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Request for Information (RFI) 

Terms and Conditions 

 

RFI Title: Corrections Special School District - Student Data Management System    

RFI Number: NHDOC RFI 16-01-CSSD 

RFI Due Date:  October 16, 2015 no later than 2:00PM, EST 

RFI Service Regions:  Northern NH Correctional Facility (NCF), Berlin, NH; Southern NH 

Correctional Facility locations: NH State Prison for Men (NHSP-M), Secure 

Psychiatric Unit (SPU), Residential Treatment Unit (RTU), Community 

Corrections: Transitional Work Center (TWC), Concord, NH and NH State 

Prison for Women (NHSP-W), Goffstown, NH.  

 

NH Department of Corrections Mission Statement:  Our Mission is to provide a safe, secure, and 

humane correctional system through effective supervision and appropriate treatment of offenders, and a 

continuum of services that promote successful re-entry into society for the safety of our citizens and in 

support of crime victims. 

 

SECTION A: Introduction and Purpose 

 

1. Introduction: 
Attached is a Request for Information for the NH Department of Corrections (NHDOC) (herein 

known as the “NHDOC,” “Corrections,” “Department,” “State of New Hampshire” or “State”).  The 

New Hampshire Department of Corrections is seeking information on the eventual procurement of a 

Student Data Managment/Information System. 

 

2. Purpose: 
The primary purpose of this RFI is to gather information and feedback from knowledgeable 

respondents that may be used to assist the NH Department of Corrections in the development of a 

competitive procurement process for a Student Data Managment/Information System product and/or 

services. 

 

3. Background: 

3.1. NH Department of Corrections (NHDOC) has a unique entity, Corrections Special School 

District (CSSD), which exists within the New Hampshire State Prison System.  As a result of 

RSA 194:60, Corrections Special School District was formed through an Interagency 

Agreement between the New Hampshire Department of Education and the New Hampshire 

Department of Corrections.  Corrections Special School District offers, both male and female 

offenders, the ability to enhance their knowledge through educational and vocational 

programs creating an avenue of success towards acceptable social and economic behavior.
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 Corrections Special School District is comprised of Granite State High School (GSHS) and 

the Career and Technical Education Center (CTEC), which exists at the New Hampshire 

State Prison for Men (NHSP-M) and the New Hampshire State Prison for Women (NHSP-

W). 

 

 Additional information regarding the NH Department of Corrections can be found at the 

website http://www.nh.gov/nhdoc. 

 

3.2. In September 2008, the Department of Information Technology (DoIT) was created with the 

legal authority to manage and coordinate all technology resources in the executive branch of 

government. 

 

 First and foremost, DoIT is a service organization that provides services to endure and create 

statewide efficiencies through the use of information technologies to energize government 

and business.  DoIT develops the IT strategic vision and provides planning and support.  

DoIT consists of four (4) divisions, two (2) bureaus and two (2) groups, supplies the 

necessary enterprise services, technical, operational, infrastructure, and security services as 

well as Web and software development services. 

 

4. Objective: 
 The Student Data Managment/Information System should provide a multi-facility, student-level data 

collection system that allows the New Hampshire Department of Corrections, Granite State High 

School to assemble and analyze more accurately and comprehensively inmate student data managed 

by correctional staff that meets all federal and state reporting requirements, as well as maintaining 

security at the highest level. 

 

 The Student Data Managment/Information System will ensure that our school and district can address 

the challenges of tracking achievement, reporting, growth of facilities, sustainability of the 

school/district, for teachers, guidance, special education, vocational programming and students. 
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SECTION B: Terms and Conditions  

 

1. Issuance of RFI: 
The issuance of this RFI is for informational purposes only and it does not serve as a substitute for a 

Request for Proposal (RFP) process.  This RFI shall not imply an offer to do business with any RFI 

respondent nor shall it result in a contractual relationship.  The right to accept any complete response, 

or portion thereof, or to accept none of the responses even if all stated requirements are met is 

reserved by the requestor. 

