PROPOSAL OF HAT TRICK LOGISTICS, LLC
IN RESPONSE TO NHSLC RFP 2012-14

WAREHOUSE SERVICES FOR WINE AND SPIRITS AND RELATED PRODUCTS

VENDOR READINESS PLAN:

Hat Trick Logistics, LLC relies on vendors to provide us certain equipment, supplies,
materials, goods or services. Some of these vendors are considered more critical than

others.

To minimize our potential exposure to a disruption by our vendor(s), there are several

steps to take in advance:

1. Hat Trick Logistics, LLC will designate primary and secondary providers of
equipment, supplies, materials, goods or services critical to operations. That is,
Hat Trick Logistics, LLC will always have at least two vendors that can provide
critical goods and services required to support business.

Key vendors identified: (list key vendors and backup vendors)

Vendor Main Contact Phone E-mail Plan
Crown Lift Trucks Joe Miller 781-933-3366 | Joe.Miller@crown.com PIT,
equipment
Northland Industrial truck Merl Sutherland 877-767-0655 Merl.sutherland@nitco- PIT,
Company, Inc. lift.com equipment
Century Mechanical Rob Hansen 603-224-3284 | RSH425@comcast.net HVAC,
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general
plumbing
HR Clough Al Davis 603-746-3456 | adavis@hrclough.com HVAC,
general
plumbing
R & T Electric Jon Ruggles 603-224-4782 jrrtelec@rtelec.com Electrical
Longchamps Electric Tony Brock 603-231-4947 tony@longchampselectric.com | Electrical
Kris-Way truck Leasing Evan Keefer ekeefer@kris-way.com Trucking
Ryder Transportation John Lewis 603.669.0300 john_s lewis@ryder.com Trucking
Services, Inc. x124
Vermont Information Heather Burnett 802-655-9400 | HeatherB@VTINFO.COM IT
Processing
OFFSITE DATA STORAGE:

Backup data facilities have been identified at the following location:

Name of company:

Main contact:

Christopher A. Brown

New Hampshire Distributors, Inc.
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Phone number: 603-235-3101

E-mail address: cbrown@nhdist.com

Street address: 65 Regional Drive

City, State, zip: Concord, New Hampshire 03301
Name of company: Vermont Information Processing
Main contact: Heather Burnett

Phone number: 802-655-9400 ext. 2288

E-mail address: HeatherB@VTINFO.COM
Street address: 402 Watertower Circle

City, State, zip: Colchester, VT 05446

The New Hampshire Distributors (NHD) backup site will be accessible for an indefinite
period from initial date of occupancy after disaster declaration. It will be available for 24-
hour access and retrieval and be protected by: security, fire suppression, water
detectors, heating, air and ventilation. The Vermont Information Processing (VIP) site
hosts the warehouse management software as an ASP as well as backups for critical
business data. Both facilities are protected by security, fire suppression, water detectors,

heating, air and ventilation.
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Hat Trick Logistics, LLC wiil have physical access to the NHD backup site facility
within two (2) hours after notification and guaranteed occupancy shall be at least one
year.

Appropriate protocols will be in place to annually test the readiness and reliability of the

backup locations.
The offsite storage process will include, but is not limited to, the following.

Backup Tapes — Daily tape backups of ALL VIP disk files. Daily cloud and/or local

backups of all server and PC disk files.

e System, program product and in-house developed software manuals and
guides

e Legal - Copies of contracts, leases, legal and critical correspondences.

e Insurance — Policies, riders and addendums

e Financial - General and private ledgers, year-end financial statements, tax
returns, bank records

e Recovery Plans - A complete set

e Assets - Complete fixed asset listings

e Referenced Items - Copies of any item referenced within your recovery team
plans

e Floor plans

e Architectural drawings, including mechanical plans

e Photos of facility and various work areas
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e Other crucial documents or data critical to the operation of business

TEMPORARY FACILITIES:

An offsite business operations center has been predetermined where members of the
business contingency team and other personnel will assemble immediately after they

receive notification to continue necessary business functions and contingency efforts.

Access to this facility is controlled by the members of the business contingency planning

team for the purpose of continuity planning and implementation.

The offsite business operations center is located at:

Building name: New Hampshire Distributors, Inc.
Street address: 65 Regional Drive

City: Concord

State and zip: New Hampshire 03301

Phone: 603 224-9991

This offsite business operations center contains:

e Phones and electricity
e Internet

e Computers

e Workspace

e Business supplies

nnag



PROPOSAL OF HAT TRICK LOGISTICS, LLC
IN RESPONSE TO NHSLC RFP 2012-14

WAREHOUSE SERVICES FOR WINE AND SPIRITS AND RELATED PRODUCTS

e Emergency supplies, including bottled water
e Basic set of tools
e Coordination with other sites for information systems

The temporary facilities will be accessible for an extended period of time. Hat Trick
Logistics, LLC will have access to the facility when it is determined that normal business
operations will be non-functional for an extended period of time. The facility must be
made available within 24 hours after notice of intent to occupy the facility, and

guaranteed occupancy shall be at least 12 months.
WAREHOUSING SPACE:

The entities that make up Hat Trick Logistics, LLC own several warehouses throughout
the state in the event that the primary warehouse space in Merrimack, NH becomes
unusable due to manmade or natural disaster. Space at these facilities will be accessed
until such time the primary space is back in operation. These facilities are equipped with
the necessary material handling equipment, the VIP software solutions and the manpower

vastly experienced in the distribution of alcohol based products. Emergency warehousing

space:
New Hampshire Distributors, Inc. Concord, NH

Bellavance Beverage Company Nashua, NH

Clarke Distributors Keene, NH, Berlin, NH Rutland, VT,

Brattleboro, VT
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Depending on the circumstances and necessity, an alternate second location will be

established that meets all of the criteria of the NHSLC.

TRANSPORTATION:

Tractor trailers and drivers will be provided by Hat Trick Logistics, LL should the need
arise to move product from the primary warehouse to the alternative location. Additional
vehicles will be provided by Kris-Way Trucking of Portland, Maine and/or Ryder

Transportation Services

EQUIPMENT:

Additional equipment will be provided by Crown Lift Trucks and/or Northland Industrial

Truck Company
IT:

Hat Trick Logistics, LLC will use an ASP model hosted by Vermont Information
Processing in Colchester, Vermont. This allows for high availability back-
up...continuous to another AS400 off-site. In the event of a manmade or natural disaster
affecting the warehouse, the programs and data required to run the warehouse will be
protected and accessible at the temporary facility located at 65 regional Drive in Concord,

NH.

In addition, all entities of Hat Trick Logistics, LLC are currently using the software and
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systems provided by VIP in their beer business and will be expertly familiar with the
processes and technical aspects of the system making for a smooth transition and

recovery.

XIV. Hat Trick Logistics, LLC understands that the warehouse contractor will be
responsible for breakage and shortages found at stores on trailers from the respective

shipping points, unless proven to be the fault of the carrier or store.

XV. Hat Trick Logistics, LLC Hat Trick Logistics, LLC will ensure the environmental
control and safety of the warehouse facility space to safeguard materials sensitive to
radical climate fluctuations and freezing. This will be achieved through appropriate
temperature controls and security monitoring. Furthermore, Hat Trick Logistics, LLC
will store all trailers in a fully paved, secure area. This area is surrounded by 8 foot high
chain link fence with razor wire and is protected by video surveillance. Hat Trick
Logistics, LLC will make every possible attempt with its flexible receiving hours to not
leave loaded trailers overnight. Those that may be left overnight will be secured to the

dock by the dock lock mechanism in the protected area.

Security arrangements for these locations and others at the warehouse are described in the

response to RFP Section 3.0.13, above.

XVI. Hat Trick Logistics, LLC understands that all overages from any warehouse
designated by NHSLC must be returned to the originating warehouse by the

transportation contractor.

0101



PROPOSAL OF HAT TRICK LOGISTICS, LLC
IN RESPONSE TO NHSLC RFP 2012-14

WAREHOUSE SERVICES FOR WINE AND SPIRITS AND RELATED PRODUCTS

XVIL Financial Statements. Hat Trick Logistics, LLC is a newly-formed limited
liability company that does not have financial statements for the past 3 years. It is
understood that in lieu of providing those statements, RFP Section 1.5.8 allows for the
submission of alternative information satisfactory to the NHSLC. This alternative

information is submitted in Section IV, 10 (Letter from Rowley Agency).

XVIII. The members of Hat Trick Logistics, LLC are all currently engaged in the

warehousing of goods with sufficient experience in the handling of alcoholic beverages.

XIX. It is understood and agreed that if the contractor fails to render proper and efficient
service, the State of New Hampshire and the NHSLC reserve the right to take action as

described in RFP Appendix E as amended by Exhibit C.

XX. It is understood that the contractor shall determine whether weather conditions or
other circumstances render loading or unloading unsafe and shall provide timely notice of

such conditions/circumstances to the NHSLC.

XXI. The provisions in RFP Appendix C, Section XXI relative to Contract Transition

Period are understood.

XXII. It is understood that the NHSLC will receive storage free of charge for product
owned by the NHSLC up to 35,000 cases for 90 days will pay Hat Trick Logistics, LLC
for inbound and outbound handling

XXIII. It is understood that the Warehouse contractor must be open to accept inbound

deliveries from 6 AM to 9:00 PM, Monday through Friday.
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Proposed Hours of Operation

e Receiving Hours Monday through Friday 6:00 AM to 9:00 PM
e Picking Hours Monday through Friday 6:00 AM to 3:00 PM

3:00 PM to 12:00 Midnight (If necessary)

e Replenishment Hours Monday through Friday 12:00 Midnight to 6:00 AM
(If necessary)

PLUS weekends and Holidays by appointment and/or special circumstances

It is also understood that the Warehouse contractor must respond to requests for an
inbound delivery appointment no later than five calendar days from the date the request is
received. Hat Trick logistics, LLC prides itself it exceptional customer service and as a
result will respond to request for an inbound delivery appointment no later than five
calendar days from the date the request is received. Based on our current understanding

and experience, the response time will occur within 24 hours.
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APPENDICES D AND D-1
PRICING WORKSHEETS

SUBMITTED SEPARATELY & MARKED “RATE AND PRICE - RFP 2012-14”
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APPENDIX E
GENERAL STANDARDS AND REQUIREMENTS

The provisions of RFP Appendix E as amended by Exhibit C are understood subject to

the following exceptions:

Paragraph 13: Delete paragraph 13 of Appendix E. In the alternative, add the
following language at the end thereof: The State shall defend, indemnify and hold
harmless the Contractor, its officers and employees, from and against any and all
losses suffered by the Contractor, its officers and employees and any and all claims,
liabilities or penalties asserted against the Contractor, its officers and employees, by or
on behalf of any person, on account of, based or resulting from, arising out of (or
which may be claimed to arise out of) the acts or omissions of the State.
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the State. This covenant in paragraph 13 shall survive the termination of this
Agreement.

Paragraph 3.3.1.4: Add the following words at the end of the first sentence of said
paragraph: and shall not be borne by the Contractor.

Paragraph 4.2: Add the following sentence at the end thereof: Contractor may also
pursue any additional legal or equitable remedies for such inability or failure to make

payment for Services.
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APPENDIX F
TERMS AND DEFINITIONS
Response: Understood.
APPENDIX G
RETAIL STORE LOCATIONS

Response: The list containing store numbers, locations, managers, addresses,

supervisors, phone numbers and hours of operation is understood.
APPENDIX H
HISTORICAL NUMBER OF DELIVERIES TO STORES & CASES
SHIPPED FROM WAREHOUSES

Response: Understood. It is further understood that the Total Number of Trailer Loads

shipped from Nashua during FY 2011 is 3,750 not 1,988.
HISTORICAL SHIPMENTS FROM CONCORD & LAW WAREHOUSES

Response: It is understood that the information contained in the original RFP was
erroneous and that the correct information is contained in the clarifications and

amendments issued by NHSCL on May 1, 2012.
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APPENDIX I
CURRENT DELIVERY SCHEDULE TO NHSLC RETAIL STORES
(subject to change by NHSLC)

Response: Understood.

APPENDIX J
AVERAGE MONTHLY CASE COUNT IN WAREHOUSES
(Fiscal Year 2011)

Response: Understood

APPENDIX K
INFORMATION TECHNOLOGY SPECIFICATIONS
& PROCEDURES FOR WAREHOUSE(S)

Response: Except as noted below, all items in RFP Appendix K are answered as

“understood.”

Hat Trick Logistics has identified Vermont Information Processing (VIP) of Colchester,
Vermont as its preferred IT provider for the warehouse management and reporting
system. We are confident that VIP can deliver the required reliability and functionality.
However, given additional clarifications needed on certain aspects of the RFP, Hat Trick

Logistics reserves the right to select an alternate IT provider or providers that will fully
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meet the requirements of the RFP.

The work process will be driven by Vermont Information Processing’s (VIP) software suite. The
software is UNIX based and runs on the IBM AS-400 platform. Our experience with this software
and hardware over the past 20+ years has proven this combination to be incredibly reliable. We
will utilize an ASP model with VIP hosting our system at their Colchester, VT, facility. VIP
currently has 140 customers using their ASP solution. Security and redundancy meet or exceed
industry standards. A complete, redundant hosting facility is located 10 miles from their
Colchester location. A full failover test was successfully conducted in March 2012 with all ASP
customers moved to the backup location, run for a 28 day period on the backup box and then
restored to the production box. The backup facility is scheduled to move to the greater Boston

area in early 2013 to add additional distance from the production site.

Connectivity to the ASP will be through a bonded T1 pair and/or Comcast fiber internet. Backup
connectivity will be through the Verizon 4G LTE wireless network. Hat Trick member companies
are located in close proximity (Nashua, Concord, Keene) to the warehouse and offer an additional

level of connectivity and processing backup.

