AGREEMENT BETWEEN
S
/ -
—
T -
THE TOWN OF HCOKSET \ \\\\‘\
rd \

e

\ ) Effective Date: July 1, 2012




ARTICLE

e R - Y "

10
11
12
13
14

~HAORIDAYS \'“‘\..\
/

1 &/GR_[EVAlN' CE PROCE%RE 19

22 7/
- ‘/

TABLE OF CONTENTS (

\\
RECOGNITION , e AN
% ~
MANAGEMENT CLAUSE \ \:l \/
INTERFERENCE WITH OPERATIONS AND LO(&TS PR m1}mu- TP
PROBATIONARY EMPLOYEES ‘ {f 3
EMPLOYEE RIGHTS \\ i \ 4
UNION BUSINESS /\ \\\\;\ L 5
WAGES — \\ < s 6
NN
INSURANCE \ e 8
NN
DISCIPLINE AND DISCHARGE o 9
/ P . \ o
DRUG AND ALGOHGL POLICY; \»\ B 10
N4
SEXUAL }MRA(SS(MENT Y ’ 10 (
HOURS OF WoxiK\AND OVE\RTIME £ 11
;7
DUES PEDUCTIO: 3 el 16
\x‘\ \ T S

_OuT, QF CDAS Iﬁh@&wgm{ 17

17

A 'h_'x__\— —_
PROMOTIONS-—> 21

DUCATIONAL EXPENSES - 23

\F«xSAND REGULATIONS 24
VAGATIONS-- = 25
UNIFORM ALLOWANCE 26
SICK LEAVE 27

LEAVE OF ABSENCE- 29 (



24 BEREAVEMENT LEAVE - - =31

25 RESIDENCY : N £

26 ' SEPARABILITY : N3

27 EFFECT OF AGREEMENT o \33\\

28 EXPENDITURE OF PUBLIC FUNDS \\\\\\ 33 \\
29 SENORITY X \\ \>/ ;b

30 DURATION. ey

APPINDIX & - WAGES \\ \\\

APPENDIX B — HEALTH INSURANCE T \ \
N
APPENDIX C—DRUG & ALCOHOL POLIG? R\\_\J/
< _

APPENDIX D — RESIDENCY MAP « O\
-.__\\_ ‘\\-\1 ‘\\\
B ,/_‘“--..\) \\\ \\. ‘)
e ~
‘},r’ /f P ' \L\_\
[/ / \\ v
L , ~ i h
k /’ 7/
S
- .r’{ '/




.e'

The Town of Hookseit (hereinafter referred to as the "Employer") and Hooksett Permanent
Firefighters Association, Local 3264, IAFF (hereinafter referred to as the "Union") hereby. é\gree

as follows:

ARTICLE 1
RECOGNITION

‘\\\"

1. The Employer hereby recognizes the Union as the exclus/\bargauung fepr entaf Lve 7

pursuant to the provisions of New Hampshire RSA 273-A fi %:ﬂar Rullfime Line
Captains, Licutenants, Firefighters, Lieutenan/t/Mcchanic and theJLicutenant 11'6\

Inspector of the Town of Hooksstt. Excluded frcmﬁﬁmmmo crape under this

agreement are the Fire Chief, Ass1sta1}t/8hlef D%pu thef Administrative’Captains,
isors, pfefess‘l\nal and confidential

Fire Prevention Officers, and all other 8 sup\ti
employces, persons in a probatmm;gz or tempora status; em}loycd scasonally,
irregularly or on call and/a’fl ptheremployees of the oksett\Flre-Rescue Department. I
is specifically agreed py ;hf: partics I?Bfﬂ ’;ﬁ‘a\z t@rng f this Agreement shall apply (
only to those regular [time employees in the] b cIaSSLﬁcatwns set forth in the first

ru Ity changes in the corpposmon of the Bargmmng Unit will be

sentence o, {1:-15 Articls
preceded by d usswns Ylﬁi\the Umon e /'
__—/‘ s
- /’,
2. M 1s,spe,c\1ﬁ ally agreed by.the parties hereto that any rights, duties or authority existing
y virtue }pf t}xe New He?rqp\ﬁue Revised Statutes Annotated or other law shall in no way
be abri ged or lnmt_eg_‘l‘)zv any “of the provisions of this Agreement and to the extent that

p]}w' ision of this-Agfeement is inconsistent with any such law, the provision(s) of law

o aIK revail.

\ .
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ARTICLE 2
MANAGEMENT CLAUSE "

™,

\'\
\\.

Except as specifically limited or abfidged by the terms of the Agreement, the \

management of the Hooksett Fire-Rescue Department in all its phastifzfnd etails shall \
remain vested exclusively in the Employer and its designated agents. \TE\?EDJQIO er\% e
its agents shall have jurisdiction over all matters concerning the management oﬁé - 5 '

A A

Hooksett Fire-Rescue Department, including, but not Iinﬁ{f}i\ o: the exeicise.of gﬂlfof the ’
Eng{oyer&\

virtue of any statues and/or ordinances, as well as all rights, responsibilities Emd\\

prerogatives relating to, including; but not li -g@fﬁfmﬁm&@e orlgfoj;ce, the

Ve
rights, responsibilities and prerogatives that are inherent 1&11& its agents by
kY

\

establishment of proper rules and reguya“ti.ons, tﬁ%
discharge, relieving employees from d\ﬁtx_fﬁxlack 0 ‘erkxqr funds, the right to decide
o y
proper classifications, the ti gfyo;abg[ish p‘d‘si%ns, the r\fg]gj; ﬁ).\gletermine the methods,
- ~ .,

K

t@ hire, Stiprervise, discipline or

. - P N A .
processes and manner of gerforming fvork and %he\g\m ral contfol of all of the operations
;o A
of the Hooksett Fire—%ésgﬁe Depart:?;t’ m\ﬁkﬁz ph\as_g\s/- d details as well as all rights

retained by virtue of, Endéuding, but ,ot:-l‘i;t;}t d td, New Hampshire RSA Chapter 273-A,
-\ re
and any otﬁovisi {1(5“)‘0f the Revised Stgftut_g:!s Annotated or other laws. It is agreed
A 4

. - X, A /
that these ehymerations ‘of management righis-shall not be deemed {o exclude other
\ § management rights
1)

proper managéi“ue t ¥ights I%ts@fjggll-y’ﬁerein enumerated. Tt is further specifically

E Y
a’élrgcdih\at this Arﬁcl\g}n%;cxemise of any management rights herein shall not be

ubject to\)an; grievancé"p_goc ding as hereinafter set forth.

.



ARTICLE 3 (
INTERFERENCE WITH OPERATIONS
AND LOCKOQUTS PROHIBITED

1. Under no circumstances will the Union cause, encourage, sponsor o?ﬁﬁﬁcmate in any
strike, work slowdown, sanctions, muitiple resignations, any form ofyj o\iﬁ\ct%\\
withholding of any services or any curtailment of work or any restricti nximte H"encﬁg\ N > ’
with the operations of the Hooksett Fire-Rescue Departm érh%the To L of oksett e
government during the term of this Agreement. The Emplo r will not lock ol{t any
cmployees during the term of this Agrcemcnt In the event of an; suoh actm:ry ‘set forth

NN

above, the Employer shall not be required toé@gotxa\teml\ erits bf the\Lspu e which
gave rise to any such activity until anydnd all stioh \a tivity has ceased. ___
~,

2. Should any employee or group p_ﬁf;gpployees co red by th.ts Agreement engage in any
activity prohibited by SeptIOn&fab&ve the Umom %ﬁthmfh disavow any such
activity and shall use aﬂ pieans a d;ia}e to mduce suc\h employee or group of employees (

to terminate such acti 1% Tt is un rstaod\that y employee violating this Article shall

be subject tg 'sclpimary action, ,

) ) .\, ARTICLE 4
SF \‘\ s
/" /——_____PROBATIONARY EMPLOYEES

"“m___ ;"-7

s

- f‘*‘*«AII newly h{ed or appointed employees must serve a probationary period of twelve (12)
ntﬁmous s from the date of hire and such probationary employee shall not be entitled to
;x tion B the Union or covered by any of the terims of this Agreement. Nothing herein
shall Be c nstrued as limiting or prohibiting a probationary employee from, in accordance with
N apphpable laws and regulations, voluntarily becoming a member of the JAFF and having union
- \Jdues Vf)luntarlly deducted via a payroil anthorization form acceptable to the Town.

\.



ARTICLE 5
EMPLOYEE RIGHTS

/\\
The Town and the Union agree not to discriminate against any employee covere&hjs\
Agreement in conditions of employment in order to discourage or eneGiirage membership
in the Union, or to discriminate against any employee because the e pﬁx\{‘ee\h\g‘s:g\iven
testimony, or taken part in a grievance procedure, or proceedings of thé Union. ~

-
o
Ve
s
d

~

T

e

The Town and the Union reaffirm and will maintain the poﬁniot to discry; 'ri;te against

any person because of race, color, national o citizenship, religion, sex, mam:al
status, age, disability, or sexual orientation. ﬁIEMHnderﬁX@thshau be
processed through the grievance pro cgd‘i) heretn. ISEam ’cakmg actionwith-State or
federal agencies. This requirement shallg)t howevcr rcétqct the filing of claims or
complaints so as to prevent th,e/exp\)mon of~tpn imits o\t apfaeg)l rights set forth by

statute or regulation. / S 7

f / \
Labor Management Commttee \
\ o\
a. The\/p\%ie

tespect to,th

T ‘.\ '
ggré{a} if is in then;zbesj; mtercst to maintain an open dialogue with
‘\._.’

administration of thig department and the exchange of information
,,rq;el;tlve fo tﬁe ‘Eéfoenance of the department's mission.

) 3 N
b. Thesparties agree _Eh:a\t"é labor management committee shall be established as of
thc clfective date’of this agreement. 'The labor management committee shall
consist of the Executive Board of the Union and Senior Management of the

:dministration, The Labor Management Committee shall meet at least monthly.

\
) ¢. The employer will provide necessary time off, at the Chief's discretion, for on
/ duty

personnel to attend labor and management committee functions.
4

~

P
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ARTICLE 6 ( '
UNION BUSINESS

2. A Union officer shall be permitted to process a grievance during thefhfﬁ%r M
hours of duty, provided the officer has prior approval of the Chief or tﬁe Dhleyémm\

e p
and the amount of time in which the officer is engaged m/\s}o activity i \reds g_ble. ™
3

~

Such approval shall not be withheld arbitrarily. \ ‘\\\\

3. The Town shall allow the Union to conduct Wr ire Stafion as
\
long as said room exists at those statio(m‘\and is dvailable. Suc. etings shall not
interfere with work or Training 'ichedules and shall Be mad\e available provided that the

Union nofifies and obtains ap;a /uval of the hre h\or the Chmf‘s designated

representative af least seyent’yvf:wo (']2) hours in adv ce.

(
4. Upon approval of thetlfﬁeﬂ on dul@lplosmﬂ be allowed to attend Union meetings

held within Town bor \ers s provided that the emﬁloyee s attendance does not interfere

with the emp\l\o\:}“ s duﬁqi.\\ ./,// ;/'/
,\\‘ . N ///
‘\._ \\.\___,/

P

Ubo&th\ftpgrovﬂ of. the re chief or his designee the town agrees to provide 6 units of

/c{;vcragc or the union presﬁbgt or his designee to attend union functions. The union

agrees J prémd nimus of 14 days notice of the coverage to thie administration.
era.rk g



ARTICLE 7
WAGES

P

1. Effective July 1, 2012 (see Appendix A)

=
2. Effective July 1, 2013 (see Appendix A) \

\L\
\\\‘ /
3. Effective July 1, 2014 (see Appendix A) ~

4, Employees shall receive a lump sum payment paid on the ﬁrst pas p md in {ulyxof each

year for each of the following certifications: .

\-_‘-—.
-~ \‘ "“—-_\____\\\/
a. . N Y . \“
Firefighter [T ] $ 400, NN
Firefighter 111 / 4 500 e
Rescue Specml;»st $ 500 “
Fire Officer 1 &2{ A SU(N )
.2 )
~ #; !
Haz tTechmciLaﬂ\ $ 800 / }_;"
. ,.// S
These payments are cuh ula iye. \_//’/
~ /—\ N
./""\ 3 ‘\

7
Employees s%1a[1 receivea lumfp sum payment paid on the first pay period in July for each
of ﬂle}ducaﬁanal_attammen\ts as follows:
.

,/\ Associate’s Degree $ 600
e AN Bachelor’s Degree $1,000
“3\ AMaster’s Degree $1,200
%
\\ Thes; payments are non-cumulative. Lump sum payments will be paid in one check and taxed at

N \_,afﬂat rate in accordance with the IRS publication 15 section 7

e
-

- 6



along with the state of NH license shall be paid 2.5 % above their

current job classification pay.

b. Anynationally registered EMT-Paramedic who maintains the-fatienally registry
certification along with the state of NH license shall be paid éi‘_’

curtent job classification pay.

Employees covered by this agreement, and whd hav

Hooksett Fire-Rescue, shall be compg,satgg by adﬁit\ion hourl}
-~ ) ‘-‘-‘

//

-

S
A
/

.

1_.____\_“__
—

~
A
) )
A
T

e

Y

[/
/

.

s '\1\ :
rd \\‘-:/
Af[ar 5 yeargof sé'rvég 5 gents per hour

. s
~

- ‘-»-:'; . N

~, f‘
\{Xﬁ‘qr 10 years of service 10 cents per hour

™, 4
AY ,/ . ;" .
Aﬂ S.vears of serviee 1 enis pel ur
{C\rﬁ" L S OL 5 ) L 5 cents per ho

eh’ﬂyéar&ofs’éfvice 20 cents per hour

A

.Y

'M r 25 years of service 25 cents per hour.

