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Insurance Department Partners with Executive Councilor Burton  
to Bring Services to North Country 

 
 
Concord, NH - July 26, 2011 -  On Tuesday July 19th New Hampshire Insurance 
Department Consumer Services employees traveled to Littleton to meet with North 
Country residents at the Littleton Chamber of Commerce offices.  Insurance Department 
staff were there to assist local residents with their insurance questions and problems.   
 
The trip was part of a pilot program undertaken in partnership with Executive Councilor 
Raymond Burton to bring the Insurance Department’s consumer services directly to 
residents of Executive Councilor Burton's district in the North Country.  Attending were 
Executive Councilor Raymond Burton, Kathleen Belanger, Insurance Department 
Director of Consumer Services, Pauline Lamy, Insurance Claims Representative, and 
Luke Anneser, student intern to Councilor Burton.  
 
Insurance Department employees met with consumers at the Littleton Chamber of 
Commerce offices, and were presented with issues such as what to do about a 
troublesome automobile insurance claim, and the increase in premiums for a small 
employer’s health insurance plan. 
 
“We are thrilled to have the opportunity to work with executive Councilor Burton to 
better serve the people of New Hampshire's northern tier." said the Insurance 
Department’s Kathleen Belanger, “We are very grateful to Executive Councilor Burton 
and his staff for their assistance and encouragement with this pilot project.  We look 
forward to reaching out to other North Country communities in the next several months.”  
The Insurance Department is also grateful to Littleton Chamber of Commerce executive 
director Chad Stearns for his hospitality in offering the chamber's offices for the 
Insurance Department to meet with North Country residents. 
 
Because of the distances and expense involved, North Country residents don’t often have 
the opportunity to come to Concord for face to face assistance with their insurance 



concerns.  Although the Insurance Department maintains a toll free telephone number 
and can be contacted by e-mail, Kathleen Belanger said “Seeing someone face to face 
makes it personal, and it does a better job of conveying the message that we’re here to 
help.  Our goal is also to educate consumers.  Many of the insurance problems the public 
faces could have been avoided with better knowledge about how insurance works.” 
 
Insurance Commissioner Roger Sevigny stated “We’re happy to have this opportunity to 
start to build on an initiative that we have been contemplating for some time.  Our goal is 
to be able to do similar outreach programs statewide in the near future.” 
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ABOUT THE NH INSURANCE DEPARTMENT 
The first insurance regulator in the US, the NH Insurance Department was created in 1851 
and charged with enforcing and administering New Hampshire’s insurance laws.   The 
department, an agency of the executive branch of New Hampshire state government, 
conducts safety and soundness and market conduct examinations of licensees, licenses 
insurance companies and insurance producers, reviews premium rates and policy forms, 
provides assistance, information and referral services to New Hampshire insurance 
consumers, and administers the filing and collection of New Hampshire’s insurance 
premium tax.    For more information, visit the Insurance Department’s web site at:  
www.nh.gov/insurance.  
 


