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COORDINATION: 
FAST FACTS

The State Coordinating Council 
for Community Transportation 
(SCC) is leading a coordination 
effort in New Hampshire to reduce 
duplication, increase the availability 
of transportation services, and 
make scarce resources go further 
as the need for transportation 
increases with an aging and growing 
population. New Hampshire has 
a two-level strategy: a state-level 

coordinating council (the SCC) and 
ten regional coordinating councils 
(RCCs). The SCC is responsible 
for developing policy changes, 
funding, and other strategies that 
foster coordination, while RCCs 
are responsible for implementing 
coordinated transportation 
programs, advising community 
transportation service providers, and 
providing feedback to the SCC. 

Nine out of ten RCCs have been 
approved by the SCC, and it is 
expected that by the end of 
2011, all will be approved. Many 
of the nine RCCs have already 
designated organizations to lead the 
coordination efforts in their region 
or developed a vision statement that 
identifies who that lead agency will 
be.

The coordination of community 
transportation is an important and 
proven way to improve mobility 
and access in a cost-effective 
manner. Successful programs could 
generate combined economic 
impacts of about $700 million per 
year to human service and transit 
agencies nation-wide (TCRP Report 
91). Significant economic benefits 
include:

1.	 Increased productivity 
2.	 Improved cost efficiency

3.	 Reduced redundancy 
4.	 Ability to leverage new funding

Removing barriers to coordination 
will improve efficiency by allowing 
agencies to share trips. This would 
help to 1) make services available 
to more people and and 2) 
expand services to new areas and 
destinations, new service days and 
hours, and/or new trip purposes. 
Enhancing mobility and quality of life 
for people also provides economic 

benefits to their communities; plus, 
reducing total vehicle trips enhances 
air quality and makes other positive 
environmental contributions.

Supporting regional, coordinated 
community transportation networks 
that serve all citizens is the primary 
focus of the SCC. Thousands of hours 
have been spent to date moving 
towards a coordinated system and 
expanding mobility options on the 
local, regional, and statewide levels.

In 20 years, New Hampshire will have 130% more residents aged 65 
and older than it does today (NH Office of Energy and Planning). Many 
residents of all ages are disabled and/or have limited incomes. As our 
population ages and becomes less mobile, the number of people 
dependent upon community transportation services is increasing. 
In addition, many people with disabilities and limited incomes are 
unable to access employment if they live in areas not served by 
transit. Older adults who do not drive are significantly less likely to be 
active in their communities and take:

•	 15% fewer trips to the doctor
•	 59% fewer trips for shopping or other activities
•	 65% fewer trips for social activities

WHAT DOES COORDINATION LOOK LIKE IN NEW HAMPSHIRE?

WHAT ARE THE BENEFITS?

WHY NOW?

Source: New Hampshire Office of Energy and Planning
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The coordination of community transportation results in cost 
savings

•	 Portland’s TriMet reports saving nearly $2 million through efficiencies 
in coordinated service. 

•	 SMART in Southeastern Michican saved $2.7 million in its               
community programs. 

•	 RTD in Denver reports $700,000 in savings in its			 
vanpool programs and $1.5 million in taxi user-side 			 
subsidies.

Community transportation benefits families 
and businesses

•	 Each year, an individual can achieve an average 
annual savings of more than $9,000 by taking 
public and community transportation instead of 
driving and by living with one less car.

Community transportation is the      
responsible transportation choice

•	 Greenhouse gases from transporta-
tion represent 28 percent of total US 
emissions.

•	 Community transportation offers an 
alternative for individuals seeking to 
reduce their energy use and carbon 
footprints.

Adapted from APTA’s Telling Our Story Toolkit 
and APTA’s Mobility Management Resources

Community transportation expands opportunities and transportation 
choices

The mobility created by community transportation provides important opportunities 
for people from all walks of life.

•	 Community transportation provides access to job opportunities for millions 
of Americans as well as a transportation option to access groceries, go to           
school, visit friends, or go to a doctor’s office.

•	 83 percent of older Americans say that public transit provides easy                     
access to the things they need in everyday life.

•	 Public transportation is a vital link for the more than 51 million                                 
Americans with disabilities.
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•	 For every $1 invested in public and com-
munity transportation, $4 is generated in 
economic returns.


