
State Coordinating Council 
for Community Transportation 
March 6, 2013 - 10:00 A.M. to 3:00 P.M. 
Granite State Independent Living, Concord, NH 

In attendance: 
Members: 

1. Roberta Berner, GCSCC 
2. Phyllis Brooks, GSIL 
3. Van Chesnut, AT 
4. Bill Finn, NHDOE 
5. Fred Butler, NHDOT 
6. Rad Nichols, COAST 
7. Beverly Raymond TCCAP/NCT 
8. Fred Roberge, ESNE 
9. Charles Saia, GDC 

Guests: 
10. Patricia Crocker, UVLSRPC 
11. Terri Paige, BM-CAP 
12. Rebecca Harris, TNH 

13. Adam Hlasny, SNHRPC 
14. Mike Acerno, HCCS 
15. Harry Costick, HCCCS 
16. Mike Whitten, MTA 
17. Patsy Kendall, TC 
18. Doug Grant, TC 

Members Absent: 
1. Maureen Nagel, AARP-NH 
2. Mary Ann Cooney, DHHS 
3. Kerrie Diers, NRPC 
4. Christine Schon, DHMC 
5. Sonke Dornblut 

 

 
 

Item 1: Chair Welcome and Introductions 
Chair Roberge convened the meeting at 1:40 pm with introductions. 
 

Item 2: Approval of Minutes of February 6, 2014 
Rad Nichols moved to approve the February minutes with minor corrections: Delete a second 
g from the spelling of Boggle, addition of Sonke Dornblut to the members absent and 
deletion of a reference to the January Meeting location at the end. Phyllis Brooks seconded 
the motion. Vote: Unanimous 
 

Item 3: Subcommittee Reports 
Software Project  
Fred Butler and Fred Roberge offered a brief update on the last meeting in January. The 
consultants are preparing the system's business processes at each location.  Rad Nichols 
reported that the system is working well with Coast’s ADA system and some additional 
testing is occurring on the full coordination implementation of the system with the other 
services. Bev Raymond sent files for a conversion test to assess compatibility with her 
current system. MTA is eliminating Trapeze and they will now be using the system for their 
fixed route system and the demand-response following the final testing. Mike Whitten 
reported that the new software has a lot of functionality including driver pre-trip on a 
tablets; trip planning through the website will be in real-time. MTA thanked DOT for 
providing assistance with their conversion to the HBSS software. MTA is finding the system 
to be an enhancement to their operation's efficiency. 
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Managed Care Update  
Chuck Saia provided some feedback on the managed care Medicaid implementation. The 
Governor’s Commission on Disability (GCD) was very interested in what the Managed Care 
companies would be doing. GCD calls have predominately been about the Affordable Care 
Act (ACA) and Medicaid expansion and they are providing information about these.  
 
Rebecca Harris reported on her presentation before the Medicaid Managed Care Commission  
She asked that the transportation brokers provide a report on the number of providers 
signed up and the number of transports delivered. A spread sheet of follow up tasks has 
been created for the Managed Care Commission, but no results have been reported yet.  
 
Rad Nichols reported that it has been remarkably quiet in his region and it has been difficult 
to interpret that lack of comments.  He noted that the implementation of Medicaid 
Brokerage transportation in ME has not gone well and they are looking at the current 
Vermont model.   
 
Several transportation providers are reporting that most of the Medicaid clients have no idea 
who to call and the transportation providers have been left to advise the clients who to 
contact for rides. Phyllis Brooks reported on one provider who is participating in the system 
and the frequent last minute calls. It was noted and the Managed Care transportation 
brokers have no idea of the layout and distances within the state and are at a disadvantage.  
Patsy Kendall reported Transport Central’s efforts to keep clients informed and to provide 
their transportation. Bev Raymond reported that one of their clients in Whitefield had 
reported that her driver on a recent transport was dispatched from Keene.  
 
 Rad Nichols inquired about the role of the SCC in helping to advise the Medicaid 
Commission. Fred Roberge discussed the potential role of the SCC going forward in terms of 
working with the state agencies by assisting them in rationalizing the system. 
 
Rebecca Harris recommended that the SCC assign two members to attend the Medicaid 
Commission meetings and assign an SCC member who is nearest to the venue of each 
meeting outside of Concord. The SCC and Governors Commission on Medicaid Care 
Management are scheduled on the same days and times the assigned members would have 
to skip the SCC meeting. Link to the GCMCM website: 
http://www.governor.nh.gov/media/news/2013/pr-2013-04-10-medicaid-care-2.htm 
 
Bill Finn reported on the NH Challenge Magazine available on line which has a number of 
articles on Med Managed Care. http://nhchallenge.net/ 

 
 
Terri Paige reported on Medicaid riders who have signed up for ADA services but that 
Concord Area Transit is not signed up to be a Medicaid provider and therefore cannot be 
compensated for those rides. Many BEAS providers have been subsidizing the 3B program as 
well as subsidizing the Medicaid program transportation for NH for years. 
 
