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“LAST CHANCE LETTER” BEING SENT TO E-ZPASS VIOLATORS
NO RESPONSE WILL AFFECT LICENSES AND REGISTRATIONS

Motorists who have ignored or failed to pay electronic tolls and administrative
fees on New Hampshire’s E-ZPass electronic tolling system pursuant to State law are
being given a final opportunity to respond. Those who do not will risk having their
vehicle registrations and driving privileges suspended in the State of New Hampshire.

The New Hampshire E-ZPass Customer Service Center is sending out “last
chance letters” this week to E-ZPass violators dating back to May 1, 2006. Many of
these motorists have received a number of notices over the past 12 months. Those
violators who fail to respond to outstanding tolls and fees within 30 days will have their
names forwarded to the NH Department of Safety’s Division of Motor Vehicles for
further action. New Hampshire Law (RSA 263:56-f) allows for the suspension of driving
privileges, registration, resident plates or motor vehicle registration privileges for failure
to pay toll(s) and administrative fee(s).

Those receiving the “last chance letter” will have 15 days to dispute the
outstanding tolls and administrative fees in writing to an E-ZPass Customer Service
Center.

Payments must be made within 30 days of receiving the “last chance letter” at
www.ezpassnh.com (credit cards only), by fax to 973-824-0115 (credit cards only), by
mail to P.O. Box 52012, Newark, NJ 07101-8212 (checks only), by calling 877-643-9727
(credit card only), or in person at one of the three New Hampshire E-ZPass walk-in
centers (all methods of payment) between 10:00 am and 6:00 pm at the following sites:

e Hooksett Toll Plaza — 1-93 northbound 500 feet north of the plaza
e Seabrook Welcome Center — 1-95 northbound
e Nashua Welcome Center — F.E. Everett Turnpike at Exit 6
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