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LINE OF BUSINESS:  GROUP LIFE                                                           TOI CODES:  L02G – L09G 
 

This checklist should be completed to assist in the submission and review of GROUP LIFE filings submitted to the N.H. 
Insurance Department.  It is not intended to be an all-inclusive listing of required provisions, rather guidance for 

frequently asked questions and areas needing special attention.  All New Hampshire Statutes and Rules are available at: 

http://www.gencourt.state.nh.us/rules/state_agencies/ins.html 

http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-XXXVII.htm 
 

This checklist must be completed and attached to the supporting documentation tab in SERFF. 
 Per NHCAR Part Ins 401.12 (aa) Submissions that do not comply with these requirements shall be immediately rejected.   

 Per NHCAR Part Ins 401.12 (e) Signed certification of compliance must be attached to each filing. 

REVIEW 
REQUIREMENTS 

REFERENCE 
DESCRIPTION OF REVIEW 

STANDARDS REQUIREMENTS 
COMPLIANCE 

CERTIFICATES 
NHCAR PART Ins 
401.06 (b) (2) and 

(3) 

(3) All group life certificates filed with this department shall provide for the identification of 
the individual(s) insured by having the name(s) of the insured(s) stated on the certificate 
or any code in the certificate sufficient to identify the insured(s); 
(3)  As an alternative to (2) above, any group life certificate shall define eligibility and 
benefit amounts 

 

YES:        NO: 

WHY: 

 

BENEFICIARY 
NHCAR PART Ins 

401.06 (b) (4) 
(4)  Each employee insured under a form of group life insurance shall be given evidence 
of his beneficiary in the certificate; 

 

YES:         NO: 

WHY: 

 

DISABILITY 
EXTENSION 

NHCAR PART Ins 
401.06 (b) (5) 

In the case of a group life insurance plan that contains a disability benefit extension of any 
type including, but not limited to, premium waiver extension, extended death benefit in 
event of total disability, or payment of income for a specified period during total disability, 
the discontinuance of the group policy shall not operate to terminate such extension 

 

YES:         NO: 

WHY: 
 

DEPENDENTS 
NHCAR PART Ins 

401.06 (b) (6) 

Coverage may be provided to dependents in a contract of group life insurance pursuant to 
RSA 408:15, VIII 

 

YES:         NO: 

WHY: 

 

ARBITRATION 
NHCAR PART Ins 

`401.06 (b) (7) 
Arbitration provisions shall be prohibited 

  

YES:         NO: 

WHY: 
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REVIEW 
REQUIREMENTS 

REFERENCE 
DESCRIPTION OF REVIEW 

STANDARDS REQUIREMENTS 
COMPLIANCE 

 
ELIGIBLE GROUPS 

 
RSA 408:15 

No policy or certificate of group life insurance shall be issued or delivered in this state unless the policy 
is issued to a group that conforms to one of the following descriptions:  
  I. A policy issued to an employer, or to the trustees of a fund established by an employer, which 
employer or trustees shall be deemed the policyholder, to insure employees of the employer for the 
benefit of persons other than the employer 
 II. A policy issued to a creditor or to the trustees of a fund established by one or more creditors, which 
creditor or trustees shall be deemed the policyholder, to insure debtors of the creditor or creditors 
 III. A policy issued to a labor union, which shall be deemed the policyholder, to insure members of such 
union for the benefit of persons other than the union or any of its officials, representatives or agents 
 IV. A policy issued to the trustees of a fund established by 2 or more employers in the same industry or 
by 2 or more labor unions, which trustees shall be deemed the policyholder, to insure employees of the 
employers or members of the unions for the benefit of persons other than the employers or the unions 
 V. A policy issued to any non-profit industrial association (to be deemed the policyholder) in existence 
for a period of at least 10 years and organized for purposes other than obtaining insurance 
 VI. A policy issued to a credit union or to the trustees of a fund established by one or more credit 
unions, which credit union or trustees shall be deemed the policyholder to insure members of such 
credit union or credit unions for the benefit of persons other than the credit union or credit unions or 
trustees or any of their officials 
 VII. A policy issued to an association of public employees formed for purposes other than obtaining 
insurance and having, when the policy is placed in force, a membership in the classes eligible for 
insurance of not less than 75 percent of the number of employees eligible for membership in such 
classes, which association shall be deemed the policyholder, to insure members of such association for 
the benefit of persons other than the association or any of its officials 
 VIII. (a) A policy or certificate issued to a resident of this state under a group life insurance policy may 
be issued to a group other than one described in paragraphs I through VII provided the commissioner 
finds that:  
   (1) The issuance or delivery of the policy or certificate is not contrary to the best interest of the public.  
   (2) The issuance or delivery of the policy or certificate would result in economies of acquisition or 
administration.  
   (3) The benefits are reasonable in relation to the premiums charged.  
  (4) The premium for the policy shall be paid either from the policyholder's funds or from funds 
contributed by the covered persons, or from both, and shall insure all eligible covered persons, or all 
except any as to whom evidence of individual insurability is not satisfactory to the insurer.  
       (b) Any filing made in relation to a discretionary group life insurance policy or certificate that was 
approved by the department prior to July 1, 2009 shall be deemed to meet the requirements of this 
paragraph, unless the commissioner acts at any time to revoke such approval after a hearing pursuant 
to RSA 400-A:17.  
    IX. Notwithstanding the above, any such policy of group life insurance issued pursuant to paragraphs 
I-VII may be extended to provide group life insurance for an employee, or other member of the group, 
his or her spouse, child or children, or other dependents. 

