NHDOT Planning Ahead 2030 — Online Survey
Draft 2021-2030 Ten Year Plan

Survey Overview

1 NHDOT Planning Ahead 2030

Tell Us What You Think!
The purgose of TS SUrvey & 30 DRI IOMIABON BEOUL WINF (5 OOt 00 yOul

roganding o systom m Now The survey wit b
omactec Uy P Depactmare of Transpostation DOT) 6nd shaced wih fe e Executve
Coanchors and other olactnd ofioals dunng tho dovolopmont of tho Dapaiment’s 10
Yeer Trorsgortoton improvement P (20212000}

WELCOME

The ssterasied Lms 10 COmpiete Tas survey 15 00 mesas. T
Ay 1 AOMYTOUS A5 YOUF iy w0t D Scioued of
500 fr Bty U fUI0se

What is Important to You? 3 What is Your Preference?

Modety

Safety Pricrities
Choose e 0p00m INE Best SHows wivch Fadeo® yoo pveder

i~ e P E=E

sons

PRIORITY RANKING »~

4 Strategy Rating
©)

> vt |
What is your 2p code?

[Typo Yout inget wit Bep guce he draft
| 10-Yae Tepospontation
Impeovement Plan for the tanedt of

Nt Adzacod nlcanalcn sou
DA 10: Yo Plan 5 jocated 00
D0 SHDOT wobsde

What is your age group?
Sedect e

Hom wodkd you rate e overall congtion?

VWhat 5 your bousehold income?

Sedect .

Yoor afeton? (Check ol that apply)
Usar of NH's Teansporistion Systemn
Muscos Oficwl Lesiator

For commenng, how 00 you tavel?

Sedact e

For non-commuang how 00 you Savel?
Secaxt .

STRATEGY RA

Major Mighways

How would you rate he overal Condton?

Local Roacs

How would you rate he oversl conston?

[ & % % % * ]
EEXEE
EEXXE)
Roddway Congeston [ * % % % ]
[ * % % % %]
ey

How wokd you rate THe Ovrall condien?

Roadway Sefety

Mow woukd you rate The oweral conddion?




NHDOT Planning Ahead 2030 — Online Survey

Draft 2021-2030 Ten Year Plan
Priority Ranking

...Most

=T 1

Most Important Considerations

Maintain the
System

Reduce Congestion  Improve Safety Expand Travel
Options

Enhance System
Resilience

The above results represent responses to the ranking of NHDOT policy approaches regarding the state’s

approach to investing in the transportation system.

Maintenance of the system was consistently ranked at the top of the 5 categories.
Maintenance was closely followed by reducing congestion and improving safety.

Expansion of travel options (bike/Ped/transit/rail) ranked fourth and Enhancing System resiliency

ranked fifth.

The survey results reflect support for NHDOT'’s current transportation investment priorities.




NHDOT Planning Ahead 2030 — Online Survey
Draft 2021-2030 Ten Year Plan

Trade-Offs

Mobility

= Reduce congestion less
but on several roads

" Neutral

B Reduce congestion
more by adding lanes
on a few roads

Respondents were asked to indicate their investment preference regarding the manner that NHDOT
engages in congestion improvement efforts.

44% of respondents indicated a desire to engage in multiple smaller/incremental improvements in
trouble spots around the state.

41% of respondents indicated a preference for fewer more impactful projects.

15% indicated no specific preference.

The ‘near even’ split preferences expressed in these results does follow NHDOTSs existing investment
approach to be strategic in addressing congestion issues.
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Strategy Rating

Maintenance

= Pave 50 miles of road
and keep it in fair
condition

Neutral

B Reconstruct 1 mile of
road and keep it in
good condition

Respondents were asked to provide feedback regarding NHDOT’s approach to overall pavement
management.

56% of respondents supported NHDOT’s current practice of ‘keeping good roads good’ —as in paving
more miles of good to fair roadways to keep them in fair condition.

28% of respondents expressed a preference for an approach that focuses on fewer, more involved
roadway reconstruction projects, the ‘worst, first’ type of approach currently not supported in the TYP
investment strategies.

16% of respondents had no clear opinion.