The inventory, receiving, picking and loading processes are explained elsewhere in this
Response/Proposal. Order processing and validation will follow a similar flow as used in current
members’ warehouse operations. Properly submitted and formatted orders are uploaded —
notification of successful upload or rejection is sent to SL.C. The assigned staff processes
uploaded order data against the required exception standards (authorized to order, scheduled
delivery day, credit availability, etc). Final order acceptance confirmation is sent back to SLC.
Accepted orders are submitted to the routing and picking module for further processing ending in

the generation of a virtual pick “ticket”. The picking process then begins.
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High Level Product and Information Flow

Warehouse and NHSLC may agree to provide Broker and Supplier reports via

Warehouse’s web server provided it meets the specified reporting requirements.

Process for On Line Orders Overview

Live connectivity by the NHSLC Internet Ordering system into the Warehouse
Ordering System will be permitted provided such connectivity can be
accomplished in a manner that does not jeopardize the security or integrity of the
Warehouse Order system

Further clarification is required as to what “validation” of Customer, Brand
Master and Price must occur prior to order processing; the Warehouse does not
generate invoices, only shipping reports, further clarification is needed regarding
any involvement of the Warehouse with pricing

Further clarification of Credit review and approval process by Warehouse is
required

An understanding of the record format required by the NHSLC for Warehouse
confirmation back to the Internet Ordering system is needed prior to committing

to a 30 second turn around time for such confirmation
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Process for Batch Orders Overview

- NHSLC is responsible for orders transmitted by the NHSLC Internet Order
system that are rejected due to incompleteness, inaccuracy or corruption by the
NHSLC system

- Further clarification of Credit review and approval process by Warehouse is
required

Process for Shipping Orders Overview

- Warehouse will combine all orders for Licensees and NHSLC stores into single
shipments provided such multiple orders are received within an agreed upon
window and prior to the initial order being assigned to a pick ticket; multiple
orders for same-day picking will be viewed as the exception rather than the rule
recognizing that such ordering can adversely impact service and costs

- Itis preferred that the Warehouse system generate and assign sequential shipping
numbers for each shipment and that the Warehouse provide the NHSLC with the
list of shipping numbers on a yearly basis

- There is a potential for cost-savings sharing by reducing or eliminating paper
Shipping Orders and utilizing electronic shipping documents

Inventory Management (Brand Management, General Management, Warehouse

Receiving, NHSLC Breakage, Vendor Breakage)

Brand Management
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- Warehouse reserves right to refuse products from unapproved vendors
- NHSLC shall provide reasonable notification (24 hours) to Warehouse of brands
or shipments suspended by NHSLC

General Management

- Further clarification is needed on Blanket Purchase Orders

Warehouse Receiving

- There is a potential for cost-savings sharing by reducing or eliminating paper
Warehouse Receipt documents and utilizing electronic receipt documents

Vendor Breakage

- Warehouse will work with Vendor to remove product so required by NHSLC. If
after 21 days from date of notification Vendor has not removed product or made
acceptable arrangements for its removal, Warehouse may destroy product and
update the perpetual inventory file with the appropriate status change

Warehouse System Requirements: Operation Requirements (Quantities, Bailment
Stock, Physical Inventory, Cycle Inventory, Data Processing Requirements,

Shipping Labels, Single Bottle Picks, Inventory Report)

Operation Requirements
- Data Processing Requirements
e NHSLC will discuss contemplated changes to the manner and content of
data exchange with Warehouse and both will work collaboratively to

implement changes and/or identify alternate solutions
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General Reporting Requirements: Broker/Supplier, Licensee Orders
Broker / Supplier

- Warehouse and NHSLC may agree to provide Broker and Supplier reports via
Warehouse’s web server provided it meets the specified reporting requirements

- Live connectivity by the NHSLC and Suppliers/Brokers into the Warehouse
Ordering and Inventory System will be permitted provided such connectivity can
be accomplished in a manner that does not jeopardize the security or integrity of
the Warehouse Order system

APPENDIX L
PREVIOUS WAREHOUSE PRICING STRUCTURE
Warehouse Service Charges — Nov. 1, 2009 — April 30, 2012
And Ex. F: May 1, 2012 — Dec. 31, 2012
And Jan. 1, 2013 — Oct. 31, 2013

Response: Understood. It is further understood that these charges are historical and will

not necessarily apply to the contract that is awarded pursuant to this RFP.
APPENDIX M
Relevant NH Revised Statutes/Administrative Rules

Response: Understood.
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APPENDIX N
SPECIFICATIONS FOR WAREHOUSES

Response: Understood.

APPENDIX O

FIVE SAMPLE LABELS

Response: Understood.

APPENDIX P

FILE LAYOUTS

Response: Understood.

APPENDIX Q

RECEIVING REPORT, PACKING SLIP, SHIPPING LABELS, PHYSICAL

INVENTORY REPORT

Response: Understood.
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APPENDIX R

LIST OF INNOVATIVE IDEAS - RESPONSE TO RFP SECTION 1.7.3

Hat Trick Logistics is uniquely positioned to provide additional cost and operational
opportunities through synergies with the existing warehousing and distribution businesses
of its member companies. As just one example, combining wine with beer transportation
operations could dramatically improve wine penetration and shelf inventory in rural
licensees. The group recognizes many things must evolve to for this scenario to become
reality but it demonstrates our long-term vision and thinking for this venture. Below are

additional examples of actual and contemplated innovative and value-added ideas.

Technology

o Voice Picking

o UPS-Tested Truck Loading software to optimize load building, reduce
breakage and save labor

o Performance measurement metrics via picking solution

Operations

o Product Movement/Handling Technology

o Layered inventory...location, code date, receipt date
o Pallet Scales

o Conveyors

o 24/7 On-demand Loading, Receiving & Customer Service
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o Warehouse/Vendor/NHSLC Revenue/Cost-Saving Share Model

Sustainability Initiatives

Hat Trick Logistics, LLC is environmentally conscious and will incorporate processes,
technologies and creativity in the work flow to achieve efficient and timely results as
environmentally safe as possible. To that point, the entities of Hat Trick Logistics, LLC
have employed the services of ERP Environ Services Inc., doing business as Parallel
Products, in the past to properly dispose of alcohol products in their individual businesses

and would consider the same in this new venture.

Parallel Products is a fully licensed distilled spirits plant and a bonded wine cellar
producing ethyl alcohol for fuel and industrial uses. The process includes de-casing,
crushing, liquid recovery for distillation, and recycling of packaging materials. Parallel
Product has custom pricing available for any tax paid materials with tax drawbacks
and/or in-bond material and provides all the necessary affidavits. The company is
extremely price competitive and has past prior experience with the NHSLC and federal

agencies.

o Environmentally-Conscious/cost-efficient unsalable product disposal

o Green technology that is good for environment and good for profitability
o T-5Motion Sensor lights

o Potential 100kw Solar Array (capable of generating 115,000 KwHrs)

o LEED-focused warehouse upgrades and retrofits

o Energy Efficient Temperature controlled storage Room Economizers
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Value-added services to suppliers & consumers

o On-site Tasting Room for suppliers, licensees or consumers

o On-site close-out store for overstock and damaged items

o Education for licensees and consumers

o Special on-line ordering of low volume items

o Consumer Communication by mail, email or social media (Facebook)

o Office space for NHSLC or its designee

(END OF APPENDICES)
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SECTION IV: DOCUMENTS

Documents 1 through 4, below, respond to RFP Appendix A, Section A-3.

i

2,

10.

11.

12.

13.

14.

15.

16.

17.

Certificate of Insurance (original and two copies)

Certificate of Authorization/Good Standing (original and two copies)
Certificate of Authority/Existence (original and two copies)

Warehouse License Application

Documentation evidencing that a surety can be furnished (RFP Sect. 1.9)
Copy of cashier’s check ($50,000) (RFP Appx. C, Sect. V. A.)

Signed statement on official letterhead agreeing to comply will all federal and state
laws regarding Fair Employment Practice, the Patriot Act, Nondiscrimination, and
all other applicable laws and regulations, including but not limited to those set forth
in RFP Appendix M. (RFP Appx. C, Sect. V. B.)

Subcontractor W-9 Forms (RFP Appx. C, Sect. VI.)

Fire Protection Information (RFP Sect. 3.0.14)

Letter from Rowley Agency Re: Fiscal Year End Financial Information (RFP Sect. 1.5.8)
Detailed references from customers and others (RFP Sect. 4.4)

A. New Hampshire Distributors Warehouse Configuration (RFP Appx. C, Sect. III.)
B. Bellavance Beverage Warehouse Floorplan

C. Clarke Distributors Warehouse Sketch

Diagrams of Proposed Warehouse Layout (RFP Appx. C., Sect. IL., A.)

Completed IRS Form W-9 for Hat Trick Logistics, LLC (RFP Appx. C, Sect. II, E.)
Intro to Voice Picking

June 4, 2012 letter from Roger A. Dieker of CBRE re: warehouse lease terms

Warehouse photographs
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June 7, 2012

To: NH SLC Executive Committee/Craig W. Bulkley

From: Josef Ralbovsky
Licensed Insurance Broker
The Rowley Agency, Inc

Re: NH SLC Warehouse Vendor Reference

Dear Mr. Bulkley,

Please let this letter serve as notification that should Hat Trick Logistics, LLC.. be awarded with the
contract as the NH SLC Warehouse Vendor, The Rowley Agency, Inc —an insurance broker in the State
of New Hampshire since 1966 - will be able to place required insurances necessary in with an insurance
carrier authorized to write business in the State of New Hampshire. The policies will also name the
State of New Hampshire as a Loss Payee:

Warehouseman’s Liability: Up to $5,000,000 for any one catastrophic loss.
General Liability $250,000 per claim/$2 million per Occurrence;
Property: All Risk Policy for 100% of acquisition costs; $2,000,000 per occurrence.

Should you or anyone have any questions or concerns, please contact me at 800-238-3840 x 1629.

osef A. Ralbovsky
The Rowley Agen€y, Inc

New Hampshire Insurance License Number: 2031640

National Producer Number: 7924477
139 Loudon Road, PO. Box 511 » Concord, New Hampshire 03302-0511 :
Telephone: 800-238-3840 « Fax: 603-224-8012 - www.rowleyagency.com ' Ars=§qr§¥
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June 7,2012

To:  NH SLC Executive Committee/Craig W. Bulkley

From: Josef Ralbovsky
Licensed Insurance Broker
The Rowley Agency, Inc

Re: NH SLC Warehouse Vendor Reference

Dear Mr. Bulkley,

Please let this letter serve as notification that should Hat Trick Logistics. LLC., be awarded with the
contract as the NH SLC Warehouse Vendor, The Rowley Agency, Inc — an insurance broker in the State
of New Hampshire since 1966 - will be able to place required insurances necessary in with an insurance
carrier authorized to write business in the State of New Hampshire. The policies will also name the
State of New Hampshire as a Loss Payee: )

Warehouseman'’s Liability: Up to $5,000,000 for any one catastrophic loss.
General Liability $250,000 per claim/$2 million per Occurrence;
Property: All Risk Policy for 100% of acquisition costs; $2,000,000 per occurrence.

Should you or anyone have any questions or concerns, please contact me at 800-238-3840 x 1629.

osef A. Ralbovsky
The Rowley Agenty, Inc

New Hampshire Insurance License Number: 2031640
National Producer Number: 7924477
139 Loudon Road, PO. Box 511 » Concord, New Hampshire 03302-0511
Telephone: 800-238-3840 - Fax: 803-224-8012 « www.rowleyagency.com ; - ASS[Z"?Z(
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June 7, 2012

To: NH SLC Executive Committee/Craig W. Bulkley

From: Josef Ralbovsky
Licensed Insurance Broker
The Rowley Agency, Inc

Re: NH SLC Warehouse Vendor Reference

Dear Mr. Bulkley,

Please let this letter serve as notification that should Hat Trick Logistics, LLC., be awarded with the
contract as the NH SLC Warehouse Vendor, The Rowley Agency, Inc — an insurance broker in the State
of New Hampshire since 1966 - will be able to place required insurances necessary in with an insurance
carrier authorized to write business in the State of New Hampshire. The policies will also name the
State of New Hampshire as a Loss Payee: .

Warehouseman’s Liability: Up to $5,000,000 for any one catastrophic loss.
General Liability $250,000 per claim/$2 million per Occurrence;
Property: All Risk Policy for 100% of acquisition costs; $2,000,000 per occurrence.

Should you or anyone have any questions or concerns, please contact me at 800-238-3840 x 1629.

osef A. Ralbovsky
The Rowley Agenty, Inc

New Hampshire Insurance License Number: 2031640
National Producer Number: 7924477

139 Loudon Road, PO. Box 511 * Concord, New Hampshire 03302-0511
Telephone: 800-238-3840 ¢ Fax: 603-224-8012 - www.rowleyagency.com
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State of Netn Hampshive
Lepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that HAT TRICK LOGISTICS, LLC is a New Hampshire limited liability
company formed on May 30, 2012. I further certify that it is in good standing as far as
this office is concerned, having paid the fees required by law; and that a certificate of

cancellation has not been filed.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5™ day of June, A.D. 2012

oy Bl

William M. Gardner
Secretary of State




State of Netw Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that HAT TRICK LOGISTICS, LLC is a New Hampshire limited liability
company formed on May 30, 2012. I further certify that it is in good standing as far as

this office is concerned, having paid the fees required by law; and that a certificate of

cancellation has not been filed.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5™ day of June, A.D. 2012

ey b

William M. Gardner
Secretary of State
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State of Nefo Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that HAT TRICK LOGISTICS, LLC is a New Hampshire limited liability
company formed on May 30, 2012. I further certify that it is in good standing as far as
this office is concerned, having paid the fees required by law; and that a certificate of

cancellation has not been filed.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5" day of June, A.D. 2012

Ty ikl

William M. Gardner
Secretary of State
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HAT TRICK LOGISTICS, LLC

Certificate as to Vote and Incumbency

The undersigned, Justin M. Boothby, hereby certifies that he is the duly qualified and
acting Clerk of Hat Trick Logistics, LLC (the “LLC”), a New Hampshire limited liability
company, and as such Clerk, he is familiar with the records of the LLC and is a proper party to
execute this certificate.