S

R

% gbove their—.

“Q_af{\fgr years of service.

compiétg:\d tleast 5 years of service with

——



ARTICLE 8
INSURANCE
\
1. The Town shall maintain the current Blue Choice 2 Tier 10 + RX 10/20/45 health in rance\

plan or similar plan of comparable quality (see Appendix B). If an employee desires 1o

w\ﬁﬁe\reqmﬁd N
pay 10% of the total premium of the plan in which they are enrolled, excep\t fo the é S~ ‘§
2500 Health Plan. . -~

a. For those employees who chobse to participate in the HSA 2500 He\t: Pl the Town

shall deposit funds into the employee’s HSA fw the sarte sche ule\?nd at
p \

choose another plan, which is provided by the Town, they may do so at ﬁ%eﬂw\hnent
2. Effective July 1, 2012 and for the duration of this contract, the Employeg

-

the same rates as is done for other Town em ayee
b. The employee will be required to pay/éi\msurance copays based on e~p1an in which
they are enrolled. ‘ \ \

it exists on January 1 20'1/5 wifil a su’ccess agree@en is rea&hed
3. The Town will provide SF ort? Term Dlsablhtyx g—Term Disability, Worker’s .
Compeusation insurance fand supplem nta,l kam ’s Compensation beneﬁts the Health
Saving Accoul}t/pro gram\{_\,l Jnsurance and Denta,f msurance and “opt-out” payments to
members of the® B}unmg Um;}:mth\e@e te;ms and conditions as provided to non-
umom;,eeLemployee‘s of Towrm: 'Iihe_'I.‘evﬁ/reserves the right to'modify such plans from
&t ,-tlme\durmg the term of this Agreement provided that members of the Bargaining Unit
ar eated the; sqme as non—unf@ed Town employees.
. T~he Partigs agré’ﬂlatmhc event an injured member of the bargaining unit is released for
hght d[/ ,/ﬂle Town Wi mﬁ*prowde work in accordance with applicable State law as well as
TS _ruledestablished by the New Hampshire Department of Labor. To the extent that the
/’//\i pletmnKNuch dutics shall require or will be facilitated by a change in work hours and/or
: rlé\ sche\le \the Union waives the specific contractual hours and rotation portions of the
Aére%ment providing that any employee whose work hours are changed from regular shift
\ rdtatton, shall not be required to work more than five (5) consecutive days in a row, or have
\‘\-—-f“/thmr hours exceed an average of forty-two (42) hours per week.

— B
8

e



ARTICLE 9 .
DISCIPLINE AND DISCHARGE

1. The Town agrees that it shall only discipline or discharge Union mepibers for just cause.
For purposes of this Agreement, "just cause” for discipline or disch: -gé?\liaﬂ!bﬁeem%
to be unsatisfactory performance or misconduct as determined by the l\m‘e h16f7
provided however that the term "discharge" shall not includ: emmanoﬁ\Pf E;mploymeni
directly caused by Departmental reduction or restructurmg}‘a bona fide ﬁnanclal

/\

‘\-_
2. Any disciplinary action to be admlmsféeﬁad to m\{iher\n\p]\ye;;o\fﬁe&byrws his-Agreement

shall be issued within thirty (30) Calenﬁar d s of thd. Qatexqf which the Department had
knowledge or should have hagjmczwledge of¢he nfractlom \
3 .F‘

regulatory or law enforcement reasons.

Disciplinary action wnﬂ nid'nnally be takén in Kfo\lowm order:
a. Verbal Wall’lll\'lg
b. Wiitten w

\ / /
¢. Susp
\'\

he Umo,n r;:co gnizes fhz{ cer\tam infractions necessitate disciplinary action without
followirg theabevggquenc\%:

/r{ s
ST

P mployee shall be entitled to a union representative af any meeting held regarding
disciplinagy matters of the employee. Union representation at said meetings shall be at

it .
\ the cz%kwée's selection.

B

o



4, In the event an employee receives a writien or verbal warning the employee's personnel
file shall be cleared of such discipline after two (2) years from the date of the di?ip\l\ine,

provided there are no written reprimands, suspensions, demotions or other discipli

employee's personnel file shall be cleared of such discipline after foyr?{ (‘4j~years from the
ngan s~su\pen‘s1an,
demotions or other disciplinary actions during the four (4) year period.

date of suspensions or demotion, provided there are no written rep

\

ST
ARTICLE [0 T
DRUG AND ALCOHOBPONCY
N N
-‘\ -‘\ \
O\

The employees shail follow the he Town of Hoekse tDrug and Algohol policy.

(see APPENDIX C). / P e

:i! -" - \“L_‘- e
[ { zggR',I‘ICﬁE\\I,

\ \ SEXUAL HARJ?:&SfKI/IENT

\\ ‘\ /’ ;,-’
. S )
L. The Department-willnot tolerate the sexudl harassment of any cmployee, or any other
e <

;férfson..dg\ea tng with the Tqwn, Conduct will be considered sexual harassment if:
./’) ;‘éubmiss% &f’r’ejection of a request for a sexual favor is used as the basis
/Tor\employment decisions affecting the person who did the submitting or
f"*‘\\ & rejecting; or
\\ b\ ~Submission to a request for sexual favors is made either explicitly or
) \ implicitly a condition of the individual's continued employment; or
] 10



(‘ . Uniom
LY

c.  Unwelcome sexual advance and-other verbal or physical conduct of a sexual - (

nature interferes with an individual's work performance or creates an

intimidating, hostile, or offensive work environment.

2. All cmployee complaints of sexual harassment shall be referred ixmneﬁfat to the

conduet a prompt and thorough investigation of a compldint etahatmg{)r

discriminating against an employee for complaining about s alxharassmént is'/
prohibited. : \

3. Any established instance of sexual har{s*s ent % dmﬁrany_mt\f refaliation,

or any failure to cooperate in the mvesuggflo  or resblutlon of a sexual harassment

'\ \‘\ ARTICLE 12:
HOUI}S OF W(’)/RKAND OVERTIME
\\\\_//"’ -
Shi fU,mt:i\ A\I Lme Fn:e ighters, Lieutenants and Captains shall work a twenty-four hour
)ﬁ)ur work perlod, whlch tw Qty—four (24) hour work period shall be called a “shift”.
Each shift halifb&ehmcied into Otie ten-hour (10} day work period and one 14-hour (14) night
gr)k@engd. Fach work-period shall be called a “unit” and it shall take two (2) units to make
"~ up dye twenty-four (24) hour shift. Employees may be temporarily transferred between
TN \g\ta{ions%%dcrstood that due to staffing mumbers, there will be some shifts with only 2

ﬁ\reﬁ-‘ghters nd one (1) officer on duty at each station.

TS 11

\




2. Normal Work Schedule — The normal work schedule for Line Firefighters, Lieutenants and
Captains shall be one (1) twenty-four (24) hour shift commencing at (7700 hous, foll wed by
twenty-four (24) hours of rest, followed by one (1) twenty-four (24) hour shift commegng
at 0700 hours, followed by five days of rest, The work schedule shall maintain the regul;

group. The number of hours worked shall be forty-two (42) hours per wpéE‘averaged over an
eight (8) week cycle.

e \-.\ P
3. The Lieutenant inspector and Mechanic will work schedule greed upon be}ﬁwee the

employee and the administration.

o A >
4. Overtime \\ \ \ -
a. Regular weekly pay will be e’étlculatc& bm%m_hn@workweek

erlOd \\ \

averaged over an ei ght~week cy\czl

/‘—‘-___

b. All hours worked in- exces?of forty—tﬁro ( hours ‘per week will be paid at 1.5

times the exppl@yee s regul;ﬁasérate in acg\ordance with FLSLA.
loyees called back to work after yavmg left the Station at the end of their
durmg any\ather pem%of gff -duty hours will be paid a minimum of
threc (3) h urs. \_/ -

N
/ ,/\ l \,
d. JFo the purpose 0 gmputing overtime hours, the following schedule will be
: uScd\

O minutesto 60 minutes (1 hour) equals 1 hour

] 61 minutes to 120 minutes (2 hours) equals 2 hours
/\\ N

O%:_tim‘ei hours'in-€xcess of two hours will be rounded up to the next half (1/2) hour,

)
[} . . . .
\\ i c¢. Hours paid but not worked, such as vacations, holidays, cic. shall be counted
£ . .. . .
- I in determining hours worked for the purpose of computing overtime pay.

I 12



f.  Fire Officers shall only be covered by other fire Officers for scheduled and

unscheduled overtime. The only allowable exception to this will be w; e an
lhnts

~

An acting officer from the current officers eligibility list will fill this vacah.

Officer is out on a medical disability or sick leave for more than four (4

g. Firefighters shall only be covered by firefighters for scheéi

unscheduled overtime, \\“ \‘ ~—
h. If an unforeseen event occurs during a sh1ft that precludes t\le o;fﬁc,?z m..
s onduty, the actuig fﬁ

\ \
. \ \
5. QOveriime Procedure \\ \

3
a. The assignment and distribution 0@1@}@ 85 shall be\miade in -

accordance with the methoc;s”se\m as g1 this aEfaé_‘ "Overtime shall be of two

completing his/her shift and an acting officer der Wﬂl

assume the role of the duty officer.

types, "Unscheduled" which Bhall be emergency%rpe replacements and
"Scheduled" Whlch 1 shall be replace for Iﬁemb‘ers taking vacations,
holidays, or o;!z{er staheduleﬂ days off Sep ate 113\3161' personnel shall be
compiled for e;wh of the twg t’yp\\of ovemme All Scheduled and
Unschcdulii é)vertunc sh 1 b6 allm,cat}ed in the following manner:

/7

i

b. ]gls\b t1on - oppo;tﬁu,nes are voluntary and shall be offered to the

mdlvld se whé t(}p of the appropriate list (according to job
o
/ F\asmﬁcaﬁc‘kgd shall be offered in order of the next available unit After

/

AN

)be}ng offered; the}ﬂ{erhme shall be considered as overtime actually worked. If

7/ ofertime is accep\éd or rejected when offered the name shall be moved to the

S ““bottorn-ef thefist. If an individual is called for overtime and cannot be reached

T the employee will remain on top of the list until contacted or until a priority
RN \ unit becomes available (next available unit). Individuals will not be eligiblc
\ - for overtime on the unit immediately following a sick unit (unless parental sick
\ \ leave is involved) or a continuous 48-hour unit. Overtime shall be filled as
;,) !,‘ soon as possible. Personnel an vacation, sick leave, or injury leave will not be
. \\___/"’//,/ called but will remain on the list.

S~ i3




¢. Acceptance -- When being offered scheduled overtime, it is agreed that al] unit
members will accept only a single unit when offered and will not accep <t/
second unit until the rotation has been completed. This does not apply to
unscheduled overtime. Records of scheduled and unscheduled overtime Xto '\

be made available for review by members of the Bargalmng’Umt\pon request.

d. Overtime coverage for shifts will remain the same and shall\ae%t int ne L) “\,
-mght

overtime to cover a 24-hour shift for an employee ho is usmg sick Leave or

vacation leave shall follow the same /pmcedure as hste&m with the

following exceptions:

ten-hour (10)-day unit and one (1) fourteen-hot 1but1on of ™

i. The first employee hste in the bve une book shall be offered the

nit of tlrﬁe .24-hgur shift,

oppoﬂnltyjo\cnrk elfher &

S -
2. '\fﬁleﬂ either umt of the'24 heu} ShJ has been filled, the remaining
inu{ shall be ﬁﬂ/d by\ffe g the overtlme opportunity to the next
\ployee hsted at the tep of the overtime book.
/\\\! A \v,_,/ o |
35 e évent that a 24“hour shift is unable to be filled and mandatory
] ~ X age for the shift is indicated, and in order to avoid the
) ) posmbﬂitg; of an employee working a contmuous 72-hour shift if a
/ i—\\\@andatory overtime shift develops between an employee’s two 24-
/”—“““‘ xhe,ur shifts, the off-going duty shift at the affected station shail split
the 24-hour shift, such that one (1) employee shall work one (1} unit
and another employee shall work the second unit of the 24-hour
A shift.

4, 1t is the party’s intention that employees shall not work more than
forty-eight (48} continuous hours without taking one (1) unit off.
14



Transfers - Transfers will be formally posted thirty (30) calendar days in advance except
when required with less notice to address emergency conditions or situations. Any

employee shall be allowed to request transfer for a group or a station. The Chief shall, re:nrk,l

a decision within (10) calendar days after receipt of a request for transfer, \
Shift Exchange -- Members of the bargaining unit shall be granted the oppw
exchange days off with respect to any work unit or part thereof for which t‘he l’{:\mb/eis able

to secure another employee to work in the member's place, pfo vtded

a. Such substitution does not impose /] addmonai cc& Towr \

b. Such substitution is within ;h’a\samc\asmd“‘\\d\
\'\ \"\ \

c. The repayment of exchanges and }he itling of the ﬁhﬂ shall be strictly the
responmbﬂlty g,f' the errmleyees mvolvcd

-
EEY y
f’ 7

d. No employ%e séall have q‘(r’e'tﬁa\nﬁig 1t (8) u}lits cither banked or available for
e?change with another emﬁloyee. ;’l /
VN /

\ /
\ hY \H-, ﬂ// 7
Iti IS understood that the Town\s@H_n/m:mcur any additional responsibility as a result of

thls royis n and 1t 15 1o subject to the overlime provisions of this Agreement,
5. K ] P gr

£

Qutside Detéiilsf-rgutside detai\l"s'f‘shall be contracted through the Town and hiring for such

c%l{/w/ﬂl/fallﬁ\“detaﬂ Lallback book™ initially established in accordance with the

LT T exd t g'seniority list. Bargaining unit members shall be paid at the current detail rate of

/\ﬁvfs .00 \/‘

/l Vi
S 15

‘he Town agrees to a four (4) hour minimum for any detail.




