Managed Medicaid

Transportation

December 2013 — Current




NH Medicaid introduces Managed Care

* In December of 2013 NH DHHS transitioned the state’s Medicaid

delivery system from the fee for service model to the Medicaid Care
. Management Program

* Not ALL Medicaid clients were transitioned

® Dual Eligible/ Katie Beckett/ Children with special health care needs/ Children with SSI/

Foster Care/ Native Americans and Native Alaskans were given the option of opting out of
care management

Spend-down/ Veterans Administration/ Qualified Medicare Beneficiaries (QMB)/ Special

Low-Income Medicare Beneficiaries (SLMB)/ Qualified Disabled Working Individual
(QDWI) were excluded from Step 1



Presenter
Presentation Notes
Whole Person Approach – emphasis on the integration of medical, behavioral and long term services and supports.  Care is coordinated across service domains.
Improved quality and cost effectiveness
Home and community based care as a primary source of managed long term services and supports



Managed Care in December 2013

® 3 Managed Care Providers

. * Meridian

* Well Sense
* NH Healthy Families




Managed Care in December 2013

Fach Managed Care Plan designated a Transportation
Broker

® Meridian — Access 2 Care (A2C)

® Well Sense — Coordinated Transportation Solutions (CTS)
* NH Healthy Families — Access 2 Care (A2C)




December 2013




Managed Care in July 2014

* 2 Managed Care Providers

. * Well Sense

* NH Healthy Families




July 2014 — July 30, 2015




Managed Care in August 2015

* 2 Managed Care Providers

. * Well Sense

* NH Healthy Families




August 1, 2015




Coordinated Transportation Solutions |
Contact Information

* www.ctstransit.com

* 203-736-8810

* Dave White — President — dwhite(@ctstransit.com
* Ed Platt — Provider Relations Director — eplatt@ctstransit.com

* Mike Cloutier — Provider Relations Field Manager — mcloutier(@ctstransit.com




Governors Commission on

Medicaid Managed Care

* http://governor.nh.gov/commissions-task-forces/medicaid-care/2015.htm
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