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Date Issued:  January 30, 2009  
 
Request for Proposals (RFP), Terms and Conditions 
 
 
Re: RFP Title – In-State Courier Services 
      RFP Number - NHDOC 09-07-GFNCF 
      RFP Closing Date: March 31, 2009 
 
 
 
It is the mission of the New Hampshire Department of Corrections: To enhance public safety for 
the citizens of the State of New Hampshire; to provide effective custody and control, correctional 
treatment, and rehabilitation of offenders throughout the correctional system including probation, 
incarceration, and parole; to provide a safe and rewarding work environment for all employees 
including the opportunity for personal and professional growth and development. 
 
 
This mission is supported though contracts with non-profit corporations; public corporations: 
public agencies (agency or department of municipal, county or state government); or by private 
proprietorships, partnerships, or corporations; or a consortium of public, non-profit, and private 
entities, that are awarded contracts through the State of New Hampshire Request for Proposals 
(RFP) process. 
 
 
 1.  Brief Description: 
Attached is a Request for Proposals (RFP) and contract format for the provision of in-state courier 
services. The courier services requested include transport of urine specimens, medications and 
interdepartmental communications between the following NH Department of Corrections facilities: the 
NH State Prison-Men (NHSP/M), 281 North State Street, Concord, NH, 03301 and the Northern NH 
Correctional Facility (NCF), 138 East Milan Road, Berlin, NH, 03570. The contract is for the period 
beginning July 1, 2009, or, on the date of approval by the Governor and Executive Council of the State of 
NH, whichever is later, through June 30, 2012 with the option to renew for one additional period of up to 
two (2) years. 
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2.  Proposal Inquiries:   

2.1.  All inquiries concerning this Request for Proposals shall be made in writing, citing the RFP 
Title, RFP Number, Page, Section, and Paragraph, and submitted to: 

Northern NH Correctional Facility 
Attn: Warden Larry Blaisdell 

138 East Milan Road 
Berlin, NH  03570 

Tel: (603) 271-3707 
Fax: (603) 271-5643 

lblaisdell@nhdoc.state.nh.us 
 

2.2. An individual who will provide or is authorized to commit the organization to provide the 
services necessary to meet the requirements of this RFP must submit all inquiries. 

2.3. Inquiries must be received no later February 27, 2009.   
2.4. Answers to all written inquiries received will be posted on the NHDOC website: 

http://www.nh.gov/nhdoc/business/rfp.html, on or prior to March 6, 2009. 
 
3.  Specifications:  
Vendors must submit proposals as specified. Any changes to the proposal specification will be posted on 
the NHDOC website: http://www.nh.gov/nhdoc/business/rfp.html, for all Vendors. Verbal agreements or 
instructions from any source are not authorized by the NHDOC. 
 
4.  Proposal Submissions: Vendor’s MUST initial the bottom corner of each page of their Proposal. 

4.1. Submit three (1) original complete proposal signed in blue ink. This original copy must be 
typed or clearly printed in black ink. Corrections must be initialed. Submit three (3) copies of 
the original Proposal. This is a total of 1 original and 3 copies necessary for proposal review.  

4.2. Proposals that are not complete or unsigned will be considered “technically non-compliant”.  
4.3. Any proposal received after the deadline will be considered "technically non-responsive" and 

the Vendor will be so notified by the NH Department of Corrections and the proposal will be 
sent back to the Vendor unopened.  

4.4. Do not staple any part of your proposals. Only use paper clips or binder clips to secure and 
separate your proposal(s). 

4.5. Proposals must be sealed or they will not be accepted. 
4.6. The Contract/Grant Administrator, PO BOX 1806, CONCORD, NH, 03302-1806, must 

receive all proposals no later than 2:00pm on the closing date of this RFP/RFB. Proposals 
may be hand delivered to room 324 of the NH Hospital Main Building, NH Department of 
Corrections Division of Administration, 105 Pleasant Street, Concord, NH, 03301.  

 
5. Cancellation: 
The NH Department of Corrections reserves the right to accept or reject any or all proposals and to cancel 
this RFP in whole or in part upon written or published notice of intent to do so.  Financial responsibility 
for preparation of proposals is the sole responsibility of the Vendor. 
 
