
Agenda	
 

Health	Exchange	Advisory	Board	Meeting	
January	10,	2014,	9:15‐10:45	am	

Delta	Dental		
Concord	NH	

	

1. Approve	Minutes	of	December	13,	2013	meeting	
2. Outreach	activities	in	NH		

a. Consumer	Assistance	updates	‐	PCG	
b. Navigator	updates	–	Bi‐state	and	Planned	Parenthood	
c. Other	updates,	including	outreach	efforts	

3. Marketplace	enrollment		
a. Federal	updates	–	CMS		
b. Carrier	updates	–	Anthem	and	Delta	Dental	
c. Board	members/consumer	experience	

4. Insurance	Department		
a. Role	of	agents	&	brokers	/coordination	with	other	assisters	
b. Consumer	calls	
c. Plan	Management	–	looking	to	2015	

5. New	Hampshire	Department	of	Health	and	Human	Services		
a. Updates	‐	Medicaid	Managed	Care/Medicaid	Expansion	
b. Follow‐up	on	IT	connection	between	Medicaid	program	and	Marketplace		

i. File	exchange	update		
6. Topic(s)	for	next	Board	meeting:	Small	business	issues	
7. Time	and	location	of	next	meeting	
8. Public	Comment	

	

	

	

	

	


