APPENDIX A. NH CHIS Summary Recommendations

Element ID Element Name

Recommendation

Determine whether this element distinguishes self-insured from fully insured.
Determine from NH CHIS vendor whether a data element included in the 271

MEOO03 Insurance Type/Product already supports the reporting of this information.
MEOO07 Coverage Level Mapping needs to be updated.
Build a routine to check this field before it is encrypted to ensure system is
MEOO8 Subscriber SSN encrypting a SSN.
Build a routine to check this field before it is encrypted to ensure system is
MEO11 Member SSN encrypting a SSN.
Split code type to capture metadata about prescription coverage type, product
MEO18 Medical Coverage Indicator type and other data about prescription coverage.
Split code type to capture metadata about prescription coverage type, product
MEO19 Prescr. Drug Coverage Indicator type and other data about prescription coverage.
Split code type to capture metadata about prescription coverage type, product
MEO020 Dental Coverage Indicator type and other data about prescription coverage.
There should be an indicator in the membership file that identifies when the
coverage is secondary, tertiary, etc. Determine from NH CHIS vendor whether a
data element included in the 271 already supports the reporting of this
MEO028 Primary Insurance Indicator information.
Add element. Determine from NH CHIS vendor whether a data element
N/A Usual Source of Care included in the 271 already supports the reporting of this information.
MC002 National Plan ID Mapping needs to be updated.
Recommended removal of element from claim file as it already exists in eligibility
MCO003 Insurance Type/Product file. Mapping needs to be updated.
MC007 Subscriber SSN Mapping needs to be updated.
MCO008 Contract ID Mapping needs to be updated.
MC010 Member SSN Mapping needs to be updated.
Recommended removal of element from claim file as it already exists in eligibility
MCO011 Relationship to Insured file. Mapping needs to be updated.
MCO012 Member Gender Leave in claim file to corroborate the MEMBER ID

MC013

Member Date of Birth

Leave in claim file to corroborate the MEMBER ID




Recommended removal of element from claim file as it already exists in eligibility

MCO014 Member City file.
Recommended removal of element from claim file as it already exists in eligibility
MC015 Member State/Province file.
Recommended removal of element from claim file as it already exists in eligibility
MCO016 Member Zip/Postal Code file.
Current name and format are inconsistent; recommend correction to ensure
MC019 Admission Hour consistency.
Recommended capture of multiple forms of Service Provider ID. Recommend NH
CHIS vendor review PACDR claim looping structure to determine how best to
MC024 Service Provider ID support this. Mapping needs to be updated.
Recommended capture of multiple forms of Service Provider ID. Recommend NH
CHIS vendor review PACDR claim looping structure to determine how best to
MC025 Service Provider Tax ID support this. Mapping needs to be updated.
Recommended capture of multiple forms of Service Provider ID. Recommend NH
CHIS vendor review PACDR claim looping structure to determine how best to
MC026 Service Provider National ID (NPI) support this. Mapping needs to be updated.
MC027 Service Provider Entity Type Mapping needs to be updated.
MCO028 Service Provider First Name Mapping needs to be updated.
MC029 Service Provider Middle Name Mapping needs to be updated.
MCO030 Service Provider Last Name Mapping needs to be updated.
MCO031 Service Provider Name Suffix Mapping needs to be updated.
MC032 Service Provider Specialty Mapping needs to be updated.
MCO033 Service Provider City Mapping needs to be updated.
MC034 Service Provider State/Province Mapping needs to be updated.
MCO035 Service Provider Zip/Postal Code Mapping needs to be updated.
MCO036 Type of Bill Mapping needs to be updated.
MCO037 Place of Service Mapping needs to be updated.
MCO039 Diagnosis - Admitting Mapping needs to be updated.
MC040 Diagnosis - Accident (E-code) Mapping needs to be updated.
MC041 Diagnosis - Primary/Principal Mapping needs to be updated.
MC042 Diagnosis - Other #1 Mapping needs to be updated.
MC043 Diagnosis - Other #2 Mapping needs to be updated.
MC044 Diagnosis - Other #3 Mapping needs to be updated.




MC045 Diagnosis - Other #4 Mapping needs to be updated.
MCO046 Diagnosis - Other #5 Mapping needs to be updated.
MC047 Diagnosis - Other #6 Mapping needs to be updated.
MC048 Diagnosis - Other #7 Mapping needs to be updated.
MC049 Diagnosis - Other #8 Mapping needs to be updated.
MCO050 Diagnosis - Other #9 Mapping needs to be updated.
MCO051 Diagnosis - Other #10 Mapping needs to be updated.
MCO052 Diagnosis - Other #11 Mapping needs to be updated.
MCO053 Diagnosis - Other #12 Mapping needs to be updated.
MCO054 Revenue Code Mapping needs to be updated.
MCO055 Procedure Code Mapping needs to be updated.
MCO056 Procedure Code Modifier #1 Mapping needs to be updated.
MCO057 Procedure Code Modifier #2 Mapping needs to be updated.
MCO059 Date of Service - From Mapping needs to be updated.
MC060 Date of Service - To Mapping needs to be updated.
Since health plans have different reimbursement methodologies, this field is of
MCO061 Quantity inconsistent quality. Definition of units required.
MC062 Amount - Charged Explicitly state the requirement to submit all payment fields.
MCO068 Patient Account ID Mapping needs to be updated.
MCO071 DRG Mapping needs to be updated.
MCO073 APC Mapping needs to be updated.
Recommended capture of multiple forms of Provider ID. Recommend NH CHIS
vendor review PACDR claim looping structure to determine how best to support
MCO075 Drug Code (NDC) this. Mapping needs to be updated.
MC076 Billing Provider ID Mapping needs to be updated.
MCO077 Billing Provider National ID (NPI) Mapping needs to be updated.
MCO078 Billing Provider Last Name Mapping needs to be updated.
MC101 Subscriber Last Name Mapping needs to be updated.
MC102 Subscriber First Name Mapping needs to be updated.
MC103 Subscriber Middle Initial Mapping needs to be updated.
MC104 Member Last Name Mapping needs to be updated.
MC105 Member First Name Mapping needs to be updated.
MC106 Member Middle Initial Mapping needs to be updated.




Add element. This recommendation aligns with Gorman recommendation as
"health plan name" may assist with a connection to a "plan index" (plan and

N/A Health Plan Name description of specific plan benefits).
PC002 National Plan ID Mapping needs to be updated.
PC003 Insurance Type/Product Mapping needs to be updated.
PC004 Claim Control ID Mapping needs to be updated.
PC005 Service Line No. Mapping needs to be updated.
PC006 Insured Group ID Mapping needs to be updated.
PC007 Subscriber SSN Mapping needs to be updated.
PC008 Contract ID Mapping needs to be updated.
PC009 Member Suffix/Sequence Mapping needs to be updated.
PCO10 Member SSN Mapping needs to be updated.
PCO11 Relationship to Insured Mapping needs to be updated.
PC014 Member City Mapping needs to be updated.
PC015 Member State/Province Mapping needs to be updated.
PCO16 Member Zip/Postal Code Mapping needs to be updated.
Recommend NH CHIS vendor reviews NCPDP Uniform Guide to determine best
data element to support reporting of mail order on claims. Mapping needs to be
PC018 Pharmacy ID updated.
PC021 Pharmacy National ID (NPI) Mapping needs to be updated.
PC022 Pharmacy City Mapping needs to be updated.
PC023 Pharmacy State/Province Mapping needs to be updated.
PC024 Pharmacy Zip/Postal Code Mapping needs to be updated.
PC024A Pharmacy Country Name Mapping needs to be updated.
PC025 Claim/Service Status Mapping needs to be updated.
PC027 Drug Name Mapping needs to be updated.
PC028 Refill No. Mapping needs to be updated.
PC029 Generic Indicator Mapping needs to be updated.
Explicitly state the requirement to submit all payment fields. Mapping needs to
PC035 Amount - Charged be updated.
N/A "flat sales tax" Add data element to rule. Mapping needs to align with NCPDP Guide.
N/A "percentage sales tax amount paid" |Add data element to rule. Mapping needs to align with NCPDP Guide.
N/A "incentive amount paid" Add data element to rule. Mapping needs to align with NCPDP Guide.

N/A

"professional service fee paid"

Add data element to rule. Mapping needs to align with NCPDP Guide.




N/A

"health plan-funded assistance amour

Add data element to rule. Mapping needs to align with NCPDP Guide.

PC041 Amount - Coinsurance Mapping needs to be updated.
PC042 Amount - Deductible Mapping needs to be updated.
"amount exceeding periodic benefit
N/A maximum" Add data element to rule. Mapping needs to align with NCPDP Guide.
N/A "amount attributed to sales tax" Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to product
N/A solution" Add data element to rule. Mapping needs to align with NCPDP Guide.
N/A "amount attributed to processor fee" |Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to provider
N/A network selection" Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to product
N/A selection/brand drug" Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to product
selection/non-preferred formulary
N/A selection" Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to product
selection/brand non-preferred
N/A formulary selection" Add data element to rule. Mapping needs to align with NCPDP Guide.
"amount attributed to coverage
N/A gap"” Add data element to rule. Mapping needs to align with NCPDP Guide.
PC043 *** Not defined at this time *** Mapping needs to be updated.
PC044 Prescr. Provider First Name Mapping needs to be updated.
PC045 Prescr. Provider Middle Name Mapping needs to be updated.
PC046 Prescr. Provider Last Name Mapping needs to be updated.
Recommended capture of multiple forms of Provider ID. Recommend NH CHIS
vendor review PACDR claim looping structure to determine how best to support
PC047 Prescr. Provider ID this. Mapping needs to be updated.
N/A National Provider ID Add data element to rule. Mapping needs to align with NCPDP Guide.
N/A Check Date Add data element to rule. Mapping needs to align with NCPDP Guide.
PC101 Subscriber Last Name Mapping needs to be updated.
PC102 Subscriber First Name Mapping needs to be updated.
PC103 Subscriber Middle Initial Mapping needs to be updated.




PC104 Member Last Name Mapping needs to be updated.

PC105 Member First Name Mapping needs to be updated.

PC106 Member Middle Initial Mapping needs to be updated.

Version/release number (of the

N/A claim) Add data element to rule. Mapping needs to align with NCPDP Guide.

PC899 Record Type Mapping needs to be updated.

DC001 Payer ID Add data element to rule. Mapping needs to be updated.

DC002 National Plan ID Add data element to rule. Mapping needs to be updated.

DC003 Insurance Type/Product Add data element to rule. Mapping needs to be updated.
Recommend reporting tooth number. Add data element to rule. Mapping needs

DC004 Claim Control ID to be updated.

DC005 Service Line No. Add data element to rule. Mapping needs to be updated.

DC006 Insured Group ID Add data element to rule. Mapping needs to be updated.

DC007 Subscriber SSN Add data element to rule. Mapping needs to be updated.

DC008 Contract ID Add data element to rule. Mapping needs to be updated.

DC009 Member Suffix/Sequence Add data element to rule. Mapping needs to be updated.

DC010 Member SSN Add data element to rule. Mapping needs to be updated.

DCO11 Relationship to Insured Add data element to rule. Mapping needs to be updated.

DC012 Gender Add data element to rule. Mapping needs to be updated.

DC013 Date of Birth Add data element to rule. Mapping needs to be updated.

DC014 Member City Add data element to rule. Mapping needs to be updated.

DCO15 Member State/Province Add data element to rule. Mapping needs to be updated.

DCO016 Member Zip/Postal Code Add data element to rule. Mapping needs to be updated.

DC017 Date Paid/Approved Add data element to rule. Mapping needs to be updated.
Recommended capture of multiple forms of Service Provider ID. Recommend NH
CHIS vendor review PACDR claim looping structure to determine how best to

DC018 Service Provider ID support this. Add data element to rule. Mapping needs to be updated.

DC019 Service Provider Tax ID Add data element to rule. Mapping needs to be updated.

DC020 Service Provider National ID (NPI) Add data element to rule. Mapping needs to be updated.

DC021 Service Provider Entity Type Add data element to rule. Mapping needs to be updated.

DC022 Service Provider First Name Add data element to rule. Mapping needs to be updated.

DC023 Service Provider Middle Name Add data element to rule. Mapping needs to be updated.

DC024 Service Provider Last Name Add data element to rule. Mapping needs to be updated.




DC025 Service Provider Name Suffix Add data element to rule. Mapping needs to be updated.
DC026 Service Provider Specialty Add data element to rule. Mapping needs to be updated.
DC027 Service Provider City Add data element to rule. Mapping needs to be updated.
DC028 Service Provider State/Province Add data element to rule. Mapping needs to be updated.
DC029 Service Provider Zip/Postal Code Add data element to rule. Mapping needs to be updated.
DC030 Place of Service Add data element to rule. Mapping needs to be updated.
DC031 Claim/Service Status Add data element to rule. Mapping needs to be updated.
DC032 Procedure Code Add data element to rule. Mapping needs to be updated.
DC033 Procedure Code Modifier #1 Add data element to rule. Mapping needs to be updated.
DC034 Procedure Code Modifier #2 Add data element to rule. Mapping needs to be updated.
DC035 Date of Service - From Add data element to rule. Mapping needs to be updated.
DC036 Date of Service - To Add data element to rule. Mapping needs to be updated.
Explicitly state the requirement to submit all payment fields. Add data element to
DC037 Amount - Charged rule. Mapping needs to be updated.
DC038 Amount - Paid Add data element to rule. Mapping needs to be updated.
DC039 Amount - Copayment Add data element to rule. Mapping needs to be updated.
DC040 Amount - Coinsurance Add data element to rule. Mapping needs to be updated.
DC041 Amount - Deductible Add data element to rule. Mapping needs to be updated.
Recommended capture of multiple forms of Service Provider ID. Recommend NH
CHIS vendor review PACDR claim looping structure to determine how best to
DC042 Billing Provider ID support this. Add data element to rule. Mapping needs to be updated.
DC043 Billing Provider National ID (NPI) Add data element to rule. Mapping needs to be updated.
DC044 Billing Provider Last Name Add data element to rule. Mapping needs to be updated.
DC101 Subscriber Last Name Add data element to rule. Mapping needs to be updated.
DC102 Subscriber First Name Add data element to rule. Mapping needs to be updated.
DC103 Subscriber Middle Initial Add data element to rule. Mapping needs to be updated.
DC104 Member Last Name Add data element to rule. Mapping needs to be updated.
DC105 Member First Name Add data element to rule. Mapping needs to be updated.
DC106 Member Middle Initial Add data element to rule. Mapping needs to be updated.
DC899 Record Type Add data element to rule. Mapping needs to be updated.




Appendix B. NH CHIS/Standards Field Attribute Comparison

EPROPOSED CHANGES OR FIXES TO THE RULE (AC

S ]

|ls there a DE from 834
Is there a DE from 270/271 that Ethat would fix a problem

Notes on Current mappings/ |Chalsma Comments; TB Comments from 2007 would fix a problem or improve |or improve CHIS for rate
ElementID Element Name ECurrent NHCHIS ASC X12/NCPDP reference REFERENCE TO APCD COUNCIL CORE PACDR and NCPDP Mappings Efrom Chalsma; HCW Comments; AWC Comments) |PROPOSED MAPPING UPDATES Proposed Action for RATE REVIEW WORK CHIS for rate review? Ereview?
HDO001 Record Type n/a
HD002 Payer ID n/a
HDO0O03 National Plan ID n/a
HD004 File Type n/a
HDO005 Period Begin Month n/a
HDO006 Period End Month n/a
HDOO07 Record Count n/a
HDO08 Payer Comments n/a
TROO1 Record Type n/a
TR002 Payer ID n/a
TROO3 National Plan ID n/a
TRO04 File Type n/a
TROO5 Period Begin Month n/a
TROO6 Period End Month n/a
TROO7 Date Processed n/a
MEO001 Payer ID n/a
MEO002 National Plan ID 271/2100A/NM1/XV/09 n/a
NHCHIS vendor could determine whether 271 already
(TB) Add field that distinguishes self insured from supports the reporting of this information (and we add
MEO0O03 Insurance Type/Product 271/2110C/EB/ /04,271/2110D/EB/ /04 n/a fully insured that DE to the Rule?)
MEO04 Effective Year n/a n/a
MEOO5 Effective Month n/a n/a
271/2100C/REF/1L/02, 271/2100C/REF/IG/02,
271/2100C/REF/6P/02, 271/2100D/REF/1L/02,
MEOO06 Insured Group ID 271/2100D/REF/1G/02, 271/2100D/REF/6P/02, n/a
(AWC) Collect PREMIUMS!! Code qualifier and Discuss with Tyler, and potentially make recommendation
MEOO07 Coverage Level 271/2110C/EB/ /03,271/2110D/EB/ /03 Core reads: 271/2110C/EB/ /02, 271/2110D/EB/ /02 n/a amounts for co-pay, co-insurance, deductible, etc to discuss with carriers. SUPPORTS
could be more clear - need to use NM108 qualifier to (HCW) Build a routine to check this field before it is
MEOOS8 Subscriber SSN 271/2100C/NM1/MI1/09 know what is in NM109! n/a encrypted to ensure we are encrypting a SSN Recommend
could be more clear - need to use NM108 qualifier to
MEOOQ9 Contract ID 271/2100C/NM1/MI1/09 know what is in NM109! n/a
if part of contract ID - then captured in MEOQ9... parse
MEO010 Member Suffix/Sequence n/a after submission? n/a
TODAY, subscriber or member could be in this DE?? could
be more clear - need to use NM108 qualifier to know (HCW) Build a routine to check this field before it is
MEO11 Member SSN 271/2100C/NM1/M1/09, 271/2100D/NM1/MI1/09 what is in NM109! n/a encrypted to ensure we are encrypting a SSN Recommend
MEO012 Relationship to Insured 271/2100C/INS/Y/02,271/2100D/INS/N/02 n/a
MEO13 Member Gender 271/2100C/DMG/ /03, 271/2100D/DMG/ /03 n/a
MEO14 Member Date of Birth 271/2100C/DMG/D8/02, 271/2100D/DMG/D8/02 n/a
(TB) Collect a field that represents some
definition of "usual source of care." This would
be PCP from the health plan (when available), but
as care models and data develop it might be
something else. A field on Usual Source of Care is
also collected through the National Health NHCHIS vendor could look at 271 for potential DE to
PCP n/a Interview Survey. support this.
MEOQ15 Member City 271/2100C/N4/ /01, 271/2100D/N4/ /01 n/a
MEO16 Member State/Province 271/2100C/N4/ /02,271/2100D/N4/ /02 n/a
MEO17 Member Zip/Postal Code 271/2100C/N4/ /03, 271/2100D/N4/ /03 n/a
(HCW) Split code type to capture metadata about
Rx coverage type, and product type and other data
about Rx coverage; similarly dental coverage
MEO18 Medical Coverage Indicator n/a n/a should have its own metadata and medical too. Recommend
(HCW) Split code type to capture metadata about
Rx coverage type, and product type and other data
about Rx coverage; similarly dental coverage
MEO19 Prescr. Drug Coverage Indicator n/a n/a should have its own metadata and medical too. Recommend
(HCW) Split code type to capture metadata about
Rx coverage type, and product type and other data
about Rx coverage; similarly dental coverage
MEO20 Dental Coverage Indicator n/a n/a should have its own metadata and medical too. Recommend
MEO021 Race 1 n/a n/a
MEOQ22 Race 2 n/a n/a
MEO023 *** Not defined at this time *** n/a n/a
MEO024 Hispanic Indicator n/a n/a
MEO025 Ethnicity 1 n/a n/a
ME026 Ethnicity 2 n/a n/a
MEO027 *** Not defined at this time *** n/a n/a
(TB and AWC) While we collect primary insurance
indicator, there should be indicator in the
membership file that identifies when the coverage NHCHIS could look at 271 for potential DE to support the
is secondary (engage carriers on solution)... collect reporting of multiple payers either on eligibility and/or on
MEO28 Primary Insurance Indicator n/a n/a payer 1, payer 2, payer 3? claim.
MEOQ29 Coverage Type n/a n/a
MEO030 Market Category n/a n/a
MEO31 Special Coverage n/a n/a
MEOQ32 Insured Group Name n/a n/a
ME101 Subscriber Last Name 270/2100C/NM1/1L/1/3 271/2100C/NM1/ /03 n/a
ME102 Subscriber First Name 270/2100C/NM1/IL/1/4 271/2100C/NM1/ /04 n/a
ME103 Subscriber Middle Initial 270/2100C/NM1/IL/1/5 271/2100C/NM1/ /05 n/a
ME104 Member Last Name 270/2100D/NM1/QC/1/3 271/2100D/NM1/ /03 n/a
ME105 Member First Name 270/2100D/NM1/QC/1/4 271/2100D/NM1/ /04 n/a
ME106 Member Middle Initial 270/2100D/NM1/QC/1/5 271/2100D/NM1/ /05 n/a
ME899 Record Type n/a n/a




