Program (IOP) No Charge
e  Partial Hospitalization Program (PHP)

e Inpatient services
- Inpatient (Including medical detoxification & SA Deductible Applies
rehabilitation)

| Prescription Drugs

Prescription drug benefits are administered by Express Scripts. For assistance with prescription drug benefit inquiries, call:
866-544-1798

Deductible

| e $500 per member no more than $1000 per family per calendar year

| Copay Maximums (for covered medical costs)

e Individual Out-of-Pocket Copay Maximum $500 per member per calendar year
e  Family Out-of-Pocket Copay Maximum $1000 per family per calendar year
Lifetime Dollar Limit

e  Unlimited

| Other

e Health Education Reimbursement : $150 per family per calendar year*
e Fitness Equipment Reimbursement: $200 per employee per calendar year OR Health Club Benefit: $450 per employee per
calendar year*

e Eyewear benefits: $100 every two years per family member (Includes eyeglasses (frames and lenses) and contact lenses).
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Exclusions and Limitations

The services listed below are not covered by this plan. Please review your Benefit Booklet for complete details on exclusions
and limitations.

Services Not Covered

e Any service that is not medically necessary ® Any service required by a third party (court ordered services are covered if all of
the other terms of the plan are met) o Claims for services received more than 12 months ago ® Complementary and Alternative
Therapies/Medicine ® Cosmetic surgery e Custodial or convalescent care ® Educational testing and therapy e Experimental
and/or investigational services ® Hospitalization for conditions that are not covered ®« Human organ transplants other than those
listed in the Benefit Booklet as covered benefits ¢ Mental health services which do not usually result in favorable modification
through short-term therapy e Miscellaneous devices, materials, and supplies, including, but not limited to, dentures and support
devices for the feet and corrective shoes ® Permanent dental restoration, orthognathic and most oral surgery e Personal comfort
items e Radial keratotomy or other surgery to correct vision ® Routine podiatry e Services covered by government programs to
the extent permitted by law e Services for work-related illness or injury

Anthem Blue Cross and Blue Shield has the right to recover its costs for care of:
e Injuries which are the responsibility of other parties ® Services for which another insurance carrier or Medicare is primary e
Services related to illegal conduct

This is only a brief summary of your coverage.

This summary of benefits is not a contract. It is a general description of the benefits and exclusions of this plan. Complete information about all benefits, limitations and exclusions
is in the Benefit Booklet, which is available upon request. If you need further information, call Customer Service at 1-800-933-8415.

+ HMO Blue New England and Network Blue New England are administered by Anthem Blue Cross and Blue Shield.

* This is a taxable benefit.

An independent licensee of the Blue Cross and Blue Shield Association.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc.
® SM Registered marks of the Blue Cross and Blue Shield Association.
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Appendix F

BlueChoice®New England:

State of NH Summary of Benefits
Active Employees POS
Effective January 1, 2022

This is only a brief summary of your coverage. Benefits apply when care is medically necessary. Services are covered up to the
Maximum Allowable Benefit (MAB). Network providers agree to accept the MAB as payment in full. However, if you receive services
from a non-network provider, under Self Referred benefits, it is your responsibility to pay the difference between the MAB and the
provider’s charge.

Anthem. 29

Service Received

Your Share of the Cost

Preventive Care
e Immunization (including travel), lead screening, PSA (prostate

In-Network Benefits

Out-of-Network Benefits"

. No Charge Covered up to MAB
screening)
e Routine physical exam and well baby care
e Routine hearing screening Subject to deductible and
i coinsurance:
. Routlne. prenatal and postpartum care No Charge
e  Preventive colonoscopy o
e  Family planning Individual: .
See “Other Services” for additional Preventive Care information $1,000 deductible per member