The undersigned further certifies that the following is a true copy of the resolutions duly
adopted by the members and managers of the LLC by unanimous written consent with an
effective date of June 4, 2012, and that such resolutions have not been modified, amended or
rescinded and are still in full force and effect as of this date:

VOTED:

FURTHER
VOTED:

FURTHER
VOTED:

That the LLC is authorized to complete and submit that certain Request for
Proposal 2012-14, title “Warehouse Service for Wine and Spirits and
Related Products” dated March 28, 2012, issued by the New Hampshire
State Liquor Commission (the “RFP”).

That each of the Managers, acting individually, be and hereby is
authorized in the name and on behalf of the LLC to do such acts and take
such actions in furtherance of the RFP submission as each such Manager
shall deem necessary or appropriate, including, without limitation: (i)
completing and executing the RFP, (ii) committing the LLC to such
obligations as are necessary or appropriate if the LLC is ultimately
awarded the contract that is the subject of the RFP, and (iii) engaging such
professionals, consultants and the like as are necessary or convenient to
the submission of the RFP.

That Justin M. Boothby and Peter F. Burger are each authorized, acting
singly, to execute a clerk’s certificate certifying the votes contained herein,
incumbency and any other matters to such person, state agencies or the
like as are necessary or convenient in conjunction with the RFP
submission.

The undersigned further certifies that Christopher A. Brown is a Manager of the LLC and,
pursuant to the foregoing votes, is authorized to execute the RFP submission on behalf of the

LLC:

[Signature Page Follows]
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Executed this 5th day of June, 2012.

\/\/‘( 1@ P /
J@n M. Boothby, c1e91/ ‘6

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

The foregoing instrument was acknowledged before me this 5th day of June, 2012 by
Justin M. Boothby, Clerk of Hat Trick Logistics, LLC, a New Hampshire limited liability
company, on behalf of the limited liability company.

QonnniMe_Uloguman

Notary Public

My Commission EXpirgSANNETTE M. WEEMAN, Notary Public
My Commission Expires March 10, 2015

889457 1
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HAT TRICK LOGISTICS, LLC

Certificate as to Vote and Incumbency

The undersigned, Justin M. Boothby, hereby certifies that he is the duly qualified and
acting Clerk of Hat Trick Logistics, LLC (the “LLC”), a New Hampshire limited liability
company, and as such Clerk, he is familiar with the records of the LLC and is a proper party to
execute this certificate.

The undersigned further certifies that the following is a true copy of the resolutions duly
adopted by the members and managers of the LLC by unanimous written consent with an
effective date of June 4, 2012, and that such resolutions have not been modified, amended or
rescinded and are still in full force and effect as of this date:

VOTED:

FURTHER
VOTED:

FURTHER
VOTED:

That the LLC is authorized to complete and submit that certain Request for
Proposal 2012-14, title “Warehouse Service for Wine and Spirits and
Related Products” dated March 28, 2012, issued by the New Hampshire
State Liquor Commission (the “RFP”).

That each of the Managers, acting individually, be and hereby is
authorized in the name and on behalf of the LLC to do such acts and take
such actions in furtherance of the RFP submission as each such Manager
shall deem necessary or appropriate, including, without limitation: (i)
completing and executing the RFP, (ii) committing the LLC to such
obligations as are necessary or appropriate if the LLC is ultimately
awarded the contract that is the subject of the RFP, and (iii) engaging such
professionals, consultants and the like as are necessary or convenient to
the submission of the RFP.

That Justin M. Boothby and Peter F. Burger are each authorized, acting
singly, to execute a clerk’s certificate certifying the votes contained herein,
incumbency and any other matters to such person, state agencies or the
like as are necessary or convenient in conjunction with the RFP
submission.

The undersigned further certifies that Christopher A. Brown is a Manager of the LLC and,
pursuant to the foregoing votes, is authorized to execute the RFP submission on behalf of the

LLC.

[Signature Page Follows]
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Executed this Sth day of June, 2012.

—

N pll <

(nﬁl}l M. Boothby, Cle

\/ (g

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

The foregoing instrument was acknowledged before me this 5th day of June, 2012 by
Justin M. Boothby, Clerk of Hat Trick Logistics, LLC, a New Hampshire limited liability
company, on behalf of the limited liability company.

DonnniMe_Ldsguia

Notary Public

My Commission EXpirgEANNETTE M. WEEMAN, Notary Pubiic
My Commission Expires March 10, 2015

889457 1
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HAT TRICK LOGISTICS, LLC

Certificate as to Vote and Incumbency

The undersigned, Justin M. Boothby, hereby certifies that he is the duly qualified and
acting Clerk of Hat Trick Logistics, LLC (the “LLC”), a New Hampshire limited liability
company, and as such Clerk, he is familiar with the records of the LLC and is a proper party to
execute this certificate.

The undersigned further certifies that the following is a true copy of the resolutions duly
adopted by the members and managers of the LLC by unanimous written consent with an
effective date of June 4, 2012, and that such resolutions have not been modified, amended or
rescinded and are still in full force and effect as of this date:

VOTED:

FURTHER
VOTED:

FURTHER
VOTED:

That the LLC is authorized to complete and submit that certain Request for
Proposal 2012-14, title “Warehouse Service for Wine and Spirits and
Related Products” dated March 28, 2012, issued by the New Hampshire
State Liquor Commission (the “RFP”).

That each of the Managers, acting individually, be and hereby is
authorized in the name and on behalf of the LLC to do such acts and take
such actions in furtherance of the RFP submission as each such Manager
shall deem necessary or appropriate, including, without limitation: (i)
completing and executing the RFP, (ii) committing the LLC to such
obligations as are necessary or appropriate if the LLC is ultimately
awarded the contract that is the subject of the RFP, and (iii) engaging such
professionals, consultants and the like as are necessary or convenient to
the submission of the RFP.

That Justin M. Boothby and Peter F. Burger are each authorized, acting
singly, to execute a clerk’s certificate certifying the votes contained herein,
incumbency and any other matters to such person, state agencies or the
like as are necessary or convenient in conjunction with the RFP
submission.

The undersigned further certifies that Christopher A. Brown is a Manager of the LLC and,
pursuant to the foregoing votes, is authorized to execute the RFP submission on behalf of the

LLC.

[Signature Page Follows]
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Executed this Sth day of June, 2012.

/L [ -
J@ M. Boothbygry/ \D

STATE OF NEW HAMPSHIRE
COUNTY OF MERRIMACK

The foregoing instrument was acknowledged before me this 5th day of June, 2012 by
Justin M. Boothby, Clerk of Hat Trick Logistics, LLC, a New Hampshire limited liability
company, on behalf of the limited liability company.

/@Wﬂa (o g

My Commission EXpirgEANNETTE M. WEEMAN, Notary Pubiic
My Commission Expires March 10, 2015

889457 _1
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LICENSE
APPLICATION

New Hampshire State Liquor Commission
Division of Enforcement
P.O. Box 1795
Concord, New Hampshire 03302-1795
’ Telephone (603) 271-3521

License # SP.L License Type From Fee
172012 05/29/2012 LIQUOR/WINE/BEVERAGE WAREHOUSE To
OFF-PREMISES BEVERAGE/WINE/LIQUOR
Mailing Address HAT TRICK LOGISTICS LLC Trade Name Address HAT TRICK LOGISTICS LLC
PO BOX 267 HAT TRICK LOGISTICS
CONCORD NH 03301 59 DWH
MERRIMACK NH 03054

Business Phone Number: Charter State:
c1 LLC 6034101824 NH
CHRISTOPHER BROWN MEMBER 9 SHENANDOAH DR CONCORD NH 03301

JOSEPH BELLAVANCE, IV MEMBER 44 RAYMOND ST NASHUA NH 03064
RICHARD CLARKE MEMBER 32 SALISBURY RD KEENE NH 03431

Ownership Data: Verify names, addresses, dates of birth, and titles of all partners, corporate officers, or bers gers of a Limited Liability Company. Any changes to
Corporate officers listed; list on back and record new information. Include the minutes of Corporate ting at which changes were made and attach affidavits for any new
officers. And further, that all individuals, partners, corporate officers, or members managers of a Limited Liability Company are at least 21 years old, citizens of the United States
or meet the requirements of RSA178: 24 II and are free of felony convictions.

By signing this application, I acknowledge for HAT TRICK LOGISTICS, License# 172012 Date: June 1, 2012
that all information below is true and correct. Answer all questions below and make any changes where applicable:

Warehouse License:

1. If applying for a liquor/wine/beverage warehouser license, the applicant shall maintain a bonded warehouse in NH pursuant to RSA
348:1, that this license only entitles the applicant to receive, warehouse, and ship liquor, wine, or beverage, that the applicant has
no authority to sell any alcohol stored on his premise, that all stored alcohol shall be separated in such a manner that the
Commission may determine ownership of the alcohol, that reports shall be submitted to the Commission as required, that the
business records of the applicant shall be available Commission for inspection, and that additional fees for transportation of alcohol
to the Commission warehouses shall be borne by the warehouser or owner of the alcohol.

2. The applicant shall meet all requirements of Liq 706.04 & 707.02.

Email: cbrown@nhdist.com
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Initial License Applicants Only If corporation, LLC or Partnership, what state chartered in? N \"‘ '

FOR ALL LICENSES:
Attach a list of all persons who have any interest or control in the licensed business or the licensed premises. Detail for each person

the interest or control. If the applicant has previously held a NH liquor license(s) list each license held. List any business interests of
the applicant in any other business involving alcohol.

ANSWER ALL QUESTIONS BELOW, WHERE APPLICABLE:

If the LLC, Partnership, or Corporation is charted outside NH, is it registered with the NH Secretary of State? m YES []NO

If the individual, or all partners, all officers and directors of the corporation, or members of the LLC are NOT over twenty- one years
of age, citizens of the U.S. and free of felony conviction, explain:

Applicant: (check one) [[] Owns M Leases [ ]| Rents the premises

If owner, property subject to mortgage CJYES X NO

If YES, with who? and, how much?
If applicant leases or rents, name and address of owner of premises:
_ \ NAME N
59 DW_ H\GHWAY ConCoRD NH 0330/
STREET CITY STATE ZIP

Has the person/corporate officer/manager, member of LLC or partners listed on this application ever held a liquor license issued by
the NH Liquor Commission, in the capacity - person/corporate officer/manager, member of LLC/or partners? YES []NO

If yes, when? QudeNT Has applicant ever been denied a license? [_] YES M’NO If yes, when?

INCOMPLETE APPLICATIONS WILL BE RETURNED UN-PROCESSSED

APPLICANT’S CERTIFICATION: By signing the application I agree to abide by the applicable provisions of Title XIII and
Administrative Rules of the NH Liquor Commission. 1 certify further that I am in compliance all other agencies by having ALL
current permits and certificates applicable to my license. I certify and affirm that this application is made with the knowledge that it
is subject to the penalties of unsworn falsification described in Chapter RSA 641:3. I hereby declare that all answers herein above
contained are true and correct, and I shall notify the Commission of any change of status which would necessitate a change or
modification of any of the answers to any questions or supporting documentation within 30 days of such change.

FEES: Fee is subject to change if not received by the Liquor Commission before the end of the effective month or if any of the
above information should change, or, if not received by the Liquor commission before the end of the license effective date, or, if
license fee can not be determined until we have received your date of sole proprietorship, partnership, incorporation or the date of
formation of your Limited Liability Company.

Fee must be included with original application. Renewal applications are due 30 days prior to
expiration of current license.

In addition, I understand that should an investigation disclose any misrepresentations or falsifications, my application will be rejected
and any license issued to me by the State of New Hampshire Liquor Commission will be revoked.

If Sole Proprietor, applicant must sign

Applicable Signature

If Partnership, ALL partners must sign

)
w / Applic g ignafure
a0 , A\ =2
If LLC, ALL members or the LLC manager must sigh. [%N‘ A [") L \C) M/% >
7> [ | U i

Applicable Signature

If Corporation, corporate officer must sign.

Applicable Signature
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r Print Document

EXPLANATION FOR LLC DOCUMENTS
OWNERSHIP OF PREMISE: MUST BE IN LLC NAME- A copy of the warranty deed or a lease agreement showing that you have
the right to occupy the premise and are in control of the premises.

2. BILL OF SALE OR LEASE FOR THE FURNITURE, FIXTURES AND EQUIPMENT: MUST BE IN LLC NAME
Unless already stated in the above document, will need a document stating you either own or are leasing/renting the furniture
fixtures and equipment.

3. CIGAR BAR: BILL OF SALE FOR HUMIDOR: MUST BE IN LLC NAME- Need a Bill of Sale for the Humidor.

4. |IF AN ON-PREMISE LICENSEE AND YOU HAVE A DRAFT SYSTEM: MUST BE IN LLC NAME Will need a copy of the bill of
sale with a $$ amount or lease for the draft System.

5. IF YOU ARE BUYING AN ALREADY LICENSED ESTABLISHMENT AND THERE IS ALCOHOL: MUST BE IN LLC NAME Will
need a bill of sale with a $$ amount along with a complete inventory of the stock by brand and type.

6. IF AN ON-PREMISE LICENSE: MUST BE IN LLC NAME Must have a permit of assembly showing the seating capacity allowed
by the local fire department.

7. IF AN ON-PREMISE LICENSE: MUST BE IN LLC NAME Must have a food certification permit from the local or state health
agency or a grading sheet totaling a score of at least 70 or above.

8. CERTIFICATE OF REGISTERED TRADE NAME FROM THE SECRETARY OF STATES OFFICE: MUST BE ISSUED TO LLC
— Example: 123 Main St LLC —( DBA My Place On Main St —shows it is registered to the LLC)

9. NOTARIZED AFFIDAVIT FOR ALL MEMBERS AND LLC MANAGERS: attached.

10. IF APPOINTING A MANAGER FOR THE ESTABLISHMENT: MUST HAVE A LETTER FROM THE LLC- appointing person as
manager and attach an affidavit for the manager and or persons in charge.

