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Thank you for joining the MHEC. Our organization is committed to supporting members with quality 

products, competitive pricing, and excellent customer service. We look forward to assisting you with 

your procurement needs. If you have questions or need assistance finding products, please call our office at 

413-545-4669 and we can help.

Sincerely, 

Email: member@mhec.net

Phone: 413-545-4669

MHEC Board of Directors

WELCOME TO THE MHEC... 
T h a n k  y o u  f o r  y o u r  m e m b e r s h i p !

In this packet, you’ll find information on the benefits of membership and MHEC’s contracts and services.

The MHEC offers a wide variety of contracts for frequently purchased items including computer 

hardware and software, multi-media equipment, and office supplies in addition to contracts 

for more specialized products and services such as graduation caps/gowns/rings, live animals & anatomical 

models and library supplies developed in collaboration with the Massachusetts Library System.  Some of 

our more recent contracts include Wireless Network Infrastructure Services, Commercial & Residential 

Appliances, Hazardous Waste Removal, Elevators Services/Maintenance and Library Equipment, Supplies 

and Service.

Here are several tips for maximizing the benefits of your MHEC membership:

Review our training modules on how to create a login & password, how to 

search our database and an overview of MHEC contracts & services.   

Search the list of suppliers in our database to see if you are already doing business 

with a company. If so, contact them, ask for the MHEC discount and start saving.

Visit the MHEC Marketplace to purchase from online catalogs with MHEC’s 

discounted prices.

Take advantage of MHEC benefits including quarterly member meetings, annual 

spend reports, monthly Ed$ave opportunities, the EXPO in September and training 

webinars scheduled throughout the year.

ABOUT
T h e  M H E C
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MHEC is a not for profit regional purchasing consortium serving over 850 members throughout 

New England.

MHEC was established in Massachusetts General Law (Chapter 15A, Section 24A) in 1977 to 

achieve cost savings for its members by aggregating spend volume and competitively bidding 

contracts consistent with public bidding requirements.

MHEC is a unique consortium because we are regional, not national, and we serve both public 

and private not for profit colleges and universities, libraries, municipalities (cities and towns), 

charter, public and private schools and educational organizations.

 MHEC offers over 50 contracts with 700+ global and local suppliers. We benchmark our contract 

pricing to ensure that members are paying competitive prices for supplies and services.

Customer service is our priority and staff respond to inquiries within 24-48 hours. 

MHEC Contract Managers receive training through the Massachusetts Office of the Inspector 

General and many are MCPPO Designated.

MHEC staff research, bid, establish, amend and monitor contracts based on member feedback. 

We stand behind our contracts and assist members in the resolution of any contractual problems.

MHEC members spend over $200 million annually  with our suppliers.

Click icon to view a list 
of current MHEC 
Members

Click for a list of 
MHEC contracts 

with product categories 

Usage

Usage

Usage

http://private.mhec.net/Contract_List_By_Vendor.aspx
http://www.mhec.net/traininghelp/
http://www.mhec.net/mhec-market-place/
http://www.mhec.net/events/event/
http://private.mhec.net/ListMembersAlpha.aspx
http://www.mhec.net/wp-content/uploads/ContractListByContractManager.pdf


Quarterly Meetings, Summer Roadshows, Golf Tournament – During the year, MHEC 
schedules member meetings at various locations throughout New England as well as 
“Roadshow” website trainings. The month of May brings MHEC’s Annual Golf Tourna-
ment where members and suppliers play alongside one another for a great day of golf. 
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Contracts Available to Faculty & Staff – Many MHEC suppliers extend their discounted 
pricing to member faculty and staff. To learn more, visit our website and click on the 
“Added Benefits” tab.

MEMBER BENEFITS

Online Training Modules & Webinars – We understand that members cannot always 
leave their office to attend training events. We offer webinars at various times during 
the year and host training events at various locations throughout New England. We 
also have online training modules available on our website under the “Training/Help” 

Searchable Database - Members can search MHEC’s contract database by simply log-
ging in and entering the contract name, supplier, brand or product category. If you are 
unable to find a product or service, please call our office @ 413-545-4669 and we can 
help.

$
EdSave - This is a monthly email sent to all MHEC members that offers discounts above 
and beyond MHEC pricing or time limited specials on products and services.