Office Visit

$15 PCP/$30

e Medical exam, office surgery Specialist Copay
Other Outpatient Care
e  Allergy treatments and injections $15 Copay
e  Short term rehabilitative therapy-physical, occupational, cardiac or
speech (unlimited)
e  Surgery-Outpatient department of a hospital (non-site of service
location) "
. Lab-Qutpatient department of a hospital (non-site of service Ig:(;fctg&re
location) applies
e Imaging, including but not limited to, CT scan, MRI, X-ray and
ultrasound
Site of Service
- Surgery rendered at independent Ambulatory Surgery Center
(if labs associated with surgery are sent to a non-site of service No Charge
location deductible will apply)
- Lab rendered at an independent facility
Inpatient Care (as a bed patient in an acute care hospital)
e  Semi-private room and board
e Physician in-hospital care, surgery, anesthesia, lab, X-ray, CT
scan, MRI, medical supplies, medication and physical, In-Network
occupational and speech therapy deductible
e Maternity care-Delivery applies
Skilled Nursing Facility and Rehabilitation Facility Care
e (Limited to 100 days combined maximum per member per
calendar year)
Other Services No Charge
e Routine vision exam (one exam every calendar year)
e Chiropractic visit (24 visit maximum per member per calendar $15 Copay
year)
e Infertility (tests, counseling)
e  Treatment for surgical and non-surgical TMJ (excluding $30 Copay
appliances and orthodontic treatment)
e Hearing aids—birth to age 18; 19 and over hearing aid maximum
of $1500 for each ear every 60 months
e Nutritional Counseling (if billed as an office visit, services will be
subject to an office visit co-pay, 3 visits per member per calendar year, No Charge

unlimited for diabetes or organic disease)

e OB/GYN care-well women exam annually

per calendar year and
20% coinsurance up to
$2,000 per member

Family:

$2,000 per family per calendar
year and 20% coinsurance up to
$4,000 per family per calendar
year

Some self referred benefits are
subject to precertification
requirements. Refer to your
Benefit Booklet for details. Call
1-800-531-4450 to precertify.
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e  Mammogram and pap smear
No Charge Covered up to MAB
Hospital Emergency Room (ER)/Urgent Care Facility
o ER charge (copay waived if admitted) $100 Copay $100 Copay
e Urgent Care $50 Copay $50 Copay
e Walk In Center $30 Copay Deductible and coinsurance
apply

e ER/UC physician fee, lab, medical supplies No Charge No Charge
e Imaging, including but not limited to, CT scan, MRI, MRA, CTA, Igé?{fég&rek Deductible and coinsurance

X-ray and ultrasound applies apply
Ambulance (medically necessary emergency transport only) No Charge No Charge
Durable Medical Equipment (DME) and External Prosthetic Deductible and coinsurance
Devices (unlimited) No Charge apply

For these services, All Inpatient care must be authorized in advance by Anthem Behavioral Health (ABH) at
1-800-228-5975. Y ou will pay less if you utilize a network provider.

Mental Health In-Network Benefits Out-of-Network Benefits"
e  OQutpatient services ndividual
- Individual Therapy Office Visit ndividual:
itd $15 Copay $1,000 deductible per member
e  Group Therapy per calendar year and
¢ Intensive Outpatient Treatment Program (I0P) No Charge 20% coinsurance up to
o  Partial Hospitalization Program (PHP) $2,000 per member
e Inpatient services In-Network
- Inpatient deductible Family:
applies $2,000 per family per calendar
Substance Use Disorder year and 20% coinsurance up to
e Outpatient services $15 Copay $4,000 per family per calendar
- Individual Therapy Office Visit year
e  Group Therapy
e Intensive Outpatient Treatment Program (IOP) No Charge Some self referreq ben.eﬁts are
. N subject to precertification
. Partla}l Hosplt'ahzatlon Program (PHP) requirements. Refer to your
 Inpatient services In-Network Benefit Booklet for details. Call
- Inpatient (Including medical detoxification & SA deductible 1-800-531-4450 to precertify.
rehabilitation) applies

| Prescription Drugs

866-544-1798

Prescription drug benefits are administered by Express Scripts. For assistance with prescription drug benefit inquiries, call:

In-Network Deductible

| e  $500 per member no more than $1000 per family per calendar year

Copay/Out-of-Network/In-Network Maximums (for covered medical costs)

Maximum
e  Family Out-of-Pocket
Maximum

e Individual Out-of-Pocket

Copay Maximum In-Network In-Network Out of | Out-of-Network Out
Deductible Pocket Maximum of Pocket Maximum
Maximum