8. Floating Firefighter ~ The Department shall have the right to utilize a “floating firefighter”

position to be manned by the member of the bargaining unit with the least seniority. ahg
hours of work for the “floating firefighter” shall be based upon the twenty-four (24) hour ™
shift as provided herein. The floating firefighter’s flexible schedule shall be
established/changed at the sole discretion of the Chief or his designee. Sai’d‘seheclule will be
formally posted fourteen (14) calendar days in advance except when sho e\\itr.ce 187

appropriate due to the Department’s needs. \

ARTICLE 13 \ \
DUES DEDUCTION \ \
o e— \_\ \
< ~ Vv
1. Upon individual written authonzatmnr,/st ed b\a U ion membetcovered by this

Agreement, the Union dues as cr::rtzﬁed‘to ’Lh Town By the\Treasurer of the Union shall
be deducted from the weekly Bg;mll ‘?It is the re pons1b1ht¥ of the Treasurer of the
Union to collect all authgnzgtlens‘and present t\he \0 the Town ‘Administrator. Dues
deductions shall be made /each pay period proyided, ho\:er that if a Union member has
no check or if checksire not large gnough\t\o\saﬁ‘}sfy the deductlon then in that event, no
collection wjll be made from said Union mcmbr;/‘r for that pay peried. The Town shall
send the oum deducte\d once a month tcyt[he Treasurer of the Union. An
aumorlzatlon for. dues\dedu\now_@e{evoked at any time in writing by the Union

/

ember wh‘q ori gmally stgned the authorization,
Sy
/] R4
. ‘Iﬁ)on ccrtiﬁéatié&b%thgggsﬁér of the Union to the Town that the dues have been
incr: q;ed or'decreased-the Pown shall make such change in deduction as soon as possible,

B /’\\ butnot I/ er than thirty (30) days, provided that each employees' authorization shall so
\‘\ \ermlt a\
\\ \\
]
)
\\ ’;! ;l,-
~ \\-J—//’/ /'/ 16
M - .



3. Employees who are members of the Union on the effective date of the Agreement, and

other non-probationary employees who subsequently choose to become a membew%f the

Union, shall be required to maintain their membership throughout the term of mé‘\ \\

AN
Agreement, except that each mermber shall have the opportunity to withdraw such \\_\
membership during a fifteen (15) day period prior to the expiration ?ﬁh“is\égreement \
Notice of withdrawal of membership shall be in writing to the Uniom, \ A
ARTICLE 14 \ \7 j
OUT OF CLASSIFICATION WO

\ \\
T \

A unit member assigned to another position or hlghrgr clasgification wil-be dompensated at a

higher rate of pay only if the employee comp ?t*es one V\\fhol MTosmon ~Hmployees

working at another higher classification will be p,g.\l t probatlg\t\lan)‘r rate of the higher class

worked. .

/—\\?
/ _~—ARTICLE 15 .

/7 H/OL[DA TN (
(2 *

e f
1. The follow}lg holidays w\ﬁ:ognized by th,e'[p@i'ties to this Agreement:
: i

// 4
i

W
kY
.,

- \\_\ e -
__New Yehrg S ’
S
yd f\l\\/Iartm Luther g Jr. Day

Pres1dcnt‘s Day .

er&eﬂama}(
/Iﬁﬁ%;e““mience_% (uly 4)
Labor Day
&Celumbus Day
e;térans Day

\ _
) ) Thanksgiving
/o Christmas

\-_“___._/}J -/ 1 7




Fire

In lieu of payment for each holiday, all miembers of the bargaining unit shall receive

——

payment for ten (10) days of straight time pay to be paid.on the first pay day in ]%ecember
of each year. For purposes of holiday pay only, a day shall be considered twelve (1\2)'\.\
~

hours. If an employes leaves the employment of the Town after the start of the calendar

N

year but prior to the payment of the holiday pay in December, the erpﬁl‘ﬁyee shall receive

pro-tated payment based on the number of holidays up to the time of' Ie}%ma‘hoﬁ“ S
\\ \\
Holiday payments will be paid in one check and tax at the flat rate in a}ico\xd ance 1Th the ™ ~

IRS Publication 15 Section 7. 10 %X 12 / - (;3\\";
\FEm

Employees shall be entitled to a floating holiday\ach year. Employees mus\\des\xgnate

the Floating Holiday by written notice to the@hm@tmeenfﬁ) ays in-4dvance.

Floating holidays may not be carried ov’er\from yeg \year ‘*-—«\:\

n addition to the compensatl/,no_&d‘above\ the eifoyeeq §ha11 receive:

If the employee works en/ of The fo followm units (reg dless if the unit is their regularly
scheduled or an overtxme umt) the empldyee shall rece\we ne
Holiday Unii* in extrh ctmpensat{o(n or, eﬁc\l\l\ un;t they ”Work

i
£

> i
anksglvmg Day unit S/

\ksgwm Ni ght unit /’! /f r%
Christthas E&ig\ﬂt\unit,/" e

e Chmstme%Day it~ "
\Chnstmas N;ght unit

/ -
1f the employee works ar* overfime shift on any of the above umits, they will receive their
regular weﬂlm@r_ly rate>The employee who is physically working the unit(s)

(ex. swap, vacation, s16kmersonal day, bereavement efc. ) w111 be the one who earns the
oifda}f Unit.

*Holiday Unit — Usage is as follows: '
Does not subtract any from an employee’s sick bank

\ 4 Can be used with at least 1 (one). hour notice like a sick or
peisonal day

) ¢ Must be used or will be lost by June 30" 1700hss within that same
fiscal year.

18



ARTICLE 16 (
-GRIEVANCE PROCEDURE

Tor the purpose of this contract, a grievance is defined as a written dispute, claim or
complaint which is filed and signed by an Employee in the Bargaining Unit who alleges
an actual instance of a grievement and which arises under and durmé\thg\ﬁe of this.__

Agreement. Grievances are limited fo matters of interpretation or applica ;}ecﬂ{

provisions of this Agreement and must specify the specific LCle and Sg ctl‘o

‘ Agreement, which has allegedly been violated, the date of\ﬁ alleged Vlolatlon all

witnesses to same and the relief requested

Procedure:

N
Step One: An Employee and tl;clLlun d;\.s\irmg to process a ?;r{evance must file a

written statement of the guevance‘tﬁ fhe Fire Chqu\ later tﬁaﬁ ten (10) working days
(Monday-Friday) aﬂe/r thc Employcc knewﬁs\lujula ha\:'/ known the facts on which the {
grievance is based. The (Flre Chlef((ﬁiem ce shall meet with Employee and Union
representatiye within ten (\1 0 workmg days ( ,(M(;-{lday~Fr1day) following receipt of the

written grlevgnc and sfia\ gme\a\ 1ttenzd/egtsmn within ten (10) working days

4

(Monday—Fnday) the aﬂerv/’

e ‘\.

/ ,-""““\ \ ' \'\

/ Jtep Two } Iﬁ} the Emplo‘yee m@ the Union is not satisfied with the decision of the Fire

Chlef/r ifthe Fir Chlef‘s declsmn is not issued within the appropriate time-frame, the
1yployet may ﬁle\w@in ten (10) working days (Monday-Friday) following expiration

£ tH%,time-fame or receipt of the Chief's decision, whichever is applicable, a written

/'\\\ a;ﬁel\mh the Town Administrator setting forth the specific reasons why the employee
believes\the Agreement is being violated by the Town's action in guestion, Within ten

) w}:rkmg (10) days (Monday-Friday) following receipt of the appeal, the Town

N

a;

S
S~

~— /‘(‘

Aldministrator shall issue a written decision. The Town Administrator shall hold a

”hearing with the employee and Union representative prior to the issnance of the above-
19 {



stated decision. In the event that the decision of the Town Administrator is not

acceptable, the partics may agree to utilize the services of the Federal Mediation a.nd

Conciliation Service (FMCS) prior to proceeding to Arbitration pursuant tG Step
The grievance mediation shall be in accordance with FMCS rules, shall not be binding ON
either party and shall be without cost to either party for the services pf‘theus \
mediator. Each party shall be responsible for its own representation éosf\ \\

, \ \
Step Three: If the Employer or the Union is not satisfied with the decls%{x ﬂ?ﬁ[‘own\

Administrator, ot if the Town Administrator has not issued axizimn thhm the

3\

appropriate time frame, the Union may file, W1thm ten {10) wWor (&@nﬁi
Friday) following the expiration of the time ﬁgne ¢ rece1pt‘nf~th& isiton R Fown
Administrator, whichever is apphcable{hr\rques\t(mpshr h

Employee Labor Relations Board that & neut tral arbﬁator‘bq appomted to resolve the
dispute. The arbitrator shali wt,have the povw{f\:i add to\1gnbre or modify any of the
terms or conditions of thjs’ Agrcemenf nor shall sa&ﬁlt;?t&vhave the power to hold
hearings for more than oné fgnevance g. %Age gnev/ ces before the same arbitrator
will not be allowed. hﬁ‘\ arbltratorQécxshl\s 1 not go beyond what is necessary for
the interpretation and e?phcatmn of e eXPIess prov1sxons of this Agreement, The

nent shall nﬁt@\lisumte jor that of the parties in the exetcise of nghts
granted or rctaﬁxeg bythis Agreement, F e decision of the arbitrator shall be final and

The f?s’ ;nd—expensg_s__cg‘ tl{é‘"f;rbitrator shall be shared equally by the parties.

/\ T 7

he fime limitations hereunder may be extended by mutual agreement of the parties.

‘5.\ F{)r the purposes of calculating the time limitations hereunder, Saturdays, Sundays and
“1 Hohdays shall not count as days.
}

“\\__“/_,./ /.—’ 20



6. Nothing herein shall be construed as limiting the right of any employee having a _
grievance to discuss the matter informally with an appropriate member of the st \o\f the (

intervention of the Union provided the adjustment is not inconsistent with the terms o AN

this Agreement. /\\\ \
\ o
7. ‘This Article shall be subject to the provisions of N.H. RSA 542, Any abpe‘ql p %t 0 \‘\:7
RSA 542 shall be filed within thirty (30) days of the date 1e arbltrato\i&ﬁ 1310 it

8. Failure by the Town or its agents to commumcatc the decuslon oh.a grigvance wn;hm the
specified time limits shall permit the gnevant o pr ceed to the-next 3tep. re of the
grievant in any step of this procedure }o"a%::l a‘dec on t%xbstcw thin the

specified time limits shall be deemed a waiver of futm:e\ appeal of the decision, will be

\
considered as final acceptanc /gf_the dec1510n\ refidered anc[ nox further action of any sort

/ 7

' N

‘\ gRTICLEW
A\ PROMOTIONS

\X/ ///

I. The Town shaﬂ PO 1izrocuﬁr,promotions to positions covered by this

gre@ment o include cotmpetitive examinations with any combination of written, oral or

éfomlaﬂce tests as a pi‘e{ec\fugsate Notice of such examination shall be posted in the
<F1re St tlon(—s}aﬁlea%nrty\(fiﬂ) calendar days in advance of the date fixed for the

sxarhipation. Once-the. (.,]hlef has initiated the Captain’s or Lieutenant’s promotional
T rocess, the process shall be completed within sixty (60) days. Nothing in this Axticle
e | \\\sha 'l\iwde the Department from conducting examinations or advertising open

N > .
pjsmon pttside the Department.

. /// 7 : 21



2. The test givers of any examination shall be selected by the Department under the

guidelines that they be: AL
N
N
a.  Impartial; _ \
b.  Competent; N \
. NN \\
¢.  Independent of the Hooksett Fire-Rescue Department, \ \ ~—
1 \\ ‘-\-, \"\\\ A
3. The Notice posted in the Fire Station(s) will include the foll informationt -

a. _ The closing date for application t%@ the examination;

\
¢ N \ E
b.  The person to be contacted to be p%e%amin&g roﬁr\

\\

4, Oral Board Composition. Members of\thg orJ\b:)ara\shaH\Qe selected by the employer .

avallabmty At least one (1)
member of the oral bomd/éha]lfbe“&(}m outside th;x

Rescue Department. / _,/ \
/
[ \

5. Scoring. The passing' x%orﬁ for the exammatron,shall be set by the Department before the
admmlstratio\n ofithe exaxmﬁiw seéc}éd candidate shall be from among those

based on qualifications, 1mpart;a11ty\exper1én\ce
ploymenf of the Hooksett Fire-

a]f?}yﬂti who\attam({exceed the passing score.
i

Ahe Fire (}Zhlcf may estﬁbhsh s{aff evaluations of unit employees’ work to be done on
periodi ’baszs—ter pl;omotlonal purposes or otherwise. The Chief may iake evaluations
1 \pa/cmiﬁm\h‘en‘datgrmmng promotions. Such performance evaluations shall not,

o howtyer, be arbitrary or capricious.
,/”f_m\\ .
AN
7.