Notes on Current mappings/

|PROPOSED CHANGES OR FIXES TO THE RULE (AC
EChaIsma Comments; TB Comments from 2007

Is there a DE from 270/271 that
would fix a problem or improve

Is there a DE from 834
that would fix a problem
or improve CHIS for rate

ElementID Element Name iCurrent NHCHIS ASC X12/NCPDP reference REFERENCE TO APCD COUNCIL CORE {PACDR and NCPDP Mappings {from Chalsma; HCW Comments; AWC Comments) 'PROPOSED MAPPING UPDATES Proposed Action for RATE REVIEW WORK CHIS for rate review? review?
MCO001 Payer ID n/a n/a
MC002 National Plan ID 835/1000A/N1/XV/04 837/2010BB/NM1/XV/09 837/2010BB/NM1 Mapping needs to be updated
(HCW and AWC) Remove from claim file - already
835/2100/CLP/ /06 s T .
MCO003 Insurance Type/Product 837/2000B/SBR/ /09 use eligibility? captured in eligibility file. Mapping needs to be updated Recommend
(AWC) Add Health Plan name (e.g. "Gold 1-2-3")
and this may help with connecting to a "plan
index" (plan and description of specific plan
benefits) which was recommended for rate The EB segment of the 271 can
Health Plan Name review by Gorman. Recommend support this
MC004 Claim Control ID 835/2100/CLP/ /07 835/2100/CLP/ /07
MCO005 Service Line No. 837/2400/LX/ /01 837/2400/LX/ /01 837/2400/LX...
MCOO05A Service Line Version No. n/a n/a
MC006 Insured Group ID 837/2000B/SBR/ /03 837/2000B/SBR/ /03 837/2000B/SBR/ /03
MCO007 Subscriber SSN 835/2100/NM1/34/08 835/2100/NM1/34/09 837/2010BA/REF... Mapping needs to be updated
MC008 Contract ID 835/2100/NM1/HN/08 835/2100/NM1/HN/09 ? Mapping needs to be updated
MCO009 Member Suffix/Sequence n/a n/a
MC010 Member SSN 835/2100/NM1/34/08 835/2100/NM1/MI/09 Mapping needs to be updated
837/2000B/SBR/ /02, 837/2000C/PAT/ /01, (HCW and AWC) Remove from claim file - already
MCo11 Relationship to Insured 837/2000B/SBR/ /02, 837/2000C/PAT/ /01 837/2320/SBR/ /02 837/2010CA/REF... captured in eligibility file. Mapping needs to be updated Recommend
(AWC) Leave in claim file to cooraborate the
MC012 Member Gender 837/2010CA/DMG/ /03 837/2010CA/DMG/ /03 837/2010CA/DMG... MEMBER ID? Recommend
(AWC) Leave in claim file to cooraborate the
MCO013 Member Date of Birth 837/2010CA/DMG/D8/02 837/2010CA/DMG/D8/02 837/2010CA/DMG... MEMBER ID? Recommend
(AWC) Remove from claim file - already captured in
MC014 Member City 837/2010CA/N4/ /01 837/2010CA/N4/ /01 837/2010CA/N4... eligibility file. Recommend
(AWC) Remove from claim file - already captured in
MCO015 Member State/Province 837/2010CA/N4/ /02 837/2010CA/N4/ /02 837/2010CA/NA4... eligibility file. Recommend
(AWC) Remove from claim file - already captured in
MC016 Member Zip/Postal Code 837/2010CA/N4/ /03 837/2010CA/N4/ /03 837/2010CA/N4... eligibility file. Recommend
MCO017 Date Paid/Approved n/a n/a 837/2300/DTP...
MC018 Date of Admission 837/2300/DTP/435/03 837/2300/DTP/435/03 837/2300/DTP...
MC019 Admission Hour 837/2300/DTP/435/03 837/2300/DTP/435/03 837/2300/DTP... (HCW) Name and format are inconsistent. Recommend correction
MCO020 Admission Type 837/2300/CL1/ /01 837/2300/CL1/ /01 837/2300/CL1/ /01
MC021 Admission Source 837/2300/CL1/ /02 837/2300/CL1/ /02 837/2300/CL1/ /02
MC022 Discharge Hour 837/2300/DTP/096/03 837/2300/DTP/096/03 837/2300/DTP...
MCO023 Discharge Status 837/2300/CL1/ /03 837/2300/CL1/ /03 837/2300/CL1/ /03
(TB) Required submission of the standard provider
identification number used by the health plan.
Often this is the Medicare provider number (some
hospitals have a separate Medicare provider Recommend capture of multiple forms of Provider ID -
835/2100/NM1/BD/09, 835/2100/NM1/BS/09, number for the cardiac division or oncology, but review PACDR claim looping structure to determine how
MC024 Service Provider ID n/a 835/2100/NM1/MC/09, 835/2100/NM1/PC/09 837/2310E/NM1... that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated best to support this
(TB) Required submission of the standard provider
identification number used by the health plan.
Often this is the Medicare provider number (some
hospitals have a separate Medicare provider
number for the cardiac division or oncology, but
MC025 Service Provider Tax ID 835/2100/NM1/FI/09 835/2100/NM1/FI/09 837/2310E/NM1.... that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated See MC024
(TB) Required submission of the standard provider
identification number used by the health plan.
Often this is the Medicare provider number (some
professional: 837/2420A/NM1/XX/09; hospitals have a separate Medicare provider
837/2310B/NM1/XX/09; institutional: number for the cardiac division or oncology, but
MC026 Service Provider National ID (NPI) 835/2100/NM1/XX/09 837/2010AA/NM1/XX/09 837/2310E/NM1... that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated See MC024
professional: 837/2420A/NM1/82/02;
837/2310B/NM1/82/02; institutional:
MC027 Service Provider Entity Type 835/2100/NM1/82/02 837/2010AA/NM1/85/02 Mapping needs to be updated
professional: 837/2420A/NM1/82/04;
. . . 835/2100/NM1/82/04 L .
MC028 Service Provider First Name 837/2310B/NM1/82/04; institutional: N/A 837/2310E/NML... Mapping needs to be updated
professional: 837/2420A/NM1/82/05;
. . . 835/2100/NM1/82/05 e .
MC029 Service Provider Middle Name 837/2310B/NM1/82/05; institutional: N/A 837/2310E/NM1... Mapping needs to be updated
professional: 837/2420A/NM1/82/1/03;
835/2100/NM1/82/03 837/2310B/NM1/82/1/03; institutional:
MCO030 Service Provider Last Name 837/2010AA/NM1/85/2/03 837/2310E/NM1... Mapping needs to be updated
professional: 837/2420A/NM1/82/07;
. . . 835/2100/NM1/82/07 S :
MC031 Service Provider Name Suffix 837/2310B/NM1/82/07; institutional: N/A 837/2310E/NML... Mapping needs to be updated
professional: 837/2420A/PRV/PE/03;
837/2000A/PRV/ZZ/03 837/2310B/PRV/PE/03; institutional:
MC032 Service Provider Specialty 837/2010AA/PRV/PXC/03 837/2310E/PRV... (HCW) Code is specific to payer. Mapping needs to be updated Solution? Improve Provider Directory?
. . . 837/2010A/N4/ /01 'prof'ess.ional: 837/2420C/N4/ /01; 837/2310C/N4/ /01; '
MCO033 Service Provider City institutional: 837/2010AA/N4/ /01 837/2310E/N4... Mapping needs to be updated
‘ . ‘ 837/2010A/N4/ /02 !:Jrofess.ionalz 837/2420C/N4/ /02; 837/2310C/N4/ /02; -
MC034 Service Provider State/Province institutional: 837/2010A/N4/ /02 837/2310E/N4... Mapping needs to be updated
. . . 837/2010A/N4/ /03 'prof'ess‘ional: 837/2420C/N4/ /03; 837/2310C/N4/ /03; '
MCO035 Service Provider Zip/Postal Code institutional: 837/2310E/N4/ /03 837/2310E/NA4... Mapping needs to be updated
PACDR may address this. (This is an issue with mixing
MCO036 Type of Bill 837/2300/CLM/ /05-1 837/2300/CLM/ /05-1 837/2300/CLM/ /05-1 (HCW) Facility services only. Mapping needs to be updated professional and institutional claims.)
PACDR may address this. (This is an issue with mixing
MCO037 Place of Service 835/2100/CLP/ /08 837/2300/CLM/ /05-1 837/2300/CLM/ /05-1 (HCW) Non-facility services only. Mapping needs to be updated professional and institutional claims.)
MCO038 Claim/Service Status 835/2100/CLP/ /02 835/2100/CLP/ /02
MC039 Diagnosis - Admitting 837/2300/HI/BJ/02-2 837/2300/HI/BJ/01-2 837/2300/HI/BJ/01-2 Mapping needs to be updated
MC040 Diagnosis - Accident (E-code) 837/2300/HI/BN/03-2 837/2300/HI/BN/01-2 837/2300/HI/BN/01-2 Mapping needs to be updated
MC041 Diagnosis - Primary/Principal 837/2300/HI/BK/01-2 837/2300/HI/BK/01-2 837/2300/HI/BK/01-2 Mapping needs to be updated
MC042 Diagnosis - Other #1 837/2300/HI/BF/02-1 837/2300/HI/BF/01-2 837/2300/HI/BF/01-2 Mapping needs to be updated
MC043 Diagnosis - Other #2 837/2300/HI/BF/02-2 837/2300/HI/BF/02-2 837/2300/HI/BF/02-2 Mapping needs to be updated
MCo044 Diagnosis - Other #3 837/2300/HI/BF/02-3 837/2300/HI/BF/03-2 837/2300/HI/BF/03-2 Mapping needs to be updated
MC045 Diagnosis - Other #4 837/2300/HI/BF/02-4 837/2300/HI/BF/04-2 837/2300/HI/BF/04-2 Mapping needs to be updated
MC046 Diagnosis - Other #5 837/2300/HI/BF/02-5 837/2300/HI/BF/05-2 837/2300/HI/BF/05-2 Mapping needs to be updated
MCo047 Diagnosis - Other #6 837/2300/HI/BF/02-6 837/2300/HI/BF/06-2 837/2300/HI/BF/06-2 Mapping needs to be updated




INotes on Current mappings/

|PROPOSED CHANGES OR FIXES TO THE RULE (AC
EChaIsma Comments; TB Comments from 2007

Is there a DE from 270/271 that
would fix a problem or improve

Els there a DE from 834
Ethat would fix a problem

Eor improve CHIS for rate

ElementID Element Name iCurrent NHCHIS ASC X12/NCPDP reference ' REFERENCE TO APCD COUNCIL CORE 'PACDR and NCPDP Mappings |from Chalsma; HCW Comments; AWC Comments) 'PROPOSED MAPPING UPDATES Proposed Action for RATE REVIEW WORK CHIS for rate review? ireview?
MC048 Diagnosis - Other #7 837/2300/HI/BF/02-7 837/2300/HI/BF/07-2 837/2300/HI/BF/07-2 Mapping needs to be updated
MC049 Diagnosis - Other #8 837/2300/HI/BF/02-8 837/2300/HI/BF/08-2 837/2300/HI/BF/08-2 Mapping needs to be updated
MC050 Diagnosis - Other #9 837/2300/HI/BF/02-9 837/2300/HI/BF/09-2 837/2300/HI/BF/09-2 Mapping needs to be updated
MCO051 Diagnosis - Other #10 837/2300/HI/BF/02-10 837/2300/HI/BF/10-2 837/2300/HI/BF/10-2 Mapping needs to be updated
MC052 Diagnosis - Other #11 837/2300/HI/BF/02-11 837/2300/HI/BF/11-2 837/2300/HI/BF/11-2 Mapping needs to be updated
MCO053 Diagnosis - Other #12 837/2300/HI/BF/02-12 837/2300/HI/BF/12-2 837/2300/HI/BF/12-2 Mapping needs to be updated
MCO054 Revenue Code 835/2110/SVC/NU/01-2, 835/2110/SVC/RB/01-2 835/2110/SVC/NU/01-2 837/2400/SV2... Mapping needs to be updated
MCO055 Procedure Code 835/2110/SVC/HC/01-2 835/2110/SVC/HC/01-2 837/2400/SV2... Mapping needs to be updated
MCO056 Procedure Code Modifier #1 835/2110/SVC/HC/01-3 835/2110/SVC/HC/01-3 837/2400/SV2... Mapping needs to be updated
MCO057 Procedure Code Modifier #2 835/2110/SVC/HC/01-3 835/2110/SVC/HC/01-4 837/2400/SV2... Mapping needs to be updated
MC058 ICD-9-CM Procedure Code 835/2110/SVC/ID/01-2 835/2110/SVC/ID/01-2
MCO059 Date of Service - From 835/2110/DTM/150/02 835/2110/DTM/150/02 837/2300/DTP... Mapping needs to be updated
MC060 Date of Service - To 835/2110/DTM/151/02 835/2110/DTM/151/02 837/2300/DTP... Mapping needs to be updated
(TB) Improve the data in the "quantity" fields, such
as what is submitted for units of time. Since health Amy will check with Chris about how the data comes in...
plans have different reimbursement Are we getting the code qualifier and the units?, or just the
methodologies, this field is of inconsistent quality. units? (May be that we need to pick up the code qualifier
MCO061 Quantity 835/2110/SVvC/ /05 835/2110/SVC/ /05 Definition of units required. which describes the types of units - hours, days, etc)
(TB) Explicitly state the requirement to submit all
payment fields. Although we require charge, paid
(by HP), copay, deductible, coinsurance, and
capitation amount, we want to make sure that
there is no room to assume that a payment (from
plan, member, or otherwise) does not need to be
MC062 Amount - Charged 835/2110/SvC/ /02 835/2110/SVC/ /02 837/2400/SV2... submitted. Recommend
MC063 Amount - Paid 835/2110/SvC/ /03 835/2110/SVvC/ /03 837/2430/SVD...
MC064 Amount - Pre-Paid n/a n/a
MCO065 Amount - Copayment n/a n/a on enrollment/eligibility
MC066 Amount - Coinsurance n/a n/a on enrollment/eligibility
MC067 Amount - Deductible n/a n/a on enrollment/eligibility
MCO068 Patient Account ID 837/2300/CLM/1 837/2300/CLM/ /01 837/2300/CLM/ /01 Mapping needs to be updated
MCO069 Date of Discharge n/a n/a
MC070 Service Provider Country Name n/a n/a
(TB) Collect the APC and the DRG when they are Confirm withPACDRwhen published... but we may get DRG
837/2300/HI/DR/2 ] ) as submitted by payer, and not have an option in PACDR to
submitted to the health plan by the provider. . ,
MC071 DRG 837/2300/HI/DR/01-2 837/2300/HI/DR/01-2 Mapping needs to be updated get DRG as submitted by provider
MCO072 DRG Version n/a n/a
(TB) Collect the APC and the DRG when they are
. . see MC071
MC073 APC n/a 835/2110/REF/APC/02 27 submitted to the health plan by the provider. Mapping needs to be updated
MC074 APC Version n/a n/a
837/2400/SV2/N1/2,837/2400/SV2/N2/2,
837/2400/SV2/N3/2,837/2400/SV2/N4/2,
MC075 Drug Code (NDC) 837/2400/SV2/ND/2 837/2410/LIN/N4/03 837/2410/LIN/N4/03 Mapping needs to be updated
(TB) Required submission of the standard provider
identification number used by the health plan.
Often this is the Medicare provider number (some
hospitals have a separate Medicare provider
number for the cardiac division or oncology, but
MC076 Billing Provider ID missing in rule 837/2010AA/NM1/1D/09 837/2010AA/REF... that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated see MC024
MCO077 Billing Provider National ID (NPI) missing in rule 837/2010AA/NM1/XX/09 837/2010AA/NM1/XX/09 Mapping needs to be updated
MC078 Billing Provider Last Name missing in rule 837/2010AA/NM1/ /03 837/2010AA/NM1/ /03 Mapping needs to be updated
MC101 Subscriber Last Name 837/2110BA/NM1/IL/1/3 837/2010BA/NM1/ /03 837/2010BA/NM1/ /03 Mapping needs to be updated
MC102 Subscriber First Name 837/2110BA/NM1/IL/1/4 837/2010BA/NM1/ /04 837/2010BA/NM1/ /04 Mapping needs to be updated
MC103 Subscriber Middle Initial 837/2110BA/NM1/IL/1/5 837/2010BA/NM1/ /05 837/2010BA/NM1/ /05 Mapping needs to be updated
MC104 Member Last Name 837/2110CA/NM1/QC/1/3 837/2010CA/NM1/ /03 837/2010CA/NM1/ /03 Mapping needs to be updated
MC105 Member First Name 837/2110CA/NM1/QC/1/4 837/2010CA/NM1/ /04 837/2010CA/NM1/ /04 Mapping needs to be updated
MC106 Member Middle Initial 837/2110CA/NM1/QC/1/5 837/2010CA/NM1/ /05 837/2010CA/NM1/ /05 Mapping needs to be updated
MC899 Record Type n/a n/a
PC001 Payer ID n/a n/a In header and trailer record
PC002 National Plan ID n/a n/a 569-J8 Mapping needs to be updated
PC003 Insurance Type/Product n/a n/a A90 Mapping needs to be updated
PC004 Claim Control ID n/a n/a 993-A7 Mapping needs to be updated
PC005 Service Line No. n/a n/a A91 Mapping needs to be updated
PC006 Insured Group ID 301-C1 n/a 246 Mapping needs to be updated
PC007 Subscriber SSN 302-C2 n/a A89 Mapping needs to be updated
PC008 Contract ID n/a n/a 302-C2 Mapping needs to be updated
PC009 Member Suffix/Sequence n/a n/a 303-C3 Mapping needs to be updated
PC010 Member SSN 302-CY n/a 332-CY Mapping needs to be updated
PCO11 Relationship to Insured 306-C6 n/a 247 Mapping needs to be updated
PCO12 Gender 3@5-C5 n/a 3@5-C5
PC0O13 Date of Birth 304-C4 n/a 304-C4
PC014 Member City 323-CN n/a 728-SU Mapping needs to be updated
PCO15 Member State/Province 324-CO n/a 729-TA Mapping needs to be updated
PCO16 Member Zip/Postal Code 325-CP n/a 730-TC Mapping needs to be updated
PCO17 Date Paid/Approved n/a n/a 578
(TB) Clarify the language around pharmacy claims.
There is a distinction between what pharmacy data "Mail order" is available in 271
is required when drugs are provided in a hospital Loop 2110 EB/03 (see front
setting (they don't need to submit the NDC) vs. NHCHIS vendor could check NCPDP Uniform Guide to matter on e-prescribing), but
anywhere else. We indicate "retail," but mail order determine best DE to support reporting of mail order on may be better to pick it up out of
PC018 Pharmacy ID 202-B2 n/a 201-B1 may not be considered retail per se. Mapping needs to be updated claims NCPDP on Pharmacy Claim
PC019 Pharmacy Tax ID n/a n/a n/a
PC020 Pharmacy Name 833-5P n/a 833-5P
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'Notes on Current mappings/

PROPOSED CHANGES OR FIXES TO THE RULE (AC
Chalsma Comments; TB Comments from 2007

iIs there a DE from 834
Is there a DE from 270/271 that !that would fix a problem
would fix a problem or improve [ or improve CHIS for rate

ElementID Element Name iCurrent NHCHIS ASC X12/NCPDP reference 'REFERENCE TO APCD COUNCIL CORE PACDR and NCPDP Mappings {from Chalsma; HCW Comments; AWC Comments) 'PROPOSED MAPPING UPDATES Proposed Action for RATE REVIEW WORK CHIS for rate review? ireview?
DC010 Member SSN missing in rule n/a Mapping needs to be updated
DCO011 Relationship to Insured missing in rule n/a 837/2010CA/REF... Mapping needs to be updated
DCO012 Gender missing in rule n/a 837/2010CA/DMG... Mapping needs to be updated
DCO013 Date of Birth missing in rule n/a 837/2010CA/DMG... Mapping needs to be updated
DC014 Member City missing in rule n/a 837/2010CA/NA4... Mapping needs to be updated
DCO015 Member State/Province missing in rule n/a 837/2010CA/N4... Mapping needs to be updated
DCO16 Member Zip/Postal Code missing in rule n/a 837/2010CA/NA4... Mapping needs to be updated
DC017 Date Paid/Approved missing in rule n/a 837/2300/DTP... Mapping needs to be updated

(TB) Required submission of the standard provider

identification number used by the health plan.

