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In an effort to help licensees and businesses with their business continuity plans and licensing 
compliance requirements under current COVID-19 conditions, the New Hampshire Insurance 
Department, presents the following Producer/Adjuster Licensing FAQ’s:   
 
Q. Are residents able to test at this time? (Revised) 
Our test vendor, Prometric has updated their reopening schedule and NH sites are now open at 
a 50% capacity, based on declarations of openings by Governor Sununu. Again, this is subject to 
change. Our website has links to Prometric for scheduling: 
https://www.prometric.com/newhampshire/insurance 
As sites have opened, there has been an increased availability of testing dates and times. Check 
the Prometric site often as changes are made daily 
 
NEW REMOTE TESTING option through the Prometric ProProctor application as of June 9, 
2020. Candidates can schedule exams in their home or office. Visit Prometric for full details and 
requirements. https://www.prometric.com/newhampshire/insurance 
 
 
Q. Is there a delay in processing brought on by the current conditions? 
Applications are currently being processed at the normal pace -- typically within one or two 
business days for most transactions. Staff is currently working remotely so there are limitations, 
but so far, we are still able to process requests at the normal pace. 

 
Q. Is there an extension for Continuing Education (CE) or renewal at this time? 
There is NO impact at this time to the availability of our website for access to forms and /or the 
services of our online vendors, NIPR and SBS (State Based Systems) are available for online 
transactions. Renewals are available 90 days prior to expiration. CE can be done anytime over 
the two-year period between renewals. NH requires providers to download CE credits directly 
to SBS. There are no extensions for completion of the continuing education requirements. 

 
NH does not require proctoring of CE exams or have classroom requirements - all courses can 
be completed through online means. 
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 Licenses that were due to expire 3/31/2020 have been extended until 5/31/2020. 
Revised : Those licenses with a  May 31,2020 expiration date have now expired. 
Reapplication is required through www.nipr.com. 
 

 Revised: Licenses that were due to expire 4/30/2020 and 5/31/2020 have been 
extended until 6/30/2020. Reapplication is required after 7/1/2020 through 
www.nipr.com 

 
Q. What is the best method to send documentation to the Insurance Dept? 
You can still use the NIPR reporting and document warehouse and this is strongly encouraged. 
Any name changes or cancellation requests can be forwarded to 
producerquestions@ins.nh.gov.   

 
The following requires payment and paper applications and should be mailed to the 
department. 

        New Public Adjuster applications   

        Life Settlement Licenses and renewals 

        Designated Responsible Licensed Producer (DRLP) changes 
 
Q. Will NH be issuing temporary producer or adjuster licenses? 
NH is not issuing temporary producer or adjuster licenses. Non-residents can apply online via 
www.nipr.com and these complete applications are processed within 1-2 days. 
   
Q. Will CE deadlines be extended? 
Due to the amount of online courses (currently NH has over 80 CE providers and over 5600 
approved courses for NH, many are online or self study) and NIPR and SBS whose services for 
online renewal are still available, there is currently no decision to extend CE due dates at this 
time. Remember, individuals have had two years to complete their CE requirements.  

 
Certainly we would consider extreme circumstances and those directly impacted by COVID-19 
on a case-by-case basis, or until online services are impacted and no longer available. Many 
providers are converting classroom courses, even conferences to webinar format for greater 
flexibility and availability. 
 
Q. How are the normal processes and services impacted at this time? 
     We highly encourage online transaction via NIPR and SBS: 

 www.nipr.com 

 https://sbs.naic.org/solar-external-lookup/license-manager 

 Or the department’s website www.nh.gov/insurance 
Send EMAIL communications to producerquestions@ins.nh.gov so we can respond as needed 
and continue to get the work done in an efficient manner.  
 
Q. How can I check on the status of the application? 
Typically, you can check on the status of your online transaction by checking with the vendor 
you submitted through and we recommend that.  NIPR will send out acknowledgement emails 
of receipt and confirmation emails when license is approved. It is imperative that any 
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application submitted that require additional documentation be uploaded at the time of the 
application or very promptly thereafter. Do not file an application if you do not have all the 
required documentation. This only delays processing when an application is incomplete. NIPR & 
NH will send an email asking for the documentation for any pending application but this too 
requires additional time. 

 
 
Q. How can I get a copy of my license? 
Go to our website www.nh.gov/insurance  select the tab LICENSE STATUS and select License 
Manager or https://sbs.naic.org/solar-external-lookup/license-manager 

 
 Q. What services are unavailable /disrupted at this time? 
At this point in time, there is no disruption of work. We are not shutdown as to our usual 
licensing services or functions—only working remotely and the test vendor services 
shutdown—which should be temporary.   
 
Please recognize that this is a fluid situation and day-to-day adjustments will occur. We would 
suggest checking our website for any news. www.nh.gov/insurance  
 
We are working with our vendors for updates but most services are currently available through 
NIPR and SBS. At this time, all functionality is in place except the resident testing.   
 
Should you need to reach Licensing staff you can contact us during the hours of 8:00 a.m. - 4:30 
p.m. EST, Monday – Friday:  
producerquestions@ins.nh.gov or 603-271-2261 (main telephone for the Department) 
 
Joan.D.LaCourse@ins.nh.gov  603-271-2964  
Licensing Supervisor & Continuing Education Coordinator 
 
Cheryl.L.Gagnon@ins.nh.gov   603-271-3257   
Adjuster Licensing & Continuing Education 
 
Marlena.A.Keyser@ins.nh.gov  603-271-2664  
Producer Licensing & General Questions 
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