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INTRODUCTION

The need for coordinated transportation services for people without convenient access to transportation continues to be an issue in
Southern New Hampshire and in the greater Manchester area. New Hampshire is currently the State with the sixth oldest population
in the country and as a result, the number of residents requiring transportation options will continue to increase over time. New

Hampshire residents in need include those unable to drive for physical or economic reasons, youth and elderly populations and the
disabled.

For several years, New Hampshire transportation providers, human service agencies and other stakeholders have discussed ways to
increase and improve transportation coordination Statewide. The primary goal of transportation coordination is to reduce duplication
of services, maximize scares resources and increase availability of services. In 2007, the New Hampshire legislature took the first step
toward improving coordination of transportation services with the establishment of the State Coordinating Council (SCC) for
Community Transportation. The SCC consists of representatives of state departments of Transportation, Health and Human Services,
Education and the Governors’ Commission on Disability, transit providers, the UNH Institute on Disability, AARP, Easter Seals,
community action agencies, New Hampshire regional planning commissions, the Coalition of Aging Services, the Endowment for
Health, and Granite State Independent Living. The SCC is developing a statewide coordination system based on the establishment of
regional coordinating councils and regional transportation coordinators. The SCC is responsible to the Governor and Legislature for
implementing coordination in New Hampshire.



REGIONAL COORDINATION COUNCILS FOR COMMUNITY TRANSPORTATION

The Greater-Manchester Region 8 Regional Coordination Council (Region 8 RCC) has created this Community Transportation
Directory in an effort to make information related to transportation services in the region more accessible. The Region 8 RCC, one of
ten planned New Hampshire Regional Coordination Councils, includes the communities of Auburn, Bedford, Candia, Deerfield,
Goffstown, Hooksett, Manchester, New Boston, Raymond and Weare.

New Hampshire’s Regional Coordination Councils are represented by local transportation providers, funding agencies, consumers,
and agencies providing and requiring transportation services. As of September 2010, nine of ten planned RCCs have been approved
by the SCC. One of the primary roles of the RCC is to select and oversee Regional Transportation Coordinators (RTCs) for their
regions. The RTC will be responsible for providing coordinated transportation through activities such as arranging rides through a
network of providers, managing a call center and completing administrative activities such as data collection, billing and reporting.
The RTC selection process will be monitored and approved by the SCC.



COMMUNITY TRANSPORTATION DEFINED

Within the Region 8 RCC area, there are a number of different types of transportation services and providers. Below you will find
definitions related to community transportation and the information contained in this directory.

e Community Transportation is a term used to describe public transportation or human service agency transportation services
or programs, provided by a public or private entity, that focus on transportation for, but not limited to, seniors, persons with
disabilities and persons with low income.

e Dial-A-Ride is a demand-responsive service where customers are picked up and dropped off, usually door-to-door, within a
relatively short period of time in response to a trip request. Volunteers who have undergone training sometimes provide these
rides. Rides are generally scheduled in advance and riders often share vehicles with other customers.

e Human Service Agency Service Providers are organizations that provide specialized transportation services to a select group
of people based on need. Transportation is often provided only to those individuals enrolled in an agency’s program(s).
Services are often of a demand responsive nature and door-to-door service is often provided. Clients of Human Service
Transportation Providers area often required to submit an advance request for a ride. Services can be provided free of charge
or through reimbursement from federal and state programs.

e Medical Transportation Providers are organizations and companies that provide non-emergency medical transportation
and/or emergency medical transportation services. The types of medical transportation providers can range from wheelchair
transport services, which have vehicles with specialized lifts to take patients to and from doctor’s appointments, treatment, and
therapy appointments, to ambulance transportation for emergency and non-emergency situations.

e Paratransit is a term used to describe a range of transportation options falling between the private automobile and
conventional fixed-route bus services. Paratransit includes a mix of service types, configurations and passenger-carrying
levels. Complimentary paratransit service, which is mandated under the American with Disabilities Act (ADA) for all public
transit systems, must be provided with % of a mile of existing public transit routes for people with disabilities.



