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] | April | May Jun Jul | Aug Sept

QO v (8/27 - 9/16) CMS reviews final
L (5/19) (6/18 - 8/12) CMS reviews initial QHP QHP applications as of 8/19
U " Early Bird QHP applications as of 6/17 (/1)
Application .
%> 3 submission (7,/?2) . CMS posts (8/26) ) (9/15-9/23) )
© deadline Initial deadline proposed Final deadline | CMS send QHP agreements to issuers &
-2 o for QHP Rates rate for issuers to State sends CMS final plan recommendations
=i > Table Template changes  change QHP .
© v (6/17) 8/7 application; (9/17-o118) - (10/5-10/6)
Q (8/7) pp ; - CMS releases
—_ ¢ (5/20-6/10) Initial QHP dli ; Limited data o .
— : Deadline to lan withdrawa
P f

CMS reviews Early Faati S ) ti certification notices
(@) n . application revise initial deadline correction

Bird QHP : . : to states and
> = Application data deadline rates prior to window for issuers
Py, @) °P ' CMS posting issuers
D
<
CED (May - June 2020) Anticipated CMS (11/1/20 -12/15/20)

review & approval of NH 1332 Waiver Open enroliment PY 21
Ro . S
0 \ » Ne
D 0 (8/5, End of (8/26)
= ) (7/15) Business NH sends 2021
= =t (6/15) Initial Rate it
—- @  (4/3)2021 Plan Year . 1al Day) certification
= Issuer Guidance Initial Rate revision : :
= ) issuer Guidance. Templates and deadline: Final rate recommendations
Q) > (5_/10) documentation i revision to CMS

Initial Forms & Rate and, Off deadline
=. v (4/10) Release Plan  Filings Due for must be Exchange
o X Year 2021 Issuer /g h submitted for Only Forms
= . ON/OFF Exc ange ON/OFF & Rate
O Webinar & Host *may submit rate exchange filinas =
= E Q&A template placeholder ¢ g 95 Filings Due
but must update by 6/15 if placehol_der
3 zZ was used in
('1 initial filing
5.
D
April \YF=1Y Jun Jul Aug Sept Oct Nov

New Hampshire Insurance Department | May 2020



Key Dates for QHP Certification

Some key PY 2021 dates and filing procedures to be aware of
Include:

Early Bird QHP Applications Due: May 19, 2020

Initial On-Exchange Rate(s)*, Binders and Forms Due
to NHID: May 10, 2020
 *May submit Rate placeholder until June 15, 2020

Initial Rate Revisions Due; Off-Exchange
Only Filings Due: July 15, 2020

due to CMS by

Final Rate Revisions Due: August 5, 2020 August 26, 2020
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State Guidance

The Department understands the complexity of the QHP Certification
process and, as such, the Department has guidance and tools to
assist issuers during the QHP submission and review process.

NHID Tools/Guidance include:
= 2021 Plan Year Issuer Guidance
= QHP Filing Checklists (Individual, Small
Group Medical Plans & Individual/Small @
Group Stand-Alone Dental Plans) 4

= Master List of SERFF Form and Binder
Documents Needed for QHP Submission

All NHID tools/guidance will be available on the Department website:
https://www.nh.gov/insurance/lah/2021-plan-year-ghp.htm
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https://www.nh.gov/insurance/lah/2021-plan-year-qhp.htm

Federal Guidance

Each year CMS releases review tools, templates, required
documentation, and instructions along with training materials in order to
ensure accurate completion of all require QHP application sections.