Often this is the Medicare provider number (some

hospitals have a separate Medicare provider

number for the cardiac division or oncology, but
DC018 Service Provider ID missing in rule n/a that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated See MC024
DCO019 Service Provider Tax ID missing in rule n/a Mapping needs to be updated
DC020 Service Provider National ID (NPI) missing in rule n/a Mapping needs to be updated
DC021 Service Provider Entity Type missing in rule n/a Mapping needs to be updated
DC022 Service Provider First Name missing in rule n/a Mapping needs to be updated
DC023 Service Provider Middle Name missing in rule n/a Mapping needs to be updated
DC024 Service Provider Last Name missing in rule n/a Mapping needs to be updated
DC025 Service Provider Name Suffix missing in rule n/a Mapping needs to be updated
DC026 Service Provider Specialty missing in rule n/a (HCW) Code is specific to payer. Mapping needs to be updated See MC032
DC027 Service Provider City missing in rule n/a Mapping needs to be updated
DC028 Service Provider State/Province missing in rule n/a Mapping needs to be updated
DC029 Service Provider Zip/Postal Code missing in rule n/a Mapping needs to be updated
DC030 Place of Service missing in rule n/a Mapping needs to be updated
DC031 Claim/Service Status missing in rule n/a Mapping needs to be updated
DC032 Procedure Code missing in rule n/a Mapping needs to be updated
DC033 Procedure Code Modifier #1 missing in rule n/a Mapping needs to be updated
DC034 Procedure Code Modifier #2 missing in rule n/a Mapping needs to be updated
DCO035 Date of Service - From missing in rule n/a 837/2300/DTP... Mapping needs to be updated
DCO036 Date of Service - To missing in rule n/a 837/2300/DTP... Mapping needs to be updated

(TB) Explicitly state the requirement to submit all

payment fields. Although we require charge, paid

(by HP), copay, deductible, coinsurance, and

capitation amount, we want to make sure that

there is no room to assume that a payment (from

plan, member, or otherwise) does not need to be
DC037 Amount - Charged missing in rule n/a submitted. Mapping needs to be updated Recommend
DC038 Amount - Paid missing in rule n/a Mapping needs to be updated
DC039 Amount - Copayment missing in rule n/a Mapping needs to be updated
DC040 Amount - Coinsurance missing in rule n/a Mapping needs to be updated
DC041 Amount - Deductible missing in rule n/a Mapping needs to be updated

(TB) Required submission of the standard provider

identification number used by the health plan.

Often this is the Medicare provider number (some

hospitals have a separate Medicare provider

number for the cardiac division or oncology, but
DC042 Billing Provider ID missing in rule n/a 837/2010AA/REF... that's okay). [MAYBE GET NPI CROSSWALKS] Mapping needs to be updated See MC024
DC043 Billing Provider National ID (NPI) missing in rule n/a 837/2010AA/NM1/XX/09 Mapping needs to be updated
DC044 Billing Provider Last Name missing in rule n/a 837/2010AA/NM1/ /03 Mapping needs to be updated
DC101 Subscriber Last Name missing in rule n/a 837/2010BA/NM1/ /03 Mapping needs to be updated
DC102 Subscriber First Name missing in rule n/a 837/2010BA/NM1/ /04 Mapping needs to be updated
DC103 Subscriber Middle Initial missing in rule n/a 837/2010BA/NM1/ /05 Mapping needs to be updated
DC104 Member Last Name missing in rule n/a 837/2010CA/NM1/ /03 Mapping needs to be updated
DC105 Member First Name missing in rule n/a 837/2010CA/NM1/ /04 Mapping needs to be updated
DC106 Member Middle Initial missing in rule n/a 837/2010CA/NM1/ /05 Mapping needs to be updated
DC899 Record Type missing in rule n/a Mapping needs to be updated
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The SERFF screen captures in this guide illustrate the fields available for querying in the State APl 4.1. Since the
fields differ from a Property and Casualty and Life and Health filings, we have provided screen captures for both. Each
screen capture is titled with the filing tab name and whether it came from a Property and Casualty or Life and Health filing.
If the title does not reference a Property and Casualty or Life and Heath filing, you can assume the fields are the same for
both. When submitting an XML request file, APl users must include both the State API 4.1 Business Name and the
Object. Identify which fields you would like to retrieve on the screen captures and then refer to the table below it for
information about that field including the State API 4.1 Business Name and Obiject.
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General Information Life and Health

SERFF - System for Electronic Rate and Form F

q - Microsoft Internet Explorer

File Edit View Favorites Tools Help

Address I@ http: ffserff-int.naic. org:4040/ serffshawFiling . dofid=125084207

Assign Reviewers Update Set Public Access Reopen

-]

N

Mowe to Workfolder

PDF Pipeline

i Filing Log

Filing Company american Family SERFF Tr Mum: 4AFL-12503420
3 TOI: 01.0 Property SERFF Status: Closed
4 ub-TOI: 01.0001 Commercial Property {(Fire and allied Lines) State Tr Mum: MPZ-9576
Filing Type: Form State Status: Under Review
5 Assigned To: Joel Molina {primary) Co Tr Num: AMFAM-1234 21
Date Submitted: 05/16/2007 Disposition Date: 057177200
6 State Description:
State Description Field
7 _
General Formn Rate /Rule Supporting State Companies Filing Filing
Information Schedule Schedule Docunentation Specific and Contact Fees Cormrespondence
. Product Name: & PC-1234 Deemer Date: 05/25/2007 24
9 Project Name: P&C Rewvision Project Number: PC-1234 numbe
Effective Date 057102007 Effective Date On Approval 25
10 l Requested {(New): Requested
(Renewal): 26
11 Status of Filing in Pending
Domicile:
12 Domicile Status Domicile Status Comments Field
l Comments:
13 iling Status 0571772007 State Status 05/16/2007 —
. Changed: Changed: 27
14 Reference Reference Organization Field Reference Number: Reference Number Field
l Organization:
15 Reference Title: Reference Title Field 28
I Authors: Joel Industry
Corresponding AmFam-1234
16 Filing Tracking
| Number:
17 iling Description: * Filing Description Fisld

Z007, Mational As

ation of Insurance Cornmissioners. all Rights R

[&
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General Information Life and Health

ID | Oracle Column Name Business Name Data Type Object Applies To
1. company_name CompanyName varchar2(1000) null Company PC&LH
2. toi_name TOIName varchar2(100) not null Filing PC&LH
3. sub_toi_name SubTOIName varchar2(255) not null Filing PC&LH
4. filing_type_name FilingType varchar2(200) not null Filing PC & LH
5. user_name PrimaryReviewer varchar2(50) Filing PC&LH
6. date_submitted SubmissionDate date Filing PC & LH
7. state filing_desc StateFilingDesc varchar2(4000) Filing PC&LH
8. product name ProductName varchar2(4000) Filing PC & LH
9. project name ProjectName varchar2(4000) Filing PC & LH
10. | eff_imp_date_request_new EffimpDateRegNew date Filing PC & LH
11. | domicile_filing_status DomicileFilingStatus number(5,0) Filing PC & LH
12. | domicile_status_comment DomicileStatusComm varchar2(4000) Filing PC & LH
13. | serff status date changed SERFFStatusDateChg date Filing PC & LH
14. | reference_org RefOrg varchar2(255) Filing PC

15. | reference _title RefTitle varchar2(255) Filing PC

16. | rate_company_tracking_number CorrTrackNum Varchar2(255) Filing PC & LH
17. | filing_description FilingDesc varchar2(4000) or clob Filing PC & LH
18. | serff_tracking_number FilingSERFFTrackNum varchar2(50) not null Filing PC & LH
19. | filing_status_code StatusCode varchar2(255) Filing PC & LH
20. | state_tracking_number StateTrackNum varchar2(4000) null Filing PC&LH
21. | state status StateStatus varchar2(4000) Filing PC & LH
22. | company_tracking_number CompTrackNum varchar2(255) Filing PC & LH
23. | disposition_date DispositionDate date Disposition PC & LH
24. | deemer_date DeemerDate Date Filing PC&LH
25. | project_number ProjectNum varchar2(255) Filing PC&LH
26. | eff imp_date_request_renewal EffimpDateRegRenew date Filing PC

27. | state status date changed StateStatusDateChng date Filing PC & LH
28. | reference_number RefNum varchar2(255) Filing PC

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
Page 4 of 78




General Information Life and Health

Additional Fields Available to query that are not illustrated:

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011

Page 5 of 78

Oracle Column Name Business Name Data Type Object Applies To
date_created DateCreated Date Filing PC & LH
date_last modified DatelLastModified Date Filing PC & LH
date_primary_reviewer_assigned DatePrimRevAssigned Date Filing PC & LH
eff imp_req_new_on_appr EffimpRegNewOnAppr varchar2(1) Filing PC & LH
eff imp_req_renew _on_appr EffimpRegRenewOnAppr varchar2(1) Filing PC
electronic_Filing IsElectronic Char(1) Filing PC & LH
is_reference_filing IsRefFiling varchar2(1) not null Filing PC
paper_component_info PaperComponentinfo varchar2(4000) null Filing PC & LH
paper_filing_location PaperFilingLocation varchar2(4000) null Filing PC & LH
paper_filing_reference PaperFilingReference varchar2(4000) null Filing PC & LH
paper_mail_date PaperMailDate date null Filing PC & LH
paper_reviewer_fax PaperReviewerFax varchar2(500) null Filing PC & LH
paper_reviewer_name PaperReviewerName varchar2 (4000) null Filing PC & LH
paper_reviewer_phone PaperReviewerPhone varchar2(500) null Filing PC & LH
user_submitted UserSubmitted varchar2(200) Filing PC & LH
filing_id FilingID number(10) Filing PC & LH
public_access StatePublicAccess Char(1) Filing PC & LH
is_compact Compact Char(1) Filing PC & LH
domicile_approved_date DomicileApproveDate Date Filing LH
cofidential Confidential Char(1) Filing PC & LH
user_created FilingUserCreatedName Varchar2(200) Filing PC & LH
sub_toi_name StateSubTOl VarChar2(100) Filing PC & LH
toi_name StateTOI VarChar2(100) Filing PC & LH
confidential Confidential Char(1) Filing PC & LH
ppaca_type PPACA VarChar2(1000) Filing LH
11. | Status of afiling in domicile Decode

NF Not Filed

P Pending

A Authorized

D Disapproved




General Information Life and Health

2} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer =l
J =Back -~ = - (2D it | ‘Qhsearch [GFavorites > J File Edit W“iew Favorites Tools  Help |J Links **
J Address I@j http: fiserfF-ink. naic, org: 4040/ serfflupdateFilingYiew, do j fl;’GD
22 Wiew Filing Lo il
irst Filing Company american Family, ... SERFF Tr Num: AAFL-125084504 23
0OI: Life and Annuities - Group SERFF Status: Closed
ub-TOI: Universal State Tr Num: LH-4567 24
iling Type: Form State Status: Completed

ssigned To: Joel Molina (primary) Co Tr Num: LH1z2-75

~N|lo ||l ]w N |-

ate Ssubmitted: 05/31/2007 Disposition Date: 05/31/2007
tate Description:
State Description Field
General | Form Rate /Rule Supportng State Companies Filing Filing
Information Schedule Schedule Docunnentation Specific and Contact Fees Cormespondence I—

28
Product Name: & LH12-789 Deemer Date: 05311320074—

Project Name: LH12-759 Project Number: LH12-7589 29

Implementation <n Approval
Date Requested:

Status of Filing in Authorized Date Approved in 05318,’2005’4?

10

Domicile: Domicile:
Domicile Status Domicile Status Comrments Field
Comments: 31
Filing Status 05/31/2007 State Status 05331,-’20074_
Changed: Changed:
equested Filing Other Explanation for Explanation for Combination/Cther Fiel 32
Mode: Combinationf0Other:

Submission Type: Resubmission Previous Filing 1234 33
Mumber:

Overall Rate Impact: 1.00 %

16 Market Type: Group
roup Market Size: Large Group Market Type: Othe 34a
17 Explanation For Explanation For COther Group Market Type
18 er Group Market
Type:
Authors: Joel Industry
Corresponding LH12-739
Filing Tracking
Number:
iling Description: * Filing Description Field (=

2| Done Inkernek
€] T e
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General Information Life and Health

ID | Oracle Column Name Business Name Data Type Object Applies To
1. company_name CompanyName varchar2(1000) null Company PC&LH
2. toi_name TOIName varchar2(100) not null Filing PC&LH
3. sub_toi_name SubTOIName varchar2(255) not null Filing PC&LH
4. filing_type_name FilingType varchar2(200) not null Filing PC & LH
5. user_name PrimaryReviewer varchar2(50) Filing PC&LH
6. date_submitted SubmissionDate date Filing PC & LH
7. state filing_desc StateFilingDesc varchar2(4000) Filing PC&LH
8. product name ProductName varchar2(4000) Filing PC & LH
9. project_name ProjectName varchar2(4000) Filing PC&LH
10. | eff imp_date request new EffimpDateRegNew date Filing LH

11. | domicile_filing_status DomicileFilingStatus number(5,0) Filing PC & LH
12. | domicile_status comment DomicileStatusComm varchar2(4000) Filing PC & LH
13. | serff status_date changed SERFFStatusDateChg date Filing PC & LH
14. | filing_mode RequestedFilingMode varchar2(50) Filing LH

15. | submission type SubmissionType varchar2(50) Filing LH

16. | lah_overall_rate_impact LahOverallRatelmpact number(10,3) Filing LH

17. | lah_market_type LahMarketType number(5) null Filing LH

18. | lah_group market size LahGrpMarketSize number(5,0) Filing LH

19. | lah_group_market explanation LahGrpMarketExpl varchar2(4000) null Filing LH

20. | Rate_company_tracking_number CorrTrackNum Varchar2(255) Filing PC&LH
21. | filing_description FilingDesc varchar2(4000) or clob Filing PC & LH
22. | serf_tracking_number FilingSERFFTrackNum varchar2(50) not null Filing PC & LH
23. | filing_status code StatusCode varchar2(255) Filing PC & LH
24. | state_tracking_number StateTrackNum varchar2(4000) null Filing PC&LH
25. | state_status StateStatus varchar2(4000) Filing PC & LH
26. | company_tracking_number CompTrackNum varchar2(255) Filing PC & LH
27. | disposition_date DispositionDate date Disposition PC & LH
28. | deemer_date DeemerDate Date Filing PC&LH
29. | project number ProjectNum varchar2(255) Filing PC & LH
30. | domicile_approved date DomicileApproveDate date Filing LH

31. | state status_date changed StateStatusDateChng date Filing PC&LH
32. | other_filing_mode_explanation OthFilingModeExp varchar2(4000) Filing LH

33. | resubmission_filing_number ResubmissionFilingNum VarChar2(100) Filing LH

34. | lah_group_market_type LahGrpMarketType varchar2(255) Filing LH

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Additional Fields Available to query that are not illustrated:

General Information Life and Health

Oracle Column Name Business Name Data Type Object Applies To
date_created DateCreated Date Filing PC & LH
date last modified DateLastModified Date Filing PC &LH
date_primary_reviewer_assigned DatePrimRevAssigned Date Filing PC & LH
eff_imp_req_new_on_appr EffimpRegNewOnAppr varchar2(1) Filing PC&LH
electronic_Filing IsElectronic Char(1) Filing PC&LH
lead_Form_number LeadFormNumber varchar2(255) Filing LH
paper_component_info PaperComponentinfo varchar2(4000) null Filing PC & LH
paper_filing_location PaperFilingLocation varchar2(4000) null Filing PC&LH
paper_filing_reference PaperFilingReference varchar2(4000) null Filing PC&LH
paper_mail_date PaperMailDate date null Filing PC & LH
paper_reviewer_fax PaperReviewerFax varchar2(500) null Filing PC&LH
paper_reviewer_name PaperReviewerName varchar2 (4000) null Filing PC&LH
paper_reviewer phone PaperReviewerPhone varchar2(500) null Filing PC & LH
user_created FilingUserCreatedName varchar2(200) Filing PC & LH
user_submitted UserSubmitted varchar2(200) Filing PC & LH
filing_id FilingID number(10) Filing PC&LH
is_compact Compact Char(1) Filing PC & LH
public_access StatePublicAccess Char(1) Filing PC &LH
sub_toi_name StateSubTOlI VarChar2(100) Filing PC &LH
toi_name StateTOl VarChar2(100) Filing PC &LH
ppaca_type PPACA VarChar2(1000) Filing LH
confidential Confidential Char(1) Filing PC &LH
ppaca_notes PpacaNotes varchar(1000) null Filing LH

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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General Information Life and Health

11. | Status of a filing in domicile Decode 17. | LahMarketType Decode
NF | Not Filed IN Individual
P Pending FR | Franchise
A Authorized GR | Group
D | Disapproved 18. | LahGroupMarketSize Decode
14. | RequestedFilingMode Decode SM | Small
RA | Review & Approval LR | Large
FU | File & Use SL | Small and Large
I Informational 34a. | LahGroupMarketType Decode
C Combination E Employer
O Other A Association
15. | SubmissionType Decode B | Blanket
NW | New Submission D Discretionary
RS | Resubmission T Trust
Please Select N Non Group Employer (available on PPACA only)
@) Other
34b. | LahIndividualMarketType Decode
I Individual (available on PPACA only)
N Non Group Employer - Individual (available on
PPACA only)

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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General Information PPACA Life and Health

Ganaral Form Rate/Rula Supporting Companies Filing Filing Papar
Information Schedule Schedule Documentation and Contact Fees Correspondence Information
PPACA: [T Not PPACA-Related
& what is PPACA? [T Nan-Grandfathersd Irmmed Mit Reforms
M Grandfathered Immed Mkt Reforms
PPACA Notes: =]
Product Name: |PapsrFilng Deemer Date: |£|
-
Project Name: Project Humber:
Implementation Date Requested: & (=)
{~ ©On Approval
Status of Filing in Domicile: [-Please Seect- = Date Approved in Domicile: (=)
Domicile Status Comments: -]

Filing Status Changed:
Requested Filing Mode:
Submission Type:

te Impact:

Market Type: *

ividual Market Type:

11/19/2010
Y
[rdnidusl 12

™ Individual
™ men Employer Group - Individual

State Status Changed:

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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General Information PPACA Life and Health

LahIndividualMarketType Decode

Individual

N

Non Employer Group — Individual

SERFF State APl 4.1 Data Elements Guide

Version 1.2

Last Updated: 12/20/2011
Page 11 of 78

c | Oracle Column Name Business Name Data Type Object Applies To
1. ppaca_notes PpacaNotes varchar(1000) null Filing LH

2. Lah_market type decode

3. lah_individual_market_type LahindMarketType varchar(255) (comma separated) Filing LH

4.

