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Alliance for Community Transportation Survey 
Executive Summary 

April 17, 2009 
 

The Alliance for Community Transportation (ACT) collaborated with the University of New Hampshire’s 
(UNH) Social Work Outreach Center to conduct the ACT Survey in the spring of 2009.  Survey respondents’ 
represented senior citizens and persons with disabilities in both Strafford and Eastern Rockingham Counties. 
 
The staff at the Outreach Center researched brokered transportation systems and participated in ACT meetings, 
which all led to the development of the survey.  Five research questions were created which was the focuses of 
the survey.   
 

• Research Questions 
o What is the extent to which current transportation services are being utilized by senior citizens 

and people with disabilities who live in Strafford and Eastern Rockingham Counties? 
o What are the transportation needs of seniors and people with disabilities in Strafford and Eastern 

Rockingham Counties? 
o What are the barriers to transportation for seniors and people with disabilities in Strafford and 

Eastern Rockingham Counties? 
o What are the transportation preferences of a brokered transportation system for seniors and 

people with disabilities in Strafford and Eastern Rockingham Counties? 
o What are the transportation preferences of a brokered transportation system for seniors and 

people with disabilities in Strafford and Eastern Rockingham Counties? 
 
Approximately 3000 surveys were distributed through ACT coalition member agencies with target populations 
of senior citizens and persons with disabilities.  Approximately 600 surveys have been analyzed as of 4/7/09 
and more continue to come in.  This yields a 20% response rate – in the research world 30% is ideal. 
 
The following is a preliminary analysis of the study results. 

 
• Study Population 

o 74.1% (N=593) – 60 years of age or older 
o 78.5% (N=572) – Female   
o 85.9% (N=582) – Caucasian 
o 60.3% (N=592) – Retired 
o 41.5% (N=593) – Live Alone 
o 67.5% (N=551) – Income less than $19,999 
o 62.7% (N=585) – Currently licensed to drive 
o 49.9% (N=361) – Concerned about losing their ability to drive within the next 5 years 
 

• Preliminary Findings 
o How do you currently get to places and activities that you need to go? 

 51.3% (N=583) – Drive self 
 63.8% (N=583) – Friends/Family members  
 14.1% (N=583) – Pubic Bus 
 19.6% (N=583) – Agency Bus/Van 

 
 
 
 



2                                

o Where would you travel using a brokered transportation service?  
 27.0% (N=579) – Healthcare appointments 
 22.0% (N=579) – Grocery Shopping 
 18.0% (N=579) – Errands 

 
o How many days per week would you use a brokered transportation service? 

 39.2% (N=603) – I don’t know 
 20.2% (N=603) – 2 Days 
 11.9% (N=603) – 3 Days 
 10.1% (N=603) – 1 Day 

 
o 78.5% (N=571) of respondents reported that they Probably Will or Definitely Will use a 

brokered transportation system 
 

o In the past 12 months, how many times have you been unable to: 
 

 Go to Work/School because of unreliable transportation 
• 8.0% (N=564) – 1 to 4 times  
• 3.0% (N=564) – 5 to 9 times 
• 5.0% (N=564) – 10 or more times 
 

 Go to Healthcare appointments because of unreliable transportation 
• 27.0% (N=573) – 1 to 4 times 
• 7.0% (N=573) – 5 to 9 times 
• 4.0% (N=573) – 10 or more times 
 

 Go to Social/recreational activities because of unreliable transportation 
• 18.0% (N=569) – 1 to 4 times 
• 7.0% (N=569) – 5 to 9 times 
• 11.0% (N=569) – 10 or more times 
 

 Run Errands because of unreliable transportation 
• 20.0% (N=576) – 1 to 4 times 
• 10.0% (N=576) – 5 to 9 times 
• 15.0% (N=576) – 10 or more times 
 

• Top 3 concerns of using a brokered transportation system 
o 58.5% (N=571) – Will it take me where I need to go 
o 49.4% (N=571) – Will it take me when I need to go 
o 45.4% (N=571) – Unknown cost 
 

• Consumers want trained, knowledgeable, and friendly drivers; reliability; expanded hours/routes; well 
maintained, inspected vehicle; reasonable price; short waits; and flexibility. 

 
o “Losing my independence has made me actually aware of the lack of help in this state of NH.” 
o “If I could get dependable transportation it would make some very difficult circumstances much, 

much easier.” 
o “These services are great for those who need help.  It enables them to get outside, talk to 

someone, & gives them a reason to want to go on living.” 
 