6. Financial Commitment 
Financial commitment by the NH Department of Corrections will not occur until such time as the 
Governor and the Executive Council of the State of New Hampshire approve a contract. 
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7.  Rejection of Proposals: 

7.1 A Vendor’s proposal may be rejected at any time if the Vendor: 
7.1.1. has any interest that may, in the sole discretion of NHDOC, conflict with performance of 

services for the State; 
7.1.2. fails to demonstrate to the satisfaction of NHDOC that it is in sound financial condition; 
7.1.3. fails to make an oral presentation requested by NHDOC at a time, place, and in a manner 

satisfactory to NHDOC; and   
7.1.4. fails to reach agreement with NHDOC on all Contract terms. 

 
8.  Other Remedies for Technically Non-Compliant/Non –Responsive Proposals: 

8.1. The NHDOC, in its sole discretion, may determine that non-compliance with any RFP 
requirement is insubstantial.  In such cases the NHDOC may: 

8.1.1. seek clarification; 
8.1.2. allow the Vendor to make minor corrections; or 
8.1.3. apply a combination of the two remedies. 

 
9. Addendum(s) and/or Amendment(s) to, or Withdrawal of the RFP: 
If NHDOC decides to amend or clarify any part of this RFP, a written amendment will be provided on the 
NH Dept. of Corrections website: http://www.nh.gov/nhdoc/business/rfp.html.  NHDOC, at its discretion, 
may amend the RFP at any time prior to the deadline for submission of proposals and terminate this 
procurement in whole or in part at any time.  This RFP does not commit NHDOC or the State to pay any 
costs incurred in preparing a proposal. 
 
10.  Proposal Submission: 
Prospective Vendors shall comply with instructions as specified in the Proposal Submission Instructions 
and ensure sealed offers are received by the NH Department of Corrections’ identified by the Vendor on 
the Coversheet. 
 
11.  Competition: 
The NH Department of Corrections encourages free and open competition among Vendors.  
Specifications, proposals, and conditions are designed to accomplish this objective, consistent with the 
NHDOC’s needs and guidelines. 
 
12.  Collusion: 
The Vendor’s signature on a proposal submitted in response to this RFP guarantees that the prices quoted 
have been established without collusion with other eligible Vendors and without effort to preclude the 
State of New Hampshire from obtaining the best possible competitive proposal.   

 
13.  Disclosure of Sealed Proposal: 
A Vendor’s disclosure or distribution of proposals other than to the NHDOC will be grounds for 
disqualification.   
 
14.  More than One Submission 
If submitting proposals for more than one NHDOC location, submit each different proposal in the same 
fashion as indicated herein. Proposals that are not complete or unsigned will not be considered.  Any 
proposal received after the deadline will be considered "technically non-responsive" and the Vendor will 
be so notified by the NH Department of Corrections. Do not submit only one proposal for all locations, 
this proposal will not be accepted and will be returned to the Vendor as technically non-responsive/non-
compliant. Each location needs its own separate proposal submitted in the same manner as listed in this 
RFP. 
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15.  Document Alterations/Changes/Omissions 
It is unlawful to make any alteration(s) to the text or format of this document, or the text or format of any 
addendum or attachment to this document. A signature of the person authorized to legally bind the 
Vendor to the terms of this Request for Proposals on the Cover Sheet signifies that no alterations have 
been made to the original text or format of this Request for Proposals. Any alterations made to the 
original text of this document may result in your proposal being considered technically non-compliant. 
 
16. Evaluation Criteria/Procedural  

16.1 The proposal shall be subject to a procedural review by the Contract Administrator prior to 
any other evaluation reviews to ensure the Proposal(s) submitted: 

16.1.1. conform in form and format to the instructions contained within the RFP; 
16.1.2. is complete; 
16.1.3. is properly executed; and 
16.1.4. contains all required supporting documentation. 

 
17. Terms of Submission:   
All material received in response to this RFP shall become the property of the NHDOC and will not be 
returned to the Vendor.  Regardless of the Vendor(s) selected, the NHDOC reserves the right to use any 
information presented in a proposal.  The content of each Vendor’s proposal(s) shall become public 
information once a contract has been awarded and approved by the Governor and Executive Council of 
the State of New Hampshire. 
 
