PREAMBLE TO EXHIBIT E-lI

The Parties have identified the following replies ("Replies™) as described in Exhibit A, Paragraph
2. The Parties agree that pages 000001 through 000016 of these Replies describe the current
operating procedures of Exel. The NHSLC understands that these procedures will probably
evolve and change over the length of the Agreement as Exel strives to improve its warehouse
operations (“Operational Changes”). The Parties agree that such Operational Changes shall not
require an amendment to the Agreement. Upon request, Exel will update the NHSLC on any
Operational Changes it has implemented. Additionally, the Parties agree that pages 000017 —
000019 are part of Exhibit E, provided, however, that the portions of page 000017 that have
been stricken shall not be considered part of Exhibit E as they have been superseded by the
Agreement.