 

2. Location of Posted RFI: 
Copies of the RFI can be downloaded from the NH Department of Corrections website: 

http://www.nh.gov/nhdoc/business/rfp.html 

 

3. Proposal Inquiries:   

3.1. Inquires shall be received no later than 2:00PM EST, on August 21, 2015.    No inquiries will 

be accepted after 2:00PM on August 21, 2015. 

3.2. All inquiries concerning this Request for Information shall be made in writing, citing the RFI 

Title, RFI Number, Page, Section and Paragraph submitted to: 

 

NH Department of Corrections  

NHDOC DoIT Manager 

105 Pleasant Street 

Concord, NH 03301  

Tel: (603) 271-8293 

Fax: (603) 271-5639 

Linda.Socha@doc.nh.gov 

 

3.3. Respondents are encouraged to submit inquires via US mail, fax or e-mail prior to September 

18, 2015 in order to enable the NH Department of Corrections time to respond. 

 

4. NH Department of Corrections Response Date for Respondent Inquiries:  

An official written answer to all written inquiries received, meeting the requirements found in section 

Three (3), Proposal Inquires, will be posted, anonymously, on the NH Department of Corrections 

website:  http://www.nh.gov/nhdoc/business/rfp.html on or prior to October 2, 2015. 

 

5. Oral Presentation: 

A Respondent may be required to make an oral presentation to clarify any portion of their response 

or to describe how the service and/or product requirements shall be accomplished.  Respondents may 

be asked to conduct the presentation at a time period and location designated by the NH Department 

of Corrections.  

 

6. Submission Criteria: 
Proposals that do not respond to all aspects in this RFI may be excluded from further consideration 

and alternative information packages will not be considered.  Any Proposal received after the 

submission deadline shall be considered “technically non-responsive” and the Respondent may be 

notified by the NH Department of Corrections. 

6.1. RFI Response Due Date:   All responses are due no later than Friday, October 16, 2015, 

2:00PM EST. 
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6.2. Labeling and Addressing RFI Proposals:  Please clearly mark the outside of your envelope  

 NHDOC RFI 16-01-CSSD Student Data Management System.   Proposals must be received 

(not simply post-marked) by the NH Department of Corrections, Contract Administrator, P.O. 

Box 1806, Concord, NH 03302-1806 or hand delivered to Room 322, on the third (3
rd

) floor 

of the Main Building of the Governor Gallen State Complex, 105 Pleasant Street, Concord, 

NH, 03301 no later than October 16, 2015 at 2:00PM EST, to be considered. 

6.3. Specifications:  Respondents must submit Proposals as specified.  Respondents shall be 

notified in writing if any changes to the Proposal specifications are made.  Verbal agreements 

or instructions from any source are not authorized. 

 6.3.1. Proposals must be sealed or they shall not be accepted. 

 6.3.2. Please submit one (1) complete original and two (2) hardcopies of the RFI 

response and two (2) electronic copies compatible with Microsoft Word 2000 

and Excel 2000 on a CD-ROM. 

 6.3.3. The original copy shall be typed or clearly printed in black ink.   

 

7. Rejection of Proposals and Cancellation: 

The NH Department of Corrections reserves the right to accept or reject any or all Proposals and to 

cancel this RFI in whole or in part upon written or published notice of intent to do so. 

 

8. Clarification:   
The NH Department of Corrections, at its discretion, may request clarification from a Respondent of a 

Proposal submitted.  

 

9. Right to Amend or Solicit a New RFI: 

The NH Department of Corrections, at its discretion, may amend the RFI without any liability to the 

Department or State of NH.  The NH Department of Corrections reserves the right to solicit new 

requests for information regarding the products and services addressed in this RFI at any time. 