Private/For Hire/Taxi describes a wide range of transportation services and vehicles for hire with prior booking for a set rate.
Services include intercity and charter bus, limousine, private sedan, and/or shuttle transportation for hire to special events and
airports. Taxis convey passengers between locations of their choice, without prior booking utilizing a mix of vehicle types,
methods of regulation, hiring, dispatching, and payment.

Public Transit Authorities provide bus services on fixed routes with fixed schedules. Public transit is open to the general
public, including those with special needs. Public transit authorities in the Region 8 RCC area include Manchester Transit
Authority and CART.

Ridesharing is service where individuals use methods such as a toll free number, web based rideboard or social network to
arrange a rides with another individual or group of individuals. Ridesharing can be used for commuting to work, school,
grocery shopping, social events, etc.

For more information on community transportation, visit the following resources below:

Community Transportation of America: http://www.ctaa.org

.State Coordinating Council for Community Transportation: www.nh.gov/dot/programs/scc/

Greater-Manchester Regional Coordination Council: www.greatermanchesterrcc.com
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American Cancer Society

New Hampshire

Alphabetical Order

Demand-response in-home pick-up/drop-off, demand-
response door-to-door service, demand-response
curbside pick-up

1-800-227-2345

Free, only for transportation to and from medical
treatments.

American Cancer Society- Road to
Recovery

Auburn, Bedford, Candia, Deerfield,
Goffstown, New Boston, Manchester,
Weare

Demand-response in-home pick-up/drop-off, demand-
response door-to-door service, demand-response
curbside pick-up

1-800-227-2345

Free, only for transportation to and from medical
treatments.

Boston Express

Southern New Hampshire, Boston
South Station and Logan Airport

om/

http://www.bostonexpressbus.c

Public Transportation operating along the 1-93 corridor
serving Manchester, Londonderry and Salem

845-1999

$17- $85 depending on location and number of trips

Boys and Girls Club of Greater
Derry

Derry Public Elementary and Middle
Schools

http://www.derrybgclub.org/

Provides limited after-school transportation services

434-6695

Monthly- $50, Daily- $4

Care Plus Ambulance

Throughout New Hampshire

http://www.careplus.org/

Wide range of medical transportation and support
services throughout the New Hampshire area.

424-8910

Wheelchair service: facility-to-facility is $27.35 base
plus $2.51/mi. home-to facility is $45.00 base plus
$3.00/mi. Ambulance service starts at a base of
$330.00 plus $11.50/mi and goes up from there.

Caregivers, Inc.

Throughout the region

http://www.caregiversnh.org/

A free service for the elderly (must qualify). Offers
rides mainly for medical visits.

1-877-278-0237

Free for those in the program, rides are given by
volunteers. However, advanced notice is required
(about 2 weeks). About 95% of requested rides are
fulfilled.

CART

Chester, Derry, Hampstead,
Londonderry, and Salem

http://www.cart-rides.org/

It is a shared-ride service that is available to any
resident of the seven service town.

437-9999

$3- $5 one way depending on trip zone

Catholic Medical Center

Manchester, Goffstown, Hooksett,
Bedford

http://www.catholicmedicalcent
er.org/

Offered to patients who do not have access to
transportation.

668-3545

Free

Community Caregivers of Greater
Derry

Travel Anywhere, but depends on
volunteer driver's discretion.

http://www.comcaregivers.org/

Door-through-door transportation services for
registered and vetted clients (elderly or disabled,
chronically or temporarily ill) will travel to any
destination.

432-0877

Free for those in the program, rides are given by
volunteers. Adequate notice or as much notice as
possible.

