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Concord Hospital 2/9/09 
 
Exhibit A-Scope of Services 
 
Line item 1.8: The Vendor shall provide emergency (STAT) on-site service outside the 
above routine business hours within (3) hours of the request for services. 
 
QUESTION: 
 
Request to have line item 1.8 deleted.  Monday through Friday coverage during normal 
business hours as stated in line item 1.7 will be sufficient. 
 
RESPONSE: 
 
The NHDOC agrees to delete line item 1.8. 
 
QUESTION: 
 
Request line item 1.13 be deleted or replaced with the following language:  
“Radiographic images are acquired using digital technology such as Computed 
Radiography or Direct Radiography.” 
 
RESPONSE: 
 
The NHDCO agrees to add their language change to line item 1.13. 
 


