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The State makes multiple references to “field service”. Could the State please define “field service” and explain
how it differs from maintenance and support?

In Section 1.10, the State makes multiple references to “integration for monitoring of all locations”. Could the
State please specify the monitoring requirements? For instance, is the State requesting the capability to monitor
all video feeds from a central location? Is the State requesting remote monitoring of the devices at each location
with automated alerts when a device goes offline?

Does the State want the Vendor to have remote access to each system or does the State require that all
maintenance, updates, and support be performed via local access to a system by on premise vendor personnel?

64 of 89 Appendix J Should the Field Support and Maintenance worksheet only include costs for non-vendor supplied systems?

O 33 of 89 5.12.10 Could the State please specify if and how PCI compliance pertains to this proposal?

_ Page 8 of 89 Section 1.6 Is the State seeking or requiring LAN, WAN, or WiFi connectivity for new systems?

Will any or all of the surveillance systems, or components of these systems such as servers and workstations,
have network connectivity to other systems, networks, or to the Internet?

Has the State already established the standards and procedures referenced in section 5.11.8? If so, when will
these procedures be made available to the vendor or bidders?

Is it the State’s intention that each surveillance system be completely segmented from any network or system
which may contain or have access to information protected by PCl standards?
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