3.




1 PPACA Notes:

General Information PPACA Life and Health

e

Product Name:

£l

Project Name:

Implementation Date Requested:

Status of Filing in Domicile:

Domicile Status Comments:

Filing Status Changed:

Market Type: *

E
Group Market Size: ™

2 Requested Filing Mode:
Submission Type:

wverall Rate Impact:

My Paper Filing

]
O | )

~  ©On Approval

-Please Seled- =

Deemer Date:

Project Number:

Date Approved in Domicile:

ry

12/15/2010

I -Please Selec- ;I

State Status Changed:

Group Market Type:

r Employer

[T Asscciation

[T EBlznket

r Discreticnary

[ Trust

r MNon Employer Group

I other

Explanation For Other Group Market Type:

[ ]

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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General Information PPACA Life and Health

c | Oracle Column Name Business Name Data Type Object Applies To
1. ppaca_notes PpacaNotes varchar(1000) null Filing LH
2. Lah_market_type_decode LahMarketType varchar(2) Filing LH
3. Lah_group_market_size lahGrpMarketSize Number(5,0) Filing LH
4. Lah_group_market_type lahGrpMarketType varchar(255) (comma separated) Filing LH
2. LahMarketType Decode
IN_ | Individual 4, LahGroupMarketType Decode
FR | Franchise E_| Employer
GR | Group A | Association
B | Blanket
LahGroupMarketSize Decode D | Discretionary
SM Small T | True
LR Large N | Non Employer Group
SL Small and Large O | Other

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Form Schedule Property and Casualty

_1=] x|

2l

SERFF - System For Electronic Rate and Form Filing - Microsoft Internet Explorer
File Edit “iew Favorites Tools  Help |
Address I@ htkp: fiserff-ink . naic. org: 4040/ serff fupdateFilingWiew, do LI {'ﬁz’Go | Links **
Assign Reviewers Update Set Public Access Reopen Move to Workfolder PDF Pipeline
Wiew Filing Log
Filing Company armerican Family SERFF Tr Numi: AAFL-125084207
TOI: 01.0 Property SERFF Status: Closed
Sub-TOI: 01.0001 Commercial Property (Fire and Allied Lines) State Tr Num: MPC-9576
Filing Type: Form State Status: Under Review
Assigned To: Joel Malina (primary) Co Tr Nuni: AMFAM-1234
Date Submitted: 0571672007 Disposition Date: 0571772007
State Description:
State Description Field
Ceneral Formn Rate / Rule Supporting State Companies Filing Filing
Informiaton Schedule Schedule Documentaton Specific and Contact Fees Cormespondence
Form Count: 4
schedule Itemn | Form Form Edition | Form Action * Action specific Readability | Attachments
Status Name Number Date Type * Data Score
Complete Forrm Marme 1 Formn Murmber 1 S/16/07  ADW Tl e 40 Test File 1.pdf
05717/2007
Complete Farrmm Marme 2 Formn Mumber 2 S/16/07  ABE Replaced Previous Filing # Previous Filing # 2 40 Test File =.pdf
05/ 7/2007
L/ Replaced Form # Replaced Form # 2
Complete Formm Marme 3 Form Mumber 3 5£16/07  BMND withdrawn Previous Filing # Prewvious Filing # 3 40 Test File 3.pdf
a5/ 72007
L7/ Replaced Form # Replaced Form\# 3
Complete Form 1 MNumber 1 5/16/07 CER MEw =] Test File Z.pdf
05/17/2007 T
Form Type Legend:
ADWY = Allvertising; A|BE = Applicatiof)/Binder/Enrollmerdk; BMND||= Bond; MR = Canc/Monf[en Motice; CER = Certificate DEC = clarations/Schedule;
DEC = OisclosuresMNotifle; ERS = Eleflion/Rejection/Sugplement|)l Applicati{lns; EMD = Endgfsement/amendment/Conditio OTH =\\ther;
PCF = Pqlicy/Coveragg |Form;
|@Done|l| |2| |3| |4| |5| |6| 7 |8 19 [[4 ntermnet

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Form Schedule Property and Casualty

ID | Oracle Column Name Business Name Data Type Object Applies To
1. form_review_status FormReviewStatus varchar2(4000) FormSchedule | PC & LH
2. form_name FormName varchar2(1000) FormSchedule | PC & LH
3. form_number FormNumber varchar2(255) FormSchedule | PC & LH
4, edition_date FormEditionDate varchar2(25) FormSchedule | PC

5. form_type FormScheduleFormType varchar2(50) null FormSchedule | PC & LH
6. form_action FormAction varchar2(50) FormSchedule | PC & LH
7. replaced_form_number FormRepFormNum varchar2(255) FormSchedule | PC & LH
8. previous_state filing_number FormPrevStateFilingNum varchar2(255) FormSchedule | PC & LH
9. readability_score FormReadScore number(5,0) FormSchedule | PC & LH

Additional Fields Available to query that are not illustrated

Oracle Column Name Business Name Data Type Object Applies To
date created FormDateCreated Date FormSchedule PC & LH
date_last_modified FormDatelLastMod Date FormSchedule PC & LH
form_public_access FormPA Char(1) FormSchedule PC & LH
next_revision FormNextRevision NUMBER(10) FormSchedule PC & LH
prior_revision FormPriorRevision NUMBER(10) FormSchedule PC & LH
review_status change date FormRevStatusChngDate | Date FormSchedule PC & LH
user_created FormUserCreated varchar2(200) FormSchedule PC & LH
user_submitted FormUserLastMod varchar2(200) FormSchedule PC & LH
form_schedule_item_id FormScheduleltemId Number(10) FormSchedule PC & LH
confidential FormConfidential Char(1) FormSchedule PC & LH

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Form Schedule Property and Casualty

FormScheduleFormType

ADV | Advertising

ABE | Application/Binder/Enrollment

BND | Bond

CNR | Canc/NonRen Notice

CER | Certificate

DEC | Declarations/Schedule

DSC | Disclosure/Notice

ERS | Election/Rejection/Supplemental Applications

END | Endorsement/Amendment/Conditions

PCF | Policy/Coverage Form

OTH | Other

FormAction Decode

RP Replaced

WD Withdrawal

N New

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Form Schedule Life and Health

=3 SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer - IE |£|
Fil=  Edit \View Fawvorites Tools Help |
Address I@bl hkkp: ffserff-ink.naic.org: 4040/ serfffupdateFilingview . do LI .f‘{:’GD | Links **

Assign Reviewers Update Set Public Access Reopen Move to Workfolder PDF Pipeline
Wiew Filing Log

Filing Company American Family SERFF Tr Num: AAFL-125084222
TOI: Disability - Individual SERFF Status: Closed
Sub-TOI: Medical {(Health) State Tr Num: MH-98766
Filing Type: Form State Status: Approved
Assigned To: Joel Molina (primary) Co Tr Num: AMFAM-H12345
Date Submitted: 0571772007 Disposition Date: 0551772007

State Description:
State Description Field

P 10
General Form Supporting State Companies Filing Filing
Informiaton Schedule 5 dule Documentation Specific and Contact Fees Cormrespondence
Form Count: 3/
Lead Form Mumber: oon1l
Schedule Item Form Form Form Action © Action Specific Readability | Attachments
Status Number T * Mane Data Score
¥pe

approved Form Murnber 1 aow Form Marne 1 Initial 40 #| Test File 1.pdf
0517 /2007
approved Farmn Mumber 2 AEF Faorm Mame 2 Other other Explanation  Other Explanation Field 40 Test File 2.pdf
0s/17/2007
approved Form Murmber 3 CER Form Mame 3 Revised Previous Filing # Brevious Filing # 3 40 Test File 3.pdf
as/17 /2007

A7y Replaced Form # eplaced Fogm # 3

Type Legend:

= Advertising; AE/ /= Application/Eq {ollment Form CER = rtificate; CERA = Certif/ fate Armmendrment\\Insert Page, Ef Jorsement or Rider;

= Data/Declaratio ages; FHMD = nding Agree nt {Ann , Individual and Group) MT= = Matrix; Z = Motice o owerage; ©OTH = Other;

= Qutline of C e} PIk = * chket; alicy ct/Fraternal Cey— i PoLA = Polic act/Frat ertificate: amendrment, Insert
ge, Endorsermen er; SCH = ule Pagd 4 5

, Mational A tion of Insurant ers. All Rights

- .- l l_ l_ l_ |i Inkternet

SERFF State API 4.1 Data Elements Guide
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Form Schedule Life and Health

ID | Oracle Column Name Business Name Data Type Object Applies To
1. form_review_status FormReviewStatus varchar2(4000) FormSchedule PC & LH
2. form_number FormNumber varchar2(255) FormSchedule PC & LH
3. form_type FormScheduleFormType varchar2(50) null FormSchedule LH
4. form_name FormName varchar2(1000) FormSchedule PC & LH
5. form_action FormAction varchar2(50) FormSchedule PC & LH
6. previous_state filing_number FormPrevStateFilingNum varchar2(255) FormSchedule PC & LH
7. replaced_form_number FormRepFormNum varchar2(255) FormSchedule PC&LH
8. readability score FormReadScore number(5,0) FormSchedule PC&LH
9. form_action_other_explanation FormActionOthExp varchar2(4000) FormSchedule PC & LH
10. | lead_Form_number LeadFormNumber varchar2(255) null Filing LH
Additional Fields Available to query that are not illustrated:
Oracle Column Name Business Name Data Type Object Applies To
date created FormDateCreated Date FormSchedule PC & LH
date_last_modified FormDatelLastMod Date FormSchedule PC & LH
form_public_access FormPA Char(1) FormSchedule PC & LH
next_revision FormNextRevision NUMBER(10) FormSchedule PC & LH
prior_revision FormPriorRevision NUMBER(10) FormSchedule PC & LH
review_status change date FormRevStatusChngDate Date FormSchedule PC & LH
user_created FormUserCreated varchar2(200) FormSchedule PC & LH
user_submitted FormUserLastMod varchar2(200) FormSchedule PC & LH
form_schedule_item_id FormScheduleltemId Number(10) FormSchedule PC & LH
confidential FormConfidential Char(1) FormSchedule PC & LH

SERFF State APl 4.1 Data Elements Guide
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Form Schedule Life and Health

FormScheduleFormType

ADV Advertising

AEF Application/Enrollment Form

CER Certificate

CERA Certificate Amendment, Insert Page, Endorsement or Rider
FND Funding Agreement (Annuity, Individual and Group)

NOC Notice of Coverage

OTH Other (with detail required)

ouT Outline of Coverage

POL Policy/Contract/Fraternal Certificate

POLA Policy/Contract/Fraternal Certificate: Amendment, Insert Page, Endorsement or Rider
SCH Schedule Pages

DDP Data/Declaration Pages

MTX Matrix

PJK Policy jacket

FormAction Decode

IN Initial

RV Revised

oT Other

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Rate/Rule Schedule Life and Health

/Z} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer —1=] x|
J G Back v =p - @ fat | @Search [ Favorites > J File Edit %iew Favorites Tools Help |J Links **
J Address I@ http:ffserff-int. naic. org: 4040 serfffupdateFilingiew, do ;I ﬁGD
=
General Form Rate /Rule | Supporting State Companies Filing Filing
Information Schedule Schedule Documentaton Specific and Contact Fees Cormrespondence
Rate data applies to filing.

\Filing Method:
SRate Change Type:

~Owverall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:

Filing Method of Last Filing:

Informational
Meutral
1.000 %
04/18/2007
File and U se

Company Rate Information

Company Overall %o Overall %o Written Premium # of Policy Holders Premium: Maximum %o Minimum % Change
Mame: Indicated Rate Impact: Change for this Affected for this Change {(where {where required):
6 Change: Prograni: Program : required):
rmerican . a . a . a . s
— 50.000 = 50.000 $ 52 50 $ 53 54,000 % 55.000 %
Farmily
The Hartfurd _51.000 % 52.000 %% 53 ?’ ?65 56.000 5Z2.000 T3
—bz/ 10 11 13
. r/ 9 12
— ] Overall Rate Information for Multiple Company Filings
8 /Duerall Percentage Rate Indicated For This Filing: 62,000 %
verall Percentage Rate Impact For This Filing: 108.000 %%
Effect of Rate Filing-¥Written Premium Change For This Program: $ 105
Effect of Rate Filing - Number of Policvholders affected: 100
Property & Casualty - RatefRule Schedule
Schedule Item Exhibit Name: Rule# or Page #: Rate Action: Previous State Filing Number: Attach Document:
Status
Complete Mame 4 1 Mew Test File 1.pdf
05/31/2007
Complete Name B 2 Replacerment Prewious State Filing Number Test File 4.pdf
054312007 —
plete Marne C 3 ithdrawn Previous State Filing Murnber #| Test File 7.pdf
S/31/2007 _/ / _I
16 ( i
Mnne 17 18 19 20 @ Trternetk

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Rate/Rule Schedule Life and Health

ID | Oracle Column Name Business Name Data Type Object Applies To
1. filing_method RateFilingMethod varchar2(255) CompanyRate PC & LH
2. rate_change_type code RateChngType varchar2(2) RateSchedule PC & LH
3. last_overall_percentage RatelLastOverallPercentage number(10,0) RateSchedule PC & LH
4. last_effective_date RatelLastEffDate date RateSchedule PC & LH
5. last_filing_method RatelLastFilingMethod varchar2(20) RateSchedule PC & LH
6. company_name CompanyName varchar2(1000) null CompanyRate PC & LH
7. Overall_rate_indicated RateOverallRatelndicated Number(10,0) CompanyRate PC & LH
8. overall_rate_impact RateOverallRatelmpact number(10,3) CompanyRate PC & LH
9. premium_rate_change RatePremiumRateChng number(10,0) CompanyRate PC & LH
10. | affected_policy_holder RateAffPolicyHolder number(10,0) CompanyRate PC & LH
11. | premium RatePremium number(10,0) CompanyRate PC & LH
12. | maximum_change RateMaxChange number(10,0) CompanyRate PC & LH
13. | minimum_change RateMinChange number(10,0) CompanyRate PC & LH
14 | rate_increase_code RatelncreaseCode char(4) CompanyRate PPACA LH
15. | sum_overall_rate_indicated RateSumOverallRatelndicated Number(10) RateSchedule PC & LH
16. | sum_overall_rate_impact RateSumOverallRatelmpact number(10,3) RateSchedule PC & LH
17. | rate_review_status RateReviewStatus varchar2(4000) RateSchedule PC & LH
18. | rate_schedule_item_name RateSchlitemName varchar2(1000) RateSchedule PC & LH
19. | rule_number RateRuleNumber varchar2(255) RateSchedule PC

20. | rate_action RateAction varchar2(50) RateSchedule PC & LH
21. | previous_state filing _number RatePrevStateFilingNum varchar2(255) RateSchedule PC & LH

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Rate/Rule Schedule Life and Health

Additional fields available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object ?gplles
date created RateSchDateCreated Date RateSchedule PC & LH
date_last modified RateSchDatelL astMod Date RateSchedule PC&LH
user_created RateSchUserCreated Number(10,0) RateSchedule PC&LH
user_last_modified RateSchUserLastMod Number(10,0) RateSchedule PC & LH
rate_public_access RateSchPA Char(1) RateSchedule PC&LH
prior_revision RateSchPriorRevision Number(10,0) RateSchedule PC & LH
next_revision RateSchNextRevision Number(10,0) RateSchedule PC&LH
review_status_change date RateSchReviewStatusChngDate | Date RateSchedule PC&LH
cocode CompanyCoCode number(10,0) CompanyRate PC&LH
filing_company_id Companyld number(10,0) CompanyRate PC & LH
fein_number CompanyFEINNumber varchar2(25) null CompanyRate PC & LH
date created RateDateCreated Date CompanyRate PC&LH
date_last_modified RateDateLastMod Date CompanyRate PC & LH
user_created RateUserCreated Number(10,0) CompanyRate PC&LH
user_last_modified RateUserLastMod Number(10,0) CompanyRate PC & LH
Rate_schedule_item_id RateSchltemid Number(10) RateSchedule PC & LH
confidential RateConfidential Char(1) RateSchedule PC&LH
confidential RateltemConfidential Char(1) RateSchedule PC &LH
is_state_rate filing IsStateRateFiling Char(1) Y or N RateSchedule PPACA LH
rate_schedule_id RateSchid Number(10) RateSchedule PC & LH

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Rate/Rule Schedule Life and Health

2. RateChangeType
1 Increase
2 Decrease
3 Neutral

19. RateAction Decode
N New
RP Replacement
WD Withdrawn

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
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Rate/Rule Schedule Life and Health

<z} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer =1 x|

J G Back - =k - (D 3 | 8} Search  [F] Favorites ”“ File Edit W%iew Fawvorites Tools  Help |J Links >>|

| Address [&] http: jfserff-int.naic. org: 4040)serffjshowFiling. do?id=125084524 ~| @@
GCeneral Formn | Rate /Rule | Supporting Statbe Conmpanies Filing Filing ;I
Informaton Schedule Schedule Drocumentation Specific and Contact Fees Cormespondence

Rate data applies to filing.

Filing Method: Form

Rate Change Type: Meutral
overall Percentage of Last Rate Revision: 0.000 =%
Effective Date of Last Rate Rewvision: 06/01/2007
Filing Method of Last Filing: Form

Company Rate Information

Company overall oo Overall %o Written Premium # of Policy Holders Premium: Maximum %o Minimum % Change

Name: Indicated Rate Impact: Change for this Affected for this Change {where {where required):
Change: Program: Progran : required):

American 0o.000 % 0.000 <% $0 u} £ 0 o.000 %% o.000 <4

Farnily

The Hartfurd 0.000 <% 0.000 =% $0 o £ 0 0.000 = 0.000 =

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing: 0.000 %
Overall Percentage Rate Impact For This Filing: 0.000 %
Effect of Rate Filing-Written Premium Change For This Program: 0
Effect of Rate Filing - Number of Policyholders Affected: a

Life, Accident & Health, Annuity, Credit - Rate/Rule Schedule

Schedule Item Document Mame: Affected Form Mumbers: Rate Action: * Rate Action Information: Attach Docunent:
Status (Separate with commas)

Approved OO A 1 e Test File 7.pdf
06042007

Under review ooC B =] Other Previous State Filing Mumber: 45 Test File S.pdf
06/ /04,2007 . . . .

