
Concord 93 Park and Ride ADA summary  
27 January 2016 
Sandt Michener 
 
 
Accessible Parking Spaces, Main Lot: 

• Van Accessible access aisle is insufficient size at 84”wide.  Add at least one van accessible space 
with an access aisle at least 96” wide. Post R7-8a “Van Accessible” signage mounted at least 60” 
high. Post “No Parking” signage on access aisle(s). 

• Spaces are missing required signage. Provide each space with a R7-8 Accessible Parking sign. 
 
Exterior Accessible Path of Travel: 

• Cracks in path of travel in excess of ½”. Repair cracks. 
• Drainage grate with openings greater than ½” in path of travel. Relocate or replace with grate 

with less than ½” openings. 
• Curb ramps that transition to street are lacking detectable warning panels. Provide detectable 

warning panels at curb ramps that transition into street. 
 
Women’s Restroom: 

• Stall door does not have a lock or handles on both sides of the door. Provide lock and pull 
handles on both sides of the door. 

• Flush control is located on the wrong side. Mount flush control on the open side of the room. 
• Horizontal grab bar is mounted at 32” high. Mount horizontal grab bar 33-36” high. 

 
Men’s Restroom: 

• Horizontal grab bar is mounted at 32” high. Mount horizontal grab bar 33-36” high. 
• Stall door does not have a lock or handles on both sides of the door. Provide lock and pull 

handles on both sides of the door. 
• Coat hook is mounted at 66”.  Mount coat hook no higher than 48”. 
• Stall door opens into the stall. Reverse hinges to allow door to swing out away from the stall. 

 
Drinking Fountain: 

• Fountain protrudes more than 4” into the path of travel. Provide detectable rubber mat beneath 
water fountain. 

 
Fire Extinguisher: 

• Protrudes 6.75” into the path of travel. Move out of path of travel or use low profile extinguisher 
that protrudes 4” or less. 

Public Telephone: 
• Clear floor space of 30 x 40” for approach not provided and is in door swing. Remove or relocate 

payphone to allow for 30” x 40” clear approach.  
• Operable parts are located at 60” high.  Re-mount payphone so operable parts are no higher 

than 48”. 
 
Barriers Removed since last survey on 22 March 2013: 

• Pipes beneath sink have been insulated. 



• Dispensers in restroom lowered to 48” or less. 



Dover C&J Park and Ride ADA summary  
11 March 2016 
Sandt Michener 
 
 
Women’s Restroom: 

• Coat hook is mounted at 54”h. Replace with new coat hook mounted no higher than 48” high. 
 
Men’s Restroom: 

• Coat hook is mounted at 54”h. Replace with new coat hook mounted no higher than 48” high. 
 
Drinking Fountain: 

• Fountain protrudes more than 4” into the path of travel. Provide detectable rubber mat beneath 
water fountain. 

 
Public Telephone: 

• Clear floor space of 30 x 40” for approach not provided and is in door swing. Remove or relocate 
payphone to allow for 30” x 40” clear approach.  

• Operable parts are located at 52” high.  Re-mount payphone so operable parts are no higher 
than 48”. 

 
Barriers removed since last survey on 12 February 2016: 

• Motion sensor door opener installed. 
 



Exit 4 Park and Ride ADA summary 
28 March 2016 
Sandt Michener 
 
 
Accessible Parking Spaces: 

• Van accessible parking spaces are missing appropriate signage. Add R7-8a “Van Accessible” 
signage mounted at least 60” high. 

 
Accessible Interior Path of Travel – Interior Doors: 

• Force required to open doors up to 10 pounds. Adjust door closer to require no more than 5 
pounds of force to open door. 
 

Women’s Restroom: 
• Coat hook is mounted at 54”h. Replace with new coat hook mounted no higher than 48” high. 

 
Men’s Restroom: 

• Door hardware and coat hooks are mounted at 55”. Re-mount door hardware and coat hook no 
higher than 48”. 

 
Barriers Removed since last survey on 14 Feb 2012: 

• Mirrors lowered to 40”. 



Londonderry Park and Ride ADA summary  
11 March 2016 
Sandt Michener 
 
 
Accessible Parking Spaces – Overflow lot: 

• No van accessible parking spaces. Add at least two van accessible spaces with access aisles at 
least 96” wide. Two spaces may share the same access aisle. Post R7-8a “Van Accessible” 
signage mounted at least 60” high. Post “No Parking” signage on access aisle(s). 

 
Restrooms: 

• Coat hooks are mounted at 63”h. Replace with new coat hook or remount no higher than 48” 
high. 

 
Public Telephone: 

• Operable parts are located at 55” high.  Re-mount payphone so operable parts are no higher 
than 48”. 

 
Barriers Removed since last survey on 14 Feb 2013: 

• Restroom signage updated and is now compliant. 
• Sign indicating TTY is available. 