. An emplayée, or the employee's agent or representative who has been so designated in
) %itmg by the employce, shall have access and be able to review that employee's
pérsonnel records during regular business hours. An employes, or agent or representative
“ \_m__/"/ ’may obtain copies of any such records at the actual cost of reproduction,

T 2



8. An employee who is promoted shall serve a one (1) year probationary period in the new

position. Said promoted employee may be returned to the employee's former rankbefore

P
|
!
i
!
1
i
i
i
I
i
i

the expiration of the probationary period if determined unqualified by the dep enf.\It:
~

the employee decides to withdraw from the promotional position he/she must do so

within ninety (90) calendar days of appointment. The Town will not(hfr?“ eplacement

during said ninety (90) day period so that the individual can return to\ mbffarm‘é}"\ ~
position. A promotional probationary employee shall be considered atiemployee d ~,
shall be covered by this Agreement provided that such e@) ¢e has be\n \up;: for !
at least one (1) year by the Hooksett Fire-Rescue Departm

i 9. Upon completion of the Captains and Lieutcﬁa\et mﬁakexam_pa on ppcéess, an
eligibility list shall be established and /m”aﬁmedp l%cf{m\é‘s‘"m“vpmmotmnal process

will produce a new “current” Captains an\ i utenant s 3hg1b111ty list.

\\

- / - 4-__-\“\7
/ —~ARTICLE 18
/EDUCATIONAL\EXPENSES \

FINN (

1. The followti educatlon r% fmbursement poh(:y ){rﬂl apply to members of the bargaining

P
'-
o

"-—_.a

(10/%1) of the cost \g\urs\kxupfront if all of the following are met:
-, \\03111‘863 must bﬁroved in advance by the Chief.

/ 4 Ceutsasgg: relat&d to the employee's job or are part of an approved career

\//Wopment “program.

unit after ong h Kf of\gf ice. The Towé afzrees to pay for one hundred percent

.\-

~

ST
/’““\\\\\ Not more than one thousand five hundred dollars ($1,500.00) will be paid for
AN 4ny employee in any calendar year for course reimbursement, On April 1%, of
) ) each year, any additional educational expenses receipts may be submitied for
N /o ff'! re-imbursement. Additional funds shall be equally distributed to those who
: \\\\H_,_/;/, / submit additional receipts.

e 23 | (




2. If a course is paid for in whoIe orin \grt through

d.  Budgeted funds will be allocated on a first come, first served basis. ’l%ua_\
Department will make available eighteen thousand dollars ($18,000) ach "\.\

year. \
. Successful completion of course work with a "B" or the n m&ical%a\ p

grade or better, or a pass with pass/fail courses, and satisfactory roof
attainment /

f. Ifthe union members do not successfully complete 1 E‘\XSS ihe}l thé\dollar
amount paid by the town of Hool@t%shall&vhhhsl&irom the
following incentive and/or %‘(@hday pay§\\1_> :

\'\\ \ \

ederalor Sfate Programs, then the

Town will not rc1mburse/ﬁ)r suchra-curse, it bemg the_intent 0f this Section to eliminate

double payment for ang ceurse
:

3. Education ¢ /x enses s all &nclude travel lodgmg and meals (outside of New

Hampshire); t ton, reg}stra o, books, supp,lies and course material.

"*“\. \\\/

4. /T Er;):estnctton and fegu e\z\a:ts set forth above shall not apply to courses, which the

Department 1'\,Bqulrcs an & gee to take during duty time.

ARTICLE 19

. /\ - RULES AND REGULATIONS

1. N\ T\he Uniby agrees that its members will comply with the current Hooksett Fire-Rescue
D}apartment rules and regulation SOPs/SOGs and Operations Manual.
AV 24



G

2. Any change in rules, regulations, SOPs/SOGs and Operation Manual, which impact ( -

working conditions of Unit members may be subject to impact bargaining if so reqL{ested

by the Bargaining agent.

3. Issues and complaints related to the administration or modification (}f/fﬁe-c ent rules,
regulations or SOPs/SOGs and Operational Manual shall not be subj\e_ct\t\gthq Grigvance

Procedure.

ARTICLE 20

VACATIO(NS_\Q

The purpose of vacation leave is to provide fill*time eﬁpmﬁrtuﬂi@gr a break in
their annual work schedule. No vacation 1eav$‘sl\1\§\be tak;h Qé}‘org accrual. Vacation leave is pﬁw
by anniversary date. Vacation acerual schedules a.fb{_xs Hows: ™, ‘\\ ¢

N A
’ . A A
yd ,.//x\’f - ?
Start of Year ﬁ@fﬁniversarv Qéte)_\ Up{_f's\]%}vned 20 {1090 (
2 [ NN 167 o ks
‘ \. I I ’,
8 \ A /. /15
F i
5N NN S L2
< S~
21 \‘; \\\ /“"’ 25

el ™ \ T
/ /"f_:—‘\‘_ \ 7-\'\_
v atip(leave sﬁal]}be used at ‘th‘e\ ﬁtﬁg of one (1) unit of paid leave for each shift from which the
/ d
empfloyee is ahgentdegardless of thé\fength of that shift. The minimum vacation time is one (1)
V‘aqgﬁopzle/aﬁ?ty-nu@grscd in advance.of the accrual. Use of vacation leave at a

titag is contingent upon whether the employee’s services can be spared.

Emfn-l_oy"eis shallksubmit their vacation request to the Fire Chief as early as possible in the

calenéar ear, but except in emergencies, to the Central Station office at least fourteen (14)

calenﬁa&&iays in advance of the dates requested. Request shall be acted upon within the two next

“\\;___shi’ﬁs/ﬁ;orked by the Employee requesting vacation. In cases where more than two (2) requesis
S~ 25
{



are made for a particular time, employees with greater Department seniority shall be given

preference. Ten (10) units of vacation time may be carried over to the following year. H Wever,

in the event a request for vacation is denied, for reasons beyond the employee’s control,

Tovwm shall buy those units at the employee’s existing regular hourly rate,

Employees shall be able to sell back vacation time to the town. (1 unit of vabd it n‘the\h‘al be
Considered 12 hours of pay at the employee’s regular hourly rate.) This xelmb 11 be
Paid in the employee’s regular paycheck.

The parties agree that the firefighter designated as the ﬂeanng ﬁreﬁghter ma request vafatwn
unit(s) in the same manner as personal unit(s).

b \_\‘\\/
Except in the event of termination for mxscond/ﬁ%msufament netlce of resignation (i.e., less
that two weeks), employees shall be;md_th\ proportloil f share ef v}acatmn pay accrued to the

termination date. / //—\__./

s ARTICLEN

o v
\ UNIFORM AL\i\c?\x\f.?NCE

“\/

~,

I
__.r

_l
1. The Deparﬁ:/ne\ﬁ all pre Xe\a uniform ,allowanee for all union members and determine
\____/
the conditions angl les pertaining to t jpe’/ wear, and use of the uniforms. Union
/rﬁembers a}e tequn'éd to wear uniforms while on duty and are responsible for the proper

Cleaning and | ntenan?)e\o 8id uniforms.

;o

s _.L_ﬁ_\___“ e
2. he'D p‘artme‘ﬁhﬁl-leﬁalish an account in the amount of $750 dollars for each union
T eniber for the purpose of buying and maintaining their uniforms. The Department will

_ s
PN \Se%;%zders for membets to order items from after they have received approval from
ﬂQe ChicRorthe Chief’s designee that they have the available funds.

]
/ Umfenn items that are damaged or destroyed while on duty will be replaced after getting

3
\\\__,/" approval from the Chief or the Chief’s designee.
— 26



4. Uniform allowance may be nsed to purchase any of the approved uniform items. \

a. Uniform inspection will be conducted in August every year, Members must posséss ™\

receive promotions,
ARTICLE 22
SICK LEAVE LEA(VE
%«\)
I After ninety (90) days of work all full- tmle € onees S&H accrue sick leave at the rate

not exceed forty (40) um,bS’ All“unused sick umfs w1 1 anéeled upon termination. If an
employec is out sick fﬁr an enhrc 24-hour s\ , it shall g t the employee two (2) units.
An employee may use as( ittle as one (1Y unit\}Of ck leave and report for duty for the
other unit of the 24-hdur :‘;hlft only under thexfollomng circumstances,

,,..J’—“\.
B A famﬂy emergency or other bona-fide reason resulting in the employee’s

) hqvmg o leave_w x}k as deemed acceptable by the Chief or his designee.
bme»foLa sick child or a member of the employee’s immediate household.

o /H—_\ “\2 SIG § may be used only as follows: to cover absences resulting from bona-fide
\ SKCkness r “4njury not covered by Worker's Compensation; to cover absences required by
exposure to contagious disease; to cover absences resulting from a necessity to attend to
p aﬂmg members of an employee's immediate household, when approved by the Chief or
\\ o ’the Chief's designee; or up to four (4) sick units may be used by the employee to attend to

\\‘_“’/’f 27 (



the birth or adoption of the employee's child. Verification of said events may be required
by the Chief. If the employee has no sick leave available to be used for the birth or_
adoption of the employee's child, then the employee will be granted up to four (. um\ts

leave in accordance with Article XXIII of this Agreement.

/\

3. In order to receive pay for sick units an employee must notify the Chle or\t e C cfs ~—
designee no later than one (1) hour before the normal st of\gemplo ork@y
The Town reserves the right to require a doctor's statement Yor

ysck umts taken

- provided that the Town will be required to pay for any doctor's Statéthent requu'ed of an
Employee in excess of two (2) per calendar car. \

i\
4, Chronic cases of absenteeism shall befc%ed by fhe Chtef and a determination will be

made regarding continued rate > of pay and./of Qpn ued eﬁxplcﬁrmcnt The Town reserves
the right to have a physma’_l exammahnn made aki I’fhapense of4ny employee whose

heatlth or physical ccnditmn appears to ifnpais the erﬂploy e's ability to meet job
N

requirements. ( ( ¢ : \ /

5. Sick units @

\ \ ' f!' jf
acerus: \nto forty (4{)) un,lt’s Any additional units that an employee
would be ellglﬁle forbut doés\n\t use durlng the fiscal year shall be reimbursed at half
ay at- the cnd of the: {iscal year. (Each nnit is considered12 hours) This reimbursement
pphes to on those uﬁi’ts&&gqnd the forty (40) units limit. Only forty (40) units of sick

.
leave ay b&cme@omard into a new fiscal year. Lump sum payments will be paid in
checE d‘tﬁxedata flat rate in accordance with the IRS publication 15 section 7.

\\ Ikptlfy th Cinef or the Chief's designee no later than one (1) hour before the normal start
] Zthc employee's workday. If an employee takes the entire 24-hour shift as personal
N / titc, it shall cost the employee two (2) such sick units.

& g
e - pd
. \'\_____/ ’/.

. -
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>

S

7. Upon qualification for, retirement of service with the New Hampshire Retirement System

~
3\

4

Pl

\\_”/
“-—._______'/

-

from the Hooksett Fire-Rescue Department, the employee shall be reimbursed for all \used

™~
ours.
™,

sick units. For the purpose of unused sick uvnits, a unit shall be considered twelve (1

Lump sum payments will be paid in one check and taxed at a flat rate in accordance with'the

ARTICLE 23 \\/
\ e
LEAVE OF ABSENCE \ _,./"
\
Vo
Written leaves of absence without pay may be granted by the To «Jministrator for a

i_‘-‘-'_\
period not to exceed thirty (30) days. Ane ploye shalITﬁc-‘neJo&() accn\.tf:d benefits
or seniority but will not continue to acefng any S\Tlf.‘%l eﬁﬁts. galth-insurarice benefit
payments will be paid by the Town in\éi“cqgr ance w\i'ﬂkthegstablished level of
coutribution duﬁng periods lf(@emhgfmpla”yg? 13gna léﬁv\g O \a\t\bscnce without pay.

- s L =, e
ST ~ N4
7 -

7 ‘\\‘_
Upon expiration of th?"ie Ve, the empl )’ree\ all be i‘ei\p; ted to the position held before
the leave was granted. /’ \i ) )
Written medigal leavés\ aRabsence without DAY §£aﬂ be granted by the Town
Iy s ] .

Administrator for g peried n @Wﬂy‘e (12) workwecks in any consecutive
twelve (12) m(;hth period. (ii\ca_LlEgyes/of absence shall only be granted to full-time

\1
Iégylar.g@koyees fmkposes of a serious health condition of the employee, spouse,
e

ﬁld ar p%re%t, or bcc;ﬁs@\é‘%le birth of the employee's child or the placement of the
mployee'sAdopted child, While on medical leave, cach employee must keep the Fire
'édmhetqmedicai recovery progress. To be eligible for leave without pay
T n{edical reasons the medical condition of the employee or of the family members for
v}i‘b \l}a e is (aken must be certified with a physician's written medical statement.
_urinhg\\:%dical leave of absence without pay, an employee shall have noloss of
accrued benefits or seniority but will not continue to accrue any such benefits. Health

/ igsurance benefit payments will be paid by the Town in accordance with the established

ra
4

B ./ievel of contribution during periods when the employee is on medical leave without pay.
29
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4. A medical leave of absence shall not be granted until all of the employee's accumulated
vacation leave and accumulated sick leave (in the case of serious health conditions. of the
employee, spouss, significant other *, child, or parent) has been taken. The com¥ inat{l

of paid and unpaid leave shall not exceed twelve (12) workweeks in any twelve (12)

month petiod. C\\\\\

5. Upon expiration of the leave, the employee shall be reinstated to the sdme or an ~ .

equivalent position to that held before the leave was granfed\ Failure of ¥ e‘employee 1o
q

report promptly for work at the expiration of the leave shall'be chuse for dls\m_tssal

o A
6. Upon the approval of the Town Administratdy an e{}i@y?emay recgiye an extcn)sion of

cmaiwelmLZ) work weeks
provided notice is given at least fen (IO)xworlﬁer pmor\te\ghe commencement of said

the medical leave of the absence mthglﬂ\pay for a pe

extension. An employee shaIl li have no loss of ac (ued b&lefits or seniority, but will not
continue to accrue any sudh b@neﬁts durmg sald eg{télsmn (\lantmuatlon of the health
insurance benefit durmg the extcnsycn:;ﬂ\shall be. Qt employee expense.

|

* For purpoges of th1s\<&greement S1gmﬁcant Oﬁher shall be defined as a relationship,
which meets ail the fon;ng requirementsf
\ T d
. P
y ‘,,—'-‘—‘-—\' . \-\____/

B \ The two pegple in the domestic partnership must currently reside together
:) ) in an exﬂu;lxxgnutual commitment for at least one (1) year similar to
7 V—ﬁmartkge and fntend to continue in such a relationship indefinitely,
/ \

They must share finances and/or agree to be financially responsible for

PN each other’s well being, including basic living expenses,
\I ) c. They must not be married to anyone else, and must not have another
/o .
\\ S/ domestic pariner,
~ Y 30
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H
i
i

'_,.f",_—‘\"-\_
o~ F\A\Eve

d. They must not be related by blood, closer than would bar marriage in New

(

Hampshire,

contract. /\

Other criteria for purposes of definition may be considered by mutual agreemen MOk t@ parties

ARTICLE 24 \2

BEREAVEMENT LEAVE

/f

-of an immediate family member as liset! clow\\ T — >

1. Bereavement leave, which shall not exceed four u%lfﬁ?gr \ase of4 death

a. Wife, husband, or significagt other, . \\
, ~ .,

TN '\
b Chlld,/adopted“chﬂd grandchﬂd ) When a person is acting in loco

parent;s, d ™
/ / \ o .
c. Bri\)th?r sister, s\ —1n-la} da ghter in-law; (
/} \ Jj /
%reﬁt %ath&@ mother—m—law stepparents, stepchild,
st pbrother@rf

e. Gran&chlld)sgrandparent

'\/

N
\/ /’f_‘“fi‘*B[:oLh r-in-law, sister-in-law, aunt or uncle.