T Rate Action Other Explanation: Explanation Field |
Reviewed (+) [ =Y aTadye: Q evised Previous State Filing Murnber: 456 Test File &.pdf
06/04/2007

i’ 4 Percent Rate Change Request: /:l e vI

SERFF State API 4.1 Data Elements Guide
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Rate/Rule Schedule Life and Health

SERFF State API 4.1 Data Elements Guide
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ID Oracle Column Name Business Name Data Type Object Applies To
1. rate_review_status RateReviewStatus varchar2(4000) RateSchedule PC & LH
2. rate_schedule_item_name RateSchltemName varchar2(1000) RateSchedule PC & LH
3. affected_form_numbers RateAffFormNumbers varchar2(255) RateSchAffFormNum | LH
4. rate_action RateAction varchar2(50) RateSchedule PC & LH
5. revision_percent RateRevisionPercent number(5,0) RateSchedule LH
6. rate_action_other_explanation RateActionOtherExpl varchar2(4000) RateSchedule LH
7. previous_state_filing_number RatePrevStateFilingNum varchar2(255) RateSchedule PC&LH
Additional fields available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object Applies To
rate_schedule_item id RateAffRateScheltemID number(10,0) RateSchAffFormNum | LH
date created RateSchDateCreated Date RateSchedule PC & LH
date last modified RateSchDatelLastMod Date RateSchedule PC & LH
user_created RateSchUserCreated Number(10,0) RateSchedule PC & LH
user_last_modified RateSchUserLastMod Number(10,0) RateSchedule PC & LH
rate_public_access RateSchPA Char(1) RateSchedule PC & LH
prior_revision RateSchPriorRevision Number(10,0) RateSchedule PC & LH
next_revision RateSchNextRevision Number(10,0) RateSchedule PC & LH
review_status_change date RateSchReviewStatusChngDate | Date RateSchedule PC & LH
rate_schedule_item id RateSchitemld Number(10) RateSchedule PC & LH
confidential RateConfidential Char(1) RateSchedule PC & LH
confidential RateltemConfidential Char(1) RateSchedule PC & LH
4. RateAction Decode

N New

RV Revised

oT Other




Rate/Rule Schedule Life and Health

Form Rate/Rule Supporting State Companies Filing Filing
Schedule Schedule Documentation Specific and Contact Feas Correspondence
Is this a Rate filing?: =
Filing Method:
Rate Change Type:
Owerall Percentage of Last Rate Revision: o

Effective Date of Last Rate Revision:
Filing Method of Last Filing:

2 Company Rate Information
.) Company Rate Owerall % Overall %@ Written Premium # of Policy Holders Written Premium Maximum % Change Minimum % Change
Name: Change? * Indicated Rate Impact: Change for this Affected for this for this Program: {where reguired): {where required):
Change: Program: Program:
3 }eec Increase % o s 1250 £ % o

Product Types: HIO PPO EPO POS HSA HOHP FFS Other
Covered Lives: *

Policy Holders: *

Schedule Item Document Name: Affected Form Numbers: Rate Action: Rate Action Information: Attach Document: Submitted:
Status (Separate with commas)

SERFF State API 4.1 Data Elements Guide
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ID Oracle Column Name Business Name Data Type Object Applies To
1. is_state_rate_filing IsStateRateFiling Char(1) Y or N RateSchedule PPACA LH
2. rate_increase code RatelncreaseCode char(4) CompanyRate PPACA LH
3. hipr_product_type code HiprProductTypeCode Char(255) CompProdTypelnfo PPACA LH
4. policy holders PolicyHolders Number(10,0) CompProdTypelnfo PPACA LH
5. covered_lives CoveredLives Number(10, 0) CompProdTypelnfo PPACA LH
6. product type_info_id ProductTypelnfold NUMBER(10,0) CompProdTypelnfo PPACA LH
7. filing_company _id FilingCompanyld NUMBER(10,0) CompProdTypelnfo PPACA LH
2. RatelncreaseDecode

inc Increase

dec Decrease

net Neutral

np New Product
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State Rate Data for

Save Apply Cancel

Filing Method:

Rate Change Type:

Crverall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:

Filing Method of Last Filing:

Owerall % Rate
Indicated

Company

Hame Impact

Excellus Health

Flan, Inc.

Cancel

H
-Please Select- =

Overall % Rate

Written Premium
Change for this
Program

# of Policy Holders
Affected for this
Program

I

Written Premium for
this Program

]

10 11 12

| »

Maximum % Minimum %
Change Change

e e
13

_ [
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ID | Oracle Column Name Business Name Data Type Object Applies To
1. | state_filing_method FilingMethod varchar2(255) StateRateData | PC & LH
2. | state_rate_change_type_code | RateChangeTypeCode varchar2(2) StateRateData | PC & LH
3. | state_last_overall_percentage | OverallPercentLastRevision number(10,4) StateRateData | PC & LH
4. | state_last_effective date EffectiveDateLastRevision date StateRateData | PC & LH
5. | state_last filing_method MethodOfLastFiling varchar2(255) StateRateData | PC & LH
6. | company_name CompanyName varchar2(4000) StateRateData | PC & LH
7. | overall_rate_indicated OverallindicatedChange number(10,3) StateRateData | PC & LH
8. | overall_rate_impact OverallRatelmpact number(10,3) StateRateData | PC & LH
9. | premium_rate_change PremiumRateChng number(12,0) StateRateData | PC & LH
10. | affected_policy_holder AffPolicyHolder number(10,0) StateRateData | PC & LH
11. | premium Premium number(12,0) StateRateData | PC & LH
12. | maximum_change MaximumChange number(10,3) StateRateData | PC & LH
13 | minimum_change MinimumChange number(10,3) StateRateData | PC & LH
Additional fields available to query that are not illustrated:
14. | filing_company_id Companyld number(10,0) StateRateData | PC & LH
15. | date_created DateCreated date StateRateData | PC & LH
16. | date_last_modified DateLastModified date StateRateData | PC & LH
17. | alt_company_rate_id RateDatald number(10) StateRateData | PC & LH
18. | is_state_rate_filing HHSReportedFiling char(1) StateRateData | PC & LH
19. | user_name UserCreated varchar2(200) StateRateData | PC & LH
20. | user_name UserLastModified varchar2(200) StateRateData | PC & LH
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The following Rate Change Type Code values will be returned in the Field #2 above.

2. RateChangeType
1 Increase
2 Decrease
3 Neutral
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COMPANY:
Company Name: 1 Company
HHS Insurer Id: ™ I
Product Names: _AJ
2 L
—
L ]
=l
Trend Factors: ;.I
3
=i 4

FORMS: * - at least one form field must be filled out (form numbers must be seperated by commas)

New Policy Forms:

Affected Forms for Closed Blocks: I

Other Affected Forms:

REQUESTED RATE CHANGE

Change Period: ™
Member Months: ™
B g

Benefit Change:

Percent Change Requested

PRIOR RATE:

N\
Total Earned Premium: 14 I
Total Incurred Claims: *

Annual $:

REQUESTED RATE:

Projected Earned Premium
Projected Incurred Claims:

Annual $:

7

INFORMATONE:

I -Please SelSct-

ERL

:J% 8 10 11 12

ﬁ- lease Selec t-j

19

Min: ** I

Hs

Max: ** | Weighted Avg.: ** |
15 16 17

Max: ** | Weighted Avg.: ** |
2 20 21 22

Max: ** I Weighted Avg.: ** [
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ID | Oracle Column Name Business Name Data Type Object ?gplles
1. HHS_ISSUER_NUMBER HhslssuerNumber Char(16) COMPANYRATEREVIEWDETAIL | PPACA LH
2. PRODUCT_NAMES ProductNames VarChar2(1000) | COMPANYRATEREVIEWDETAIL | PPACA LH
3. TREND_FACTORS TrendFactors VarChar2(1000) | COMPANYRATEREVIEWDETAIL [ PPACA LH
4. NEW_POLICY_FORMS AffFormsNewPolicy Clob COMPANYRATEREVIEWDETAIL | PPACA LH
5. AFFECTED_FORMS AffFormsClosedBlocks Clob COMPANYRATEREVIEWDETAIL | PPACA LH
6 OTHER_FORMS AffFormsOpenBlocks Clob COMPANYRATEREVIEWDETAIL | PPACA LH
7 CHANGE_PERIOD ChangePeriod VarChar2(12) COMPANYRATEREVIEWDETAIL | PPACA LH
8 MEMBER_MONTHS MemberMonths NUMBER(10,0) | COMPANYRATEREVIEWDETAIL | PPACA LH
9 BENEFIT_CHANGE BenefitChange VarChar2(12) COMPANYRATEREVIEWDETAIL | PPACA LH
10 | PERCENT_CHANGE_MIN PercentChangeMin NUMBER(7,3) COMPANYRATEREVIEWDETAIL | PPACA LH
11 | PERCENT_CHANGE_MAX PercentChangeMax NUMBER(7,3) COMPANYRATEREVIEWDETAIL | PPACA LH
12 | PERCENT_CHANGE_AVERAGE PercentChangeAvg NUMBER(7,3) COMPANYRATEREVIEWDETAIL | PPACA LH
13 | TOTAL_EARNED_PREMIUM TotalEarnedPremium NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
14 | TOTAL_INCURRED_CLAIMS TotallncurredClaims NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
15 | PRIOR_RATE_MIN PriorRateMin NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
16 | PRIOR_RATE_MAX PriorRateMax NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
17 | PRIOR_RATE_AVERAGE PriorRateAvg NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
18 | PROJECTED_EARNED_PREMIUM | ProjectedEarnedPremium | NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
19 | PROJECTED_INCERRUED_CLAIMS | ProjectedincurredClaims | NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
20 [ PROJECTED RATE_MIN ProjectedRateMin NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
21 [ PROJECTED_RATE_MAX ProjectedRateMax NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
22 | PROJECTED RATE_AVERAGE ProjectedRateAverage NUMBER(14,2) | COMPANYRATEREVIEWDETAIL | PPACA LH
Additional fields available to query that are not illustrated:
Oracle Column Name Business Name Data Type Object ?cr))plles
RATE_REVIEW_DETAIL_ID Detailld Number(10,0) COMPANYRATEREVIEWDETAIL | PPACA LH
FILING_COMPANY_ID Companyld Number(10,0) COMPANYRATEREVIEWDETAIL | PPACA LH
COCODE CompanyCocode Number(10,0) COMPANYRATEREVIEWDETAIL | PPACA LH
FEIN_NUMBER CompanyFeinNumber Number(10,0) COMPANYRATEREVIEWDETAIL | PPACA LH
DATE_CREATED DateCreated Date COMPANYRATEREVIEWDETAIL | PPACA LH
DATE_LAST_MODIFIED DatalastModified Date COMPANYRATEREVIEWDETAIL | PPACA LH
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CONFIDENTIAL RateReviewConfidential Char(1) COMPANYRATEREVIEWDETAIL | PPACA LH
-- RateReviewPa Char(1) COMPANYRATEREVIEWDETAIL | PPACA LH
USER_PUBLIC_ACESS RateReviewUserPa Char(1) COMPANYRATEREVIEWDETAIL | PPACA LH
SYSTEM_PUBLIC_ACCESS RateReviewSystemPa Char(1) COMPANYRATEREVIEWDETAIL | PPACA LH
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2} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

File  Edit Wew Fawvorites Tools Help

Address I@ httpiffserff-int.naic.org: 4040) serfFfupdateFiling'igw. do

State Description Field

General Form Rate /Rule ( Supporting State Companies Filing Filing
Informaton Schedule Schedule Documentation Specific and Contact Fees Correspondence
Expand All Collapse All |
4 Schedule Item
1 L Status:
] = TName: P&C Forms Complete 0S5/17/2007

to this component.

Description
’Tﬁ.ttac:h all the forrms, applications, enrollment forms, jackets, certificates, printed riders or endorsements, renewal certificates, etc, associated with this filing

Bypass Reason
=ypass Reason Field

N

) =mMName: P&C List of Forms

Under Review 05/17/2007

Description
attach a list to this component that contains the formm numbers with their
edition dates.

Comment
Satisty with out Attacherment

@) @mMName: P&C Filing Authority

withdrawn 0571772007

Description
If the forms are being subrmitted by anvone other then the commpany, a letter of filing autharity rust accormpany the filing.

Comment
Satisfy with attachement

# Test File 11.pdf

@ =@ MName: Domicile approwal

Pending Company Response

0s/17/2007

Description
I:\ttac:h proof that the filing has been approved by the State of domicile, or explain why it has not,

Bypass Reason
Bypass Reason Field

@ = Name: Readability

Caormplete 05/17/2007

— Description

|@‘] Done
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ID | Oracle Column Name Business Name Data Type Object

1. supporting_doc_name SuppDocName varchar2(1000) SupportDocs
2. satisfy bypass_explanation SuppDocSatisfyBypassExplan clob SupportDocs
3. gen filing_supp_doc_comments_text GenFilingSuppDocComm varchar2(4000) SupportDocs
4, supp_doc_review_status SuppDocReviewStatus varchar2(4000) SupportDocs

Additional Fields Available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object

date created SuppDocDateCreated Date SupportDocs
date last_modified SuppDocDateLastMod Date SupportDocs
date_state status changed SuppDocDateStateStatusChng Date SupportDocs
is_bypassable SuppDoclsBypassable Char(1) SupportDocs
next_revision SuppDocNextRev Number(10) SupportDocs
prior_revision SuppDocPriorRev Number(10) SupportDocs
requirement_id SuppDocReqID Number(10) SupportDocs
review_status change date SuppDocRevStatusDateChng Date SupportDocs
state_specific_code SuppDocStateSpecificCode VARCHAR2(4000) SupportDocs
state_status SuppDocStateStatus VARCHAR2(4000) SupportDocs
supp_doc_public_access SuppDocPA Char(1) SupportDocs
supp_doc_review_status SuppDocReviewStatus VARCHAR2(4000) SupportDocs
user_created SuppDocUserCreated varchar2(200) SupportDocs
user_last_modified SuppDocUserLastMod varchar2(200) SupportDocs
supporting_doc_status SuppDocStatus Number(5,0) SupportDocs
filing_supporting_doc id SuppDocID Number(10) SupportDocs
confidential Confidential Char(1) SupportDocs
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Supporting Document Items with a Submission Requirement for Rate Summary Worksheet on Health filings.

The Supporting Document Item will display the company name and company code for which the data is associated.

© @ Rate Summary Worksheet
Company NMame: Health Alliance Medical Flans, Inc.
CoCode: 773950

Description
Section 2794 of the Public Health Service act (PHS Act), and the ™F
izzuers for required reporting of rate increases in the individual an

Effective September 1, 2011, this Rate Summary Worksheet (preli
under the Rate Review Reqgulation, regardless of whether the rate

Flease download the Rate Summary Worksheet from the HIOS sys
the zame version of the Rate Summary Warksheet that vou prepa

The completed Rate Summary Worksheet must be downloaded fro

Fleaze bypass this requirement on large group filings and/or filing:
& ValidRSW.xls

The attached Excel HHS Rate Summary Worksheet fields are described below. As an example query condition, the HHS Rate
Summary Worksheet data can be queried by the FilingSERFFTrackNum.
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Per the Instructions, health insurance issuers proposing rate increases above the threshold fill in only those cells that are highlighted in GREY.

The other cells are auto-populated.

A. Base Period Data

1 Start Period: 07/01/2009

"2End Period: 06/30/2011

OMB-0938-1141

SERFF State API 4.1 Data Elements Guide
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Senice Member Total et Cost et Allowed
Categories Iaonths Allowed Claims Cost Sharing Sharing PMPM PMPIA FIMPM
Inpatient 3133.910 ] 4 8.550,094.00 § 5 8,227.012.00 5 632308200 |5 7241 8 & 6144 § 963.85
Outpatient 10133910 5 111202980500 5 12921769400 5 13281221100 | § W00 & 15 6383 § 16 5984
Professional 17133.910 5 15 10.266.700.00 5 196.646.151.00 5 203620,549.00 |5 212704 5 22 4963 & 2376.67
Prescription Drugs 24 133.910 5 25 5,049.667.00 5 26 3.086.426.00 5 27196324100 | & 261466 & 292305 § 30 37.71
Other 31133.910 ] 32 440525300 § 33 347332400 § 34 93192900 | § 35696 § 362594 § 373290
Capitation & 7 ] ¥ 000 S 40 000 5 40008 42000 § 43000 § 41 0.00
Total 45133.910 5 26 10,30151900 5 47 3065050700 § 46965101200 | § WTI207T_ 8 5022689 § 51300 96
B. Claim Projections
B1. Adjustment to the Current Rate B2. Claims Projection for Future Rate
52 Start Period: 01/01/2011 53 End Period: 12/31/2011 %1 Start Period: 01/01/2012 $2 End Period: 12/31/2012
Senice Cwerall Projected Iet Service Cwerall Projected MNet
Categories Iedical Trend Allowed PMPM Claims Cost Sharing Categories Iedical Trend Allowed PMPM Claims Caost Sharing
Inpatient 541.0900 5 55 69.60 5 56 63.25 5700194 Inpatient 43 1.0800 b g4 7586 & §5 75.62  860.0005
Outpatient 58 1.0900 $ 59 9792 5 60 76.47 61 0.2191 Outpatient 87 1.0900 $ 8510673 § 59 8495 9002041
Professional 62 1.0900 g 638357 § 6d 5513 65 03403 Professional 911.0900 $ 92 9109 § 93 6126 9403275
Prescription Drugs 661.0900 $ ar4110 5 68 25 60 69 0.3771 Prescription Drugs 95 1.0900 $ 9% 44380 § 97 2845 9% (3651
Other 70 1.0800 5 713586 5 72 28 81 73 0.1965 Other 99 1.0800 5 100 3909 & 101 32.01 10201810
Capitation 741.0900 5 75000 5 76 0.00 77 0.0000 Capitation 1031.0900 $ 104 000 § 105 (.00 106 0.0000
Total 5 7832805 § 79 254 26 80 022 Total $ W7357 57§ 105282 45 109 (21
B3. Medical Trend Breakout
Factor Impact
Utilization 110 30.0000%
Unit Cost 111 70.0000%
Other Factors 112 0.0000%
C. Components of Current and Future Rates
Future Rate Prior Estimate of Current Rate Difference
PMPM % PMPM % PMPM %
1. Projected Met Claims $ 113 23248 114 37.3%%| § 115 247 60 116 35.10%) § 117 34 .88 115 108.02%
2. Administrative Costs 5 119 66.91 120 2070%( & 121 67.50 122 2320%| 5 123 (0.59) 124 -183%
3. Undenwriting Gain/Loss 5 125 (26.15) 126 -5.09%( 5 127 (24.15) 128 -G.30%)| 5 129 (2.00} 130 -6.18%
4. Total Rate $ 131 323.25 132100.00%( § 133 290.95 134 100.00%| § 135 32.30 136 100.00%
5 Qverall Rate Increase 137 11.10%
D. Components of Rate Increase E. List of Annual Average Rate Changes Requested and Implemented in the Past Three Calendar Years
Impact Percent Calendar Year MNew Form Requested Implemented
on Rate 158 2011 159 N 160 6.0000% 161 6.0000%
Claims Components 162 2010 163 N 164 7 5000% 165" 7.5000%
1. Inpatient 5 138 614 139 17.61% 166 2009 67 N 168 12.6000% 16912.5000%
2. Outpatient $ 140 6.88 14119.73%
3. Professional $ 142 496 143 14 22% E. Range and Scope of Proposed Increase
4. Prescription Drugs $ 144 230 145 661%
5. Other $ 146 259 ur 743% [ MNumber of Covered Individuals | [ Threshold Rate Increase
& Capitation 5 148 000 119 000% | 170 5,111 | | 171 11 1000%
7. Cost Share 5 150 534 15115 32%
6. Correction of Prior Met Claims Estimate 5 152 666 15319.08%
9. Total 5 154 34 88 155 100.00%
Claims Restatement for Current Rate Period TRATE O Tt
Increase
8.a. Prior Met Claims Estimate for Current Rate Period $ 156 247 60 Minimum % Increase 172 11.1000%
4.b. Re-Estimate of Met Claims PMPM for Current Rate Period $ 157 254 26 Maximurn % Increase 173 11.1000%
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Additional Fields Available to query that are not illustrated:

Oracle Column Name Business Name Date Type Object

FILING ID FILINGID NUMBER(10,0) FILING

FILING_COMPANY _ID FILINGCOMPANYID NUMBER(10,0) SUPPORTDOCS

ID | Oracle Column Name Business Name Date Type Object

1 BPD_STARTDATE BPDSTARTDATE DATE HHSRATESUMMARYWORKSHEET
2 BPD_ENDDATE BPDENDDATE DATE HHSRATESUMMARYWORKSHEET
3 BPD_INPAT_MEM_MONS BPDINPATMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
4 BPD_INPAT_TOTAL_ALLOWED BPDINPATTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
5 BPD_INPAT_NETCLAIMS BPDINPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
6 BPD_INPAT_CST_SHARING BPDINPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
7 BPD_INPAT_CST_SHARING_PMPM BPDINPATCSTSHARINGPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
8 BPD_INPAT_NET_PMPM BPDINPATNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
9 BPD_INPAT_ALLOWED_PMPM BPDINPATALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
10 BPD_OUTPAT_MEM_MONS BPDOUTPATMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
11 | BPD_OUTPAT_TOTAL_ALLOWED BPDOUTPATTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
12 | BPD_OUTPAT_NETCLAIMS BPDOUTPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
13 BPD_OUTPAT_CST_SHARING BPDOUTPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
14 BPD_OUTPAT_CST_SHARING_PMPM BPDOUTPATCSTSHARINGPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
15 | BPD_OUTPAT_NET_PMPM BPDOUTPATNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
16 | BPD_OUTPAT_ALLOWED_PMPM BPDOUTPATALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
17 | BPD_PROF_MEM_MONS BPDPROFMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
18 BPD_PROF_TOTAL_ALLOWED BPDPROFTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
19 BPD_PROF_NETCLAIMS BPDPROFNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
20 | BPD_PROF_CST_SHARING BPDPROFCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
21 | BPD_PROF_CST_SHARINGPMPM BPDPROFCSTSHARINGPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
22 | BPD_PROF_NET_PMPM BPDPROFNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
23 BPD_PROF_ALLOWED_PMPM BPDPROFALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
24 BPD_PRES_DRUG_MEM_MONS BPDPRESDRUGMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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25 | BPD_PRES_DRUG_TOTAL_ALLOWED BPDPRESDRUGTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
26 | BPD_PRES_DRUG_NETCLAIMS BPDPRESDRUGNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
27 | BPD_PRES_DRUG_CST_SHARING BPDPRESDRUGCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
28 | BPD_PRES_DRUG_CST_SHARINGPMPM BPDPRESDRUGCSTSHARINGPMPM | NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
29 | BPD_PRES_DRUG_NET_PMPM BPDPRESDRUGNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
30 | BPD_PRES_DRUG_ALLOWED_PMPM BPDPRESDRUGALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
31 | BPD_OTHER_MEM_MONS BPDOTHERMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
32 | BPD_OTHER_TOTAL_ALLOWED BPDOTHERTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
33 | BPD_OTHER_NETCLAIMS BPDOTHERNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
34 | BPD_OTHER_CST_SHARING BPDOTHERCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
35 | BPD_OTHER_CST_SHARING_PMPM BPDOTHERCSTSHARINGPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
36 | BPD_OTHER_NET_PMPM BPDOTHERNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
37 | BPD_OTHER_ALLOWED_PMPM BPDOTHERALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
38 | BPD_CAPITATION_MEM_MONS BPDCAPITATIONMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
39 | BPD_CAPITATION_TOTAL_ALLOWED BPDCAPITATIONTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
40 | BPD_CAPITATION_NETCLAIMS BPDCAPITATIONNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
41 | BPD_CAP_CST_SHARING BPDCAPITATIONCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
42 | BPD_CAP_CST_SHARING_PMPM BPDCAPITATIONCSTSHARINGPMPM | NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
43 | BPD_CAPITATION_NET_PMPM BPDCAPITATIONNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
44 | BPD_CAPITATION_ALLOWED_PMPM BPDCAPITATIONALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
45 | BPD_TOTAL_MEM_MONS BPDTOTALMEMMONS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
46 | BPD_TOTAL_TOTAL_ALLOWED BPDTOTALTOTALALLOWED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
47 | BPD_TOTAL_NETCLAIMS BPDTOTALNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
48 | BPD_TOTAL_CST_SHARING BPDTOTALCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
49 | BPD_TOTAL_CST_SHARINGPMPM BPDTOTALCSTSHARINGPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
50 | BPD_TOTAL_NET_PMPM BPDTOTALNETPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
51 | BPD_TOTAL_ALLOWED_PMPM BPDTOTALALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
52 | CRA_STARTDATE CRASTARTDATE DATE HHSRATESUMMARYWORKSHEET
53 | CRA_ENDDATE CRAENDDATE DATE HHSRATESUMMARYWORKSHEET
54 | CRA_INPAT_OVERALL_MED_TREND CRAINPATOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
55 | CRA_INPAT_PROJ_ALLOWED_PMPM CRAINPATPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
56 | CRA_INPAT_NETCLAIMS CRAINPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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57 | CRA_INPAT_CST_SHARING CRAINPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
58 | CRA_OUTPAT_OVERALL_MED_TREND CRAOUTPATOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
59 | CRA_OUTPAT_PROJ_ALLOWED_PMPM CRAOUTPATPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
60 | CRA_OUTPAT_NETCLAIMS CRAOUTPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
61 | CRA_OUTPAT_CST_SHARING CRAOUTPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
62 | CRA_PROF_OVERALL_MED_TREND CRAPROFOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
63 | CRA_PROF_PROJ_ALLOWED_PMPM CRAPROFPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
64 | CRA_PROF_NETCLAIMS CRAPROFNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
65 | CRA_PROF_CST_SHARING CRAPROFCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
66 | CRA_PRES_DRUG_OVERALL_MED_TRND | CRAPRESDRUGOVERALLMEDTRND | NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
67 | CRA_PRES_DRUG_PROJ_ALLWD_PMPM | CRAPRESDRUGPROJALLWDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
68 | CRA_PRES_DRUG_NETCLAIMS CRAPRESDRUGNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
69 | CRA_PRES_DRUG_CST_SHARING CRAPRESDRUGCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
70 | CRA_OTHER_OVERALL_MED_TREND CRAOTHEROVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
71 | CRA_OTHER_PROJ_ALLOWED_PMPM CRAOTHERPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
72 | CRA_OTHER_NETCLAIMS CRAOTHERNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
73 | CRA_OTHER_CST_SHARING CRAOTHERCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
74 | CRA_CAP_OVERALL_MED_TREND CRACAPOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
75 | CRA_CAP_PROJ_ALLOWED_PMPM CRACAPPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
76 | CRA_CAP_NETCLAIMS CRACAPNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
77 | CRA_CAP_CST_SHARING CRACAPCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
78 | CRA_TOTAL_PROJ_ALLOWED_PMPM CRATOTALPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
79 | CRA_TOTAL_NETCLAIMS CRATOTALNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
80 | CRA_TOTAL_CST_SHARING CRATOTALCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
81 | FRCP_STARTDATE FRCPSTARTDATE DATE HHSRATESUMMARYWORKSHEET
82 | FRCP_ENDDATE FRCPENDDATE DATE HHSRATESUMMARYWORKSHEET
83 | FRCP_INPAT_OVERALL_MED_TREND FRCPINPATOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
84 | FRCP_INPAT_PROJ_ALLOWED_PMPM FRCPINPATPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
85 | FRCP_INPAT_NETCLAIMS FRCPINPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
86 | FRCP_INPAT_CST_SHARING FRCPINPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
87 | FRCP_OUTPAT_OALL_MED_TRND FRCPOUTPATOALLMEDTRND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
88 | FRCP_OUTPAT_PROJ_ALLWD_PMPM FRCPOUTPATPROJALLWDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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89 | FRCP_OUTPAT_NETCLAIMS FRCPOUTPATNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
90 | FRCP_OUTPAT_CST_SHARING FRCPOUTPATCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
91 | FRCP_PROF_OALL_MED_TRND FRCPPROFOALLMEDTRND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
92 | FRCP_PROF_PROJ_ALLWD_PMPM FRCPPROFPROJALLWDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
93 | FRCP_PROF_NETCLAIMS FRCPPROFNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
94 | FRCP_PROF_CST_SHARING FRCPPROFCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
95 | FRCP_PRES_DRUG_OLL_MED_TRND FRCPPRESDRUGOLLMEDTRND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
96 | FRCP_PRES_DRUG_PROJ_ALLWD_PMPM | FRCPPRESDRUGPROJALLWDPMPM | NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
97 | FRCP_PRES_DRUG_NETCLAIMS FRCPPRESDRUGNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
98 | FRCP_PRES_DRUG_CST_SHARING FRCPPRESDRUGCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
99 | FRCP_OTHER_OVERALL_MED_TREND FRCPOTHEROVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
100 | FRCP_OTHER_PROJ_ALLOWED_PMPM FRCPOTHERPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
101 | FRCP_OTHER_NETCLAIMS FRCPOTHERNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
102 | FRCP_OTHER_CST_SHARING FRCPOTHERCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
103 | FRCP_CAP_OVERALL_MED_TREND FRCPCAPOVERALLMEDTREND NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
104 | FRCP_CAP_PROJ_ALLOWED_PMPM FRCPCAPPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
105 | FRCP_CAP_NETCLAIMS FRCPCAPNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
106 | FRCP_CAP_CST_SHARING FRCPCAPCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
107 | FRCP_TOTAL_PROJ_ALLOWED_PMPM FRCPTOTALPROJALLOWEDPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
108 | FRCP_TOTAL_NETCLAIMS FRCPTOTALNETCLAIMS NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
109 | FRCP_TOTAL_CST_SHARING FRCPTOTALCSTSHARING NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
110 | MTB_UTILIZATION_IMPACT MTBUTILIZATIONIMPACT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
111 | MTB_UNIT_COST_IMPACT MTBUNITCOSTIMPACT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
112 | MTB_OTHERFACTORS_IMPACT MTBOTHERFACTORSIMPACT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
113 | FCRC_PJ_NTC_FUTURE_RATE_PMPM FCRCPIJNTCFUTURERATEPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
114 | FCRC_PJ_NTC_FUTURE_RATE_PCT FCRCPINTCFUTURERATEPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
115 | FCRC_PJ_NTC_CR_RT_PRI_EST_PMPM FCRCPIJNTCCRRTPRIESTPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
116 | FCRC_PJ_NTC_CR_RT_PRI_EST_PCT FCRCPIJNTCCRRTPRIESTPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
117 | FCRC_PJ_NTC_DIFF_PMPM FCRCPJINTCDIFFPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
118 | FCRC_PJ_NTC_DIFF_PCT FCRCPJINTCDIFFPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
119 | FCRC_ADN_FUTURE_RATE_PMPM FCRCADNFUTURERATEPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
120 | FCRC_ADN_FUTURE_RATE_PCT FCRCADNFUTURERATEPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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121 | FCRC_ADN_CR_RT_PRI_EST_PMPM FCRCADNCRRTPRIESTPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
122 | FCRC_ADN_CR_RT_PRI_EST_PCT FCRCADNCRRTPRIESTPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
123 | FCRC_ADN_DIFF_PMPM FCRCADNDIFFPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
124 | FCRC_ADN_DIFF_PCT FCRCADNDIFFPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
125 | FCRC_UW_GL_FUTURE_RATE_PMPM FCRCUWGLFUTURERATEPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
126 | FCRC_UW_GL_FUTURE_RATE_PCT FCRCUWGLFUTURERATEPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
127 | FCRC_UW_GL_CR_RT_PRI_EST_PMPM FCRCUWGLCRRTPRIESTPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
128 | FCRC_UW_GL_CR_RT_PRI_EST_PCT FCRCUWGLCRRTPRIESTPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
129 | FCRC_UW_GL_DIFF_PMPM FCRCUWGLDIFFPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
130 | FCRC_UW_GL_DIFF_PCT FCRCUWGLDIFFPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
131 | FCRC_TOT_RT_FUTURE_RATE_PMPM FCRCTOTRTFUTURERATEPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
132 | FCRC_TOT_RT_FUTURE_RATE_PCT FCRCTOTRTFUTURERATEPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
133 | FCRC_TOT_RT_CR_RT_PRI_EST_PMPM FCRCTOTRTCRRTPRIESTPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
134 | FCRC_TOT_RT_CR_RT_PRI_EST_PCT FCRCTOTRTCRRTPRIESTPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
135 | FCRC_TOT_RT_DIFF_PMPM FCRCTOTRTDIFFPMPM NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
136 | FCRC_TOT_RT_DIFF_PCT FCRCTOTRTDIFFPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
137 | FCRC_OALL_RT_INC_FUT_RT_PCT FCRCOALLRTINCFUTRTPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
138 | RIC_INPAT_IMPACT_ON_RATE RICINPATIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
139 | RIC_INPAT_PCT RICINPATPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
140 | RIC_OUTPAT_IMPACT_ON_RATE RICOUTPATIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
141 | RIC_OUTPAT_PCT RICOUTPATPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
142 | RIC_PROF_IMPACT_ON_RATE RICPROFIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
143 | RIC_PROF_PCT RICPROFPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
144 | RIC_PRES_DRUG_IMPACT_ON_RATE RICPRESDRUGIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
145 | RIC_PRES_DRUG_PCT RICPRESDRUGPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
146 | RIC_OTHER_IMPACT_ON_RATE RICOTHERIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
147 | RIC_OTHER_PCT RICOTHERPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
148 | RIC_CAPITATION_IMPACT_ON_RATE RICCAPITATIONIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
149 | RIC_CAPITATION_PCT RICCAPITATIONPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
150 | RIC_CST_SHR_CHGS_IMPACT_ON_RTE RICCSTSHRCHGSIMPACTONRTE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
151 | RIC_CST_SHR_CHGS_PCT RICCSTSHRCHGSPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
152 | RIC_PRI_NETCLAIMS_EST RICPRINETCLAIMSEST NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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153 | RIC_PRI_NCLM_EST_CR_PCT RICPRINCLMESTCRPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
154 | RIC_TOTAL_IMPACT_ON_RATE RICTOTALIMPACTONRATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
155 | RIC_TOTAL_PCT RICTOTALPCT NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
156 | RIC_PRI_NCLM_EST_CR_IMP_ON_RTE RICPRINCLMESTCRIMPONRTE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
157 | RIC_NETCLAIMS_PMPM_REESTIMATE RICNETCLAIMSPMPMREESTIMATE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
158 | AARC_CURRYR_CALYR AARCCURRYRCALYR NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
159 | AARC_CURRYR_NEWFORM AARCCURRYRNEWFORM VARCHAR(4) HHSRATESUMMARYWORKSHEET
160 | AARC_CURRYR_REQUESTED AARCCURRYRREQUESTED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
161 | AARC_CURRYR_IMPL AARCCURRYRIMPL NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
162 | AARC_PRIORYEAR1_CALYR AARCPRIORYEAR1CALYR NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
163 | AARC_PRIORYEAR1_NEWFORM AARCPRIORYEARINEWFORM VARCHAR(4) HHSRATESUMMARYWORKSHEET
164 | AARC_PRIORYEAR1_REQUESTED AARCPRIORYEAR1IREQUESTED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
165 | AARC_PRIORYEAR1_IMPL AARCPRIORYEAR1IMPL NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
166 | AARC_PRIORYEARZ2_CALYR AARCPRIORYEAR2CALYR NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
167 | AARC_PRIORYEAR2_NEWFORM AARCPRIORYEAR2NEWFORM VARCHAR(4) HHSRATESUMMARYWORKSHEET
168 | AARC_PRIORYEAR2_REQUESTED AARCPRIORYEAR2REQUESTED NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
169 | AARC_PRIORYEARZ_IMPL AARCPRIORYEAR2IMPL NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
170 | PIRAS_COVERED_LIVES PIRASCOVEREDLIVES NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
171 | PIRAS_THRESHOLD_RATE_INC PIRASTHRESHOLDRATEINC NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
172 | PIRAS_MIN_INC_RATE_INC_RANGE PIRASMININCRATEINCRANGE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
173 | PIRAS_MAX_INC_RATE_INC_RANGE PIRASMAXINCRATEINCRANGE NUMBER(14,6) | HHSRATESUMMARYWORKSHEET
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Statement Of Intent

General Form Rate/Rule Supporting | Statementof | State Companies Filing Filing
Information Schedule Schedule Documentation Intent Specific and Contact Fees Correspondence

301 Schedule Required: % vez T Ng

Filing Type:  |Initial Fiing =l

Attachments:

Test File 1.pdf Remove

Attach Files

Select | state * Form Number * SERFF Tracking Number/File Number * Regulatory Method * Date Legally Implemented * Document Name/Description * Comments
r Towa ;I C Item 1 % SERFF Tracking Number: I-Please Select- | @ pate: ISPC Item 1 Description SPC Item 1 Comn
I (Please

Approved

File Mumber: File and Use € Prior 1970
Use and File fo
Informational Exempt

' Nt Available Exempt

€ ot Applicable

" Bypassed 10 11

Exempt

Delete Selected

Add |

Save Apply ‘ Cancel ‘
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ID Business Name Data Type Object

1. SOI_FilingType Variable text — 4 characters SOISchedule

2. SOlltem_District integer — 10 digits SOIScheduleltem
3. FormNum Variable text - 100 characters | SOIScheduleltem
4. ProductTrackNum Variable text — 50 characters SOIScheduleltem
5. ProductFileNum Variable text - 50 characters SOIScheduleltem
6. ProductFileOther Variable text — 4 characters SOIScheduleltem
7. RegulatoryMethodCD Variable text - 4 characters SOIScheduleltem
8. Datelmpl Date SOIScheduleltem
9. DatelmplOtherCD Variable text — 4 characters SOIScheduleltem
10. Soiltem_Description Variable text — 100 characters | SOIScheduleltem
11. Soiltem_Comments Variable text - 500 characters | SOIScheduleltem

Additional Fields available to query that are not illustrated:

Business Name

Data Type

Object

Soiltem_|Id

Integer — 10 digits

SOIScheduleltem

Soiltem_NextRevision

Integer — 10 digits

SOIScheduleltem

Soiltem_PriorRevision

Integer — 10 digits

SOIScheduleltem

Soiltem_UserModified

Variable text — 500 characters

SOIScheduleltem

Soiltem_DateModified

Date

SOIScheduleltem

Soiltem_ReviewStatusChangeDate Date SOIScheduleltem
SOlltem_PA Boolean SOIScheduleltem
Soiltem_SystemPA Boolean SOIScheduleltem
Soiltem_UserPA Boolean SOIScheduleltem

Product File Number Other Possible Values

NA Not Applicable

E Exempt

Regulatory Method Possible Values
a Approve

fau File and Use
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uaf Use and File
i Informational
e Exempt

Date Legally Implemented Other Possible Values

E70 Prior 1970

E Exempt
NA Not Applicable
B Bypassed
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State Specific

/23 SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer =]l

File  Edit Wiew Favorites Tools Help |

Address Iﬂj http:ffserfF-ink, naic. org 4040/ serff fupdateFilingyiew. do ;I G0 | Links **

Horme | About

5 g
r’\ welcome, Joel Molina.,
- = MontanaPC
*{fi)/]“ Help | Logoff
Tracking Mumber:

Prendaig Naslbily, pramatiag ety I Search
Filings Settings Filing Rules Reports

My Wworkfolder My Cpen Filings Intake Filings Messages Search/Export Create Paper Filing

Assign Reviewers Update | Set Public Access Reopen Move to Workfolder PDF Pipeline
Miew Filing Log

Filing Company American Family SERFF Tr Mum: AAFL-1250584 207
TOI: 01.0 Property SERFF Status: Closed
Sub-TOI: 01.0001 Cormmercial Property (Fire and allied Lines) State Tr Mum: MPC-39876
Filing Type: Form State Status: Under Review
Assigned To: Joel Molina (prirnary) Co Tr Num: AMFAM-1234
Date Submitted: 05/16/2007 Disposition Date: 05/17/2007
State Description:
State Description Field