NHDOT Planning Ahead 2030 — Online Survey
Draft 2021-2030 Ten Year Plan

Strategy Rating

Bike/Ped

I Invest in on-road
bike/ped routes

Neutral

® Invest in off-road
bike/ped routes

Respondents were asked to provide input into whether NHDOT investments in bicycle and pedestrian
infrastructure should be focused on on-road facilities (along existing transportation corridors) or on off-
road (separated from vehicular traffic) facilities.

58% of respondents identified a preference for increased off-road facilities in NH.

26% expressed support for on-road facilities investment.

16% had no strong preference for either option.
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Strategy Rating

Resiliency

= Conduct many small
scale projects

Neutral

B Conduct a few large
scale projects

Respondents were asked to identify support for improving the NH transportation system’s resilience to
unexpected events that impede the function of the network (extreme weather events, emergencies,
other).

56% identified a preference to distribute many smaller scale projects in areas around the state.

23% noted a preference to focus on larger scale/larger cost efforts to improve fewer, more impactful
projects.

21% expressed no clear preference for either choice.
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Strategy Rating

Safety

© Invest in lane striping
and road signs

neutral

M Invest in improving
intersections and other
safety items

Respondents were asked to provide feedback on the types of safety projects NHDOT should focus on
with Ten Year Plan project funding.

55% of respondents identified investments in fewer, larger scale projects (such as intersections) as the
priority.

26% identified a preference for more smaller-scale ‘signs-and-lines’ type projects scattered throughout
the state.

19% of respondents did not have a clear preference for either option.
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Strategy Rating

Conditions & Safety

Interstates Major Highways Local Roads Roadway Safety Roadway Congestion

Respondents were asked to rate the perceived condition of the state’s roadway network by selecting a
number of stars (1-5; 1 being the lowest; 5 the highest).

Responses indicate that Interstates are in the best condition, followed by Major Highways and then
local roads.

These responses indicate that NHDOTSs tier investment policy is resulting in the expected outcomes.
Respondents were also asked to rate the perceived safety conditions of the state’s transportation
network, which they identified as ‘good’.

Participants were also asked to rate the level of congestion on the states network, which was identified
as ‘fair’.
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Strategy Rating

Signage & Aesthetics

Rating of Five is Best
w

Roadway Striping Roadway Aesthetics Roadway Guardrail Roadway Signs

e Survey participants were asked about their thoughts on the condition of NH’s roadway signs and
aesthetics — via the same 1-5-star rating system as previous questions.
e  Responses indicate that respondents find all evaluated attributes are above average (greater than 3
stars).
e  This indicates that NHDOT is perceived to be performing well overall regarding the condition of signs,
lines, guardrail and scenery.
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Strategy Rating

Service Conditions

Bike/Ped Access to Bus Services Senior Transport Special Needs Transport
Accommodations

The chart above reflects survey respondents’ responses to rating access and accommodations to
alternative modes of transportation — specifically bicycle, pedestrian and public transportation.

Survey responses indicate a fair-to-poor evaluation of conditions.

These responses are reflective of the level of state investment in these modes of transportation, as well
as the limited federal funding provided for these modes.
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Strategy Rating

Types of Service
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Survey participants were also asked to provide feedback as to what types of services the public would

like to see more or less of.

Survey responses indicated that NHDOTSs current approach to implementing safety improvements like

rumble strips, variable message boards and roundabouts were appropriate as currently implemented.

Survey results also reveal that the respondents support alternative modes of transportation in NH, like
bike/ped, public transit and rail service.

Respondents identified a desire for more alternative modes of transportation.
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Demographics

Travel Patterns for Commuting and Non-
Commuting

92%

2% 2% 0% 1% 0% 1% 1% 2%

»

(2 N &
S > o <

N
S 2
*«K \g* $
(,’b

% &
O
vé\\,& N
\)

The survey also inquired as to how respondents are traveling around the state — both for commuting to work, as
well as for non-commuting travel.

e The overwhelming number of responses identified the automobile as the dominant mode for all types
of travel in the state (92% of commuting trips and 75% of non-commuting).
e  Walking was the #2 method of non-commuting travel at 11%.

e  Only 2% of respondents identified public transit as the mode used by respondents for both commuting
and non-commuting travel.