X loyee shall receive at least four units of bereavement leave in the event of a
\ dﬁaaﬂj\‘mﬁmmedmtc family member. In addition, bereavement leave may be extended

1
} w}th pay at the discretion of the Fire Chief. The Fire Chief may grant a request for an
/

extension of bereavement leave

\ /s _/,f’! 3t



3.

The Fire Chief may grant a request for bereavement leave by an employee for an

individual not covered in the above section.

ARTICLE 25
RESIDENCY
S
) \‘\

v\ ~ \/

All members of the Bargaining Unit shall live within tweunty five (25) milé‘s 0¥\tied> o~
./’ "~
.

infersection of Hooksett Road and Memorial Drive (Sec Appéﬁix D) incorporate P ~7

reference. In the event that any Group IT employee of the Fire Depattment is a%lou’é:d a more

N

favorable residency requirement, that requirement will become the rssﬁiiuiré;nentfor
N

X
T \

)
\7‘\ \‘ ‘}/
\\\\
.\\\ \‘

~. 0

. \\
N~
y

all unit members,

- ARTICLE 26
/" ~SERKRABILITY,

ranvd Vs
f I.f / . AN
If any Article of this Agreerr{eﬁt"\or any apghc,atibn\)f any portion of any Article of this
- /
Agreement to any employee (‘1\1‘ giﬂg\ups of employee;;-/ is feld to be contrary to law, then such
Article shalt not bcﬁ&ﬁwxﬁd\,\b\ﬁt\gll other Arficle shall continue in full force and effect.

. . - N N . e N .
Upon such/ %hdatlon‘ﬂ%? tmion ﬁd\t@_@};IQYGI agree to meet and negotiate concerning the

Article fﬁcted- \-\

TN

\\

- \ ) . .
1! N
;} ) ) ~o
s 'Zp_\“‘—--.kv -
T
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ARTICLE 27
EFFECT OF AGREEMENT N (
\_\
™
1. This instrument constitutes the entire agreement and final resolution of all matters in AN
dispute between the Employer and the Union arrived at as a result of/‘c’\lleci\ve
~
bargaining negotiations, except such amendments herefo as shall habe\ b\*ﬂ&&ﬁé‘ﬂd JLQH \ P
—

writing and signed by the parties. \ - S~ g

N7
2. The parties acknowledge that during the negotiations whichsesulted in thls A eement
cach had the unlimited right and opportunity to make demands \\z? th pect %o anér subject

or matter not removed by law from the area omn@}m\m the”

understanding and: agreements arrived a‘bby the p pmmerﬁss\ﬁhat right and

that opportunity are set forth in this Agreerne Thet efora,‘the Employer and the Union,

for the life of this Agreemcnt/ackoluntanl d unquahﬁedly watves the right, and

each agrees that the otheyéhgllfnot\bs obhgated tQ bax c@lléctlvcly with respect to

any subject or matter referred to, or f(yered ﬂ:LLS Agr ement, or with respect to any

ed t} c vered in this Agreement, even though (
I

subject or matter not- pe\blﬂcaily rQ
such subjects.or maters rhay not have been )mtbm the knowledge or contemplation of

either or both\ e partigs atthe time that thpy negotiated or signed this Agreement.
a \\ /r"
) \-\__/
/ /—\“‘\\
\

.\, ARTICLE 28
EXPENDITURE OF PUBLIC FUNDS

'I‘he To of Hooksett and the Union have reached agreement on terms and conditions of
- X@ymen rdance with N.H. RSA 273-A as herein set forth. The parties specifically
that all cost ifems are subject to the approval of the legislative body at each of the

appro;}:mjte annual meetings.

S~ - 33




ARTICLE 2%
DEFINITION OF SENORITY AND SENORITY LIST

Definition of Seniority

1) Departmental Seniority shall be determined by continuous full time service in the

Hooksett Fire Depattment calculated from the date of employme

Seniority List Maintenance
1) The Fire Chief shall prepare and maintain a Dep Tl Semonty\h all d

collective bargaining unit members ranked from most s\nor ;

the most _)ut{mr and

said list shall include each member’s name rank and date o

Layoffs /\ $
Management may layoff an employee ih-the rmce fo. th town by reason of shortage of

work and/or funds abolition of the pog;tmut other magel 1als chankes inthe organization, or for

the other reasons beyond the empon,ccs—c*ontrol which do notxﬁect ‘d%;redlt upon the service of

an employee. _;'” /
) i
Seniority Based Reduction ( ( /

1) In the case of the perst;mnel reduction (L;tyoﬂ’s) the employee with the least

depa entahgenios sﬁaﬂ\gc_ E‘ﬂf oﬂj

shall ‘be.recalled inorder of their departmental seniority. The
tength of\ghjme employment in the fire department shall constitute
) d partmcntai sc\m}ty
15) NO‘H%‘JLQII‘LPIOYGCS shall be hired until all laid off employces have been given
/”'ﬁ?l?ca?sb?rlgdays opportunity to return to work.
/\)It shall be the responsibility of the union to maintain accurate addresses for all
l

aid off employees and mail forwarded to such employees by the Town at an

a) Emplqye

\ Address supplied by the Union and refusal on the part of the employee o
Y
) ] accept a recall to employment and the employee shall forfeit all right under
. /o this section.
N S/
“ ““\____{.//’ -'I 34



d) Further, 18 months afier the employee’s initial date of [ayoff, the layoff shall
be considered permaneni and the employee shall have no further right q\nder ( ‘
this section. '
Layoff Notification
1} Management shall give written notice to the employee of any pr9p“ sed Jayoff and \
reason therefore at least 30 days before the effective date of the aehN copy~o,f
such notice shall be filed with the Town Administrator and a copy all be fil \d in.the the
employee’s personnel folder. /

2) A layoff shall be considered an Honorable Discharge anll.so ndicated 1 in the laid off

employees personnel folder.

Payment Due at Layoff ‘
I} An employee who is laid off shall be. pal or ali accrued but unused vacation.
2) If employee has been employed by the t‘bwn T at least lb years, then half of the

employee’s accrued btit ynuseﬁ«smk leave wﬂl bepaid.

3) Payment will be made in the employée}igtpay ehe/k .

. y ]
Rehire Following a Layoff \ \ ;’; /
41,

NI employee eh.lre me w1tb.1n,»1'8 I,nonths of layoff, then credit is given for

previous yea,rs o emplo}me\mirh/en calculatmg seniority.

/Z) fL&ygff & doss. \n%sount in semiority calculation.

N -

Resignation /-’/ £

Ny /Re/si’g’ﬁmbmiﬁcd in writing to the Fire Chief

'ﬁie resignation of any employee shall be decmed fo have been accepted by the Fire
L \\\\ ie \gthe Chief’s designee, following two (2} business days (Monday through
\  Friday) from submission.

e 35



ARTICLE 30
DURATION <\
.
AN
This Agreement shall expire at midnight, June 30, 2015. The parties agree that negotiationx\
shall begin on or before July 15, 2014 in order to have sufficient ﬁm/e/fb“neggtiate a \

_ $ ! N
L \ R~
Successor agreement _‘\\\\ ~_ \
~.

\”\ T
IN WITNESS WHEREQF, the parties have here"E;1 set their hand/% seals by the y/
Ji day of Uo. ﬁe/

authorized officers and representatives, this

"3

\
2012,
/\
THE TOWN OF HOOKSETT H@OKS\TT P\R‘MANEM]“/
: FIREFIGHT{ERS ASSOCIATION,

\ AN
\ LUCAL 364, TAFF

"Wl
9,

]

P ot

N, Mot
My Commmsion EJtplfGS- Ji:lyepg bz.l’gﬂ




BASE RATE WAGES MATRIX NO CAPS

APPENDIX A

FY2Nans

BASE RATE

$20.20

$20.49

$20.79

$20.79

$21.09

$21.09

$21.40

FY 201215

BASE RATE

$25.28

$25.40
$25.53

$25.66

$25.79

$26.31

$26.70

$26.84

FY 201415

BASE RATE

$27.51

$27.65

T $06.45

$27.79

$28.21

$28.21

$28.92
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Anthem’s Lumenos Hi-g_h-[)_educ'_i':i'blré Health Plan

- How the Plan an?ks

Calendar-Year D'édu::ti'_'b{'g:

Care Received from
Participating Providers
(In-Network)

Care Received from
Non-Participating Providers
(Out-of-Network)?

Py

Colnsurance

N/A

Coinsurance Maximum
Calendar-Year Out-of-Pocket . $2,500 pec peron
Maximum (Deductible + Coinsuratice $5,000 pef farnily

yous spouse incurs enough eligible
members of your Emﬂ

: Preventive Cara

 Routine Exams and Screenings

IFyou are envofied at the funily level, eligibla axpences incurred by you er any of your envolled Rmily merabees count toward 7
sallsl){ing the calendar-year deducrible and/or the aoinsurance maximnm, In other words, if you ate entolled at the family level and

expenses to meet the calendas-year deducrible and eoinsurance maxinim, no ather enralled
will be required to meet the calendar-year deduetible or coinnurance maxdinum.

Nate: that all jn-noowork and out-oF-actwork cligible cxpenses connt roward the calordar
However, coinsurance costs incufred ont-ofnetwork count only toveind the outof neewnrk ddinsuraiice mndmem.

Covered at 100%?

year dednctible.

Coveree af. 70% afiey deductible

 Benefits

Gutpatient Care

Coveied ar 100% afier deductible

Rouiine exams end screenings inchede pliysical exams for childen and adults; eye exams; hearing screenmg; !5@011 and urine screening testay ¢
cancer sceeeningsy well-woman exams; and recommeaded immunizations, See Preventive Care Serviess Covered at 100% on page 3 for mare
information, All screcnings and wests aw: covered as recommended or applicable for youe sge, gender, andfor health history.

Covesed ot 70% after dedactibfe

Office visits
Surgery, Isboratory and allerpy tests, x-tays, | Covered at 100% afier deductible Covered at 70% afiet deductible
ulreasounds, infectons, allerpy injections
Metecnity eare | Covered at 100% after «i_nductibls Covered ag 70% afier dedactible .
CT scans, MRIs, chemotherapy | Covered ar 100% after deduciible Covered ac 70% afeer deductible -
Inpatient Hospita! Care Covered at 100% after deductible Covered at 70% affer dedncrible .
Chiropractic Care Covered at 100% after deductible Covered at 70% after deductible
Durable Medical Eguipment Covered at £00% afier deduceible, limited o Covered ar 70%.%_1_&&' deducrible, limited 1o $5,000
$5,000 per person per calendar’ year® per pomwen per salendar year .
Physical, Occupational, Cavered at 100% zfter deducrible, limited 1o Covered at 70% affcr deductble, [iraited 1o $3,000
and Speech Therapy $5,000 ger person. per calendar year® per person per calendar year?
Hospice Care Covered at 1089 afier deductible Covered at 70% afer deducdble

Emevgency Room Care

Covered ar T00% aftee deductible

Covered at 70% afeer deductible

Vision Care Frames and kenses

Discaunts available

N/A

Nutvition Counsefing
Up to thiee visits per pesson per calendar year®

Covered at 100% afrer deducuble

Clovered at 7096 after deducrible

Diabetes Management Program

Covered at 100% after deductible

[ Covered at 70% afier deduciible

Behavioral Healtheare
and Substance Abuse Treatment®*

Covered at 100% after dedugetibls

Cavered ac 70% alter deducidble ooAT

Maximum Lifetime Benefit

Mone

$1 millinn pes prison

Prescription Diugs

Shert-tern and fong-ranr: Covered ar 100% afier
deducrible

Shorr-tern and fong-term: Covered ax 70% after
deductible .