11. COPY OF THE CERTIFICATE FOR MTS TRAINING: (if attended prior to getting license) must be either manager or LLC Member
/LLC manager.

12. DESIGNEE NOTIFICATION FOR MTS TRAINING FILLED OUT AND SIGNED BY LLC MEMBERS OR LLC MANAGER
Attached.

13. IF AN ON-PREMISE RESTAURANT LICENSE: We must have a copy of your menu.

14. TOWN APPROVAL.: Need letter from town stating they have no objection to you having a liquor license at this address (only need
if within 15 days of submitting your request for application to us). Additional permits ( In the city/town of Salem, Manchester, or
Bedford must have a license issued by city/town for operation on Sunday, in the town of Hudson must have a permit from the town
of Hudson).

15. IF COMBINATION LICENSE: Must have proof of $3,000.00 wholesale grocery stock available to the public and it must include
milk (including dairy), bread, meat, (vegetables, fruits- canned or fresh), cereal and snack food (soda, juice, water, candy, ice
cream, pastries, chips, etc.)

16. IF ON-PREMISE LICENSE WANTING ENTERTAINMENT: Letter from town stating they have no objections to you having
entertainment at your establishment.

17. IF THERE WAS A PREVIOUS LICENSE PRIOR TO YOU: Need previous license, copy of previous license, or trade name and
license number of previous license.

LLC DOCUMENTS:

18. CERTIFICATE OF FORMATION WITH ALL ADDENDUMS ATTACHED: What you filled out for your LLC and sent to NH
Secretary of State — they will send it back with stamp on upper right corner.

19. CERTIFICATE OF GOOD STANDING SECRETARY OF STATE ISSUED WITHING LAST 12 MONTHS: Go to Secretary of
State’s website “NH.GOV/SOS” and print this off from the page with your information.

20. CERTIFICATE OF AUTHORITY FROM NH SECRETARY OF STATE’S OFFICE: ONLY IF YOUR LLC ISNOTANH LLC.

21. LLC OPERATING AGREEMENT: If you do not have one, you can go online and google LLC operating agreement, print out, fill it
out and sign it.

22. CONSENT OF ALL MEMBERS: This is document stating your LLC was formed on the formation date and the following are the
LLC members/ LLC managers — include full name, date of birth, place of birth, legal address and title of each person.

23. IF SOMEONE OTHER THAN LLC MEMBER OR LLC MANAGER WILL BE SIGNING THE APPLICATION: must have notarized
original power of attorney and affidavit for person with power of attorney

E-007a
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State of New Hampshire
Liquor Commission
Division of Enforcement & Licensing

Liquor License Applicant Checklist of Documents Required for Licensing

RSA 178:3 requires specific details for the qualification of the issuance of a NH Liquor License. As a Liquor License
Applicant, you must provide copies of the following documents for consideration of licensure. The liquor license is
issued by the NHSLC and all documents are retained at the Enforcement Office of the NHSLC in Concord, NH.

ALL DOCUMENTS MUST APPEAR IN THE LLC APPLICANT’S NAME

EIN#

Ownership of Premise: Warranty Deed, Lease agreement to the LLC

On or Off Premise

Bill of Sale/Lease: Furniture, Fixtures, and Equipment to the LLC

On or Off Premise

Cigar Bar:_Bill of Sale for Humidor — To The LLC

On Premise

Bill of Sale/Lease: Draft System to the LLC

On Premise

Bill of Sale: Alcoholic Beverages w/a complete Inventory of Stock to LLC

On or Off Premise

Permit of Assembly: Contact the Local Fire Department — To the LLC

On Premise

Food Service Permit: Contact the Local or State Health Agency — To the LLC

On Premise

® (N2 O AW =

Certificate of Registered Trade Name: NH Secy of State (603)271-3242-To LLC

On or Off Premise

©

Notarized Affidavit: For ea. Member/Manager LLC Shareholder (5% or More)
(section 5 MUST be initialed by affiant & notarized)

On or Off Premise

—_
o

Letter of Managerial Appts w/supporting affidavits or affidavits for Person in Charge

On or Off Premise

Certificate of Management Training Seminar (MTS)

On or Off Premise

On or Off Premise

Designee Notification for MTS Training

Menu (Restaurant licenses only)

On Premise

a. TOWN APPROVAL [] letter of approval [] 15 days-no letter [_] Objection

b. Business license (Salem, Manchester, and Bedford) Special Permits (Hudson PD)

On or Off Premise

Proof of $3,000 Wholesale Grocery stock available to public (combination licenses only)
7 Items: Meat, Vegetables, Fruit, Dairy (Milk), Bread, Cereal, Snack Food

Off Premise

Entertainment approval from the Town

On Premise

Previous License

Certificate of Formation with all addendums attached

On or Off Premise

“| Certificate of Good Standing issued within the last 12 months

Certificate of Authority if non-NH LLC

_LLC Operating Agreement

Consent of All members and/or appointments of LLC Manager, (Full Name, DOB, POB, Legal Address)

P
DY
L]
L]
[]
L]
[]
[]
&
L]
L
0
10
1O
14
0
L
e
i
L
=]
10

Notarized Original Power of Attorney and Original Affidavit — for any person or lawyer

Signature Licensing Specialist/Investigator

Call 271-3521 when establishment is ready for investigator inspection.
Following inspection, call for licensing appointment, a COPY of ALL check documentation shall be provided for the final
appointment.

L-007 (reviewed 6/30/11)

Date
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State of New Hampshire
Liquor Commission
Division of Enforcement & Licensing

AFFIDAVIT

This affidavit is filed with the Liquor Commission’s Division of Enforcement & Licensing in support of my ownership,
management control, employment by a business licensed, or applying for a license to sell alcoholic beverages and
tobacco under Chapter 178 of the Revised Statutes Annotated.

l, C\?\(L\STDQM oL A, 6{1/0 WN being duly sworn do depose and say:
(Print Name)

1. Business Trade Name: H&T T¢I Lo65TNICS (L Liquor Lic# | 72012

Address 59 DW L GH WAy N eL M ALK NA 03a5Y
(No. — Street) (City / Town) (State) (Zip)
Mailing ~ ) . : 5 ¢
Address ?O 60)( 2(07 ConNCoD nNA 0330l
(No. — Street) City / Town) (State) (Zip)
2. lliveat: Cf SV\C ﬂmﬂob\’i E’L CGNCu.4£ NA 033¢]
(No. — Street) (City / Town) (State) (Zip)
3. lwasbornin 4)0/\)(,0:?/0 /\‘)’F on [0 ( 1Y LH
(POB: i.e. State, or Province if Canada, Country if foreign) " (Date of Birth) (Age)

Home phone (307) -)L.3E-2|Ci 4 Male []Female Race WHITE Soc. Sec# OCL-S6264S

4. Bil am []lamnot a citizen of the United States
If not a citizen, R.A. Document # or other Identification submitted

5. | have never been convicted of a felony, or any offense that would be classified as a felony had it been committed with
the State of New Hampshire, by any state in the United States, the United States government, or any other jurisdiction. |
understand RSA 178:4 & RSA 179:23, IV, prohibit convicted felons from holding a license to sell alcohol or
assuming control of licensed premise. By signing this affidavit | hereby authorize and give consent to the
Division of Enforcement & Licensing to inquire and examine all records of my conviction(s), if any, using all
investigative methods available to them. This authorization is given to support or to contradict my declaration
that | have not been convicted of a felony crime. (AFFIANT INITIAL HERE)

6. | am filing this document in support of my employment as a
[] Corporate Officer [] POA [] Person in Charge
[] Partner ‘Bﬁ.LC Member ] Proprietor
[] LLC Manager [] Manager Title/Position

RSA 179:23, IV requires the licensee to designate one or more people to be in charge of the premise in the
licensee’ absence.

7. | swear before the- stlce of Peace of Notary Public that this information is true and accurate, and that this
document is s:gned ?e) if false swearing (RSA 641:2)
Signature J Date b /b / / 2_
] T
County SS. Date:
Personally appeared before me O Vs R)SH D A 5/01/1 known to be the person who executed
and made oath that the same is true. (Affiant Name) %ﬂ
NLY Do
SEAL / Justice-of-Peace / Notary/Publlc
J ofe
L-002 (Reviewed 2/8/2012) Comm Expires /)14 8/2006
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=% THE ROWLEY AGENCY
INSURANCE ¢ BONDS ¢ BENEFITS

...an Assurex Global Partner

June 4, 2012

New Hampshire State Liquor Commission
PO Box 503
Concord, NH 03302

Re:  Hat Trick Logistics, LL.C
Concord, NH

Dear Sirs:

This letter confirms that Hat Trick Logistics, LLC. is a highly regarded and valued bonding
client of The Rowley Agency, Inc. Hat Trick Logistics, LLC owners’ have developed a long and
successful track record in the storage and distribution of wine, spirits and related products. They
have a considerable combined financial strength and The Rowley Agency anticipates being able
to support the bond needs outlined in the RFP 2012 — 14 “Warehouse Services for Wine and
Spirits and Related Products™.

As is customary within the Surety industry, approval of any bid or final bonds will be contingent
upon a favorable underwriting review, to include, but not limited to a satisfactory review of
contract documents and bond forms.
Please feel free to contact me if you have any questions.
Sincerely,
THE ROWLEY AGENCY, INC.
) \
s C /o

Williany/Ver Planck, CPCU~
Vice President/Bond Manager

0135
139 Loudon Road, P.O. Box 511 » Concord, New Hampshire 03302-0511 A //\/——X\
Telephone: 800-238-3840 ¢ Fax: 603-224-8012 « www.rowleyagency.com Ssuréx
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“ THE ROWLEY AGENCY nc
INSURANCE ¢ BONDS ¢ BENEFITS

June 4, 2012

New Hampshire State Liquor Commission
PO Box 503
Concord, NH 03302

Re:  Hat Trick Logistics, LL.C
Concord, NH

Dear Sirs:

This letter confirms that Hat Trick Logistics, LLC. is a highly regarded and valued bonding
client of The Rowley Agency, Inc. Hat Trick Logistics, LLC owners’ have developed a long and
successful track record in the storage and distribution of wine, spirits and related products. They
have a considerable combined financial strength and The Rowley Agency anticipates being able
to support the bond needs outlined in the RFP 2012 — 14 “Warehouse Services for Wine and
Spirits and Related Products”.

As is customary within the Surety industry, approval of any bid or final bonds will be contingent
upon a favorable underwriting review, to include, but not limited to a satisfactory review of
contract documents and bond forms.

Please feel free to contact me if you have any questions.

Sincerely,

THE ROWLEY AGENCY, INC.

.
By(///// / L ¢

Willam Ver Planck, €PCU
Vice President/Bond Manager

0136

139 Loudon Road, PO. Box 511 = Concord, New Hampshire 03302-0511 A
Telephone: 800-238-3840 * Fax: 603-224-8012 * www.rowleyagency.com SSUEX
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June 4, 2012

New Hampshire State Liquor Commission
PO Box 503
Concord, NH 03302

Re:  Hat Trick Logistics, LLC
Concord, NH

Dear Sirs:

This letter confirms that Hat Trick Logistics, LLC. is a highly regarded and valued bonding
client of The Rowley Agency, Inc. Hat Trick Logistics, LLC owners’ have developed a long and
successful track record in the storage and distribution of wine, spirits and related products. They
have a considerable combined financial strength and The Rowley Agency anticipates being able
to support the bond needs outlined in the RFP 2012 — 14 “Warehouse Services for Wine and
Spirits and Related Products™.

As is customary within the Surety industry, approval of any bid or final bonds will be contingent
upon a favorable underwriting review, to include, but not limited to a satisfactory review of
contract documents and bond forms.

Please feel free to contact me if you have any questions.
Sincerely,

THE ROW_LEY AGENCY, INC.

/ ~

4] //// /p

Byl it !
Wl/lham Ver Planck GPCU
Vice President/Bond Manager

0137
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...an Assurex Global Partner

June 4, 2012

New Hampshire State Liquor Commission
PO Box 503
Concord, NH 03302

Re:  Hat Trick Logistics, LLC
Concord, NH

Dear Sirs:

This letter confirms that Hat Trick Logistics, LLC. is a highly regarded and valued bonding
client of The Rowley Agency, Inc. Hat Trick Logistics, LLC owners’ have developed a long and
successful track record in the storage and distribution of wine, spirits and related products. They
have a considerable combined financial strength and The Rowley Agency anticipates being able
to support the bond needs outlined in the RFP 2012 — 14 “Warehouse Services for Wine and
Spirits and Related Products”.

As is customary within the Surety industry, approval of any bid or final bonds will be contingent
upon a favorable underwriting review, to include, but not limited to a satisfactory review of
contract documents and bond forms.

Please feel free to contact me if you have any questions.

Sincerely,

THE ROWLEY AGENCY, INC.

Wi}l(am Ver Planck,\SPCU
Vice President/Bond Manager

0138
. A
139 Loudon Road, P.O. Box 511 ® Concord, New Hampshire 03302-0511 A —
Telephone: 800-238-3840 ¢ Fax: 603-224-8012 * www.rowleyagency.com Ssuréx
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HAT = TRICK= LOGISTICS,= LLC »

PO BOX 267, CONCORD, NEW HAMPSHIRE 03301

June 5, 2012

Mr. Craig W. Bulkley, Director
Division of Administration

NH State Liquor Commission
PO Box 503

Concord, NH 03302-0503

Dear Mr. Bulkley:

This letter indicates the intention of Hat Trick Logistics, LLC to comply with all federal and
state laws regarding Fair Employment Practice, the Patriot Act, Nondiscrimination and all other
applicable laws and regulations, including, but not limited to those set forth in NHSLC RFP

2012-14, Appendix M.