 

YES:         NO: 

WHY: 

 

http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-15.htm
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GRACE PERIOD RSA 408:16 (I) 
A provision that the policyholder is entitled to a grace period of 31 days for the payment of 
any premium due except the first 

  

YES:         NO: 

WHY: 

 

INTEREST PAYMENT  
LIFE INSURANCE 
DEATH BENEFITS 

RSA 408:10-a 

Notwithstanding any other provision of law, any life insurance company doing business in 
this state which fails or refuses to pay the proceeds of, or payments under, any individual 
or group policy of life insurance issued by it within 30 days after the date of death of the 
insured shall pay interest, at a rate of interest currently paid by the insurer on proceeds 
left under the interest settlement option, computed from the date of the insured's death, 
on any moneys payable and unpaid after the expiration of such 30-day period. 

  

YES:         NO: 

WHY: 

 

INCONTESTABILITY RSA 408:16 (II) 

A provision that the validity of the policy shall not be contested, except for nonpayment of 
premiums, after it has been in force for 2 years from its date of issue; and that no 
statement made by any person insured under the policy relating to his insurability shall be 
used in contesting the validity of the insurance after such insurance has been in force 
prior to the contest for a period of 2 years nor unless it is contained in a written instrument 
signed by him. 

   

YES:         NO: 

WHY: 

 

 

CONTESTABILITY RSA 408:16 (III) 

A provision that a copy of the application, if any, of the policyholder shall be attached to 
the policy when issued, that all statements made by the policyholder or by the persons 
insured shall be deemed representations and not warranties, and that no statement made 
by any person insured shall be used in any contest unless a copy of the instrument 
containing the statement is or has been furnished to such person or to his 

    

YES:         NO: 

WHY: 

 

 

MISSTATEMENT RSA 408:16 (V) 
A provision specifying an equitable adjustment of premiums or of  benefits or of  both to 
be made in the event the age of a person insured has been misstated, such provision to 
contain a clear statement of the method of adjustment to be used. 

  

YES:         NO: 

WHY: 

 

 

FACILITY OF 
PAYMENT 

RSA 408:16 (VI) 
A sum not exceeding $250 to any person appearing to the insurer to be equitably entitled 
thereto by reason of having incurred funeral or other expenses incidental to the last illness 
or death of the person insured. 

 

YES:         NO: 

WHY: 

 

http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-10-a.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
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TERMINATION OF 
EMPLOYMENT 

RSA 408:16 (VIII) 

A provision that if the insurance, or any portion of it, on a person covered under the policy 
ceases because of termination of employment or of membership in the class or classes 
eligible for coverage under the policy, such person shall be entitled to have issued to the 
person by the insurer, without evidence of insurability, an individual policy of life 
insurance. 

   

YES:         NO: 

WHY: 

 

 

GROUP POLICY 
TERMINATES 

RSA 408:16 (IX) 

 
A provision that if the group policy terminates or is amended so as to terminate the 
insurance of any class of insured persons, every person insured thereunder at the date of 
such termination whose insurance terminates and who has been so insured for at least 5 
years prior to such termination date shall be entitled to have issued by the insurer an 
individual policy of life insurance.  The group policy may provide that the amount of such 
individual policy shall not exceed the smaller of (a) the amount of the person's life 
insurance protection ceasing  and (b) $10,000. Each insured person shall be given written 
notice of this conversion privilege and its duration within 15 days after the date of 
termination of the group contract or policy. If this notice is given more than 15 days after 
the date of termination, the time allowed for the exercise of the privilege of conversion 
shall be extended for a period of 15 days following the date of the written notice.  Such 
notice shall be mailed by the insurer to the insured person at the last address furnished to 
the insurer by the policyholder. 
 