*Bentefits are Huttied to the inascdunes flowable Bencfit (MAB), which it the matrat that the plew contrnct allows for v prrtindar serofee fn yoy geogapbical avee, Ja non-nesivard healdedre proside disrges mare
thart re MAB, you dire reipornsible far e differsice, which daes not apply to the eafenditv-gair out-of packes madoume. Note that yor cmn iz the ffnnds it your Bealth stoiigs devasnt fo py for otre that execedt the
AR, I you rereios it disgiasi porer care 25 govered at 100 afler padie ek the colende fedvectible. ‘v binatton af 5 £ benzfite eonpts eowemed rhis Boit, Note et yous e

st thhe et rz pocer healtd savinngs aovoré to pay for ears dyat cxcecds the enlerndmyoar limit, A mbatance abiae derelfleation and rehabilivation benefits are Funited vo a separate $HLO00 nuaiina per gesore {3
P calndar yer anid o 320,008 masdinnn pee ffetime for oll sevvives, ipatient or awegpatient, Note theee yor zan wse the frds in your heaitly strilge acconnt t7 pay for cace that exceed: Hiese svcinnms.,

b or ort-afS)




The chart helow pravides a summary of how the plan pays for care when you see participating
providers.and for care received from non-participaring providers:

T e R - Care Received from
- - ..Care Received_ fram. .. -~ Non-Participating

SN ~Participating Providers Praviders
- (In-Netwurk) {Out-of-Network)

Calendar-Year

: $2,300 per person
Deductible $5.000 pet family
Mote that all in-network and pot-of-retwork eligible expenses couny
roward your cilendar-year deductible, In other words, there isnta
separaiz deduciible for in-network services and one for out-cFnetwork
| gervices.
In addition, if you coroll your family members, once your family’s
toral eligible expenses satisfy the calendat-year deduedble, no facther
deductible is required by any other enrofled family members.
Coinsurance Coinsurance is not required when

you see participating providers, 30%
Cainsurance PN/A % 2,500 per person
Maxtmum $ 5,000 per family
Sﬂg’;‘;‘_ﬁ‘gﬁzz' $2,500 per person $ 5,000 per person
Miaxim $5,000 per family $10,008 per family
{Deductible + Note that this amount is the same | This amount consists of your
Coinsurance) as the calendar-year deductible, | calendaryear deductible plus

. | You hawe to meet this amount your coinsurance costs for

only once before the plan pays out-ofnetworl services only.

100% of eligible expenses, up to | All bengfits are paid up ro the

the MAE. MAR, Cutof nenwork care may

invalve charges beyond the MAB.

Coverage for Covered at 100% Covered at 7096 after deductible
Preventive Care No dechuesible required

When you receive healthcare, you may choose o nse the available funds in your health savings
account ro help offset your calendar-year deductible or ta pay for any required coinsurance.

As you can see, using providers who participate in Anthem’s Bumenos netwoik can reduce
your ous-of-poclet costs. A directory of netwark providess is available by:

* Logging on to LGCs Web site at www.nhlge org and clicking on “HealthTrust Onling,”
+ Togging on to Anthents Weh sice direcely ac wwiwanthem.com, or

» Calling Aathem at 800.852.6592 or LGC at 800.852.3358.

Remember, medical coverape with Aathem’s Lizenenos High-Deductible Health Plan is offeted

. through Anthetm. To answer any questions you have about your medical coverage, Anthem

sepresentatives are available from 7:00 a.n. to 8:00 p.m. Monday through Friday, and from
9:00 a’m. to 1:00 p.m. on Saturday: If you have a question about how your care will be covered,
you are encouraged to call Anthen ar B00.852.6552 before receiving care,

With Antham’s Lurzenos
High-Deductible Health Pian,
traveling docor’t meeen leaving
your healtheare coverage bebind,
Becanse you car: chogse which
bospital and provider to see, your
care is covered as it 2would be ar
hame as fong a5 you use one qf
the thawsands of Blzee Cross and
Blue Shicld BlueCrard-nemvork
provides nationwide.




GO
HEW HAHAPSHIRE
toeoal Governutent Center

PRESCRIPTION BENEFIT
PROGRAM OVERVIEW

CAREM/

Forimme'drate, or short-tetm mejdigat-ion, ﬂe‘éds* For maintenance or long-term megl:caﬁon nt.aeds‘
'{{_cu WillPay: | -$i0foreach gécieric niedicaticn + $10 for each generic medication ]
- $20 for each preferred beand-name medication™ + $20 for'each preferred brand-name medicatio o
. <545 for each non-preferred brand<name medication® | « 545 for each non-prefecred brand-nizme medication**
DaySupply | 34-day supply 90-day supply
Ll . )
Refill Limit: | One initial €l plus two refills for maintenhance of | tone
long-term mediciries. For each addittonal fill a 100%
_| copay wili he appiled.
Prior Batox.and Myabloc for Non-Cosmetic Purposes Only, Welibutrin SR Tab 150mg and-its generic: Buprapion ER
Authorization | b 150mg, Wellhutrin SR Tab-200mg and its generic: Bupiapion SR tab 200mg, Wellbutrln Xt T2B 150mig and jts
Re HL ads generic: Budeprion XL tab 150mg, Wellbutrin XL Tab 300mg and its generic: Bupropion XL tab 300mg.
quiracs All forms of Wellbutrin and its generics are not covered for use as asmoking detérrent.

*Your plai miay have coverage limits, be subject to dispensing fimitations and may oot caver ceftain medicine. Please lag on to www.caramark.cam for the
most up-ta-date plan information.

Tference In cost between thg brand-name and the
. 5 2 g - N

The CV5 Caremark Retail Program includes more than 64,000
participating pharmacies nationwide, Including aver 20,000
independent community pharmacles. For a full listing, visit
www.caremari.com. -

Day Supply Limit )

You.can get up to a 34-day supply of medication each time you
have a prescription filled at a ratail pharmacy. Ask your doctor
o wiite a prescription for up to 2 34-day stpply. when clinicatly
appropriate: -
Refill Limit

For maintenance or long-term medication, you may obtain
-onet initial fill plus two refills at a retail phaanacy. It will then
be necéssary for yourto utifize CVS Caremark Mail Servicefor
additional supplies. Otherwise, you will be responsible for 100
percant of the cost of the medication when filled 4t retall
pharmacy. CVS Caremark Mail Service is the most convenient
and etonomicalway to pufchase maintenance or long-term
medication.

CVS Caremark Participating Retail Pharmacias
Participating pharmacies ¢an easily access iiformation about
your prescrption benefit program and the appropriate
payment. You will not need to file any additiohal paperwork
when you use a.CV5 Caremark participating retall pharmacy.

Non-Participating Retail Pharmacies

In most cases, you will pay miaré for yéur prescription if you
-use a pharmacy outside the CVS Caremark network. You will

be asked to pay 100 percent of the prescription peice at the
pharmacy. Then, you will need to submit a paper clalod form,
alongy with the original prescription receipt(s), to CVS Caremark
for reimbursement of covered expenses.

R R s
L SHE P

CVS Caremark operates five mail service-pharmacies across
the United States to provide quick service to glan participants

. wherever they live. To énsure your safety, registerad

pharmacists staff aurmsil service pharmadies. Just ke your
naighborhegd pharmacist, our pharmacists checkeach
préscription to make surk.it's filled correctly. In addition,
your prescription’histary is reviewed to Identify any possible
problarns with new medications you may he prescribed.

Day Supply Limit

You can'get up 16 a 90-day supply of medication when you get
a prescription filled through CVS Caremark mail service. Ask
your dactor'to write a prascription for up to 2.90day supply
plus three refills when ciinically appropriate. Prescriptions
written in this way will be valid for up fo one yéar.

Blzase Note: By law, CVS Caremark mustfllf yeur preséription
for the exact guantity of medication preseribed by your doctor,
up to the 8G-day supply limit.

Payment Options )

White chechs and money orders are accepted and a "bill me
later" aption is available, the preferred methad of paymentis
by eredit card. For credit card payménts, simply inciude your
VISA®, Discover*-MasterCard™ or Amaritan Express® number

and expiration date in the space provided on the mail service
arder form.

Convenient Home Delivery

Please aliow 7-10 days for d elivery from the time your order
is placed, Refills are defivered within seven days following
VS Caremark’s receipt of your refill request by phone or
oaline, Your patkage will include a new mail service order
form and an invoice, if applicable. You will alsq receive the
same type of information about your prescribed medication
that you would receive from a retail phatmacy.



For:Both Retail and fiail Servige Piograms: s

www.caremarki.com

Using CV5-Carernark’s Web sfte 5 the most convenignt way- 16 anage prescApition drug beaefits. Registéring orline Is-zasy, guitk

and secure. You can-erder mail #8rlcé refills, check tie statug. of fecent-Gidegs, acress presorintion diug ‘history; price medications
andlocatea VS Cararnark participating rekall phiabmiagy. The Web stie alscoffers informition abioybvarious Fealth taples, mc]udmg
a presedption drug refcrende Wbary;

Drug List
Youi plan 15 subject o alist of prescribdon drugs that are pr&fer;ed by-the p[aﬂ betause of thalr safaty, clinical effeciivenass and

.ablhty to halp centrol presq;pﬂuu.drug gosts. Thedrug liseis: rapd,ated on a veqUlr Basis. Log ontowwiw.caremark.com to access

thie faast currenediig fist foryour plan.

Prier Authorization ¥

Some:madications may raquuﬁ apprava! before the preseiiption can.be:filled. Your pharmacist will giveyau ar your doctor a
tall-frgm number to.rall in order-to:obtaln approval. If prior authorzation i raquired on a preseription filled through the mail

sarvice; CVS Caremark’s Mail Service Pharmacy will contact yaur physician directly for approval.

Have Questitng?

Cﬁstamer Care [ ava;lable o 35:(St Jyou 24 houm & day. saven days a weelg fqryour prescﬁphon

Contact. CuSmmar Careat 1*888—?25—15'3“1‘ 'to spgakto a CLJsmmerCare reprp_sentahvenrm aCCes;.
VS Caremark’s fally dutomated refil phone sefvife. You widy alsh &mall Custorner Care at
customerserviceearemark.com.

: Cargfmailecom is-a'hassia free, round-the—clock way to erder refill preseriptions, chack order status i .
‘and get imporent thedication information, : (

| When you call selogin, be ready to.provide:

- ’!r'nur data’ of h;rrth

< Your CVS Carematk [D nuribier Lacateian the frontof your CV§CaremarkiD card

- YourVISAZ, Distover®; MasterCard® of Ammeticar. Expresss Ffuirriber, with 8%pication date,
i your plan-requirss a payment. hecks.and mgney srders dte accepted; howedsr, the
preferrsd method of paymentis by eradit card.

MewHampshirs Local Gvarntmagt C&dtei's (LEO) Enrollee Sorvicas Repfesentatfvg are available
Forissueiﬂrcoa.cems with entoHriert or-aligibility and any other presn’rpnon dinig bestefitliquiries. .
To-chritact LGC; g4l 1-800-527-5001 beteein the hours oF E30-4.m. and 430 pin. (E5T) Monday ‘
thetwigh Fiiday-ot visit veww.aklge.ofg. For further information er quastions you may also emall
Enrdllae Sefvicas at nnmlieasawzcas@nhigc@rg,

Nged Anbther PrescripiiotiD Card? Additional ID facds ¢an be-obtained by calling CustomerCare
af T~388—,726—1631, Fors temporaty 1D card, gotd wenkicdramark-conm,

This guide provides an overview 6f prastription ceverage. White itis intended fo desribe your béngfits as Acfarately as possible, the specific
tarms andconditions of elzg:br?'ty and bengfits are set forthdnand governed by Your Prescription Berefif hooklet and-arly othgr sepainte
documents relaling to fzatures of the plan. In the event of any discrepanty between this guide arid Youir. Prestription Behefftbooklet, the
terms of the Your Prescnpr:on Benefit-booklet will govert, Tis. gwde does not tenstitutea doAlract or an pifarto form, g-¢gnitract, and s
norbinding.en zmy party. Fhe benefirs described in this guide may be. subjar;t io thange without prlor atce.

1820500 70511
NHEG#SD [ﬂ.n'.lﬂﬂ_ﬂfd h



Safely. Violation of safety regulations or endangering the health or safety of other
persons; falllng to report any work-related acoidents; failing to notify supervisor or
appropriate cortact person of a safaty issue.

Employse relaffons. Using abusive or profane languags to anather employes; negligent
or intentionaf destruction of another employee's personal possessions: ihreatoning bodily
harm; intent fo strike; striking enother emplayes. Using threatening, abuslve or profane
language or other provocation which might reasonably be expected o resultin a
disiurhance.

Crime. The conviglion of any level crime, ocou reing on-duty, or work-refated, or would
somehow affect the job responsiblities and dutles of the employee. See 'Employment
Conditions’ for more information.

Dishonesty. Dishonesty to a coworker, resident, or visiter to tHe Town,

Incompetence. Repetition of avoldable mistakes fo a point that the mistakes demaonstrate
a disragerd for the Town's intsrest, .

N_e_glé_ct of duty. Megllgsiice In the performance of dutles which conflicts with the Town's
intarest, Neglect of duty resulting in infarlor work, lack of worlk, gquipment breakdown, or
waste of materials, supplies or producis.

Unsalistactory Job performance. Failing to demonsirate the requisite skills or abilites to
satisfaclorlly discharge the employee’s duties, :

Telephone, facsimile, copnlster, e-mall, pholgopler. Excessive use of Town talephonag,
facsimile, computer, e-mail, Intarnet ascess and/or photocopler for parsanal purposes.

Theft or desfruction of property. The theft or negligent or intentional destruction of any
Town property or the personal property of a cowarker, resident or visitor,

Insubordination. Acting in an insubordinate manner toward any supervisor or in disregard
of any directive of the Town.