[ thank you in advance for your assistance.

ris£opher A. n
Hat Trick Logistics, LLC

0140






e V=9

(Rev. January 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax retum)

ADT SECURITY SERVICES, INC.

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax
classification (required): [ individual/sole proprietor

Print or type

D Other (see instructions) »

C Corporation

E] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

D S Corporation D Partnership D Trust/estate

] Exempt payee

Address (number, street, and apt. or suite no.)
18 CLINTON DRIVE

Requester's name and address (optional)

City, state, and ZIP code
HOLLIS, NH 03049

See Specific Instructions on page 2.

List account number(s) here {optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). if you do not have a number, see How fo get a

TiN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Social security number

| Employer identification number

5|8 -11{8|1]4,1(0]2

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has natified me that | am

no longer subject to backup withholding, and
3. lam a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax retum. For real estate transactions, item 2 does not apply. For morigage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign Signature of
Here

S 30~/

Date »

General Instructions

Section references are to the Intemal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an information retum with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-8 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

* L] s
VS nenon> (10077 Q/éme,/{wom
e -~

Note. if a requester gives you a form other than Form W-8 to request
your TN, you must use the requester’s form if it is substantially similar
to this Form W-8.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

* An estate (other than a foreign estate), or
» A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X
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Form W"g

{Rev. December 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)
One Source Security & Automation, Inc.

Business name/disregarded entity nams, if different from above

Check appropriate box for federal tax classification:
[T individual/sole proprietor C Corporation

Print or type

[:] Other (see instructions) »

[ scomoration [ ] Partnership [ Trust/estate

D Limited liability company. Enter the tax classification {C=C corporation, S=S corporation, P=partnership) »

D Exempt payee

Address (number, street, and apt. or suite no.)
446 D.W. Hwy

Requester’s name and address (opticnal}

City, state, and ZIP code
Merrimack, NH 03054

See Specific Instructions on page 2.

List account number(s) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to aveid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How fo get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

[ Social security number

Partll Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a resuit of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and

3. I am a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign Signature of '
Here US.person®

Date > 5/30— a2

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-8 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

* An estate (other than a foreign estate}, or
+ A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-8 has hot been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person thatis a
partner in a partnership conducting a trade or business in the United
States, provide Form W-8 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 Rev. 12-2011)
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W-9
Form

{Rev. January 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax retumj)

Century Mechanical, Inc.

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax

classification (required): [ ] individuai/sole propristor

D Other (see instructions) »

D C Corporation [E S Corporation

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) » -

D Partnership DTrusr/estaie

m Exempt payee

Address (number, street, and apt. or suite no.)

PO Box 2230

Requester's name and address {optional)

City, state, and ZIP code
Concord, NH

Print or type
See Specific Instructions on page 2.

03302-2230

List account number(s) here (optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Social security number

| Employer identification number

04| -/3]3]8 2 3 q7

Part il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (¢} the IRS has notified me that | am

no longer subject to backup withholding, and

3. lama U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign Signature of
Here U.S. person »

(Pl Niep

Date »

R yra

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, canceliation
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effactively connected income.

Note. If a requester gives you a férm Zther than Form W-9 to request
your TIN, you must use the requester's form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.8. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

= An estate (other than a foreign estate), or
* A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners' share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-8 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 Rev. 1-2011)
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ISA

Form W'g

(Rev. December 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identiﬁcation Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)
Crown Equipment Corporation

Business name/disregarded entity name, if different from above
Crown Lift Trucks

Check appropriate box for federal tax classification:
D Individual/sole propristor M C Corporation

|:| Other (ses instructions) »

D S Corporatlon D Partnership [:] Trust/estate

[T] Limited liability company. Enter the tax classification (C=C corporation, $=S corporation, P=partnership) b

D Exempt payee

Address (number, street, and apt. or suite no.)

44 South Washington Street

Requester's name and address (optional)

City, state, and ZIP code
New Bremen, OH 45869-1247

Print or type
See Specific Instructions on page 2.

List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Saclal security number
to avoid backup withholding. For individuals, this is your social security number (SSN), However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other

entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in mors than one name, see the chart on page 4 for guidelines on whose
number to enter.

Partll Certification

Under penalties of perjury, | certify that:
1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

Employer identification number

34-4412691

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding, and

3. | ama U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notifled by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return, For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of securad property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign

Signature of {
Here '

U.S. person »

Yo

7
~_Z

5/ 3/ 7~ /=2

Date »

General Instructioﬁs

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an Information return with the IRS must
obtain your correct taxpayer Identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payes, If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester's form if it Is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien,

¢ A partnership, corporation, company, or assoclation created or
organized In the United States or under the laws of the United States,

¢ An estate (other than a foreign estate), or
e A domestic trust (as defined in Regulations section 301.7701-7).

Speclal rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person thatis a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Form W=9 (Rev. 12-2011)
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Form W'g Request for Taxpayer Give gmm tg thet
Rev. October 2007, néi Lk r. Jo no
}w October 2 m’m Identification Number and Certification sonci to the IRS.
ntarmal Revenua Service
. Name {as shown on your income tax return)
o | Vermont Information Processing, inc.
§ Business name, If different from above
§
§ § | Coeck appropriate box: [ individualSole propristor Comoration [ Partnership S—
[J Limited Gability company. Enter the tax classification (Dedlisrgardad entity, G=corporation, P=partnership) » . ...... 8 peyes
5 E [ Other (see instructions) » '
_E £ | Address (nurnber, street, and apt. or sulte no.) Requester's name and address (optionaf)
2 é 402 Watertower Circle
City, state, and ZIP cods
;g' Colchester, VT 05446
8

List account number(s) here {optional)

S

w] Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the namae given on Line 1 to avoid | Social security number
backup withholding. For individuals, this is your social security number (SSN). However, for a resident : :

allen, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other entities, it is

your employer identification number (EIN). It you do not have a number, see How to gst a TIN on page 3. or

Note. If the account is ln more than one name, see the chart on page 4 for guidelines on whose Employer identification number
number to enter. 03 | 0231253

BB Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholdjng because: {a) | am exempt from backup withholding, or (b) | have nat been notified by the Intemal
Revenue Sarvice (IRS) that | am subject to backup withholding as a result of 2 failure to report all interest or dividends, or (c) the IRS has
notified me that | am no longer subject to backup withholding, and .

3. lama U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you ere cumently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of sacured property, cancellation of debt, contributions to an individual retirement

arrangement {IRA), and generally, payments other than i
provide your correct TIN. See the instructions on

and deend}yﬁu are not required to sign the Certification, but you must

Sign signature of €
Here U.S. parson »

o> (p]24 1

General lnstruc%ns

Section references are to the Intemal Revenue Code uniess
otherwise noted.

Purpose of Form

A person who is required to file an information return with the
IRS must obtain your corract taxpayer identification number (TIN)
to report, for example, income paid to you, real estats
transactions, mortgage intersst you paid, acquisition or
abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

Use Form W-8 only if you are a U.S. person (including a
rasident alien), to provide your correct TIN to the
requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is corect (or you are
waiting for & number to be issued),

2. Gertify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding i you are a U.S.
exernpt payee. If applicabls, you are also certifying that as a
U.S. person, your allocable share of any partnership income from
a U.S. trade or business is not subject to the withholding tax on
foreign partners’ share of effectively connected income.

Note. If a requester gives you a form other than Form W-9 to
request your TIN, you must use the requester's form if #t is
substantially similar to this Form W-g.

¥

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are;
® An individual who is a U.S. citlzen or U.S. resident alien,
® A partnership, corporation, company, or association created or
grganized in the United States or under the laws of the United

tates,
® An estate (other than a foreign estate}, or
® A domestic trust (as defined in Regulations section
301.7701-7).
Special rules for partnerships. Partnerships that conduct a
trade or business in the United States are generafly required to
pay a withholding tax on any foreign partners’ share of income
from such business. Further, in certain cases whers a Form W-9
has not been received, a partnership is required to presume that
a partner is a forsign person, and pay the withholding tax.
Thersfore, if you are a U.S. person that is a partner in a
partnership conducting a trade or business in the United States,
provide Form W-8 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership
incoma.

The person who gives Form W-9 to the partnership for
purposes of establishing its U.S. status and avoiding withholding
on its allocable share of net iIncome from the partnership
cenducting a trade or business in the United States is in the
following cases:

® The U.S. owner of a disregarded entity and not the entity,

Cat No. 10231X

Form W-8 (Rev. 10-2007)
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W-9
Form

(Rev. December 2011)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as Csa n on your income tax retun)

AANRAL

Business name/disregarded entity name, if different from above

—1Ech M(\\(‘Q&Lb 5

Check appropriate box for federal tax classification:
[ individual/sole proprietor EQ C Corporation

D Other (see instructions) »

D S Corporation I:] Partnership D Trust/estate

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

D Exempt payee

Address (number, street, and apt. or suite no.)

10 SAONRR N

2ol

Requester's name and address (optional)

City, state, and ZIP ¢

e

Print or type
See Specific Instructions on page 2.

VOW 03109

List account number(s) here (optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - =
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

I Social security number

Employer identification number

OR|-OR0|U 76|

Part ll Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and

3. lama U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage

interest paid, acquisition or abando
generally, payments other than intefest and dlwdends y
instructions on page 4.

ent of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
e not required to sign the certification, but you must provide your correct TIN. See the

Sign Signature of
Here U.S. person >

U%thivmﬂﬁgw

Date >

&/7//a

General lnstructlons

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to file an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisiticn or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-8 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

* An estate (other than a foreign estate), or
¢ A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and avoid withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 Rev. 12-2011)
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59 Daniel Webster Highway
Sprinkler estimates per NFPR 13 2007 edition

Warehouse A — (0.35 gpm/sf over most remote 2000 sf)

Solid piles: Class 1 through 3 commodities stored in solid piles to a maximum height of 22’
and Class 4 commodities to a height of 19’

Rack storage: Class 1 to a maximum of 21/, Class 2 to a maximum of 19, Class3to a
maximum of 17’ and Class 4 to a maximum of 15

Group A plastics: Solid piles up to 5

Wood pallet storage: Up to 6’ and no more than 4 stacks together with an 8’ clearance on all
sides.

Warehouse B (0.75 gpm/sf & 0.50 gpm/sf over most remote 2000 sf)

Solid piles: Class 1 through 4 commodities stored in solid piles to a maximum height of 22’
Rack storage: Class 1 & 2 commodities up to 22’, Class 3 up to 20’ and Class 4 commodities
up to 18’,

Group A plastics: Solid piles up to 15,

Wood pallet storage: Up to 6’ and no more than 4 stacks together with an 8’ clearance on all
sides.

Warehouse C - ESFR

L]
[ ]
®

Solid piles: Class 1 through 4 commodities in solid piles to a maximum height of 31,
Open Rack storage: Class 1 through 4 commodities to a maximum height of 31",
Group A plastics: Solid piles up to 31,

Wood pallet storage: Up to 31’ on floor or open racks.

Warehouse D (0.73 gpm/SF over most remote 2000 SF)

Solid piles: Class 1 through 4 commodities in solid piles to a maximum height of 30’.

Rack storage: Class 1 through 4 commodities to a maximum height of 25",

Group A plastics: Solid piles up to 15,

Wood pallet storage: Up to 31’ and no more than 4 stacks together with an 8’ clearance on
all sides.

Confirm information with your licensed expert.
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— THE ROWLEY AGENCY ic.
7 INSURANCE » BONDS « BENEFITS

- ...an Assurex Global Partner

June 5, 2012

New Hampshire State Liquor Commission
PO Box 503
Concord, NH 03302

RE: Hat Trick Logistics, LLC
Financial Stability & Capacity
RFP 2012 -2014
Warehouse Services for Wine & Spirits and Related Products

Dear Sirs:

This letter will attest to the fact that Hat Trick Logistics LLC and its owners have supplied The
Rowley Agency with their current Fiscal Year End Financial information in our capacity as their
bonding agency.

Our analysis of the combined financial strength of the Hat Trick Logistics LLC participants
evidences an entity that is more than strong enough to offer the State of NH the financial stability
and capacity to fund the proposed operation described in the captioned RFP.

Please feel free to contact me if you have any questions.

Sincerely,

THE ROWLEY AGENCY, INC.

By:
Vicé President/Bond Manager
0149
139 Loudon Road, P.O. Box 511 * Concord, New Hampshire 03302-0511 A //é\
Telephone: 800-238-3840 ¢ Fax: 603-224-8012 ¢ www.rowleyagency.com SSM”éX
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MARKET

BASKET

“MORE FOR YOUR DOLLAR”

EXECUTIVE OFFICES
875 EAST STREET
TEWKSBURY, MASSACHUSETTS 01876-1495

978-851-8000
June 6, 2012

Mr. Craig W. Bulkley

Director - Division of Administration
NH State Liquor Commission

PO Box 503

Concord, NH 03302-0503

Re: NHSLC Warehouse Vendor Reference

Dear Mr. Bulkley,

I have been asked to provide a letter of reference on behalf of Bellavance Beverage,
Clarke Distributors and New Hampshire Distributors as it relates to the NHSLC
Warehouse contract. Demoulas Super Markets Inc. has worked with each one of these
distributors over many years, with each distributor providing quality service and
complete follow-through with all aspects of our business. Execution at store level has
always been a top priority; communication is also a valued attribute that we constantly
rely for our continued success.

Each of these distributors has shown to be a valuable asset to our company, giving
Demoulas Super Markets Inc. the ability to provide a very high level of service and
value to our consumers.

Sincerely,
B e \ 7
/'/,/ j /r
Vi ; ”// //

o ;]/ixp‘l.,a"cburse
Demoulas Super Markets Inc.