18. Vendor Responsibility: 
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the 
RFP, their proposal, and any resulting contract.   
 
19. Evaluation and Award of Contract:  

19.1. The New Hampshire Department of Corrections has approved this Request for Proposals 
(RFP) for issue.  

19.2. The RFP process is a procurement option allowing the NHDOC to award a contract based 
upon the evaluation criteria established by the NHDOC. 

19.3. Upon review by New Hampshire Department of Corrections and approval by the Governor 
and Executive Council, the signed contract shall become valid.  

19.4. NHDOC, may upon determining that no satisfactory applications have been received for 
these services, negotiate with a successful applicant for a related service to include this 
particular service as part of the service package, and/or issue another Request for Proposals 
for this particular service. 

 
20. Liability: 
The NHDOC shall not be held liable for any costs incurred by the Vendor in the preparation of their 
proposal, or for work performed prior to contract issuance. 
 
21. Best Interest of the State 
If NHDOC determines it is in the best interest of the State, it may seek a “BEST AND FINAL OFFER” 
from Vendors submitting acceptable and /or potentially acceptable proposals. The “BEST AND FINAL 
OFFER” would provide a Vendor the opportunity to amend or change its original proposal to make it 
more acceptable to the State. NHDOC reserves the right to exercise this option. 
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22. Proposal Review and Evaluation Criteria: 
22.1. NHDOC will conduct an objective review of proposals received in response to this RFP 

process.  
22.2. The evaluation will be based on the demonstrated capabilities of the prospective Vendor in 

relation to the needs of the services to be provided as set forth in this RFP.   
22.3. The NHDOC reserves the right to accept or reject any submitted proposal, and to waive any 

minor irregularities in any submitted proposal. 
 
23 Special Notes: 

23.1. The NH Department of Corrections reserves the right to accept or reject any or all proposals 
and to cancel this RFP in whole or in part upon written or published notice of intent to do so. 

23.2. Financial responsibility for preparation of proposals is the sole responsibility of the Vendor. 
23.3. The solicitation of the Request for Proposals shall not commit the NHDOC to award a 

contract. 
23.4. Financial commitment by the NH Department of Corrections will not occur until such time as 

the Governor and the Executive Council of the State of New Hampshire approve a contract.  
23.5. The headings of the sections included within this RFP are for convenience only and shall not 

affect the interpretation of any section. 
 
 
24. Schedule of Events (Timetable) 
 
 

Event # Description of Event Date of Event

1. RFP Issued 1/30/2009

2. Written Inquiries Due 2/27/2009

3. Responses Posted on NHDOC Website 3/6/2009

4. Proposals Due 3/31/2009

5. Best & Final Offer if necessary

6. Contract Finalization Apr-09

7.
Anticipated approval by the Govenor and Executive 
Council April - June 2009

8. Anticipated Start of Services 7/1/2009
 

Note:  The NH Department of Corrections reserves the right to modify this above schedule of events at any time, notice of any 
such changes will be posted on the NHDOC website. Number 4 (Proposals Due) above cannot be changed for any reason. 
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25. Insufficient Response:  
NHDOC, may upon determining that no satisfactory applications have been received for these services, 
negotiate with a successful applicant for a related service to include this particular service as part of the 
service package, and/or reissue an RFP for this particular service. 
 
26. Proposal Receipt and Review: 

26.1. Proposals received from qualified Vendors will be evaluated on a 'Best Value' basis using the 
criteria identified is this section. The State expects to contract with one Vendor, but may use 
more than one vendor if it is deemed in the best interest of the State.  

26.2. Proposals will be reviewed to initially determine if minimum submission requirements have 
been met. 

26.3. The review will verify that the proposal was received before the date and time specified, with 
the correct number of copies, the presence of all required signatures, and that the proposal is 
sufficiently responsive to the needs outlined in the Request for Proposals to permit a 
complete evaluation.   

26.4. Failure to meet minimum submission requirements will result in the proposal being rejected 
and not included in the evaluation process. 