Violation of the Town's poficles, procedures or rules. Violating or failing to follow the
Town’s pelicies, procedures or rules.

Brugs and alcohol in the workplace, and festing. The Town is committed to providing a work
snvironment that is healthy, safe, and fres of drugs and aicohol. In doing so all emplovess are
reguired to submit to drug and ateohal testing upaon request of a supervisor. In support of gur
commitment 10 a healthy and safs work environmant, the Town prohibits the following conduct
and any cenduct which, in our determination, is not consistent with our commitment.

The manufaclure, distribution, sale, possassion, storage, ot use of a controfled
substance, unauthorized prescription drug, drug paraphernalla, or aleohol, at any time on
Town property, on duty, while conducting Town business elsewhere, or during work
hours,

Reporting to wark or otherwise working under the influence of drugs or alcohol, or under
the influence of lagal drugs that may impair your ability to safely perform your job
functions.

Reporling to work in a condition that is not fit for work. in addition ta being under the
Influence as mentianed above, othier Indlcations of a lack of fitness for duly are smelling

21



of aleohol, appearing to be “hung-over”, or otherwise appearing or being unable to
effeclively Interaot with cltizens, visitors, and co-workers, and work safely and praperly

without impa?rment.
« Falling to submit to a required filness for duly exam.

The Town recognizes drug dependency as an #iness and a major health problem. Employees
needing help in dealing with stich problems are encouragad to use sarvices provided with their
health insurance, or the “Employes Assistance Program®. More Information on EAP is available
in Human Resources. Consclentious efforts to seek such help will not jeopardize any employee's

posifion.

An employes must, as a condition of employment, report to their Depariment Head any arrest
under a criminal drug statute which accurred on Town property, while on-duty, conducting Town
business outside of the normal work hours, or an arrest which would jeopardize their job
funclions. This report must be made on the following work day after the arrest, Once the case
has been finalized/¢losed, the employee must also report to the Department Head the final
dispositioh of the ¢ase on the following work day.

The Town follows alf protocols of the U.S. Department of Transportation drug and alcohol testing
program for afl employeas whether they fall under the Tederal oriteria, of not.

1. Prohibltlons, No employee shall repart for duly, remain on duly or operate a Town vehicle or
any equipment, while underthe infiuenics, while in possession of, or while using alcohs) or a
contrelled substance, or over-the-counter medications which may have an affect. In the case of
coniroliied substanhces, an exceplion is made If presoribed by or used pursuant o advics of a
physiclan. The employse must be advised by their physician or pharmacist that the substance
waon't impalr thefr abliity to operate a mator vehicle. Afly employes shall inform their supervisor of
therapautic drug use that may impair the employee's ebllily to perform job functions. Please see
*Prascription medicafion and over-the-counter medication® for more inforrnation.

Employses shall not perform safely sensitive funclions within four hours after using aleohal.

No supervisor having actual knowledge that an employee is under the Influence, in possession of,
or using alcohol or a controlled substance, shail permit fhe employes to perform or continue to

_ perform safety sensifive or non-safaty functions.

2. _Testing. Tesling shall apply to all employess. The refusal to submit o a required tast will be
treated as a posilive resull,

The following classes of drugs wili be subject to testing by urinalysis: marijuana, cocalne,
phencyclidine (PCP), opiates (Includes codelng) and amphetamines, and any other class of drugs
covered under the U.S, Depariment of Transportation Drug and Alcohol regulafions. Alcohal
testing is done through breath analysis or any other method used by the collection site facifity in

accordance with approved U.S. DOT protacol.

Posifive test result. (Empioyes fails drug/alcohol test) A positive result during the initial
screening requires that the laborataty do a confirmation test, Once confimed, the results are

gubmitied to the MRO. The MRO will attempt fo contact the employes. The MRO will either
declare a verlfied posifive test, or cancel the poshive result after discussion with the employes. In
the event the MR( 1= unable to contact the employee in accordance with DOT regulations, the
lahoratory postiive result will be reported to Human Resources. Human Resources will contact
the Department Head with the test results. The Department Head will contact the employae and
arrange {o mest with them and discuss the disciplinary measures lo be talen. See "Positive {est

consequences”,
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In the case of a posilive drug test result, the employse may request a test (B botle) {al thelr own
expense) of the spilt sample urine spacimen by contacting the MRO. Should the test resull in a
negative test result, the Town will relmburse the cost of the test (B baotlle) to the smployes. The
employee will be reinstated with back pay and full beneflis. Docurmentation of the nagafive test
result will be placed In the employae's file.

Types of drug and alcohol testing Include pre-smployment, reasonable cause/suspiclon, post
accident involving fault or injury, random, return to duly, and follow-up., :

Positive aicoho! screenings are c:onﬁ-rnied through a second breath analysis. After various sieps,
which could include a discussion with the employee, the MRO will declare a verifisd positive test
or cancel the test altogsther.

Positive fest gonsequences; Employess wha are directed fo take a test and refuse to cuaparate
wil! be subject fo immediate suspension and will be troated as an employee who tests positive.

If the employee’s drug test result is positive, the empioyee is placsd on:paid adminlstrative leave
for the remainder of the workday ahd driven home. The employae is then placed an uhpald
suspension. The employsé’s unpaid suspension from work wili be for a minimum of sevan

workdays and & maximum unfimited days until the employse does ail of the followirig:

» MeetWith a icensed substance abuse professional for assessment and begin
appropriate ireattent.

+ A fitfor-duty report must be provided to Human Resourses.
"« Takeand pass a drug andfor aluohal test al the Town's medical facllity.
A Pre-emitilovment. All offers of em;:iloy}'nen't extended for any posiion must be condliioned

d;;bn negaﬁife drug and alcoho! fests. If the applilcant falls the test, the offer. of employmant shall
be withdraan. ) 7

B._Reasonable Cause/Suspision. Reasonable cause/suspicion Includes but is not limited to
personal ard contemporaneous observation.of specific bahaviors or performatice or physical
characteristics which indicate that an employee may be under the influence of .drugs or alcohol
during work hours.

A supervisor frained in the detection of symptoms of drug and alcohol abuse must abserve fthe
behavior of any employee who appeats to be under the Influence of drugs or aleohol at work. If
available, anicther person should witness or confirm thess gbsarvations, These ohservalions
must be documented in writing. The supervisor shall ohserve and considar the employae's
perfarmance, spesch, breath odor, balance, overall appearance and any physical evidance of
aleahol or drugs. .

The supervisor will do the following.

+ Approach the employee and ask, "Are you feeling okay?" or “How are you feeling?" This
is a non-threatening, non-defensive way to bagin your discussion. Remember that
behavior which can indicate drug and/or alohol use m y be an indication of a varlety of
other medical or nori-medical condiilons. :

«  Ask the employes if they are taking any prescription medication ar other medication that

may cause the appearance of drug or alcohol impairment. If appropriate, require the
employee to provide written proof of such within 24 hours,
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+  Listen very carefully. to the response given by the employee. Using your bast judgment,
determine If the employee Is a threat to thelr safety or the safety of others based an your
concerns and observations. if you believe the employee Is not fit for duly remove the

employee from their regular dulles.

= After removal of the employee from their dutles, ask the employse to walt for you in a
private office or area. Escert the employse to that locatlon, Have someone wait with the
empioyee while you contact the Department Head for approval to drug sndfor alcohol
test, Be prepared to describe spedifically the documentad behaviors and physical
sympioms that Indicate o you thal this employss may bs under the inftuence of an a drug

or alcohol,

* Once approval Is received, contact the medical fadiiity to arrange for the tests.
+ Inform the employae that they will be tested and what they will be tasted for.

» ¥ihe employes refuses to be fested inform them that refusal will result in suspension
withoul pay and they will be treated as an employse who tests positive. If the empioyee
still refuses, restate the repercussions of refusing the test. Should the employas refuse a
third time, contact the Bepartmant Head for approval to suspend. If you are the
Department Head, follow suspension guidslines listed under section "Xt Positive Test".
Do not allow the employee to go homme on their own accord. Arange to transpurt the
employea home. Thoroughly document the meeting. Documentation must be completed
and slgned by a winess within 24 hours of the mesting.

+ if the employee consents to be lested, ascompany the employee to the medical facility.
Stay with the employee untll the tesi(s) are complated. Inform the employes that they will
be placed on paid administrative leavs for the remalinder of the workday and suspandead
without pay pending the results of the tesi{s). Take the employee home after the test s
complete or arrange for transpértation. Do not allow the smployee to go home on thelr
own accord, Document the meeting and show the administrative leave and suspension

on applficable ime sheets,

» The fransportation of an employse appearing to be under the influence will require the
supervisor lo attempt {6 contact the employee’s family to arrange transportation. The
supervisor will make reasonable sfforts to get the employes home safely. The supervisor -
will not detain ihe employes agalnst their will, however, under cortaln circumstances it
may be necessary for the supervisor to contact local police. '

»  Notify Human Resources of all of the above.

Reasonable cause/suspicion negative test result (Employee passes drug/alcohol test)

Human Resources will be contaclted with the results of the teat. Human Resources wiil contact
the Depariment Head with the results of the iesi(a). The Department Head will inform the
employee that they will be allowed to return to work without Joss In pay and benefits unless the
behavior(s) ltself which prompted the tesl warrants discipling or it is established that the
employsa was impaired due 1o other reasons in viciation of this policy.

C. Post Accident. After an accident of any type (motor vehicle or non-motor vehicle), an
ermployee may be subjact to testing andfor disclplinary action based on reasonabls cause Testing
Is also required If the accldent resdits in a fatality or injury of any sort, or If the employes is found

to ba at fault of the accident.

Drug testing must be performed as soon as'practicable affer the accldent. Alcohol testing must
be performed within two hours after an acoident. I, for unavoidable reasens, alcohol tosting is



performead bayond two hours but before elght hours post accident, the Department Head must
document why there was a delay in tesiing, If alcohol testing cannot be performed within eight
hours post-accident, all atternpts fo an alcohol test shall stop. The Department Head must
document why testing could not be done within the required period. Any employee that is
involved in an accident in which alcohot testing is required must abstain from aicohol use unfil
they are atcohol lested; or sight hours have elapsed post accldent. Post aceident alcohael testing
may be performed or referred by-trained law enforesment officials in fisu of a medical facility. If
fesling is performed post accident, follow the procedures outlined under "Reasonable Cause.”
The smployes's supervisor wilt transport the employee or arrange to have the employes
fransportad- to the testing or collection site,

If an employee is injured, unconscious, or olherwise unable to cansent 1o testing, all reasonable
steps will be taken to oblain a2 sample. The Depariment Head wili nofify the hospital or medicat
treatmant facility where the employee has been taken, of the nsed to obtain specimens for drug
and aleshol festing. Necessary medical attentlon will not be delayed In order to collect any
specimen and any injury to the employae should be treated first,

The conseguence for a positive post accident test result Is immiediate discharge. An employss
will be suspended without pay pending the result of post accident test(s). In the event that the
test(s) are niegative, the employee will be relnstated without loss of pay or benelits, unless other
conduct warrants discipline under Towr policy.

D. Random: The consorlum is responsible for the random selection of employess for testing
and will provide a list of randomly selecied employess to Human Resources. Random tests will
ke conductad on a monthiy or quarterly basis at threshold levals praseribed by the Town, Each
employee in the pools will be assignad an identification number, Except for providing and
updaiing the émployees Information 1o the consorium, the Town will not be invalved in the
randem selection process. : :

-ItIs impottant for employses in the random pools to understand that if they are drawn for a drug
or alcohol random test, thelr identification number is not withdrawn from the pool. Rather it goes
back inte the random peoot and may be sslected agaln in the future. This can result in an
employee being randomiy tested several fimes in one year.

Al least 50 parcent of employees In the DOT pool shall be selected for random trug testing and
10 percent shall be selected for random alcohol testing each year. These percentages are
subject to amandment up or down by the US DOT.

Each department head will be the medical contact person for thelr depariment unless designated
to another member of that department. The Daepartment Head shall keap ail information
cortiidential af all imes with the exception of tesling appointments and results, Each guarter
Human Resources will provide a list of the selected employees 1o be tested o the Department
Head who s responsible for scheduling the test appointments. Tests shall only be schedulad
during work hours. If a selected employae is an leave, their name may be held in reserve until
such time as they are available for testing. The Department Head will contact the testing facility
and supply all information needed, such as name of the employe, social security number, date of
birth, whether the employee is a random DOT or Nen-DOT test, ete, and the type of tesi{s) to he
performed. The Department Head will not notify the selected employee that they have been
scheduled. The Department Head will only notlfy selscted employess to report for testing when
the employee s on duty and immediately befare the scheduled appointment. At the time of
notification the empioyee must report immediately for testing. All time spent reporting for and
during testing shall be consideted on duty. if the employee uses his or her personal vehicle to
report to a testing site, miteags will be reimbursed. The [ahoratory will send test resuits o the
consortiuim for review,

Randem negative test results: (Employee passes drug/aicohol test)
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Human Resources will notify the Department Head of the negallve result by employes name,
The Deparimeni Head then must nolify the employee of the test result(s).

