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From NH’s Gobeille amicus brief 

“New Hampshire was the first state to use 
price transparency and market forces to 
foster competition and consumer choice 
in its health insurance markets through its 
comprehensive health claims database 
and website. . .” 
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Outline of Presentation 

• New Hampshire’s Transparency 
Initiative 
– All-payer claims database/HealthCost website 
– Market impacts of transparency 
– Using data to inform public policy 
 

• Implications of Gobeille for New 
Hampshire 
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NH’s CHIS Database 

• Law creating NH’s database passed in 2003 
 

NH RSA 420-G:11-a Development of a Comprehensive 
Health Care Information System.  
 

• Joint effort: Insurance Department and 
Department of Health and Human Services 
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NH CHIS: Included Data 

• Data reported to NH CHIS 
– Medical, prescription and dental claims 
– Membership data  
– Includes self-funded lives:  
“Carriers and third-party administrators shall 
submit health care claims data for all residents 
of New Hampshire and for all members who 
receive services under a policy issued in New 
Hampshire . . .” Ins 4005(b) 
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Balancing Privacy and Transparency 

• CHIS “shall not include or disclose any data 
that contains direct personal identifiers” 
 

• 2015 Amendment: public use data set “for 
purposes of facilitating transparency in health 
care costs.” 

 

• Public use and limited use data sets must be 
HIPAA-compliant. 
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NH CHIS: Who Reports Data? 

• Health carriers, licensed third party 
administrators, other entities directly 
regulated by the Insurance Department.                             

• Exclusions: 
– Carriers/TPAs with fewer than 10,000 NH 

lives, unless they offer NH Health Exchange 
coverage  

– Detailed requirements: Ins 4000 
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NH HealthCost Website 

• NHID launched NH HealthCost in 2007 
 

• Displays information derived from CHIS 
 

• Planned re-launch: March 2016 
• More procedures 
• Health care quality 
• Using health insurance/navigating the system 

 
8 



NH HealthCost is a National Model  

In 2015, New Hampshire was the only state to 
receive an “A” for price transparency from the 
Health Care Incentives Improvement Institute, 
which found that the NH HealthCost site is “a 
prime example of a price transparency website 
built with consumers in mind.”  
 
http://www.hci3.org/wp-content/uploads/files/files/2015_Report_PriceTransLaws_06.pdf  
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NH HealthCost Home Page 
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NH HealthCost Cost Compare 
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NH HealthCost – Statewide Reports 
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NH HealthCost – for Employers 
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NHID Annual Hearing & Report 

• By law, NHID holds an annual public hearing 
concerning health insurance premium rates and 
the factors, including health care costs and cost 
trends, that have contributed to rate increases. 

  
• Following the hearing, NHID issues an annual 

report on the factors that have contributed to 
health insurance rate increases. 
 

NH RSA 420-G:14-a , V  
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Market Impacts of Transparency 

“Many view price and quality transparency as 
fundamental to moving the U.S. to a true 
consumer-driven healthcare market. . . . 
[New Hampshire’s] experience suggests that 
publishing the rates insurers actually pay 
providers can have an impact on payment 
negotiations.”     
 
Beth Kutscher, New Hampshire website reduces sticker shock for 
patients, Modern Healthcare, July 18, 2015 
http://www.modernhealthcare.com/article/20150718/MAGAZINE/307189961  
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Market Impacts in New Hampshire 

• Making claims data public helps consumers 
manage their increasing cost-sharing.   

• Seeing data through NH HealthCost helps 
insurance carriers better understand 
market prices for health care services, 
encouraging competition. 

• NH carriers have developed health plan 
designs that create incentives for using 
lower-cost providers. 
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Product Innovation I 

• As of April 2015, approximately 79% of small 
group and 43% of large group fully-insured 
members in NH are in “site-of-service” benefit 
designs, which include incentives to use 
lower-cost providers 

• Lower-cost provider options have also 
increased in the self-insured market.  

 
 
 

Data in slides 17-19 from NHID 2015 Annual Report  at 39-40 
http://www.nh.gov/insurance/reports/documents/2015_annual_report_cost_drivers.pdf  
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New plans create cost- sharing 
incentives for consumers to use lower-
cost providers for ambulatory surgery and 
outpatient lab services. 
 
 

f  
 

Outpatient 
Hospital

Ambulatory 
Surgical Centers $ Difference

Allowed Cost per Surgery $2,680 $1,364 -$1,316
Member Cost Sharing per Surgery $927 $81 -$846

Members in Low-Cost Provider/Site of Service Option
CY 2014 GI Endoscopy Costs
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Product Innovation II 

http://www.nh.gov/insurance/reports/documents/2015_annual_report_cost_drivers.pdf


Members not in 
low-cost provider 
options also shift to 
lower-cost settings. 
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Product Innovation III 



Use of data to inform public policy 

Examples of how NHID uses the CHIS data to 
inform public policy decisions: 
• Hospital cost-shifting and impact on prices 
• Carrier discounts with providers – how 

competitive are our markets? 
• Impact of aging population on medical costs 
• Analysis of claims for opiate substance use 

disorder treatment services 
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Transparency Helps Employers 

Price transparency helps both self-funded and 
fully-insured employers contain health costs:   

– Access to statistics on market 
characteristics  

– Market shares of insurance companies and 
third party administrators 

– Development of plan designs that hold 
down costs 

 
 21 



NH Concerns about Gobeille  

• More than half of NH residents with privately-
funded health coverage have a self-funded 
employer plan. 

• Nearly all self-funded claims in NH are 
administered by an insurance company or 
other Insurance Department- regulated entity 
that already reports claims data. 

• Self-funded claims have always been part of 
NH’s CHIS database. 
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NH’s Amicus in Gobeille 

Goals of New Hampshire’s amicus brief: 
• Highlight Gobeille’s implications for 

insurance regulation 
• Explain potential impacts on HealthCost 

website and other transparency initiatives 
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Retaining State regulation 

Importance of retaining central role for states in 
insurance and health regulation: 
 
• States traditionally regulate insurance markets 
• Transparency fosters competition and innovation 
• New Hampshire’s transparency efforts have 

bipartisan support and help markets work better. 
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NH CHIS as Public Resource 

 “. . .  the data shall be available as a 
resource for insurers, employers, 
providers, purchasers of health care, and 
state agencies to continuously review 
health care utilization, expenditures, and 
performance in New Hampshire and to 
enhance the ability of New Hampshire 
consumers and employers to make 
informed and cost-effective health care 
choices.”  - NH RSA 420-G:11-a, I 
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Contact Information 

Jennifer J. Patterson 
Health Policy Legal Counsel 
New Hampshire Insurance Department 
21 South Fruit St., Suite 14 
Concord, NH 03301-2430 
E-mail: jennifer.patterson@ins.nh.gov 
Phone: 603 271-7973 x215 
 
NHID Website: http://www.nh.gov/insurance/  
NH HealthCost Website: http://nhhealthcost.nh.gov/  
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Thank You 

Contact Information 

New Hampshire Insurance 
Department 
21 South Fruit Street, Suite #14 
Concord, NH 03301 
requests@ins.nh.gov 
Phone: (603) 271-2261 
Fax: (603) 271-1406 
TTY/TDD: 1 (800) 735-2964 
 
www.nh.gov/insurance 

New Hampshire Insurance Department 
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