CMS Tools/Guidance include: o _
= SERFF Industry User Application Materials

M anual The QHP Application has 15 sections. Each section includes one or more templates, instructions, and

- QU al |f| ed H eal t h Pl an supporting documentation. There is alsa a section for review tools you can use to validate a completed template.
Website (contains all

Application Sections

1. Accreditation

c 2. Administrative
reVI eW too IS and CMS 3 Businegs RL||65
. . 4. Essential Community Providers (ECP) and Network Adequacy
Instruction S) 5. State Licensure and Good Standing
i yes 5 &. Plan Crosswalk
https://www.ghpcertification.cms.gov 7 Plans and Benefits
' ' &. Prescription Drugs
. Q H P AD D | IC atl on 9. Program Attestations
. 10. Quality Improvement
Materials 11. Quality Rating
12. Rates

13. Service Area
14 Transparency in Coverage

PY 2021 TOO|S and QHP 15. Unified Rate Review
Submission Checklist ﬁ Use the QHP Submission Checklist to ensure the application is completed correctly. There is one checklist for
were posted on 3/30 QHP issuers and one for SADP issuers.

New Hampshire Insurance Department | April 2020 Page 6


https://login.serff.com/Appendix%20II.pdf
https://www.qhpcertification.cms.gov/s/QHP
https://www.qhpcertification.cms.gov/s/Application%20Materials

QHP Weekly Calls

Unlike previous years, the Department will not be having a standing
weekly call with each issuer.

« If an issuer has questions, they should submit
them to their assigned examiner and, if needed, a
call will be scheduled to discuss. Otherwise, Q A
responses will be provided in writing.

» Issuers will be assigned to the same examiners as
in PY 2020.

 The Department will distribute significant updates
that arise from questions and responses that
pertain to all issuers.*

*The Department will not distribute questions / responses containing carrier specific information, product design, rate, or other propriety information.
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Network Adequacy Reminders

9
Network Adequacy Files

For Plan Year 2021, Issuers -Public FTP Site ]
. - . NHID Network Adequacy
will be reqqlred to file the Template
templates listed here: _— NHID Resource File
Reminders:

* Review guidelines detailed in NHID Network Adequacy Template
* Provider information submitted must be representative of signed contracts in place

» All data submitted must be accurate and current as of the date of filing

» If changes occur after submission:
* Report to the Department in writing immediately &
» Update all applicable state and federal templates via SERFF

e If changes occur after approval/certification, issuers are subject Ins 2700.11 reporting
requirements

 For PY2021, issuers not be required to submit a separate NH Summary Template (Acute Care
Hospital List) but Network Adequacy Template must clearly identify participating hospitals
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ftp://pubftp.nh.gov/INS/
https://www.nh.gov/insurance/lah/documents/network-adequacy-template.xlsx
https://www.nh.gov/insurance/lah/documents/NHID_resourcefile1.xlsx

Rate Filing Procedure for PY 2021

New Hampshire has submitted a Section 1332 State Relief and Empowerment Waiver

application, seeking a waiver and pass-through funding to allow the state to implement a
reinsurance program in the individual market.

Issuers will be required to file two sets of rates and include explanation of such rate assumptions
in the 2021 actuarial memorandum for all plans eligible for participation in the Program. Issuers
should submit the following:
* One set of “with waiver” rates that factor in the estimated impact of Program payments on
rates, and
« One set of “without waiver™ rates that show the anticipated rates if there were no
Program or Program payments.

The “with and without rates” must be reflective of the insurer’s estimated actuarial impact
that the waiver program will have on the insurer’s plan(s) for the upcoming benefit year.

*It is anticipated that federal approval of the waiver application will occur prior to final certification, allowing
for withdrawal of the “without rates” and any rate revision necessary to comply with the final federally
approved reinsurance program.