26.5. The NHDOC will select a group of personnel to act as an evaluation team.  Upon receipt, the 
proposal information will be disclosed to the evaluation committee members only.   

26.6. The proposal will not be publicly opened.   
26.7. The NHDOC reserves the right to waive any irregularities, minor deficiencies and 

informalities that it considers not material to the proposal.  
26.8. The NHDOC may cancel the procurement and make no award, if that is determined to be in 

the best interest of the State of New Hampshire. 
 
27. Evaluation Criteria:  

Proposals will be evaluated based upon the proven ability of the respondent to satisfy the 
requirements of this Request in a cost-effective manner.  Specific criteria are: 

 Technical Experience Required and Ability to Meet the Department needs;  
 Pricing.   

 
28. Public Disclosure: 

RSA 21-I: 13-a, provides, in part, that no information shall be made available to the public 
concerning invitations or proposals for public submitted proposals from the time the proposal is 
made public until a contract is actually awarded in order to protect the integrity of the public 
RFP/RFB process.  Accordingly, the State has determined that information contained in proposals 
submitted in response to any RFP shall not be released to the public until the Governor and 
Executive Council of the State of New Hampshire approve a contract. At that time, all proposals will 
be disclosed to the public to the extent required by the statutes governing access to public records 
and meetings, RSA Ch. 91-A. 
28.1. Awards will be made to the responsive Vendor(s) whose proposals are deemed to be the most 

advantageous to the State, taking into consideration all evaluation factors.  
28.2.  Proposals will be made available to the public after all discussions, negotiations, final 

awards have been made and after Governor and Executive Council approval. The NH 
Department of Corrections reserves the right to reject any and all proposals submitted in 
response to this RFP.  
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29. Selections, Notification, and Award of Contract   

Although proposals may be accepted and a contract awarded without discussion, the NHDOC may 
initiate discussions should clarification or negotiation become necessary. These discussions will 
usually be limited to all acceptable proposals, but may also be extended to the potentially 
acceptable proposals. Vendors shall be prepared to send qualified personnel to discuss technical and 
contractual aspects of the proposal. 
29.1.  If the NH Department of Corrections awards a contract relative to this Request for            

Proposals, a letter or email shall advise the successful Vendor(s).  
29.2. Public announcements or news releases pertaining to any contract awarded shall not be made 

without the written permission of the NH Department of Corrections. 
 
30. Certificate of Insurance  
 With the return of this RFP, the Contractor shall furnish a “Certificate of Insurance” in compliance 

with Exhibit C, item Insurance and Bond, as outlined in the Agreement – General Provisions. The 
Certificate of Insurance must designate the NH Department of Corrections, PO Box 1806, Concord, 
NH  03302-1806, as a Certificate Holder on the form to be accepted by the State of NH. 

 
 
 
The remainder of this page is intentionally blank. 
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Proposal Check Sheet  Page 1 of 1 
Materials to be Submitted 

 Please submit three (1) original complete proposal signed in blue ink. This original copy must 
be typed or clearly printed in black ink. All corrections must be initialed. Submit three (3) 
copies of the original Proposals that are not complete or unsigned will be considered “technically 
non-compliant”. Any proposal received after the deadline will be considered "technically non-
responsive" and the Vendor will be so notified by the NH Department of Corrections and the 
proposal will be sent back to the Vendor unopened. Proposals must be sealed or they will not be 
accepted.  Do not staple any part of your proposals. Only use paper clips or binder clips to secure 
and separate your proposals. 

 
If interested in submitting a proposal, please complete and return the following: Vendor’s MUST 
initial the bottom corner of each page of their Proposal. 

 Proposal Cover Sheet; (This document may be found within this RFP) 
 Exhibit A – Scope of Services (submit all documentation requested) (This document may be 

found within this RFP); 
 Exhibit B – Estimated Budget/Method of Payment. (This document may be found within this 

RFP) (an additional spreadsheet may be requested) 
 Attachment 1 - Rules of Conduct – (Link: Attachment 1); 
 Attachment 2 - Administrative Rules - (Link: Attachment 2);  
 Attachment 3 - Confidentiality of Information Agreement (Link: Attachment 3); 
 Attachment 4 - Certificate of Authority (execute and submit only the one that applies to your entity)  

(Attachment 4 Corp W/Seal, Attachment 4b WO/Seal, Attachment 4d Partnership, 
Attachment 4c Sole Proprietor);  

 Attachment 5 - Alternate W-9 Form (W-9 Document); 
 Attachment 6 - Contract Form P-37; (P-37 Document). 

