
 

PRESS RELEASE 
21 South Fruit St, Suite 14, Concord, NH  03301 – 603-271-2261 – www.nh.gov/insurance 
 
 
For Immediate Release        Media Contact:  
           Kathleen Belanger 
           kathleen.belanger@ins.nh.gov 
           603-271-2261 
           603-271-1406 - FAX 

 
Insurance Department Offers Information and Assistance For Losses due to 

Tropical Storm Earl  
 

 
Concord, NH – September 3, 2010 - Insurance Commissioner Roger Sevigny reminds NH citizens 
that they should view the NH Insurance Department as an information and assistance resource.  We are 
here to help before and after any potential loss, including any losses a NH citizen may experience due 
to the predicted high winds or the storm surge flooding from the tropical storm expected to hit NH this 
Labor Day weekend.  
 
Commissioner Sevigny states that “It is never too late to be prepared.”   Before the storm we suggest 
that every citizen make a home inventory.  This home inventory can help make the claims process 
easier following a storm. For an inventory checklist and other disaster preparedness tips, visit the NH 
Insurance Department web site www.nh.gov/insurance or the NAIC web site at 
www.naic.org/index_disaster_section.htm.  Each of these sites contains general insurance related 
information as well as information and links specifically related to disaster preparedness, FEMA and 
similar emergency assistance resources.  
 
Should a citizen experience a loss, we suggest that you: 
 

• Contact your insurance agent and/or insurance company without delay to find out if your 
property is covered. You should have your policy number available. 

 
 • Take photographs/video of the damage. 
 
 • Make the repairs necessary to prevent further damage to your home or property 
 (i.e., cover broken windows, leaking roofs and damaged walls). Do not have 
 permanent repairs made until your insurance company has inspected your 
 property and you have reached an agreement on the cost of repairs. 
 
 • If your home is damaged to the extent that you cannot live there, ask your 
 insurance company if you have coverage for additional living expenses incurred 
 while repairs are being made. 
 
 • Save all receipts, including those from the temporary repairs to forward to your 
 insurance company as proof of your claim. 
 



 
Commissioner Sevigny goes on to caution homeowners that a typical homeowner policy does not 
cover damage as the result of a flood.   Flood insurance is a federal program administered by the 
Federal Emergency Management Agency (FEMA), a part of the US Department of Homeland 
Security, and must be purchased separately. 
 
Sevigny also commented that “While flood insurance is a federally administered program through 
FEMA, our Department stands ready to an act as a local referral source and through our staff contacts 
and our website resources we can provide the public with information and advice on how to mitigate 
damage and take other actions to make recovery easier.  We also want to be sure that NH consumers 
who have suffered damage from high winds and similar losses unrelated to flood waters know they can 
always contact us for assistance.  The Department does regulate homeowner and commercial 
insurance, and we are always prepared to directly assist people with these types of claims.” 
  
Commissioner Sevigny states that “Consumers can call the Insurance Department’s toll free consumer 
hotline at 1-800-852-3416 to speak to an Insurance Department consumer services representative.  
Insurance Department staff stand ready to act as an information resource and to provide whatever 
assistance they can to citizens who have experienced losses due to any kind of weather event.”  
 
For addition information, go to the Insurance Department’s web site at www.nh.gov/insurance    
 

# # # 
 
 

ABOUT THE NH INSURANCE DEPARTMENT 
The first insurance regulator in the US, the NH Insurance Department was created in 1851 and charged 
with enforcing and administering New Hampshire’s insurance laws.   The department, an agency of the 
executive branch of New Hampshire state government, conducts safety and soundness and market 
conduct examinations of licensees, licenses insurance companies and insurance producers, reviews 
premium rates and policy forms, provides assistance, information and referral services to New 
Hampshire insurance consumers, and administers the filing and collection of New Hampshire’s insurance 
premium tax.    For more information, visit the Insurance Department’s web site at:  
www.nh.gov/insurance.  
 

 


