
Strategy to Educate, Inform, and Drive Eligible Consumers to the Marketplace 

Education & Outreach Plan and Marketplace 
Assister Overview 



Communications Plan 

Identifying Our Targets 
 

Research-Based Messaging 

Multi-Channel Delivery 
Earned Media 

Social Media 

Digital Media 

Direct Mail 

Two statewide surveys 

Focus groups 
 

Individuals who applied to the FFM 

Individuals served by DHHS 

Likely eligibles in the general population 
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▶ Profile of the Uninsured 
 63% Male 
 34% Aged 18-29  

 61% Aged 18-39 
 36% Have a high school education or less  

 80% Didn’t graduate from college 
 48% Live in South, 52% Live in North 
 90% Employed as hourly workers 

▶ Key Message Points 
 The law has changed, providing two new coverage options 
 A new opportunity to get covered at little or no cost to you 
 Thousands are eligible (always show FPL chart) 
 Check out your options on coveringnewhampshire.org 

▶ Consistency and Repetition 
 Simple, straightforward, consistent 

 

Looking Forward:   
Profile of the Uninsured in New Hampshire 
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A Multi-Channel Campaign 
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Channel July Aug. Sept. Oct. Nov. Dec. Jan. Feb. 

Television                 

PSAs                 

Radio                 

Direct Mail                 

Digital                 

Field                 



Reorganized CNH Website – Site Map 

Category Sub-Category 

Learn More 

Get Started 
Health Insurance Glossary 
Do I Need Health Insurance? 
Success Stories 

Health 
Insurance 

Marketplace 

About the Health Insurance Marketplace 
Financial Assistance 
How to Compare Plans 
Compare Plans Now 
Enroll Now 
For Small Employers 

NH Health 
Protection 
Program 

About the NH Health Protection Program 
Enroll Now 

Get Help 
 In-Person Assisters 
Producers 
Events 
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New Tools on CoveringNewHampshire.org 
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▶ New Hampshire Specific Calculator 
 NHHPP Eligibility 
 FFM Financial Assistance Eligibility 
 

▶ Plan Comparison 
 

▶ Producer Locator/Look-Up Tool 

 



NHHPP & Covering New Hampshire Joint Mail Program 
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Topic Description Mail 
Quantity 

Joint Outreach Mailer 1 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 2 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 3 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 4 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 5 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 6 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 7 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 8 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 9 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 10 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 11 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 12 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

Joint Outreach Mailer 13 10.5x12, 1-Fold, Covers Both CNH & NHHPP 49,000 

TOTAL   637,000 



1st NHHPP & CNH Mailer DRAFT 
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