Fish Organization

Ambherst, Milford, Wilton, Lyndenboro,
Mont Vernon

Demand-response in-home pick-up/drop-off

673-7372

Free, volunteer service

Ground transportation that serves Logan Airport,
Manchester Boston Regional Airport, Black Falcon
Pier Terminal and South Station. Service ranges from

Flight Line Northeast, MA and Southern NH http://www.flightlineinc.com/ group rides from park and ride spots throughout 1-800-245-2525 | Various, starting at $19.00 and going up from there.
southern NH to private door-to-door service similar to
that of a taxi. Offers one way and roundtrip service to

both Logan and Manchester airports.
. p: .girlsi pshi .
Girls, Inc. Manchester, Goffstown, Bedford htp:/www, l(l;lsll)r:c;wewham shir After-school programs for youth girls 625-1296 No Fee
Granite State Independent Living AEESTHER pubhc_transportatlon s http:/iwww.gsil.org/ W CHEIRE S FEelSeiin 228-9680 $1.75/mile $20/hour
not available disabilities
Green Cab Company http:/greencabnh.com/ 24 Hour- 7 Day a Weel;:’&\e/li'(\:/;ce taxi service. Airport 432-7800 $3.20/mile
Demand-response pick-up/drop-off and escort or
other services provided by driver at destination. This
Juvenile Proct))f?t(l:c;r; and Parole N |4 i http://www.dhhs.nh.gov/djjs/pro | service is very limited, offered in instances where 626-7734 The first trip is paid for by the State of NH

bation/index.htm

parents may not have access to transportation to
attend a meeting for their child in a group home and
situations similar to that. Not for the general public.

Lamprey Health Care Center

Rockingham County and Parts of
Strafford County

http://www.lampreyhealth.org/

Transportation services for elderly (55+) and disabled
residents of Rockingham County and parts of
Strafford County

1-800-582-7214

A $3.00 donation is suggested but not required.

Londonderry School System

Londonderry only

http://www.londonderry.org/

Fixed-route service (only school bus routes)

432-6920

N/A

Londonderry Senior Center

Londonderry and Derry

http://www.londonderrynh.org/

Transportation for Londonderry and Derry residents
55 and older

432-8554

$2.00 donation per one-way or two-way

Manchester Boys and Girls Club

http://www.mbgcnh.org/

Offers rides from school to Boys Club and from Boys
Club to school

625-5982

$15.00/week before financial aid.

Manchester Community Health
Center

Primarily Manchester with some

surrounding towns

http://www.mchc-nh.org/

Demand-response door-to-door service

626-9500

N/A




City of Manchester, some special
needs buses go out of town/state.

Alphabetical Order

http://www.manchesternh.gov/
website/Departments/PublicSch

For students living 1.4 miles or more from their

Free for students in grades 1-8. High school students
can use either the city system at a discounted rate

Manchester School System Students attendlng school 'ln ools/Administration/tabid/1705/ districted school 624-6300 ($1.50_lr|_de, $11.00 for a 10 r_lde ticket or $ 50.00 for
Manchester from outside the city are —Default ool an unlimited month pass). High school students can
provided for by their own town. Defaultasoxt also use the school bus system for $8.50 per 10 rides.
. X Manchester, parts of Goffstown, Provides public transportation for Manchester, parts Adults- $1.50/way, Students- $1.50/way, Senior
p: . .org - o .
Manchester Transit Authority Bedford and Hooksett htp://www.mtabus.org/ of Goffstown, Bedford and Hooksett 623-8801 Citizens- $0.75/way, Disabled- $0.75/way
New Hampshire Catholic Charities New Hampshire http://www.nh-cc.org/ Occaspnal e ifli cllent_s i G, Melillg) 669-3030 N/A
that is open to the public or regularly scheduled
Medicaid program from families who meet financial
NH Department of Health and State of NH htto:/Awww.dhhs. state.nh.us/ Aam.i pther eligibility requirements and certain other 271-8166 Varies
Human Services nitp:Awww.dhns SIAE.MMUSE | i dividuals who lack adequate resources to pay for
medical care
. Greater Manchester, Nashua and . . .
Quality Care Partners e http://www.qualitycarenh.com/ Demand-response door-to-door service 627-2100 $23.00/hour plus mileage
$3.00 flat rate to get in the cab, $5.40 for the first
Demand-response door-to-door service 622-0008 mile, $2.40 each additional mile. Flat rate to the

Queen City Taxi

Everywhere

airport.

