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                The State of New Hampshire is transitioning to a new emergency notification system, Genasys Protect, effective January 01, 2024! 


To ensure you continue receiving public safety messages from the State of New Hampshire, Department of Safety, and your local police and fire departments, please go to https://stateofnewhampshire.genasys.com/portal/ and register or update your information today!  Anyone with questions or concerns about the system can visit the FAQ page or contact our Database Unit at desc.database@desc.nh.gov.
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                              The New Hampshire Department of Safety, the Statewide Interoperability Executive Committee (SIEC) and its partner-stakeholders are providing the strategy for connecting with a Nationwide Public Safety Broadband Network, called FirstNet. We are working to provide an interoperable, state-wide public safety data network linking public safety agencies across the state.

Agencies benefiting from the program will likely include:

	Law Enforcement
	Emergency Management
	Emergency Medical Services
	Health Services
	Public Works
	Fire Services


As this network is built out we all stand to benefit from the interoperable next generation communications technology. Our mission is to provide statewide strategic planning framework for an innovative, inclusive, scalable, sustainable, and well-managed infrastructure that promotes FirstNet requirements and public safety for the residents and visitors of the state of New Hampshire.
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                              Concord Office: 110 Smokey Bear Blvd | Concord, NH 03305

Laconia Office: 50 Communications Drive | Laconia, NH 03246

For an emergency or crime in progress, dial 911

Phone: 603-271-6911 | TDD Access: Relay NH 1-800-735-2964

descpio@dos.nh.gov

Hours: Business Hours: Monday – Friday 8:15 am to 4:15 pm

911 Access: 24/7
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