
• Centralized	information	and	referrals
• One	stop	access	for	trip	planning
• Increased	use	of	transit	passes
• Mileage	reimbursement
• Travel	voucher	programs
• Taxi	subsidy	programs	and	wheelchair

accessible	taxis
• Centralized	volunteer	driver,	escort,	or

bus	buddy	programs
• Sharing	of	policies,	practices,	and

resources	among	service	providers
• Joint	procurement	of	fuel,

maintenance,	insurance,	and
equipment

For more information:

Patrick Herlihy,	NH	DOT 
603-271-2449	
pherlihy@dot.state.nh.us

Fred Roberge,	SCC Chair
Easter Seals NH - STS
603-606-3111
froberge@eastersealsnh.org

State Coordinating Council 
for Community Transportation

Coordination Model

Coordination 
Strategies

www.nh.gov/dot/scc

Individuals with 
limited access to 

transportation cannot 
fully participate in 

community life.

Can I Get There?

Community
Transportation Regions

Funders

Riders Providers

RTC

http://www.nh.gov/dot/programs/scc/


Many	states	have	improved	
transportation	through	a	
coordinated	system	that
• Improves	cost	efficiency
• Improves	service	quality
• Provides	more	service

Any	services	that	address	all	transit	
needs	of	a	community,	including	
general	and	special	populations,	such	as	
• Seniors
• Persons	with	disabilities
• Persons	with	low	income
• The	public	at	large

New Hampshire’s Coordination Strategy

• No	transportation	available

• Lack	of	information

• Critical	destinations	unserved

• Limited	schedules

• Restricted	eligibility	for	services

• Confusing	array	of	programs

• Private	options	unaffordable

• Limited	funds	to	expand	services

What are the Mobility & 
Access Problems?  

What is Community 
Transportation?

Why is Community  
Transportation Important?  

Residents	of	New	Hampshire	need	
access	to	employment,	health	care,	
education,	community	services,	and	
other	activities	that	are	necessary	for	
daily	living.		

The	New	Hampshire	State	
Legislature	created	the	State 
Coordinating Council for 
Community Transportation	to	
foster	and	guide	the	coordination	
of	community	transportation	on	
the	regional	level.

What is Coordination?

Ways	in	which	organizations	can	work	
together	to	share	information	and	
resources	in	providing	transportation	to	
those	people	who	rely	on	community	
transportation	services.

The	Regional	Coordinating	
Councils	develop	coordination	
strategies	in	the	ten	
Community	Transportation	
Regions	and	select	Regional	
Transportation	Coordinators	
(RTC)	to	implement	the	
strategies	in	each	region.

Source: Utah Department of Human Services




