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New Hampshire Insurance Department Offers Subject Matter Experts for 
Media Statements on Recent Storms and Flooding 

CONCORD, NH (July 19, 2023) – In light of the recent severe storms and widespread flooding 
that have affected various parts of New Hampshire, the New Hampshire Insurance Department 
(NHID) is making its subject matter experts available to provide on-the-record statements to the 
media. Whether it be questions about filing insurance claims, understanding policy coverages, or 
seeking guidance on post-disaster recovery, our team can offer valuable insights and information 
regarding insurance-related matters arising from these natural disasters.  

The following subject matter experts from the New Hampshire Insurance Department are 
available for interviews: 

• Keith Nyhan, Consumer Services Director: With his vast expertise in consumer 
protection and insurance regulations, Mr. Nyhan can provide invaluable information on 
insurance claims, coverage options, and the rights and responsibilities of policyholders 
affected by storms and flooding. 

• James Fox, Property & Casualty Director: Mr. Fox specializes in property and casualty 
insurance, making him a reliable source for understanding the intricacies of claims 
processes, policy coverages, and general insurance issues related to storm and flood 
damage. 

• Deputy Commissioner DJ Bettencourt: Mr. Bettencourt offers a comprehensive 
understanding of the insurance industry, enabling him to address a wide range of topics 
related to recent storms and flooding. 

The New Hampshire Insurance Department encourages members of the press to contact our 
experts for on-the-record statements, interviews, or inquiries. To ensure timely responses, please 
email our Communications unit at communications@ins.nh.gov to promptly coordinate an 
interview or provide relevant information. 
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The New Hampshire Insurance Department Can Help 

The New Hampshire Insurance Department’s mission is to promote and protect the public good 
by ensuring the existence of a safe and competitive insurance marketplace through the 
development and enforcement of the insurance laws of the State of New Hampshire. Contact us 
with any questions or concerns you may have regarding your insurance coverage at 1‐800‐852‐
3416 or (603) 271‐2261, or by email at consumerservices@ins.nh.gov. For more information, 
visit https://www.nh.gov/insurance.  
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