JJL/mmm
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LES @ANDS CEIAIS DE FRANCE»

Les 6rands Chais de France Monday 4™ of June, 2012
1 rue de la Division Leclerc
67290 Petersbach - France

New Hampshire State Liquor Commission
Executive Committee Chairman
Craig W. Bulkley

Subject -
New Hampshire State Liguor Commission Warehouse Vendor Letter of Reference

Dear Mr. Bulkley,

The Clarke Family has requested that we write a letter of reference on its behalf as
it relates to the New Hampshire State Liquor Commission Warehouse Vendor
Contract.

Les 6rands Chais de France (GCF) considers the Clarke Companies to be a very
valuable business partner in GCF's United States wine business. GCF is a well-known,
growing and competitive global company that partners with the best people we can
find around the world.

The Clarke Companies understand how important its role is in the U.S. to GCF
achieving its sales and profit goals. The wine business is very competitive and
without experienced and savvy partners working hard on our behalf, we cannot
succeed. Based on our experience with the Clarke Family, we recommend you
consider contracting with them for your warehousing needs.

Please feel free to contact me directly if you need further feedback and perspective
on this reference.

Sincerely,

Guillaume Lacheteau, Export Manager USA

(A

N182



May 31,2012
To: NHSLC Executive Committee/Craig W. Bulkley
From: Stephen DiCarlo, Division Vice President Sales, New England (Deutsch Family Wine & Spirits)

Re: NHSLC Warehouse Vendor Reference

Dear Mr. Bulkley,

The Clarke Family has asked me to write a reference on their behalf as it relates to the NHSLC
Warehouse Vendor Contract. Deutsch Family W&S considers the Clarke Companies to be very valuable
business partners in the sales and distribution of our wine products in the full state of Vermont. Deutsch
Family W&S is a well-known, competitive global company that expects extremely high level execution
from its business partners to ensure that we exceed our business goals and objectives.

The Clarke Companies understand how important every phase of the supply chain is to maximizing sales
and profits. This includes the storage and warehousing of our wine products. Clarke’s attention to every
detail as it relates to ordering, receiving, storing, securing, loading and delivering our product ensures our
customer’s experience is positive.

This lifelong New Hampshire family business deserves your serious consideration as a warehousing
partner for the State of New Hampshire’s Wine and Liquor business. Please feel free to contact me
directly if you need further feedback and perspective on this reference.

Sincerely,

STEPHEN DiCARLO
DIVISION VICE PRESIDENT SALES, NEW ENGLAND

DEUTSCH FAMILY

WINE & SPIRITS

OFFICE # (860) 343-0919 CELL # (860) 306-4612
www.deutschfamily.com
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GREATER CONCORD
CHAMBER OF COMMERCE

June 4, 2012

Craig W. Bulkey

NH State Liquor Commission
50 Storrs St. PO Box 503
Concord NH 03302-0503

Dear Commissioner Bulkey:

On behalf of the Greater Concord Chamber of Commerce, | write this letter in support of the proposal
from New Hampshire Distributors to provide warehousing services to the NH State Liquor Commission.

New Hampshire Distributors is a 3" generation family owned NH business with an outstanding track
record as a corporate citizen. The organization has been recognized numerous times for excellence both
within their industry and for their commitment to community. Family members have deep roots in New
Hampshire. First generation principle James Hayes served as NH State Police Commissioner and his son,
second generation principle Robert Hayes served on the Governor’s Executive Council.

Current President and owner Chris Brown is active in numerous area community organizations. He has
shown a unique talent for creating and implementing very successful events that benefit worthy causes.
These include the Black Ice Pond Hockey Tournament benefitting Concord Parks and Recreation, and the
Taste of Concord benefitting the Concord Boys and Girls Club.

New Hampshire Distributors runs a state of the art, first class distributorship that is capable of providing
outstanding services to the NH Liquor Commission. [ sincerely hope that you will give this New
Hampshire business every consideration.

Sincerely,

.

Timothy G. Sink, CCE
President

49 South Main Street, Suite 104, Concord, New Hampshire 03301 | Tel (603) 224-2508 | Fax (603) 224-8128
www.concordnhchamber.com | info@concordnhchamber.com
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THE ROWLEY AGENCY nc
INSURANCE » BONDS » BENEFITS

...an Assurex Global Partner

June 7, 2012

TO: Craig W. Bulkley
NH SLC Executive Committee

FROM: Gary M. Stevens
President

RE: NH SLC Warehouse Reference

Dear Mr. Bulkley,

It is with distinct pleasure and honor that | recommend New Hampshire Distributors, Inc. in their bid to
obtain the contract as the NH SLC Warehouse Vendor. The Rowley Agency, Inc. has been in business
since 1966, is locally owned and has been fortunate enough to be a great business partner with New
Hampshire Distributors for over 20 years, servicing their Risk Management, Commercial Insurance and
Bonding needs.

New Hampshire Distributors, Inc. continually proves to the community, and to their business partners,
the highest level of integrity, efficiency and professionalism by which we all should strive. From a risk
standpoint, they have never had a warehousing, storage or theft claim while doing business with The
Rowley Agency, Inc. Furthermore, their bonding record is impeccable. In a sometimes volatile market,
they have been the model of consistency, both with their business and their philanthropic efforts in the
Concord Region. New Hampshire Distributors attention to every detail as it relates to ordering,
receiving, storing, securing, loading and delivering product should lead to a very long relationship with
the NH SLC as their Warehouse Vendor.

This New Hampshire family business certainly deserves every consideration as a warehousing partner
for the State of New Hampshire’s Wine and Liquor business. Please feel free to contact me at any time

should you need any additional information.

Sincerely,

THE ROWLEY

M Stevens
ent

0155

A
Assurex

T &1 oRrRa1

139 Loudon Road, P.O. Box 511 ¢ Concord, New Hampshire 03302-0511 A
Telephone: 800-238-3840 ¢ Fax: 603-224-8012 ¢ www.rowleyagency.com
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Feov. Dacemoer 2014
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o S

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester, Do not
send to the IRS.

I Name (a3 snown on 0

Hat Trick Logistics, LLC

e s gt

wira, # dfaren) rom aiove

Business qama/disragardad pnt

a0 clagsifieation:
§ i Corporat on

Chaok soprooraty box By federgl

; Idividuaifsols proprieior

Limited kabity pompany. Frter the dax slags fication a0 o

L1 Dther soe rstructions; »

Print or type

Pwl B Corporation

ation, §=8 corporatior

Partnarstis | Trustestat

)
1, Pagadnersip L] Exeirpt payes

Address innber, 5t

65 Regional Drive

aat, and apt. of sute no

Froguesier's rame and adress ptiona’)
|

Oy, stats, and 2P code
Concord, NH 03301

List avcount numieris; hors ontionall

See Specific Instructions on pags 2.

i

Taxpayer ldentification Number (TIN)

Enter your TiN In the appropriate box. The TIN provided must malch the name given on the “Name” fing | 8
o aveid backup withholding, For individuals, this is your social security number (88N, However, for a

resident align, sole propristor, or disregarded entlty, see the Part | instructions on page 3. For other 0
entities, it i3 your smployer dentification number [EIN) If you do not have a number, see How 1o get a

TiN on page 3

Note, If the acoount s 11 more than one name, see the chant on page 4 for gultielines on whose

ruamnber 1o enler,

weial goourity numbor

0|2 -[<lel -136l 4[4

| Employer identitication number ]

4 5 « 51411 4. 907

Part li Certification
Under panaitios of perjury, | cerify that
The nurabsr shown on this form s my

2. 1am net subject to backup withhokding because: {a) | am exempt from dackup withholding, o

correct taxpayear dentification numbser o1 [ am walling for a sumbor 1o be issusd 10 me), and

{2} | have not been notified by the Internal Revenue

Service (IRS) that | am subject to backup withholding as a result of a fallure o report all interest or dividends, or {¢) the IRS has notified me that | am

ne fonger subject o backup withholding, and

4. lam a US. citizer or other U8, parson {defined below),

Certification instructions. You must cress cut lem 2 above if you have bean notified by the IRS that you are currently subject to backup withholding
because you have falled to report all interest and dividends on your tax ratum, For real estate ransactions, ftem 2 does not apply. For mortgage

intarest paid, acquisiion ¢ abandonment-of

cured property, cancellation of debt, contributions to an Individual retirement arrangement §R4), and

gensrally, payments other than n*ms' and ab /s”dﬁ YOLU are 1o /wawaa 10 sign the certification, but you must provide your correct TIN, See the

instructions on page 4. P

S'gn Signature of /
Here U8, porgon » 1{

af/ 04‘4 L

/L// (7

Dato ¥

General lnstrch g

Section reterences are to e Internal Revenue Cote uniess othorwise
noted.

Purpose of Form

A parson who is reguired 1o file an Intormation return with the IRS must
obtain your correct texpayer identification number (TIN} w repont, for
example, income pald to you, real estate transactions, mongage interast
yous pald, acquisition or abandonmant of secured property. cancellation
of dabt, or contrbutions you mada to an IRA

Use Forrm W-9 only i you are a U S, person {including a resident
aliang, o provida your correct TIN 10 the person requesting i lthe
'equas'u’} and, whern applicable, (o

. Certity that the TIN you are giving s correct {or you are walting for a

mm{;w o b issued)

2. Cardfy that you are no! sublect 10 backup with~olding,
3. Clain exerpption frors backup withholding o you sre a U 8. axampr
appicable, you e dso cartitving that as a U8, porson. v
share of aay partnorship income from a U8, trade or bm.r HHS
is not subjpct e the w:x:micmga tax on forelgn thmem shiare of
affectively connected Incomae

Note. If a requester glves you & 1crm ﬁ;‘“hé}f than Forrn W-8 o request
youur TIN, you must usa the requester’s form it it s substantially similar
16 this Form W-9.

Dulinition of a U.S, person. For federal lax purposes, you are
considered a U8, person if you sre:
o Anindividual who Is a U8, citizen or 1.8, residant allen,

* A partnersnip, corporation, company, or assoclation created or
arganized i the United States or under the laws of the United States,

* At estate {other than a foreign estate), or
* A domestic trust {as defined in Regulations section 301.7701-71

Special rules for partnerships. Partnerships that conduct a trade or
huginess in the United States are generatly required 1o nay a withbolding
texd on any foreign partners' share of income from such business,
Further, In certaln cages where a Form We8 has not been roceived, a
partnership is required 1o presums thatl a partner 15 & foreign person,

and pay the withholding tax, Theroforg, i you are a U8, parson tal s a
partner in a partnorship conducting a rade or business in the United
States, provide Form W8 to the pantnership to estallish your US

status ard avold withholding on your shars of pantnership Inaoms.

Cat. Mo 10831

Forn W= @av, 122011
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The person who gives Form W-9 to the partnership for purposes of
establishing its U.S. status and avoiding withholding on its allocable
share of net income from the partnership conducting a trade or business
in the United States is in the following cases:

* The U.S. owner of a disregarded entity and not the entity,

e The U.S. grantor or other owner of a grantor trust and not the trust,
and

e The U.S. trust (other than a grantor trust) and not the beneficiaries of
the trust.

Foreign person. If you are a foreign person, do not use Form W-9.
Instead, use the appropriate Form W-8 (see Publication 515,
Withholding of Tax on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items:

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
the provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
protocol) and is relying on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form
W-9 a statement that includes the information described above to
support that exemption.

If you are a nonresident alien or a foreign entity not subject to backup
withholding, give the requester the appropriate completed Form W-8.

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS a percentage
of such payments. This is called “backup withholding.” Payments that
may be subject to backup withholding include interest, tax-exempt
interest, dividends, broker and barter exchange transactions, rents,
royalties, nonemployee pay, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding.

You will not be subject to backup withholding on payments you
receive if you give the requester your correct TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax return.

Payments you receive will be subject to backup
withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part Il
instructions on page 3 for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding.
See the instructions below and the separate Instructions for the
Requester of Form W-9.

Also see Special rules for partnerships on page 1.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you no
longer are tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Name

If you are an individual, you must generally enter the name shown on
your income tax return. However, if you have changed your last name,
for instance, due to marriage without informing the Social Security
Administration of the name change, enter your first name, the last name
shown on your social security card, and your new last name.

If the account is in joint names, list first, and then circle, the name of
the person or entity whose number you entered in Part | of the form.

Sole proprietor. Enter your individual name as shown on your income
tax return on the “Name” line. You may enter your business, trade, or
“doing business as (DBA)” name on the “Business name/disregarded
entity name” line.

Partnership, C Corporation, or S Corporation. Enter the entity's name
on the “Name” line and any business, trade, or “doing business as
(DBA) name” on the “Business name/disregarded entity name” line.

Disregarded entity. Enter the owner's name on the “Name” line. The
name of the entity entered on the “Name” line should never be a
disregarded entity. The name on the “Name” line must be the name
shown on the income tax return on which the income will be reported.
For example, if a foreign LLC that is treated as a disregarded entity for
U.S. federal tax purposes has a domestic owner, the domestic owner's
name is required to be provided on the “Name” line. If the direct owner
of the entity is also a disregarded entity, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity's
name on the “Business name/disregarded entity name” line. If the owner
of the disregarded entity is a foreign person, you must complete an
appropriate Form W-8.

Note. Check the appropriate box for the federal tax classification of the
person whose name is entered on the “Name” line (Individual/sole
proprietor, Partnership, C Corporation, S Corporation, Trust/estate).

Limited Liability Company (LLC). If the person identified on the
“Name” line is an LLC, check the “Limited liability company” box only
and enter the appropriate code for the tax classification in the space
provided. If you are an LLC that is treated as a partnership for federal
tax purposes, enter “P” for partnership. If you are an LLC that has filed a
Form 8832 or a Form 2553 to be taxed as a corporation, enter “C” for
C corporation or “S” for S corporation. If you are an LLC that is
disregarded as an entity separate from its owner under Regulation
section 301.7701-3 (except for employment and excise tax), do not
check the LLC box unless the owner of the LLC (required to be
identified on the “Name” line) is another LLC that is not disregarded for
federal tax purposes. If the LLC is disregarded as an entity separate
from its owner, enter the appropriate tax classification of the owner
identified on the “Name” line.
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Other entities. Enter your business name as shown on required federal
tax documents on the “Name” line. This name should match the name
shown on the charter or other legal document creating the entity. You
may enter any business, trade, or DBA name on the “Business name/
disregarded entity name” line.

