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ACCESSIBILITY SPECIALIST: TAKING THE MYSTERY OUT OF
ARCHITECTURAL ACCESS FOR ALL

Concord, NH—“So many New England roadways and buildings were built prior to
accessibility standards, so each situation can be complex for that reason alone,”
said Colleen Durkin-Blackburn.

Colleen Durkin-Blackburn works at the Governor's Commission on Disability (GCD)
as the Accessibility Specialist. She’s the go-to person for public inquiries that involve
building codes and accessibility, among other things.

“The goal is equal access,” said Durkin-Blackburn.

She works with Federal ADA Standards for Accessible Design, New Hampshire State
Laws that mirror the Federal laws, and the code that covers publicly funded buildings,
which come under the Architectural Barrier-Free Design code.

Equal access also includes looking at the law and codes as they apply to accessible
parking—spacing, striping, number of spaces, and more.

A recent example of that is the situation at a restaurant that was brought to Colleen’s
attention.

This restaurant only had on-street parking with no designated accessible parking
spots.

“‘However, they had a back parking lot for employees only,” said Durkin-Blackburn.
After working with them, we assisted in the successful resolution of opening up the
back parking lot to include accessible parking and striping, per the law.”

It is not uncommon to have one question lead to another. General inquiries about
parking are referred to a more helpful source, often to the GCD’s website itself
www.nh.gov/disability .

“Equal access is our goal, and if | can assist businesses and code officers through
education in achieving that goal, then mission accomplished,” said Durkin-Blackburn.

For questions regarding architectural accessibility and the law, contact
colleen.durkin-blackburn@gcd.nh.gov or 603.271.2773.
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