$500 per member $500 per member $1000 per member | $3000 per member

per calendar year per calendar year per calendar year per calendar year

$1000 per family $1000 per family $2000 per family $6000 per family per

per calendar year

for Calendar year

calendar year

e Life Time Benefit Maximum

Unlimited

Other
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e Health Education Reimbursement: $150 per family per calendar year*
e Fitness Equipment Reimbursement or Health Club Benefit: N/A
e Eyewear benefits: N/A

| Exclusions and Limitations |

The services listed below are not covered by this plan. Please review your Benefit Booklet for complete details on exclusions and
limitations.

Services Not Covered

e Any service that is not medically necessary e Any service required by a third party (court ordered services are covered if all of the
other terms of the plan are met) o Claims for services received more than 12 months ago ¢ Complementary and Alternative
Therapies/ Medicine ® Cosmetic surgery ® Custodial or convalescent care ® Educational testing and therapy ® Experimental and/or
investigational services ® Hospitalization for conditions that are not covered ¢ Human organ transplants other than those listed in
the Benefit Booklet as covered benefits ® Mental health services which do not usually result in favorable modification through
short-term therapy ® Miscellaneous devices, materials, and supplies, including, but not limited to, dentures and support devices for
the feet and corrective shoes ® Permanent dental restoration, orthognathic and most oral surgery e Personal comfort items e Radial
keratotomy or other surgery to correct vision e Routine podiatry  Services covered by government programs to the extent
permitted by law e Services for work-related illness or injury e Eye glasses and contact lenses (except after cataract surgery)
Anthem Blue Cross and Blue Shield has the right to recover its costs for care of:

e Injuries which are the responsibility of other parties e Services for which another insurance carrier or Medicare is

primary e Services related to illegal conduct

This is only a brief summary of your coverage.

This summary of benefits is not a contract. It is a general description of the benefits and exclusions of this plan. Complete information about all benefits, limitations and exclusions
is in the Benefit Booklet, which is available upon request. If you need further information, call Customer Service at 1-800-933-8415.

+ HMO Blue New England and Network Blue New England are administered by Anthem Blue Cross and Blue Shield.

* This is a taxable benefit.

An independent licensee of the Blue Cross and Blue Shield Association.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc.
® SM Registered marks of the Blue Cross and Blue Shield Association.
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New Hampshire Retirement System
Summary of Benefits 2022

Health Care

Full-time employees are provided health insurance at the affordable cost listed below (26 pay periods per
year) for the employee and their dependents under one of two options:

1. Point of Service Plan (POS); or
2. Health Maintenance Organization (HMO)

There are three types of memberships offered to employees:

1. single membership for the individual employee ($20 per pay period);

2. two person membership for the employee and spouse or a single parent and one child ($40 per
pay period);

3. family membership for the employee and all dependents ($60 per pay period).

As a wellness incentive, if you take an online health assessment survey, NHRS will also provide you with
a $200 health reimbursement arrangement to cover out-of-pocket co-pay expenses each calendar year.
And if you participate in the Health Rewards program through Anthem you can earn an additional $300 in
gift cards.

Both health plan options have a deductible ($500 individual, $1,000 family) that can be mitigated by
using pre-approved (site of service) facilities, the wellness incentive and Health Rewards program.

Health insurance coverage starts on the first day of the month following 30 days of employment.
Dental Insurance

Full-time employees and their dependents are provided Dental insurance through Delta Dental at no cost
to the employee. The plan has a $25 deductible and three cleanings a year.

Dental insurance coverage starts on the first day of the month following 30 days of employment.

Flexible Spending Accounts

The flexible benefit plan allows eligible employees to choose from qualified benefits and pay for them
with pre-tax dollars. A pre-tax plan means that dollars allocated to qualified plans are subtracted from
your gross earnings, then your federal taxes are calculated based on the reduced gross. Currently, NHRS
offers both a dependent care reimbursement plan and medical care reimbursement plan.