Nashua Exit 8 Rt 3 Park and Ride ADA summary  
14 April 2016 
Sandt Michener 
 
 
Exterior Accessible Path of Travel: 

• Cars can pull too far forward resulting in restricted accessible path of travel. Provide curbing to 
maintain access path width. 

• Signs with “Handicap” verbiage. Replace with “Accessible” verbiage. 
 
Women’s Restroom: 

• The bottom edge of the mirror is 42” high. Re-mount mirror so that the bottom edge is no higher 
than 40”. 

 
Men’s Restroom: 

• The rim of the urinal is mounted at 24” high. Mount rim no higher than 17”. 
• The bottom edge of the mirror is 42” high. Re-mount mirror so that the bottom edge is no higher 

than 40”. 
 
Public Telephone: 

• Clear floor space of 30 x 40” for approach not provided. Remove or relocate payphone to allow 
for 30” x 40” clear approach.  

 
Barriers Removed since last survey on 21 February 2013: 

• Detectable Rubber mat added beneath water fountain. 
• Manual pull station for fire alarm now in compliance at 41”. 



Portsmouth C&J Park and Ride ADA summary  
28 March 2016 
Sandt Michener 
 
 
Accessible Parking Spaces: 

• Van accessible parking spaces are missing appropriate signage. Add R7-8a “Van Accessible” 
signage mounted at least 60” high. 

 
Accessible Entrances and Exterior Doors: 

• Signs are not posted at each inaccessible entrance directing individuals to the nearest accessible 
entrance. Clearly post signs at each inaccessible entrance directing individuals to the nearest 
accessible entrance. 

 
Accessible Reception – Service Counters: 

• Reception counter is 29” wide for a counter not used for writing. A counter that is used for 
writing should provide a 36” wide portion. Replace or modify existing desk to conform to the 
aforementioned specifications. 

  
Accessible Interior Path of Travel - Obstacles: 

• “Psalm” painting description protrudes 16” into the path of travel. Remove or modify to 
protrude 4”or less into the path of travel. 
 

Women’s Restroom: 
• Coat hook is mounted at 51”h. Replace with new coat hook mounted no higher than 48” high. 
• The pipes beneath the sink are not insulated. Insulate pipes beneath the sink. 
• Dispensers are mounted at 52”. Mount dispensers at 48” or less. 

 
Men’s Restroom: 

• There are no door pull handles on the inside of the stall doors in the toilet rooms. Install door 
pull handles on the inside of the stall door. 

• Door hardware and coat hooks are mounted at 51”. Re-mount door hardware and coat hook no 
higher than 48”. 

• The pipes beneath the sink are not insulated. Insulate pipes beneath the sink. 
• The top of the sink is 35”. Mount sink so top is no higher than 34” 
• Dispensers are mounted at 52”. Mount dispensers at 48” or less. 

 



Salem Park and Ride ADA summary  
15 March 2016 
Sandt Michener 
 
 
Accessible Parking Spaces, Main Lot: 

• Van Accessible access aisles are insufficient size at 69”wide.  Add at least one van accessible 
space with an access aisle at least 96” wide. Post R7-8a “Van Accessible” signage mounted at 
least 60” high. Post “No Parking” signage on access aisle(s). 

 
Accessible Interior Path of Travel: 

• Office door requires 7 pounds of force to push or pull open the door. Adjust door closer to 
require 5 pounds force or less to open the door. 

• Utility door closes in less than 5 seconds. Adjust door closer to close the door in minimum of 5 
seconds. 

• Curb ramps that transition to street are lacking detectable warning panels. Provide detectable 
warning panels at curb ramps that transition into street. 

 
Women’s Restroom: 

• Coat hook is mounted at 54”.  Mount coat hook no higher than 48”. 
• Toilet paper dispenser is mounted 3” forward of the edge of the toilet bowl. Mount dispenser 7-

9” forward of the edge of the toilet bowl. 
 
Men’s Restroom: 

• Coat hook is mounted at 53”.  Mount coat hook no higher than 48”. 
 
Drinking Fountain: 

• Fountain protrudes more than 4” into the path of travel. Provide detectable rubber mat beneath 
water fountain. 

 
Fire Extinguisher: 

• Protrudes 6.75” into the path of travel. Move out of path of travel or use low profile extinguisher 
that protrudes 4” or less. 

 
Public Telephone: 

• Clear floor space of 30 x 40” for approach not provided and is in door swing. Remove or relocate 
payphone to allow for 30” x 40” clear approach.  

• Operable parts are located at 54” high.  Re-mount payphone so operable parts are no higher 
than 48”. 

 
Barriers Removed since last survey on 21 February 2013: 

• Auto flush installed at accessible urinal. 
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