Rockingham Regional Ambulance

Hillsborough County

http://www.rockingham.org/

Demand-response service

800-634-6247

$30.00 flat rate plus $2.40 per mile.

http:/nh.easterseals.com/site/P

STS provides door-to-door transportation with
passenger assistance available for the frail and

Special Transit Services Only within Manchester ageServer?pagename=NHDR . L . . 668-8603 No fee, donation requested
" " - isolated elderly, as well as individuals with special
Special Transit Service A
needs and disabilities.
Due to limited funds, transportation
services are offered at only a few
St. Joseph Community Services Aloca_tlon_s in the couqty _and are http://www.mealsonwheelsnh.or| Transportation for mdmduals_ §0 apd over primarily to 669-1699 Nt s, Gl TEanGsiEs)
Inc. primarily directed at bringing eligible al and from nutrition sites
individuals to to and from our nutrition
sites
. 5 s s N p: .elli pital.org .
The Elliot Hospital Manchester, Hooksett, Goffstown it /v elllolhos ital.org/ n Demand-response door-to-door service 663-2429 N/A
Bedford and Londonderry ewsite/
gy WU e Transport e Greater Manchester and beyond Demand-response door-to-door service 656-9715 SEB00 el dlr_ectlon USSRIED e flte, (Fherel
Eldercare Services, LLC night and on weekends.
. I , 3 A p: .iod. X . . .
UNH Institute on Disability Durham, New Madbury Mgdbury http:www.iod unh.eduiHome.a Fixed-route service, some demand-response 862-4320 N/A
Dover, Portsmouth, Newington SpX
p: .gmfy, .orgl/i 8 ) .
YMCA Manchester and Goffstown http /Awvn g }m:; ca.orafindex Fixed-route service 623-3558 N/A




Public Transit Agencies

Chester, Danville, Derry, Hampstead, ) It is a shared-ride service that is available to any ) .
- p://www.cart- .org, . - - -
CART Londonderry, Salem and Windham hittp:/) cari-rides.org/ resident of the seven service town CEI SR B ERINEY Ll e P ES
. . Manchester, parts of Goffstown, Provides public transportation for Manchester, parts Adults- $1.50/way, Students- $1.50/way, Senior
p://www. .org - o )
Manchester Transit Authority Bedford and Hooksett htip:/} méabus.ora/ of Goffstown, Bedford and Hooksett 623-8801 Citizens- $0.75/way, Disabled- $0.75/way




Intercity/For Hire/Taxi

Provider Name

Service Area

Web Address

Service Description

Contact Info

Fees & Fares

Southern New Hampshire, Boston

http://www.bostonexpressbus.c

Public Transportation operating along the 1-93

BosteSipiees South Station and Logan Airport om corridor serving Manchester, Londonderry and Salem Bl il Glpaneliig @ (Seeilier 21e) fUiiasr Gl e
Green Cab Company http://greencabnh.com/ 24 Hour-7 Day awee;;sir(\:/éce taxi service. Airport 432-7800 $3.20/mile
$3.00 flat rate to get in the cab, $5.40 for the first
Queen City Taxi Everywhere Demand-response door-to-door service 622-0008 mile, $2.40 each additional mile. Flat rate to the

airport.

SK Taxi

Bedford and Surrounding Areas

Van transportation, airport transportation, local and
long distance service available

(800) 829-4222

Alter-Ride Van Services

http://www.alter-
ride.com/index.html

Shopping, personal care, special occasions, medical
appointments, family visits, religious services, airport
service

(978) 758-9490

$18.00/pick-up within local service area with
additional $1.30/mile; $20.00- 25.00/pick-up out of
local service area with additional $1.30/mile; Logan
Airport $65.00 one-way, Manchester Airport $55.00
one-way

Flight Line

Northeast, MA and Southern NH

http://www.flightlineinc.com/

Ground transportation that serves Logan Airport,
Manchester Boston Regional Airport, Black Falcon
Pier Terminal and South Station. Service ranges from
group rides from park and ride spots throughout
southern NH to private door-to-door service similar to
that of a taxi. Offers one way and roundtrip service to
both Logan and Manchester airports.

1-800-245-2525

Various, starting at $19.00 and going up from there.