  
 

YES:         NO: 

WHY: 

 

DEATH DURING 
CONVERSION 

PERIOD 
RSA 408:16 (X) 

(1) A provision that if a person insured under the group policy dies during the period 
within which he would have been entitled to have an individual policy issued the amount 
of life insurance which he would have been entitled to have issued to him shall be payable 
as a claim under the group policy, whether or not application for the individual policy or 
the payment of the first premium therefor has been made 

 

YES:         NO: 

WHY: 

 

 
EXTENSION FOR 
MENTALLY OR 
PHYSICALLY 

DISABLED 

 
RSA 408:16 (XI) 

 
Whenever any policy of group life insurance extends group life insurance to the spouse, 
child or children, or other dependents of an employee, or other member of the group, and 
if the coverage of any dependent of any employee or member of the group insured by 
such policy who is mentally or physically incapable of earning a living on the date as of 
which such dependent's status as a covered family member would otherwise expire 
because of age, shall continue under such policy while such policy remains in force. 
 

   

 

YES:         NO: 

WHY: 

 

 

http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16.htm
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COVERAGE DURING 

LABOR DISPUTE 

 
RSA 408:16-b 

 
Any employee whose compensation includes group life insurance, the premiums for 
which are paid in full or in part by an employer, may pay the premiums as they become 
due directly to the policyholder whenever the employee's compensation is suspended or 
terminated directly or indirectly as the result of a strike, lockout, or other labor dispute for 
a period not exceeding 6 months and at the rate and coverages as the policy provides. 
 

   

 

YES:         NO: 

WHY: 

 

 

PROHIBITED 
PROVISIONS 

RSA 408:16-c 

 
No group life insurance policy or certificate shall contain any provision that reduces or 
denies any benefit otherwise payable because a preexisting medical or health condition 
contributed to the death or disability of the insured. No group life insurance policy or 
certificate shall contain any provisions that exclude benefits for specified illnesses or 
medical conditions of the insured or which impose additional waiting periods for 
preexisting conditions or specified illnesses or medical conditions of the insured. 
 

 

YES:         NO: 

WHY: 

 

 

HOME OFFICE USE 
BOX 

RSA 408:7 II 

 
No alteration of any written application for any life insurance policy or annuity contract 
shall be made by any person other than the applicant without his or her written consent, 
except that insertions may be made by the insurer, for administrative purposes only in 
such manner as to indicate clearly that such insertions are not to be ascribed to the 
applicant. 
 

  

YES:         NO: 

WHY: 

 

 

 

 
RETAINED ASSET 

ACCOUNT  

 
BULLETIN INS 

NO. 10-046-AB &  
 

BULLETIN INS 
NO. 11-004-AB 

 
Required disclosures include the Explanation of Settlement options, the Supplemental 
Contract and the Disclosures for Retained Asset Accounts to Beneficiaries for any policy 
issued in New Hampshire or to a New Hampshire resident. These disclosures must be 
submitted with an ''informational'' designation via SERFF to the New Hampshire 
Insurance Department. 
 

  

 

YES:         NO: 

WHY: 

 

 

  New Hampshire Insurance Department Notes:  

Statute Link(s):  RSA 408, RSA 409 

Regulation Link(s):   NHCAR PART INS 401, NHCAR PART INS 302  

Bulletin(s):  Bulletin INS No. 10-046-AB & Bulletin INS No. 11-004-AB 
 

 

http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16-b.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-16-c.htm
http://www.gencourt.state.nh.us/rsa/html/XXXVII/408/408-7.htm
http://www.nh.gov/insurance/media/bulletins/2010/index.htm
http://www.nh.gov/insurance/media/bulletins/2010/index.htm
http://www.nh.gov/insurance/media/bulletins/2011/index.htm
http://www.nh.gov/insurance/media/bulletins/2011/index.htm
http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-XXXVII-408.htm
http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-XXXVII-409.htm
http://www.gencourt.state.nh.us/rules/state_agencies/ins400.html
http://www.gencourt.state.nh.us/rules/state_agencies/ins300.html
http://www.nh.gov/insurance/media/bulletins/2010/documents/ins_10-046-ab.pdf
http://www.nh.gov/insurance/media/bulletins/2011/documents/ins_11_004_ab.pdf
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