More information on the NH 1332 program (including the draft waiver) is posted on the on
the NH website: https://www.nh.gov/insurance/lah/nh-section-1332-waiver.htm
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https://www.nh.gov/insurance/lah/nh-section-1332-waiver.htm

New Hampshire QHP Tools Attestation

I
Review Tools Requirement

e |ssuers must submit attestations
that all CMS QHP tools have been

P\'ITESTATIDN FOR COMPLIANCE WITH THE QHP REVIEW TOOLS REQUIREMENT PER NEW HAMPSHIRE

run and errors resolved prior to INSURANCE DEPARTMENT

SmeISSIOn Of da‘ta templates' I, the undersigned officer of NAME OF ENTITY) do
hereby attest that:

° |f |SS uers rece |Ve an it unm et" Whe n I have carefully reviewed the contents of this submission in regard to CMS QHP REVIEW TOOLS
requirements and have read and understand penalties may be enforced for submission of templates not
1 1 having met the requirements of the CMS QHP review tools. | have run all applicable CMS review toals,
ru n n I n g a tOOI b Ut bel Ieve th ey are and if any tool results show an unmet requirement, | have uploaded to SERFF the excel tool's results tab
g A with an added explanations column with my justification explaining why the plans are still in compliance
Stl I | CO m pl Iant, th ey m USt add an with the federal requirements even though they did not pass the tool review.
1] . ” 3 -
explanations” column for their (Titleof Officer’

(Printed Name of Officer®)

justification on the Excel tool’s
results tab.

(Original Signature of Officer®)

* Both the attestation form and excel
spreadsheet must be uploaded to
the Supporting Documents tab in
SERFF.

New Hampshire Insurance Department |April 2020 Page 10



Issuer Evaluation of QHP Application

Matching Policy Forms and Plan and Benefit Templates

« Data on the Plan and Benefit Template must: (1) be accurate; and (2) match the
policy forms.
» Issuers must indicate in the Plan and Benefit Template whether a benefit has any
limits and any applicable exclusions or benefit explanations.

» Issuers must update plan forms when updating the Plan and Benefit Templates and
vice versa.

TEMPLATES

2016 Plans & Benefits Template v foww s immsse siosse s s com st st
5 e 0" s%a2s ¥ la

[ S S i

s e i s upiaring woek st e e e 0

i v ot o vt €105 s ek nging. 550 B
’ aoiagpe

Motice b a el
- Sewvies Asea  Fommulsey | NewMsisting 5 Lawel Ui #1an B
HPD  Wetwork 1D = o 4 Plan Typs © Dalon < Fequiced fos Requiredfos  Fequirin
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Cost Sharing

CMS has updated the maximum annual limits on cost sharing in the NBPP in 2020 as
follows: 2020 2021

Self-Only Other Than Self-Only Other Than
Self-Only Self-Only

Maximum Annual Limit on $8.150 $16,300

$8,550 $17,100
Cost Sharing

Reduced Annual Limit on
Cost Sharing for Individuals
between 100% and 150% of $2,700

the Federal Poverty Level
(FPL)

$5.400 $2,850 $5,700

Reduced Annual Limit on

Cost Sharing for Individuals $2,700 $5,400 $2,850 $5,700

between 150% and 200% of
the FPL

Reduced Annual Limit on

Cost Sharing for Individuals $6,500 $13,000 $6,800 $13,600

between 200% and 250% of
the FPL

Awaiting IRS Guidance on HSA Limits



Prescription Drugs

Health plans must have a process to allow an enrollee to request and
gain access to clinically appropriate drugs not otherwise covered by
the health plan, including:

_ _ If an exception request is granted, the
1. Aninternal review excepted drug(s) are treated as an EHB,
e 48-hour timeline under NH law including counting any cost sharing
towards the plan's annual limitation on
cost sharing.

2. An external review

3. The ability to expedite reviews
o 24-hour timeline

* For 2021, all carriers must accept and use the NH Standard Prior
Authorization RX form: %
https://www.nh.gov/insurance/legal/documents/nhstandard-rx-pa-form.pdf
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Consumer Billing Protections

Issuers are expected to ensure compliance with consumer
billing protections. As a reminder:

 NHID issued a bulletin in July 2019 in response to the passage of SB 11
which amended RSA 417-F, Coverage for Emergency Services. The NHID
bulletin sets forth guidance on the reimbursement for emergency room
boarding and details the requirements of SB 11, including that issuers must
“pay the acute care hospital a per diem day rate required to board and care
for the patient, to be contracted between the insurer and acute care
hospital..”

