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ACT collaborated with the University of 
New Hampshire’s (UNH) Social Work 
Outreach Center to conduct the ACT 

Survey in the spring of 2009.

Survey respondents’ represented 
senior citizens and persons with 
disabilities in both Strafford and 
Eastern Rockingham Counties. 
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Research Questions

• What is the extent to which current transportation services 
are being utilized by senior citizens and people with 
disabilities who live in Strafford and Eastern Rockingham 
Counties?

• What are the transportation needs of seniors and people with 
disabilities in Strafford and Eastern Rockingham Counties?

• What are the barriers to transportation for seniors and people 
with disabilities in Strafford and Eastern Rockingham 
Counties?

• What are the transportation preferences of a brokered 
transportation system for seniors and people with disabilities 
in Strafford and Eastern Rockingham Counties?
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Survey 
Results
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Characteristics of respondents:

• 24.4% response rate with 641 surveys 
returned

• 78% respondents female
• 74% age 60+
• 31% age 80+
• 42% live alone
• 68% have income <$20,000
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Transportation Use:

• 64% get rides from family/friends
• 25% use agency vehicle or public bus
• 78% would use coordinated service for 

healthcare appointment
• 64% would use coordinated service for 

grocery shopping
• 52% would use coordinated service for non-

grocery errands
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Barriers:
• 38% missed a health care appointment in 

prev. 12 months due to lack of transp.
• 52% of those who missed heath care 

appointments did not have license
• 46% of those who missed school or work 

did not have license
• 53% of those age 60+ won’t drive after dark
• 58% of those age 60+ won’t drive in snow
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Concerns about use of Coordinated Transportation Service
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Preferred Cost of Coordinated Transportation Service
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Vehicle Preferences
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RESPONDENTS’ OPINIONS:
• Flexible
• Reliable
• Expanded hours
• Expanded routes
• Reasonably priced
• Well-maintained vehicles
• Drivers well trained, knowledgeable, friendly
• Drivers to have safety training & criminal background checks
• Drivers’ license posted in vehicle
• Be able to confirm travel plans 24 – 48 hours in advance
• Group discounts if common destination
• Access to Boston/Massachusetts
• Weekend & holiday service

How should 
coordinated 
system be 

structured?