MHEC Marketplace – Members can purchase from over thirty MHEC suppliers using 
our online marketplace. Prices in the marketplace always reflect the discounted pric-
ing available from MHEC contracts.

Member Spend Reports – Every year, MHEC members receive a report that quantifies 
total spend on contracts, total savings achieved and spend with minority, women, dis-
advantaged, small and veteran owned businesses. If you’d like to request your organi-
zations member spend report please contact member@mhec.net. 

EXPO – The annual EXPO brings together members and over 190 suppliers for one day 
of networking and exploring new products/services. The event is free to members.

*Click the icons below for more information about each section*

For a PDF Version of
Website Search Tips

Click Icon Below

The “Search” feature allows members to look up a supplier, a specific contract, brand or product 
category. To expedite the search process, it is helpful to become familiar with all MHEC contracts.  
Having the MHEC contract number available before you begin your search will help locate the 
information you need. A list of all available contracts can be found by clicking on the “Contracts” 
button located on our home page

GETTING
STARTED

TOOLS TO BEGIN
ACCESSING
MHEC CONTRACTS

How to Search our Contract Database: (Click Below for Video)

Create a Login to the MHEC Website: (Click Below for Video) 

mailto:member%40mhec.net?subject=
http://www.mhec.net/events/event/expo-2016/
http://www.mhec.net/events/event/annual-golf-tournament-and-networking-event/
http://www.mhec.net/member-discount-programs/
http://www.mhec.net/traininghelp/
http://www.mhec.net/mhec-market-place/
http://private.mhec.net/default.aspx
http://www.mhec.net/edave/
mailto:member%40mhec.net.?subject=
https://vimeo.com/189667963
https://vimeo.com/189678346
http://private.mhec.net/PDF/SearchInstructions.pdf


CONTRACT STAFF 
C o nt a c t  Us

Jackie Cashin
Library Contracts Manager

Email: jcashin@mhec.net

Team Member Since 03/2015

Phone: 413-992-2503

Fax: 413-577-2202

Jon Howard
Associate Contract Manager 

Email: jhoward@mhec.net

Team Member Since 03/2014

Phone: 413-992-2507

Fax: 413-577-2202

User Interface, Print Design ,

Branding, Logo Design 

Michael Girardi
Outreach Coordinator/Marketing Asst.

Email: mgirardi@mhec.net

Team Member Since 01/2016

Phone: 413-992-2520

Fax: 413-577-2202

We strive to 
respond to all 

inquiries within 
24-48 hours.

Ellen Bickelman
Member Outreach 

Email: ebickelman@mhec.net

Team Member Since 06/2011

Phone: 508-397-1344

Fax: 413-577-2202

Alicia Kuzia
Office Manager

Email: akuzia@mhec.net

Team Member Since 01/2016

Phone: 413-992-2505

Fax: 413-577-2202

Rika Monzillo
Communications/Sr. Contract

Email: rmonzillo@mhec.net

Team Member Since 11/2010

Phone: 413-992-2506

Fax: 413-577-2202

Manager, MCPPO

Joan Miller

Email: joanmiller@mhec.net

Team Member Since 08/2001

Phone: 413-992-2504
Fax: 413-577-2202

EXPO Coordinator/Sr. Contract
Manager, MCPPO

General Questions: Three easy ways to contact MHEC

1) Call our main line at 413-545-4669 
2) Send an email to info@mhec.net
3) Call or email any of  our incredible staff members.

MEMBER SUPPORT
C o nt a c t  Us

For a list of MHEC Contracts and the corresponding Contract Managers                    
please click this icon.   

Heather Ludden
Contract Manager

Email: hludden@mhec.net

Team Member Since 01/2018

Phone: 413-992-2502

Fax: 413-577-2202

http://www.mhec.net/wp-content/uploads/ContractListByContractManager.pdf


CONSORTIUM

CELEBRATING 40 YEARS

THANK YOU FOR YOUR CONTINUED SUPPORT

We are here to answer any questions you might have regarding new membership, creating a login, 
finding contracts and pricing or searching the MHEC database. Please do not hesitate to contact us.

MHEC Office Hours: 

Monday-Friday  8:00am-5:00pm

Address:   
 

 

100 University Drive, Suite 1  

Amherst, MA 01002

Phone: 413-545-4669

Fax: 413-577-2202

HIGHER EDUCATION

MASSACHUSETTS 

WWW.MHEC.NET 


