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I. PURPOSE: 
 To provide guidance for the proper management of pharmaceuticals 
 
II. APPLICABILITY: 
 To all staff involved in the management of and use of medications. 
 
III. POLICY: 
 It is the policy of the Department of Corrections to provide procedures for the proper management of 

medications, addressing the following subjects: 
A. A formulary specifically developed for the Department of Corrections. 
B. Prescription practice guidelines require that: 

1. Psychotropic medications are prescribed only when clinically indicated as one facet of a 
program of therapy. 

2. "STOP order" time periods are defined for all medications. 
3. The prescribing practitioner re-evaluates a prescription prior to its renewal. 
4. Procedures for medication receipt, storage, dispensing, and administration are followed. 
5. The Pharmacy & Therapeutic Committee (PTC) and the Administrative Director of 

Medical and Forensic Services must approve all non-prescription (over-the-counter) 
medications available to inmates on canteen.

6. Maximum security storage and periodic inventory of all controlled substances, syringes, 
and needles are maintained. 

7. Administration of medication is carried out by persons properly trained and under the 
supervision of the health authority and facility administrator. 

8. Accountability for dispensing, distributing and distributing medications in a timely manner, 
according to physician's orders, is maintained. 

 
IV. PROCEDURE: 

A. The Department of Corrections pharmaceutical services are provided by the pharmacy located at 
the New Hampshire State Prison for Men.  The pharmacy is fully licensed (Pharmacy permit 
number 0333-P and Drug Enforcement Agency number BN2554839) according to State and 
Federal regulations. 
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B. Scope of Services: 
1. The pharmacy shall dispense medication to all Department of Corrections facilities in 

conformance with all appropriate federal and state regulations. 
2. The Director of Pharmacy shall determine the pharmacy’s hours of operation.  Minimally 

the pharmacy will be open Monday through Friday. 
3. Off-hours coverage will be provided by a "night closet" located in the Health Services 

Center, and by a pharmacist available on-call for phone consultation with the physician on-
call. 

4. A formulary that is reviewed at least annually by the PTC lists all medications that are 
stocked by the Pharmacy Department.  This formulary does not prevent a physician from 
ordering a non-formulary medication, if the medication has no formulary alternative and 
the medication is approved according to facility procedures. 

5. Emergency drug box locations and contents are maintained and approved by the PTC. 
6. The Director of Pharmacy will develop, review, and implement specific procedures that 

provide guidance with regard to controlled substances, stop orders, medication distribution, 
inventory control, and other areas necessary for the day-to-day operation of the pharmacy 
as required by RSA 318-B 704.10. 

C. All licensed practitioners authorized to prescribe medication will adhere to the following: 
1. Prescribe medication that is listed in the DOC formulary. 
2. Prescribe controlled substances according to Pharmacy Department procedures. 
3. All medication prescriptions will be written in ink, legible, and signed by the prescribing 

practitioner.  Verbal orders will be minimized and shall be signed within 72 hours.  All 
orders shall be written on the physician's order sheet. 

4. Only licensed practitioners authorized by the DOC Professional Staff Organization (PSO) 
may prescribe medication for inmates. 

5. Medication will be ordered according to the stop order policy provided by the Pharmacy 
Department. 

6. The prescribing practitioner will perform medication reviews as clinically indicated and 
documented in the progress notes of the medical record. 

7. If the physician wishes to modify a medication order, the previous order for the particular 
medication is discontinued and the entire medication order is written to indicate the intent 
of the physician. 

8. All medications, including psychotropic, are ordered only when clinically indicated and 
will be in compliance with applicable laws of the jurisdiction. 

9. A physician, physician’s assistant, advanced registered nurse practitioner (ARNP) or a 
nurse will administer medication requiring parenteral administration.  The PTC will 
approve exceptions related to self-administered medication.  Self-administration of 
medication will be under the observation of the nurse or prescribing practitioners. 

D. The Director of Pharmacy and designated staff from Health Services will jointly develop 
guidelines on the storage, dispensing, administration, and documentation regarding controlled and 
non-controlled substances. 

E. The Medication Delivery System 
1. All medication is divided into three distinct categories as follows: 

a. Green medications are self administered and self-carried by inmates at all 
institutions: 
1) Medication that is dispensed by the pharmacy on the order of an authorized 

prescribing practitioner for self-administration by the inmate, according to the 
green medication guidelines established by the pharmacy. 

