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About the State Coordinating Councll

Meetings And Structure

A Members of the State
Coordinating Council include
representatives of key
departments within state
government, private
enterprise, and human service
organizations involved in the
provision of or need for
transportation throughout the
state. The SCC meets on the
first Thursday of the month.
The Council generally meets in
Concord, but also holds
meetings in other parts of the
state from time to time.
Information on SCC meetings
and other activities is posted
on the SCC website,
maintained by the New
Hampshire Department of
Transportation on its website.
Additional information about
the Council is available on the
DOT website
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Duties And Responsibilities

The SCC is charged by law with
the following duties (briefly
summarized):

A Develop and provide guidance
for the coordination of
community transportation
options within New Hampshire
so that the general public and
transportation -disadvantaged
citizens, such as older adults,
persons with disabilities, and
individuals with limited
income, can access local and
regional employment, medical
and business services.

SCC Officers:
Fred Roberge, Chair
Pam Jolivette , Vice Chair
Bill Finn, Treasurer
Pat Crocker, Secretary

-

A Set statewide coordination
policies for community
transportation and monitor the
results of statewide
coordination.

A Approve the formation of
regional coordination councils
and the selection of regional
transportation coordinators,
according to such criteria and
guidelines as the SCC may
establish.

A Solicit and accept donations for
funding to implement and
sustain a oregional
transportation coordination

funddé that will be a
grants to improve community
transportation.

TheSCCds wor KRegmnat h t he

Coordinating Councils has helped
to improve and enhance
transportation services at the
local level throughout the state.

http://www.nh.gov/dot/programs/scc/about.htm
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Getting People Where They Need to Go
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The State Coordinating Council for
Community Transportation (SCC) fosters
the coordination of transportation
services to get people where they need to

go.

Coordination allows more efficient use of
resources, increasing mobility options for

transportation includes services that
address the transit needs of a community;,
including the general public as well as
special populations such as seniors,
people with disabilities, and people with
low income.
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Who Needs Community Transportation?

Community transportation includes
services that address the transit needs of
a community, including the general
public as well as special populations
such as seniors, people with disabilities,
and people with low income.

Thosewh o donot dri ve
still need access to employment, health
care, education, community services,

and activities that are necessary for

daily living. The SCC helps organizations
work together to share information and
resources, reduce service duplication,
share support services, improve
scheduling efficiency, and lower costs.

The SCC provides support and guidance
for the nine Regional Coordinating
Councils. The creation of this regional
and statewide network of transportation
stakeholders is one of the landmark
achievements in transportation over the
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These demographic shifts occurring in
New Hampshire will significantly impact,
the quality of life the state can offer
residents in the future.

By the year 2030 (15 years from now),
the state is anticipated to have one -half
million adults above the age of 65,
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representing nearly one-third of the
stateds popul ation.

As the population ages, it is important
that they remain engaged in the
community and continue to be vital
resources for and contributors to the
economy.

For these reasons and others, New
Hampshire needs a robust, coordinated
community transportation system that
ensures all people can fully participate
in the economy, access healthcare and
retail services and engage fully in
community life.
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National Conference of State Legislatures Report

Coordination of human service and
public transportation is occurring
across the nation. The National
Conference of State Legislatures
(NCSL) prepared a report entitled
0State Human Ser
Transportation Coordinating
Councils: An Overview and State
Profiles .06 The
updates similar ones produced in
2005 and in 2010.

Their report presents the most up -
to-date and thorough information
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available about coordination
councils across the states.

NCSL reached out to contacts at
various state agencies and
coordinating councils with a
&uEstionnaire. The findings were
supplemented by statutory
research. For those involved in the
EordinatiorPefokitin NHEtReO T t
results of the research were not
surprising: Challenges to
coordination exist around the
country.

Key findings from the NCSL survey
are summarized in the following
pages.




NCSL Survey: Benefits of Coordination

Buy-In from Key Decision Makers Keep Stakeholders on Track Build on Past Successes

A Whether called buy -in, A Keeping stakeholders engaged A Councils that focus on a single
support, vision, championing, and on track and informed issue and achieve solutions
agreement, or | e a dheougd préparation, were more likely to move to
respondents to the NCSL survey organization and making sure another success, creating
said that having key decision that meetings were accessible. momentum for further
makers on board with It is important to focus on a coordination. Without a clear
coordination efforts is an single subject for review and outcome or concrete success,
important contributor to possi bl e renovat i @agesciedmay notbe interested
success. in participating or they may

lose interest.

Benefits of State -Level Coordination
Regardless of how coordinating councils are established or mandated, stakeholders
noted many benefits of the coordination activities that result. Many stakeholders,
noted that interagency coordination has been helpful in strengthening
communication across agencies that provide human service transportation services
and programs. Greater access to information was a key advantage. Sharing
information with other agencies helped solve mutual challenges, which in turn
made service delivery better, resulting in improved mobility for system users and
other benefits for the broader community
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