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Tom Raffio’s Reflections on the ADA, both Personally and as 
CEO of Notheast Delta Dental  

Hi, I'm Tom Raffio, President and CEO of Northeast Delta Dental. I appreciate the 
opportunity to help celebrate the 30th anniversary of the American with Disabilities Act. 
The ADA has had a positive impact both on Northeast Delta Dental and on me 
individually. During my 25 years at Northeast Delta Dental, I have worked with a number 
of employee colleagues with disabilities all of whom have made valuable contributions 
to our success. While we would have hired these individuals even without the ADA, the 
ADA’s guarantee of opportunity to people with disabilities has led to the development 
and improvement of tools, technologies and services that we have deployed to help 
disabled colleagues thrive in the workplace. These same tools also help us better serve 
our customers. On a personal note, as a recent grandparent who has returned to 
pushing a stroller around the streets of Concord and elsewhere, the ADA’s accessibility 
mandates particularly relating to ramps and curb cuts have been helpful to me. By 
helping people with disabilities, the ADA truly does help us all.  
 

End of transcript. July 2020   Tom Raffio, CEO of Northeast Delta Dental, is a long- time 
supporter of those with disabilities and collaborator with the GCD. 
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