9.1. If the NH Department of Corrections decides to amend or clarify any part of this RFI, a 

written notification shall be provided to all Respondents on the NH Department of 

Corrections website:  http://www.nh.gov/nhdoc/business/rfp.html.  This notification will also 

serve as a Public Notice. 

9.2. It is the Respondent’s sole responsibility to monitor the NH Department of Corrections 

website for RFI related publications to include, but not limited to: Public Notices, RFI 

Cancellations, Clarification Requests, Addendums, Questions & Answers, RSAs, Court 

Decrees and/or ancillary documents. 

 

10. Financial Commitment: 
Financial responsibility for preparing, delivering or presenting of Proposals is the sole responsibility 

of the Respondent. 

 

11. Fulfillment of Requirements: 

By submitting a RFI response package, the Respondent acknowledges that it has read and understands 

this RFI and is capable of fulfilling all requirements. 

 

12. Subcontractors: 
 If your organization plans to utilize subcontractors for any portion of the services identified in this 

RFI, please include the subcontractor information, to include the types of services or functions in 

which you would plan to subcontract and a brief company profile.  Said subcontractors shall meet all 

requirements described in this RFI.  Subcontracting of services shall require prior approval by the NH 

Department of Corrections. 
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13. Terms of Submission:   
All material received in response to this RFI shall become the property of the NH Department of 

Corrections and shall not be returned to the Respondent.  The NH Department of Corrections reserves 

the right to use any information presented in a Proposal.  

 

14. Public Records:   
 NH RSA 91-A guarantees access to public records.  As such, all responses to a competitive 

solicitation are public records unless exempt by law.  Any information submitted as part of a bid in 

response to this Request for Proposal or Request for Bid (RFB) or Request for Information may be 

subject to public disclosure under RSA 91-A.  In addition, in accordance with RSA 9-F:1, any 

contract entered into as a result of this RFP (RFB or RFI) will be made accessible to the public online 

via the website: Transparent NH http://www.nh.gov/transparentnh/.  Accordingly, business financial 

information and proprietary information such as trade secrets, business and financial models and 

forecasts, and proprietary formulas may be exempt from public disclosure under RSA 91-A:5, IV.  If 

a Respondent believes that any information submitted in response to a Request for Proposal, Bid or 

Information, should be kept confidential as financial or proprietary information, the Respondent must 

specifically identify that information in a letter to the State Agency.  Failure to comply with this 

section may be grounds for the complete disclosure of all submitted material not in compliance with 

this section.  

 

15. Evaluation of Proposals:  

15.1. The NH Department of Corrections has approved this RFI for issuance.   The responses shall 

not be “scored” or formally evaluated in any way.  

 

16. Schedule of Events (Timetable): 
16.1.  Table of Events and Important Dates: 

 

Event # Description of Event Date of Event

1 RFI Issued August 21, 2015

2 Written Inquiries Due September 18, 2015

3 NHDOC Posts Answers to Inquiries October 2, 2015

4 Oral Presentations TBD

5 Proposals Due October 16, 2015  
  

Note:   The above Table of Events and Important Dates may be altered at any time by the Department with the exception 

of No. 5: “Proposals Due.”   The Respondent's “Proposals Due” date cannot be changed in order to maintain the integrity 

of the RFI process.  Notice of any such changes will be posted on the NH Department of Corrections website and will be 

entitled Table of Events and Important Date. 
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SECTION C: Cover Page 

 

RFI:  Corrections Special School District - Student Data Managment System  

 

RFI NUMBER: NHDOC RFI 16-01-CSSD  

 

LOCATION OF SERVICES:      

 
 

    

    

    

 

PLEASE TYPE OR CLEARLY PRINT IN THE SPACES PROVIDED BELOW. 