3. Collection Sita. A colleclion site is a place designated by the Town where employees
present themselves to provide a urine specimen to be analyzed for the presence of drugs and/or
breath.andfor blond sample for alcohol analysis. The Town reserves the right to change
designated cofleclion sties under this policy and a designated collection site may be any sultable
location where spegimens can be tojlected under the condltions set forth in reguiations, including
& properly equipped mobile facliity. In the case of a post accident drug fesi, specimens may be
coliacted in the hospital or emergancy medical facllity where the amployse has been taken for
medical attention, provided that It mests the collection conditions set ferth in the US DOT
regutations. Any site which meets the requirements of US DOT collection regulations may be
substiiuted by the Town if it Is impractical for a drug test {0 be performed at one of the designated

polection sites,

The service of collection sites, the MRO, and the testing laboratory are contracted by the Town
for purposes of compliance wiih this policy. Thelr employaeas ars not employees of the Town and
neither the collection site, the testing lab, thelr empltveas, nor the MRO are under the direction or
control of the Town. All colleotion sites, labs and MRO's are Indspendent contractors.

s Collection Site Procedures. Cooperalion of employees s redquired st collection sites.
Any lack of cooperation will be reported to Human Resources and appropriate disciplinary
action will be taken, The employee must show a pleture 1D upon check in. if positive
idsntification canhot be made, the collection process will stop, The colleclion site will nofify
Human Resources if the schedulad employea falls to arrive al thelr assigned tme,

Alcohol tests are conducted by LS DOT protocol. Any test with & BAC result of .02 or greater
is considered positive. Any positive slcohal test will be sonfirmed by a second test by breath
alcohol testing. Employeas who refuse to provide a specimen or fail to cooperale with
coliection personnel will be reported to Human Resources. The behavior shall be
documented and appropriate disciplinary action will be {aken. Refusal to provide a specimen
for analysis will be treated as if the employes tasted positive.

¢ Colleclion and Tesling Procedures. Tha Town will foflow drug and alcchol procedures
contained in 40 CFR Part 40 Procedures for Transportation Workplace Drug Tesiing
Programs and 42 CFR 362 which include preparation for testing, specimen collectien
procedures, laboratory requirements, retention of samples, and MRO qualifications and

functions.

‘The collaction site procedures shall provide for the collection of split sample urine specimens
in accordance with.standard procedures. Alcoho! testing shall inciude an initial screening lest
through breath anslysis or any ather method used by the collsctlen site facility In aceordancs

with approved US DOT methods.

Chaln of custody and quality control of samples shafl follow NIDA and US DOT guidelines to
agsure the acouracy of collaction and testing procedures. A quality control program for drug
testing Wil ber mainfalned including the submission of blind sampiles to assure the acouracy of

coltection and iesting proceduras,

+ Contraclors. Agreements between the Town and independent contractors providing
services will include certification that the contractor is In compliance with US DOT drug and
aleohal testing requirements, i the contractor’s serviges fall within the US DOT guldelings.

4. Medlcal Review Officer Dulles (MRO). The MRO will review the rasults of testing, verlfy

each {esl and conduct an administrative review of all negailve resulis before they are reported to
Human Resourges.
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Befare the MRO makes a final decision fo verify a positive test result, the employee shall have an
opporiunity to discuss the test result with the MRQO during a medical interview. The interview,
which may be by islephone, will be used to determine whether there is a legitimate medical
explanation for a posifive drug test result from the lab, Initially, the MRO shalf contact the
employae directly, on a confidential basls. I after 24 hours of making all reasonable sfforts and
documenting them, the MRO is unable to reach the employee directly, the MRO shall contast
Human Resources who will confidentially direct the smployes to contact the MRO, '

Any employee directed to contact the MRO under this section shall be required to do so
immediately and either parlicipate in or expressly decline the medical Interview. The MRO may
verlfy a test result as posltive without having communicated directiy with the employee about the
test whare the employse expressly declines the opporiunily to discuss the test or participate in a
medlical interview or the empioyee has not contacted the MRO after being directsd to do so, or
under other circumstances provided for in US DOT testing regulations.

If a test is verified as positive by the MRO after an employes fails to contact the MRO, the
employes may thereafter present to the MRO Information documenting that serlous iliness, Injury,
or other cirfcumstances unavoldably prevented the employes from timely contacting the MRO. On
the basls of such information, the MRO.may reopen the verlfication, allowing the employee to
presant information concetning a tegitimate explanation for the positive test, If the MRO
determines the explanafion to be reasonable, the MRO shali declare the lest to be negative, If
the MRO determinas, after tha appropriale review, that thete is a legitimate explanation for the
confirmed posiiive test result other than the unauthorized use of prohiblted drug or substance
abuse, the MRO shall report this @ & negative test result and so Inform the employes regarding
this finding. The MRO may conclude that a particular drug test is scientffically insufficient for
further action. Under these circurnstances, the MRO should conelude that the test is negative for
fhe presance of a prohibited drug. oo

Following the verification of a positive aleohof test result, the MRO shall refer the employee's
case to Human Resources for further action as provided under this policy.

If the MRO determines, after raview, that fhere is no tagitimate medical explanation for a
confirmad posifive drug test result other than-the unautharized use of a prohibited drug, the MRO
shali refer the amployee tested to Human Resources for appropriate action in accordance with
this policy.

5. Tesgting of spllt samples. Should any question arlse as to the accuracy or valldity of a
positive drug test result, the MRO may order at any tima a test of the spiit sample at the certified
laboratory and verlfy that the lab report and assessment are correct, The employee who tested
positive may also request that the MRO direct that the split sample be tested, -

If a positive resuli is consistent with legal drug use (a determination that there is a legitimate
medical explanation for the posliive test result) the MRG shall report the test result to Human
Resources as negative. Within 60 days of an employse’s receipt of a final positive test result
from tha MRO, the employee shall have the right upor written request to the MRO, to have the
original spachnen retesiad, either at the original lab or at another NIDA certifled laboratory, Only
the MRO can aulhorize a re-analysis of a sample.

An employee efecling to have an originat test of a spiit sample lested will pay in advance all costs
associated with the shipping and testing, but the employes will be reimbursed by the Town if the
relest is nagative.

If a specimen is sent {o a second lab, the first fab must maintain the chain of custody.
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If a test of a splif sample is negative, the drug test results shall be deemed negative by the MRO.
Samples that vield positive results on the confirmation will ba refained by tha {esting laboratory in
properly secured, ong term, frozen storage for at least 385 days. Within this 365 day period, the
ernployes, his representative, or the Town may reqisest that the tesfing laboratory retain the
sample for an additional parlod.

8. Confidentiality of Information. Except as stherwise provided herein or under federaf law,
the MRO shall not disclose {o a third party any medical Information provided by the employee (o
the MRO as part of the tesfing verification process. The MRO may disclose such information to
Human Raseurces, & US DOT agsncy ar other federal safely agency, or physician responsible for
determining the medical qualification of fhe smployee under a US DOT agency regutation, only if;

» An applicable US DOT regulation permils or requires such disciosure; or,

= Inthe MRO's reasonable madical judgment, the Information could result in the smployse
being determined to be medicafly unqualified under an applicable US DOT agency rule;
or ’

» 1hthe MRO's reasonable medical judgment, in & situation in which there is no US DOT
rule estabiishing physleal qualification standards applicable to the smployes, the
information indicated that continued periormance by the employss of their safety-
senskive funclion could pose a significant safely risk.

The Town's contract with the providerfeonsortlum régquires that the contractormadical facility
maintain employee records in confidenss, as provided in US DOT regulations. The contract
provides that the laboratory shall disclose Information related to a positive test of an employee to
the employee, the Town, or the declsion maker in a lawsuit, grlevance or other procesding
inftiated by or on bahalf of the empioyee and arsing from a cortified positive test.

Any smployes who Is the subject of a drug or alcohol test under this policy shall, upon written
request, have access to any records relating lo their test and any records relating to the results of
any relavant certification, review, or revocation of cerlification procedures.

7. Regords. Human Resources shall keep the foliowing:

+ Records that the collection process conforms to federal taw, for five years.

» Records that show employees who falled a drug test and the type of test failed,
permansntly In the amployes's medlcal or drug/aicohol testing His,

= Records that demonstrate rehabilitation, if any, and Include the following, for five vears:
a. Typs of test failed.
b. The prohibited drugs/alcohol used by the smployes.
c. The disposition of the employes.

+ Records thaf show employees who passed a fest, permanently in their drug testing file,

+ Records that show the number of employees tested and the type of tesl, will be kept for
five yaars.

» Records of employee substance abuse, and employee asslstance program education,
permanently in thelr medical or drug/alcohol testing file,

»  Supervisor substance abuse detection training, permanently In thelr personnel file,
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» Employee substance abuse training, permanently in thelr personnel file,

An employes who Is the subject of an alcohol or drug test shall have access o any records
relating to their test, and any records refating to the results of any relevant laboratory cerfification,
review, or revbcation of ceriification proceedings, upon a written request to Human Resources’
using a reasonable timeframe,

B, Employses Assistance Program. The Employee Assistance Program (EAR) will provids the
following assistarice:

+ Supervisory fralning on the spacific physical, bshavioral and performance indicators of
prabable substance abuse to Include alcohol abuse; and drug use. Complation of the
supervisory fraifiing ls inandatory before any suparvisor may refer an employae for
reasonable cause/suspicion testing. ' '

+ Employeé education on drug and alcohol abuse.

« Informational materials on substance abuse. These materials wil be distributad at
training and are available at other times from Human Resources.

» Refarrals to stibstance abiuse professionals for as'sistaﬁcé arid counsellng.

Employees with substance abuse problems are encouraged to contact the EAP for counseling or
refertal before a substance abuse problem resufts in job difficutties or a positive test, Voluntary
participation: In a drug or aloohol rehabilitation program will not result in discipiinary action by the
Town. Howaver, such participation will not insulate the émployee from disciplinary action when
otherwise warranted, Participation in the EAP program is trested on a confidential hasis. Eor
employees that test poslfive, the EAP or substanes abuse professional involved must report to
Human Resources aty falturs or refusal by the employee to adhere to their program of prescribad
rehabilitation and freatment. ‘

9. _Return to work. Under nermal circumstances, an employee that has a verified positive tasi
will be returnad to work on thelr regular job after complelion of a rehabllitation program and all
critoria listed in "Posilive test consequences’. However, the Town reserves the right, due to-
special clreumstances, to temporarily reassign the ermployee to other duties where circumstances
warrant such a reassignment. In making a declsion as to the reassignment, factors to be
considered include the abliity of the employee to perform essential job funcllons, the degree of
supervision fo be provided {o the employes, the potential degree of hazard involvad in the
employee's performance of their duties, the degree of public contact which the employee has, the
availability of work in other areas, and other like considerations.

If an employee has not adequately completed rehabilitation and/or Is unable to return to regular
dufies, the Town may fill the employee's job. The amployes whose let has been filled shall be
considered dismissed.

Any employee returned to work under this section will be required to undergo mandatory
unannotinced follow-up testing during work hours at any time within the next five years after the
employee’s return to work. All followup testing will be observed in accordancs with US DOT
regulations. During this fime period the employes shall be tested a minimum of six times, I the
results of any such fests are verified positive by the MRO, the employee will be subject to
immediate dismissal. if the employee refusas to participate Ina follow-up test, the employee wili
be subject to immediate dismissal. Any employee refurned to work under this section after
completing rehabilitation that has a verified positive test for substance abuse at any time
thereafter will also be sublect to immediale dismissal.
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10, Legal Compliance. This policy is based on and infended fo comply with all applicable laws.
Certain provisions of applicable laws are referred to specifically in this policy. All applicable laws
apply in their entirety, sven if not specifically refarred or identified In this policy. Should any of
these regulations or procedures be modified or amendad, or should the Town become subject to
gdditional Federal or State regulations or regulation changes, this program will be modifted
accordingly. If a conflict should arise between any provision of this policy and a current or future

law, the law will apply. )
Pracedures for employee notification will consist of the following:

» Distribution of the policy/procedures to all employees; Educational meefings for all
employaes; Training seasions for supervisors.

» All management and supervisory employees are sharged with the responsibility of belng
alert to the possibility of drug and alcohol usage or drug relatad activity In their area of
rasponsibility. itis the responsibility of the Depariment Head to raport these activities
promptly to Human Resources,

« This polley is lssued to all employess and will besome part of the Parsonnel Plan and all
Collective Bargaining Agraemants.

+  This policy applies to all employses snt contractual employeas.

= ltis required that all employees carefully and thoroughly read, understand and adhere to
"this aleoho! and substance abuse polley.

11, Deflnifi,gns,,

» EAR (Employee Assistance Program) shall mean a program offered to employees
through their health insurance which assists employees with issuss.

» Employes shall mean any person employed by the Tewn to include full-time, part-time,
seasonal, temporary, contractural, or otherwise, but not including probationary
employaes, whether they are coverad under the DOT or Non-DOT list,

 DOT employes shall mean any employes who Is required to have or obtain a commercial
drivers licansaz (CDL) a3 & condition of employment.

» Non-DOT emplavee shall mean any empioyee who operates or rmay operate 8 Town
owned vehicle or equipment but is not required to obtain a GDL as a condition of
employment.

+ Town property shalt mean any structure, land, premise, equipment, vehicle, or anything
elsa owned by, leased by, or under the control of the Town,

+  Provider shafl mean the coniractor used by the Town to provide alcohd! and drug
services in compliance with US DOT regulations,

*  MRO {Medical Revisw Officer} shall mean an authorized person of the medical Facliity
whera the tests are conducted and reporiad.

+  Work hours shall mean within the normal dally hours of work, Including overiime, caliback
time, meal breaks, and any other Town businazs contained within the hours of work.



¢+ Safely sensffive function shiall mean any work performed while on-duty. The foliowing
on-duty functions are illusirative only and are not all-inclusive,
o Qperating any motor vehicle, heavy equipment, light squipment, hand
squipment, office aguipment, atc.

o Inspecting, servicing, malntaining, condifioning of any motor vehicle or
equipmen.

o Manual labor work such as lres timming, brush burning, loading supplies, raking,
shovsiing, running errands, cleaning, ete.

o Office functions with office equipment of any type.

o Time walling to be directad to work duties.
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