Rad COAST has been trying to become a Medicaid Provider for more than a year and is being 

http://www.governor.nh.gov/media/news/2013/pr-2013-04-10-medicaid-care-2.htm
http://nhchallenge.net/
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asked for the same information 3 times. Bill Finn asked whether that is an SCC issue having 
this obstacle to providers to become Medicaid transportation providers.  
 
The system is no more fragmented and the clients are confused and do not know who their 
managed care company is and this is causing further confusion. 
 
Communications Committee – Rebecca Harris reported that the committee had not met 
since late last year, but expected to reconvene after receiving the report of the SCC retreat. 
 

Item 4: Transport NH Report 
Rebecca Harris reported on the process of their Theory of Change activity. She explained the 
vision and outcomes that are expected. Changing funding, changing the conversation to 
include more than roads and bridges when discussing the NH transportation system. The 
report will be completed in late March. The report will be presented to DHHS and DOT. One 
of the items identified was a comprehensive transit assessment. 
 
Fred Butler reported the state is working off of a 2003 transit assessment study that 
requires update. Funding of $120,000 that requires no match has been identified from 
materials research grant. An additional $180,000 is needed that will require a 20% match. 
Transit is talking to the planning division about the source for those funds.  
 
TNH is conducting a legislative forum on safety that they hope will attract a broad audience 
and will be educational on all transportation issues including pedestrians. 
 
Fred Roberge states the importance of coordinating work between TNH, SCC and NHTA. 
Evidence of that was having Mike Whitten and Curtis Barry testified about the burden of 
funding the ADA trips and the route cancellation at MTA that is an impact of failing to fund 
transit with state matching funds.  The funding although that it is a 5th of the budget and 
that it becomes a $500,000 cut in services because their funding was the match as in 
funding para transit service which is 80/20. The relationships have to be cultivated now in 
the Governor's office to assure that state funding is put in the budget. 
 

Item 5: Update on the SCC Retreat 
 
The SCC retreat was designed to review the existing coordination plan. Kit Morgan served as 
the consultant and facilitator. The draft report has just been completed and the leadership 
plus Van, Matt and Rebecca will be reviewing the content at a meeting later in the month 
and then it will be back on the agenda in April at the SCC meeting and really start to put 
some action items together. Kit Morgan put together some next steps to removing barriers 
to coordination. Fred Roberge noted some highlights of the draft report. 
 
A committee is not likely to rewrite a plan, but SCC should identify how they can tackle the 
needs identified. The Annual Report has not gone out yet, but Fred Roberge was at the 
Governor's office to discuss the latest BEAS RFP and provided the annual report of the SCC. 
He suggested that another meeting should be set up with the Governor's office to discuss 
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the outcomes of the retreat. 
 

Item 6: Public Comments 
 
Doug Grant inquired about the printing of the SCC Annual Report and when that might be 
available. He suggested that the SCC website should be updated with the most recent 
documents. 
 
Rebecca Harris announced that transportation camp is coming to New England at the Stata 
Center and hosted by Massachusetts Institute of Technology  MIT transportation club on 
April 5, 2014.  http://transportationcamp.org/events/new-england-2014/ 
 
Rad Nichols reported that one community in his region decided not to include COAST in 
their budget this year. Farmington has highest percentage of folks in poverty and disability 
in the region and the dialysis center is on the route. The cut in funding will significantly 
affect their ability to serve the population there that has high needs for transportation.  The 
Town of Canaan similarly acted this way and AT put the item on a warrant article. The 
people sometimes think differently than their leaders and warrant articles are separate and 
often are approved by high margins. He suggested COAST try that in the next cycle. 
 
Mike Whitten reported that NH finally is getting a Job Corps center. The students will live on 
campus and cannot have a car so will be relying on public transit. It will be in Manchester on 
Dunbarton Road behind the Community College. 
 
Fred Butler report that Deputy Commissioner Pillsbury is retiring and 5310 Formula Funds 
will be issued for application next week. 
 

Item 7: April Agenda 
Expanded review of the retreat with short and long rang findings and integrating work of 
NHTA, SCC and TNH.  
 
Report on Governors Commission on Medicaid Care Management Commission. 
 
Medical Care Advisory Committee Chuck will forward link. 
 

Item 8: Adjourn 
Van Chesnut moved and Rad Nichols seconded a motion to adjourn at 3:15 p.m. 

 
Approved: April 3, 2014 

http://transportationcamp.org/events/new-england-2014/