• Please fully execute: Items 1.3, 1.4, 1.11, and 1.12, in front of a Notary Public or Justice of the Peace and 
have them fill out Items 1.13, 1.13.1, and 1.13.2. (This document can be found as a link on this 
webpage) 

 
All documentation (except the 2 listed below) necessary for the successful completion and submission of 
a Proposal are located on the following webpage: http://www.nh.gov/nhdoc/business/rfp.html . 

Other necessary forms: 
 Certificate of Good Standing: (NOT INCLUDED HEREIN, must be provided by vendor) 

(This document can be found as a link on this webpage)  In order to obtain a Certificate, 
write directly to the Secretary of State, Corporate Division, State House Room 204, 107 
North Main Street, Concord, NH 03301-4989. Requests must include the complete name 
of the company as it is registered with the Office of the Secretary of State and a check for 
(CALL FOR FEES) made payable to the State of New Hampshire. In the event that you 
need to expedite the request, you may fax the request to (603) 271-3247 or go in person 
to request a copy and you will be billed (CALL FOR FEES) for the expedited service. 
Include your mailing address, corresponding check number, telephone and fax numbers. 
You will receive a fax of the Certificate in addition to a mailed copy. 

 Certificate of Insurance: (NOT INCLUDED HEREIN, must be provided by vendor) You 
must contact your Insurance provider and follow their processes to get this form 
pursuant to section 14 of the State Long Form Contract (P-37 Document). The NH Dept. 
of Corrections, PO Box 1806, Concord, NH, 03302-1806 must be listed at the certificate 
holder on the document. Once obtained you may include it with your responding 
Proposal. If necessary you may have your insurance provider fax the Department of 
Corrections a copy of the form. Faxes are to be sent to: (603) 271-5639, care of the 
Contract Administrator. 
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Responding to RFP Number 
Please indicate which RFP your organization is responding to. The RFP Title and Number can be found 
on the first page of this document.  
 
Total Cost:  
From Exhibit B. Equals the Total Cost. (For NH DOC Use Only) 
 
Vendor:  
Legal name or organization name as it appears on the Certification provided by NH Secretary of State. 

Note: In order to obtain the Certificate, write directly to the Secretary of State, Corporate Division, 
State House Room 204, 107 North Main Street, Concord, NH 03301-4989. Requests must include the 
complete name of the company as it is registered with the Office of the Secretary of State and a check 
(CAL FOR FEE INFORMATION) made payable to the State of New Hampshire. In the event that 
you need to expedite the request, you may fax the request to 603-271-3247 or go in person to request 
a copy and you will be billed (CALL FOR FEE INFORMATION) for the expedited service. Include 
your mailing address, corresponding check number, and telephone and fax numbers. You will receive 
a fax of the Certificate in addition to a mailed copy. 

 
Address:  
Address as identified on Alternate W-9 and actual location(s) of Vendor business. Not a PO Box number. 
 
Signature/Initials: 
Person authorized to legally bind the Vendor to the terms of this application and a Standard State Contract 
(P-37) must sign and initial this line. 
 
Date: 
Date the document is signed. 
 
Title: 
Title of the officer authorized by the organization to sign the contract. 
 
Type or Print Name Signed Above: 
Typewritten name of the Officer granted authorization by the organization to enter into a binding 
agreement and responsible for the implementation of the service. 
 
Contact Person: 
Name of a representative responsible to service this contract (may be different from the authorized 
signor). 
 
Telephone: 
Telephone number of the Contact Person. 
 
Email: 
Email address of the Contact Person. 
 