 

   
 

1. VENDOR: ________________________________________________________________________ 

  Name of Organization  

  
  

 

2. BUSINESS ADDRESS: ______________________________________________________________ 

    Street Address  

 

 

____________________________________________________________________________________ 

  City or Town      State    Zip Code 

 

 

 

3. CONTACT PERSON: (Contact person if different from signatory)_____________________________________ 

 

4. TITLE OF CONTACT PERSON: _______________________________________________________  

 

5. BUSINESS E-MAIL: (E-mail of contact person)________________________________________________ 

 

6. BUSINESS TELEPHONE: (Telephone number of contact person)____________________________________ 

 

7. BUSINESS CELLPHONE: (Cellphone number of contact person)____________________________________ 

 

7. BUSINESS FAX: (Fax number of contact person)________________________________________________ 

 

8. COMPANY URL: ___________________________________________________________________ 

 

 

 

 

 

 

 

Northern Region: Northern NH 

Correctional Facility (NCF) 

 

Southern Region: Southern 

Correctional Facilities & Secure 

Psychiatric Unit (SPU) 

 



Scope of Services 

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability 

 

State of NH, Department of Corrections                                                                                                  RFI 16-01-CSSD closing date: 10/16/2015 

Division of Community Corrections                                                                                                                                                          Page 7 of 11                                      

SECTION D: Scope of Services  

 

The State of New Hampshire, NH Department of Corrections (NHDOC) is soliciting Request for 

Information (RFI) responses that address a number of different inmate/offender service areas and is 

seeking vendors that can address as many of the functions listed below as possible through the use of a 

Student Data Managment/Information System. 

 

1. Service Functions: 

• Enrollment:  Collect, manage and maintain current and historical student records and import all 

information from multiple schools into one system for tracking.  Ability to import and 

disaggregate individual student data in order to compile comprehensive demographic reports.  

• Cumulative Records Management:  Manage and import grades from multiple sources to 

determine credit accumulation status for progress towards meeting graduation requirements and 

Vocation certification completion.  Develop and manage individualized academic graduation/pre-

vocational plans and conduct degree and vocational program audits. 

• Scheduling:  Schedule students and manage individual course enrollment; to include course 

prerequisite, the ability to track student enrollment history by quarter, year and course, with the 

enhanced feature of tracing of course add/drops, grades and completion status.  Collect data on 

enrollment with predetermined parameters and the option to review and change parameters on an 

annual basis to reflect state graduation requirements and federal mandates. 

• Administrative: Compile the following administrative reports:   

a. Special Education;  

b. Under twenty-one (21); 

c. Enrollment; 

d. Class fulfillment; 

e. Attendance; 

f. Class conflicts; 

g. High School Diploma; 

h. General Education Diploma (GED); 

i. HiSET (High School Equivalency Test); 

j. Grades by course; 

k. Student enrollment statistics by teacher/class; 

l. Independent study tracking; 

m. Faculty data; 

n. Title I of the Elementary and Secondary Education Act of 1965 (20 U.S.C 6301et seq); 

o. Grant Management; 

p. College and correspondence courses; 

q. IWP (Introduction to the Workforce Program); 

r. Pre and post-graduation tracking; 

s. Diploma status; 

t. Transcript tracking; 

u. Assessment scores; 

v. Class rosters; and 

w. Report cards and full transcript 

• Gradebook:  Track student enrollment, attendance, allow for weighted assignments based on 

percentages or competencies based grading based on a four-point system. 
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2. Location of Services: 
Northern NH Correctional Facility (NCF), Berlin, NH; Southern NH Correctional Facility locations: 

NH State Prison for Men (NHSP-M), Secure Psychiatric Unit (SPU), Residential Treatment Unit 

(RTU), Community Corrections: Transitional Work Center (TWC), Concord, NH and NH State 

Prison for Women (NHSP-W), Goffstown, NH which is marked with an “X” below: 