* NHID issued a bulletin in July 2019 related to enforcement of HB 1809: NH
Balance Billing and Network Adequacy Laws. This bulletin reminds issuers of
the amendment to H. Code of Admin. R. Chapter Ins 2701 and requires
Issuers “assure that providers whose services are integral to care in a hospital
or similar facility either be included in their networks, or that these integral
services be provided with no additional cost sharing.” D =

sl



https://www.nh.gov/insurance/media/bulletins/2019/documents/ins-19-015-ab-hb-1809-nh-balance-billing-and-network-adequacy-laws.pdf
https://www.nh.gov/insurance/media/bulletins/2019/documents/ins-19-016-ab-sb-11-coverage-and-reimbursement-for-emergency-room-boarding.pdf

Federal Policy Proposals

Issuers should be aware of several federal policy proposals
that could impact plan designs and enrollees:

Drug Manufacturer Coupons: Under the 2021 proposed rule, issuers would
no longer be required to, but could, count drug manufacturer coupons toward a
consumer’s out-of pocket maximum. This flexibility applies whether the drug is
a brand name or generic drug.

Value Based Insurance Proposals: As proposed in the 2021 guidance from
CMS, QHPs could implement some or all the VB insurance design proposals,
but implementation would not result in any preference or distinction on
healthcare.gov.



Transition Plans

On January 31st, CMS issued updated guidance extending its
limited non-enforcement policy applicable to transition plans.

« CMS guidance
« Applies in the individual and small group markets

« CMS allows renewal through October 1, 2021, but stipulates
coverage renewed under the guidance must come into
compliance by January 1, 2022

 New Hampshire distinction

 New Hampshire will allow renewals under the new
guidance; however, carriers must also comply with NH Law
that does not permit renewals for less than a 12-month

period.



New Hampshire Legislative Process

In a typical year, the New Hampshire legislative process ends
by June 30™. The legislature has suspended activities through
May 4™ and its status for the remainder of 2020 is unknown.

 When or if the legislature reconvenes, the effective date of
bills may vary and are at the discretion of the legislature
(e.g., upon passage, 60 days after passage, some other date
certain, etc.).

e This dynamic results in the Department sending notifications
to each issuer to make last minute changes in order to be
certified.

Given the unprecedent nature of current events, the Department wants to
thank all issuers in advance for their understanding. The Department will
notify all issuers of any potential changes as soon as possible.

©




Elimination of Certain Requirements for PY2021

The Department appreciates the additional challenges issuers
will face as the result of the COVID-19 pandemic. We have
eliminated the following requirements for PY2021 to assist:

» Issuers will not be required to submit notices of mid-
year formulary changes to NHID through SERFF.

« SHOP plan crosswalk will not be required.

» Issuers will not be required to submit a separate NH
Summary Template (Acute Care Hospital List).
« Clearly identify participating hospitals in Network
Adequacy template filing




New Hampshire Insurance Department Contacts

Contact NHID Division Email
Alexander Feldvebel Executive Office Alexander.Feldvebel@ins.nh.gov
Tyler Brannen Health Policy Tyler.J.Brannen@ins.nh.gov
Keith Nyhan Consumer Services Keith.E.Nyhan@ins.nh.gov
David Sky LAH Actuarial David.C.Sky@ins.nh.gov
Jason Dexter Compliance Jason.G.Dexter@ins.nh.gov
Ingrid Marsh Compliance Ingrid.J.Marsh@ins.nh.gov
David Schechtman Compliance David.P.Schechtman@ins.nh.gov
Gail Matson Compliance Gail.R.Matson@ins.nh.gov
Margot Thistle PCG Mthistle@pcgus.com
Lisa Kaplan Howe PCG Lkaplanhowe@pcgus.com
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