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Joan Marcoux’s Personal Story about the ADA and Communication 
Access 

Hello, my name is Joan Marcoux.  I’m from Manchester, New Hampshire, and yes, the 
ADA has benefitted me. How? I am now able to utilize communication access with real 
time captioning in various settings whether it’s at a doctor’s appointment, a work-related 
meeting, or at a conference, and even now in Zoom meetings. I am able to read the 
spoken word. 

Another benefit for me of the Americans with Disabilities Act Title IV is with the 
implementation of relay services. This has led to the development of captioned phones. 
Phone calls are very challenging when people are spelling their names or providing 
numbers. Now I can rely on the relay operator to be my ears and I can read the 
information on a captioned phone or on an innocaption app.  So, I am so thankful for 
what relay has been able to provide to me to accommodate my hearing loss. 

Have a great day and thank you very much. 
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