 
Northern Region – Northern NH Correctional Facility  

X Northern NH Correctional Facility (NCF) 138 East Milan Road Berlin, NH  03570 

Southern Region  – Southern NH Correctional Facilities 

X NH State Prison for Men – (NHSP- M) 281 North State Street Concord, NH  03301 

X Secure Psychiatric Unit (SPU) 281 North State Street Concord, NH  03301 

X Residential Treatment Unit (RTU) 281 North State Street Concord, NH  03301 

X Community Corrections – Men (TWC) 281 North State Street Concord, NH  03301 

X NH State Prison for Women – (NHSP-W) 317 Mast Road Goffstown, NH  03045 

 

3. Subcontractors: 

It is preferred that one vendor provide all Student Data Managment/Information System applications 

for the Department. If your organization plans to utilize subcontractors for any portion of the services 

identified in this RFI, please include the subcontractor information, to include the types of services or 

functions in which you would plan to subcontract, and a brief company profile.  All software must 

meet State of New Hampshire Standards which can be referenced at 

https://www.nh.gov/doit/internet/vendors.php.  

 

4.   Current Inmate/Patient/non-Adjudicated Resident Population:  

  
NH Department of Corrections Current Population  

Northern NH Correctional Facility (NCF) Berlin, NH  03570 670 

NH State Prison for Men – (NHSP- M) Concord, NH  03301 1503 

Secure Psychiatric Unit (SPU) / Residential 

Treatment Unit (RTU) 
Concord, NH  03301 76 

NH State Prison for Women – (NHSP-W) Goffstown, NH  03045 138 

Community Corrections Concord, Manchester 303 

Current Inmate/Patient/non-Adjudicated Resident Population: 2690 

 

5. Functionality:   

Each response must address the following areas: 

5.1. Corrections Special School District – Student Data Management System:  It is expected that 

certain services requested would be delivered through kiosk located in the inmate housing 

areas.   

5.1.1. Please describe what your solution would be to offer the below listed functions:  

a. Enrollment:  Can the student information system capture assessment results, to 

include psychological, curriculum, special educational testing?  Manage current 

and historical student information, i.e. grades from secondary and post-secondary 

environments, GED results, Special Education, etc.? 
b. Cumulative Records Management: Can the software solution track, manage and 

import grades and academic transcripts?  Develop and manage academic and 

vocational plans as well as conduct degree and certification audits? 

c. Scheduling Related: The student data management system should have the 

functionality to enter, track and modify student enrollment on a daily, weekly and 

quarterly basis.  Manage course requirements on a quarterly basis, to include 

prerequisites, and other rules for entry into classes or vocational programs. 
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d. Administrative:  Data retrieval, create administrative reports as needed and/or 

resolve student management issues quickly.  Develop historical reports related to 

individual students, content areas, i.e. math, science, etc., as well as access up-to-

the-minute student information to include all of the following: 

i. Handling inquiries from prospective students; 

ii. Handling the admissions process; 

iii. Enrolling new students and storing teaching option choices; 

iv. Automatically creating class and teacher schedules; 

v. Handling records of examinations, assessments, marks, grades and 

academic progression; 

vi. Maintaining records of absences and attendance; 

vii. Maintaining discipline records; 

viii. Providing statistical reports; 

ix. Maintenance boarding house details or Hostel/Dorm Management; 

x. Special Education/Individual Education Plan (IEP) service; and 

xi. canteen conflict management reporting. 

 

6. Hosting and Network:  
 The NH Department of Corrections (NHDOC) prefers the software be implemented on a Department 

of Information Technology (DoIT) provided central hosting site.  The Vendor is expected to estimate 

the minimum and recommended network specifications needed for their applications. 

 

7. Application Architecture: 
 The State of New Hampshire is primarily interested in web-based applications, where web-based is 

defined as no other application software loaded on the personal computer (PC) for this application 

other than the Browser.  The primary Browser currently in use by the Department is Microsoft 

Internet Explorer 11.0.  The Department prefers systems that utilize a MS SQL Service 2008 or newer 

database. 

