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AN IMPORTANT PART OF ARCHITECTURAL ACCESSIBILITY: 

PROGRAM ACCESS  

Concord, NH—“Don’t be surprised if you hear the words ‘program access’ more and 

more,” said Colleen Durkin-Blackburn. “It’s something that seems to come up more 

often, especially as older buildings are refurbished or renovated.” 

As an Accessibility Specialist with the Governor’s Commission on Disability, building 

plans for state-leased properties are often reviewed by Colleen Durkin-Blackburn to 

ensure equal access for those with disabilities, based on the Americans with  

Disabilities Act (ADA) requirements. 

“It is not always possible or even reasonable for a builder to make changes on a 

structure but the responsibility to offer equal access remains. That’s where program 

access comes in,” said Durkin-Blackburn. 

Program access is best explained by an example. 

“Let’s say a library is in an historical building and is inaccessible due to its architec-

ture. The library must still come up with a way for an individual to have access to all 

that it offers. For example, there might be a solution of allowing curbside delivery, or 

even to loan a laptop,” said Durkin-Blackburn. “The library needs to ensure access for 

all and sometimes this has to be somewhat creative in how this is accomplished.” 

If you have questions about “program access” or how to integrate it into architectural 
or building plans, contact colleen.durkin-blackburn@gcd.nh.gov or call  
603.271.2773.  
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