Exempt Payee

If you are exempt from backup withholding, enter your name as
described above and check the appropriate box for your status, then
check the “Exempt payee” box in the line following the “Business name/
disregarded entity name,” sign and date the form.

Generally, individuals (including sole proprietors) are not exempt from
backup withholding. Corporations are exempt from backup withholding
for certain payments, such as interest and dividends.

Note. If you are exempt from backup withholding, you should still
complete this form to avoid possible erroneous backup withholding.

The following payees are exempt from backup withholding:

1. An organization exempt from tax under section 501(a), any IRA, or a
custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401(f)(2),

2. The United States or any of its agencies or instrumentalities,

3. A state, the District of Columbia, a possession of the United States,
or any of their political subdivisions or instrumentalities,

4. A foreign government or any of its political subdivisions, agencies,
or instrumentalities, or

5. An international organization or any of its agencies or
instrumentalities.

Other payees that may be exempt from backup withholding include:
6. A corporation,
7. A foreign central bank of issue,

8. A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a possession of the United
States,

9. A futures commission merchant registered with the Commaodity
Futures Trading Commission,

10. A real estate investment trust,

11. An entity registered at all times during the tax year under the
Investment Company Act of 1940,

12. A common trust fund operated by a bank under section 584(a),
13. A financial institution,

14. A middleman known in the investment community as a nominee or
custodian, or

15. A trust exempt from tax under section 664 or described in section
4947.

The following chart shows types of payments that may be exempt

from backup withholding. The chart applies to the exempt payees listed
above, 1 through 15.

THEN the payment is exempt
for...

IF the payment is for ...

Interest and dividend payments All exempt payees except

for9

Exempt payees 1 through 5 and 7
through 13. Also, C corporations.

Broker transactions

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 5

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 7 2
$5,000'

' See Form 1099-MISC, Miscellaneous Income, and its instructions.

* However, the following payments made to a corporation and reportable on Form
1099-MISC are not exempt from backup withholding: medical and health care
payments, attorneys' fees, gross proceeds paid to an attorney, and payments for
services paid by a federal executive agency.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social
security number box. If you do not have an ITIN, see How to get a TIN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner (see Limited Liability Company (LLC) on page 2),
enter the owner’s SSN (or EIN, if the owner has one). Do not enter the
disregarded entity’s EIN. If the LLC is classified as a corporation or
partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local Social Security Administration office or get this
form online at www.ssa.gov. You may also get this form by calling
1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form SS-4, Application for
Employer Identification Number, to apply for an EIN. You can apply for
an EIN online by accessing the IRS website at www.irs.gov/businesses
and clicking on Employer Identification Number (EIN) under Starting a
Business. You can get Forms W-7 and SS-4 from the IRS by visiting
IRS.gov or by calling 1-800-TAX-FORM (1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, write
“Applied For” in the space for the TIN, sign and date the form, and give
it to the requester. For interest and dividend payments, and certain
payments made with respect to readily tradable instruments, generally
you will have 60 days to get a TIN and give it to the requester before you
are subject to backup withholding on payments. The 60-day rule does
not apply to other types of payments. You will be subject to backup
withholding on all such payments until you provide your TIN to the
requester.

Note. Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon.

Caution: A disregarded domestic entity that has a foreign owner must
use the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, below, and items 4 and 5 on page 4
indicate otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on the “Name” line must sign. Exempt payees, see
Exempt Payee on page 3.

Signature requirements. Complete the certification as indicated in
items 1 through 3, below, and items 4 and 5 on page 4.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.
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4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments to certain fishing boat crew
members and fishermen, and gross proceeds paid to attorneys
(including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), IRA, Coverdell ESA, Archer MSA or
HSA contributions or distributions, and pension distributions. You
must give your correct TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:

1. Individual The individual
2. Two or more individuals (joint The actual owner of the account or,
account) if combined funds, the first
individual on the account '
3. Custodian account of a minor The minor*

(Uniform Gift to Minors Act)

. a. The usual revocable savings
trust (grantor is also trustee)
b. So-called trust account that is
not a legal or valid trust under
state law
5. Sole proprietorship or disregarded
entity owned by an individual
6. Grantor trust filing under Optional
Form 1099 Filing Method 1 (see
Regulation section 1.671-4(b)(2)(i)(A))

N

The grantor-trustee '

The actual owner '

The owner*

The grantor*

For this type of account: Give name and EIN of:

~

. Disregarded entity not owned by an | The owner
individual

. A valid trust, estate, or pension trust | Legal entity *

Corporation or LLC electing The corporation

corporate status on Form 8832 or

Form 2553

10. Association, club, religious,
charitable, educational, or other
tax-exempt organization

11. Partnership or multi-member LLC

12. A broker or registered nominee

© ®

The organization

The partnership
The broker or nominee

13. Account with the Department of The public entity
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

14. Grantor trust filing under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulation section 1.671-4(b)(2)(i)(B))

The trust

' List first and circle the name of the person whose number you furnish. If only one person on a
joint account has an SSN, that person’s number must be fumnished.

? Gircle the minor’s name and furnish the minor’s SSN.

® You must show your individual name and you may also enter your business or “DBA” name on
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you
have one), but the IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the
personal representative or trustee unless the legal entity itself is not designated in the account
title.) Also see Special rules for partnerships on page 1.

*Note. Grantor also must provide a Form W-9 to trustee of trust.

Note. If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someone uses your personal information
such as your name, social security number (SSN), or other identifying
information, without your permission, to commit fraud or other crimes.
An identity thief may use your SSN to get a job or may file a tax return
using your SSN to receive a refund.

To reduce your risk:
* Protect your SSN,
® Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity or credit report, contact the IRS Identity Theft Hotline
at 1-800-908-4490 or submit Form 14039.

For more information, see Publication 4535, Identity Theft Prevention
and Victim Assistance.

Victims of identity theft who are experiencing economic harm or a
system problem, or are seeking help in resolving tax problems that have
not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration at 1-800-366-4484. You can forward
suspicious emails to the Federal Trade Commission at: spam@uce.gov
or contact them at www.ftc.gov/idtheft or 1-877-IDTHEFT
(1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce
your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to persons (including federal agencies) who are required to file information returns with
the IRS to report interest, dividends, or certain other income paid to you; mortgage interest you paid; the acquisition or abandonment of secured property; the cancellation
of debt; or contributions you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form to file information returns with the IRS,
reporting the above information. Routine uses of this information include giving it to the Department of Justice for civil and criminal litigation and to cities, states, the District
of Columbia, and U.S. possessions for use in administering their laws. The information also may be disclosed to other countries under a treaty, to federal and state agencies
to enforce civil and criminal laws, or to federal law enforcement and intelligence agencies to combat terrorism. You must provide your TIN whether or not you are required to
file a tax return. Under section 3406, payers must generally withhold a percentage of taxable interest, dividend, and certain other payments to a payee who does not give a
TIN to the payer. Certain penalties may also apply for providing false or fraudulent information.
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Brian Kelly
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What we’ll cover

What is Voice?

How Voice Works

Reporting

Getting to Voice
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What is Voice?

see.

* Voice-directed picking
" Alternative to paper

Simple commands and responses

Picking verification

Real-time tracking

-

* Voice-directed loading

Alternative to paper/RF
Real-time status
Accountability

2011 VIP Users Conference | Slide 3
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VIP-Vocollect partnership

R

* Vocollect
" Industry leader
#1 in voice technology

" Now part of Intermec

* Complete integration with VIP

No middleware
" Single point of contact

© September 2011 Vermont Information Processing, Inc. / Confidential
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Vocollet Talkman

* Talkman T5 / A500
* SRX Bluetooth headset

2011 VIP Users Conference | Slide 5
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What is Voice?
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Who can use Voice?

* Any product line-up
" Beer
Soda / Non-Alchol
Wine
Beer & wine

Liquor

2011 VIP Users Conference | Slide 7
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Who can use Voice?

L

* Any number of pickers
* Any warehouse configuration

" Bases
Layers (claw pickers)

Carts

Wine boxing
Totes

Conveyor lines
Fork lifts
Walkie-riders

© September 2011 Vermont Information Processing, Inc. / Confidential

Prepared for Henry Wenta (hwenta@nhdist.com) of New Hampshire Dist., Inc. on 5/25/2012
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Benefits of Voice

Accuracy Accountability

Real -Time
Monitoring

Perfect
Invoices

Measurability
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Picking with Picksheets

Get
Picksheet

T ——————————————

Deliver Study

pallet Picksheet
\

Continue Pick
picking product

"Mark what
you picked
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Picking with Voice

Get
Assignment

\

Listen to
voice and
pick product

\

Deliver
pallet
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Requirement for Voice
* Designs pallets

*

L4

By account or item
Directs picker to locations

Designs trucks

-

Pallets assigned to bays
Makes delivery easier
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Picking with Voice

* Two typical ways of picking with voice:
" Picking orders before routing
Picking orders after routing
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Picking a pallet with Voice

User directed | User reads
to warehouse | Check Digit for
location the location

Voice instructs
amount to pick
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License plate: Work ID

v ol T

. />\ o) _x_A _ D ._uO r sta _\._”_ N m <HE<—OZH INFORMATION PROCESSING
Wave 9/17/10 Route

the picking process 123 | rues OF (95764 | |l515a
* Route, stop, and truck ______________

; . Stop
information 5
A 3B798
Pallet totals TS et o 6
WATERBURY VT 05676 1—.|-.=n—.a|

999

Pallet | Beer Kegs Wine Splil Toial ltems| Bay

H 42 5 47 6 Hﬁv

T ———
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Voice commands

* User hears:
" Location
Quantity to pick
* User can also hear
(upon request):
ltem number
U.P.C. code

ltem description
Last pick
Quantity left to pick

2011 VIP Users Conference | Slide 17
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WAVESTAI

e
it =i

* “Command Central” for voice picking
" View status (Employee/Pallets)
Print documents
Release work
Work with shorts
Cleanse invoices
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AVESTAT — Load Detail

| Beverage e = ° & & @ -

Software Return Enter Exit Message Print Help  Assistant
www.vitinfo.com

08:36:14 9715710 WAVESTAT - Work with Wave Picking Status

Warehouse 21 BURL INGTON
Refresh

Grand Totals | | Close | Print [ Release | : i ‘ Hot Picked

Edit Shift

Yiew Employee:

TLPICK Printed

In Progress
Picked

In Progress
Rel=ased
Released
Released
Ready

Bottom

2011 VIP Users C
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WAVESTAT — Wave Summary =

i | | Beverage & =) ° & & @ -
B Software Return Enter Exit Message Print Help  Assistant
www.viinfo.com

Warehouse 21 BURL INGTON

Refre Route: 1130
[

Show Out of Stocks | E View Details

a

BRIAN KELLY is picking

PKZ2PAL 9

HRA R ——————————{ 0 Feerri=ahtr
PK2PAL 10 Available
PK2PAL 8 Available
PK2PAL 13 Available
PK2PAL 8 Available
PK2PAL 1 Available
PK2PAL 7 Available
FULL 1 Available
FULL 1 Available
CONV-FC2 2 Available
CONV-FCI 4 Available 5]
More
0 P Users Conference de 20
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WAVESTAT — Pallet Detail

| Beverage < = O & & @ -

Software Retu'n  Enter Ext Message Print Help  Assistant

08:40:04 9/15/10 WAVESTAT - Container Detail

Print
Warehouse 21 BURL INGTON
Route: 1130

Load 1130

_Container ID

— 2368852 —

www.vtinfo.com

SR T ; 5 ] W

7513A2
752141
752941
7535A2
7539A1
753942
7541A2
7555A2
7508942

84094 |BIG RED 8/2.0P BIG RED 2.0 LT
81768 |CAN DRY 8/2.0L SLTZR LEMONLIM
81771 |CAN DRY 8/2.0L SELTZER ORIG
81767 |[CAN DRY 8/2.0L GINGER ALE DIE
83965 |A&W 6/2.0P CREAM SODA

83964 |A&W 8/2.0P DIET ROOT BEER
81766 |CAN DRY 8/2.0L GINGER ALE 8/2
83907 |A&W 24/20P DIET ROOT BEER
84018 (A&W 24/20P ROOT BEER

G ==t ek PO O = N D I N

N

Total:

ENTER=Continue
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Beverage <
Software Return

08:40:54 9715710
WAVESTAT |

a <—v Voice Picking m«mﬁa h%m&

Refresh Grand Totals |
Grand To
Edit Shift
Yiew Em

TLPICK PICKED
REMAINING

WAVESTAT — Warehouse Totals &

= @ B & @ R

Enter Ext Message Print Help  Assistant

www.vtinfo.com
WAVESTAT - Work with Wave Picking Status

Beer and Soda --- Wine ---

Pallet Case Case/
Pick Pick Pallet Bottle

15 156 689
192 1721 268 2501
192 1736 424 3190
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What we’ll cover

What is Voice?
How Voice Works

Voice Demo

Reporting

Getting to Voice

© September 2011 Vermont Information Processing, Inc. / Confidential
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Voice Demo

s

* What you’ll witness:
Assigning work
Location verification
Quantity verification
On-demand information

.

ltem description

ltem number
U.P.C. code
Quantity left to pick
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Warehouse

A-01 ER B-01 EA
A-02 N B-02 N
ro3 EX B-03 Ell

A-05 ER s
B-06 EA
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Voice Demo

* Here we go!
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Other options with Voice

ABC pallets
Base items
Layer picks
Wine boxing
Pick to tote

Order cleansing
Conveyor lines

Merging / QC
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What we’ll cover