Term Life Insurance

Full-time employees are provided with group term life insurance of $50,000 at no cost to the employee.
Employees may also choose to purchase additional coverage through deductions from their paycheck.
Retirement Plan

NHRS provides a qualified, defined benefit retirement plan. All full-time NHRS employees contribute
7% of gross pay towards building a stable, lifetime pension. Once you are vested, you will have earned
the right to a future pension, upon meeting eligibility requirements. NHRS is a defined benefit plan, so
pensions are based on salary and length of service.
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Deferred Compensation Plan

NHRS offers a pre-tax savings plan for its full-time employees. The plan is a voluntary program with
maximum contribution limits. Monies are deferred under this plan and are not intended to be or to
replace a savings program designed to meet day-to-day needs. This is a pre-tax plan (monies deferred are
taxed as withdrawals are made) and as such is subject to specific IRS requirements.

In addition to the above benefits, full-time employees also have access to longevity bonuses, state
employee discounts, leave under the Family and Medical Leave Act, civil leave, military leave, the State
Employees Association membership, generous educational assistance and more!

Annual Leave

NHRS is closed for the following paid holidays

New Year's Day

Martin Luther King Jr. /Civil Rights Day

President’s Day

Memorial Day

Independence Day

Labor Day

Veterans’ Day

Thanksgiving Day

Day after Thanksgiving

Christmas Day

Full-time employees will be entitled to annual leave with full pay based on the formula given below.
Annual leave shall be computed at the beginning of each calendar month. Annual leave shall be
cumulative for not more than the prescribed days and shall not lapse.

Continuous Days Time Days Time Maximum | Maximum
Accrued Accrued

Years Accrued per Month Accrued per Year Accrual Accrual

Worked per Month (Hours) per Year (Hours) (Days) (Hours)
0 thru 1 1 7.5 12 90 12 90
2 thru 8 1-1/4 9.38 15 112.5 32 240
9 thru 15 1-1/2 11.25 18 135 38 285
16 thru 20 1-3/4 13.13 21 157.5 44 330
21 plus 2 15 24 180 50 375

Sick Leave

Full-time employees will be entitled to accrue sick leave in accordance with the formula given below.
Sick leave shall be computed at the beginning of each calendar month. Sick leave shall be cumulative for
not more than the prescribed days and shall not lapse.

Continuous Days Time Days Time Maximum | Maximum
Accrued Accrued
Years Accrued er Month Accrued or Year Accrual Accrual
Worked per Month p (Hours) per Year IZHours) (Days) (Hours)
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0 thru 8 1-1/4 9.38 15 112.5 90 675
9 thru 15 1-1/4 9.38 15 112.5 105 787.5
16 plus 1-1/4 9.38 15 112.5 120 900

Supplemental Sick Leave

Supplemental sick leave (in addition to the above sick leave provisions) may be available to full-time
NHRS employees who have a significant health issue requiring absence from work and who have
exhausted all of their paid leave. Employees may request supplemental sick leave by utilizing the process
established by the NHRS Labor Management Committee (LMC). For requests approved by the LMC,
donations of sick leave from other NHRS employees would be solicited for use by the requesting

employee.

Bonus Leave

Full-time employees shall be entitled to bonus leave accrual based upon the number of sick leave hours

used per completed fiscal year (July 1 — June 30) in accordance with the following formula:

Sick Leave Used Bonus Leave Earned
22.5 hours or less 30 hours
30 hours or less 22.5 hours
37.5 hours or less 15 hours
45 hours or less 7.5 hours
More than 45 hours 0 hours

Earned bonus leave must be used during the fiscal year following the fiscal year for which it was earned
or it shall be paid to the employee as part of the first full pay period in the next fiscal year.

Floating Holidays

Full time employees are eligible to accrue three floating holidays as follows: One day on July 1,
November 1, and March 1 of each fiscal year. Floating holidays must be requested in whole days and
must be taken within the fiscal year in which the days accrue or shall be subject to payment as part of the
first full pay period in the next fiscal year.

Please note that NHRS’ policies with respect to pay, benefits and other matters are revised from time to
time. Such changes will supersede the provisions of this summary to the extent that there is a conflict.
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