Fax: 
Number where a fax can reach the Contact Person. 
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Proposal Cover Sheet 
Page 1 of 1 

         
PROPOSAL FOR:         
         
         
         
      

        
 
 

 
OFFER: The undersigned hereby proposes to furnish to the STATE OF NEW HAMPSHIRE, the 
services as described in the PROPOSAL in accordance with the specifications contained herein. 

         
Responding to RFP Number:        
         
        
         
TOTAL PRICE LIMITATION (Exhibit B - item 3.): $____________________ 
         
The signer of the Vendor below signifies the assent of the Vendor to all of the terms and conditions 
of this RFP unless exception is taken, in writing. 
         
VENDOR:_____________________________________________________________________ 
 Name of Corporation or Respondent     
         
ADDRESS:___________________________________________________________________ 
Street Address         
         
_____________________________________________________________________________ 
City or Town    State  Zip Code   
         
_____________________________________________ ________________________ 
SIGNATURE   INITIALS DATE    
         
_____________________________________________________________________________ 
TITLE         
         
_____________________________________________________________________________ 
PRINT NAME OF SIGNATORY       
 
         
CONTACT PERSON:      
     
TELEPHONE:_________________________________     
         
E-MAIL: ______________________________________     
         
FAX:_________________________________________ 
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Exhibit A 
Scope of Services 
SCOPE OF SERVICES 
 
Courier Service Schedule 
 
The contract is for the period beginning July 1, 2009, or, upon Governor and Executive Council 
approval, whichever is later, through June 30, 2012 with the option to renew for one additional 
period of up to two (2) years. 
 
 
Provide services as specified below: 
 
1. DAILY SERVICE SCHEDULE: 
 
Monday through Friday 
NCF – Berlin 

1. Pick up Berlin Empty Medical Bags (2) 
2. Pick up Berlin Mail to Concord Bag (1) 

NHSP/M – Concord 
1. Drop off Empty Berlin Medical Bags (2) 
2. Drop off Berlin Mail to Concord Bag (1) 
3. Pick up Berlin Mail Bag (1) 
4. Pick up Berlin Medical Bags (2) 
Concord Drop Off and Pick Up must be completed after 4 pm 

NCF – Berlin 
1. Drop off Berlin Medical Bags (2) 
2. Drop off Berlin Mail Bag (1) 

NCF – Berlin 
1. Pick up Urine Cooler 

NCF – Berlin 
 1.    Drop off empty Urine Cooler 

2. Drop off urine collection supplies as needed 
 
2. SITE LOCATIONS: 
 
NH State Prison for Men (NHSP/M)  
281 North State Street    
Concord, NH  03301    
 
Northern New Hampshire Correctional Facility (NCF) 
138 East Milan Road 
Berlin, NH  03570 
 
 
The remainder of this page is intentionally blank. 
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3. Non-Alteration of Request for Proposal (RFP) and Contract Documents 

3.1. It is unlawful to make any alteration(s) to the text or format of this document, or the text 
or format of any addendum or attachment to this document. A signature of the person 
authorized to legally bind the Vendor to the terms of this Request for Proposals on the 
Cover Sheet signifies that no alterations have been made to the original text or format of 
this Request for Proposals. Any alterations made to the original text of this document 
may result in you proposal being considered technically non-responsive/non-compliant. 

 
4. Information (• Note: This section shall survive the termination of the Contract) 

4.1. For the purposes of sections 3.1, 3.2, 3.3, the term “information” shall include: NHDOC 
information; information of those under NHDOC control; and employees, or those 
contracted by the NHDOC and/or the State of New Hampshire. 

4.2. In performing its obligations under the Contract, the Vendor may gain access to 
information, including confidential information. The Vendor shall not use information 
developed or obtained during the performance of, or acquired or developed by reason of 
the Contract, except as is directly connected to and necessary for Vendor’s performance 
under the Contract.  

4.3. The Vendor agrees to maintain the confidentiality of and to protect from unauthorized 
use, disclosure, publication, and reproduction, all information that becomes available to 
the Vendor in connection with its performance under the Contract.  

4.4. Any disclosure of information shall require prior written approval of the NHDOC. The 
Vendor shall immediately notify the NHDOC if any request, subpoena or other legal 
process is served upon the Vendor regarding any information, and the Vendor shall 
cooperate with the NHDOC in any effort it undertakes to contest the subpoena or other 
legal process. 