Getting to Voice

Mprr———
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Reporting tools

* Help you analyze warehouse productivity

* Real time:
" PICKLEAD

® Historical:
* PICKTRACK

" PICKSTAT
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PICKLEAD

2 AR

Real-time
Ranks pickers based on current picks
* Shows current percentage complete

»

»
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PICKLEAD

- Q@ B & @
Software Errer Ext  Message Print Help  Assistant
www.vitinfo.coam

06:03:59 9713710

Warehouse

o
m
33
2

v

Benito Perez
Roberto Martinez
Rick Thomas
Victor Rodriguez
Jafat Schleske
Anthony Crawford
Brian Migrala
Travis Weinert
Dane Brown
Johnny Hol Loman

region
region
region
region
region
region
region
region
region
region

R = e = I T
00000000 0o
00000000 o0 O
D000 000000

—

Totals
% Picked 160 22

% Remaining ] 59

Bottom

% Total 22
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PICKTRACK

Historical
Run for one date
Use to research picking errors

View who picked an item
Can also use RANKER to access PICKTRACK data
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14:44:15

PICKTRACK

8/31/10

I

s

beg. -

12 =

¥ CdPle AR

186787718
186/87/18
186787718
18687718
86787710
186/87/18
|86/87/10
86/87/18
186/87/18
Ws.‘s\;

\96/87/18
|86/87/19
186/87/18
186787718
|96/87/18
|66/87/18
~IBE/RT/IE

1628
1628
1628
1628
1630

11626 [3R2%6

#4p2
RLBERTSON'S 8482
ALBERTSON'S #482
FODD PAY SEDRO WOOLLEY

COORS BANQUET C 18/12
|COORS BANQUET C 18/12
|COORS BANQUET C 18/12
|COORS BANQUET C 18/12

Brian Kelly
| Drew Breese
“ Pierre Thomas

| Heath Evans

FRED MEYER 24 BURLINGTON
RITE AID #5248
CHEEPER'S

SAFEWAY #1522 ARLINGTON
UAL-NART #2319 OAK HARB
WAL-MART #2319 OAK HARB

FOOD PAY SEDRO WOOLLEY
FRED NEYER 24 BURLINGTON
ARS TESORD #411

FOOD PAY SEDRO WOOLLEY
RITE AID #5248

FOOD PAYILION - RRLINGTON
(7-ELEVER 818255

LMAL-TIART #2319 OAK HARE

18628
16620
18848
18872
18872
16672

|COORS BANQUET C 18712
|COORS BANQUET C 18/12
|COORS BANQUET C 18712
|CO0RS BANQUET € 18/12
|COORS BANQUET C 24712 CUBE
|COORS BANQUET C 24/12 CUBE

| Reggie Bush

% Marques Colston

| Garrett Hartley
Devery Henderson
Lance Moore

Jonathan Vilma
Malcom Jenkins

|COORS BANQUET C 2-12/12
|COORS BANQUET C 2-12/12
|CO0RS BANQUET C 4-6/16
|COORS BANQUET B 18/12 LNK
|COORS BANQUET B 18/12 LIK
|COORS BANQUET B 18/12 LK

10148 [BODLIGHY C1-12724 |

Roman Harper
Jeremy Shockey
David Thomas
Darren Sharper
Randall Gay
Scott Shanle

Clear Filters Show Loader
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PICKSTAT

* Historical
* Run for range of dates
Use to analyze picking efficiency

-
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Copyright 2005 verment Information Processing, Inc.

ANY BEVERAGE, INC.

Date:
Shaft:

9/15/08 to
NIGHT

9/15/08

Shift
Hours
34.00

Pick
Hours
34.9C
34.93
34.75
34.74
34.55
34.95
35.22
35.29
35.07

Mame ID

0093
2922
3388
3757
5840
5974
7905
8269
9818

Enployee
Jerery Smith
Richard Hardy
Janes Burks
Brian Dzniels
Jeff Letcher
Ed Walsh
Brian Marlow
Danny Davis
Derick uicker

34.00
34.00
34.00
34.00

Meal

1.59
.46

Break

Hours Hours

1.37
.43
.00
.00
.00
.00
.00
.0C
.00

het
Shift
31.04
33.11
34.00
34.00
34.00
3460
34.00
34.00
34.00

9/22/08 12:44
--PICKSTAT - Picking Statistics--

Net

Pick Cube
31.94 62l
34.04 577

34.75 5442
34.74 7443
34.55 6237
34.95 /121
35.22 Bz00
35.29 7002
35.07 7222

Cases
7287
7507
5828
8162
7039
€807
8993
7636
8045

Kegs Btls Pa

COOO0COoOOoOOoDOO
CoOooococ oo ooOoo

11 Lay
0

0

U
=
'L
-
L

0
]

0
0

ers
0

SO OoOo0C0O0O0O

Case
EQUivs
7312.64
7466.45
5962.82
8117.43
7009.81
6846.66
9145.3¢
7677.14
8059.1¢

PICKSTAT — Employee Summary

Units/

Picks/ Units/
Hour ShiftH
70.07 234.7
67.86 226.7
55.60
64.42
59.91
60.72
£49.17
54.89
7¢.31

r
6

Totals 305.00 314.40

1.80

302.15

310.55 €1059
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PICKSTAT — Employee Detail

I

Jrar—

(Pallet # .. 43535 “~B:48 AM "L 48 AM OO T
Pallet # 43526 8:49 aM 8:50 AaM .01
Pallet # 43527 8:50 am 8:50 AM .00
Palietr # 43528 851 Am B8T51T AM .00
Pallet # 43529 8:52 AM 8:52 AaM .01
Pallet # 43530 8:53 AM 8:53 AM .01
Pallet # 43531 8:53 AaM 8:54 AM .01
Pallet # 43532 8:55 AM 8:56 AaM .01
Pallet # 43562 9:02 AM 9:02 AM . 00
Pallet # 43563 9:04 AM 9:04 AM . 00
Pallet # 43564 9:06 AM 9:06 AM .01
Pallet # 43565 9:07 AaM 9:07 AM .00
Pallet # 43538 9:11 aM 9:12 AM .01
Pallet # 43539 9:12 AM 9:12 AM .01
Pallet # 43540 9:18 aM 9:18 AaM .00
Pallet # 43541 9:18 aM 9:19 AaM . 00
Pattet# 435429 19 AM—9 20 AM— 01
Pallet # 43543 9:20 AM 9:22 AM .01
Pallet # 43544 9:22 AM 9:22 AM . 00

P I N P

!
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What we’ll cover

What is Voice?

How Voice Works

Voice Demo

Reporting

Getting to Voice
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Getting to Voice

. Develop Prepare Implement Implement
~ good picking your Truck Voice
system warehouse Loading Picking
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mmer o

* Voice cannot fix a bad
process

® POCUS ON:
" Picking regions
" Picking paths
Slotting locations

© September 2011 Vermont Information Processing, Inc. / Confidential
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Prepare your warehouse

* |Install wireless infrastructure
" 802.11b/g

Ensure coverage where pickers travel in warehouse
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Prepare your warehouse

* Label warehouse locations
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Implement Truck Loading

e

* Start using Truck Loading before going to Voice:
" Work out the kinks in your process
* Do file maintenance to set:

" Product organization
" How pallets are built

" How pallets are assigned to bays
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Implement Voice Picking

fei

* Two visits:

-

Preparation visit
" Configure Vocollect Console server
Train voices with Talkman T5’s
Go-live visit

" Train users to pick with voice

Train supervisors on picking reports

Process takes only 3 days on average!
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Become part of the success story! -« m

L Y
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Why Voice Picking?

* Voice gives you:
* Accuracy

Speed

Measurability
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Get started with Voice today!
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CBRE

CB RICHARD ELLIS

Roger A. Dieker ' 2 Wall Street, 2nd Floor
Vice President/Managing Broker Manchester, NH 03101

T 603.626.0336
F 603.626.0249
C 603.540.8315

Roger.Dieker@@cbre-ne.com

www.cbre-ne.com

June 4, 2012

Mr. Michael Tamposi Jr.

CB Richard Ellis/New England
2 Wall Street

Manchester, NH 03101

Re:  Hat Trick Logistics — 59 Daniel Webster Highway, Merrimack, NH
Dear Mike:

On behalf of the Landlord, we are pleased to submit the following proposal to Hat Trick Logistics for leased
space at 59 Daniel Webster Highway.

As you review the proposal, please keep in mind the following important features of the property
and the proposed transaction:

¢ Economics — 59 Daniel Webster Highway offers the opportunity to complete an
aggressive lease transaction comprised of competitive rental rates and a generous
tenant improvement package.

¢ Expansion — 59 Daniel Webster Highway provides for additional expansion (short
term or long term) within the 457,000 SF building and the outside paved areas on
the 40+ acre site.

e Access — 59 Daniel Webster Highway is conveniently located at Exit 10 on the FE
Everett Turnpike which affords easy access to and from both North and South
Turnpike exits.

* Rail - 59 Daniel Webster Highway offers rail access within the building adjacent to
the premises.

e Location — 59 Daniel Webster Highway is a strategically located between the 2
largest cities in New Hampshire (Nashua and Manchester). This location enables
efficient transportation to-and-from these major population centers for employees.

This lefter/proposal is intended solely as a preliminary expression of general intentions and is to be used for discussion purposes only. The parties infend that neither shall have any contractual obligations to the other with respect to the matters referred hsr-xr
unless and unfil o definitive agreement has been fully executed and delivered by the parties. The parties agree that this letter/proposal is not intended fo create any agreement or obligation by either party fo negofiate a definitive lease/purchase and sule
agreement and imposes no duty whatsoever on either party fo continue negctiations including without limitation any obligation to negotiate in good faith or in any way other than at arm’s length. Prior to delivery of definifive executed agreement, and mvhou

any liability fo the other party, either parly may (1) propose different terms from those summorized herein, (2) enter into negotiations with other parfies and/or (3) unilaterally terminate all negotiations with the other party hereto.
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Page 20of 4
Hat Trick Logistics - 59 DW Hwy
June 4, 2012

Tenant:

Landiord:

Building:

CBRE

CB RICHARD ELLIS
Hat Trick Logistics LLC

NIP, LLC, a joint venture between Hackman Capital Partners, LLC., Calare
Properties, Inc., Oaktree Capital and KBS Realty.

59 Daniel Webster Highway, Merrimack, New Hampshire, a single story, 457,000
SF manufacturing, warehouse facility located on 40 +/- acres.

Premises:

Lease Term:

Commencement Date:

Free Rent:

Approximately +/- 310,241 SF (The balance of all vacant space in the building)
per the attached plan.

Ten (10) Years
April 1, 2013
Tenant will pay no base rent until October 1, 2013

Tenant will be required to pay Operating Expenses during the free rent period.
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Hat Trick Logistics - 59 DW Hwy
June 4, 2012

Base Rental Rate:

Operating Expenses:

Property Management:

Base Building Work:

Option to Renew:

Parking:

Signage:

Security Deposit:

Sublease & Assignment:

CBRE

CB RICHARD ELLIS

-SF NNN with 3% annual increases

Tenant shall be responsible for paying real estate taxes and operating expenses
associated with the entire 310,241 SF Premises throughout the lease term.
Budgeted Real Estate Tax and Operating Expenses for 2011 are as follows:

2012 Real Estate Taxes:
2012 Estimated Expenses:

$0.64 per square foot
$1.21 per square foot

Total: $1.85 per square foot
PM Realty Group

Landlord, at its expense, shall complete the following base building work.

1. All floor cracks to be filled and smooth. No polishing to be provided.
Final scope to be mutually agreed upon.

2. All existing office areas to receive new carpet and paint.

3. Ensure that interior rail line is in good working order.

4. Repair any gaps/openings in perimeter walls.

5. Deliver all base building systems in good working order.

6. Deliver the premises in “broom clean” condition.
Tenant shall have two (2) options to renew for an additional five (5) year term at
the then fair market rent, not less than the then current rent. Tenant shall be
required to provide Landlord with twelve (12) months’ prior written notice of its
intent to renew.
Parking in common area with other tenants.
Signage is available on the exterior of the building. Tenant shall have the right,
with signed written approval by the Landlord, to install signage at Tenant’s sole
cost and expense in accordance with all laws and regulations for the Town of

Merrimack.

Subject to Landlord’s review of Tenant’s financial statements and confirmation of
corporate entities.

Tenant shall have the right to sublease or assign the Premises subject to

Landlord’s prior approval. Specific language to be outlined in the lease
document.
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Hat Trick Logistics - 59 DW Hwy
June 4, 2012

Brokerage:

Qualifying Conditions:

CBRE

CB RICHARD ELLIS

Provided a lease between Landlord and Tenant is fully executed, Landlord shall
be responsible for paying brokerage commissions of 5% to Tenant’s Broker, Mike
Tamposi of CB Richard Ellis/New England. Landlord shall compensate its
Broker, CBRE, per separate agreement.

The terms and conditions of this proposal shall not be binding upon Landlord or
Tenant until such a time as a lease has been fully approved by all parties, and such
lease and related documents have been fully executed by both Landlord and
Tenant. The purpose of this proposal is to set forth the basic business terms
between Landlord and Tenant regarding a Lease and is not intended to be all-
inclusive. Additional material provisions will be included in the Lease. Neither
party shall be bound by this proposal until such time as both parties have executed
a Lease in form acceptable to the parties in their sole and absolute discretion.

We appreciate the opportunity to provide this proposal. The existing facility is vacant and ready for your fit-up
once a lease has been completed. Please do not hesitate to contact us with any questions and we look forward to

your response.

Singerely,

AL

Roger A. Dieker

Vice President/Managing Broker

Enclosure

ce: Bill Manley, Calare Properties
Phil Smith, Calare Properties

Mark Reardon, CBRE

Agreed and Accepted By:

/

YA

AL
digntture Ly

OHdstoPen. . Blown

Name

MNpi-ce7C

Title

A

Daté

0217



H20 Building
+2,758 5F
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