Grace Limousine LCC

Greater Boston and all of Northern
New England

http://www.gracelimo.com/Airp

ortinformation.html

Airport service, Prom Service, Wedding Service

1-800-328-4544




American Cancer Society- Road
to Recovery

Caregivers, Inc.

Lamprey Health Care Center

New Hampshire Catholic Charities|

St. Joseph Community Services,
Inc.

Auburn, Bedford, Candia, Deerfield,
Goffstown, New Boston, Manchester,
Weare

Throughout the region

Rockingham County and Parts of
Strafford County

New Hampshire

Due to limited funds, transportation
services are offered at only a few
locations in the county and are
primarily directed at bringing eligible
individuals to to and from our nutrition

sites

Medical Transportation

http://www.caregiversnh.org/

http://www.lampreyhealth.org/

http://www.nh-cc.org/

http://www.mealsonwheelsnh.o
ral

Demand-response in-home pick-up/drop-off, demand
response door-to-door service, demand-response
curbside pick-up

A free service for the elderly (must qualify). Offers
rides mainly for medical visits.

Transportation services for elderly (55+) and disabled
residents of Rockingham County and parts of
Strafford Coun

Occasional rides for clients to appointments. Nothing
that is open to the public or regularly scheduled

Transportation for individuals 60 and over primarily to
and from nutrition sites

1-800-227-2345

1-877-278-0237

1-800-582-7214

669-3030

669-1699

Free, only for transportation to and from medical
treatments.

Free for those in the program, rides are given by
volunteers. However, advanced notice is required
(about 2 weeks). About 95% of requested rides are
fulfilled.

A $3.00 donation is suggested but not required.

N/A

No fee, donation requested

10



Seniors and Persons With Disabilities

American Cancer Society- Road Auburn, Bedford, Candia, Deerfield, Demand-response in-home pick-up/drop-off, demand-| Free. only for transportation to and from medical
Goffstown, New Boston, Manchester, response door-to-door service, demand-response | 1-800-227-2345 »only P
to Recovery Weare curbside pick-up treatments.

Free for those in the program, rides are given by
A free service for the elderly (must qualify). Offers 1-877-278-0237 volunteers. However, advanced notice is required
rides mainly for medical visits. (about 2 weeks). About 95% of requested rides are
fulfilled.

Catholic Medical Center Manchester, Goffstown, Hookset, | http://www.catholicmedicalcent Offered to patients who do_not have access to 668-3545 Free
Bedford er.org/ transportation.

Rockingham County and Parts of Transportation services for elderly (55+) and disabled
Lamprey Health Care Center 9 http://www.lampreyhealth.org/ residents of Rockingham County and parts of 1-800-582-7214 A $3.00 donation is suggested but not required.
Strafford County Strafford Coun

Manchester Community Health Primarily Manchester with some http://www.mchc-nh.org/ Demand-response door-to-door service 626-9500
Center surrounding towns

Caregivers, Inc. Throughout the region http://www.careqgiversnh.org/

Quality Care Partners Greater Mg:::oerzt:r;elizshua and http://www.qualitycarenh.com/ Demand-response door-to-door service 627-2100 $23.00/hour plus mileage
Rockingham Regional Ambulance Hillsborough County http://www.rockingham.org/ 800-634-6247 $30.00 flat rate plus $2.40 per mile.

Due to limited funds, transportation
services are offered at only a few
locations in the county and are

St. Joseph Community Services, http://www.mealsonwheelsnh.o| Transportation for individuals 60 and over primarily to

Inc. primarily directed at bringing eligible ral and from nutrition sites 669-1699 No fee, donation requested
individuals to to and from our nutrition
sites
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Seniors and Persons With Disabilities

Trilogy Wheelchair Transportand [ = oo beyond _ Demand-response door-to-door service 656-0715 $35.00 each direction plus $3.00 per mile. Higher at
Eldercare Services, LLC night and on weekends.

p://www.gmfy, .orafi .
YMCA Manchester and Goffstown g/ miymea.orgfindex

Fixed-route service 623-3558 N/A
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