GCeneral Form Rate /Rule Supportng [ State 1 Companies Filing Filing

Informnation Schedule Schedule Documentation specific and Contact Fees Cormrespondence

te Specific Field 1 : ¥ State Specific Field 1 2

State Specific Field 2 : * State Specific Field 2
State Specific Field 3 : * State Specific Field 3

SERFF Rel e 5.2 © Copyright 1997-2007, Mational Association of Insurance Commissioners, &ll Rights R

= Y S I S ———
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ID Oracle Column Name Business Name Data Type Object
1. state_parameter_name stateparamname varchar2(255) StateParameters
2. value StateParamValue varchar2(255) StateParameters
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Companies and Contacts

/Z} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer - =1

J & Back -~ = - @ 28 | @Search (3| Favorites ”|J File  Edit  Wiew Fawvorites Tools  Help |J Lirks ”‘

J Address I@ http:ffserff-ink. naic, org: 4040/ serff fupdateFiingView . do ;I Q"{?GD
TOI: 01.0 Property SERFF Status: Assigned ;I

Sub-TOI: 01.0002 Personal Property (Fire and allied Lines)
Filing Type: Form

Assigned To: Joel Molina {(primary)

Date Submitted: 05/31/2007

State Description:
State Description field

State Tr Num: AHPC-12345
State Status: Under Review
Co Tr Num: PC1-1524-9957
Disposition Date:

1
N General Form Rate /Rule Supporting State Companies Filing Filing
2 Information Schedule Schedule Documentation Specific and Contact Fees Cormespondence
3 N
Contact Information:
Jalnes Dawis , Account Manage awvisi@yahoo.com.
4 | 6 jdavis@yah
234 Main St [816)1555-5555 ext, 1234 [Phone
NJ{ansas Wo £4104 7 | (816)555-5554 [E
10
— . L= |
5 g Company Information:
16
11 : ;
—=4fnerican Family .
69154 CoCode: 739
Zhicago, 456 Group Code: 5547
12 hi d

13

oo

461456-7894 ext, 12465 [Phane]

Group Mame:

Group Marme Fiel

(816)555-5555 ext. 1234 [Phone]

FEIM Mumber: 22-7777779
14 State of Domicile: Illinois
15 Company Type: Insurance
Igg Hartfurd CoCode: 7100
St Louis, MO 66400 Group Code: 12345

Group MName:
FEIN Number:
State of Domicile:
Company Type:
State ID Mumber:

Group Mame Field
22-FFFTEVT
Missouri

54561

12345

|§1 Cione

l_ l_ l_ |ﬂ Internet
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Companies and Contacts

ID Oracle Column Name Business Name Data Type Object
1. last_ name ContactLastName varchar2(50) not null Filing

2. first_ name ContactFirstName varchar2(50) not null Filing

3. address_line_1 ContactAddress1 varchar2(100) Filing

4, city ContactCity varchar2(50) Filing

5. district_abrv ContactDistrictAbrv varchar2(5) not null Filing

6. job_title ContactTitle varchar2(4000) Filing

7. postal_code ContactPostalCode varchar2(25) Filing

8. email_address ContactEmail varchar2(200) Filing

9. phone ContactPhone varchar2(25) Filing

10. fax Contactfax varchar2(1000) null Filing

11. company_name CompanyName varchar2(1000) null Company
12. address_line_1 CompanyAddressl varchar2(100) Company
13. city CompanyCity varchar2(50) Company
14. phone CompanyPhone varchar2(25) Company
15. phone_ext CompanyPhoneExt varchar2(10) Company
16. district_abrv CompanyState varchar2(5) not null Company
17. postal_code CompanyPostalCode varchar2(25) Company
18. cocode CompanyCoCode number(10,0) not null Company
19. group_code CompanyGroupCode varchar2(4000) Company
20. group_name CompanyGroupName varchar2(1000) null Company
21. fein_number CompanyFEINNumber varchar2(25) null Company
22. company_type CompanyType varchar2(250) Company
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Additional fields available to query that are not illustrated:

Companies and Contacts

Oracle Column Name Business Name Data Type Object
filing_company id Companyld number(10) Company
address_line_2 ContactAddress?2 varchar2(100) Filing
address_line_3 ContactAddress3 varchar2(100) Filing
phone_ext ContactPhoneExt varchar2(10) Filing

fax_ext ContactFaxExt varchar2(10) Filing
country_name ContactCountryName varchar2(100) not null Filing
address_line_2 CompanyAddress2 varchar2(100) Company
address_line_3 CompanyAddress3 varchar2(100) Company
country_name CompanyCountryName varchar2(100) not null Company
is_third_party filer CompanylsThirdParty char(1) Company
state_id_number CompanyStatelDNum varchar2(500) CompStatelnfo
company_version_id CompanyStateCold number(10) CompStatelnfo
Filing_company_id Companyld Number(10) CompStatelnfo
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Filing Fees

SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

File Edit VWiew Fawvorikes Tools  Help

=18 x|

Address I@ http: ) fserff-int. naic. arg:4040/ serff fupdateFilingWiew.do

| e |Links »

Prondaing Mclyily, pramating Walisimty

Filings Settings Filing Rules Reports

Tracking Mumber:

TTETH [ COguorr AI

search

My workfolder My ©pen Filings Intake Filings Messages Search/Export Create Paper Filing

Assign Reviewers Update Set Public Access Reopen Move to Workfolder PDF Pipeline

Filing Company Armerican Family

TOI: 01.0 Property

Sub-TOI: 01.0001 Carmnmercial Property (Fire and allied Lines)
Filing Type: Form

Assigned To: Joel Molina {primary)

Date Submitted: 05/16/2007

State Description:
State Description Field

SERFF Tr Mum: 8AFL-125084207
SERFF Status: Closed

State Tr Num: MPC-95876

State Status: Under Review

Co Tr Num: AMFAM-12354
Disposition Date: 05/17/2007

Wiew Filing Log

rright 199 007, National Association of Insurance Cormmmissioners. all Rights R

[ pane
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General Form Rate /Rule Supporting State Companies i Filing .. Filing J 5
Information Schedule Schedule Documentation specific and Contact Fees Correspondence 3
_I Overall Checks / /1
1 Fee Required? es Check Mumber Check Amount Check Date J 7
_rr_l_l/—| Fee Amount: $15.00 1342 $15.00 05’,08';200?<1
2 Retaliatory? ves
. . . . EFT
— Fee l:all:ula_tlnn Fee Calculation Explanation Field This filing is MOT eligible for EFT.
__—~—Explanation :




Filing Fees

ID Oracle Column Name Business Name Data Type Object
1. is_fee required IsFeeRequired varchar2(1) not null Filing
2. fee_amount FeeAmount number(10,0) Filing
3. overall fee retaliatory Retaliatory varchar2(1) Filing
4, fee calc_explanation FeeCalcExplan varchar2(4000) Filing
5. check _number CheckNumber varchar2(4000) Checks
6. check _amount CheckAmount number(20,2) Checks
7. check date CheckDate date Checks
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Filing Fees

Filings Settings Filing Rules Reports

Alasla ;I
Help | Logoff

Tracking Mumber:

| Search

My Workfolder My Open Filings

Intake Filings Messages Search/Export Create Paper Filing

Assign Reviewers Update

Filing Company 21st Century Casualty Cormpany SERFF Tr Num: CHNTR-225616747

TOI: 01.0 Property

Sub-TOI: 01.0001 Cormmercial Property (Fire and Allied Lines) State Tr Mum:

Filing Type: Form

Assigned To:

Date Submitted: 05/25/2008
State Filing Description:

Set Public Access Create Objection Move to Workfolder PDF Pipeline

Miew Filing Log

SERFF Status: Subritted to State

State Status:
Co Tr Num:
Disposition Date:

General Form Rate /Rule Supporting State Companies | Filing 1 Filing
Information Schedule Schedule Documentation Specific and Contact Fees Cormrespondence
Qwerall Checks |
Fee Required? MNo There is no check information entered on this filing. | /,
/ /
4
EFT /
Company Ampdnt Date Tr ction
Processed I
21st Century Casualty Cormpany $1.00 08/28/2008 1708882 | —
12:15 PM
EFT Total 41.00
~|
1 | ]
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Filing Fees

ID Oracle Column Name Business Name Data Type Object

1. fee_amount number(10,2) EftTransaction

2. date_processed DateProcessed date EftTransaction

2. transaction_number Transactionld varchar(50) EftTransaction

Additional fields available to query that are not illustrated:

ID Oracle Column Name Business Name Data Type Object
eft id number(10,0) EftTransaction
filing_company id Companyld number(10,0) EftTransaction
is_bypassed IsBypassed char(1) EftTransaction
is_original_submission IsOriginalSubmission char(1) EftTransaction

**The Companyld will reference a company on the Filing.

*** If isOriginalSubmission is “N’, it indicates the EFT transaction was submitted as an Additional EFT.
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Reviewer Note

a SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

Reviewer Note for AAFL-125084207

Edit Delete | Close |
SERFF Tracking Nurmber: AAFL-125084207
Filing Cormpany: arnerican Family
Company Tracking Mumber: AMFAM-1235
TOI: 01.0 Property
Product Mame: PiC-1234
Project Mame/Number: P& Revision

%ﬂ\ted by:

Molina, Joel on 0571772007 01:22 PM
Submitted on:

M &

%@]éct:

Reviewer Mote Subject

Comments:

ywer Mote Comments

Test File 11.pdf

== =]
|
State: Maontana
State Tracking Mumber: MPZ-2876
Sub-TOI: 01.0001 Comrmercial Property (Fire and Allied Lines)
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Reviewer Note

ID | Oracle Column Name Business Name Data Type Object

1. user_created NoteUserCreated number(10) not null ReviewerNote

2. note_subject NoteSubject varchar2 (4000) ReviewerNote

3. note _comments NoteComments clob null ReviewerNote
Additional fields available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object

note_resp_to_type NoteRespToType varchar2(50) ReviewerNote

note_resp_to_serff_track_num NoteRespToSERFFTN varchar2(50) ReviewerNote

note_public_access NotePA char(1) not null ReviewerNote

note_status NoteStatus varchar2(100) ReviewerNote

note_status_effective date NoteStatusEffDate date ReviewerNote

api_created NoteAP] %r'])a)lr(l) default 'n' not null check (api_created in ('Y, ReviewerNote

filing_note_id NoteFilingNotelD number(10) not null ReviewerNote

active NoteActive char(1) not null ReviewerNote

date created NoteDateCreated Date ReviewerNote

date last modified NoteDatelLastMod Date ReviewerNote

user_name NoteUserLastMod Number(10) ReviewerNote
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Note To Reviewer

3 SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

Note To Reviewer for AAFL-125084

Close

SERFF Tracking Mumber: AAFL-125084207
Filing Company: American Family
Company Tracking Number:; AMFAM-1234
ToOI: 01.0 Property
Product Mame: PC-1234

Project Mame/Murmber: P& Revision
Created by:
Industry, Joel on 05/16/2007 03:20 PM

edited by:
Industry, Joel on 05/16,/2007 03:22 PM

itted on:
05/16,2007 03:22 PM

Subject:
o Reviewer Subject

Comments:
To Reviewer Comments

=& x|
=
207
State: Maontana
State Tracking Mumber: MPZ-9876
Sub-TOI: 01.0001 Commercial Property (Fire and Allied Lines)
=1
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Not

e To Reviewer

ID | Oracle Column Name Business Name Data Type Object

1. user_created NoteUserCreated number(10) not null NoteToReviewer
2. user_last_modified NoteUserLastMod varchar2(50) NoteToReviewer
3. date submitted NoteSubmittedDate date(0) NoteToReviewer
4, note_subject NoteSubject varchar2 (4000) NoteToReviewer
5. note_comments NoteComments clob null NoteToReviewer

Additional fields available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object

note resp to type NoteRespToType varchar2(50) NoteToReviewer
note resp to serff track num NoteRespTOSERFFTN varchar2(50) NoteToReviewer
note public_access NotePA char(1) not null NoteToReviewer
note_status NoteStatus varchar2(100) NoteToReviewer
note_status_effective date NoteStatusEffDate date NoteToReviewer
api_created NoteAPI cha_r(l) defau_lt n lru‘)t'null check NoteToReviewer

(api_created in ('y', 'n"))

filing_note_id NoteFilingNotelD number(10) not null NoteToReviewer
active NoteActive char(1) not null NoteToReviewer
date created NoteDateCreated date NoteToReviewer
date_last_modified NoteDateLastMod date NoteToReviewer
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Note to Filer

3 SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

Close

SERFF Tracking Mumber:
Filing Company:
Cormpany Tracking Mumber:

Tl
Product Marme:
Project MarmeMurnber:

crdated by:
Molina, Joel on OSA17/2007 01:25 PM
edited by:

Molina, Joel on 05/17/2007 01:25 PM

mitted on:
05517/2007 01:25 PM
ject:
Mote To Filer Subject

Comments:
To Filer Comments

Note To Filer for AAFL-125084207

ALFL-125084207
Aarmerican Family
AMFAM-12354
01.0 Property
PC-1234

P&C Rewision

== x]
=
State: Montana
State Tracking Number: MPZ-9876
Sub-TOI: 01.0001 Commercial Property (Fire and &allied Lines)
=l
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Note to Filer

ID Oracle Column Name Business Name Data Type Object
1. user_created NoteUserCreated number(10) not null NoteToFiler
2. user_last_modified NoteUserlLastMod VARCHAR2(50) NoteToFiler
3. date_submitted NoteSubmittedDate date(0) NoteToFiler
4. note_subject NoteSubject varchar2 (4000) NoteToFiler
5. note_comments NoteComments clob null NoteToFiler
Additional fields available to query that are not illustrated:
Oracle Column Name Business Name Data Type Object
note resp_to_type NoteRespToType VarChar2(50) NoteToFiler
note resp_to_serff track _num NoteRespToSERFFTN VarChar2(50) NoteToFiler
note public_access NotePA Char(1) NoteToFiler
note_ status NoteStatus VarChar2(100) NoteToFiler
note status_effective_date NoteStatusEffDate Date NoteToFiler
api_created NoteAPI Char(1) NoteToFiler
filing_note id NoteFilingNotelD Number(10) NoteToFiler
active NoteActive Char(1) NoteToFiler
date created NoteDateCreated Date NoteToFiler
date_last_modified NoteDateLastMod Date NoteToFiler
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Objection Letter

/Z} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer — =] x|
=y
Objection Letter for AAFL-125084207
Close
SERFF Tracking Mumber: AAFL-125084Z207 State: Montana
Filing Company: american Family State Tracking Mumber: MPZ-9376
Cormpany Tracking Mumber: AMFAM-12354
l TOI: 01.0 Property Sub-TOI: 01.0001 Cammetrcial Property (Fire and allied Lines)
roduct Marne: PC-1234
2 ject Mame/MNurnber: P&C Revision
w;ctiun Letter Status * Pending Industry Response
OBbjection Letter Date * 05/17/2007
spond By Date  05/31/2007
mitted Date * 0571772007 01:30 PM
4 Dear Jon Doe,
%ﬁase provide a response to the following in order to complete the submission:
5 Objection 1
1 7 Form Mame 1, Form Mumber 1, 541607, Advertising (Form)
6 Comment; New Qbjection Comment
The filing will be held in abeyvance pending receipt of a response to this objection letter, If no response is received within 30 days of receipt of this objection letter, the
ﬁng will be cansidered withdrawn.
Sincerely, Joel Molina
Test File 1.pdf
=l
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Objection Letter

ID Oracle Column Name Business Name Data Type Object
1. objection_letter_status ObjectLetterStatus varchar2(4000) Objection
2. objection_letter_eff date ObjectLetterEffDate date null Objection
&, respond_by date ObjLetterRespondByDate Date Objection
4. date_submitted ObjectDateSubmitted date(0) Objection
5. introduction Objectintroduction clob Objection
6. objection_comment ObjectComm clob Objectionltem
7 conclusion ObjectConclusion clob(4000) Objection
Additional fields available to query that are not illustrated:

Oracle Column Name Business Name Data Type Object
objection_applies_to ObjletterObjAppliesTo clob Objection

objection_id

ObjObjID

number(10) not null

Objectionltem

objection_letter_id

ObjObjLetterID

number(10) null

Objectionltem

objection_letter_id ObjletterObjLetterID number(10) null Objection
objection_resp_to_serff track_num ObjletterObjRespToSERFFTN varchar2(50) Objection
objection_resp_to_type ObjectionRespToType varchar2(100) Objection
user_created ObjletterUserCreatedName number(10) null, varchar2(50) Objection

objection_id

ObjschlitemObjID

number(10) not null

ObjectionSchlitem

schedule_item_id

ObjschltemSchitemID

number(10) not null

ObjectionSchltem

schedule_item_type code

ObjschitemSchltemTypeCode

varchar2(2) not null

ObjectionSchltem

api_created ObjletterAPICreated char(1) default 'n' not null Objection
date created ObjletterDateCreated Date Objection
date_last_modified ObjletterDateLastMod Date Objection
objection_public_access ObjletterPA varchar2(1) Objection
user_last_modified ObjletterUserLastMod varchar2(50) Objection
date created ObjDateCreated date Objectionltem
date_last_modified ObjDatelLastMod date Objectionltem
user_last_modified ObjUserLastMod varchar2(50) Objectionltem
User_created ObjUserCreatedName VarChar2(50) Objectionltem
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Response Letter

a7

A

2z} SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer =
=
Response Letter for AAFL-125084502
Close Yiew Objection Letter
SERFF Tracking Murnber: AAFL-125084502 State: Maontana
First Filing Company: Arnerican Farily ... State Tracking Mumber: AHPC-12345
Company Tracking Murmber: PC1-1524-2987
ToOI: 01.0 Property Sub-TOI: 01.000Z Personal Property (Fire and allied Lines)
Product Marne: PC1-1524-9957
Project Marme/Murnber: PC1-1524-2987
\Status : Submitted to State
~Submitted Date: 05/31/2007 01:51 FM
Dear Jael Maolina,
S Responce letter Introduction
Response 1:
Comments:
Response letter comrments,
Changed Items:
Mo Supporting Docurments changed.
Mo Forrmn Schedule itermns changed.
Mo RatefRule Schedule itermms changed.
\"espcnnce letter Conclusion
Sincerely, Joel Industry
| -]
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Response Letter

ID | Oracle Column Name Business Name Data Type Object

1. date_submitted RespDateSubmitted date Responseletter

2. response_letter_introduction RespLetterintro varchar2 (4000) null Responseletter

3. response_comment RespComment varchar2 (4000) null Responseletter

4, response_letter _conclusion RespLetterConclusion varchar2 (4000) null Responseletter
Additional fields available to query that are not illustrated

Oracle Column Name Business Name Data Type Object

response_letter_id RespLetterID number (10,0) not null ResponseLetter

objection_letter id RespLetterObjLetterID number (10,0) not null Responsel etter

response_letter public_access | RespLetterPA char (1) not null defau]t n check_ ey Responseletter

(response_letter public_access in ('y',"n")
response_id ResplID number (10,0) not null ResponseLetter
is_ready_for_submission ResplsReadyForSubmission char (1) not null default 'n’ check ResponselLetter

(is_ready for_submission in ('y','n"))

response_id RespSchltemRespID number (10,0) not null ResponseSchitem
schedule_item_id RespSchitemID number(10) not null ResponseSchitem
objection_id RespObjID number(10) not null ResponseObjection
response_id RespObjRespID number (10,0) not null ResponseObjection
date_last_modified RespDatelastMod Date Responsel etter
user_last_modified RespUserLastMod varchar2(50) Responseletter
user_created RespCreatedby number (10,0) not null Responsel etter
date created RespDateCreated date not null Responsel etter
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SERFF - System For Electronic Rate and Form Filing - Microsoft Internet Explorer

Amendment Letter

Amendment of AAFL-125084207

Close

SERFF Tracking Mumber: AAFL-1250584207
Filing Company: Armerican Family
Company Tracking Number: AMFAM-1254
TOI: 01.0 Property
Product Marme: PC-1234

Project Mame/Mumber: P&C Revision

1 Comments:
endment Comments

Changed Items:

Supporting Document Schedule Item Changes

S, Name: Name 1

Comment
Cornrment Field

# Test File z.pdf

Mo Form Schedule iterns changed.