2) The inmate requests refills on an “Inmate Self Medication Refill Request 
Form.” 

3) Green medications are defined by the PTC and listed in the DOC Formulary. 
4) Green medications are not controlled substances, have historically not been 

abused or misused by the majority of inmates, and are not prescribed as 
psychotropic medication. 

5) Green medication procedures at the in patient centers of SPU, HSC/M, 
HSC/NCF 
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a) Nursing staff will administer each dose of medication from the 
individually labeled prescription. 

b) If an inmate is transferred to a unit that allows inmate self-
administration of medication, nursing shall return the green medication 
to the pharmacy for a transfer order. 

c) The pharmacy department will automatically send refills according to 
guidelines established by the Director of Pharmacy. 

b. Yellow medications are delivered by Corrections Officers and self-administered by 
the inmate under observation at NHSPM, NHSPW, LRF, NCF: 
1) Medication dispensed by the pharmacy on the order of an authorized 

prescribing practitioner for self-administration by the inmate, and is delivered 
by a Corrections Officer who observes the process of self-administration. 

2) The pharmacy department automatically sends yellow medication refills to the 
inmate’s housing unit. 

3) Yellow medications are defined by the PTC and listed in the DOC Formulary. 
4) Yellow medications do not fulfill the "green" criteria, are not Schedule II 

Controlled Substances, are not injectable, and do not require administration by 
a registered nurse. 

5) Yellow medication is dispensed and delivered according to the yellow 
medication system guidelines established by the pharmacy. 

6) "Yellow medications" at the in-patient centers of SPU, HSC/M, HSC/NCF 
a) Nursing staff will administer each dose of all yellow medications to 

residents according to guidelines established by the Director of Nursing. 
b) The pharmacy department will automatically send refills according to 

guidelines established by the Director of Pharmacy. 
c) If a resident is transferred to a unit that allows resident self-

administration of medication, nursing shall return the medication to the 
pharmacy with the transfer order. 

6) "Yellow medications" at MSU and the halfway houses 
a) Medication dispensed by the pharmacy department on the order of an 

authorized prescribing practitioner with a yellow prescription label, in a 
bulk prescription vial, for self-administration by the offender. 

b) The inmate requests refills on an "Inmate Self-medication Refill 
Request" form. 

c) Correctional staff will:  
i) Randomly perform security audits on these medications, at least 

monthly, paying particular attention to controlled substances.  
Controlled substances can be identified by reviewing the list of 
controlled substances available from the pharmacy department. 

ii) Perform audits wearing latex gloves or use counting trays. 
iii) Store controlled substances while the offender is in the house.  

The entire container of these medications will be given to the 
offender to facilitate self-administration when the offender is not 
in the house (i.e., to self-administer the medication at work).  The 
inmate stores all other yellow medication. 

d) Inmates may carry these medications in the original prescription 
container dispensed by the pharmacy. 

c. Red medications are nurse administered or nurse supervised medication for inmates 
at all departmental facilities: 
1) Medication dispensed by the pharmacy on the order of an authorized 

prescribing practitioner for direct administration by a registered nurse. 
2) Red medications are defined by the PTC and listed in the DOC Formulary. 
3) Red medications are all Schedule II Controlled Substances, injectables, and 

other medications that require administration by a registered nurse. 
4) Red medication is dispensed according to the "red medication" system 

guidelines established by the pharmacy and administered according to 
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established nursing procedures. 
5) Red medication will be treated under yellow medication guidelines where 

clinically appropriate and in MSU and the halfway houses. 
2. A medication's category may be changed for an individual resident by physician's order, 

when clinically appropriate from a lessor restrictive category to a more restrictive category. 
F. Inmate Movement 

1. Inmates are responsible to carry their green medication to their new housing unit when 
transferred. 

2. The officer-in-charge (OIC) of the sending unit is responsible to ensure that yellow 
medications are transferred by a Corrections Officer to the receiving unit before the end of 
their shift. 

 
REFERENCES: 
 
Standards for the Administration of Correctional Agencies
Second Edition Standards 
 
Standards for Adult Correctional Institutions
Fourth Edition Standards 

4-4378; 4-4401 
 
Standards for Adult Community Residential Services
Fourth Edition Standards 

4-ACRS-4C-12 thru 4C-13 
 
Standards for Adult Probation and Parole Field Services
Third Edition Standards 
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