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State Coordinating Council for Community Transportation 
November 6, 2014 
GSIL, Chennel Drive, Concord, NH 
 

Attending Members: 
1. Shelley Winters 
2. Bev Raymond 
3. Bill Finn  
4. Pam Jolivette 
5. Mike Whitten  
6. Van Chesnut 
7. Phyllis Brooks 
8. Chuck Saia 

 
Others: 

9. Matt Waitkins 
10. Adam Hlasny 
11. Jeff Donald 
12. Teirrah Hussey 
13. Michael Acerno 
14. Rebecca Harris 
15. Ellen Avery

 
Convene 
Treasurer Bill Finn served as meeting Chair calling the meeting to order at 1:35 
p.m. 
 

 Subcommittee Reports 
Leadership Committee met to discuss the annual report and the contents of the 
NCSL and GAO reports on the status of coordination and challenges nationally. 
The Summary was shared with the SCC noting that NH was one of 22 states with 
an active committee and the challenges facing the NH SCC are not unique. 
 
State Partners subcommittee co-chaired by Pam Jolivette and Bev Raymond 
reported on their discussion aimed at bringing other stakeholders to the table.  
They reviewed the earlier communications talking points and the NCSL/GAO 
report summary to begin to develop a strategy to reach out to other stakeholders 
and non-participating state agencies.   
 
The Outreach Subcommittee chaired by Rebecca Harris explained that this 
subcommittee starts where the communications subcommittee left off and will 
focus on the provision of enough community transportation. They are working 
on new document that will focus on building support for the provision of 
community transportation. The NHTA has created a briefing that explains the 
importance of the state operating funds in making transportation viable.  All this 
information will be available for the outreach effort to provide tools to be used in 
messaging.  The briefing explains ADA complementary para transit services 
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because of its mandatory provision and high cost to complement public 
transportation. Concerns about travel training were discussed and how 
paratransit can be converted to regular bus ridership. Discussion followed on 
how travel training might reduce need for separate paratransit for some 
individuals. Funding for these projects is very thin at this time. 
 

Subcommittee charged with expanding Volunteer Driver Networks met 
immediately before the meeting reported who was present came up with a list of 
things to do. The group suggested that 5310 applicants be offered a workshop 
on the applications. The idea was presented to Shelley Winters who will work 
with Fred Butler on this.  The discussion brought about many questions and a list 
will be sent to Shelley and Fred for discussion. 
 
The group also suggested a Volunteer Driver Workshop 2.0 on volunteer driver 
program management.  The Committee quickly realized that although the 
missions of many organizations are the same, they are all going about it quite a 
bit differently.  Teirrah Hussey is drafting a survey that will be sent out to 
volunteer programs so the group can start with some baseline information. This 
group plans to meet again in January before or after the application workshop 
suggested above. They will plan a workshop in a central location in Spring 2015. 
 

Approval of the Minutes of October 2, 2014  
Mike Whitten moved and Bev Raymond seconded a motion to approve minutes of 
October 2. One correction was offered with addition of Jeff Donald to the 
attendance list. Vote: To approve minutes as amended was unanimous. 
 
Update on Annual Report Status 
Pat Crocker explained that they would try a new format this year. 
 

Other Business 
Matt Waitkins asked for a brief update on working with brokers on Medicaid 
Managed Care. Bev reported that the confusion occurred for a variety reasons at 
the start up. It was observed that they found that many members of the Medicaid 
group plans did not know how the new system works. Communication has been 
very thin from DHHS and there will be another round of people becoming 
Medicaid eligible. The communication is a problem in that the MCO transportation 
providers have no idea of the distances and the regions and the dispatching has 
been erratic. 
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A for-profit company in the NC Transit area put together a leaflet on how to book 
the rides and how to have clients request them specifically to provide the 
transportation. Discussion of the variations in the volunteer driver arrangements 
among the MCOs was discussed and this would be the point of the survey that 
the volunteer networks committee is developing. 
 

Shelley Winters provided a public transit briefing. Commissioner Clement is 
leaving to take a position as COO at UNH in Durham. The public transit 
assessment study and the consultant selection schedule were reviewed and the 
process is moving along as anticipated.  DOT should have grant applications out 
in January/ February and wrapped up by March /April. Volunteer Group 
committee requested that DOT provide grant workshop Shelley will talk to Patrick 
Herlihy and Fred Butler about a workshop.  The coordinated plans have to be up-
to date and projects have to be included to complete the applications. The new 
MAP 21 had some new language in it.   
 
The old circular called for projects to be “derived” from a coordinated plan. The 
new bill requests that they be “included” in the plans. According to FTA Region 1, 
the words have been determined to mean the same thing. Coordination plan 
process is spelled out in the 5310 circular. It is now the only one program that is 
insular and they not required by the combined program. Coordination plans 
should continue to engage with other FTA program partners despite the current 
limitations.  
 

Van Chesnut spoke about the changes in elected officials and the outreach to new 
members of the legislature that will be needed to educate them on the 
responsible use of resources and who transit is serving. 
 

Fred Roberge and Patrick Herlihy have been making rounds of RCCs one of recent 
comments from the RCC was the regions would consider modifying the 
distribution to add some weighting with distances. This will not change for the 
next grant making cycle but DOT will consider looking at this in FY17. More time 
and open discussion of the formula will be necessary before any changes can be 
considered.  New data on disabled populations will be used this year because the 
Census 2010 data did not include specific information on disability. Therefore 
they used FY 2000 data.  DOT found that they were able to drill down by town in 
a source suggested by OEP within ACS data.  Winters encouraged attendance at a 
November 20 meeting on Planning NH Corridor Analysis in Nashua. 
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Van Chesnut moved, Shelley Winters seconded a motion to adjourn at 3 p.m. 
 

Next meeting is set for December 4, 2014 at 1:30 pm at GSIL. 