4.5. In the event of unauthorized use or disclosure of information, the Vendor shall 
immediately notify the NHDOC, and the NHDOC shall immediately be entitled to pursue 
any remedy at law, including, but not limited to injunctive relief.  

4.6.Insofar as the Vendor seeks to maintain the confidentiality of its confidential or 
proprietary information, the Vendor must clearly identify in writing the information it 
claims to be confidential or proprietary. The Vendor acknowledges that the NHDOC is 
subject to the Right to Know law, RSA Chapter 91-A.  The NHDOC shall maintain the 
confidentiality of the identified confidential or proprietary information insofar as it is 
consistent with RSA Chapter 91-A.  In the event the NHDOC receives a request for the 
information identified by the Vendor as confidential or proprietary, the NHDOC shall 
notify the Vendor and specify the date the NHDOC will be releasing the requested 
information. Any effort to prohibit or enjoin the release of the information shall be the 
Vendor’s sole responsibility and at the Vendor’s sole expense.  If the Vendor fails to 
obtain a court order enjoining the disclosure, the NHDOC shall release the information 
on the date specified in the NHDOC’s notice to the Vendor.  

 
5.  Change of Ownership:  

In the event that the Vendor should change ownership for any reason whatsoever, the 
NHDOC shall have the option of continuing under the Contract with the Vendor or its 
successors or assigns for the full remaining term of the Contract, continuing under the 
contract with the Vendor or its successors or assigns for such period of time as determined 
necessary by the NHDOC, or immediately terminating the Contract.   
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6. Cancellation or Modifications of the Contract:  

6.1. The NH Department of Corrections reserves the right to terminate this Contract with 
sixty (60) days written notice of intent to terminate this contract. The last day of 
services will be the date written in the Termination of Contract notice as the last day 
of services. 

6.2. Financial responsibility for preparation of proposals is the sole responsibility of the 
Vendor. 

6.3. Financial commitment by the NH Department of Corrections will not occur until 
such time as the Governor and the Executive Council of the State of New Hampshire 
approve a contract. 

6.4 Any failure of the contractor to meet the requirements of this contract shall constitute 
an event of default and provide justification for the NH Department of Corrections, 
acting for the State of New Hampshire, to immediately terminate said contract. 

6.4. Upon mutual agreement of the Vendor and the Department of Corrections additional 
facilities belonging to the NH Department of Corrections and/or routes may be added 
to or modified within this contract. Any increase in cost must be approved by the 
Governor and Executive Council of the State of NH.  

6.5. Failure to meet the requirements of the contract by the contracting Vendor will 
automatically grant approval for the NH Department of Corrections to hire another 
contractor to complete services at the contracting Vendor’s expense.  

6.6. The contractor will be responsible for providing the name, Date of Birth (DOB) and 
Social Security number of all employees the contractor plans to assign to work at the 
NH Department of Corrections facilities. The NHDOC will do a criminal record 
check on all prospective workers who might be assigned to any departmental facility.  
Anyone who is found to have a criminal record may not be allowed to work at these 
facilities.  Names must be submitted to the Administrator of Services at least seven 
(7) days before work is scheduled to begin.  Any new employees that are assigned to 
work at any NHDOC facility, the same rules apply for the duration of the contract. 

 
7. Embodiment of the Contract: 

7.1. The Contract between the NHDOC and the Vendor shall consist of: 
7.1.1. the form P-37 v. 01-09, Exhibit A, B and C, and any and all attachments and 

amendments thereto; 
7.2. The NH Department of Corrections reserves the right to clarify any contractual 

relationship in writing with the concurrence of the Vendor, and such written 
clarification shall govern in case of conflict with the applicable requirements stated in 
the RFP or the Vendor's proposal. 

7.3. It is understood and agreed to by both parties that services will not be provided on 
National Holidays. 

7.4. Right to Remedy: No provision in this document shall be construed, expressly or 
implicitly, as a waiver by NHDOC of any existing or future right and/or remedy 
available by law in the event of any claim of default or breach of Contract. 
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8. Cancellation of Contract 

8.6. The NH Department of Corrections may cancel the Contract at any time for breach of 
Contractual obligations by providing the Vendor with a written notice of such 
cancellation.   

