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FAQ 1: Network Adequacy Filing Requirements

Filing Requirements

Question 1:
What will be required this year in terms of the attestation related to network adequacy?
Response:

The NHID Network Adequacy template is the only state specific network adequacy requirement. All CMS
network adequacy requirements still apply.

Question 2:

Last year we were required to complete the New Hampshire specific template which included a roster of all
of the physician providers. Should the physician roster be loaded into this template or will the NH DOI be
using the CMS template to get this information?

Response:

The Department will be using the CMS template for the full provider directory information. The hospital tab

and SUD tab on the NHID template have providers already listed and issuers should select “yes” or “no” as
to whether there is a contract with those listed providers. Issuers should not load full physician rosters into

the New Hampshire Template.

SUD Tab

Question 1:

For providers listed as MAT- Is NHID looking to see if that provider/group administers the drug in their office
or if they can prescribe it? If a provider is contracted with the plan, but only prescribes the drug in question,
would the expectation be that we are listing them as “Yes” for being in network?

Response:
The providers listed as MAT are ones that provide “in-office” treatment. Issuers should indicate if there is a
contract with those listed providers.

Essential Community Providers

Question 1:
The options for "standard met" are "yes" or "no". What is the DOI's expectation if there are no providers on
the ECP list for the specified category in that county?

Response:
If there are no ECP providers, issuers should select standard met “no” and then “1- no provider exists in the
area” for the justification code. For areas where there are ECPs, and an offer to contract in good faith was
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made but no contract was entered into; you would still select “no” for standard met and indicate “2- provider
would not accept offered contract” for justification code.
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