
Disability Etiquette Video Script 

Video opens with Jim and Pat Piet facing the camera and speaking directly into 
the camera. 

At 1:00, the picture goes to a black screen. 

1:04 A woman who is of short stature is seen walking towards another woman. 
They meet and begin conversing while the narrator continues to speak. The two 
women enter a building while the words “handicapped, cripple, lame, physically 
challenged” appear on the screen.  A large red X appears over the words. 

1:27 A woman using a motorized wheelchair approaches the camera, enters an 
office, and approaches a desk with a computer. 

1:38 A close up of Annie Forts, Disability Rights Activist, speaking directly at the 
camera. 

1:45 A woman wearing dark glasses and using a dog guide is walking outside. 

1:55 Jim Piet uses a motorized wheelchair to navigate through a hallway and into 
the office of a coworker. 

2:14 The following text appears on screen: Jim Piet, Public Relations Specialist, 
Office of Vocational Rehabilitation. 

2:19 Jim Piet is pictured sitting in front of a work desk.  Jim speaks directly into 
the camera about shaking people’s hands.  Another person enters the room and 
demonstrates how to shake Jim’s hand the way he just described. 

2:22 Jim & Pat Piet address the camera directly. 

5:04 The screen goes to black. 

5:07 The following text appears on screen: Joyce Beairsto, Retired 

5:08 Joyce speaks directly into the camera. 

5:53 A man walks into a polling place and engages with the poll officials.  The 
officials look down at documents and continue speaking, demonstrating what 
Joyce is addressing. 



7:06 A person stands in front of a clear glass door with a lot of light coming in. 
Joyce asks the person to move to a different area and the two continue speaking 
to one another. 

7:17 The screen goes to black.   

7:18 The following text appears on the screen: Erica Marden Higgins, Information 
and Referral Specialist, Granite State Independent Living. 

7:25 Erica speaks directly into the camera. 

7:50 Erica is walking outside with another woman and they are conversing.  The 
two approach a bench and sit down to continue talking. 

8:03 Erica is peaking directly at the camera. 

8:20 Erica is seen walking down a hallway. 

8:33 A close up of Erica speaking into the camera. 

9:05 Erica is seen sitting at her desk working on the computer. 

9:12 The following text appears on the screen: Cheryl Killam, Accessibility 
Specialist, Governor’s Commission on Disability. 

9:18 Cheryl speaks directly into the camera. 

9:41 Cheryl uses her electric wheelchair to navigate the sidewalk outside. 10:27 
Cheryl continues to speak over a scene where she approaches a colleague and 
hands him some documents.  The two begin to converse and the colleague sits 
down in a chair to speak further with Cheryl. 

10:49 Cheryl speaks directly into the camera. 

11:32 The screen goes to black.   

11:33 The following text appears on screen: Joan Nelson, Executive Director, NH 
Chapter of the National Spinal Cord Injury Association. 

11:42 Joan is wearing dark glasses and speaks directly into the camera. 

12:52 Joan is walking outside with a dog guide. 

13:00 Joan speaks directly into the camera. 



13:12 Joan is seen standing near a busy street. A man approaches her and offers 
assistance. 

13:31 Joan takes the man’s elbow and they cross the street together. 

13:43 Joan speaks directly into the camera. 

14:08 The screen goes to black. End of video.  
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