Mo RatesRule Schedule itermns changed.

=1=] x|
=
State: Montana
State Tracking Mumber: MPC-9876
Sub-TOI: 01.0001 Cormmercial Property (Fire and allied Lines)
=l

SERFF State APl 4.1 Data Elements Guide

Version 1.2 Last Updated: 12/20/2011
Page 66 of 78



Amendment Letter

ID | Oracle Column Name Business Name Data Type Object
1. amendment_letter_comment AmendLetterComment varchar2(4000) AmendLetter
Additional Fields Available to query that are not illustrated:
Oracle Column Name Business Name Data Type Object
date created AmendLetterDateCreated date AmendLetter
date last modified AmendLetterDatelLastMod date AmendLetter
user_created AmendLetterUserCreated varchar2(200) AmendLetter
user_last_modified AmendLetterUserLastMod varchar2(200) AmendLetter
amendment_letter_id AmendLetterID number(10,0) AmendLetter
amendment_letter_public_access AmendLetterPA char(1) AmendLetter
date submitted AmendLetterDateSubmitted date AmendLetter
filing_id AmendLetterFilinglD number(10,0) AmendLetter

schedule_item_id

AmendLetterSchltemID

number(10,0)

AmendLetterSchltem

amendment_letter_id

AmendLetterSchltemLetter|D

number(10,0)

AmendLetterSchltem
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0

By

RNy

Change Effective Dates

SERFF Tracking Murmber:
First Filing Cornpany:
Company Tracking Number:
TOIL:

roduct Marme:
Marme/Mumber:

Disposition Date:

ffective Date (New):

Effective Date
{Renewal):

tatus:

Comment:

ate data

; SERFF - System for Electronic Rate and Form Filing - Microsoft Internet Explorer

Set Public Access Close

AAFL-125084502
arnerican Family ,...
PC1-1524-9987
01.0 Property
PC1-1524-9987
PC1-1524-99537

State:

Sub-TOI:

0s/31/2007
0s/10/2007
0s/ze/z2007

Approved

applies to filing.

Disposition

State Tracking Murnber:

=121 x|

Montana
AHPC-12345

01.0002 Personal Property (Fire and allied Lines)

Company Rate Information

e

/Cluerall Percentage Rate Indicated For This Filing:

verall Percentage Rate Impact For This Filing:

/I;ffect of Rate Filing-Written Premium Change For This Program:
Effect of Rate Filing - Number of Policyholders Affected:

62.000 %
108,000 %
%105

100

Company Overall %o Overall %o Written Premium # of Policy Holders Premium: Maximum % Change Minimum % Change
Mame: Indicated Rate Impact: Change for this Affected for this {where required): {where required):
Change: Program: Program :
\American S0.000 %% 50.000 % 52 S0 § 53 54.000 % 55.000 % 14
Farnily
The Hartfurd S 00 % 52.0 $ 53 S0 § 55 56.000 % 52.000 %
— ]
12 13 \| 15
Overall Rate Information for Multiple Company Filings
— T ]

Item Type

Supporting Document
Supporting Document
Supporting Document

Sunnarkina Dacarment
an

Schedule Items

Item Mame

P&C Forms

P&C List of Forms
P&C Filing Authority

Farnicile anneaseal
i i 1

Item Status
Complete
Complete
Complete

armnlete
= —

Public Access
Mo
Mo

Mo
Rl
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Disposition

ID Oracle Column Name Business Name Data Type Object

1. disposition_date DispositionDate date Disposition

2. effective_impl_date_new DispEfflmplDateNew date Disposition

3. effective_impl_date_renewal DispEfflmplDateRenewal date Disposition

4. disposition_status DispositionStatus varchar2(4000) Disposition

5. comment_text DispComment varchar2(4000) or clob Disposition

6. rate_info_applicable DispRateInfoApplicable char(1) not null Disposition

7. sum_overall_rate_indicated DispSumOverallRatelndicated Number(10,3) Disposition

8. sum_overall_rate_impact DispSumOverallRatelmpact number(10,3) Disposition

9. company_name DispCompRateCompName varchar(255) DispCompRate
10. overall_rate_indicated DispOverallindicatedChange Number(10,3) DispCompRate
11. overall_rate_impact DispOverallRatelmpact number(10,3) DispCompRate
12. premium_rate_change DispPremiumRateChng number(10,0) DispCompRate
13. affected_policy_holder DispAffPolicyHolder number(10,0) DispCompRate
14. minimum_change DispMinChng number(10,0) DispCompRate
15. maximum_change DispCompRateMaxChng number(10,0) DispCompRate
16. premium DispPremium number(10,2) DispCompRate
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Additional fields available to query that are not illustrated:

Disposition

Oracle Column Name Business Name Data Type Object

date submitted DispDateSubmitted date Disposition
disposition_id DispDispID number(10,0) not null Disposition
is_rejection DisplsRejection 3har(1) .n.Ot null check (is_rejection in (y','n’) Disposition

efault 'n

api_created DispApiCreated char(1) default 'n' not null Disposition
user_created DispUserCreated varchar2(50) Disposition
Disposition_applies_to DispAppliesTo Char(1) Disposition
date created DispDateCreated Date Disposition
date last modified DispDatelLastModified Date Disposition
public_access DispPA Char(1) Disposition
user_last_modified DispUserLastModified varchar2(50) Disposition
disposition_id DispCompRateDispID number(10,0) not null DispCompRate
disposition_company_rate_id DispCompRatelD number(10,0) not null DispCompRate
date created DispCompRateDateCreated Date DispCompRate
date last modified DispCompRateDatelLastModified Date DispCompRate
user_created DispCompRateUserCreated Number(10) DispCompRate
user_last_modified DispCompRateUserLastModified Number(10) DispCompRate
filing_company _id DispFilingCompanyld Number(10) DispCompRate
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PPACA Disposition

Change Effective Dates Set Public Access Close ‘

SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name:

Disposition Date:
Implementation Date:
Status:
HHS Status:

2 :
State Review:

Comments:

Add Rate Data? Yes

WSFG-126566468 State:
American Select Insurance Company State Tracking Number:
HO6 Health - Conversion Sub-TOI:
L1
01/25/2011

DISCRETICNARY GROUP - DENIED
Mot Reported

Reviewed-No Actuary

Utah

H06.000 Health - Conversion

Company Name: Overall %

Indicated
Change:
American Select %
Insurance
Company
Percent Change Approved:

Minimum: 5 9%

Company Rate Information

Overall % Written Premium # of Policy Holders Written Premium
Rate Change for this Affected for this for this Program:
Impact: Program: Program:

% $ 5

7 Maximum: - o

Maximum %
Change (where
required):

%

Minimum %
Change (where
required):

o

~ Weighted Average: - o,

4
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PPACA Disposition

ID Oracle Column Name Business Name Data Type Object

1. hhs_status HhsStatus Varchar(255) Disposition
Hhs_State Review_ Status_Code HhsStateReviewStatusCode Varchar(2) Disposition
Approved_Percent_Change_Min ApprovedPercentChangeMin Number(7,3) DispCompRate
Approved_Percent_Change_Max ApprovedPercentChangeMax Number(7,3) DispCompRate
Approved_Percent_Change_Avg ApprovedPercentChangeAvg Number(7,3) DispCompRate
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Post-Submission Update

This state g zt-zubmiszion updates.
Status: | O
ted B IDan
1
neral In ormation 2
3 Product Name: Example Product Name Project Name: Example Project Name
Project Number: Example Project Number
Reference Organization: Example Reference Org. Reference Number: Example Reference Num 4
5 Reference Title: Example Reference Title
]
Status of Filing in Domicile: Pending 6
Domicile Status Comments: Domicile Status is Pending.
7 Effective Date Requested (New): 10/01/2009 8
10/15/2009
Corresponding Filing Tracking ABCD-1234 I
Number: 23
9 -
Information
Rate Info Applies: Yes
12 Filing Method: Example Filing Met
Rate Change Type: Decrease 13
Owverall Pct. of Last Revision: 10.000
14 Effective Date of Last Revision 10,/09/2009 D
Filing Method of Last Filing: Example Last Filing Method
ompany Overall %o Overall % Rate Written # of Policy Written Maximum %o Minimum %o
Name: Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for this Affected for this Program: required): required):
Program: this Program :
AMET) .000%: 0.000%: 45 Q0 55 45/ V00°%:
15 16 17 18 19 20 22
SERFF State API 4.1 Data Elements Guide
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Post-Submission Update

25 ompany Name: Company Rate Overall % Indicated Overall %o Rate Written Premium # of Policy Holders  Written Premium Maximum % Change Minimum % Change
Change: Change: Impact: Change for this Affected for this for this Program: (where required): (where required):
Program: Program:
Decrease %o %o 5 5 o %
26
Product Types: HIO PPO EPO POS HSA HOHP FF5 Other
ﬁmer of Policy Holders: *
Jlumber of Covered Lives: *
27
ID Business Name Data Type Object
0. PostSub_ProductName Variable text — 4000 characters PostSubUpdate
1. PostSub_ProjectName Variable text — 4000 characters PostSubUpdate
2. PostSub_ProjectNum Variable text - 4000 characters PostSubUpdate
3. PostSub_RefOrg Variable text — 255 characters PostSubUpdate
4. PostSub_RefNum Variable text — 1000 characters | PostSubUpdate
5. PostSub_RefTitle Variable text — 255 characters PostSubUpdate
6. PostSub_DomicileFilingStatus Variable text — 2 characters PostSubUpdate
7. PostSub_DomicileStatusComm Variable text — 4000 characters PostSubUpdate
8. PostSub_EffimpDateRegNew Date PostSubUpdate
9. PostSub_EffimpDateRegRenew Date PostSubUpdate
10. RateFilingMethod Variable text — 255 characters PostSubRateSched
11. RateChngType Variable text — 2 characters PostSubRateSched
12. LastOverallPercentage Decimal — 10 precision,4 scale PostSubRateSched
13. LastEffDate Date PostSubRateSched
14. LastFilingMethod Variable text — 255 characters PostSubRateSched
15. CompanyName Variable text — 255 characters PostSubCompanyRate
16. OverallRatelndicated Decimal — 10 precision, 3 scale PostSubCompanyRate
17. OverallRatelmpact Decimal — 10 precision, 3 scale PostSubCompanyRate
18. PremiumRateChng Integer — 12 digits PostSubCompanyRate
19. AffPolicyHolder Integer — 10 digits PostSubCompanyRate
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Post-Submission Update

20. Premium Integer — 12 digits PostSubCompanyRate

21. MaxChange Decimal — 10 precision, 3 scale PostSubCompanyRate

22. MinChange Decimal — 10 precision, 3 scale PostSubCompanyRate

23 PostSub_CorrTrackNum Variable text — 255 characters PostSubUpdate

24 RatelncreaseCode Varaible Text — 4 characters PostSubCompanyRate

25 HiprProductTypeCode Varaible Text — 255 characters PostSubCompProdTypelnfo
26 PolicyHolders Integer — 10 digits PostSubCompProdTypelnfo
27 CoveredLives Integer — 10 digits PostSubCompProdTypelnfo

Additional fields available to query that are not illustrated:

Business Name Data Type Object
PostSub_Update_Id Integer — 10 digits PostSubUpdate
PostSub_UserSubmitted Variable text — 500 characters PostSubUpdate
PostSub_DateSubmitted Date PostSubUpdate
PostSub_UserProcessed Variable Text — 500 characters PostSubUpdate
PostSub_DateProcessed Date PostSubUpdate
PostSub_UserModified Variable text — 500 characters PostSubUpdate
PostSub_DateModified Date PostSubUpdate
PostSub_Status Variable Text — 4 characters PostSubUpdate
PostSub_Comment Variable text — 1000 characters PostSubUpdate
PostSub_RequestedFilingMode Variable text — 50 characters PostSubUpdate
PostSub_OthFilingModeExp Variable text — 4000 characters PostSubUpdate
PostSub_RateSched_Id Integer — 10 digits PostSubRateSched
PostSub_Update_Id Integer — 10 digits PostSubRateSched
PSRate UserModified Variable text — 500 characters PostSubRateSched
PSRate DateModified Date PostSubRateSched
PostSub_CompanyRate_Id Integer — 10 digits PostSubCompanyRate
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Post-Submission Update

PostSub_Update Id Integer — 10 digits PostSubCompanyRate
CompanyCoCode Integer — 5 digits PostSubCompanyRate
CompanyFein Variable text — 500 characters PostSubCompanyRate
PSCompRate_UserModified Variable text — 500 characters PostSubCompanyRate
PSCompRate_DateModified Date PostSubCompanyRate

Filing Status in Domicile Possible Values

NF Not Filed

P Pending

A Authorized

D Disapproved

Rate Change Type Possible Values
1 Increase

2 Decrease

3 Neutral

Post-Submission Update Status Possible Values
U Draft

S Submitted

A Approved

D Disapproved

Requested Filing Mode Possible Values

RA Review & Approval

FU File & Use

Informational

|
C Combination
(@] Other
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Appendix A: Document Revisions

10/11/2007 — RateScheltemld is the incorrect column name. Updated to RateSchitemld.
11/13/2007 — DomicileApproveDate pertains to LH filings only.

12/07/2007 — CompanyCoCode can contain NULL values.

05/21/2008 - IsThirdPartyFiling belongs the Company object. (pg. 27)

05/21/2008 — StateStateldNum is varchar2(500) and belongs to CompStatelnfo object (pg. 27)
11/10/2008 — Add EftTransaction information. (pg 30-31)

09/16/2009 — Add Statement Of Intent (pg 25-28)

09/30/2009 — Add Post-Submission Updates (50-53)

07/01/2010 — Added PPACA to the list of available fields on FILING ( 5, 8)

09/24/2010 — Corrected the name of the LAH Overall Rate Impact Field ( #16) on the Filing form ( pg 8)
10/12/2010 — Added Companyld to the Company object (pg 31)

10/12/2010 — Added Companyld and CompanyFEINNumber to CompanyRate object (page 19)
12/20/2010 — Added HIPR Company Product Type data elements — pg. 28

02/24/2011 — Added HIPR Rate Review Detail data elements — pg. 30

04/05/2011 — Added StateRateData data elements — pg. 23

04/08/2011 — Added CompStatelnfo data elements — pg. 41
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Appendix A: Document Revisions

04/08/2011 — Added DispFilingCompanyld data elements pg.60
07/27/2011 — Change PPACA Disposition HHSDISPOSITIONSTATUS to HHSSTATUS pg64

12/20/2011 — Added HHS Rate Summary Worksheet for Supporting Document Items pg.45

SERFF State API 4.1 Data Elements Guide
Version 1.2 Last Updated: 12/20/2011
Page 78 of 78



Appendix D. Workers' Compensation Interviews

Interview Question 1: Does your APCD
legislation or data collection rules
specify workers compensation carriers
may be included in your APCD?

Interview Question 2: If
"YES" to Q1, are you
currently collecting from
workers' compensation

Interview Question 3: If "NO" to
Q1, do you have any firm plans
to add workers' compensation

State carriers? carriers to your APCD?
No firm plans but worker’s
compensation is on their list to
approach major player in
Not mentioned but also no restriction. |No, Colorado is starting Colorado. Will likely being to
Colorado Colorado could collect. with regular medical claims. |gauge interest in the next year.

Nothing specific about workers'
compensation in the legislation (either
including or excluding), but language is
arguably broad enough to provide
authority to collect. Connecticut is still
in the process of developing data
collection rules, but do not intend to

No. Workers comp was discussed
at a recent meeting of their
Advisory Committee. Some
people expressed interest in
collecting workers comp data, but
they decided to put on list of

Connecticut include workers' comp at this time. N/A future goals.
Kansas No N/A It has not been discussed.
Maryland No N/A Looking at adding
Minnesota has an interest, but no
firm plans. They would therefore
Minnesota's rule specifically exempts be very interested in seeing how
workers' compensation; to get it we other state’s proceed on this
Minnesota would need a rule change. N/A front.
New York No N/A No (potentially in the future)
Oregon No N/A No
Tennessee No N/A No
Utah No N/A No
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Appendix E: Glossary of Terms

ACO: Accountable Care Organization

ANSI ASCX12: American National Standards Institute Accredited National Standards X12
APCD: All-Payer Claims Database

CMS: Centers of Medicare and Medicaid Services

CPT: Current Procedural Terminology

DSMO: Data Standards Maintenance Organization

EHR: Electronic Health Records

FEHB: Federal Employees Health Benefits Program

HHS: Health and Human Services

HIE: Health Insurance Exchange

HIX: Health Insurance Exchange

HMO: Health Maintenance Organization

NAIC: National Association of Insurance Commissioners
NCPDP: National Council for Prescription Drug Programs
NH CHIS: New Hampshire Comprehensive Health Information System
NHID: New Hampshire Insurance Department

PBM: Pharmacy Benefit Manager

PMPM: Per Member Per Month

POS: Point of Service

PPO: Preferred Provider Organization

SERFF: System for Electronic Rate and Form Filing
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Appendix F: Staff Biographical Descriptions

Patrick Miller, MPH

Mr. Miller is a Research Associate Professor at the New Hampshire Institute for Health Policy and
Practice (NHIHPP). With more than 20 years working in the private, public, non-profit, and academic
healthcare sectors, Mr. Miller’s areas of expertise include health information technology, health
information exchange, privacy and security, operations, public health, and Medicaid policy. He served
as member of the National Governor's Association's State Alliance for e-Health Privacy and Security Task
Force in 2008, and served in 2008 and 2009 as New Hampshire’s Project Director for the Federally
funded Healthcare Information Security and Privacy Collaborative (HISPC). He is a current member of
New Hampshire’s HIE Advisory Group, and in 2011 worked in an advisory capacity with a United Nations
funded effort called EuroREACH.

He has delivered conference presentations on e-Health issues to the National Governors Association,
Centers for Medicaid and Medicare Services, National Association for Health Data Organizations,
provider groups, and other organizations. He is both a board member for the National Association of
Health Data Organizations and the New Hampshire Fiscal Policy Institute, and he founded the NH
Purchasers Group on Health. Mr. Miller holds both a Bachelor of Science in Health Management and
Policy and a Master of Public Health from the University of New Hampshire.

Amy Costello, MPH

Ms. Costello is a Project Director at the New Hampshire Institute for Health Policy and Practice
(NHIHPP). She has over ten years’ experience in public health, including data system development,
analysis, and legislative and rule-making components of developing data systems. Ms. Costello has also
worked closely with the New Hampshire Department of Health and Human Services on a number of
health data-related projects, including the revision and implementation of the NH hospital discharge
data collection rules. Ms. Costello has a Master of Public Health degree from the University of
Connecticut.

Ashley Peters, MPH

Ms. Peters is a Research Associate at the New Hampshire Institute for Health Policy and Practice
(NHIHPP). Since joining NHIHPP in 2010, Ms. Peters has provided program and technical support to a
variety of projects at the Institute, specifically those projects focused on health analytics, informatics
and systems change. Prior to her work with the Institute, she interned at the NH Department of Health
and Human Services in the Communicable Disease Surveillance Section. Ms. Peters has a Master of
Public Health degree from the University of New Hampshire.
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