 

8. Information Sought: 
 The State of New Hampshire is issuing this Request for Information (RFI) to seek information to 

better understand the education information applications available in the market and to help determine 

if it would be cost effective for the Department to pursue a contract and to validate if such a system 

will address the goal to acquire a system that enhances services to the students and streamline staff 

work effort.  The information submitted will be for analysis purposes only and may or may not be 

used to develop a Request for Proposal (RFP).  If an RFP is developed, it will be available on the 

website http://www.nh.gov/nhdoc/business/rfp.html. 

 

 No Vendor will be selected, pre-qualified or exempted based on the participation in this RFI.  The 

State of New Hampshire is not liable for any costs incurred by Vendors in developing responses or 

presentations for this RFI.  No party is bound by the information provided in response to this RFI.  

The responses will not be “scored” or formally evaluated in any way.  Nevertheless, because of the 

strategic importance of this initiative, we would strongly encourage the Vendors to participate and 

assist the State.  Vendors may be invited to provide a system demonstration at a suitable State Office 

location and to provide additional information regarding their information systems. 
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9. Information Technology Requirements: 
Each response must address the following areas: 

9.1. General Usability Requirements:  Describe system usability features such as how a student 

can be found in the system (search by name, ID number, etc.).   

9.2. System Security Requirements:  Describe key system security features such as compliance 

with The Family Educational Rights and Privacy Act (FERPA), role based access controls, 

logs of system activity by user, system timeouts of inactivity, etc.   

9.3. Audit Requirements:  Describe what reports and/or analysis tools are available to support an 

audit of system activity.   

9.4. Interfaces and Interoperability:   

 Describe the capability the system has for uploading and associating data files (MS-Word, 

comma delimited, etc.) to students.  Also, describe the systems’ ability to electronically 

interface with other systems such as the Departments’ Offender Management System. 

9.5. Support Requirements:  Describe end user support available to customers including help desk 

hours of operation, after hours contact procedures and escalation processes.  Also, note if user 

manuals and/or help text are accessible on-line and in hard copy from the application. 

9.6. Installation and Implementation:  Describe your process of installation, implementation and 

maintenance. 

 9.6.1 Describe your user training process during implementation and on-going training  

  for software updates, new staff, etc.  

 

10. Pricing: 
 Each response must address the following areas: 

10.1. Pricing Model:  Please describe pricing models offered for the system outline in your proposal. 

10.2. Maintenance Fees:  Please describe and outline any maintenance and support costs along with 

any levels of support offered and what is included. 

10.3. License Fees:  Please describe and outline any licensing fees, if applicable. 

 

11. RFI Response: 

 The response may include brochures and literature for any of the components of your proposed 

solution as attachments.  
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Section E: Glossary of Terms 

 

Various terms and abbreviations are used within the RFI that may not be familiar to all readers.  This 

glossary term and acronym list is an attempt to help make reading these documents easier and more 

understandable. 

Term 

Term Acronym Description/Definition 
Career and Technical Education Center CTEC  

Corrections Special School District CSSD  

Compact Disc Read-Only Memory CD-ROM  

Department of Information Technology DoIT  

Eastern Standard Time EST  

Family Educational Rights and Privacy 

Act 
FERPA 

 

General Education Diploma GED  

Granite State High School GSHS  

High School Equivalency Test HiSET  

Identification ID  

Individual Education Plan IEP  

Introduction to the Workforce Program IWP  

Northern NH Correctional Facility NCF  

North End House NEH  

NH Department of Corrections NHDOC Corrections, Department, State of NH, State 

NH State Prison for Men NHSP-M  

NH State Prison for Women NHSP-W  

Offender Management System OMS  

Request for Bid RFB  

Request for Information RFI  

Request for Proposal RFP  

Residential Treatment Unit RTU  

Revised Statutes Annotated RSA 

Forms the codified laws of the state subordinate to 

the New Hampshire State Constitution. 

 

Secured Psychiatric Unit 

 

SPU 

 

Transitional Work Center TWC  

United States Mail US Mail  
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