8.6. Should the NH Department of Corrections exercise its right to cancel the Contract for 
such reasons, the cancellation shall become effective on the date as specified in the 
notice of cancellation sent to the Vendor. 

8.6. The NH Department of Corrections reserves the right to terminate this Contract for 
the convenience of State government without penalty or recourse by giving the 
Vendor a written notice of such termination at least 60 days prior to the effective 
termination date. 

 
9 Confidentiality 

Any Vendor that is awarded a Contract must comply with all state and federal laws and 
regulations relating to confidentiality and privacy, including, but not limited to, rules or 
regulations of NHDOC. 

 
10. Waiver 

In the event of injuries sustained by an employee, agent or subcontractor of the vendor, or 
any person injured by an employee, agent, or subcontractor of the vendor during the 
execution of services as defined in this contract the Department of Corrections hereafter 
referred to as the “State”, will not be held liable for these injuries and the vendor will provide 
full cooperation in assisting with the defense of the State against any suit or action taken to 
hold the State liable.  

 
11. Special Notes: 

The headings of the sections of this contract are for convenience only and shall not affect the 
interpretation of any section. 

 
12. Note  

The vendor providing the NHDOC must maintain and submit a current list of all bonded 
drivers that will be entering any NH Department of Corrections facilities.  Any driver not on 
the list will not be allowed into a facility. 

 
13. Force Majeure  

Neither the Vendor nor the NH Department of Corrections (NHDOC) acting for the State of 
New Hampshire (the State) shall be responsible for delays or failures in performance 
resulting from events beyond the control of such party and without fault or negligence of such 
party.  Such events shall include, but not be limited to, acts of God, strikes, black outs, riots, 
acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents, 
earthquakes, and unusually severe weather.   
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CONTRACT PRICE:  LIMITATION ON PRICE:  PAYMENT: 
 

1. The Contractor/Vendor agrees to provide services in accordance with the schedule in Exhibit 
A at the following prices: 
 

SFY2010 SFY2011 SFY2012 SFY2013 SFY2014
7/1/2009 - 
6/30/2010

7/1/2010 -      
6-30-2011

7/1/2011 - 
6/30/2012

7/1/2012 - 
6/30/2013

7/1/2013 - 
6/30/2014

1.1. Monday
1.2. Tuesday
1.3. Wednesday
1.4. Thursday
1.5. Friday

2 Weekly Totals per/Year (add 1.1 to 1.5.) -$       -$       -$       -$       -$       
2.1. Service Weeks per/Year (52 weeks/year) 52 52 52 52 52

2.2. Total Estimated Budget per/Year (multiply 2. to 2.1.) -$       -$       -$       -$       -$       

3

Service Day
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Cost of Each 
additional YearTotal Contract Price Limitation (add 2.2. SFY2010 - SFY2012) -$                        

 
 
4. The Contract Price Limitation is set forth in Section 1.8 – Price Limitation of the State Long 

Form Contract (P-37 v. 01-09). 
 
5. The Contractor will submit monthly invoices as follows: 

Complete and submit a signed monthly invoice containing the following information: 
description of service (s) provided 
dates of said service (s) 
cost of the service (s) 
 

6. Due dates for monthly invoices will be the 15th of the month following the month in which 
services are provided. 

 
7. Discounts for early payment will not be used as an evaluation tool for this proposal, but 

during the exercise of a contract early payment discounts may be added to the billing invoice 
to benefit the State. 

 
8. Detailed invoices will be sent to: the Northern NH Correctional Facility, Office of the 

Warden, 138 East Milan Road, Berlin, NH  03570, for approval before payment will be 
issued. 

 
9. Within thirty days of approval of said invoice by the NHDOC, the department shall reimburse 

the Contractor the amount of the Contractor’s approved invoice. 
 
10. The NH Department of Corrections may make adjustments of the payment amount and/or 

suspension of payments if the following occur:  The monthly invoice is not submitted in 
accordance with the instructions established by the NHDOC, or, the invoices are incorrect.  
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